COMPENDIUM

OF
ORDERS ISSUED
BY
TECHNICAL SECTION
0/0 CPAO

During the Period
01.01.2016
TO
30.04.2025

(To All Authorized BANKS)

o




Sl No.

Circular No.

Date of issue

Subject

1 CPAO/Tech/e-PP0/2015-16/ 22.01.2016 | Ensuring safety & security in sending
1736 digitally = signed  online-e-Revision
authority of CPPCs of banks from CPAO.
2 CPAO/Tech/e-PP0O/2015-16/ 28.01.2016 Implementation of digital signed
1743 pension revision authorities in all banks.
3 CPAO/IT & Tech /FFR Pension 08.02.2016 | Dependent family pension under the
/2015-16/1754 Swatantrata Sainik Samman Scheme
1980-review of policy.
4 CPAO/Tech/IT & Tech/Jeevan 10.03.2016 | Aadhaar based Digital Life Certificate
Praman /2015-16/1776 (Jeevan Pramaan)
5 CPAO/Tech/Banks Performance 02.06.2016 | Issues raised by Pensioners Associations
/2015-16/45 & Pensioners for redressal/action by
Banks
6 CPAO/Tech/Banks Performance 14.06.2016 | Issues raised by Pensioners Associations
/2015-16/60 & Pensioners for redressal /action by
Banks
7 CPAO/IT&Tech/Single Window 20.07.2016 | Grievance Redressal and Monitoring
Service/54/2016-17/88 System of CPAO for Banks
8 CPAO/IT&Tech/Revision (7th 11.08.2016 | Implementation of  Government's
CPC)/19.Vol - 111/2015-16/109 decision on the recommendations of the
7th Pay Commission - Revision of
Pension of pre-2016 pensioners/ family
pensioners efc.
9 CPAO/IT&Tech/Freedom 08.09.2016 | Enhancement of pension under the
Fighter/2016-17/132 Swatantrata Sainik Samman Pension
Scheme, 1980 in respect of freedom
fighter and their eligible dependent.
10 CPAO/IT&Tech/7th CPC/2016- 04.10.2016 | Revision of post-2016 pension cases -
17/145 regarding.
11 CPAO/IT&Tech/Revision/7th 10.10.2016 | Implementation of  Government's
CPC/19.Vol-V/2015-16/149 decision on the recommendations of the
7th Pay Commission-Revision Pension of
pre-2016 pensioners/ family pensioners
etc.
12 CPAO/IT &Tech/Clarification 26.10.2016 | Crediting of enhanced Medical
/2016-17/13 Vol-VI/160 Allowance to the pensioners account by
Banks.
13 CPAO/IT &Tech/Simplification/ 31.10.2016 | Automatic Restoration of Commutation
2016-17/11Vol-V/162 of pension and payment of Additional
Pension.
14 CPAO/Tech/]Jeevan Pramaan/ 15.11.2016 Extension of date for submission of
(3) Vol-VI/2016-17/172 Annual Life Certificate up-to 15th
January,2017.
15 CPAO/IT &Tech/Revision Pre- 14.12.2016 | Disposal of Pending Pre-2006 Pension

2006/8 (Vol-1V)/2015 (Part
File)/192

Revision Cases.




16 CPAO/IT &Tech/Bank 27.02.2017 | Timely commencement of family
Performance /2016-17/255 pension in favour of spouse by banks in

the event of death of the pensioners.

17 CPAOQ/IT &Tech/Clarification/ 31.03.2017 | Intimation of recovery of excess/ over
13(Vol-111)/2016-17 /274 payment made to pensioners.

18 CPAO/IT &Tech/Bank 19.04.2017 | Opening of Joint Account by pensioner
Performance /37(Vol-11)/2016- with first name of pensioner.

17/14

19 CPAOQ/IT &Tech/ Simplification/ 24.04.2017 | Requirements from pensioner for credit
2016-17/11Vol-V1/18 of first pension to his/her account by

bank.

20 CPAO/IT &Tech/e-PPO/6(Vol- 27.04.2017 | Implementation of e-PPO for fresh
X)/2016-17/23 pension cases by sending online digitally

signed authorities from CPAO to Banks.

21 CPAO/IT&Tech/Revision (7th 06.06.2017 | Implementation of  Government's
CPC)/ 19.Vol-111/2016-17 /41 decision on the recommendations of 7th

Central Pay Commission - Revision of
pension of pre - 2016 Pensioners /
Family Pensioners, etc. - reg.

22 CPAO/IT&Tech/Simplification/1 12.06.2017 | Problems being faced by the pensioners

1(Vol-1V)/2016-17/49 / family pensioners regarding credit of
pension amount into their Bank
Accounts. 2

23 CPAO/IT & Tech/e-PPO/P.F./ 10.07.2017 | Urgent shifting of CPPCs of Banks to new
6.Vol-V1/2017-18/64 IP White list for SFTP service.

24 CPAO/IT & Tech/Freedom 13.07.2017 | Clarification regarding Declaration of
Fighter/1(Vol-X)/2017-18/66 Employment /Independent Income for

claim under dependent family pension
under the Swatantrata Sainik Samman
Pension Scheme, 1980 now renewed as
“Swatantrata Sainik Samman Yojna”.

25 CPAO/IT & Tech/Revision (7th 14.07.2017 | The Central Government’'s decision on

CPC)/19.Vol-111/2017-18/68 recommendations of the 7th CPC on
allowance payment to Pensioners:
revised Fixed Medical Allowance and
Constant Attendance Allowance on
100% disablement regarding.

26 CPAO/IT &Tech/Clarification 14.08.2017 | Transfer of pensionary liabilities of
(DAs/DAQOs) /13(Vol-VIIl)/ DAs/DAOs in Indian Audit and Accounts
2017-18/94 Department (IA&AD) from State to

Centre.

27 CPAO/IT &Tech/Merger of 14.08.2017 | Merger of Associated Banks with State
Associated Banks/68/2017- Bank of India re-alignment of erstwhile
18/100 CPPCs of SBI and State Bank of

Hyderabad.
28 CPAO/IT &Tech/Revision (7th 24.08.2017 Acceptance of digitally signed revision

CPC)/19.Vol-111 (B)/2017-

authorities.




18/106

Performance/37 (Vol-111)/2018-
19/23

29 CPAO/IT &Tech/Revision(7th 26.09.2017 | Implementation of  Government's
CPC)/19.Vol-111(B)/2017- decision on the recommendations of 7th
18/128 Central Pay Commission - Revision of

pension of pre-2016 Pensioners /Family
Pensioners, etc.-reg.

30 CPAO/IT &Tech/Master data/ 08.01.2018 | Updation of Master data and submission

2017-18/14.Vol-111/177 of changed information in Format-F for
E-scrolls.

31 CPAO/IT &Tech/E-PPO/6 (Vol- 09.01.2018 Implementation of online movement of
X)/2017-18/179 PPO(Booklet) of fresh retires

32 CPAQ/IT & Tech/Clarification/ 25.01.2018 | Intimation of recovery of excess/ over
13(Vol-111)/2017-18/189 payment made to pensioners.

33 CPAQ/IT & Tech/Bank 30.01.2018 | Timely commencement of family
Performance/37 Vol.IlI(PF)/ pension in favour of spouse by banks in
2017-18/191 the event of death of the pensioners.

34 CPAO/IT & Tech/Revision/(7th 21.02.2018 | Grant of Fixed Medical Allowance to
CPC)/9.Vol-11I1(E)/2017-18/200 Central Government Civil Pensioners

residing in areas not covered under
Central Government Health Scheme - reg

35 CPAO/IT & Tech/Bank 09.03.2018 Deduction of Income Tax at the time of
Performance /37(Vol-11)/2017- making payment.

18/204

36 CPAO/IT & Tech/Simplification/ 12.03.2018 | Payment of arrears accruing in respect
11.Vol-V1/2017-18/206 of deceased pensioners/ family

pensioners to the nominee/ legal heir.

37 CPAO/IT & Tech/Bank 19.03.2018 | Simplification of Pension Procedure -
Performance /37(Vol-111)/2017- submission of Life Certificate.

18/208

38 CPAOQ/IT & Tech/UT Chandigarh 17.04.2018 | Grant of Additional pension to the old

/F.No.50/2018-19/09 age pensioners of U.T. Chandigarh which
is applicable to Punjab Government
employees.

39 CPAO/IT & Tech (7th CPC)/ 23.04.2018 | Grant of Fixed Medical Allowance.
19.Vol-11I (E)/2018-19/15

40 CPAO/IT & Tech/Bank 25.04.2018 | Deficiency in providing of services by
Performance/37 (Vol-III) banks to sick pensioners/family
(A)/2018-19/17 pensioner.

41 CPAO/IT & Tech/Bank 15.05.2018 | Non-acceptance of Nomination Form for

Performance/37 (Vol-111)/2018- Life Time Arrear(LTA).
19/22
42 CPAO/IT & Tech/Bank 15.05.2018 | Non-issue of Pension slip by banks.




43 CPAO/IT & Tech/SCOVA/20 16.05.2018 | Recovery of excess payment made to
(Vol-1)/2018-19/26 pensioners.
44 CPAO/IT & Tech/Single window 28.05.2018 | Grievance Redressal and Monitoring
Service/54/2018-19/33 System of CPAO for Banks
45 CPAO/IT & Tech/Clarification/ 31.05.2018 | Date up to which enhanced family
13(Vol-111)/2018-19/39 pension payable
46 CPAO/IT & Tech/Revision(7th 18.06.2018 | Acceptance of  Digitally  Signed
CPC)/19.Vol.IlI(E)/2018-19/49 Authorities.
47 CPAO/IT & Tech/Master 22.06.2018 | Updation of Master data and submission
data/14(Vol-111)/2018-19/52 of changed information in Format-F for
E-scrolls.
48 CPAO/IT & Tech/Single Window 26.07.2018 | Facilities for Pensioners through 'Web
Service/54/2018-19/71 Responsive Pensioners Service' (WRPS)
of CPAO
49 CPAO/IT & Tech/Bank 20.08.2018 | Manner of disposal of PPO - death of the
Performance /37 Vol.Il1/2018- pensioner with no claimant authorized
19/85 for family pension in the same PPO.
50 CPAO/IT &Tech/Bank 05.10.2018 | Timely Revision of Pension as per 7th
Performance/2017-18/132 CPC.
51 CPAO/IT &Tech/Salaries 23.102018 Applicability of Dearness Relief to the
&Allowance of MPs/70/2018- Pensioner /Family Pensioner.
19/146
52 CPAO/IT &Tech/Website/16 22.03.2019 | Regarding 12 digit PPO number search
(Vol-11 A)/2018-19/234 option on CPAO Website from Old PPO
number.
53 CPAO/IT&Tech/11(Vol-VI)/ 01.04.2019 | Simplification of pension procedure-
Simplification /2018-19/01 submission of undertaking by retiring
Government servant along with pension
& Handing over of PPO booklet to
Pensioners by Head Office-reg.
54 CPAO/IT&Tech /Delhi 13.05.2019 | Payment of Dearness Relief on pension
Administration/2018-19/23 to the re-employed teachers of Delhi
Administration
55 CPAO/IT&Tech /Revision Pre- 23.07.2019 Revision of pension w.e.f. 01.01.2006 of
2006(Ref)/8 (Vol-VIII)/2019- Pre-2006 pensioners who retired from
20/63 5th CPC scale of 6500-10500/- or
equivalent pay scale in the earlier Pay
Commission periods.
56 CPAO/IT&Tech /Revision(7th 05.08.2019 Clarification of Fixed Medical Allowance
CPC)/19.Vol-III(E)/2019-20/66 (FMA).
57 CPAO/IT & Tech/Master data/14 19.08.2019 | Transmission of e-PPO (PDF & XML) to
(Vol-111)/2018-19/PF /77 the authorised banks in fresh pension
cases.
58 CPAO/IT & Tech/Master 16.10.2019 | Transmission of e-PPO (PDF & XML) to

data/14(Vol-111)/2019-20/132

the authorised banks in fresh pension
cases




59 CPAO/IT&Tech/e-PP0O/6(Vol- 01.11.2019 | Discontinuation of BSR code-regarding.
x)(D)/PF/2019-20/140

60 CPAO/IT&Tech/Life 13.11.2019 | Submission of 'Life certificate'.
Certificate/2 Vol-V/2019-

20/146

61 CPAO/IT&Tech/Life certificate/ 13.12.2019 | Additional Relief on death/disability of

2 (Vol-1V)/2019-20/159 Government servants covered by the
defined contribution pension system
(NPS). ,

62 CPAO/IT&Tech/e-PPO/6 30.12.2019 | Shifting from BSR Code to IFSC for

(VolX)(D)/P.F./2019-20/168 identifying the Branch of the Authorised
Banks.

63 CPAO/IT&Tech/NPS 04.06.2020 | Identification of the pensioner covered
Procedure/22 Vol-111/2019- under NPS Additional Relief by the
20/07 Banks

64 CPAOQ/IT&Tech/e-Pension/ 01.07.2020 | Shifting from BSR Code to IFSC for
2020-21/13 identification of branch.

65 CPAO/IT&Tech/Life Certificate/ 28.09.2020 | Extension of period for submission of
2 (Vol-v)/2020-21/41 Life Certificate from October 2020 till

December 2020.

66 CPAO/IT&Tech/Bank 23.11.2020 | Regarding marking of PPO number in
Performance/37 (Vol-111)/2020- the bank passbook of Pensioners/Family
21/60 Pensioners.

67 CPAO/Tech/Bank 08.12.2020 | Review of Grievance Mechanism - reg.
Performance/37 Vol-111/2020-

21/63

68 CPAO/IT&Tech/UT Chandigarh/ 18.12.2020 | Admissibility of LTC to  the

F.No.50/2020-21/64 pensioner/family pensioner of UT
Administration, Chandigarh as
applicable to the pensioners of Punjab
Govt.

69 CPAO/Tech/Bank 12.02.2021 | Documents to be submitted by family
Performance/37 Vol- pensioner alongwith the formats.
111(A)/2020-21/81

70 CPAO/IT&Tech/Gallantry 12.05.2021 | Compliance of Income Tax Rules in case
Award/26/2020-21/06 of Gallantry Award

71 CPAO/IT&Tech/A-1V/FFP/ Vol- 10.06.2021 | Dependent family pension under
1X/2021-22/19 Swatantrata Sainik Samman Yojana-

review of policy- regarding

72 CPAO/IT&Tech/Clarification/Vol | 17.06.2021 | Clarification on Payment of Commuted
-1V (P.F)(13)/21-22/25 Value of Pension

73 F.No.0/o-13012/(12)/3/ 12.07.2021 | First Credit of pension on the basis of e-
2021-IT Technical/40 PPO into the account of the

pensioner/family pensioner followed by
subsequent verification with physical
PPOs - Regarding.

74 CPAO/IT & Tech/Bank 23.07.2021 Revised rates of Dearness Relief to

Performance/37 Vol.ll1/2021-
22/E-7109/47

Central Govt. Pensioners/Family
Pensioners w.e.f. 01.07.2021.




75 CPAO/IT&Tech/Bank 06.09.2021 | Data on the first credit of pension on the
Performance/37(Vol-111)/2021- basis of e-PPO and e-SSA into the
22/7607/90 account of the pensioner/family

pensioner.

76 CPAOQ/IT&Tech/Bank 06.09.2021 Compliance of issuing of the Pension slip
Performance/37(Vol-111)/2021- by Pension Disbursing Banks on
22/7607/91 monthly basis.

77 CPAO/Tech/Bank 21.09.2021 | Return of PPO if pension has not been
Performance/37(Vol-I1I)/2021- credited to the account of the pensioner
22/7607/98 for a period of 3 years and above-reg.

78 CPAO/IT&Tech/Life 27.09.2021 | Submission of Annual Certificate. 3
Certificate/2.Vol. V/6476/2021-

22/110

79 CPAO/IT&Tech/Life 27.09.2021 | Compliance of Covid protocols while
Certificate/2.Vol. V/6476/2021- obtaining  Life  Certificates from
22/109 Pensioners.

80 0/0-13014(12)/2/2021-IT 26.11.2021 | Expeditious settlement of family pension
Technical/6763/147 cases by banks.

81 CPAO IT&Tech/Bank 08.12.2021 Revised rates of Dearness Relief to
Performance/37.Vol.Il1/2021- retired Judges of Supreme Court/High
22/7109/155. Courts and family pensioners of such

Judges w.e.f.01.07.2021.

82 CPAO IT&Tech/Bank 06.01.2022 | Payment of Dearness Relief to the
Performance/37.Vol.lll/2021- pensioners-reg
22/181.

83 CPAO/IT&Tech/Bank 25.03.2022 | Authorisation of Kotak Mahindra Bank
Performance/ Kotak Mahindra for disbursement of Pensions.

Bank/37 Vol(B)2021-
22/6476/212

84 CPAO/IT&Tech/Bank 31.03.2022 | Payment of Additional quantum of
Performance/37 Vol.lll pension at the rates approved by the
A/7674/213 Government of India.

85 | CPAO/IT&Tech/e-PPO/6-Vol 04.04.2022 | Facility for Central Government Civil
X(A)/8060/2021-22/02 pensioners to store Electronic PPO in

DigiLocker-reg..

86 CPAO/IT&Tech/Clarification/13 05.04.2022 Recovery of excess payment made to
Vol.111A/7380/2022-23/03 pensioners.

87 CPAO/IT&Tech/Clarification/13 08.04.2022 | Nomination by pensioners under the
Vol. 111/2021-22/13 Payment of Arrears of Pension

(Nomination) Rules, 1983 for payment
of life-time arrears.

88 CPAO/IT&Tech/7th CPC 08.04.2022 | Procedure for implementation of change

Revision/19 VOL. 111
E/8022/2021-22/12

of option by a Pensioner/Family
Pensioner from FMA to CGHS (OPD)
facility and vice-versa-reg.




89 CPAO/IT&Tech/Correspondence 23.06.2022 | Nomination of Pensioners under the
with PAOs /2022-23/8535/112 Payment of Arrears of Pension
(Nomination) Rules,1983 for payment of

life-time arrears.

90 CPAO/IT&Tech/Gallantry 06.07.2022 | Payment and reimbursement on account
Award/2022-23/118 of LTC to the pensioners/Family

pensioners of Chandigarh - reg.

91 CPAO/IT&Tech/Bank 19.07.2022 | Providing Form 16 to all pensioners and
Performance/37Vol- family pensioners.

11I(A)/101636/ 2022-23/124

92 CPAO/IT&Tech/Gallantry 19.07.2022 | Payment of allowance attached to
Award/26/2022-23/125 Gallantry Awards/Police Medals along-

with pension - reg.

93 CPAO/IT&Tech/7th CPC 02.08.2022 | Procedure for implementation of change
Revision/19 Vol.lll (E)/2022- of option by a Pensioner/Family
23/128 Pensioner from FMA to CGHS (OPD)

facility and vice-versa - Reg.

94 CPAO/IT&Tech/UT Chandigarh/ 06.09.2022 Revision of Pay Scales in pursuance of
50/6476/2022-23/153 recommendation of 6th Punjab Pay

Commission for Chandigarh
Administration.

95 CPAO/IT&Tech/Bank 27.09.2022 | Determination of relevant date from
Performance/37 Vol- which senior retired AIS officers should
111(A)/10638/2022-23/162 be paid additional 20% of basic pension.

96 CPAO/IT&Tech/Gallantry 10.10.2022 Updation of Format 'A’ of e-scroll
Award/ 26/2022-23/172

97 CPAO/IT&Tech/Bank 14.10.2022 | Alert to pensioners - Beware of fraud
Performance/37 Vol- calls - reg.
111/6476/2022-23/175

98 CPAO/IT & Tech/PFMS/ 28.10.2022 | Regarding e-PPO implementation.
84(P.F)/2022-23/11144/189

99 CPAO/IT & Tech/Misc. 10.11.2022 | Irregularities in payment of pension and
Corres/35 Vol-11(P.F)/2022- dearness relief by banks in r/o IDA
23/8535/198 pensioners of FCI.

