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OFFICE MEMORANDUM

Subject: - Regarding 12 digit PPO number search option on CPAO Website from Old PPO
Number.

Central Pension Accounting Office (CPAO) is providing various services to the pensioners/family
pensioners. Information Technology plays a vital role to make the system and service delivery process more '

efficient.

We are receiving many requests from the pensioners for providing the facility to check the 12 digit

PPO number from old PPO number. The facility is available on CPAO website.

Pensioners can check/view the 12 digit PPO Number from old PPO number by following the steps

mentioned below:-

1) Checking 12 digit PPO number from old PPO number

www.cpao.nic.in - Pensioners - PPO Status for Non 12 digit PPO Number > Select
PAO Name - Enter PPO No.

This issues with the approval of Chief Controller (Pension). - \3\ L\j\\}b\/

(Praful Dabral)

Sr. Accounts Officer (IT & Tech)
To,

1) All Pr. CCAs/CCAs/CAs/AGs (with independent charge).
2) Heads of CPPCs of all authorized Banks

Copy to:-

i) PS to CC (P), CPAO, New Delhi

ii) The Director (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi -
110003.

iii)  Sr.TD (NIC), CPAO, New Delhi

iv) PA to ACA, CPAO



