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Office Memorandum

Subiect:- Implementation of online movement of ppO @ooklet)of fresh retirees.

CPAO is going to implement the on-line movement of ppO (llooklet) to the banks
shortly. I3rief on e-PPO is attached. Banks will rcquire to do necessary changes in their
software bascd on thc new arrangemcnt. 'l'echnical document on integration between
the system of CI,AO and llanks is availablc on CPAO's website wlvw.cpao.nic.in for
guidance.

2. Sh. Davinder Kumar, Sr. TD [NIC) (contact Mobile 935480612, e-mail ID
kumar.davinder@nic.in) may be contactcd in case of any clarification.

3. 'fhercfore, lleads of CPPCs and Hcads of Government Business Divisions of all
the banks are advised to makc the necessary provisions in their software at the earliest.
A confirmation in this regard so may be sent to CpAo by Zgth lanuary, Z0lg.

'fhis issues with the approval of Chief Controller Ipensions).

EncI:- Brief of e-PPO

(Md Kamal Ansari)
(Asstt Controller ofAccounts〕

To,

l Heads ofCPPCs ofall Banks
2 Heads of Government Business Divisions ofall Banks

Copy forinformation to:―

i)   SrPPS tO CGA, 0/o the cGA, Mahalekha Niyantrak Bhawan,E‐ BlocL
Cenoral Poo1 0fflce(GPO〕 Complex,INA,New Delhi

ii〕   PPS tO AddI CGA Ⅳ P),Mahalekha Niyantrak Bhawan,E―BIocL General
Poo1 0fflce〔GPO〕 Complex,INA′ New Dclhi

iii〕   It CGA 〔IT Division)Mahalekha Niyantrak Bhawan, E― BIocヽ Gcncral
Poo1 0frlce〔GPO)Complex,INA,New Delhi

iv)  ,t CGA〔 PFMS〕,4th Floor,ShivajiStadium Anncxe,New Delhi-11000■
v〕   Director,DP&PW,Lok Nayak Bhawan,New Delhi-110003
Vi〕   PStO CC(I)),CPAO,New Delhi
v五〕 PA to CA,CPAO,New Delhi
Viii) Sr TD〔NIC),CPAO,New Delhi
ix〕   Sr AOs of allthe Sections ofCPA0

._ <) -
[Asstt. Controller of Accounts)

admin
TextBox
01126175099



Brief About e-ppo proiect

The e-PPO system aims at online processing of pension cases and seamless
movement of online data/SSA/PPO Booklet from Hoo to PAO to CpAO to Bank in fresh
as well as revision of pension cases. In this system, all the stakeholders i.e. HOo, pAO

and CPAO would perform their respective work online. The main objective of this
exercise is that there should be a seamless movement of pension papers electronically
from Head of Office to banks for payment of pensions.

Head of Office --+ pAO CPAO -----> CPPC/Bank
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Existing Process Flow: -

At present, CPAO is receiving manual PPO Booklet and SSA from pAOs with
fo I Iow ing docunrents:-

i) Joint photographs

ii) Undertaking of recovery of over/excess payment made by bank.

iii) option of gettirg ppo booklet frorn Head of office or through Bank.

iv) Specimen signatures and identification marks.

After receiving the pension cases, CPAO processes it in PARAS, generates electronic

SSA and sends it to concerlted CPPCS along with PPO Booklet for arranging the payment to
the pensioner. CPAO has started sending online SSA to the balks from I 

st May,2017.

Proposed Process Flow under e-PPO System:-

l- Bl-ravishya (On-line application for preparation of Pension Papers at Head of Office
level) will get the list of fi;ture retirees (employees retiring within next 12-15 months
with respect to retirement date) and pay details from EIS Module (Employees



Information system, an on-line salary application) of PFMS. preparation of pension
Papers in Bhavishya apprication and its submission to pAo by Head of office (Hoo).

2' After getting the pension case from the Head of office through Bhavishya, the pAowill process the case in the PFMS Pension Module and generate various authoritiesand electronic PPo Booklet. After using digital signature,iAo wiil send the pensioncase wifh e-PPo to cPAo. Information related to e-ppo will move to cpAo throughsFTP berween pFMs and cpAo. pAo can take print out of the ppo through thesystem onry after its approvar by cpAo. In this system there wiil not be anyrequirement of generation of SSA by the pAo as ail the detairs of SSA wourd beavailable in e_ppO Booklet.
3' Presently' cPAo has provided facility of online generation of ppo Number throughits website to PAos in accordance with the prwisions of civil Accounts Manual(cAM)' The same facility will continue even after implementation of eppo, however,a rink wi' be provided between .FMS pension modure and cpAo website to get thePPO numbers generated on CpAO website.4' CPAO, after downroading the pension case from pFMs pension Modure, wi1 processit in pARAS. If rhe case is in order the e-ppo arong with SsA of cpAO w,r go toBank for payment of monthly pension and payment of commutation of pensionamount (if payable through Bank).

5' Tiil the time ail the Hoos come to the Bhavishya praffonn, PFMS pension Modurewill have provision for entry of the cases received manuaily from the Hoo forcapturing the details ofpension cases
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