100 | CPAO/IT & Tech/NPS Procedure 13.03.2023 | Payment of Pension/Family Pension in
22 VOL-1V / 5428 / 2022-23 respect of NPS subscribers as per
/266 Department of Pension and Pensioners'

Welfare Notification dated 30th March
2021 - reg.

101 | CPAO/IT & Tech/Bank 22.03.2023 | Issuance of Life Certificate to NRI
Performance/37 Vol-III(A) / Pensioners Retirees of Govt. of India
10638 / 2022-23 /268 across International Geographies - reg.

102 | CPAO/IT&Tech/VSNL 10.04.2023 | To diligently address the reference of

Pensioners/ 98/ 8481/2023-
24/03

pensioners /family pensioners from the
concerned Department.




103 | CPAO/IT & Tech/Nomination 20.04.2023 | Nomination of Pensioners under the
Form/103/ 12839 / 2023-24 Payment of Arrears of Pension
/13 (Nomination) Rules, 1983 for payment
of life-time arrears. )
104 | CPAO/IT & Tech/e-6462/0PS 18.05.2023 | Implementation of Category S and
Category /105/2023-24/65 Category T for OPS cases
105 | CPAO/IT & Tech/PNB/e-13182/ 08.06.2023 | Authorization of 9 Additional CPPCs of
CPPC/Vol-11/ 18(i)/ 2023-24/79 Punjab National Bank.
106 | CPAQ/IT & Tech/Master Data/ 17.08.2023 | Updation of Master Data and Submission
14 Vol.-111 A/2023-24/ 6476/ of changed information in Format- F for
106 e-scrolls and acknowledging ePPO/
eSSA.
107 | CPAO/IT & Tech/Misc. Corres./ 22.08.2023 | Deduction of Income Tax from Pension
35 (Vol-1I)(PF)/ 10370/ 2023- of Gallantry Awardees.
24/109
108 | CPAO/IT & Tech/Life Certificate 06.09.2023 Nation-wide campaign for submission of
/2.Vol-V/2023-24/115 Digital Life Certificate -reg
109 | CPAO/IT & TECH/Bank 20.10.2023 | Delay in First Credit of Pension into the
Performance /37 Vol- account of pensioner/family pensioner
111(A)/2023-24/130 regarding.
110 | CPAO/IT & TECH/UT Chandigarh | 21.11.2023 | Clarification regarding applicability of
/50/2023-24/139 pension rules after 01.04.2022
111 | CPAO/IT & TECH/Mobile App/ 08.03.2024 | "DIRGHAYU" Mobile Application.
92/2023-24/191
112 | CPAO/IT & TECH/e-SSA (CPAO) 16.04.2024 | Addition of some new pension
/112/e-6462/2024-25/11 categories under OPS - reg.
113 | CPAOQ/IT & TECH/e-PPO/6 Vol- 06.05.2024 | Implementation of arrear of pension and
X(C)P.F. /2024-25/3933/ 18 fixed medical allowance - reg.
114 | CPAO/IT&Tech/Bank 08.08.2024 | To safeguard the interest of pensic-:‘h-ers-
Performance /37 Vol-I1I/ from fraudsters-reg
6476/2024-25/53
115 | CPAO/IT&Tech/UT Chandigarh 1308.2024 Restoration/disbursement of FMA to
/50/2024-25/54 pensioner of uT Chandigarh
Administration N
116 | CPAO/1T & Tech/Bank 03.03.2025 | Extension of CGHS facilities to the
Performance/37 Vol- Pensioners/ Family Pensioners of the
111(A)/16977/2024-25/117 union Territory of Puducherry -reg.
117 | CPAO/IT&Tech/Bank 22.04.2025 | Advisory to banks recovery of Excess

Performance/37 Vol-
1IV/10638/2025-26/08

amount of pension paid to pensioners
/Family pensioners




IR RO GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE

Brage-1 Mool o @ TRIKOOT-II, BHIKAJI CAMA PLACE,

% feeehl-110066 NEW DELHI-110066
wrI 26174595, 26174456, 26174438 PHOMES : 26174596, 261744586, 26174438
CPAOJ’T&CM&PPOHOIS-I6/{735 dated 22.01.2016

Office Memorandum

Subject:- Ensuring safety & security in sending digitally signed online-e-Revision
Authority to CPPCs of banks from CPAO.

Movement of paperless Pension Payment Orders of revision of pension has been
implemented in State Bank of India, Punjab National Bank, Bank of Baroda and Canara Bank
and only digitally signed e-revision Authorities are being sent to these banks online.

Z. In remaining 25 banks, this project will be implemented from 01.02.2016. Initially, till
15.02.2016 physical authorities to these banks will be continued along with digitally signed e-
Revision Authorities. With effect from 16.02.2016, physical authorities will be stopped.

3. For smooth, safe and secure functioning of e-PPO system for sending on line digitally
signed revision authorities to banks from CPAQ, all the banks are advised to ensure that:-

i) A provision is available in the banks to automatically incorporate the data (XML file) received
through e-Revision Authority in their Data Base. It will reduce the time and likelihood of errors
in data entry and ensure the correctness of data.

ii) A system of acknowledgement by CPPCs of the daily receipts of the revision authorities
sent by CPAO has already been developed and the format of acknowledgement has been
prescribed and also put on the website http://eppo.nic.in for the CPPCs (attached for
ready reference). Banks are to ensure that acknowledgement are provided by them on

daily basis through SFTP. This will enable both CPAO and CPPCs to monitor timely
processing of e- authorities.

iii) Daily downloading of updated directory of digital signatures from the CPAO website 1o
ensure the authenticity of officers of CPAO who are digitally signing the revision
authorities before processing of cases.

iv) The provision of archival and time stamping of digitally signed revision
authorities/digital signatures of officers of CPAO, because the validity of these digital
signatures is two years, so that if any digital signature becomes time barred, the
authenticity and genuineness of e- authority previously signed and sent by the officers of
CPAO can be verified.



4, CPPCs may send their compliance report on 3(i) & 3(iv) above to CPAO latest by 15"
February, 2016.

Encl:- As above A VIO>p
(Vijly Sihgh) l”
Sr. Accounts Officer (IT &Tech)
To,

1) All the Heads of Govt. Business Departments of Authorized Banks (As per List)
2) All the Heads of CPPCs of Authorized Banks (As per List)

Copy to :-

i) PPS to CGA, O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan Market, New
Delhi - 110 003

ii) PS to Addl. CGA (GPG), O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan
Market, New Delhi— 110 003

iii) PS to Chief Controller (Pensions), CPAO, New Delhi

iv) PA to Controller of Accounts, CPAO, New Delhi.

Y) Sr. TD (NIC) and TD (NIC), CPAO New Delhi.

vi) PA to Dy. Controller of Accounts, CPAO, New Delhi

vii)  Sr. AOs of Authorisation section (I, Il & I1I)

viii)  Sr. AOs of Coordination/AIS, Internal Audit Wing and RBD Section

Sr. Accounts Officer (IT &Tech)



XML Format for Acknowledgment ePPO (Revision)

October 8, 2015

1. File Name (Nomenclature) . ACK-<SAME as of ePPO (Revision) Data file>.xml

The Name of file should be same as what file name was received from CPAQ but with a prefix "ACK-
E.g. ACK-1724046-20150601.xm!

2. File Structure

| <ACK>
<PPO_NO></PPO_NO>
<DIARY_NO></DIARY_NO>
<SSA_NO></SSA_NO> _
<PROCESSED_DATE></PROCESSED_DATE> ‘
<PROCESSING_STATUS></PROCESSING_STATUS>

[ <PROCESSING_ _REMARKS></PROCESSING_REMARKS>

| </ACK>

2.1. TAG Description :
2.1.1. <PPO_NO>: PPO Number of Case Processed.

2.1.2. <DIARY_NO>: Diary Number Associated with PPO number (Already provided by CPAO in
ePPO (Revision) Data file).

2.1.3, <SSA_NO>: SSA Number Associated with PPO number (Already provided by CPAO in
ePPO (Revision) Data file).

2.1.4. <PROCESSED_DATE>: Date when case was processed by BANK (CPPC).
2.1.5. <PROCESSING_STATUS>: This Tag will only have either of two Value

2.1. ACCEPTED: in case of successful processing.
2.1

il 2
.5.2. REJECTED: in case of discrepancy or error,

2:1.6: <PROCESSING_REMARKS>: This is mandatory in case when processing status is
‘REJECTED' and description should be given about the error/discrepancy.

Note: The acknowledgment file should be generated individually for all cases received and processed i.e.
a file will contain record for only one PPO case, if acknowledgment is not r received within 3
day. tw ! ated

Pagelofl
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[
v
Office Memorandum

Subject: Implementation of digital signed pension revision authorities in all banks.

Attention is invited to this office OM No. CPAO/Tech/e-PP0/2015-16/440-511 dated
03.07.2015 followed by OM No. CPAQ/Tech/e-PP0/2015-16/1719 dated 11.01.2016 (copy
enclosed) on the above subject. Through the OM dated 03.07.2015 all the banks were
requested to provide following:-

(i) Server finger print for SFTP
(i)  Username of SFTP
(iii)  Password for SFTP

Through the OM dated 11.01.2016 a decision for implementing the paper less
movement of digitally signed e-Revision authorities to 25 banks w.ef. 01.02.2016 to
15.02.2016 on trial basis followed by stoppage of sending physical authorities w.elf.
16.02.2016 was conveyed.

In spite of repeated requests, 21 CPPCs have not provided their SFTP accounts so far.
In the absence of SFTP account it would not be possible for CPAO to send the digitally signed
e-Revision authorities w.e.f. 01.02.2016. Therefore, Heads of Business Department/Heads of
CPPCs of all the authorised banks are advised to provide their SFTP accounts by 01.02.2016
positively so that the e-revision is implemented as per schedule.

This issues with the approval of Competent Authority.

N

(Wijay Ping
Sr. Accounts Officer (IT & Tech)

Ph. N0.011-26166758
To,

1) All the Heads of Govt. Business Departments of Authorized Banks, (As per List)
2) All the Heads of CPPCs of Authorized Banks, (As per List)

Copy for further persuasion to:-

1) Sr.TD (NIC), CPAO
2) TD (NIC), CPAO
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CPAO/Tech/e-PPO/2015-16/ K)o 40 5 |1 03.07.2015

Office Memorandum

Subieet:- Roll out of ¢-PPO project for revision authorities.

Presently. under Pilot run of e-PPO Project, CPAQO is successfully sending digitally
signed revision authorities alongwith hard copies of the same to the three banks i.e. State Bank of
{ndia, Chandni Chowk, Canara Bank and Bank of Baroda. Now it has been decided to roll out
this project in the CPPCs of remaining banks w.e.f. 01.08.2015.

in the meanwhile, all the remaining CPPCs are advised to complete their preparatory
work and other formalities by the end of July, 2015. For this purpose they have to provide:-

i) Scrver finger print for SI'TP
i) User name {or SFTP
i)y  Password for SFTP by | 5™ of July 2015.

CPAO will send both paper authorities and digitally signed PDF and XML files on the
SFTP login provided by bank w.e.f. 1" August 2015,

In this regard nccessary instructions may be downloaded from CPAQ website-
www.cpao.nic.in. If needed Sr. TD /1D (NIC), CPAO may be contacted on telephone number
011-26175099.

“_

(Subhash Chandrity—
Controller of Accounts

Ph.011-26174809
To,

1) Heads of Govi. Business Departments of all Authorized Banks (As per List).
2) Heads of CPPCs of all Authorized Banks (As per List).

Copy for information (o:-

1) Sr. PPS to CGA, Olo the CGAL 7
— 110 003

1) PPS to Addl. CGA (AN), O/o the CGA, 7" Floor, 1
New Delhi = 110 003

3) PS to Chief Controller (Pensions), CPAQ, New Delhi

4) Sr. TD (NIC) and TD (NIC), CPAO New Delhiz- They are requested to ensure that all
technical arrangements are in place for smooth implementation of above.

5) PA to Dy. Controller of Accounts, CPAO, New Delhi

6) Sr.AOs/AAOs of all Authorisation Sections of CPAO.

™ Ploor, Lok Nayak Bhawan, Khan Market, New Delhi

,ok Nayak Bhawan, Khan Market,
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CPAO/Tech/e-PP0O/2015- 16/ dated 11.01.2016
Office Memorandum

Subject: Implementation of digitai signed pension revision authorities in all banks.

After the implementation ol paperless movement of digitally signed e-Revision
authorities with four banks i.e. SBI, Chandani Chowk, Punjab National Bank, Bank of Baroda
and Canara Bank, paper authorities for these four banks have been dispensed with. In the
meeting held with eight major hanks on 05.11.2015, it was decided to roll out e-revision

authorities for all remaining panks w.e.f. 01.01.2016 alongwith parallel run of physical
authorities for one month.

In this context all remaining banks were earlier already advised to complete their
preparatory work and other formalities by the end of July, 2015 vide this office OM No.
CPAD/'I'ech/e-PPO}ZDlS-1(.1/—1-40-51 | dated 03.07.2015. It is expected that all the banks are
ready to accept the digitally signed e- authorities received from CPAO.

In respect of the 14 CPPCs of SBI pilot run has been over and physical movement of
papers have been stopped w.efl 01.01.2016.

For remaining 25 banks the trial run will be effective from 01.02.2016 to 15.02.201 6.
during this period physical authorities will also be sent to the CPPCs parallel with
electronically authorities. With effect from 16.02.2016 sending of physical authorities to
CPPCs to remaining banks will also be stopped.

Al Heads of Government Account Departments
banks are requested to ensure the implementation of e-Revision authorities as per schedule
indicated above. All the leads of CPPCs are requested to alert their Technical teams for
making necessary provisions in their software, if not already done.

and CPPCs of the all the authorised

\//Ara

(Mijay Singh)
Sr. Accounts Officer &\l'ech)
Ph No. - 01126166758

To,

1) All the Heads of Govt. Business Departments of Authorized Banks,

(As per List)
2) All the Heads of CPPCs of Authorized Banks, (As per List)
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CPAO/IT & Tech/FFR Pension/2015-16/ | 45\ Dated: 08.02.2016

Office Memorandum

Subject: - Dependent family pension under the Swatantrata Sainik Samman Scheme 1980-
review of policy.

Attention is invited to Ministry of Home Affairs, FFR Division’s OM No. F. No. 45/03/
2014-FF(P) dated 30.12.2015 (copy enclosed) regarding Dependent family pension under the
Swatantrata Sainik Samman Scheme 1980-review of policy. Accordingly, Para 6.1.2 of the revised
policy guidelines now read as under:-

“The banks must ensure that a dependent pension is not sanctioned to a spouse or a daughter
of a freedom fighter if:-

(i) The spouse/daughter is already employed in a Central or a State Government, Central/ State
PSU or local body and income from such Jjob/activity exceeds Rs. 2.40,000/= per year or
Rs. 20.000/= per month.

(i) In case the spouse/daughter is working in a private sector or having his/her own business/
activity then income from such Job/activity exceeds Rs. 2,40,000/= per year or Rs. 20,000/=
per month.

(iii)  The spouse/daughter is receiving a pension/salary on account of his or her own job or by
virtue of the previous employment of the deceased freedom fighter and income from such
Jjob/ activity exceeds Rs. 2,40,000/= per year or Rs. 20,000/= per month.”

Therefore, Heads of CPPCs of all the authorised banks are requested to follow these
instructions scrupulously and to take income certificate from the dependents of the freedom
fighters annually and at time of transferring of pension payment from one bank to another and to
review/ reconsider all those cases in which pension has been stopped on grounds of receipt of
multiple pension by the dependent spouse/daughter afier considering the income ceiling limit
prescribed. If cases comes under the prescribed income ceiling limit then the pension may be
released immediately, but if the cases are above the prescribed income ceiling limit then those
cases may be reported to the Ministry of Home Aflairs, Freedom Fighter Division under intimation
to CPAO and the pensioner indicating the reason for the discontinuation of the pension i.e. due to
exceeding the prescribed income limit.,

Encl:-As above \../‘ V) g (.”L_,.A N
ijafSingh
Sr. Accounts Officef (IT & Tech)
Ph. No.011-26166758
To,

1) All the Heads of CPPCs of Authorized Banks, (As per List).

2) The Pr. Chief Controller of Accounts, Ministry of Home Affairs, R.No. 127-D, North
Block, New Delhi — 110001,

3) The Chief General Manager, Reserve Bank of India, RBI Building, Opp. Mumbai
Central, Byculla House, Mumbai — 400 008

4) The Dy. Secretary, M/o Home Affairs, Freedom Fighter Division, 2" Floor, NDCC-11
Building, Jai Singh Road, New Delhi
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"7 Subject: Dependent family pension under the Swatantrata Sainik Samman Pension

Scheme 1980- review of policy - reg. .

The undersigned is directed to invite attention to this Ministry’s letter no. 8/2/98-
FF(P) dated 13.10.2000 addressed to all the disbursing authorities of Swatantrata Sainik
Samman Pension vide which it was instructed that the claimant of family pension should
fulfil the twin conditions of falling into the eligibie category of relationship i.e. widow/
widower/unmarried daughter/ mother or father and their dependence on the deceased
freedom fighter. Further, it has to be certified that such a dependent does not have any
independent means of livelihood. The said instructions have been reiterated vide para 6
of the policy guidelines for disbursement of Central Samman Pension to be followed by
authorized Public Sector Banks circulated vide thic Ministry’s communication of even
number dated 6.8.2014. According to sub-para 6.1.2 of the above-mentioned guidelines
the banks must ensure that a dependent pension is not sanctioned to a spouse or a
daughter of a freedom fighter if:-

“(i)  The spouse/daughter is already employed in a Central or g State Government,
Central/State PSU or local body.

(ii)  In case the spouse/daughter is working in a private sector or having his/her own
businessy/activity then income from such job/activity exceeds <.20,000/- per
month.

(iii)  The spouse/daughter should not be receiving a pension/salary on account of his or
her own job or by virtue of the previous employment of the deceased freedom
fighter.

Explanation - [: t _)

As a thumb Rule, if a spouse/daughter is already receiving one salary/pension
(excluding the State Freedom Fighters’ pension), either due to his/her own job or
deceased husband’s/father’s/mother’s previous job, then such spouse/daughter should
not be sanctioned Central Freedom Fighter Pension.”

Y op Y™ o)
APyl 2 o



2. Thus as per the para 6.1.2 of the revised policy guidelines, the upper ceiling of
monthly income was not uniform for Govt. and private source of income. To remove the
above anomaly, the matter has been considered in consultation with Department of
Expenditure, Ministry of Finance, Government of India and it has.now been decided to
amend the said para 6.1.2 of the revised policy guidelines by introducing a uniform

income limit of ~X20; 000/ per month or -3 -2,40,000/- per year-irrespective of whether .

itis from Govt.or a prwate source. Accordingly, Para 6.1.2 of the revised policy guidelines
will now be read as under:-

iz T W O The banks must ensure that a dependent pensions is not sanetioned to a
spouse or a daughter of a freedom fighter if :-

(i) The spouse/daughter is already employed in a Central or a State
Government, Central/State PSU or local body and income from such
job/activity exceeds < 2,40,000/- per year or < 20,000/- per month.

(i) In case the spouse/daughter is working in a private sector or having his/her
own business/activity then income from such job/activity exceeds <
2,40,000/- per year or X 20,000/- per month.

(i)  The spouse/daughter is receiving a pension/salary on account of his or her
own job or by virtue of the previous employment of the deceased freadom
fighter and income from such job/activity exceeds < 2,40,000/- per year or

< 20,000/- per month”.

