
CPAO/lT&Tech/Shifting of Paymenr channel/2 0t7-tB/g e 14th August,2017

Office Memorandum

Subject:- Shifting of payment channel of pension /family pension from pAO Counter
/ Money order to Authorised Banks through CpAO.

Attention is drawn to Para 7.5 of Civil Accounts Manual whereby it has been
provided that pension is to be disbursed through following channels:-

i. Authorised Banks (Public Sector Banks and Other Nominated Banks- private Sector
Banks);

ii. Pay and Accounts Offices;
iii. Money Orders; and
iv. Treasuries [For High Court Judges and AIS pensionersJ

With the spread of bank branches in the remote areas of the country and with
significant progress under Digital India, it is appropriate time to shift the pension payment
only through Authorized Banks directly into pensioners account.

CPAO requires the data of pensioners who are getting their pension from pAO

counters and through Money orders before taking decision in this regard. If the pension
payment is shifted to authorized banks through CPAO there will be no requirement of pre-
receipted bill to be submitted by pensioner/far;rily pensioner and their pensions will be
credited directly in to their pension account by the CPPC ofthe Bank.

In view of the abo,ve all Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs are
requested to provide data of pension payment in the enclosed proforma latest by
24.08.2017. This data has to exclude the provisional pension payments by PAOs in
disciplinary cases.
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This issues with the approval of Competent Authority.

Encl:- As above

GOVERNMENT OF:ND:A
M:N!STRY OF F:NANCE

DEPARTMENT OF EXPENDiTURE
CENTRAL PENSiON ACCOUNT:NG OFF:CE
TRIKOOT‐‖,BHIKA」 iCAMA PLACE,
NEW DELH:‐110066

PHO NES:26174596,26174456,26174438

艦
(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accounts)

To

1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs



‐
     Copy forinformation to:

l Sr PPS tO cGA,0/o the cGA,Mahalekha Niyantrak Bhawan,E― Blocに General Pool
Offlce〔 GPO〕 Complex,INA,New Delhi
2 PS tO chief Controller(Pension〕 ,CPAO′ New Delhi
3 PA to CA,CPAO,New Delhi
4 TD〔 NIC〕,CPAO,New Delhi
5 Sr AO(CDN〕 ,CPAO,New Delhi
6 PAOs ofall Authorization Sections,CPAO,New Delhi

7 AAO(IT&Tech),CPAO,New Delhifor uploading ofthis OM on CPAO website

じｎｕ０ＣＣＡ
Ｆ
ｉ

″　　ｅｒ。

ｒ
ｌ
ｌ

Ｈ
ａ
¨
ＣｔＳＳい



la

Sl.No. Name of PAO
with station

PAO Code Name of
Pensioner/
Family
Pensioner

Whether
Pensioner or
Family Pensioner

12 digit
PPO
number

Mode of payment by cash/ cheque
/online payment in the Pensioner
account or by Money Order

Total No. of Pensioners

Total No. of Family Pensioners


