HIRAT [AXHIR ' GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1l, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

WA @ 26174596, 26174456, 26174438

CPAO/IT &Tech/Bank Performance/37 (Vol—III)(A)/2018-19// “ g ' 25.04.2018

Office Memorandum

Subject:- Deficiency in providing of services by banks to sick pensioners/family
Pensioner.

It has been observed that number of grievances are being received in CPAQ
regarding deficiency in services rendered by banks to pensioners/family pensioners,
'Pensioners/ family pensioners especially those who are sick, paralyzed and bedridden
are facing problems while withdrawing their money from their respective pensions
accounts,

In view of the above, Heads of CPPCs and Heads of Government Business
Divisions of all the authorized banks are requested to issue necessary instructions to all
the branches to attend these pensioners/family pensioners who are sick, paralyzed and
bedridden on priority basis with empathy so that no hardships are caused to the
pensioners/ family pensioners. '

This issues with the approval of Chief Controller (Pensions).
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(Praful Dabral)

Sr. Accounts Officer (IT & Tech)

Ph No0.011-26166758
To

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPQ) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  PSto CC (P), CPAO, New Delhi

iv)  PAto ACA, CPAO, New Delhi

v) Sr.TD(NIC), CPAO, New Delhi :

vi)  Sr.AOs of all Authorisation Sections, CPAO, New Delhi.

vii)  Sr.AO (IAW), CPAO, New Delhi.