4, It is, therefore, requested to issue instructions to all concerned to follow these
instructions scrupulously and take certificate from the dependents of the freedom
fighters about amount and his/her source of income at the time of transferring of pension
and also at the time of taking life certificate annually. All the banks are directed to

review/reconsider all those cases in which pension had been stopped on the grounds of

multiple pensions received by the dependent spouse/daughter keeping in view the above
income ceiling of T 2,40,000 per year {or < 20,000/- per month). If found eligible, the

pension may be released with immediate effect.

30




3.

5. The cases in which the monthly/annual income is above the upper ceiling
prescribed above, may be reported to this Ministry along with a notice/intimation to the
pensioner that (to be indicated in the notice) the pension may be discontinued in view of
his/her other source of income exceeding the prescribed limit.

A s cai = . ("_ i -~
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- Deputy Secretary to the Government of India
Tel. No. 23438062
Email : meenu.batra66@nic.in
-
To

1. All the CPPCs of Public Sector Banks.

2. The Principal Chief Controller of Accounts (CCA), MHA, North Block, New Delhi.

\37 The Chief Controller (Pensions), Central Pension Accounting Office (CPAO),
Department of Expenditure, Ministry of Finance, Trikoot-li, Bhikaji Cama Place,
New Delhi.

4. Dy. Controller General of Accounts, 0/o0 the Controller General of Accounts (CGA),
Ministry of Finance, Department of Expenditure, 7" Floor Lok Nayak Bhawan, New
Delhi. *

5. The Director General (SMU), O/o Comptroller & Auditor General (C&AG) of India,
Pocket-9, New Building, Deen Dayyal Upadhyah Marg, New Delhi-110024.

6. The Chief Accountant, Reserve Bank of India (RBI), Central Office, Department of
Accounts and Expenditure, Mumbai.

7. All Officers of Freedom Fighters' Division, MHA, New Delhi.

8. All processing Sections in Freedom Fighters’ Division, MHA

9. The Pension Disbursement Monitoring Cell (PDMC), MHA, New Delhi.

10. All the Members of the Committee of Eminent Freedom Fighters.

11.The S.0. (IT), MHA, New Delhi for uploading it on the MHA website.
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CPAO/IT &Tech/Jecvan Praman/2015-16/ ) )7/, 10.03.2016
Office Memorandum
Subject:- Aadhaar based Digital Life Certificate (Jeevan Pramaan).

A reference is invited to this office O.M. CPAQ/Tech/]eevan Pramaan/2014-15/218-259 dated
20.03.2015 (copy enclosed) on the above mentioned subject whereby all the banlks were advised to
seed the pensioners’ Aadhaar numbers wilh their PPO and bank accounts so that online biometric
authentication system of submission of life certificate jeevan Pramaan may be implemented
successfully.  This task was to be completed before November, 2015. However, status report of the
quarter ending December, 2015 reveals that only 44.54% of pension accounts were seeded which
slightly increased during January & February, 2016. As on 04.03.2016 48.80% of total pension
accounts have been seeded which is much below the target of hundred percent seeding,

Further the status report of Aadhaar seeding for quarter ending September, 2015, December,
2015 and period ending 4 March, 2016 reveals that only eight banks have shown further progress
with reference to the status report of September, 2015. As this is continues process and should not be
stopped, Banks should pursue the matter with pensioners by making them aware of the benefits of
registering their Aadhaar numbers to hanks so that they voluntarily repister their Aadhaar numbers
with banks. Banks should invariably send weekly progress reports to CPAO on each I'riday as already
advised to them.

Therefore, all the banks are advised to make further efforts to increase the Aadhaar seeding of
Pensioners accounts, It may also be ensured that for all fresh PPOs having Aadhaar numbers, sent
from CPAOQ, Aadhaar seeding of pensioners account with Aadhaar number is done.

Further, the status of seeding of Aadhaar numbers may invariably be shown in the e-scrolls,
Format-F and updated master data,

. <
I ——
™™ ’ -

| (Subhash Chandra)
Controller of Accounts
Ph.011-26174809
To
1) Heads of Govt. Business Departments of all Authorized Banks (As per List).
2) Heads of CPPCs of all Authorized Bank, (As per List).

Copy for information to:-

1) Sr.PP5Sto CGA, O/0 the CGA, 7™ Floor, Lok Nayak Bhawan, Khan Market, Mew Delhi -
110003,

2) PPSto Addl. CGA (GPG), 0/0 the CGA, 7 Floor, Lok Nayak Bhawan, Khan Market, New
Delhi - 110003,

3) PSto]L Secretary (Pension), DP&PW, R.No. 310, 31 Floor, Lok Nayak Bhavan, Khan
Market, New Delhi - 110003,

4) PS to Chief Controller (Pensions), CPAO, New Delhi.

-
4

._'~.‘_/; iy ;:\\ M T
) — .

Controller of Accounts
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CPAOTech/leevan Pramaan /2014-15/72.1% <259, 20.03.2015

Office Memorandum

Subject: - Aadhanr hased Digital Life Certificate (Jeevan Pramaan).

The Hon'ble Prime Minister bas launched “Jeevan  Aadhaar(Aadhaar based biometric
verification system for pensioner). To make its implementation  suceessful Department of
Financial Services has constituted a sub-group comprising of RBIL. Indian Bank’s Association
(IBA), State Bank of Indin, Punjab National Bank, Bank of Baroda and Canara Bonk.
Accordingly, RBI. IBA and Department of Financial Services have issued necessary guidelines/
instructions to all banks for their convenience. To implement Jeevan Pramaan it is pecessary on
the part of banks to seed the Aadhaar number with Pension Payment Order and bank account
number, To complete this task, all banks have to take special drive 10 colleet the Aadhaar number
of pensioners and make it a part of their master data.

In the above context Addl. CGA has taken a meeting on 24.12.2014 with the discuss the lurther
strategy for speedy implementation of the system. In the meeting, it was decided that (o ensure the
genuineness of the pensioner it is necessary to seed the A adhaar number with PPO and pensioners
bank account. Because at present banks are not having pensioners” data base on their server 1o
link them with the details of PPOs and Aadhaar numbers. they were advised to prepare a data-
base of pensioners account first at the earliest and link them with Aadhaar server. For this
purpose, they will call the pensioners 1o come to bank alongwith their original Aadhaar card and
its photocopy for identification. The designated officer of the bank will identily the pensioner
with reference to the PPO and KYC document and seed his pension account with Aadhaur server.

He will keep the photocopy of Aadhaar Card in the pensioners” folder for record. The bank will
apply this strategy immediately with those pensioners whose life certificates are still pending and
are interested to opt for digital certification of their lite, Therealler, they may complete this task
well before November, 2015, when life certificate becomes dues,

A column for Aadhaar number has been provided in the format of master data and made available
on CPAOs website. All CPPCs are advised 1o update their master data duly seeded with PPO
number & bank account numbers and send  the same o CPAO by e-mail at

epag.masterdata@emailcom at the earliest so that CPAQ also updates its muster data {or
validation purpose.

This task must be completed on top priority basis. @N
=—(Dr. Dilip Kumar)
Controller of Accounts

Ph, No. 011-26174809
To,
Heads of all the CPPCs of Authorized Banks (As per List)
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CPAO/Tech/Banks Performance/2015-16/4 4™ dated 02.06.2016

Office Memorandum

Subject:- Issues raised by Pensioners Associations & Pensioners for redressal/ action by
banks.

CPAO has been administering the Scheme for Payment of Pension to Central Civil
Pensioners through Authorized Banks. Under the scheme, CPAO authorizes the banks for
arranging the payment of pensions to Central Government Civil Pensioners. While making the
payment, banks are required to follow the instructions/guidelines given in the Special Seal
Authority (SSA)/ Digitally Signed Authority scrupulously. However, many instances arc reported
to CPAO where banks are not giving due attention'to the instructions/guidelines given in the SSA.

In this context, Pensioners Associations and Pensioners have communicated their feedback/
grievances/ inputs on not following the instructions/guidelines by banks and also for improvement
in banks services to pensioner. The main points and action to be taken thereon by the banks

alongwith CPAO’s instructions/ guidelines are given in the following table for strict compliance by
all the authorized banks:-

| SL. ‘ Points  raised by Associations/ l Instructions/ Guidelines for Banks ]
| No. | Pensioners | |
‘ i) a) “Joint Account with spouse” system |a) As per the instructions issued by |

was introduced with a view among DP&PW OM No. 1/27/2011-P&PW (E)
i other things, to avoid delay in dated-20.09.2013 conveyed to GMs of
‘ commencement of payment of all CPPCs by CPAOs OM No. CPAO/

family pension after the death of Tech/ Simplification/2014-15/ 595-96

! pensioner even after having joint dated-14.10.2014 banks are supposed to ‘
| ! account. It has been observed that in commence the family pension to the |
- most of the cases commencement of spouse immediately on receipt of death
‘_ payment of family pension takes 4/5 certificate of the pensioner, proof of
i months after submission of death his/er own age/date of birth and
| certificate of pension to the bank. undertaking of recovery of excess
Moreover, recovery for excess credit payment. Banks are advised to arrange
| of pension and adjustment of family payment of family pension latest within
‘ pension for the intervening period a month of submission of above
I are done by the banks in a cryptic documents and provide detail of
i manner and not in a transparent way. transaction for the intervening period to ‘

l b) Further, delay in first credit of  the family pensioner.

family pension due 1o non- | b) Banks are advised to streamline their |
| uploading of undertaking of excess '| internal systems to ensure timely credit
. /overpayment by family pensioner of family pension and also issue suitable |
' l by the paying branch 1o its CPPC has instructions to their branches.
| also been reported. R =
| ii) | Non-restoration of Commuted Value of} As per Guideline No. 13 on the reverse of the
| ‘ Pension (CVP). | S8A, it has clearly been stated that 'FI:l” value
| As a practice the disbursing banks pay of pension is to be restored automatically by
i these amounts months after submission | the bank after 15 years from the date of
|_ of claim by the pensioner. It is pointed | payment of commuted value as indicated in




out that the date of restoration of
commuted amount is normally indicated
in PPO. In exceptional cases, where it is
not mentioned, the same should be
restored after 15 years of retirement or
date of payment of commutation value.

the PPO. Therc is no need to make a
reference to CPAQ’. Therefore, restoration
should be arranged by the banks as and
when due without requiring the pensioners
to submit application.

ii)

Delay on payment of Additional

| Pension on attaining the age of 80 years.

As per sl. No. 6 of the SSA additional
pension on attaining the age of 80 years is
payable as applicable. Bank (CPPC) should
flag in their system due date of payment of
the additional pension based on the date of
birth of the pensioner/ family pensioner to
ensure its timely payment.

Disposition of PPO booklet after the
death of pensioner having no spouse.

SI No.14 of the guidelines on the reverse of
the SSA clearly mention that ‘In the event
of the death of pensioner or the family
pensioner or the dependent or whenever
pension ceases to be payable, both the
copies of PPOs must be returned to CPAO.’
Banks must follow these guidelines strictly.

Requirement of life certificate at the
time of crediting the first pension.

Instructions to all CPPCs have already been
issued vide CPAOs OM No.CPAO/Tech/
Life Certificate/ 2014-15/ 99-175 dated-
28.07.2014 for not insisting for the
pensioners to provide life certificate at the
time of first credit of pension. CPPCs are
required to adhere to these instructions
strictly.

Unnecessary delays in the payment of dues to the pensioners have been viewed seriously.
To avoid pensioners grievances Heads of Govt. Business Department /CPPCs of all banks are
advised to streamline their internal systems and ensure timely credit of pensions/ family pensions.

This issues with the approval of Competent Authority.

e
(Vijay Singh)
Z)?(_Er Accounts Officer (IT & Tech)
To, '

Heads of CPPCs & Government Busigcss Division of all authorised Banks.
Copy to:

1. Sr.PPS to CGA, O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan Market, New
Delhi — 110 003.

PPS to Addl. CGA (GPG), O/o the CGA, i Floor, Lok Nayak Bhawan, Khan
Market, New Delhi — 110 003.

Ms. Sujasha Choudhury, Dy. Secretary (P), D/o P&PW, 3rd Floor, Lok Nayak
Bhawan, New Delhi-110003with reference to her office Memorandum No.

42/05/2016-P& PW(G) dated 17.05.2016. \rg-f
A_—
L
Jl Sr. Accounts Ofﬁcer{&% Tech)
(_

2.
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CPAO/Tech/Banks Performance/2015-16/£7)

GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,

NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

dated 14.06.2016

Office Memorandum

Subject:- Issues raised by Pensioners Associations & Pensioners for redressal / action by

banks.

Attention is invited to CPAO’s OM No. CPAO/Tech/Banks Performance/2015-16/45 dated-
02.06.2016 whereby points of action to be taken by the banks were sent reiterating
instructions/guidelines of CPAO. In order to have better pensioner services by banks and

minimize grievances/complaints from pensioners related to pension payments, banks are
advised to take quick action on following further points:-

SI. | Points raised by
No. | Associations/ Pensioners

Pensioners

Instructions/ Guidelines of CPAO for Banks

1. | Details of pension payment by banks
to be provided.

2. | Yearly break up of arrear paymen‘{ be
provided to the pensioner which"is

required for assessing the total taxable
income.

‘Statement’”.

Para 4.6.7 of CPPC guidelines provides that
“the CPPC software will display on the
computer screen, options and view of the
details of calculation of pension and its |
breakup of the pension paid to the pensioner/
family pensioner. The Home Branch will act
as intermediary with the CPPC and, besides
providing accounts statement, provide to the
pensioners the payment of TDS details,
pension slip, the Due and Drawn Statement in
respect of each arrear and the Annual Income

These guidelines are required to be enforced
by all the banks immediately. Accordingly,
Banks must streamline their internal system
to provide above facilities to pensioners.

3 Reasons for stopping payment of
pension by the bank be provided with
 the e-scrolls from banks to CPAO to

i | take corrective measures  in
consultation with the pensioner
concerned.

Banks should make a provision to provide
the information regularly through SMS on
pensioners telephone numbers.

o

‘ An SMS alert be given to the pensioner

| by the bank that his/her life certificate
| has not been received & the same may

' be provided to continue pension
payment.

‘December due to non

| alerts.

The SMS alerts may be given between 1st |
December to 10th December of each year to
pensioners to minimize the number of cases
of stoppage of pension payments .m
receipt of life
certificate in November as stipulated as it is
expected that pensioner will provide the life
certificate at the earliest after receipt of SMS




75 | SMS alert on type of variation in

| payment with reference to last
| payment may be given by the bank to
| the pensioner to provide him/ her a
' chance to check its correctness. The
| pensioner may check this variation if

he/she is provided the pension slip by
| the bank.

As at Sl. No. 1& 2 above. Facility of SMS alert |

as suggested may be provided to the |
pensioners by banks.

|
|
|
I

This issues with the approval of Competent Authority.

To,
Heads of CPPCs & Government Business Division of all authorised Banks.

Copy to:

1,

o
(Vijay Silin) ¢
V Sr. Accounts Officer (IT & Tech)
ks

Sr.PPS to CGA, 0/o the CGA, 7t Floor, Lok i\layak Bhawan, Khan Market, New Delhi -

110 003.

PPS to Addl. CGA (GPG), O/o the CGA, 7t Floor, Lok Nayak Bhawan, Khan Market,

New Delhi-110 003,

Ms. Sujasha Choudhury, Dy. Secretary (P), D/o P&PW, 3rd Floor, Lok Nayak

Bhawan, New Delhi-110003

W14

1414
4(‘ Sr. Accounts‘gff%cer (IT & Tech)



GOVERNMENT OF INDIA
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CPAQ/IT&Tech/Single Window Service/54/2016-17/ R R 20.07.2016
ffi ran

Subject: Grievance Redressal and Monitoring System of CPAO for Banks.

Quick disposal of grievances of pensioners has been on top priority of CPAO. For
this purpose, a Grievance Cell is already functioning in CPAO and grievances received
through different modes are settled by it. So far, grievances not pertaining to CPAQ directly
but involving other agencies for final disposal were being forwarded to the concerned
agency i.e. Bank, PAO for necessary action through email/letter. But no

tracking/monitoring of disposal of such grievances was available either with the bank or
with CPAO.

2. In order to fill this gap, CPAO has developed Grievance Redressal and Monitoring
System: a facility of online transfer of grievances on the login of the concerned authority
directly from the CPAO website for early disposal and update thereon. As such, Heads of
the CPPC and Heads of Government Business Department of the banks would be in a
position to monitor the disposal of the grievances in time-bound manner and intimate the
CPAO about the disposal to enable it to show the final disposal of the grievance on its
website for pensioner’s information.

3, For using this facility username and password are attached for the respective Heads
of CPPCs and Government Business Departments. The process of handling the grievances
by banks is available at http://cpao.nic.in/pdf/Bank_grv.pdf and a copy of the same is
attached. /

/

4, All Heads of CPPCs & Govt. Business Departments are requested to monitor the
disposal of grievances on daily basis and to ensure that all grievances received from CPAO
are settled on priority and maximum within 30 days of their receipt and status updated on
the facility provided on CPAO website. The period wise pendency information shall be
available on the dashboards of Head of CPPC & Head of Govt. Business Department.

5] In case of any difficulty in using this facility, Sh. Davinder Kumar, Technical Director,
Telephone No. 011-26715338, email - kumardavinder@gmail.com may be contacted.

This issues with the approval of Competent Authority.

Encl:- As above \% p) 2N 6
(Vijay Singh)

Sr. Accounts Officer (IT & Tech)
To,

1. Heads of CPPCs of all Banks.
2. Heads of Government Business Division of all Banks.



Copy for information to: -

1) PPS to CGA, O0/o. The CGA, 7t Floor, Lok Nayak Bhawan, Khan Market, New
Delhi-110 003.

2) PPS to Addl. CGA (GPG), O/o. The CGA, 7t Floor, Lok Nayak Bhawan, Khan
Market, New Delhi - 110 003.

3) PSto CC(P)

4) PAto CA

5) Sr.TD/TD, NIC, CPAO

6) PAtoDy.CA

7) Sr.AO (Coordination), CPAO (\] .

25\ b
Sr. Accounts OfficeT }IT & Tech)



User Guidance: Grievance Redressal and Monitoring System of CPAO for Banks

1. Open CPAO web site http:// CPAQ.nic.in.
Click on login.
3. Enter your login Id and Password.

e O T
e - R T A S ki

4. After login you will get user menu.

PSBGRVO370985 1 Grievance referred oy CPAC to BANK

Pate Lant Upedted till an L)-JUL-50

S TR TR YT

Last Login Wl
Langan bo is walid 11 TS 20 .
Fasswrord i valid til L‘l
]
Grievances = |
S Teal televances ]
- Trtsl Dend a
T 1atal renaieg a2

5. On the left side of user menu, you will see user name, last update date, last login date,
login id valid date, password valid date.
6. Grievances :-
1. Total Grievances (It shows total No. of Grievances marked to CPPC referred by
CPAO).



2. Total Disposed (It shows total No. of Disposed Grievances marked to CPAO referred
by CPPC).

3. Total Pending (It shows total No. of Pending Grievances marked to CPPC referred by
CPAO).

Pending cases:-

e
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CRIGRVOI83TED Grievances referred by CPAO
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2 - » AT nor e s
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LT

it shows the all Pending Grievances referred by CPAO to CPPC,

Open Pending Case for Disposed Off/Replied to CPAD
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Complaing ketion
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Sete | 3730 20
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Dmte o B 2o ek

mlﬁmmvummomtm |




Fill with Marking Comment and Submit.

