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cPAo has a dashboard to monitor ministry wise pendency of pcnsion cascs/gric',,css in r/opensioners and family pensioners. Now, cPAo t',ur rpgrr,J.o'itrc aasnr;,arrj so that a rcrninclcr crneil *ill bcsent by the cPAo in a fixed timeline to concernetl lrr. c-cAs/ccAs/CAs/lrAos and hcarl ol.corrr:cnrcdGPPCs for quick action to redress the grievances of pcnsioners.

2' Ministry wise/cPPC rvise user ID and password is also bci,g provicicd by the clrAo (scrr1 t5r.'rrghe-mail dated 0l .12.2023) to view the grievanc., of p"nriun.rr.

3' 'lherefore, in order to redress the grievances ol- pensioners/rarniry pcrsirrrcr.s. allministries/PAos/cPPCs are required j.o.un5late"their login lDs and create a new passu,or4 lirr sccurityreasons. As & when pAO/CppC will login its user Ib. a window ol.updatc prolilc rvill lrc llashccl(for first time users and afterwards on.{uarterly burir; on the scrcen and uscrs crarr uprt,tc rhciremail ID and mobile number (screenshot encllsed) to vierv thc grie'ancc of'thc pcnsirrr,./ianrilypensioners.

4' All the Pr' CCAs/ccAs/cAs (with indepenclent charge)/AGs/cPPCs arc rcq.cstccl t. tlirr.,i.f rrll urrclertlreir control to follow above-mentioned guidelines"to redress thc gricvancc ol pensi.,ci.:;ilirrnill,pensioners to avoid hardship to them.
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Copy tO:

1.PSto CC(P)
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This issues with the approval of Chief Controller (pension).
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