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GOVERNMENT OF INDIA
MINISTRY OF FINANCE

DEPARTMENT OF EXPENDITU RE
CENTRAL PENSION ACCOUNTING OFFICE

TRIKOOT.II, BHIKAJI CAMA PLACE,
NEW DELHI-1 10066

PHONES : 26174596, 26174456, 2612 443a

24.04.2023

Office Memorandum

Subjectr Nomination of Pensioners under the Payment ofArrears of Pension (Nomination)
Rules, 1983 for payment of Iife-time arrears

Attention is invited to cPAO's 0M dated 23.06.2022 wherein all the pr.
CCAs/CCAs/CAs/AGs were requested to direct their respective PAOs to comply with the DppW
order dated 31.03.2022.

It is observed that PAOs are not forwarding the Nomination Form A to cpAO as per
direction of DPPW's order dated 31.03.2022. As a result, CPPCs of the Authorised Banks often do
not have the Nomination Form A which is required in the case of death of a pensioner.

(Bhupal Nanda)
Chief Controller (Pension)

Enclosed: CPAO's order dated 23,06.2O22

To

1. Al1 the Pr. CCAs/CCAs/CAs/AGs

Copy to

L PS to CC[P), CPAO

2. Sr. AOs of A-1, A-tt, A-lll, AIS section of CpAO
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GOVERNN{ENT OF INDIA
TiIINISTFIY OF FTNANCE

DEPARTIIIENT OF EXPEN DITUBE
CENTRAL PENSIoN AccoUNTIr.ra oFrrcr

TRIKOOT-II, BH'KAJI CAMA PLACE,
NEW DELHI.Tl0006

PHQNES : 261 74596, Z6it 44i6, 2617 4435

subiect- Nomination of Pensioners under the Payrnent of Arrears of pension (Nomination)
Rules, 1983 for payrnent of life-tinre arrears,

The undersigned is directed to forward 0.M. No.L/2(40)/2022-p&pw (EJ dated March 31,2022 (copy enclosed), issued b), the Department of Pension.and pensioners, Welfare, on thesubjectcitedaIroveforinfornrationandstrictcompliance.

(.PAo/)l& 1'ech/coi'resp.ndcnce with pA}s/zazz"n 
| 6 L tg-- f t,., 23.06.202't

l',ncl:- As above

Sr. Accounts Officer [lT & TechJ

1' Alf Pr'CCAs ICCAs/CAs/AGs with a request to direct PA0s under thejr jurisdiction for thecompliance
2. I-leads of CppCs ol all Authorised Banks
3. I{eads ol'CBDs of all Authorised Banl(s .

Copy to-

1. PS to CC[P)
Z. PA to CA

3. PA to Dy. CA

4' Sr' Aos of A-1, A-ll, A-lll & AIS Section to keep a watch on nomination form alongwith freshpension cases.

l0
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Govertrnrcnt oI'India
ol'Pcrsonncr, p.C. & pensfons
of Pension & prnsioncr.s' IVclfare

3', Floor, Loli Na1,ak Bharvan,
I(han l\{arket, Nerv Delhi,

Dated March 31,2022
'l"o

Thc CMDs of pensjon Disbursing Blnks
CIrpCs of pension Disbursing gant ,

i: ii""l, il";:ffj;T# #iffi ,T: il:f ,"' 
Pavm en t or Arrears or pensi on (Nom inarion)

r am direcred to say that i, u".*11.:^wjth rlre payment of Arrears of pension(Nominariorr) Rures, r9g3 ,otifisd o, r0.09,r983 lA;e;rir-rl, peusioners who retiredbefore the notif]cation of the Rules were required to submit nomination to the respectivePcnsio, Disbursing_ Authority. Every empioyce who ,Jc,"o or wilr retire after thenotificatio, of the l*t, was/is-requirld to'sulmit ,rr. ,o*ioution, in triplicatc, in Eornr"A" to the Head of office or the. o"f"rtm.nt from where t 
" 

i"tir"ol is retiring. The Head ofoffice is required ro r:ry.* a dury uit*rt*o oupticare co;y';f;; nomination in Form 1,A,, rothc persioncr' The riplicatc.coiy of ttre nomination'i, io u. p*.r.a sn to &e pensionDisbursing Authority arong wio the pension paynenr order, through the pAo/cpAo.

2' The pensiorler can,. subsequently, modify the nomination (if nominee pre-deceasesthc pcnsioncr, or otherwise) by submitting.Foffn'"A'j-;;;r#. ro &e pension DisbursingAuthority' Ttre Pension Disbursing autno'rifi*Iqui;;;; 1o the pensioner the dulyaltested duplicate copy of the nominatjon w;ilrn thilt;;y;of th- receipt of nomination, Thetriplicate copy is to be sent to the Accounts officcr or tl:e Department frorn where thepensioncr had rctired 
-wbile 

the original copy of the nomination shall be recorded with thePDA' If any arcars of pension u..*. afteriirc a.otr, ora f"orion"r, such arrears of pension
T9 

paio to the pcrson in whose favour a nominarion il.; fi;-p;yr"ent of Arrears of pension
(Nominatiorr) Rules, l9g3 exists.