Disposed off/Replied back to CPAO:-

CPAO

Central Ponalon Accounting

PSBGRVO370985 Grievances referred by CPAD

Fati Last Wpadted till o 10-70.-18
v Puncing Cass B Dapramd Ofl Bmising Bach by (PAD 8 '3
e s Mo N4
B |
Cast Uoght [PELRCIT: D Disposed Off/Replied back to CPAD -
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i
G Total Geievances a |
H

 Tots! Dipesed o

X ot Pengeg o |

It shows all Disposed off/Replied back to CPAO.



WA AP GOVERNMENT OF INDIA
fra =g 2 MINISTRY OF FINANCE

DEPARTMENT OF EXPENDITURE
S Yy W wraiEy CENTRAL PENSION ACCOUNTING OFFICE
e Mweh ST @

TRIKOOT-Il, BHIKAJI CAMA PLACE,

£ fa=M-110088 : NEW DELHI-110066
@Y : 26174596, 26174456, 26174438 PHONES : 26174596, 26174456, 26174438
CPAO/IT&Tech/Revision (7t CPC]/l‘J.Vol—{lI/2015-16/}0t] 11™ August, 2016

fice randum

Subject: Implementation of Government’s decisions on the recommendations of the
7t Pay Commission-Revision of Pension of pre-2016 pensioners/family
pensioners etc.

A reference is invited to Deptt. of P&PW OM No. 38/37/2016-P&PW (A) (ii) dated

04.08.2016(copy enclosed) regarding revision of pension of pre-2016 pensioners/family

pensioners under 7™ CPC recommendations. As per instructions of the OM, all Pension

Disbursing Authorities, including Public Sector Banks, have been authorized to revise

existing pension/family pension paid under 6t CPC by multiplication factor of 2.57 without

any further authorization from the concerned Accounts Officers/Head of Office etc. The
revised pension and the arrears due to the pensioners are to be paid by 31.08.2016 and
suitable entries have to be made in both halves of the Pension Payment Order by banks.

The minimum pension with effect from 01.01.2016 will be Rs.9000 per month.

In compliance to the above OM of DP&PW, banks are instructed to start immediate
action so that revised pension and arrears can be paid to the pensioners/family pensioners
by 315t August, 2016.Since pension/family pension paid under 6% CPC will provide basis for
7th CPC revision, banks may ensure that present pension paid under 6™ CPC is as per
amount authorized by CPAO through its SSAs/Authorities sent to banks so that instances of
underpayments/overpayments may be avoided in 7th CPC revisions without breaching the
deadline of 31t August,2016.

After paying the revised pension and arrears, banks have to flag the revised cases in
the Format A of e-Scrolls to be submitted to CPAO so that revised cases may be identified
at CPAO. To enable the banks for flagging of such cases, necessary modifications have been
made in the Format-A of e-Scroll by changing the heading of column -18 to “Applicable
Pay Commission’. Under this column, banks have to fill “7” for the cases which have been
revised under 7t CPC by them.

There are possibilities that in some cases where revisions are still pending under 6
CPC which may be received by the banks later after effecting revisions under 7t CPC by
them based on the existing pension, they have to make provision in their software to
revise these cases under 6t CPC at a later date and further required adjustments for 7
CPC revisions may be made by them accordingly.

This issues with the approval of competent authority.

1 . -
Encl:- As above \/ n f gﬁ"g L
(Vii%ly‘girngh

Sr. Accounts Officer (IT &Tech)

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Division of all Banks



F.No.38/37/2016-P&PW(A) {1\)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pension & Pensioners’ Welfare
Lok Nayak Bhawan, New Delhi-110003

Dated the 4" August, 2016.

OFFICE MEMORANDUM

Sub: Implementation of Government's decisions on the recommendations of the

Seventh Central Pay Commission - Revision of pension of pre-2016
pensioners/family pensioners etc.

The undersigned is directed to say that in pursuance of Government's decision on
the recommendations of Seventh Central Pay Commission, $anction of the President is
hereby accorded to the regulation, with effect from 01.01.2016, of pension/ family
pension of all the pre-2016 pensioners/ family pensioners in the manner indicated in the
succeeding paragraphs. Separate orders are being issued in respect of employees who
retired/died on or after 01.01.2016.

21  These orders shall apply to all pensioners/family pensioners who were drawing
pension/family pension before 1.1.2016 under the Central Civil Services (Pension) Rules,
1972, Central Civil Services (Extraordinary Pension) Rules and the corresponding rules
applicable to Railway pensioners and pensioners of All India Services, including officers
of the Indian Civil Service retired from service on or after 1.1.1973. A pensioner/family
pensioner who became entitied to pension/family pension with effect from 01.01.2016
consequent on retirement/death of Government servant on 31.12.2015, would alsoc be
covered by these orders. .

22  Separate orders will be issued by the Ministry of Defence in regard to Armed
Forces pensioners/family pensioners.

2.3 These orders also do not apply to retired High Court and Supreme Court Judges
and other Constitutional/Statutory Authorities whose pension etc. is governed by
separate rules/orders.

3, in these orders :

a. 'Existing pensioner’ or ‘Existing Family pensioner means a pensioner/family
pensioner to whom these orders are applicable in terms of para 2.1 above

b. "Existing pension’ or ‘Existing Family Pension means the basic pension (inclusive
of commuted portion, if any) or basic family pension, as had been fixed at the time



of implementation of 6" CPC recommendations, which an existing pensioner or
family pensioner was entitied to.

41 For existing pensioners, who have retired before 01.01.2016, the revised
pension/family pension with effect from 01.01.2016 shall be determined by multiplying
the pension/family pension, as had been fixed at the time of implementation of 6" Central
Pay Commission (CPC) recommendations, by 2.57. The amount of revised
pension/family pension so arrived at shall be rounded off to next higher rupee.

lllustration;
Case |

Pensioner ‘A’ retired at last pay drawn of Rs. 79,000 on 31* May, 2015 under the
g™ CPC regime in the scale of Rs. 67000-78000 :

4 Amount in Rs. |

1. | Basic Pension fixed in 6" CPC 39500 1

L 2. Revised Pension fixed under 7" CPC (using a multiple of 2.57) [ 101515 |
Case ll

Pensioner ‘B’ retired at last pay drawn of Rs. 4,000 on 31% January, 1989 under the 4"
CPC regime in the pay scale of Rs. 3000-1 00-3500-125-4500.

"

Amount in Rs.
1. Basic Pension fixed in4" CPC 1840
2. Basic Pension as revised in 6 CPC 12600 ]
3 Revised Pension fixed under 7" CPC (using a multiple of 2.57) | 32,382 |

42 For this purpose, the existing pension/family pension will be the basic
pensionffamily pension only without the element of additional pension available to the old
pensioners/family pensioners of the age of 80 years and above. The additional
pension/family pension payable to the old pensioners/family pensioners wiil be worked
out in accordance with para 4.5 of this O.M.

43  Since the consolidated pension will be inclusive of commuted portion of pension, if

any, the commuted portion will be deducted from the said amount while making monthly
disbursements.

44 The minimum pension with effect from 01.01.2016 will be Rs. 9000/- per month
(excluding the element of additional pension 1o old pensioners). The upper ceiling on
pension/family pension will be 50% and 30% respectively of the highest.pay in the
Government (The highest pay in the Government is Rs. 2,50,000 with effect from
01.01.2016).



@ 4.5 The quantum of pension/family pension available to the old pensioners/ family
pensioners shall continue to be as follows:-

[ Age of pensioner/family pensioner Additional quantum of pension
From 80 years to less than 85 years 20% of revised basic pension/ family pension
From 85 years to less than 80 years 30% of revised basic pension / family pension
From 80 years to less than 95 years 40% of revised basic pension / family pension
From 95 years to less 1hé|n 100 years 50% of revised basic pension / family pension
100 years or more 100% of revised basic pension / family pension -

The amount of additional pension will be shown distinctly in the pension payment order.
For example, in case where a pensioner is more than 80 years of age and his/her revised
pension in terms para 4.1 above is Rs.10,000 pm, the pension will be shown as (i).Basic
pension=Rs.10,000 and (i) Additional pension = Rs.2,000 pm. The pension on his/her
attaining the age of 85 years will be shown as (i).Basic Pension = Rs.10,000 and (i)
additional pension = Rs.3,000 pm. Dearness relief will be admissible on the
additional pension available to the old pensioners also ¢

46 The revised pensionffamily pension arrived at as per paragraph 4.1 includes
dearness relief sanctioned from 1.1.2016.

5. Where the revised pension/family pension in terms of paragraph 4.1 above works
out to an amount less than Rs. 8000/, the same shall be stepped up to Rs. 9000/-. This
will be regarded as pension/family pension with effect from 1.1.2016.

6. The existing instructions regarding regulation of dearness relief to employed/re-
employed pensioners/family pensioners, as contained in Department of Pension &
Pensioners Welfare O.M. No. 45/73/97-P&PW(G) dated 02.07.1999, as amended from
time to time, shall continue to apply

7. The cases of Central Government employees who have been permanently
absorbed in public sector undertakings/autonomous bodies will be regulated as follows -

(a) PENSION

Where the Government servants on permanent absorption in public sector
undertakings/autonomous bodies continue to draw pension separately from the
Government, the pension of such absorbees will be updated in terms of these orders. In
cases where the Government servants have drawn one time lump sum terminal benefits
equal to 100% of their pensions and have become entitled to the restoration of one-third
commuted portion of pension as per the instructions issued by this Department from time
to time, their cases will not be covered by these orders. Orders for regulating pension of
such pensioners will be issued separately.

r-‘»'—_;




(b) FAMILY PENSION

In cases where, on permanent absorpticn in public sector undertakings/autonomous
bodies, the terms of absorption and/or the rules permit grant of family pension under the
CCS (Pension) Rules, 1972 or the corresponding rules applicable to Railway
employees/members of All India Services, the family pension being drawn by family
pensioners will be updated in accordance with these orders.

B. The matter regarding Constant Attendant Allowance admissible to the existing
pensioners shall be examined by a Committee comprising Finance Secretary and
Secretary (Expenditure) as Chairman and Secretaries of Home Affairs, Defence, Posts,
Health & Family Welfare, Personnel & Training and Chairman, Railway Board as
Members. Till 2 final decision is taken based on the recomméndations of the Committee.
Constant Attendant Allowance shall be paid at existing rates. b Dane Loos

9. All Pension Disbursing Authorities including Public; St Banks hancling
disbursement of pension to the Central Government pensioners(are ereby authorised to
pay pension/family pension to existing pensioners/family pensioners at the revised rates
(i terms of para 4.1 and 5 above without any further authorisation from the concerned
“Aacounts Officers/Head of Office etc. Wherever the age of pensioner/ family pensioner is
available on the pension payment order, the additional pension/ family pension}in terms>
©f para 447 above ynay also be paid by the pension disbursing authorities immediately
withoul any further autherisation from the concerned Account Officer/ Head of Office, etc
A suitable entry regarding the revised pension .shall be recorded by the pension

Disbursing Authorities in both halves of the Pension Payment Order./

10  The pension/family pension as worked out in accordance with provisions of Para
41 and 5 above shall be treated as 'Basic Pension' with effect from 01.01.2016. The
revised pensionffamily pension includes dearness relief sanctioned from 1.1.2016 and
shall qualify for grant of Dearness Relief sanctioned thereafter.

11.  Further orders in regard to revision of pension based on the recommendations of
the Committee to be constituted in terms of the Government's decision on Item No. 11 of
this Department’s Resolution No. 38/37/2016-P&PW (A) dated 4™ August, 2016, will be
issued in due course.

12.  After a decision as in para 11 above is taken by the Government and orders are
issued in this regard, the Head of the Department of the Ministry, Department. Office, etc.
from which the government servant had retired or where he was working prior to his
demise will revise the pension/family pension of all pensioners/ family pensioners with



ety b s RO

effect from 1st January 2016 in accordance with those orders and issue revised Pension
Payment Order (PPOs) accordingly.

13. It is considered desirable that the benefit of these orders should reach the
pensioners as expeditiously as possible. To achieve this objective it is desired that all
Pension Disbursing Authorities should ensure that the revised pension and the arrears
due to the pensioners in terms of para 4.1. and para 5 above is paid to the pensioners cr
credited to their account by 31* August, 2016 or before positively.

14. In their application to the persons belonging to Indian Audit and Accounts
Department, these orders issue in consultation with the Comptroller and Auditor General
of India.

15, Ministry of Agriculture etc. are requested to bring the contents of these Orders to
the notice of Controller of Accounts/Pay and Accounts Officers and Attached and
subordinate Offices under them on a top priority basis. All pension disbursing offices are
also advised to prominently display these orders on their notice boards for the benefit of

pensioners.
16.  Hindi version will follow.
* L'éa_nn(

(Vandana Sharma)
Joint Secretary to the Government of India

To

All Ministries/ Departments of Government of India
Copy to : As per mailing list

- Central Pension Accounting Office, New Delhi

-CMDs of All Pension Disbursing Banks
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFIC
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 261744586, 261744386

CPAO/IT&Tech/Freedom Fighter /2016-17/ 1 3 2 08.09.2016

Office Memorandum

Subject:- Enhancement of pension under the Swatantrata Sainik Samman Pension
Scheme, 1980 in respect of freedom fighter and their eligible dependent.

Ministry of Home Affairs vide letter No.45/06/2016-FF (P) dated-17.08.2016 (copy
attached) addressed to the Chief Controller of Accounts has communicated the decision to
enhance the total amount of monthly pension of freedom fighters and the dependent family
pension of spouses (widows/ widowers), eligible daughters and dependent parents of deceased
freedom fighters with effect from 15.08.2016. Consequently. the monthly amount of pension of
various categories of freedom fighter pensioners will be as below with effect from 15.08.2016:-

SL No. | Category of Freedom | Present amount of | Enhanced amount of |
Fighters pension (per month) pension (per month)
1. Ex-Andaman Political | Rs.24,775/- Rs.30,000/- i
Prisoners/ spouses |
2 Freedom Fighters who suffcred Rs.23,085/- Rs.28.000/- :
outside British India/ spouses |
3 Other Freedom Fighters/ | Rs.21,395/- Rs.26,000/- }
spouses including INA -
4. Dependent parents/eligible | Rs.3,380/- (dependent | 50% of the sum that |
l_ daughters (maximum 3 | parents) would have been
| daughters at any point of time) | Rs.5,070/- (daughters) |admissible to  the
Freedom Fighter ie. in
i the range of Rs.13,000/-
| to 15,000/-
2 Further, the existing Dearness Relief system based on All India Consumer Price Index for

Industrial workers, which was hitherto applied to freedom fighter pensioners on annual basis, has

been discontinued and replaced by the Dearness Allowance system applicable to Central
Government employees twice a year.

3 Accordingly, all CPPCs are advised to credit the enhanced pension to the pensioners
account by 15" September, 2016 and make entry of the same in disbursers portion of the

individual PPO which are with the CPPCs and arrangements may be made by paying branches
for updation of pensioners portion of PPO.

Encl: As above o P L
lja .Sm h)

Sr. Accounts Officer (IT & Tech)
To,

Heads of CPPCs & Government Business Division of all authorised Banks.



To,

No. 45/06/2016-FF(P)

Government of India/Bharat Sarkar
Ministry of Home Affairs/Grih Mantralaya

T T

The Chief Controller of Accounts,
Ministry of Home Affairs,

North Block,
New Delhi-110 001.

2nd Floor, NDCC-II Building,
Jai Singh Road, New Delhi-110 001,
\ 73 +h August, 2016.

Subject: Enhancement of pension under the Swatantrata Sainik Samman Pension
Scheme, 1980 in respect of freedom fighters and their eligible dependents.

Sir,

| am directed to say that it has been decided to enhance the total amount of
monthly pension of freedom fighters and the dependent family pension of spouses
(widows/widowers), eligible daughters and dependent parents of deceased freedom
fighters with effect from 15.08.2016. Consequently, the monthly amount of pension of
various categories of freedom fighter pensioners will be as below with effect from

(maximum 3 daughters
at any point of time)

- d

Rs.5,070/- (daughters)

15.08.2016:-
Sl. | Category of freedom Present amount of  Enhanced amount of |
No.| fighters pension (per month) pension (per month)
1. | Ex-Andaman Palitical | Rs.24,775/- Rs.30,000/-
Prisoners/ spouses | 3
2. |Freedom fighters who | Rs.23,085/- 'Rs.28,000/-
suffered outside British
India/spouses ) |
3. | Other Freedom Fighters/ | Rs.21,395/- Rs.26,000/- ‘
| spouses including INA i
4. | Dependent parents/ | Rs. 3,380/- (dependent | 50% of the sum that would
eligible daughters | parents) have been admissible to

 the Freedom Fighter l.e. in '
| the range of Rs.13,000/- to |
| Rs. 15,000/-




Immediate
No. 45/06/2016-FF(P)
Government of India/Bharat Sarkar
Ministry of Home Affairs/Grih Mantralaya

0k

2. It is also informed that the existing Dearness Relief system based on All
India Consumer Price Index for Industrial workers, which was hitherto applied to
freedom fighter pensioners on annual basis, has been discontinued and replaced
by the Deamness Allowance system applicable to Central Government employees
twice a year.

3. It is, therefore, requested to issue necessary instructions to all concerned
to modify the existing Pension Payment Orders (PPOs) of the freedom fighter
pensioners and the eligible dependent pensioners of deceased freedom fighters,
in each case, so as to effect payment of revised monthly pension as indicated in
paragraph 1 and 2 above.

4. Hindi version will follow.

Yours faithfully,

Deputy Secretary to the Governmént of India
Tel. No. 23438062



Immediate
No. 45/06/2016-FF(P)
Government of India/Bharat Sarkar
Ministry of Home Affairs/Grih Mantralaya

o ko ok

New Delhi, the 17hAugust,2016

Copy forwarded for information and simllar action to:-

1.

The Secretary, Ministry of Finance, Department of Expenditure, North Block, New
Delhi-110 001.

The Comptroller and Auditor General of India, 10, Bahadur Shah Zafar Marg, New
Delhi.

The Chief Accountant, Reserve Bank of India, Central Office, Department of
Account & Expenditure, Mumbai. It is requested that necessary instructions be
issued to the authorized banks for making payment of pension to various
categories of freedom fighters and their eligible dependents at the enhanced
rates from the 15.08.2016.

Chief Controller of Accounts, Central Pension Accounting Office (CPAQ), Bhikaji
Kama Place, Trikoot-1l, Behind Hotel Hyatt. Regency, New Delhi-110 066.

Chief Controller of Accounts (Pension and Misc.), Jamnagar House, N.D.-110011.
The Accounts Officer, Office of the Controller General of Accounts, Ministry of
Finance Lok Nayak Bhawan, New Delhi-110 003.

Chief Secretaries of all State Governments/U.T. Administrations.

8. Prime Minister’s Office, South Block, New Delhi.

The Cabinet Secretariat, Rashtrapati Bhawan, New Delhi w.rt. the ID No.
261/1/9/2016.Cab. dated 17.08.2016.

10. CPPCs of all 28 authorized banks (list attached).

11.PS to Home Minister, MHA, North Block, New Delhi/A5 ¢o MOS (H), MHA.

12 Private Secretaries to HS/SS (F)/AS(F)/JS (FFR).

13.All Officers and staff of Freedom Fighters Division, Ministry of Home Affairs,

NDCC-II Building, New Delhi.

T Cell, MHA for uploading this letter on MHA’s website.
15.100 spare copies.

5

Deputy Secretary to the Governmenf of India
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-1100686
PHONES : 26174596, 261744586, 26174438

- Wreroll @
=4 f@=N-110066

@151 : 26174596, 26174456, 26174438

CPAO/IT&Tech/7% CPC/2016-17/) S 04.10.2016
Office Memorandum

Subject: Revision of post-2016 pension cases - regarding.

