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DEPARTMENT OF=XPEND:TtlRE
CENTRAL PENS10N ACCOり NT:NG OFFiCE
TR:K00手 ll,BHIKAJi CAMA PLACE,
NEW DELHl‐ 110066

PHONES:26174596,26174456,26174438

CPAO/IT&Tech/Bank Performance/37 [vol-tlt)A/zol9 // | q 1311:2019

OTTICE MEMORANDTJM

Subiect:- Regarding marking of PIrO numbcr in the bank passbook of Pensioners/Family
Pensioners.

Attention is invited to this office OM No. CPA0/Tech/Clarification /P&PW /201+-75/426-
497 d,ated,-77.09.2014 and, subsequent 0M No. CPA0/lT&Tech/Bank Performance/3 7.Vol-lll(A)/

2079 /78 dated 23.04.2019. wherein it was advised to the banks to record the PPO number in the

passbook of the pensioners. This office is still receiving grievances the Pensioners Welfare

Associations and individual pensioners that their PPO number is not being recorded by the banks

in their passbook leading to problems like transfer of pension account from one bank/branch to

another bank/branch, delay in commenccment of family pension etc.

Therefore, Ileads of all CPPCs and Govt. Business Dcpartments are once again requested to

instruct all their bank branches dealing with the pension payments to record the PPO number in all

thc passbooks of the pensioners/family pensioncrs issued by them.

This issues with the approval of Chief Controller IPension).

Sr.Accounts Offlcer〔 IT&Tech〕

To,

1. Heads of CPPCs ofall authorized Banks

2. Heads of Government Business Divisions ofalI Banks〔 As per listD

Copy to:―

1. Sr.PSto CGA,0/o the cGA,Mahalckha Niyantrak Bhawan,E‐ BlocL GeneraI Poo1 0frlce

〔GPO〕 Complex,IN4,New Delhi.
2 PStoAddl.CGA,Mahalekha Niyantrak Bhawan,E― Blocヽ GeneraI Poo1 0fflce

(GPO〕 Complex,INA,New Delhi.
3. PS to lt.CCA(GBA〕 ,0/o the cGA,IIahalekha Niyantrak Bhawan,E‐ Bllこに General Pool

ヽ

Omce(GPO)Complex,INA,New Delhi.
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PS to CC〔P),CPAO.

The General Manager,Reserve Bank oflndia,Opp.Mumbai

4th Floor,Byculla,Mumbai‐ 400008
Central Rail、vay Station,


