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Office Memorandum

Subject: Updation of User ID provided by the CPAO to all Ministries/Pay and accounts Offices and
CPPCs.

CPAO has a dashboard to monitor ministry wise pendency of pension cases/grievances in t/o
pensioners and family pensioners. Now, CPAO has upgraded the dashboard so that a reminder email will be
sent by the CPAO in a fixed timeline to concerned Pr. CCAs/CCAs/CAs/PAOs and head of concerned
CPPCs for quick action to redress the grievances of pensioners,

2. Ministry wise/CPPC wise user ID and password is also being provided by the CPAO (sent through
e-mail dated 01.12.2023) to view the grievances of pensioners.

3. Therefore, in order to redress the grievances  of pensioners/family  pensioners.  all
ministries/PAOs/CPPCs are required to update their login IDs and create a new password for sccurity
reasons. As & when PAO/CPPC will login its user ID, a window of update profile will be flashed
(for first time users and afterwards on quarterly basis) on the screen and users can update their
email ID and mobile number (screenshot enclosed) to view the grievance of the pensioner/family
pensioners.

4. All the Pr. CCAs/CCAs/CAs (with independent charge)/AGs/CPPCs are requested to direct all under

their control to follow above-mentioned guidelines to redress the grievance of pensioners/family
pensioners to avoid hardship to them.

This issues with the approval of Chief Controller (Pension).

(AjyChaudhary)
Sr. Accounts Officer (I'T & Tech)

To,
1. All Pr. CCAs/CCAs/CAs/AGs/CPPCs
Copy to:

PS to CC (P)

PA to CA

Sr. TD, NIC (CPAO)
PA to Dy. CA
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