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GOVERNMENT OF:ND:A
MiNISTRY OF F:NANCE

DEPARTMENT OF EXPEND:TURE
CENTRAL PENS:ON ACCOUN丁 :NG OFFICE

TR:K00■ ‖,BH!KAJi CAMA PLACE,
NEW DELH卜 110066

PHONES:26174596,26174456,26174438

CPAO/1T&Techハ〔aster data/14 ob卜 III)/2018-19/■ 2_ 22.06.2018

Officc Lfclnoranduln

Subject: Updation of I\{aster data and suhmission of changcd information in Format-}'for
E- scrolls.

Attention is invited to this Office OM No. CPAO/lT&Tech/Master datal2015-161298

daled-25.05.2015 (copy enclosed) issued to all banks to update their rnaster data once in a
year by 31" January in the revised formal of master data available at CPAO website
nq,w.cp3o.nic.ill at the link "Banks* Guidclines for Banks ) Guidelines for Master
data" follou,ed by the repofi on "change of status of pension" in an electronic format-F along
with regular monthly paid scrolls.

In spite of above instructions, Banks are not updating their master data regularly and

not giving the changed information in Fonnat-F along with paynrent scrolls (latesl report of
Masler data Reconciliation bank wise is attached). This leads to data misnralch between
Banks and CPAO which leads to underpayment/overpayment of pension and other financial /
non-financial crrors.

In vierv of above and as per the decision taken by competent authoritl,, I{eads of
CPPCs/ GBDs of all Authorised banks are requested to update PDI- Master Data of
pensioners "quarterly" instead of "annually" for review and better management of Master
Data. They are also requested to furnish the changed information in Format-F (version 2.8
also including Life Certificate date) alongwith each and every payment / receipt scrolls in
future so that any subsequent change, required in master data, may be incorporated by CPAO
itself.

To facilitate the banks, the guidclines for electronic transmission of accounling data

under the CPPC system by authorised banks alongrvith changedi updated Format-F have been

provided on CPAO's website u'wl'r'.crrao.nic.in.

l-his issues lvith the approvai of Chief Controller (Pensions).

Encl:- As abovc
(N{d. Shahid Kamal Ansari)

To,(Asstt.ControllerofAccounts)

1) All the Ileads of CPPCs of Authorized Banks (As per List)
2) All the Ifeads of Govt. Business Departments of Authorized Banks (As per

List)

Copy for information to:-
i

t) Sr.PS to CGA, O/o thc CGA, Mahalekha Niyantrak Bhawan, E-BIock, General
Pool Office (GPO) Complex,INA, New Delhi.

2) PS to Chief Controller(Pcnsion),CPA0, Ncw Delhi
3) Sr.TD(NIC), CPAO, New Delhi
4) Sr.AO (Coordination), CPAO
5) Sr. AO (IAW), CPAO, New Delhi.
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C PAO/'f ech/ivlaster da tal 20 1 5- 16 /246 25.05.2015

Affice Wtemot'anctum

Subiect:- Reconciliirtion of Nlaster Data

I'he recttnciiiartion oI lttaster clllta tlf cPPC tlt'any'nanl< r'r'iitlr the database ol Centretl

Punsion Accounling Office has alr,vays beerr an irnlruriant isstre which has bectr higltligltLed
frurn time [o time. Even at the [ime ol establishing CPPCs ol the banl<s, it rvas clearecl at
para (r.5.3 ol (,PPC Guidelincs that [lre smoottr irnplementatiorr rl[ the CPPC and [lte re-
iurb,rrsernenl therer:Idepencls Lrpon a 1;er"t'ect match of data ot:irotlr banl< ancl CPAO.

'l'aking into cousicleration thc irlpr"lrtzrnce o{'ripctation oi r-nastcr cl;ti.r b1, ail tlre
lranl<s, necessity of proviciirrg upclatcrl n]ilster clala in the latcst format at. lcast otrcc in llte
rlontl.r wirs highligirred in the OiU No. CPA0/'fech/Niaslerrlata/2013- i4l2BB dal,:il-
24.03.2014 issr-red to all llxecutive Direclors r.ri'ihc ittrthorizecl banl.ls fcoir}, enciosecl),

In the Standing Committee meeling, arlmost all lhe l:iln[<s tnentioncci thaE tirey are

srrbmitting [he upclatecl master data to CPr\Q rcgLrlarly. But ll.lc "lJatttl<-r'risc N{asLcr'-dala

Processlng" r'r:lrort 1;rovicled by NIC (.cll oi CPr\0 is not ver!' rnitch etrr;ortr;tging. lt t'er;eals

lirat cluring thc current calcnctar.yr-'ar i.e.2015 oniy three b;rnl<s havt: submittecl their
rrpdated ntaster ciata so [ar'. Mureoyer', it iias bccu obs;crrreci [itat eithct'lhc ciaia strbnriLted
by CPPCs h;rve errors or not in propor / latest lbri.at resulting iu non -processing ol the
d.ita.

