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Government of lndia

Ministry of Finance

Department of Expenditure

Central Pension Accounting Office

Trikoot- ll, Bhikaji Cama Place

New Delhi- 110066

Datei 26.11.2021

OFFICE MEMORANDUM

Sub: Expeditious settlement of family pension cases by banks

The Department of Pension & Pensioners' Welfare (DP&PW) vide its O.M. 3(8)/ 207L-

P&PW(H)-7246 dated 16th June 202Lhad issued a list of documents to be submitted by the family

pensioners (spouse/family member, whose name is included in the PPO)

2. Subsequently, references have been received from various banks seeking clarification on

certain points from the O.M. dated L6.06.2021,. The matter was taken up with DP&PW and the

clarifications provided by DP&PW are as under:

S.No Query Slarification received from DP&PW

Whether "Letter of Undertaking" for
recovery of any erroneous

overpayment made by the bank is

required from the family pensioner to
start the family pension to him/her.

Letter of undertaking for recovery of any erroneousl

overpayment made by the Bank to the
pensioners/family pensioners is an arrangement

between the Bank and its customers. Normally, the

banks obtain the undertaking for recovery of

erroneous overpayment from all account holders and

the family pensioner is no exception to that.

It is not the intention of the instructions issued by

DP&PW vide OMs dated L6.6.2A21to stop the Bank

from obtaining the undertaking from the claimant for
family pension. The Bank may obtain this

undertaking along with other necessary documents

when the claimant for family pension visits the Bank.

However, if for some unavoidable reason, the family
pensioner is not able to submit the undertaking

immediately, non-submission of the undertaking

should not be a reason for non-commencement of

the family pension and disbursement of family
pension may not be delayed on the ground of non-

submission of the said undertaking.



Whether documents like

marrlage remarriage

certificate / income ceftificate
is requirerJ to be obtained

from the family pensioner who

is not co-arrthorised.

Heads of(〕 PPCs ofa‖ authorized Banks
Head of GBD′ GBU ofaH authorized Banks

Family pension is sanctioned by the pension

sanctioning authority after ensuring that the family

pensioner fulfils the eligibility conditions regarding

income and marriagelremarriage. Therefore, after

issue of a PPO, Banks may not ask for declarations

in these respects from the family pensioner at the

time of commencement of family pension. However,

banks may collect these declarations in the month

of November every year as per the present practice.

ln case, however, the PPO for family pension is
issued before November and the family pension is

started in/after the month of November, then these

declarations (wherever applicable) may be obtained

from the family pensioner at the time of

commencement of family pension.

ln cases where family pension is to be commenced

by the Bank to a family pensioner whose name is

already included in the PPO available with the

Bank, the declarations may not be sought at the

time of commencement of family pension. Banks

may collect these declarations in the month of

November every year as per the present practice. ln

case, however, the death of a previous family
pensioner occurred before November and the family
pension is started in/after the month of November,

then these declarations (wherever applicable) may

be obtained from the family pensioner at the time of

commencement of family pension.

(Anang Rawat)
(Assistant Controller of Accounts)

Whether documents Iike

marriage remarriage

certificate / income cerlificate

is requirr:d to be obtained

from the lamily pensioner who

is co-autl-orised.

This issues with the approval of Chief Controller (Pensions)
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1. PS to CC(P),CPA0
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No. 3(8) / 2o2 1 -P&PwlHl-7 246
qTCtr$CqTK /Government of India

s-ffu', qi6f,qtdl-Q-defr(tqm+izrcm/ Minis try of pers onnel, public Grievance s and
Pensions

tqH*itqHffiHTrT/DepartmentofPensionandPensionerS,Weifare

8 fi{iG-fl, *-fr-{-,ath Ftoor, B-wing,
qJЧ町uてFT,¶■Ч町,」anpath Bhawan,Janpath,

暴派燕n_11。。。1/New Delhi-110001
Dated: 1 6th」 une,2021

To,

The CMDs/CPPCs of all PensiOn Disbursing Banks

subject:-Expeditious settlement of family pension cases by banks.

Sir,
I am directed to say that instances have been brought to the notice of this

Department where, on death of a pensioner, the spouse/family members of the
deceased pensioner are asked by the Pension Disbursing Banks to submit details and
documents, which are otherwise not required for commencement of family pension.
This amounts to harassment of the spouse and family members and often ieads to
avoidabie delay in commencement of family pension by the Banks.

