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This issues with the approval of Chief Controller (pensionsJ.

To

fξW贅詰F[:r訃,:品lflぽlT《難I糊冒llaL}]∝R Gen釘J
Poo1 0fice〔GPO〕 COmplex,INA,New Delhi.
PStO cc(P〕 ,CPAO,New Delhi
PA to ACA,CPAO,New Delhi
Sr.TD〔NIC),CPAO,New Delhi
Sr.AOs of all AuthorisatiOn Sections,CPAO,Nelv Delhi,

Sr.AO(IAW〕 ,CPAO,New Delhi.

Offlce MemOrandum

SubieCt:‐ Deficiency in prOviding ofservices by banks tO sick pensiOners/fanlily

Pensloner.

It has be6n observed that number Of grieva,ces are being received in CPA0

regarding deflciency in services rendered by banks tO pensiOners/family pensiOnels

Pe,SiOners/fanllly pensiOners especially those、′ho are sict paralyzed and bedridden
are facing problems while withdrawing their ttOney from their respective pensiOis

accounts

ln view Of the above, Heads Of cPPcs lnd Heads Of Government Business

Divisions of all the authOrized banks are rcquested to issue necessary instructiOns tO all

the branches tO attend these pensioners/ね mily pensiOners whO are sick′ paralyzed and
bedridden on priority basis with empathy sO that no hardships are caused tO the

pensiOners/family pensiOners.

GOVERNMENT oFiNO:A

Ph No.011‐ 26■ 66758

1. Heads of CppCs of all Banks
2, Heads of Government Business Divisions ofall Banks [As per list)
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