Tirere[ore, ir has been ctecicled l"hat the banl<s must sr:rtcl tlteir uprlatetl ntastet'clett;r
oncc in a yc.lr by 31st JiLnLtary in tiru revisecl I'orrrlu[ only [2.3'd Deccntltcr',2014 vcrsir.lrrJ

Icopy enclosedJ.'t'he sarne is also rrvaiiable on (,I'}1\0's lvebsilc w!v\ /.cp;1o.ttic.itt at';hc iinl<
"Ior [Janl<s"-> Cuide]ines fr:r IJanks->Cuittelines [br l.4aster D;ltn.

ReporI on "change of status oIpcnsion" nlusIalso Lre sent t'egulatly in an electronic
[;ornrat "F" (copy enclcrsec[) along'uvith cac]r ancl ever]i Pcusiott PaymcrtI licroll in l:clrttt:it

The [xecutive Directors oIall trr-rLirorizerl banl<s are hcreby once agritt requestecl to

iltstruct thcir GMs/DGMs supervising ihe CPPCs to be particular iu serrciing [he masterc{ata

ils llcr schcclLtle stipr-riaited nbove.
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The updated master data

CPAO by 15thJul■ e,2015.

in the prescribecl f'ormat from all
cpao.masterclataClrgmailcont r,vith

in prescribed fbnnat flor the Year

birrrl.ls rrrtrst reacl-t l-o

an errdorsernent to

2015 rnust reach Lo

'fhis issues with the approval of compe[ent authority.
.t

r..,..1..i----- - i i_-
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p;i;ai SinghJ

To,
The Executive Directors of all authorized banl<s

Copl'to:

i l{ctds ol'uli thc Cl)l'{-s of r\uthoriz..:tl Bnnlis (.\s pcr List)

Sr. A,ccounts Officer (Tech)
I
i!\ l/

\.\

(As per list)

,i

\,
I i r -. ' -'- i:----.-."J ./ \.

5r. Accounts Orlficer [Tecir]
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MASTER DATA REPORT FROM 01‐JAN-201S T0 25‐ 〕UN‐ 2018

S.No CPPC Code Bank_name CPPC NAME LAST UPLOAD DATE

1 0004464 STATE BANK OFINDIA CPPC― NAVI MUMBAI 22-lun-2018
, 0004465 STATE BANK OFINDIA CPPC‐AHMEDABAD 14-lun-2018

3 0004466 STATE BANK OFINDIA CPPC― BAN GALORE 22-Jun‐ 2018

4 0004467 STATE BANK OFINDIA C P I) C - G ovindpu ra 11-Apr-2018
ち 0004468 STATE BANK OFINDIA CPPC― BHUBANESヤ VAR 22-Jun-2018

6 0004469 STATE BANK OFINDIA CPPC―PANCHKULA 11‐Apr-2018

7 0004470 STATE BANK OFINDIA CPPC‐ CHENNAI 09-May-2018

8 0004471 STATE BANK OFINDIA CPPC=GUWAHATI 72-lun-201.8

9 0004472 STA′ I｀E BANK OFINDIA CPPC‐HYDERABAD 23 lan-20L8
10 0004473 STATE BANK O「 INDIA CPPC―KOLKATA 11'Jun-2018

11 0004475 S'I.ATE llANK 011lNDIA CPPC―DELHI 22-lun-2018

12 0004476 STATE BANK OFINDIA CPPC― PATNA 10-Jun_2018

13 002151tJ STATE BANK OFINDIA CPPC llYDERABAD 22-lun-2018
14 0029178 STATE BANK OFINDIA CPPC IAIPUR 19-Jun-2018

15 0120689 STATE BANK OF MYSORE CPPC―MANGALORE 09‐ Jun‐ 2016
６́ 0130772 STATE BANK OF PATIAI“ A CPPC‐ Patiala 12-Feb-2016

17 0170878 STATE BANK OF BIKANER&JAIPUR CPPC IAIPUR 21-Aue-20L5
０
０

■
■ 0203244 BANK OF BARODA CPPC― NEⅥ/DI]l′ lil 0B-Jun-2018

19 0212424 Al.LAHABAD BANK CPPC― HAZRATGANI 30-lan-2018

20 0231471 BANK OF MAHARASH.「 RA CPl'Cl)lJ NE 06-Nov-2015

21 0283760 Cじ NTRAL BANK O「 INDlA CPPC― MUMBAI 11-Mar‐ 2016
′^
４

つ
ι 0306386 PUN〕AB NAT10NAL BANK CPPC― NEⅥ/DELHI 01-Feb-2016

¨
マ
υ

つ
‘ 0322345 UNITED COMMERCIAL BANK CPPC― NACPUR 21-Aug-2015

24 0332440 SYNDICATE BANK CPPC― MANIPAL′ TQ:UDUPI 17‐ Feb‐ 2016
つ
‘ 0341400 ANDHRA BANK CPPC― HYDEllABAD 03-Mar‐ 2018

６́つ
＾ 0351119 CORPORAT10N BANK CPPC-Mangalore 30-Jan-2018

27 0361500 ORIENTAL BANK OF COMMERCE CPPC―GURCAON 09-Feb‐2016
つ
‘ 0370985 PUNIAB&SINDH BANK CPPC― NEV√ 1)ELHI 07-Mar‐ 2018

2tD 0510645 HDFC BANK CPPC― NOIDA 15‐Jun-2018

i30 6910695 IIJBI BANK CPPC―MUMBAI 05-Dec-2015

」


