
 

Bidder’s Request for Clarification 

Name of Organization 

submitting request 

Name & Position of person  

submitting request 
Address of Org. including phone, Fax, e-mail Points of Contact 

Uneecops Technologies Ltd.  
Amardeep Chauhan 

Pre-Sales Consultant 

Tel: 9643767726 

Fax: NA 

e-Mail: amardeep.chauhan@uneecops.in 

S. 

No 

RFP Document Reference(s)  

(Section & Page Number(s)) 

Content or RFP requiring  

Clarification(s)  
Points of Clarification Remarks 

1 

Pre Qualification Criteria Section 2. 

INSTRUCTION TO BIDDERS 

(ITB) 

2.1.Pre-qualification Criteria: Page 

9 

The bidders average turnover from 

total IT Solutions and Services 

should be more than Rs.5,00,00,000/- 

(Rupees Five Crores) in each of the 

preceding three years viz. 2020-21, 

2021-22, 2022-23. A certificate, in 

original, from a chartered accountant 

on the turnover from total IT 

solutions for the reference years may 

be submitted. 

We assumed that the entire bid will be uploaded 

on the portal. And Nothing needs to be submitted 

in the hardcopy. Please clarify.  

EMD has to be 

submitted Offline 

also. 



 

2 

 Page 9 Pre Qualification Criteria 

Section 2. INSTRUCTION TO 

BIDDERS (ITB) 

2.1.Pre-qualification Criteria: 2.1.2 

The bidders must have themselves 

Designed, Developed at least two 

software/web based application 

project of value more than Rs.4 Cr 

each in each of the above referenced 

years for Central Government/State 

Government. Copies of Purchase 

orders and Go-Live certificate from 

the clients can be submitted as 

supporting documents and 

Information, on the total three 

projects in three years, may be 

furnished as per Annexure ‘II’. 

Projects, where the bidders have 

supplied manpower for software 

development work, will not be 

considered. 

We requst for an amendment in the said clause as 

due to covid the following mentiuoned years 

effect the business and execution. So we request 

for amendment as per below 

 

The bidders must have themselves Designed, 

Developed at least two software/web based 

application project of value more than Rs.4 Cr  for 

Central Government/State Government. Copies of 

Purchase orders and Go-Live certificate from the 

clients can be submitted as supporting documents 

and Information, on the total three projects in five 

years ( 2018-19, 2019-20, 2020-21, 2021-22, 

2022-23), may be furnished as per Annexure ‘II’. 

Projects, where the bidders have supplied 

manpower for software development work, will 

not be considered. 

Accepted with 

following  

conditions 

1.Go-Live 

certificate / 

completion 

certificate .No 

changes in other 

conditions. 



 

3 

Page 13 3.5.Evaluation of 

Technical Bids (Annexure-II): 

The bidder must have themselves 

Design,  Developed Software/Web 

based application project for any 

Government Department of value 

more than 5 Cr in the last three 

financial year (2021-22, 2022-23, 

2023-24) 

 

 

1 Project of Value more than 4 

Crores –  20 Marks 

Or 

2 Projects of Value more than 2 

Crores – 10 Marks 

We request for below amendment :  

 

The bidder must have themselves Design,  

Developed Software/Web based application  

project for any Government Department of value  

more than 5 Cr in the last five financial year  

(2018-19, 2019-20, 2020-21,2021-22, 2022-23) 

 

4 Project of Value more than 4 Crores – 20 Marks 

Or 

3 Projects of Value more than 2 Crores – 10 

Marks 

 

 

Not accepted 

4 

Page 13 3.5.Evaluation of 

Technical Bids (Annexure-II): 

Satisfactory performance certificates 

from previous/current major clients 

(Central or State Government) for the 

last three consecutive years 

Please clarify what we need to submit for the 

same criteria  
YES 



 

5 

Page 19 4. Liquidated damages: 4. Liquidated damages: 

4.1. If the Supplier fails to maintain, 

any or all of the equipment or 

software within the time period 

specified in  

the Contract, the Purchaser may at its 

sole discretion without prejudice to 

its other remedies under the  

Contract, deduct from the Contract 

price as liquidated damages, a sum 

equivalent to 5.0% (five percent) of  

price of the delayed services for each 

week or part thereof, of delay until 

actual performance, up to a  

maximum deduction of 25% (twenty 

five percent) of the delayed services 

of the Contract price. Once the  

maximum is reached, the Purchaser 

may consider termination of the 

Contract. 