2. The spouse/family member, whose narne is included in the PPO issued to the
deceased pensioner, is required to submit only the foliowing details/ documents for
commencement of family pension to him/her:

I In cases where the deceased pensioner and spouse were holding a
joint account:

A simple letter/application for commencement of family pension
Death certificate in respect of the deceased pensioner
Copy of PPO issued to the pensioner, if available
Proof of age /date of birth of the applicant

The spouse/family member is not required to submit the details in Form 14 to the
Bank for commencement of family pension.

II In cases where the spouse did not have the joint account with the
deceased pensioner;

Application in Form 14 bearing the signatures of two witnesses
Death certificate in respect of the deceased pensioner



Copy of PPO issued' to the pensioner, if available

Proof of age I date of birth of the applicant

Form 14 is nct required to be attested by a Gazetted officer, etc. The paying bank will

identify the spouse/family member based on the information given in the PPO and its

own "Know Ycur Customer" procedures'

uI rn cases where, on death of the pensioner and spouse, family pension

has to pass over to another family member;

. If the other family member has been co-authorized' for family pension in the

PPO, ttLe same procedure as in sub-para II above sha-li be followed'

. If the name of the other family member is not included in the PPO, he/she may

be advjsed to approach the office which the Government servant/pensioner last

served, for issue of a fresh PPO'

3.YouarerequestedtoissuesuitableinstructionstotheCPPC(s)andthe
pension paying branches of your Bank to obtain only the minimum essential

details/d.ocuraents, as mentioned above, from the claimants of famiiy pension, and to

ensure that t.rey are not subjected to any harassment by seeking unnecessary details

and documents. The details of family members, other than the Applicant, are not

relevant for commencement of famity pension by the bank and the same should

not, therefore, be sought from the Applicant under any circumstances'

4. A half-1.ear1y statement on the progress of sanction of family pension may be

submitted to this Department latest by 15th of october and 15th of April, in the

enclosed forrnat.

5, This may be treated as MOST URGENT'
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(Naresh Bhardwaj)

Deputy Secretary to the Government of India
Tel No:- 23350020

Copy to:

secretary, De:partment of Financia-l services for kind information'
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In caSes Where family penSiOn has been sanCtiOned after one rnonth and the caseS
which are pending fOr inore than one l■

Onth,the reasonS fOr the delay and rernedial

action taken tO avOid delays in futurc lnay also please be indiCated in the statement・
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\rl. 3(8)/202 I -P& I)!\',(t t)-7246
x{I{f, S{frR /(ior.crnmcnr ol'lndia
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軸 象 礫爾嗜裁 ф酬 lu,お咽 ′Depalntent or Pcnsion and Pcn麟 ()ners'Wdね rc
***

8群軸 ,裁_舗,8山 1√めor,B_Win8,爾釘
冨瀾1'1搬撫:la∬胸罵岩

1)atcdi 1 0th Scptcnlbcr,2021

Chicf COntrollcr、 (1)cnSiO11)

Ccntral Pcns10n AccouFlting()fllcc
′
I`rikool,lhiktti CaFna Placc,

New Dclhi:"110966

Subject卜E卜pCditiOllls scttlclncllt of fanllly pcnsiOn cascs by banks― Clarilications soughi by

thc 3anks.

ま

Sir,

l am dircctcd tく)rcた r to CI)AO's lcttcr N()CPA()/1′
l・ &l｀ cch/CiarificatiOn/13(Vol_

III)/6763/2021-22/75 datcd 19.()8_2021 on thc abovc su町 cCt and to say that thc fO1lowing issucs

llavc bccll raisett by s()n、 c Pcllsi()n l)isbursin8 13allks til rcgard t(〉 tilis I〕 cpattnlclll's 00/1 No.

3(8)/2021-P&Pw{II)-7246 datcd 16.06.2021.

(1) WhCthcl・ `.I´cttcr of Undcttakin3''liDl rccOvcry()f any crttncous()vcpayment nlade by tllc

13ank is rcqtlired I10111 lhc fal■ ily pcllsioncr tO stali tllc ra11111y pension 10 hirlD/Ъ cr?

