GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110068
PHONES : 26174596, 26174456, 26174438

CPAO/ITRTech/e-PPO/6 Vol-X(A)/e-7028/2024-25 /2.3

Dated: 13.05.2024

OFFICE MEMORANDUM
Subject:- Standard Operating Procedure to be followed by PAOs for returning ePPO
without having physical PPO booklets
Aﬁelr implementation of the return flow system from CPAO to PAO w.ef. 20.10.2023,
CPAO is re deiving requests on a regular basis from PAOs to return e-PPOs (online). CPAO is
facing pror}

ems in returning these cases due to non-submission of physical PPO booklets by

the PAOs.|In the absence of physical PPO booklets, pension cases can't be diarized to take
necessaryaction.

I .
2. Tdi) ercome this issue, CPAO has developed a new Return flow system to cater to the

requirement. Standard Operating Procedure to be followed by the PAOs for getting back ePPO
from CPAQ without submitting physical PPO booklets is as under :-
[

* Action of the part of PAO

1);\ n detection of erroneous submission of e-PPO, PAO will take the approval of

ompetent authority i.e. CCA/CA/Dy. CA before submitting the request to CPAO
l n prescribed proforma. (Annexure-A)

2|

fter taking the approval of competent authority, PAO will send the scanned
-copy-of-prescribed-proforma duly signed by the competent-authority-on-official

Email ID of Sr.AO, R&D, CPAO (email id- aaocpao1990@gmail.com) to get back e-
113‘0 submitted erroneously to CPAO.

3) <tPAo will intimate the PAO via e

-mail after takingireqlg{ed action,

This s{‘sues with the approval of the Chief Controller (Pension).

Encl: Anneﬁw%re-A

(Ajay Chaudhary)
| Sr. Accounts Officer (IT & Tech)
To, 1
1. All fn.CCAs/CCAs/CAs/AGs and Administrators of UTs with the request to issue
intimatiah| to all the PAOs under their control for necessary compliance.
Copy to
1. PSto£C(P), CPAO

PA tolCA, CPAO

PA toDy. CA, CPAO
Sr. AQ|(RRD), CPAO
Sr. TD} NIC (CPAO)

il o




|
ANNEXURE—‘A’

‘ GOVERNMENT OF INDIA
‘ CENTRAL PENSION ACCOUNTING OFFICE
‘ DEPT. OF EXPENDITURE, MINISTRY OF FINANCE

E-PPO return form from CPAO to PAO
duly signed by PAO and Approved by CCA/CA/DCA of concerned PAO should be submitted to CPAO fo
O where Manual PPO not yet sent to CPAO.)

(e-PPO return for
online return of e-F
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4. Pensioner’s PAN Number® :-

5. e-PPO Sent Date* :-

ct No*:-

icial Email ID*:-

§eturn* -

lnformatlon!#bmitted above is verified and found correct. (All fields are mandatory)

Signature of Qompetent Signature of PAO
e TSI ,,,—'.—Ajthﬁﬁwﬁ : p‘a‘fﬁh‘éhf e = e e "Tof'Departmentwith:_', > st
with Date and|Seal Date and Seal

(CCA/Pr. GCA)