After government decision on the implementation of 7" CPC recommendations vide DP&PW
OM dated 04.08.2016, the pension cases of those government servants who retired/died after
01.01.2016 and whose pension was finalized under 6" CPC. These pension cases need to be revised
under 7t CPC recommendations after doing the pay fixation under 7t CPC. Since initially these cases
were processed using pension module of COMPACT, relevant data for revising the same under 7t CPC
is available in COMPACT. Therefore, these cases may be processed in the COMPACT and do not
require to be processed through e-Revision Utility. Necessary modifications have already been made
in the COMPACT for revision of such cases under 7" CPC.

All the pension processing PAOs may be instructed to revise above mentioned pension cases of
post-2016 retirees using COMPACT and take the printout of revised authorities and send to CPAO
under their signatures and to calculate the differential amount of gratuity and commutation and
convey the same to CPAO for payment by the Banks in the above mentioned revised authorities.

o e

(Subhash Chandra)

Controller of Accounts
To,

I. All Pr. CCAs/CCAs/CAs (independent Charge)/AGs and Administrators of UTs.
2. All the pension processing PAOs (through Sl. No.1)



WRE AVHR GOVERNMENT OF INDIA
faa s=rerm, =g Ry . MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
‘“g"‘" dv da wrafaa CENTRAL PENSION ACCOUNTING OFFICE
Frage-il ol w1 @ TRIKOOT-Il, BHIKAJI CAMA PLACE,
=% f@=M-110066

NEW DELHI-110066
WA : 26174596, 26174456, 26174438 PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Revision /7t CPC/19.V01-V,’2015-16//¢{9 10t October, 2016

Office Memorandum

Subject: Implementation of Government’s decisions on the recommendations of the
7th Pay Commission-Revision of Pension of pre-2016 pensioners/family
pensioners etc.

A reference is invited to para 2.1 of Deptt. of P&PW OM No. 38/37/2016-P&PW (A) (ii)
dated 04.08.2016 wherein it has clearly been stated that “these orders shall apply to all
pensioners/ family pensioners who were drawing pension/family pension before 1.1.2016
under the Central Civil Services (Pension) Rules, 1972, Central Civil Services (Extraordinary
Pension) Rules and the corresponding rules applicable to Railway pensioners and
pensioners of All India Services, including officers of the Indian Civil Service retired from
service on or after 1.1.1973".

2. Further, para 9 of the aforesaid OM states that “All Pension Disbursing Authorities
including Public Sector Banks handling disbursement of pension to the Central Government
pensioners have been authorized to pay pension/family pension to existing pensioners/
family pensioners at the revised rates without any further authorization from the
concerned Accounts Officers/Head of Office etc”. CPAO has also clarified vide point No.9 of
its clarification issued to the banks at Annexure-II of its communication number CPAO/IT&
Tech/ Revision (7th CPC)/19 Vol-111/2016-17/124 dated-30.08.2016

3. However, complaints from All India Service Pensioners, who are drawing their pension
through State Governments, are being received in CPAO that the banks have not revised
their pensions for want of any instruction from respective AGs/Designated Authorities.

4, Keeping in view the grievances of AIS pensioners, banks are advised to comply with the
instructions of para 9 of DP&PW OM dated-04.08.2016 and make payment to AlS
pensioners immediately.

This issues with the approval of Chief Controller (Pensions).

\/(Vx'/ay 'ing&i\”

Sr. Accounts Officer (IT & Tech)

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Division of all Banks
3. All Accountants General/Designated Authorities of the States.




WL AXHIR GOVERNMENT OF INDIA
faor w==rerm, = Awm MINISTRY OF FINANCE
b=t 3 5 DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
Frage-n ol e @ TRIKOOT-Il, BHIKAJI CAMA PLACE,
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NEW DELHI-110066
R e 26174596, 26174456, 26174438 PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Clarification/2016-17/ 13 O =Y fl LD 26.10.2016
Office Memorandum

Subject: Crediting of enhanced Medical Allowance to the pensioners account by Banks.

During the workshop for banks on monitoring the pensioners grievances through “Web
Responsive Pensioners’ Service” organised on 03.10.2016 a query was made on requirement of
Special Seal Authority for crediting Medical Allowance at the enhanced rate based on orders
issued by DP&PW from time to time. In this context, attention is invited to para 4.5.2 (copy of
the extract attached) of Accounting and Operating Procedure for Central Pension Processing
Centre of Authorised Banks for Pension Disbursement to Central Government (Civil) Pensioners
issued in Feb, 2012 wherein it has been provided that CPPC should have direct access to the
website of the Department of Pensions & Pensioners Welfare and Ministry of Home Affair, so
that these are regularly browsed and orders on Dearness Relief issued by various Departments
are acted upon immediately.

CPPCs of all the banks are advised to follow the same instructions for revising the Medical
Allowance of the pensioners already drawing the same as and when the rate of Medical
Allowance is enhanced by DP&PW without requiring for any Special Seal Authority from CPAO.

( )

To,
1. Heads of CPPCs of all Banks.
2. Heads of Government Business Division of all Banks.




4.5.

45.1.

4.5.2.

4.5.3,

454,

4.5.5.

4.5.6.

4.5.7.

4.6.

Roles and Responsibilities of CPPC as oversight agency

CPPC will receive Government orders and disseminate the same
to all concerned agencies for necessary action.

The CPPC should have direct access to the websites of the
Department of Pension & Pensioners’ Welfare, M/o Home
Affairs and M/o Consumer Affairs so that these are regularly
browsed and orders on Dearness Relief issued by various
Departments are acted upon immediately.

The dues of the pensioner accruing with time, based on age
must be automatically paid to the pensioner by the CPPC on
provisional basis for a period of six months. This should be fully
automated and exceptions watched for correction.

At the time of credit afforded at CPPC, a confirmation report
must be generated and monitored to ensure that the
pension/family pension etc. in respect of all pensioners of the
CPPC have been credited. A monthly discrepancy report with
respect to the total number of pensioners and those paid in the
previous month may be reviewed regularly. Exceptions should
be reviewed by the senior management of the bank to enable
immediate rectification of any omissions.

CPPC software is required to have a grievance redressal module
as detailed in Section 9.2 below.

CPPC may exercise oversight on quality of service to pensioners
including services to the handicapped pensioners.

CPPCs may ensure that the responsibilities assigned to Home
Branches are enforced so that the pensioners are not redirected
to CPPC for redressal of grievances and information needs.
Necessary performance measures and monitoring mechanisms,
in co-ordination with the respective administrative structures to
achieve the desired level of service delivery in Home Branches
as well as CPPCs may be instituted by the bank.

Roles and Responsibilities of Home branches (pension v
account service branch)
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE

CPAO/lT&Tech/Simpliﬁcatinn/?()lﬁ-17/;.,_\m\. v/i £2 31.10.2016

f emorandum

Subject: Automatic Restoration of Commutation of pension and payment of Additional
Pension.

Attention is invited to this office OM No. CPAO/Tech/Bank Performance/2015-16/45
dated 02.06.216 para No. (ii) & (iii) followed by minutes of the meeting with all Banks held on
22.08.2016 para 1l (c) wherein all Banks were advised to restore the commuted portion of
pension after 15 years from the date of payment of commutation and pay additional pension on
attaining the age of 80 years both automatically. Now, all CPPCs are directed to submit the
compliance report of the above instructions by 7t November, 2016 by e-mail on e-mail id
vijay.cpao@gmail.com for onward transmission to DP&PW.

This issues with approval of CC (P)

Sr. Accounts Officer/(1T & Tech)
To,

1. Heads of CPPCs of all Banks.
2. Heads of Government Business Division of all Banks.

CENTRAL PENSION ACCOUNTING OFFICE




ARG [AXER GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE

X TRIKOOT-Il, BHIKAJI CAMA PLACE,
7€ faoei-110066 ; NEW DELHI-110066
@I : 26174596, 26174456, 26174438 PHONES : 26174596, 26174456, 26174438
CPAO/Tech/jeevan Pramaan/(3) Vol-yy2016-17/ |3 > _ 15.11.2016

emoran

Subject: - Extension of date for submission of Annual Life Certificate upto 15t
January, 2017.

Pensioners/ family pensioners are required to submit their Annual Life Certificates
during the month of November every year. In view of rush at bank branches due to
demonetization of Rs.500/- and Rs. 1000/~ currency notes, this year Government of India
has decided to extend the time limit for submission of Annual Life Certificates upto 15t
January, 2017 for convenience of pensioners/family pensioners. Accordingly, all the CPPCs

of pension disbursing banks are advised to issue necessary directions to their Pension
Accounts Holding Branches (PAHB) .

This issues with the approval of the Competent Authority.

1Y /:1"

\/,I f {flg..jl;" ’

(Vijay Singh) /

Sr. Accounts Officer (IT & Tech)

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

{
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CPAO/IT & Tech/Revision Pre-2006/8 (Vol-1V) /2015 (Part file) }J q72. 14.12.2016

Office Memorandum

Subject: - Disposal of pending pre-2006 pension revision cases.

To deal with pending pre-2006 (including pre-90) revision of pension cases

pertaining to Civil Ministries/Departments, CPAO has prepared a fresh list of such cases

which is available under CPPC login on http://eppo.nicin. Banks are requested to
download the same and take following steps:

Sk

Banks should make all efforts to get the pension records (disburser portion of PPO&
Authority letters sent by CPAO) available with CPPC/Bank branches/Pensioners.
After getting the records, banks are required to fill the attached proforma and send
the same to CPAO. Necessary records required for revision, if not available with
banks, may be taken from the pensioners at the time they visit bank branches for
submission of their life certificates.

Pensioners’ recards as mentioned above should be compared with the KYC details of
the pensioners available under their bank accounts. In case of any mismatch between

both the records, matter needs to be reported to CPAO along with all the details.

In case no record is available either with bank or with pensioner in support of

pension payment, banks should send a certificate of non availability of records to
CPAO.

All these pension cases are pending for revision since long time and no
complaint/grievance has been lodged by these pensioners/family pensioners with
CPAO. Therefore, banks are required to closely verify the particulars i.e. phatograph,
signature etc. of these pensioners/family pensioners at the time they visit the bank

branch for submission of their life certificates and also with KYC details.




5. Some pensioners/family pensioners may not visit bank branches lor subm

a5 10 I‘III

life certificates. They may submit their hife certificates through certificate given by
> any of the authorities mentioned in correction Slip No.14 of Scheme for payment of
pensions to Central Government Civil Pensioners by Authorised Banks il are

required to counterverifv these lile certificates from the certificate  issuing

authorities.
6. The copies of life certificates received from these pensioners may be forwarded by

banks to CPAQ by 15t February, 2017

~_ R
>

{Subhbash Chandra)
Controller of Accounts
Phone No., 26174809

Encl: As above

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalckha Niyvantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

2. PPS to Addl. CGA (GPG], O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,

General Pool Office (GPO) Complex, INA, New Delhi.

PS to CC (P), CPFAG, New Delhi

PA to Dy. CA, CPAO. New Delhi

/ Sr. AO. (Coordination). CPAQ, New Delhi

Sr. AO(TAW), CPAQO, New Delhi

o » w




Annexure-A

DETAILS OF PENSIONERS/FAMILY PENSIONERS_IN RESPECT OF PRE-2006 &PRE-1990 ( ASES

PROFORAA
L. Name of Pensioner/Family Pensioner . B
2. Father Name/Spouse Name
- Date of Birth of the Pensioner- _ o ] )
- Date of Joining in Government service oo
- Date of Retivement
- Name of the Family Pensioner .
. Date of Birth of the Family Pensioner
- Relation with the pensioner

e

e =27 T N -8

8. Present address

(Please give complete address)

PINCOD: __  Sr1ATI

9. Permanent Address

. S — PINCODE STATE

Hi. Other Contact details: Persons] Mobilc No,
Alternative Mobile No.

11. Name & address of Bank where from dras mg pension:

12. Pensioner’s Bank Account No.
13. BSR Code of Bank: ___

14. PPO No (copy should be attached).
15.Aadhaar Number,~--=eemoee
16. Department from where he retired o
17. Last post held
18. Last Pay Scale e

19.Total Qualifying service-———-oeccoemee

Signature ol Branch Muanage
{(Name)
Daste:

Please attach any of the following documents | Atiested photocopy ) in support of dale of birth of
pensioner/family pensioner.

1. Your Voter 1D Card. 2. Adhaar Card 3. Driving License, if it contains date of birth +.Passport
5.CGHS Pensioner Card. 6. PAN Curd 7. Matriculation Certilicate.




WRE AVER

fam wesrera, @w s

B=Fu T ae wraiEa

frage-il Freroh @ @
=< feeeht-110086

Wit - 26174596, 26174456, 26174438

GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174586, 26174456, 26174438

CPAO/IT&Tech/Bank Performance/2016-17/25¢ 27.02.2017

Office Memorandum

Subject: - Timely commencement of family pension in favour of spouse by banks in
the event of death of the pensioners.

i.

Attention is invited to this,:(')ﬂ‘lce OM No. CPAO/Tech/Banks Performance/2015-
16/45 dated-02.06.2016[S!. No. (i) a & (i) b] followed by minutes of the meeting dated-
22.08.2016[Para 11-(b)] on the above subject whereby Heads of all the CPPCs and
Government Business Divisions of the Banks were advised to Commence the family
pension to the spouse immediately on receipt of death certificate of the pensioner,
proof of spouse age/date of birth and undertaking of recovery of excess payment
latest within a month. However, analysis of reports prepared in CPAO regarding time
taken in conversion of pension to family pension in favour of spouse of deceased
pensioners shows inordinate delay in many cases. The details of these cases are available
in CPPC logins on http://eppo.nic.in.

In view of the above, Heads of CPPCs and Government Business Divisions of the
banks are advised to review the attached delay report and ensure compliance of the
ahove instructions and submit the status report to CPAO along with reasons for delay by
gth March, 2017 positively by e-mail at viiay.] T@gov.in

5‘-"\ Shemm—
(Subhash Chandra)

Controller of Accounts
Phone No. 26174809

Encl: As above !

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

Copy (along with enclosures) for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

2. PPS to Addl. CGA (AL), Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

3. Addl. Secretary (Pension), Deptt. of P&PW, 37 Floor,Lok Nayak Bhawan,
Khan Market, New Delhi-110003

4. Ms. Sujasha Chaudhary, Director (Pension), Deptt. of P&PW, 3r¢ Floor,Lok

Nayak Bhawan, Khan Market, New Delhi-110003

PS to CC (P), CPAO, New Delhi

Sr. AO (Coordination), (‘}?AO, New Delhi

Sr. AO(IAW), CPAO, New Delhi

N
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GOVERNMENT OF INDJA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-I, BHIKAJI CAMA PLACE,

NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Clarification/13(Vol-11) /2016-17/ % ) 31.03.2017

Office Memorandum

Subject:- Intimation of recovery of excess/over payment made to pensioners.

Based on the grievances received from the pensioners/family pensioners, it is
observed that the main grievance from pensioners about recoveries is that they are not
informed by the banks about the recoveries and details thereof.

Therefore, Heads of Government Business Divisions and CPPCs of all the banks are
advised to make a provision of SMS to timely intimate about the recovery made from the
pensioners/ family pensioners alongwith a brief description of the recovery.

This issues with the approval of Competent Authority.

TR | "/' F

Sr. Accounts Officer (IT & Tech)
To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

Copy to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PPS to Addl. CGA (AL), Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

iii)  The Additional Secretary (Pension), Deptt. of P&PW, Lok Nayak Bhawan,
Khan Market, New Delhi-110003

iv) The Jt. CGA (RBD), O/o CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi

v) PS to CC (P), CPAO, New Delhi

vi)  PAto CA, CPAO, New Delhi

vii)  TD(NIC), CPAO, New Delhi

viii)  Sr. AOs (CDN, A-1, A-11, A-111, IAW, )

_ <4~

Sr. Accounts Officer (IT & Tech)

, /l ’ > sy f 2D\
\\\ Sy ,-"‘:- NN = LA Vv




CIEGEEE RS GOVERNMENT OF INDIA
s qA=Tag, Y s MINISTRY OF FINANCE
Hﬂ dor Ry £ DEPARTMENT OF EXPENDITURE

CENTRAL PENSION ACCOUNTING OFFICE
Brage-l freoht @ < TRIKOOT-II, BHIKAJI CAMA PLACE,

¥ feeeil-110066 NEW DELHI-110066
WA : 26174586, 26174456, 26174438 PHONES : 26174596, 26174456, 26174438
CPAO/IT & Tech/Bank Performance/37( Vol-11)/2016-17/ ),-9 19.04.2017

Office Memorandum
Subject:- Opening of Joint Account by pensioner with first name of pensioner.

Attention is invited to Correction Slip No.1 dated-08.02.2006 of Scheme for Payment
of Pensions to Central Government Civil Pensioners by Authorised Banks on crediting of
pension in the Joint Account of Pensioners with spouse (copy enclosed).

It has been reported that in some cases Banks are allowing the pensioners to open
their pension account as Joint Account with first name of his/her spouse which may create
difficulties for pensioner at the time of filing the Income Tax Returns as the income tax is
assessed on the income of the pensioner and not of the spouse.

Heads of CPPCs/Government Account Divisions of all the banks are advised to
instruct their bank branches to facilitate the retiring employees approaching them for
opening their pension accounts before their retirement. In case of Joint Account, the same
may be opened with first name of pensioner only.

This issues with the approval of Competent Authority.

Encl:-As above '\?'

(Vijay'Singh)
Sr. Accounts Officer (IT & Tech)

To,
le.

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

Copy to:-

i§ Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Mool Office (GPO) Complex, INA, New Delhi.

ii) PPS te Addl. CGA (AL), Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPQ) Complex, INA, New Delhi.

iii)  PStoCC{P), CPAO, New Delhi

iv) PA to CA, CPAO, New Delhi

v) TD(NIC), CPAO, New Delhi

vi) € AOs (CDN, ADMN., A-L, A-I1, A-IT1, TAW)

N3
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Amendment to the Scheme for Payment of Pensions to
Central Government Civil Pensioners by Authorised Banks

Para 4.1
Page-2

(c)

_(Fourth Edition, 3™ December, 2004)

Correction Slip No. |

The following lines may be added at the end of existing para 4.1

Paying branch may also credit in his or her joint account operated by
pensioner with his / her spouse in whose favour an authorization for family
pension exists in the Pension Payment Order (PPO). The joint account of the
pensioners with the spouse could be operated either by 'Former or Surviver'
or ‘Either or Survivor' basis subject to the following conditions:-

Once pension has been credited to a pensioner's bank account, the liability of
the Government / bank ceases. No further liability arises, even if the spouse
wrongly drawn the account.

As pension is payable only during the life of a pensioner, his / her death shall
be intimated to the bank at the earliest and in any case within one month of
the demise, so that the bank does not continue crediting monthly pension to
the joint account with the spouse, after the death of the pensioner. If,
however any amount has been wrongly credited to the joint account, it shall
be recoverable from the jeint account and / or any other account held by the
pensioners / spouse either individually or jointly. The legal heirs, successors,
executors etc. shall also be liable to refund any amount, which has been
wrongly credited to the joint account.

Payment of Arrears of Pension (Nemination) Rules 1983 would continue to be
applicable to a Jeoint Account with Pensioner's spouse. This implies that if
there is an ‘accepted nomination’ in accordance with Rules 5 and 6 of these
Rules, arrears mentioned in the Rules shall be payable to the nominee.

Existing pensioners desiring to get their pension credited to a joint account as
indicated above are required to submit an application to the branch bank, from
where they are presently drawing pension in the enclosed form that is i.e.
Annexure XX1X. This would also be signed by the pensicner's spouse in token of
having accepted the terms and conditions laid down in this Office Memorandum.
These instructions are zlso applicable to the Govt. servants who will be retiring
after the issue of this Office Memaorandum.