We request for below amendement:  

 

4.1. If the Supplier fails to maintain, any or all of 

the equipment or software within the time period 

specified in  

the Contract, the Purchaser may at its sole 

discretion without prejudice to its other remedies 

under the  

Contract, deduct from the Contract price as 

liquidated damages, a sum equivalent to 1% (one 

percent) of  
price of the delayed services for each week or part 

thereof, of delay until actual performance, up to a  

maximum deduction of  10% (ten percent) of the 

delayed services of the Contract price. Once the  

maximum is reached, the Purchaser may consider 

termination of the Contract. 

Not accepted 

 

 

 

 



 

Bidder’s Request for Clarification   

Name of 
Organization 

Name & 
Position of 
person 

Address of Org. including   

submitting 
request 

submitting 
request 

phone, Fax, e-mail Points of 

    Contact 

Rodic 
Consultants 
Pvt Ltd 

  Tel:9703294488   

Fax: 

e-Mail:venkatesh.c@rodicconsultants.com 

     

S. No RFP 
Document 
Reference(s) 

Content or RFP 
requiring 

Points of Clarification Remarks 

(Section & 
Page 
Number(s)) 

Clarification(s)  

1 Page 8 Details 
Qualification 
Note: 
Detailed 
Qualification 
requirement 
is available in 
Annexure-I. 
The agency 

Details 
Qualification  
Note: Detailed 
Qualification 
requirement is 
available in 
Annexure-I. The 
agency will 

Do we need to submit any resume or 
we just need to submit a declaration of 
500 IT professionals 

NO 



 

will provide 
manpower 

provide 
manpower 

matching 
with the 
qualification, 
experience 
and skills 
requirement 
as 
mentioned. 

matching with the 
qualification, 
experience and 
skills requirement 
as mentioned. 

2 Pre 
Qualification 
Criteria 
Section 2. 
INSTRUCTION 
TO BIDDERS 
(ITB) 

The bidders 
average turnover 
from total IT 
Solutions and 
Services should be 
more than 
Rs.5,00,00,000/- 

Please confim whether any document 
needs to submitted in hardcopy.  

EMD has to be submitted Offline 
also. 

2.1.Pre-
qualification 
Criteria: Page 
9 

(Rupees Five 
Crores) in each of 
the preceding 
three years viz. 
2020-21, 2021-22, 
2022-23. A 
certificate, 



 

  in original, from a 
chartered 
accountant on the 
turnover from 
total IT solutions 
for the reference 
years 

  may be submitted. 

3  Page 9 Pre 
Qualification 
Criteria 
Section 2. 
INSTRUCTION 
TO BIDDERS 
(ITB) 

The bidders must 
have themselves 
Designed, 
Developed at least 
two software/web 
based application 
project of value 
more than Rs.4 Cr 
each in each of 
the above 
referenced years 
for Central 
Government/State 
Government. 
Copies of 
Purchase orders 
and Go-Live 
certificate from 
the clients can be 

We are looking for a relaxation in the 
following clause. Please allow us to 
submit the PO along with Partial 
Completion.  

Accepted with following  conditions 

2.1.Pre-
qualification 
Criteria: 2.1.2 

1.Go-Live certificate / completion 
certificate .No changes in other 
conditions. 



 

submitted as 
supporting 
documents and 
Information, on 
the total three 
projects in three 
years, may be 
furnished as per 
Annexure ‘II’. 
Projects, where 
the bidders have 
supplied 
manpower for 
software 
development 
work, will not be 
considered. 

4 Page 13 
3.5.Evaluation 
of Technical 
Bids 
(Annexure-II): 

The bidder must 
have themselves 
Design, 

We are looking for a relaxation in the 
following clause. Please allow us to 
submit the PO along with Partial 
Completion.  

No 

Developed 
Software/Web 
based application 

project for any 
Government 
Department of 
value 



 

more than 5 Cr in 
the last three 
financial year 

(2021-22, 2022-
23, 2023-24) 

  

  

1 Project of Value 
more than 4 
Crores – 20 

Marks 

Or 

2 Projects of Value 
more than 2 
Crores – 

10 Marks 

5 Page 19 4. 
Liquidated 
damages: 

4. Liquidated 
damages: 

We request for below amendment for 
maximum cap for 10 % as same has 
been followed in other 
department/ministry. 

