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OFFICE MEMORANDUM

Subiect: Simplification of pension procedure-submission of undertaking by retiring

Government servant along with pension papers & Handing over of PPO booklet to

Pensioners by Head of Office -reg'

The scheme for Payment of pensions to central Government civil Pensioners through

Authorized Banks" issued by the central Pension Accounting office provides for an undertaking to

be submitted by the retiring Government servant/pensionel to the pension disbursing bank before

commencement of pension The pensioner undertakes to refund or make good any amount to

which he is not entitled.

2. In view of the above Department of Pension & Pensioners' welfarc issued instructions vide

its o.M. No. 7/27 /201,7-I>&PW(E) dated 07.05.201+ which were also communicated through this

officeo'M.No.CPAo/Tech/Simplification/2014.15/53dated28.05.2014.Theseprovisionsare

reiterated below:

(al It has been established that the first palT nent of pension after retirement gets

delayedmainlyduetotworeasons.one,thedelayinreceiptofintimationbythe
pensioner that pension papers have reached the bank and two, delay on part of the

pensioner in approaching the bank for submission ofthe undertaking'

tbl The required undertaking may be obtained by the Head of office from the retiring

Government servant along with Form 5 and other documents before his retirement. This

undertaking shall be forwarded to the pension disbursing bank along with the Pension

Payment Order by the Accounts Officer/CPAO following the usual procedure'

(c) The pensioner would no longer be required to visit the bank to activate the first

payment of pension. Therefore, after ascertaining that the Bank's copy has been

dispatched by the Central Pension Accounting 0ffice, the pensioner's copy of the Pension

Payment Order (PPOJ may be handed over to him at the time of retirement along with

other retiremcnt dues. 'fhis should be feasible in all cases where the Government servant

had submitted pension papers within the time-limits prescribed in the Central Civil

Services (Pension) Rules, 1972.

(d) However, ifany employee posted at a location away from the office ofthe Head of

Office or who for any other reasons fecls that it would be more convenient to him to
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obtain his copy of PPO from the bank' may inform the Head of Office of his option in

writing while submitting his pension papers'

3.Pay&Accountoffice/HeadofofficeshouldnotwaitforthecopyofPPo(SSAJfor
confirmationofthedispatchofthesamebyCPAOtobankforhandingoverofthepensioner'scopy
to the retiring government servant along with other retirement dues PAO/HoO may confirm the

dispatch of Banks Copy of PPO by visiting CPAO's website i e www cpao'nic'in )See your PPO

Status.

4.Ithasbeenobservedthatpensioner,sportionofthePPoisnotbeinghandedovertothe

pensioner,butbeingsenttothebankthroughCPAO,Itseemsthatthetimelineforsubmissionof

finalizingthepensioncasesasmentionedintheCCs(PensionJRules,lgT2arenotbeingadhered

to by HoO/PAo.

5. All Pr. CCAs/CCA/CAs/AGs (with independent charge)/JS(Adminl are requested to issue

instructionstoallPayandAccountsoffices/Headofofficesundertheiriurisdictiontoensure

timelysubmissionofpensionpaperssothatthecorrectprocedureisfollowedstrictly.Timelinefor

finalization ofpension cases as prescribed in CCS (Pension) Rules' 1972 is annexed herewith'

This issues with the approval of Chief Controller (PensionJ'

Encl.: Annexure
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Annexure-I

1. Rule‐ 58   of
CCS

〔PenSiOn〕
Rules,1972

Undertake   the   work   of

preparation of pension paper by

the H00.

One year before the date of retirement on

superannuation or on the date on which he

proceeds on leave preparatory to retirement.

2. Rule‐59   of
CCS Penslon
Rules,1972

Timelines for completion of two

stages of preparation of paper.

Not later than eight months prior to the date

of retirement

3 Rule-59 of
CCS

IPensionJ
Rules, 1972

Forwarding Form-S to retiring

govt. servant of superannuation

advising him to submit the form

duly completed in all respect.

Not later than six months prior to the date of

his retirement

4 Rule-59

0f

[Pension)
Rules, 1972

Ｏ

ＣＣＳ

Forwarding Form-S to the

retiring govt. servant other than

superannuation

Should be forwarded before retirement but

after the approval of such retirement by the

competent authority or the retirement has

become effective.

5 Rule-60 of
CCS

IPension)
Rules, 1"972

Completion of pension papers by

HOO.

i) Superannuation:Completion

of Part-l of Form-7 by HOO.

ii) other than superannuation

Not later than four months before the

retirement

Within 3 months after submission of Form-S

by the Govt. servant.

6 Rule‐ 61   of
CCS

〔PenSiOn〕
Rulё s′ 1972

Forwarding of pension papers to

Accounts Officer by H00.

i) Superannuation

ii) other than superannuation

Not later than four months

Not later than three months after the date of

submission of Form-5

7 Rule-65 of
CCS

(Pension)
Rules, 1972

Authorisation of pension and

gratuity by the Accounts Officer

ofPAO.

One month in advance of the date of

retirement of the Govt, servant.