_Fl\- !
1\
. i
The franch Manager ] o \
. (Bank) ' 174" /
- {Pranch and Address) % "

qub: - Payment of pension under PPC Wo. through your bank branch,

Dear Si r/Muadam,

{ wish to receive my pension under PPO No. by geiting it
credited to the saving/current hank asccount no._____ __ which is operated

jointly in your branch by me and my spouse. Mr./virs. in whose
favour an authorization for family pension exists in the Pension Payment Order (PPO}.

[ have read and understood the contents of the Government of India, Ministry of
Finance, Department of Expenditure, Central Pension Accounting Office OM
No.CPAO/Tech/Amendments/Sch Book/2005-06/69 dated 09.06.2005 which comtains
the following terms and conditions: Once pension has been eredited o 2 pensioner’s bank
account, lizhility of the governmenvbank ceases. No further liability arises, even if the
amount is wrongly drawn by the spouse.

(&) As pension is payable only during the life of a pensioner, his/her death shall
be  intimeted to the bank at the earliest and in any cese within onc month of
the demise, so that the bank does not conlinue crediting monthly pelisionto— —
the joint accousl” ’u‘gith the spouse. after the death of -the pensionar. .
however, any mmount has been wrongly credited to the joint account, it shall
be recoverable from the joint account and/or any other account held by 1he
pensioner/spouse either individually or jointly. The legal heirs, successors,
cxecntors ete., shall also be liable to refund any amount. which hes been
wrongly credited to the joint account.

(b) Payment of Arrears of Pensions (pomination) Rules, 1983 would continue {o
be applicable to the joint account with pensioner’s spouse. Thus. if there is an
‘sccepted nomination” in accordance with Rule S and 6 of these Rules, armaass
mentioned in the Rules will be payable to the nominec, )

] accept the above terms and conditions. My spouse 100. in token of having
aceepied those terme and conditions, has put kis/her signature below.

5L Cignnture of Pepsioner

]

Signature of Spouse
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/ Simplification/2016-17/11Vol-V1/18 24.04.2017

Office Memorandum

Subject:- Requirements from pensioner for credit of first pension to his/her account
by bank.

Attention is invited to CPAQ's OM No.CPAQ/Tech/Simplification/2014-15/52 dated-
28.05.2014 whereby it was intimated to all concerned that pensioners were not required to
visit the bank to activate their first payment of pension. It was also intimated that
Undertaking for recovery of excess/overpayment of pension had been made a part of PPO.
Inspite of these instructions, banks used to insist on pensioners to physically appear in the
bank before commencing first payment of pension. Consequently, CPAO had issued
instructions vide OM No. CPAO/Tech/Life Certificate/2014-15/99-175 dated-28.07.2014
that banks should not insist on the pensioners to issue life certificate at the time of first
credit of pension. They were also advised to identify the pensioner with reference to
information already available with bank obtained through KYC at the time of opening of
bank account. The above instructions were reiterated by OM No. CPAO/Tech/Bank
Performance/2014-15/45 dated-02.06.2016.

However, it is observed that banks arc still insisting upon the pensioners for
completion of formalities like submission of life certificate, letter of Undertaking and
certificate of non-employment to credit their first payment and other dues to their pension
account resulting into inconvenience to the pensioners defeating the very purpose of
simplifying the pension procedures.

In view of the above, Heads of CPPCs and Heads of Government Business Divisions
of all the banks are advised to ensure that instructions issued by CPAO are followed by
CPPCs and paying branches and any inconvenience to pensioners are avoided.

This issues with the approval of competent authority. \ O
N

\. 7 .
./,-/"‘ r o
(Vijay Singh)
Sr. Accounts Officer (IT & Tecli}
A .
) &
£\
Ta,
1. Heads of CPPCs of all Banks
7. Heads of Government Business Divisions of all Banks




Lopy to:-

vii)

Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

PPS to Addl. CGA (AL), Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

The Additional Secretary (Pension), Deptt. of P&PW, Lok Nayak Bhawan,
Khan Market, New Delhi-110003

The Jt. CGA (RBD), O/o CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi

PS to CC (P), CPAO, New Delhi

PA to CA, CPAO, New Delhi

TD(NIC), CPAO, New Delhi

X!
\J /’f e
Lot {_J\‘f‘g':‘.-'
Sr. Accounts OFfider [IT & Tech)

A
[~
-
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTHAL PENSION ACCOUNTING OFFICE
TRIKOOT-lI, BHIKAJI CAMA PLACE,

72 feeei-110086 NEW DELHI-110066
W17 : 26174596, 26174456, 26174438 PHOMES : 26174596, 26174456, 26174438
CPAO/IT&Tech/e-PPO/ 6 (Vol-X)/2016-17/ 5=, 27.04.2017

Office Memorandum

Subject:- Implementation of e-PPO for fresh pension cases by sending online digitally
signed authorities from CPAO to Banks.

After successful implementation of digitally signed e-Revision Authorities for
arranging payment of pension from CPAO to CPPCs of the banks, it has been decided to
implement it for fresh pension cases also w.e.f. 01.05.2017.

Like e-Revision digitally signed special authority, on receipt of pension case from
PAO, CPAO will process the fresh retirement cases in PARAS system, generate the Special
Authority which will be signed digitally and pushed to the SFTP servers of CPPCs of Banks.
On receipt of online digital SSA and XML file containing data, CPPC would incorporate the
XML file in their system and in case required, XML data may be verified with the digitally
signed PDF file of SSA duly signed by concerned Pay & Accounts Officer/Sr. Accounts
Officer. Manual copies of SSA and PPO Booklet will contgnue to be forwarded by speed post

to CPPCs. Once physical copies of PPO Booklet and SSA is received, the case would be
finalized by them.

Heads of CPPCs and Heads of Government Business Divisions of all the banks are
advised to ensure the implementation these instructions.

This issues with the approval of competent authority. :

R o4
(Vijay Singhl)
Sr. Accounts Officer (IT & Tech)

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks




AT AIDIR GOVERNMENT OF INDIA
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CPAO/IT&Tech/Revision (7 CPC)/19.Vol-111/2016-17/ ) 06.06.2017

Office Memorandum

Subject: - Implementation of Government's decision on the recommendations of 7
Central Pay Commission - Revision of pension of pre- 2016 Pensioners /
Family Pensioners, etc.-reg.

Reference is invited to the Department of Pension & Pensioners’ Welfare OM No.38/
37/2016-P&PW (A) dated-12t May 2017 (copy enclosed) regarding revision of pension of
pre-2016 pensioners/family pensioners under 7% CPC recommendations. It has been
decided that the Pension/Family Pension w.ef 01.01.2016 in respect of all Central civil
pensioners/family pensioners, including CAPFs, who retired/died prior to 01.01.2016, will
be revised by notionally fixing their pay in the pay matrix recommended by the 7t CPC in
the Level/Index corresponding to the pay in the pay scale/pay band and grade pay at which
they retired/died. 50% of the notional pay fixed as per the 7th CPC as on 01.01.2016 shall
be the revised pension and 30% of this notional pay shall be the revised family pension
wef 1.1.2016. The amount of revised pension/family pension so arrived at shall be
rounded off to the next higher rupee.

2 In compliance of the above mentioned OM, all the Banks are required to ensure that
the correct amount of revised pension and arrears thereto are paid to the pensioners/
family pensioners at the earliest on receipt of Revision Authority from CPAO. Accordingly,
Banks are instructed as follows:

i The functionality of pay fixation in terms of 7t CPC which entails new fields like
Level & Index in the Pay Matrix should be incorporated in the software that the
Banks are using for pension processing and calculation of arrears.

ii. The credit of revised pension in the bank accounts of pensioners/family
pensioners and payment of arrears should be in a time bound manner after
receipt of Revision Authority from CPAQO (through electronic mode). It should
not be later than the next due date of credit of pension in the pensioners
accounts.

ii. No arrears on account of revision of Pension/Family pension on notional
fixation of pay will be admissible for the period prior to 1.1.2016. The arrears
on account of revision of pension/family pension in terms of these orders
would be admissible with effect from 01.01.2016. For calculation of arrears




becoming due on the revision of pension/ family pension on the basis of this
O.M, the arrears of pension and the revised pension/family pension already
paid on revision of pension/family pension in accordance with the instructions
contained in the DP&PW OM No. 38/37/2016-P&PW (A) (ii) dated 04.08.2016
shall be adjusted.

iv.  Banks are required to take immediate corrective action on the Internal Audit
reports of CPAO on the audit of the pension paid by the banks to the
pensioners/family pensioners under 7th CPC as per the 2.57 multiplication
factor based on the DP&PW OM No. 38/37/2016-P&PW (A)(I) dated
04.08.2016 and CPAO OM No. CPAO/IT & Tech/ Revision (7th CPC)/19. Vol-
111/2015-16/109 dated 11.08.2016 to ensure correct payment of arrears
consequent to receipt of revision authority from CPAO as per (ii) above.

3 Regular review meetings shall be held with the CPPCs and Government Business
Divisions of Banks to monitor the progress in this regard. Banks are directed to ensure
adequate infrastructure & manpower at their end to process large number of revisions in a
short period of time and also ensure regular internal monitoring at their level.

This issues with the approval of the competent authority.

L] T
Encl:-As above w )

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

Ph No.011-26103074
To,

1) Heads of CPPCs of Banks
2) Heads of Government Business Division of Banks




No.38f37!2016-P&PW{A}
Ministry of Personnel, PG & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan
Khan Market, New Delhi
Dated, the 12" May, 2017

Office Memorandum

Sub:- implementation of Government's decision on the recommendations of
the Seventh Central Pay Commission — Revision of pension of pre-
2016 pensioners/family pensioners, etc.

The undersigned is directed to say that the 7" Central Pay Commission (7"
CPC), in its Report, recommended two formulations for revision of pension of pre-
2016 pensioners. A Resolution No. 38/37/2016-P&PW (A) dated 04.08.2016 was
issued by this Department indicating the decisions taken by the Government on the
various recommendations of the 7" CPC on pensionary matters.

2, Based on the decisions taken by the Government on the recommendations
of the 7" CPC, orders for revision of pension of pre-2016 pensioners/family
pensioners in accordance with second Formulation were issued vide this
Department's OM No. 38/37/2016-P&PW (A) (i) dated 04.08.2016. It was provided
in this O.M. that the revised pension/family pension w.e.f. 1.1.2016 of pre-2016
pensioners/family pensioners shall be determined by muitiplying the pension/family
pension as had been fixed at the time of implementation of the recommendations of
the 6" CPC, by 2.57.

3 In accordance with the decision mentioned in this Department's Resolution
No. 38/37/2016-P&PW (A) dated 04.08.2016 and OM No. 38/37/2016-P&PW(A) (ii)
dated 04.08.2016, the feasibility of the first option recommended by 7" CPC has

been examined by a Committee headed by Secretary, Department of Pension &
Pensioners' Welfare.

4, The aforesaid Committee has submitted its Report and the recommendations
made by the Committee have been considered by the Government. Accordingly, it
has been decided that the revised pension/family pension w.e.f 01.01.2016 in
respect of all Central civil pensioners/family pensioners, including CAPF's, who
retired/died prior to 01.01.2016, may be revised by notionally fixing their pay in the
pay matrix recommended by the 7™ CPC in the level corresponding to the pay in the
pay scale/pay band and grade pay at which they retired/died. This will be done by
notional pay fixation under each intervening Pay Commission based on the Formula
for revision of pay. While fixing pay on notional basis, the pay fixation formulae
approved by the Government and other relevant instructions on the subject in force
at the relevant time shall be strictly followed. 50% of the notional pay as on
01.01.2016 shall be the revised pension and 30% of this notional pay shall be the
revised family pension w.e.f. 1.1.2016 as per the first Formulation. In the case of
family pensioners who were entitled to family pension at enhanced rate, the revised
family pension shall be 50% of the notional pay as on 01.01.2016 and shall be




payable till the period up to which family pension at enhanced rate is admissible as
per rules. The amount of revised pension/family pension so arrived at shall be
rounded off to next higher rupee.

5. It has also been decided that higher of the two Formulations i.e. the
pension/family pension already revised in accordance with this Department's OM No.
38/37/2016-P&PW(A) (ii) dated 04.08.2016 or the revised pension/family pension as
worked out in accordance with para 4 above, shall be granted to pre-2016 central
civil pensioners as revised pension/family pension w.e.f. 01.01.2016. In cases
where pension/family pension being paid w.e.f. 1.1.2016 in accordance with this
Department's OM No. 38/37/2016-P&PW(A) (i) dated 04.08.2016 happens to be
more than pension/family pension as worked out in accordance with para 4 above,
the pension/family pension already being paid shall be treated as revised
pension/family pension w.e.f. 1.1.2016.

6. Instructions were issued vide this Department's OM No. 45/86/97-P&PW(A)
(i) dated 10.02.1998 for revision of pension/ family pension in respect of
Government servants who retired or died before 01.01.1986, by notional fixation of
their pay in the scale of pay introduced with effect from 01.01.1986. The notional
pay so worked out as on 01.01.1986 was treated as average emoluments/last pay
for the purpose of calculation of notional pension/family pension as on 01.01.1986
The notional pension/family pension so arrived at was further revised with effect from
01.01.1996 and was paid in accordance with the instructions issued for revision of
pension/family pension of pre-1996 pensioners/family pensioners in implementation
of the recommendations of the 5™ Central Pay Commission.

A Accordingly, for the purpose of calculation of notional pay w.e.f. 1.1.2016 of
those Government servants who retired or died before 01 01 1 986, the pay scale
and the notional pay as on 1.1.1986, as arrived at in terms of the instructions issued
vide this Department's OM 45/86/97-P&PW(A) dated 10.02.1998. will be treated as
the pay scale and the pay of the concerned Government servant as on 1.1.1986. In
the case of those Government servants who retired or died on or after 01.01.1986
but before 1.1.2016, the actual pay and the pay scale from which they retired or died
would be taken into consideration for the purpose of calculation of the notional pay
as on 1.1.2016 in accordance with para 4 above.

8. The minimum pension with effect from 01.01.2016 will be Rs. 9000/- per
month (excluding the element of additional pension to old pensioners). The upper
ceiling on pension/family pension will be 50% and 30% respectively of the highest

pay in the Government (The highest pay in the Government is Rs. 2,50,000 with
effect from 01.01.2016).

9. The pension/family pension as worked out in accordance with provisions of
Para 4 and 5 above shall be treated as 'Basic Pension' with effect from 01.01.2016.
The revised pension/family pension includes dearness relief sanctioned from
1.1.2016 and shall qualify for grant of Dearness Relief sanctioned thereafter.




10.  The existing instructions regarding regulation of dearness relief to
employed/re-employed pensioners/family pensioners, as contained in Department of
Pension & Pensioners Welfare O.M. No. 45/73/97-P&PW(G) dated 02.07.1999, as
amended from time to time, shall continue to apply.

11, These orders would not be applicable for the purpose of revision of pension of
those pensioners who were drawing compulsory retirement pension under Rule 40 of
the CCS (Pension) Rules or compassionate allowance under Rule 41 of the CCS
(Pension) Rules. The pensioners in these categories would continue to be entitled to

revised pension in accordance with the instructions contained in this Department's
O.M. No. 38/37/2016-P&PW(A)(ii) dated 4.8.2016.

12, The pension of the pensioners who are drawing monthly pension from the
Government on permanent absorption in public sector undertakings/autonomous
bodies will also be revised in accordance with these orders. However, separate
orders will be issued for revision of pension of those pensioners who had earlier
drawn one time lump sum terminal benefits on absorption in public sector
undertakings, etc. and are drawing one-third restored pension as per the instructions
issued by this Department from time to time.

13. In cases where, on permanent absorption in public sector
undertakings/autonomous bodies, the terms of absorption and/or the rules permit
grant of family pension under the CCS (Pension) Rules, 1972 or the corresponding
rules applicable to Railway employees/members of All India Services, the family

pension being drawn by family pensioners will be updated in accordance with these
orders.

14.  Since the consolidated pension will be inclusive of commuted portion of
pension, if any, the commuted portion will be deducted from the said amount while
making monthly disbursements.

15. The quantum of age-related pension/family pension available to the old
pensioners/ family pensioners shall continue to be as follows:-

Age of pensioner/family pensioner Additional guantum of pension ]
From 80 years to less than 85 years | 20% of revised basic pension/ family
pension
From 85 years to less than 90 years 30% of revised basic pension /
family pension
From 90 years to less than 95 years 40% of revised basic pension /
family pension
From 95 years to less than 100 years 50% of revised basic pension /
family pension
100 years or more | 100% of revised basic pension /

i family pension

P S PELESS

The amount of additional pension will be shown distinctly in the pension payment
order. For example, in case where a pensioner is more than 80 years of age and




his/her revised pension is Rs.10,000 pm, the pension will be shown as (i).Basic
pension=Rs.10,000 and (ii) Additional pension = Rs.2,000 pm. The pension on
his/her attaining the age of 85 years will be shown as (i).Basic Pension = Rs.10,000
and (ii) additional pension = Rs.3,000 pm. Dearness relief will be admissible on the
additional pension available to the old pensioners also.

16. A few examples of calcuiation of pension/family pension in the manner
prescribed above are given in Annexure-! to this O.M.

17.  No arrears on account of revision of Pension/Family pension on notional
fixation of pay will be admissibie for the period prior to 1.1.2016. The arrears on
account of revision of pension/family pension in terms of these orders would be
admissible with effect from 01.01.2018. For calculation of arrears becoming due on
the revision of pension/ family pension on the basis of this O.M., the arrears of
pension and the revised pension/family pension already paid on revision of
pension/family pension in accordance with the instructions contained in this
Department's OM No. 38/37/2016-P&PW(A) (ii) dated 04.08.2016 shall be adjusted.

18. It shall be the responsibility of the Head of Department and Pay and Accounts
Office attached to that office from which the Government servant had retired or was
working last before his death to revise the pension/ family pension of pre - 2016
pensioners/ family pensioners with effect from 01.01 2016 in accordance with these
orders and to issue a revised pension payment authority. The Pension Sanctioning
Authority would impress upon the concerned Head of Office for fixation of pay on
notional basis at the earliest and issue revised authority at the earliest. The revised
authority will be issued under the existing PPO number and would travel to the

Pension Disbursing Authority through the same channel through which the original
PPO had travelled.

18. These orders shall apply to all pensioners/family pensioners who were
drawing pension/family pension before 1.1.2016 under the Central Civil Services
(Pension) Rules, 1972, and the corresponding rules applicable to Railway
pensioners and pensioners of All India Services, including officers of the Indian Civil
Service retired from service on or after 1.1.1973. A pensioner/family pensioner who
became entitled to pension/ffamily pension with effect from 01 .01.2016 consequent
on retirement/death of Government servant on 31.12.2015, would also be covered
by these orders. Separate orders will be issued by the Ministry of Defence in regard
to Armed Forces pensioners/family pensioners.

20  These orders do not apply to retired High Court and Supreme Court Judges
and other Constitutional/Statutory Authorities whose pension etc. is governed by
separate rules/orders.

21 These orders issue with the concurrence of Ministry of Finance (Department
of Expenditure) vide their I.D. No. 30-1/33(c)/2016-IC dated 11.05.2017 and | D. No.
30-1/33(c)/2016-IC dated 12.05.2017.

22, In their application to the persons belonging to the Indian Audit and Accounts

Department, these orders issue in consuitation with the Comptroller and Auditor
General of India.



23.  Ministry of Agriculture efc. are requested to bring the contents of these orders
to the notice of Heads of Department/Controller of Accounts, Pay and Accounts
Officers, and Attached and Subordinate Offices under them on top priority basis. All

Ministries/Departments are requested to accord top priority to the work of revision of
pension of pre-2016 pensicners/family pensioners and issue the revised Pension
Payment Authority in respect of all pre-2016 pensioners.

