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No.CPAO/Banking Coord/Pension Disburst ment/2024-25/ t \t 5 ' 2o9 Daled: 2.65eptembcr. 2024

This issue with the approval ofChiclController (Pensions).

()mcc-Memor.ndum

Subject: Disbursemenl of Pension/Frmil] Per\ion're8.

Atlenlion is inviled to the provisions contained in Para No. ll.l (v;) of Scheme for Pa)ment of
Pensions to Central Govemment Civil Pensioners by Authorized Banks' (Fifth Edition, Julv 2021) according

lo , hich CPrcs of Autho zed Ban*s arc tu credit lhe nmnlhly penslon/famil! pension in lhe occou"l of
pensionertamily pensioner hy lhe tosl teotking day of the ,,ottlh lo which they relate exc€pt for the month

ofu"r"tr io. *t i"tt it tttoutd be crediled olr lhe firsi working day oflhe succeeding monlh i.e' April'

From time to time, this oflice has bee. receiling gievances, from pensioners as well as family

pensioners about delay in credit ofmonthl) pension/family pension into lheir accounls' Delay in credit of
monthty p€nsior/family pension causes avoidable financial hardship and anxiety to the old age

p€nsionertfarnily pensionets.

The delay in credit of Pension[ahi\ Pension has been ie$'ed very serlously' The CPPC$ are

hercb! lnstrudeA b ensurc iit the monthlv pensio lamiD pention is crcdited in-lhe Penionet'!4amil!
peasiner's accoant evcry month as pet Ne*ribed ti etiies. Any .lela!, in crudit olPension/famiry pension

'beyond prescib.d limelines, r'ilt bc ieeed wry seriousl! and necessary aclio"' $ deemedftt, ni be to*en'

lnordertomonilortimelydisburselnentofpensiorl/famitypension'alllheCPPCSa.einstructedto
fumish r rrport regrrding credit of monthly pension/family pension electronicrlly invarisbly by the

for€noor ofihe trsiworki;s day of the month. The repon can b€ submitred by logging to e-PPo site i.e.

trttp.fl"ppo"iC.ln. The sleps are explained rn the Annexure' attached.

g26yy
(v.ibhiv C Chrlm€)

Controllcr of Accoun tsEnclosurc: as above.

To
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2.

l.
2.

3.

Head ofallCPPCS of Authorized Banks

Govemmenl Business Depanment ofall Aulhorized Banks

PS to Addl. CGA (A&FR)
PS to CC (P)

Sr.TD, NlC, CPAO with requesl to upload this O.M. on CPAO website'
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1. Please log in using your user ID and password at the following URL: 

https://eppo.nic.in/. 

 

 

 

 

 

 

 

 

 

 

 

2. Please click on the "eScroll" button, which is highlighted in blue color. 

  

https://eppo.nic.in/
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3. Navigate to the "Pension Credited" Section 

 

 

 

 

 

 

 

 

4. Please complete all form fields as outlined in the following steps. 

I. Reporting Month in YYYYMM format for eg  202404 

II. Pension/Family Pension Credited in all cases ? : select yes or no 

III. Enter Date of Credit : in YYYYMMDD format eg : 20240901 

IV. Enter Number of cases where pension/family pension due but not 

credited by last working day of the month : In numeric  

V. Upload excel file by click on choose file, than click on upload button.  

 

5. To upload your cases, you may download the sample Excel format by 

selecting the "Click here to download sample Excel format" link. 

6. Once the upload is complete, an alert message will be displayed upon form 

submission. 
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Excel Format 

 