3' Repfcsentations have been received in this Department from some pensioners/pensioners,
associations that. quite-often, when pensioners submit tn"ir iominations to the pension
Disbursing Authority (PDA), there is riluctance on the part of the bank staffto accept thesenontinations- as they are nol quiteconversant wilh tle uuov.-*les. Further, inirr* unomination is accepted. by the bank, the pensioner is nor aware of il ,;fr;;;ilii *o u.retrieval when needed because he is not sure whetlrer the nomination has besn fed into thesystem of the Bank.

4' The matter has been examined in this Deparffnent. The procedure for submission anclackrlorvledgentent of nominations for lifc+ime arrsars or peinsion is well defined in thePalment of Arrears of Pension (Nornination) Rules, tqf:. ail retiring Government
emplovees are rnandatorily required to submit the rromination for arTears of pensiolr in FormA while filling up the pension papers. This nomination is then forward.d to th. pension
Disbursing Aurhority along with rhe pp0.

5' In most cases, the problem of non-avallability of nomination may be due to improper
Itandlirrg o1'the no:nitrations by tlre Banks, as the Ilanks may nol be keeping a prcper iecord
o1' the norninatiotts. The problem nray also arise il'the nomination submitted at the time of
relirentent beconres invalid on account of the nominee predeceasing the pensioner oi fo,
some other reason and the pensioner faits to subntit a fresh nomination to the Banl< in Fonn A
or thc staff in the Bank Branches does not accepl thc nomination due to ignorance,
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b lrt vi$r' oi' thc itLrot'c, all l\4iurstlics/'I)cpartn)cuts, Accounts Olllces/CpAO anclPcnsion DislrLrrsing Authoritics/Bttttks arc enjoinci uporl to ,t,.i.tiy follou, the proccdr.rre (br
harrdling of tllc not:tinatiotts of the pensioncrs submiffcd under ih. Iruyr.rt of Arrcars of
Pcnsiott {Nrtrrtinatiolt) Rules, I983. In short,.the_follou,ing actions arc required to be taken byi\'linistrics/Departn'letlts, Accounts olrrccsrcPAo and pision Disbursing Authorities/Banhs
in this rceard:

a.,i. Obtain nominarion in fo Head of
office or Departmenl must retum thc duly attisted ouiticate copy of thc nominationto thc retiring employee, as acknowledgement, within 30 dayl of thc ,r*6 ,r
nomination frorn the retiring employee.

ii' Affix the acceptance of nominaiion in the riplicate copy of the nomination form and
folward it to the Accounts ofticer, along with ttre peruion papers/pension case, for
onward flansmission to the CPAO/Pension Disbursing euthority along with'the
Pension Paynrent Order.

$ction by the Aqcounts Olficers
i' Forward the triplicate copy of the nomination form, duly accepted by the Head of

9{!t., along with the Pension Payment Order, to itre ienrral pension Accounting
Office for onward transmission to the Pension Disbursing Authority along with the
Pension Payment Order/Special Seal Auth ority.

the Pcns

ll r.

Forward the triplicate copy of the nomination form, duly aecepted by the Head of
offlce, along rvith t!: pension payment order ro the pension Disbursing
Authority/Bank along with the pension paymenr order/Special seal Aurhority.

i' Retain the triplicate copy oT tt,elom;nailin of the pensioner, as received from
Accounts Officer/CpAo, for record.

ii. Keep a proper record in their system in respect of the rrominations received from the
Accoun ts o1 frcesiCPA O.
Revierv tlie availability of nomination under the Payment of Arrears of pension
(Nomination) Rules, 1983 in respcct of all pcnsion.rs.ln case, nomination in rcspcct
of any pensioner is not available in the record of thc PDA/Elank, the concerned
pensioner may be advised by the PDAEank to submit the same in Form A fortlrwith
Accepl any modification of existing nonination/fresh nomination from the pensioner
in Form A (in triplicate) of lhc Payment of Ancars of Psnsion (Nomination) Rules,
1983 and return to thc pensioncr thc duly attested duplicaie copy of the nomination
within thirty days of tlre receipt of nomination.
Send the tiplicate copy of the nomination to t&s CPAO/Accounts Officer of the
Department from whcrc tlre pensioner had retired and retain the original copy of the
nomination for record.
Instruct tlre staff dealing with pensioncrs ro accept any fresh nomiuation or
modification in the existing nomination submittcd by the peusioocrs in Form A,
Kcep a proper record in thcir system in respcct of tle frcsh nominations/modificadons
reccived from the pensioners.
Indicate the status of availability of nomination under the Payment of Anears of
Pension (Nomination) Rulcs, 1983 in Pcnsion Seva Portals oruny other similar portal
nraintained by them.
lndicate the stalus of availability of non:ination under the Payment of Arrears of
Pension (Nomination) Rules, l9ti3 in the monthly pension slips issued by them ro the
pensioners.

iv.

vii

vi,

viii
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7. The abovc instructions lna1,' bc circulated widely for strict compliaucc by all
concunred.

S This issuc-s u'ith thc appror.al olComp.rrcr:l Authority.

\.
(Sanjoy Shankar)

Deputl'Secrelary to (he Government of India
Ph-2463s979

Copy to:-
l. AII Ministries/Deparftnents
2, CGAJCPAO
3. C&AC/AGs
4. NIC fbr uploading on Department's Websire