(11) Whctllcr dcclal・ ation icgaFding rc_m額五agc is rcqllircd t()bc Obtaillcd by thc Bank bcお rc
C01■ lllenCi113ね rTlily pellsion tO the sp()use?               ,

(:il) Whcthct・ declarations rc8arding incOlllc and lnalTiagc/rc-1■ aITiagc are rcquircd 10 bc
()blaillc(l by ltank be∫ 10rc cOnllllcncing la11lily pcnsit)ll tO a lill■ lily lllcnlbel・ 〔)thcr thall spouse?

2.   1ン ctter of ulldcltaking fc)r rec()、′cry of any crr()llcOtiS t)Ve■ )ll｀lnclll lnldc by thc Bank tO thc
pcinsi()ncrs/falllily pcFISit)IncFS iS an arrを in3cI=lClli bct、 vccn tllc 13ank and its cust011ncrs Stibinissio!1

o,such atl lindeltaking l■ ay not bc inadc a pre― coI〕 diti()nt)rc()lln HlcnccFnじ 1lt ol‐ pcnsiOn orね Inily
pcnsiOn 

′
l‐ hcrc「c)rc,disbヒirsclncllt ol・ lhlllily pcnsiOn il14y nt)t be dclayじ d On thc ground oF non―

stiblllissi● I10ftilc said undcnakin3.



3.   Fanlily pcnslon ls Sallctiollcd by thC pcnsi()n sanctionil13 atlthく
)rity alicr Cnsttrirls that t1lC

fainily PcnSiOncl・  fulilis the cli3it〕
ility c()nditions rc3ardin3 inC0111C and nlarria3じ

/Tclllal‐ rlagc

´
「 1lcrelorc,allcr issuc()ra l)1)(), 13anks inay not ask lk)I dCclarati()1ls in thcSC ICSpects 10n、

11lc

ねmily pensioncr at the timc of COm■
lcncc11lCnt ofね inily pcnSiOn.11()wCVCr,banks nlay collCct

thcsc dcClarationS in thC nlontl1 01｀
OヽVclllbcr cvery ycar as pcr thC prcscnt practicc in casc、

howcvCr,thc l)PO hT hllllly pcnsioll is issu(
〕d l〕 cfoTc NoVCnlbcr and thC falllily pcllsiOn is

staltc(l il1/aicr tllc lloontll()fN()vCIllbCl・ ,thCn thcsc dcclal・
atiOns(ヽ V11じ 1・ cヽ 'Cl・ appliCablc):nay bC

obtaincd from the falnily penヽ 10ncr at thc tilllc(〕
1・ conlincncCll]Cll1 01｀ 11lnily pcnS1011

4.   Silnilaily, in casCSヽⅣhCrc lhlnily pensiOn is tO bC collllllenccd by thC 13ank to a fainily

pC,SiOncr whOSC llamc is alrcady inctuded ill thc l)PO availabic Witll thc Bank,thc dCClarations

nlay nOt bC Sougllt at the tin、 c()1・
conllnCnccn10111 01・ fallnily I)cnSiOn. I〕

ankS nlay COllcct thcsc

dcCiaFatiOns in thc ll10nti1 0「 iヽ oVcnlbcl cvcry yca■ aS pcr thC prcsCnt practiCC.ln Casc,hOヽ
VcVer,

the deatll ol｀ previOlis rarlllly pcnsioncr ocCurrcd bC10rC NOVclTlber and thc lhnlily pcnsion is

学
altCd in/aftCr thc month O「 NOVCmbcr,thcll thesc declarations(whCrCVCr applicable)1■

ay bc

6btaincd froln the hmily pcnsiOncr at thC timc o「
cOmmCnccinent ofね lllily pcnSiOn

5  CPAO is reqtiCStcd tO clal‐ iけ thC pOSitiOn to thc i3anks acCOr(lingiv.

6    
′
I｀his issucs With thc approva1 0f Joint Sccrctary(1)ellsioll)

Y()urヽ lhithililiト

lマ (ッチesレ |く
…

(Ralcsh Kulnar)

Undcr StlCrctary to thC(3ovcrnlllcnt()f lndia

lcl N():-23310108

Copv to:―