24 Hindi version will follow.

(Harjit Singh)
Director

To

1. All Ministries/Departments of Government of India (as per standard mailing
list)

Central Pension Accounting Office, New Delhi

Comptroller & Auditor General of India, New Delhi

S




EXAMPLES

ANNEXURE |

(Reference Para 16 of OM No.38/37/2016-P&PW(A) dated 12" May, 2017.)

S.No

Description

1% case

2" Case

3" Gase

2" Case

b=

i P

Date of Retirement

31.12.1984

| 3101.1%88

30 06 1589

2

Scale of Pay (or Pay Band &
GP) at the time of
retirement

OR
Notional pay scale as on
1.1.1986 for those retired
before 1.1.1986

975-1680
(4" CPC Scale)

3000-4500
(4% CPC Scale)

4000-6000
(5th CPC Scale)

31052015
67000-79000
(6th CPC Scale)

Pay on retirement

Notional pay as on 1.1.1985
for those retired before
1.1.1986

1210

4000

4800

790C0

Pensicn as on 01012016
before revision

4191

12600

5424

38500

Family pension as on
01.01.2016 before revision

3500

7560

3500

23700

Family pension at enhanced
rate as on 01.01.2016
before revision (if applicable)

NA

NA

NA

39500

. pension by 2.57

Revised pension by
multiplying pre-revised

10771

32382

139840

101515 |

Revised family pension by
multiplying pre-revised
family pension by 2,57

60909 |

Revised family pension at
enhanced rate by multiplying
pre-revised enhanced family |
pensicn by 2.57

NA

NA

N.A.

101515

| Pay fixed on notional basis |

on 1.1.1696 |

a71e
(3200-4800}

11300
{10000-15200)

N.A.

NA |

11,

Pay fixed on notional basis |
on 1.1.2006

8910

. (PBH, GP 2000)

27620
(PB-3, GP 6600)

11330
(PB-I, GP-2400)

NA

12,

Pay fixed on notional basis
on 1.1.2016

! 23100 (Level -3)

71800 (Level-11)

29600 (Leval-4)

205100 (Level-15) |

13.

Revised pension w.e.f. |
1.1.2016 as per first
formulation.

11550

35900

14800

102550

14,

Revised family pension
w.ef 1.1.2016 as per first
formulation.

9000

21540 |

8000

81530 |

15.

Revised family pension at

enhanced rate w.e.f. I
1.1.2016 as per first i
formulation. [

NA

NA

N.A.

|
102550 |

l.

16

Revised pension payable |
(Higher of §.No. 7 and 13)

11550

35900

14800

102550 |

17

Revised family pension
payable (Higher of S.No. 8
and 14)

21540

61530 |

18

Revised family pension at
enhanced rate payable
{Higher of S.No. 9 and 15)

N.A

N.A,

102550
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CPAO/IT & Tech/Simplification/11( Vol-1V)/2016-17/4 ¢, 12.06.2017
Office Memorandum

Subject:- Problems being faced by the pensioners/ family pensioners regarding
credit of pension amount into their Bank Accounts.

Attention is invited to CPAO’s OM No. CPAO/Tech/Bank Performance/2015-16/60
dated-14.06.2016 for better pensioner services by banks and minimize grievances/
complaints from pensioners related to pension payments. Inspite of issuing frequent
instructions, number of representations are received from pensioners/family pensioners
experiencing difficulties relating to delays and incorrect amount of pension being credited
in their bank accounts. The pensioners have also complained about the recovery of excess
amount from their bank accounts.

All measures should be taken for efficient pension delivery to avoid such grievances
and Heads of CPPCs and Heads of Govt. Business Divisions are again requested to provide
monthly pension slips alongwith break up to pensioners/ family pensioners and invariably
at the time of commencement of pension and thereafter whenever there is change in
quantum of pension.

-

This issues with the approval of the competent authority. _/,/'
C L, 2 \/'V-\/'u/‘
N, s L&
(Krishna Sharma)

Sr. Accounts Officer (IT & Tech)

Ph.N0.011-26166758
To,

1) Heads of CPPCs of Banks
2) Heads of Government Business Division of Banks
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CPAO/IT&Tech/e-PPO/P.F./6 Vol-VI/2017-18/¢ L, 10t July, 2017

Office Memorandum

Subject:- Urgent shifting of CPPCs of Banks to new IP white list for SFTP service.

It is brought to the notice of CPPCs of all the banks that currently CPAQ is using
single public IP address (164.100.105.135) with a speed of 10 MBPS on a single lease line
connection for sending file of digitally signed SSA and other files from SFTP service CPAO to
banks. Now for faster processing and better performance for the SFTP service, CPAO has
taken another lease line with a speed of 34 MBPS to avoid the situation of down connection.
Internet traffic is slow through 10 MBPS (PGCIL) line because all banks SFTP servers have
whitelisted this line for accepting the digitally signed PDFs from CPAO.

To speed up the transfer of files from CPAO to CPPCs, banks need to urgently
whitelist the IPs of our 34 MBPS lease line. This should be completed by 215t July, 2017,
after which 10 MBPS line will become defunct and banks will not be able to get
Digitally Signed files through this line. CPPCs should take immediate steps to whitelist
both the following IP addresses to avoid interruption of file transfer from CPAO to CPPCs.

I. 164.100.177.19
II. 164.100.78.148

In case of any clarification on the matter, Sh. Davinder Kumar, Technical Director,
Telephone No. 011-26715338, e-mail kumardavinder@nic.in may be contacted.

All the Heads of CPPCs and Government Business Division of Authorised Banks are
requested to ensure that whitelisting as per above timeline is completed.

(Md. Shahid Kamal Ansari)

Asstt. Controller of Accounts
To,

1) Heads of CPPCs & Government Business Division of all authorised Banks.

Copy to:

1. Sr.PSto CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi

PS to CC(P), CPAO, New Delhi

PA to CA, CPAO, New Delhi

TD (NIC), CPAO, New Delhi

Sr. AO(Coordination), CPAO, New Delhi

GU e

AUl—

(Assistant Controller of Accounts)
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CPAO/IT&Tech/Freedom Fighter /1(Vol-X)/2017-18/ 66 13.07.2017

Office Memorandu

Subject:- Clarification regarding Declaration of Employment/Independent Income
for claim under dependent family pension under the Swatantrata Sainik
Samman Pension Scheme, 1980 now renewed as “Swatantrata Sainik
Samman Yojna”.

Attention is invited to Ministry of Home Affairs, Freedom Fighter Division OM
No0.45/03/2014-FF (P) dated-06.06.2017(copy enclosed) on the above subject. As per para
2 of the said OM, it has been decided to accept declaration on employment/independent
income issued by the designated officer authorized to issue employment/income certificate
and equivalent to Tehsildar for this purpose in the concerned State.

Heads of CPPCs and Government Business Departments of all banks authorized for
pension disbursement are advised to sensitise all the bank branches to comply with the
above decision of Ministry of Home Affairs, Freedom Fighter Division.

This issues with the approval of the competent authority.

Encl:- As above "

(Md. Shahid mnsari]

(Asstt. Controller of Accounts)

Ph No.011-26103074
To,

All Heads of CPPCs of Banks/Heads of Government Business Division of Banks.
Copy for information to:-

1) Smt. Meenu Batra, Dy. Secretary, Ministry of Home Affairs, 274 Floor, NDCC - Il
Building, Jai Singh Road, New Delhi.

2) PSto Pr. CCA, Ministry of Home Affairs, North Block, New Delhi.

er

(Asstt. Controller of Accounts)

DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,

PHONES : 26174596, 26174456, 26174438




F.N0.45/03/2014-FF(P)
Government of India/Bharat Sarkar
Ministry of Home Affairs/Grih Mantralaya

Freedom Fighter Division
o o ko

2" Floor, NDCC-!I Building,
Jai Singh Road, New Delhi-110 001.
Dated: 6" June, 2017

OFFICE MEMORANDUM

Subject: Clarification regarding Declaration of Empiovment/lndependent Income
for claim under dependent family pension under the Swatantrata Sainik
Samman Pension Scheme, 1980 now renamed as “Swatantrata Sainik
Samman Yojana”.

The undersigned is directed to refer to this Ministry’s letter of even number dated
3.3.2016 issuing clarification regarding review of policy relating to eligibility for
dependent family pension under the above-mentioned Scheme. It has been clarified vide
O0.M. dated 3.3.2016 that all the spouses/daughters have to submit a declaration
regarding their employment/independent income as per the revised Annexure-Vll issued
by Tehsildar or Revenue Officer Sr. to Tehsildar.

2. It has come to the notice of this Ministry that in some States the
employment/income certificate issuing authority is not the Tehsildar but some other
officers in different ranks. Hence, to remove this anomaly, it has been decided that from
now onwards the banks are advised to’accept declaration on employment/independent
income issued by the designated officer and equivalent to Tehsildar for this purpose in

the concerned State. *
'.. \I

(Me

Deputy Secretary to the Govern
Tel. No. 23438062

Email: meenu.batrab6@nic.in

Copy for information and necessary action to: -

1. All the CPPCs of authorised Banks.
2. The Chief Controller of Accounts (CCA), MHA, North Block, New Delhi.
he Chief Controller (Pensions), Central Pension Accounting Office (CPAO),
Department of Expenditure, Ministry of Finance, Trikoot-Il, Bhikaji Cama Place,
New Delhi.




4. Dy. Controller General of Accounts, O/o the Controller General of Accounts (CGA),
Ministry of Finance, Department of Expenditure, 7™ Floor Lok Nayak Bhawan, New
Delhi.

5. The Director General (SMU), O/o Comptroller & Auditor General (C&AG) of India,
Pocket-9, New Building, Deen Dayyal Upadhyah Marg, New Delhi-110024.

6. The Chief Accountant, Reserve Bank of India (RBI), Central Office, Department of
Accounts and Expenditure, 120141 Mumbai.

7. All the Officers of Freedom Fighters’ Division, MHA, NDCC-1I Building, New Delhi.

8. The Pension Disbursement Monitoring Cell (PDMC), MHA, NDCC-1| Building, New
Delhi.

9. All the Members of the Committee of Eminent Freedom Fighters.

10.The S.0. (IT), MHA, New Delhi for uploading it on the MHA website.

(M
Deputy Secretary to the Govern
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHOMES : 26174596, 261744586, 26174438

CPAO/NT&Tech/Revision (7™ CPC)/19.Vol-111/2017-18/68 14.07.2017

Office Memorandum

Subject:- The Central Government’s decision on recommendations of the 7" CPC on
allowance payment to Pensioners: revised Fixed Medical Allowance and
Constant Attendance Allowance on 100% disablement regarding.

Attention is invited to Ministry of Finance, Department of Expenditure Resolution
No0.11-1/2016-IC dated-6t July, 2017 on the above subject whereby it has been decided to
revise the existing rates of following allowances for Pensioners:

F_ Sl. | Name of the Allowance  Existing Rates Revised Rates
No '

1. | Fixed Medical Allowance Rs.500/- Rs.1000/-
2. Constant Attendance Allowance | Rs.4500/- Rs.6750/-
on 100% disablement |

These revised rates are payable w.e.f01.07.2017.

In view of the above, Heads of CPPCs/Government Business Departments of all the
banks are requested to arrange to credit the pensions/family pensions to the bank
accounts from the month of July, 2017 onwards, for the respective pensioners who are
already being paid above allowances, with the revised rates without waiting for any
specific/ separate authority from CPAO for such Pensioners.

This issues with the approval of the competent authority. ~
> \_’—\__./\
(Subhash Chandra)
(Controller of Accounts)

To,

1) All Heads of CPPCs of Banks/Heads of Government Business Divisions of
Banks.

Copy for information to:

1) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

2) Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

3) PSto Chief Controller(Pension),CPAO, New Delhi

4) PAto CA, CPAO, New Delhi

5) Sr.AO(CDN), CPAO, New Delhi

6) PAOs of all Authorization Sections, CPAO, New Delhi

S -

(Controller of Accounts)
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CPAO/NT& Tech/Clarification(DAs/DAOs) /13(Vol-VIITY 2017-1 894 14.08.2017

Office Memorandum

Subject:- Transfer of pensionary liabilities of DAs/DAOs in Indian Audit and Accounts
Department (IA&AD) from State to Centre.

As per Ministry of Finance, Department of Expenditure, EG Branch UO No. A-
32022/6/85-EG  dated-05.10.1992 Divisional Accountants/ Divisional Accounts Officers
(DAs/DAOs) are Central Government employees and covered under FR & SR as well the CCS
(Pension) Rules, 1972. However, incidences of their Pay & Allowances as well as pension were
entirely borne by the respective State Governments. In the absence of any clear instruction on
processing the pension cases of DAs/DAOs there has been confusion on the channel through
which pension case should be routed, resulting in mis-classification of booking of expenditure.

In view of the above, to streamline the process of pension payment and its proper
accounting, Ministry of Finance, Department of Expenditure vide its UO No. ID No.G-
19020/1/2017-EG dated-28.07.2017 (copy enclosed) has decided to transfer the liabilities of
DAS/DAOs in the Indian Audit & Accounts Department from the State Government to the
Central Government. The DAs/DAOs will be entitled to all pensionary benefits like other Central
Government (Civil) pensioners. As a result of this decision henceforth all PPOs concerning the
retired DAs/DAOs will route through CPAO only.

All AGs are advised to instruct their Administrative Authorities and PAOs to process the

pension case of DAS/DAOs and route the PPOs through CPAO to bring uniformity in pension
processing.

This issues with the approval of Competent Authority. W
Encl:- As above /

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

1) Sh. V. S. Venkatanathan, Asstt. Comptroller & Auditor General (N), O/o the Comptroller
& Auditor General of India, 9, Deen Dayal Upadhyay Marg, New Delhi-110124,

i) All Accountants General/ Administrators of UTs

i) Smt. Nirmala Dev, Dy. Secretary (EG), Ministry of Finance, Department of Expenditure,
Room No 264-C, North Block, New Delhi -110001.

tv)  Heads of CPPCs of Banks/Heads of Government Business Divisions of all the Banks to
make payment of pension to DAs/DAOs on the authority issued by CPAO and send such
payment scrolls to CPAO for booking in Central Civil pension grant.
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Subject: - Non-authorization of pensionary benefits to Divisional Accounts/Divisional Accounts
Officer (DAS/DAOs) in Indian Audit & Accounts Department by Central Pension
Accounting Office (CPAO) - Shifting of liabilities of pensionary benefits from
States to the Centre-regarding.

~ Reference is invited 10 O/o the C&AG of India’s D.O. letter No. 127-Stafl Entt.1/38-
2015 dated 23.12.2016, U.O. No.121-Staff Entt.11/38-2015 dated 30.05.2017 and U.O. No.137-
" Staff Entt.]1/38-2015 dated 29.06.2017 on the sub}ect cited above. The proposal for shifting of
liabilites of pensionary benefits from States to Ce_ntre in respect of Divisional
Accountants/Divisional Accounts Officers (DAs/DAOs) in Indian Audit and Accounts
Department (IA&AD) has been examined in consultation with O/o the Controller General of
Accounts, and Dcparl:ment.of Pcnmon & Pensioners’ Welfare. 5

2. With the approval of the Competcnt Authority, it is agreed to transfer the labilities of
payment of pensionary benefits in respect of Divisional Accountants/Divisional Accounts
Officers (DAs/DAOs) from the State Governments to the Central Government. DAs/DAOs will
be entitled to all pensionary benefits like other Central Government (Civil) pensioners.

3.  This issues with the approval of Hon'ble Finance Minister.

Ge g%;)m

a Dev)

Deputy Secretary (EG)
Tele: 23093276

O/o C&AG of India [Shri Khalid Bin Jamal.PD(Staff)]. 9 DDU Marg, New Delhi
M/o Finance,-Dfo Expenditure’s I.D. No.G-19020/1/2017-EG dated2807.2017

T
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

CPAO/IT& Tech/Merger of Associated Banks/68/ 2017-1 8/ 14.08.2017

Office Memorandum
Subject:- Merger of Associated Banks with State Bank of India- re-alignment of
erstwhile CPPCs of SBI and State Bank of Hyderabad.

As a result of acquisition of Associated Banks (ABs) by SBI to facilitate the
Government Business of Hyderabad Circle which used to cover the states of Andhra
pradesh and Telangana has been bifurcated into two circles Viz Hyderabad and Amaravati.

The erstwhile SBI, CPPC, Hyderabad will henceforth handle the pension payments of
Telangana State and the erstwhile SBH, CPPC now renamed as SBI,CPPC, Amaravati will
handle the pension payments of Andhra Pradesh and Yanam District of Pondicherry. SBI

has re-aligned the erstwhile CPPCs with new BSR Codes and IFSC Codes. The addresses of
both the CPPCs are given below:-,

| (II’II’-('JTI_i}&éra'b'ad -(For 'l‘c{';:l_n;;ia—;la State) ' CPPC - Amaravati ( For Andhra Pradesh and .
Yanam District of Pondicherry Union Territory) |

‘ Asst. General Manager, Chief Manager, ‘

| State Bank of India State Bank of India .
Centralised Pension Processing Centre | Centralised Pension Processing Centre, (CPPC) |
CPPC ( Amaravati circle) Code No :(21019)
(Hyderabad circle) : Code No : 04472) #15 Floor, Methodist complex

- #1%t Floor, SCAB building Opp: Charmas Show Room

| Hyderabad - LHO Compound Abids, Hyderabad - 500 001

| Hyderabad - 500 095 | Toll free no :18004251450;

| Toll free No.: 18004254787 Fax 040 23382871

| Fax: 04023466993 e-Mail: cemcppc.lhoand@sbi.co.in
| ¢- Mail: sbi.04472@sbi.co.in !

In view of the above, henceforth all concerned are requested to update their data for
future correspondence on the above addresses only.

This issues with the approval of Competent Authority. e

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
To
1) General Manager, Reserve Bank of India, Department of Govt. and Bank
Accounts, Central Office, Opp. Central Rly. Station, Byculla, Mumbai - 400008.
ii) General Manager, (GAD), State Bank of India, National Banking Group, 4th Floor,
Global L.T.Centre, Sector-11, CBD Belapur, Navi Mumbai-400 614.
1ii)  Asst. General Manager, State Bank of India, Centralised Pension Processing
Centre (CPPC), 1% Floor, SCAB Building, LHO Compound Hyderabad - 500 095.
iv)  Chief Manager, State Bank of India, Centralised Pension Processing Centre, 1%t
Floor, Methodist complex, Opp: Charmas Show Room, Abids, Hyderabad- 500001
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CPAQ/IT&Tech/Revision (7t CPC)/19.Vol-111 (B)/2017-18/ Jo § Dated: 24.08. 2017

Office Memorandum

Subject:- Acceptance of digitally signed revision authorities.

CPAO is receiving references from CPPCs as to whether the physical copy of digitally
signed authorities duly embossed with Special Seal is required. In this context, it is made
clear that the objective of implementation of paperless movement of authorities from CPAO
to CPPCs is the removal of physical movement of authorities from CPAO to CPPCs of the
Authorised Banks. This issue was also discussed in the meeting held with Banks/CPPCs
dated-11.08.2017 Chaired by CC (P) and it was clarified that the digitally signed authorities

are sufficient to process the pension case by the banks, therefore, it is not required to send
physically signed SSA separately.

In view of the above CPPCs of all the Authorized Banks should not insist for physical
copy of SSA.

This issues with the approval of the competent authority.