No 

4.1. If the Supplier 
fails to maintain, 
any or all of the 
equipment or 
software within 
the time period 
specified in 



 

the Contract, the 
Purchaser may at 
its sole discretion 
without prejudice 
to its other 
remedies under 
the 

Contract, deduct 
from the Contract 
price as liquidated 
damages, a sum 
equivalent to 5.0% 
(five percent) of 

price of the 
delayed services 
for each week or 
part thereof, of 
delay until actual 
performance, up 
to a 

maximum 
deduction of 25% 
(twenty five 
percent) of the 
delayed services 
of the Contract 
price. Once the 



 

maximum is 
reached, the 
Purchaser may 
consider 
termination of the 
Contract. 

6 Submission 
Due date 

  Request you to please extend the 
submission due date by 10 days 

NO 

 

Bidder’s Request for Clarification  

Name of 
Organization 
submitting 

request 

Name & 
Position of 

person  
submitting 

request 

Address of Org. including phone, Fax, e-mail Points of Contact  

CSM 
Technologies 
Pvt. Ltd. 

Rohit Shaw 
(Associate 
Analyst) 

Tel: 0674-6635900 
Fax: 0674-6635900 
e-Mail:  rohit.shaw@csm.tech  info@csm.tech  

 

     

S. No RFP 
Document 

Reference(s)  
(Section & 

Page 
Number(s)) 

Content or RFP requiring  
Clarification(s)  

Points of Clarification Remarks 

mailto:rohit.shaw@csm.tech
mailto:info@csm.tech


 

1 Procedure of 
Bid 
Submission  

Mode of Bid Submission Is it hardcopy or physical Submission? 
Please confirm 

Bid to be submitted online . 
EMD has to be submitted Offline also. 
 
 

2 Page 9 
Section 2. 
INSTRUCTION 
TO BIDDERS 
(ITB) 
2.1.Pre-
qualification 
Criteria: 2.1.2 

The bidders must have 
themselves Designed, 
developed at least two 
software/web based 
application project of 
value more than Rs.4 Cr 
each in each of the above 
referenced years for 
Central Government/State 
Government. Copies of 
Purchase orders and 
Partial Completion from 
the clients can be 
submitted as supporting 
documents and 
Information, on the total 
three projects in three 
years, may be furnished as 
per Annexure ‘II’. Projects, 
where the bidders have 
supplied manpower for 
software development 
work, will not be 
considered. 

We request for certain changes in the 
said clause under PQ so that it will 
help other bidders to participate  
 
We are request to consider project of 
value 4 cr. along with Purchase order 
and Partial Completion/Go Live  

Accepted with following  conditions 

1.Go-Live certificate / completion 

certificate .No changes in other 

conditions. 



 

3 3.5.Evaluation 
of Technical 
Bids 
(Annexure-II): 
Page 13  

Details of major previous 
IT/ITES outsourcing  
contracts executed during 
the last three years and  
details of providing such 
manpower to the  
Central or State 
Government 

We understand that here outsourcing 
means Manpower deployment, please 
confirm.  

Outsourcing means deployment of IT 
Manpower 

4 Page 13 
Section 
3.5.Evaluation 
of Technical 
Bids 
(Annexure-II): 

The bidder must have 
themselves Design,  
Developed Software/Web 
based application project 
for any Government 
Department of value more 
than 5 Cr in the last three 
financial year (2021-22, 
2022-23, 2023-24) 
 
1 Project of Value more 
than 4 Crores – 20  
Marks 
Or 
2 Projects of Value more 
than 2 Crores – 
10 Marks 

We request for below amendment:  
 
The bidder must have themselves 
Design, Developed Software/Web 
based application project for any 
Government Department of value 
more than 5 Cr in the last three 
financial year (2021-22, 2022-23, 
2023-24). The project should have 
purchase order and Go Live/Partial 
Completion 
 
1 Project of Value more than 4 Crores 
– 20 Marks 
Or 
2 Projects of Value more than 2 Crores 
–10 Marks 

Not accepted 

5 NA Generic With a local holiday scheduled in 
Odisha for the next 3-4 business days, 
we kindly seek a extension period of 
at least one week following the 

Not accepted 



 

release of the corrigendum to ensure 
ample time for bid preparation in 
adherence to both the RFP and the 
corrigendum. 

 

 