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

Ph No.011-26103074
To,

1. All Heads of CPPCs of Authorised Banks
2. Heads of Government Business Division of Authorised Banks.

Copy to:
1. Sr.PSto CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi
PS to CC(P), CPAO, New Delhi
PA to CA, CPAO, New Delhi
TD (NIC), CPAO, New Delhi
Sr. AO(Coordination), CPAO, New Delhi
PAOs of all Sections, CPAO, New Delhi
Sr. AQ, Grievance Cell, CPAO, New Delhi

2 PN

& <o —

(Assistant Controller of Accounts)
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CPAO/IT&Tech/Revision (7t CPC)/19.Vol-111(B)/2016-17/j 25 26.09.2017

Office Memorandum

Subject: - Implementation of Government's decision on the recommendations of 7t
Central Pay Commission - Revision of pension of pre- 2016 Pensioners /
Family Pensioners etc.-reg.

Attention is invited to para 2(ii) of this office OM No. CPAO/ IT&Tech/Revision (7t
CPC)/19 (Vol-111)/ 2016-17/ 41 dated-06.06.2017 on the above subject where it has been
provided that “The credit of revised pension in the bank accounts of pensioners/family
pensioners and payment of arrears should be in a time bound manner after receipt of
Revision Authority from CPAO (through electronic mode). It should not be later than the
next due date of credit of pension in the pensioners accounts.”

But analysis of the payment of arrears reveals that most of the banks are not
maintaining the above provision. Finance Secretary in his review meeting has expressed
his concern on the delay by the banks. Therefore, Heads of CPPCs and Heads of Government
Business Departments of all the authorized banks are requested to ensure the compliance
of the above provision.

This issues with the approval of the competent authority.
3%

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

Ph No.011-26103074
To,

1) Heads of CPPCs of Banks
2) Heads of Government Business Division of Banks

Copy for information to:-
i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.
ii) PS to CC (P), CPAO, New Delhi
iii) PAto CA, CPAO, New Delhi
iv)  TD(NIC), CPAO, New Delhi
v) Sr. AO (Coordination), CPAO, New Delhi
vi)  Sr.AO (IT & Tech.), CPAO, New Delhi
vii)  PAOs of all authorisation sections of CPAQO

- A

(Asstt. Controller of Accounts)
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CPAO/IT &Tech/Master data/2017-18/) 4. oy - |177 08.01.2018

Office Memorandum

Subject: Updation of Master data and submission of changed information in Format-F for
E- scrolls.

Attention is invited to this Office OM No. CPAQ/IT&Tech/Master data/2015-
16/298 dated-25.05.2015 (copy enclosed) issued to all banks to update their master
data once in a year by 31% January in the revised format of master data available at
CPAO website www.cpao.nic.in at the link “Banks—> Guidelines for Banks e 4
Guidelines for Master data” followed by the report on “change of status of pension” in
an electronic format-F alongwith regular monthly paid scrolls. It was also reiterated

vide this office OM No. CPAO/IT&Tech/Master data/2015-16/1744 dated-28.01.2016
(copy enclosed).

In spite of above instructions banks are not updating their master data regularly
and not giving the changed information in Format-F alongwith payment scrolls.

In view of above, CMDs/Chief Executive Officers of all Authorised banks are once
again requested to direct their CPPCs to provide the update Pd master data of
pensioners as on 01.01.2018 latest by 25.01.2018 for annual review. They may also be
directed to furnish the changed information in Format-F (version 2.8 also including Life
Certificate date) alongwith each and every payment scrolls in future so that any
subsequent change, required in master data, may be incorporated by CPAO itself.

To facilitate the banks, the guidelines for electronic transmission of accounting
data under the CPPC system by authorised banks alongwith changed/ updated Format-
I have been provided on CPAQ's website www.cpao.nic.in,

This issues with the approval of Chief Controller (Pensions).

e
Encl:- As above /

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

To,

1) All the Chairman & Managing Directors/Chief Executive Officers of
Authorized Banks (As per List)
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CPAQ/Tech/Master data/2015-16/2 98 25.05.2015

TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110068
PHONES : 26174580, 26174450, 26174438

Office Memorandum

Subject:- Reconeiiiation of Master Data

The reconailiation of master data of CPPC of any bank with the database of Central
Pension Accounting Office has always been an important issue which has been highlic.ted
fram time to tinie, Even ot the time of establishing CPPCs of the banks, it was cleared at
nora 6.5.3 of LPPC Guidelines that the smooth implementation of the CPPC and the re-
saburseinent thereof depends upon a perfect match of data of both bank and CPAO.

Taking into consideration the importance of updation of master data by all the
bonks, necessity of providing updated master data in the latest furmat at ieast once in the
momh was highlighted in the OM No. CPAO/Tech/Masterdata/2013-14/288 dated-
24.03.2014 issued to all Executive Directors of the authorized banks (copy enclosed).

in the S:anding Committee meeting, almost all the banks mentioned that they are
submitting the updated master data to CPAO regularly. But the “Bank-wise Master-data
Processing” repert provided by NIC Cell of CPAOQ is not very much encouvragzing. It reveals
Vst during the current calendar year i.e. 2015 only thiee banks have svbmitted their
updated master data so far. Moreover, it has been observed that either the data submitted
by CPPCs have errors or not in proper / latest format resulting in nen -processing of the
data.

Therefore, it has been decided that the banks inust send their updated master data
cace in a year by 31% January in the revised format only {234 December, 2014 version)
{copy encicsed). The same is 2iso available on CPAQ’s website www.cpao nican at the link
“For Banks”-> Guidelines for Banks->Guidelines for Master Data.

Report en “change of status of pension” must aisc be sent regularly in an electronic
Format “F” (copy enclosed) aleng with each and every Pension Payment Scroll in Format
‘a

The Executive Directors of ail authorized banks are hereby once again requested to
instruct their GMs/DGMs sunervising the CPPCs to be particular in sending the masterdata
as per schedule stipulated above
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The updated master data in the prescribed format from all banks must reach to
CPAO at E-mail address i.e. c¢paoipasterdata@gmaijcom with an endorsement to
lination@ i ; _ ‘ .

The updated master data in prescribed format for the year 2015 must reach to

CPAO by 15% June, 2015.
f : 'S
l&.,v// fq fi‘;(l _-.-E [_
(Vijay/Singh)

Sr. Accounts Oﬂ‘icdx:!‘['l" ech)

This issues with the approval of competent authority.

To,
The Executive Directors of all authorized banks (As per list)
Copy to:

1 Heads of all the CPPCs of Authorized Banks (As per List) y

/

Sr. Accounts Officer (Tech)




No. CPAO/Tech/Master Data/2013-14 / 7 5 €
 Central Pension Accounting Office tin
Department of Expenditure
Ministry of Finance
Trikoot-11, Bhikaji Cama Place
New Delhi-110066
Dated: 24/03/2014

FEICE

Reconciliation has been a major concern since the appreval of CPPCs of the
respective banks as it is the only path throvgh which CPAD con proceed further towards -
completion of pending vital requirements like updation of CPADs data-base and auto-
reconciliation of expenditure on one tw one basis with reference to the authorities
issued by CPAQ. Latest format of Master data has already been provided to all the banks

for providing updated master data incorperating thercin all the changed informatioas, if
any, from time to time at least once in a month for updation.

This issue has been hiphlighted from different platforms from time to time. Even
in the 14% Core Group mecting held in Coimbatore dared 30.08.2013 & it was decided to
comiplete the reconciliation of master data ot pending cases by 31.01.2013 failing which
the REl was to be approached to stop the reimbursement of the defaulting benks.
Keeping in view the nil progress made by the banks CC(P) conveyed a meeling with
concerned GMs/DGMs of all €PPC on 18-12-2012 to gear up the matter and
representatives of the CPPCs were given the target dates for completion of the long
pending reconciliation work.

But, as reported by NIC, CPAD the date received from several Banks (through

Email or CD) are not appropriate and in the prescribed format resuiting non-

Keconciliation of Master Dati.

Therefdre, keeping in view the importance of the issue, all Executive Directors of
the authorized banks are requested once again to direct their G.VMs/D.G.Ms, Jooking alter
the CPPCs, to ‘send thelr updated Master Data in the prescribed format only, te NIC,
CPAOD with an endorsement to cpao.conrdination@gmailcon by 10% of April, 2014, so
that Reconciliation of Master Data can be done by 30 of Aprii 2014 at any cost failing
which the matter will be taken up with REIL through ZGA for stopping the
reimbursement te the defaulting banks,

Further, it is worthwhile to mention here that e-scroll was made mandatory to
all the CPPCs w.e.f. 01.04.2013, but it has been observed that zven after the lapse of 1
year the CRPCs are not providing all the roquired information within the ome-schedule
prescribed. Therefore ali tie CPPCs are here by directed to follow the instructions
already issued on e-scroil scrupulously, and it must be ensured that nu tesired
information i€ missed from the e-scroll from (11.04.2014 cnward, -~
Ay
- gy__,..p"’
7~ L {(Suman Bala)

Chief Controller (Pension)
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All Execauure-niremtnutprr:s Authorised Banks
(As per list attached) . .

Copy To:
1) To Incharge of All the CPPCs.

2) PS.toCA
3) Sr.A.0. (Coord.)
4) Sr.A.0.(R&D)
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Dated: December 23, 2014

" D . . . 0 -
D s 0 O D Un D 3 L
1. | CPPC Code C 7 1 7 M
2. | Paying Branch Code C 7 8 14 M
3. | Title (Like C 5 15 19 M
"Mr./Ms./Dr/Late” etc.)
|
4. | First Name £ 30 20 49 ™
5. | Middle Name C 15 50 64 0
6. | Last Name C 15 65 79 0
7. | Gender C 1 80 80 M M/F
8. | Pensioner Bank c 30 81 110 M
Account No.
9. | New Pension C 12 111 122 M
Payment Order
Number
10.| Old PPO Number C 30| 123 152 M for Pre 90
11.] Ministry/Departme nt C 50 | 153 202 M if PAO Code is
Retired from not Mentioned
12.| Retirement Office C 40 | 203 242 M if PAO Code is ]
not Mentioned
13.| PAO Code C 5 243 247 M if Retirement ]
Office and
Ministry/Departm
ent Retired from
is not Mentioned
14.| Date of Birth of D 8 248 255 M except Pension
Pension Class is 'B’, PPO
is of 'F' or ‘G’ or
‘W
15.| Date of retirement D 8 256 263 M T
16.| Pensioner I e 60 264 323 M
Address1 ]
17.| Pensioner G 60 324 383 0 | =
Address?2
18.| Pensioner District (¢f 30 384 413 M
19.| Pensioner State & 20 414 433 M
20.| Pensioner PIN Code N 6 434 439 0
[ 21.] Basic Pension /Family N 3 440 444 M 1
(Current Pension)
22,| Revised as per N 1 445 445 0; Not Revised ]
Annexure 4.1,4.2 or 1: Revis
None [ ed according to 4.1
2 Revis
ed according to 4.2
23.| FP Title (Like C 5 448 450 0
"Mr./Ms./Dr" etc.)

FORMAT FOR MASTER DATA Dated: December 23, 2014 Page 1 of 8



Field Name

FP First Name

FP Middie Name

FP Last Name

27.| Pension Class (Pension
Category)

28, Date of Birth of Family
Pensioner

Date of Death of
| Pensioner

30.] Enhanced Rate (FP)

31.! Enhanced Rate (FP)

Type Width

Start

Characters)

End

Position Position

Dated: Dece

Mandatory[M),r’
Optional(0)

mber 23 , 2014

664

668

Family Pensioner’s
Date of Birth

Mandatory when
Pension Class is
‘B’ or ‘B’

Date of  Death of

Pensioner

Arnounr of Enhanced
Rate

—___

Enhanced Rate from
date

M; If Revised
according to 4.2

M; If Revised
according to 4.7

__Normal Rate to date

Enhanced Rate to date

Amount of Norma)
Rate

Normal Rate from
date

Pay band (6th CpC)

Grade Pay (6th CPQ)

M; If Revised

according to 4.2

Last Pay Drawn

O, M; If Revised
according to 4.5

Additional Pension
(6th CPC) M; If
revised accordrng to
4,5

Mandatory when
Pensioner is
eligible for
disability and
getting disability

amount
M

— e
Death In Harness(6th “

(6th CPC) If disabili disability, |
then mandatory

CPC) (Y/N)

D
From
32.| Enhanced Rate (FP)
.l To
33['&§%namate(m N ‘
34. Normal Rate (FP) Fram D
35. Normal Rate (FP) To D 8] 562
36. Pay band } C 80| 570
'37.{ Grade Pay I'N 5] 650
3B.K_East Pay Drawn N 6 655
39, Additional Pergios T TN 5[ 660
Family Additional Pension l
40.‘ Constant ' N 4 865
Attendance
Allowance l
| (Disability Pension)
A |
‘ 41.| Death In Harness I C 1 669
42| Medical Allowance

| Allowed

Medical Allowance

Allowed (Y/N) ]

FORMAT FOR MASTER DATA Dated: December 23, 2014
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Field Name

43.| Medical Allowance
Amount

(Characters)

Start

End

Position Position

Dated: December 23, 2014

Mandatory(M)/
Optionail(0)

Remarks

Mandatory if sl. No.
42isy

Commutation Valye
Paid by Bank

For All India Service
(IAS/IPS}IFSJ

44.) Commutation Value of N 7 677 683 Mandatory when
Pension Commutation is
’ paid by Bank.
45. AlS Service C 3 684 ‘ 686 Mandatory for
‘ AIS
46.[ AIS State Code 687 688 Mandatory for

See List Attached

AlS

47.| AIS Year of Joining 689 692 ’ Mandatory for Year of Joining of All |
J [ AIS India Service |
48.| Qualifying Service Years ' N 2| 693 694 o) No of Net Qualifying |
| Service Years ’
|
49. Qualifying Service N 2 695 696 [o] No of Net Qualifying
Months Service Months [
50.| Qualifying Service Days I'N 2 697 ] 698 0 No of Net Qualifying
[' ‘ Service Days
51. Whether Pension C 1 698 | 699 M (Y/N)
/Family Pension
discontinued — |
52 From when | D 8 0; ) |
M; If yes of 51 !
(Whether
: Pension / Family
Pension
discontinued)
53. Pensioner Telephone N 15| 708 | 732 T o ) T T ‘
Number I
54. Pensioner Mobile N 10 723 732 '
Number - —l
55. Pensioner email C 70 733 | 802 o
Address
56. PAN Card Number C 10 803 812 i
! ‘J
57.| Pensioner Adhaar | N 12 813 824
Card Number
" | | ]

Data will be in ASCII fixed file format. The details of

1. Fields will be in the same order

e R,
Total Record Size:

828 Char (Fixed Size)

presenting data in text file are as under:-

as described in the format above.,

FORMAT FOR MASTER DATA Dated: December

23, 2014

Page 3 of 8



b “ENIC
Dated: December 23, 2014
s, then the text file

2. One record will be in one line only. This means that if there 100 record

FORMAT FOR MASTER DATA Dated: December 23, 2014 Page 4 of B




E0o- = NET
Dated: Decemnber 23, 2014

will contain exactly 100 lines. One record will not be continued in more than one line in
text file.

3. Date will be sending in character format (YYYYMMDD). For example 01/10/2001 will be send as
"20011001",

4. Type Description : N = Numeric, C=Character, D= Date

Files containing the required data in ASCII format should be sent to CPAO with following name
nomenclature.

Example:

SXXXXXXXYYMMXXX txt

UtE’ L'L. Running Serial No. (3 Char)

—® File Month. (2 Char)

» File Year (2 Char)
I —» CPPC Code (7 Char)

» Format Type (M) (1 Char)

Explanation: Here "M” stands for Master Data from Bank, "0000001" Is the CPPC code
for SBI (State Bank of India), “01” is the file Month I.e. in which month the file is being sent,
"07” is the file year i.e. in which year the file is being sent, “001” is running serial
number i.e. should change with every file sent.

Note: Running Serial No should be restarted from 001 Every new calendar vyear,
Running serial number should be maintained separately for each format type i.e. every
calendar vyear running serial number should start from 001 for each format type,

FORMAT FOR MASTER DATA Dated: Decemnber 23, 2014 Page 5 of 8
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Fixed column format means that the values for a variable are always located in the same"

column. Let's consider a dataset with four variables. The codebook is shown in Table 1 and
the data from five cases are shown in Table 2. The data are stored in the file called fixed.dat.

Id is always located in colum

always located

in columns 15-16

Dated: December 23, 2014

ns 1-2, firstnam is always located in columns 3-12, age is
and gender is always located

in column 18. In this

example the case with id = 03 is a 10 year old female whose first name is Rajni Sharma.

Tablel. Codebook for a Fixed-Column, ASCII Data file

= U di}
Id 1-2 numeric2,0
firstnam 3-12  |string 10 First name of respondent
Age 15-16 | numeric2.0 Age of respondent
Gender 18 numericl.0 |Gender of Respondent/ 1 = "Female" 2 ="Male" 9
= "No Gender Information"

Table2. Data for a Fixed-Column ASCII Data file

OlSujata####ffiinel
O2Anil #Kumar#i##g
O3Rajni#iSharmal0l

(Blank Space is represented by #, but while preparing file do not put#

The values can be right next to each other (e.g., id and firstnam) or they can be separated

by one or more spaces (e.qg.
is that the values for a variabl

» age and gender). The basic rule for fixed-column ASCII files
e must always be located in the same column.

Note: The above mentioned data is not actual data it is just as an example.

FORMAT FOR MASTER DATA Dated: December 23, 2014

Page 6 of 8
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Dated: December 23, 2014

A. Superannuation Pension (other that High Court and Supreme Court Judges). Earlier
pensioners who were under voluntary retirement and invalid pension category should
now be marked “v* and “1” respectively according the new revised categories of
pension.

B. Family Pension (other then High Court and Supreme Court Judges). It should only
be family pension for A, 1, V categories.

C Pension to High court Judges and their family pensions.
D. Superannuation Pension of Supreme Court Judges.
E. Family Pension for Supreme Court Judges.

F. Pension to Ex-MPs,

G. Swantrata Sainik samman Penioners (Freedom Fighters /Political Pensions) and
their family pensions.

H. Pensions and other amenities to the former President of India/wce-president of India
including Payment of Medical expenses and traveling EXpenses towards medical check

I. Invalid Pension.

V. Voluntary Retirement: This is a new category added. All the earlier pensioners who are
under category “"A" (as per original category) and are voluntary retired should be
made the category “v” according to new system.

P Prorata Pension.

Q Other Pension.

FORMAT FOR MASTER DATA Dated: December 23, 2014 Page 7 of 8
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AIS State Code
AP
AS
AT
BR
CG
GU
HP
HR
JK
IR
KR
KT
MH
ML
MP
MR
NL
OR
PB

SK
TN
™
up
UR
WB

AU SNate Pode & Banciions

Dated: December 23, 2014

AIS State Cadre
ANDHRA PRADESH
ASSAM
AGMUT
BIHAR
CHATTISGARH
GUIRAT
HIMACHAL PRADESH
HARYANA
JAMMU AND KASHMIR
JHARKHAND
KERLA
KARNATAKA
MAHARASHTRA
MEGHALAYA
MADHYA PRADESH
MANIPUR
NAGALAND
ORISSA
PUNJAB
RAJASTHAN
SIKKIM
TAMIL NADU
TRIPURA
UTTAR PRADESH
UTTARANCHAL

WEST BENGAL

FORMAT FOR MASTER DATA Dated: December 23, 2014

Page 8 of 8




- TpAg: NIC

Dated: December 23, 2014

INSTRUCTIONS

2. Paying Branch Code is also 7 Character long field of ‘Character’ data type, which is
mandatory. This field denotes the Paying Branch Code of Bank given by Reserve Bank
of India. For example HDFC Bank's Paying Branch Code (BSR Code) is ‘0510005,

3. Title should never pe prefixed with the name field,

4. Pensioner Bank Account No. is 30 Character long field of ‘Character’ data type, which is
mandatory. For example suppose Pensioner’s Bank A/C No. is 258963147, then only
258963147 "should be provided.

5. New Pension Payment Order Number (ie. New PPO No.) is 12 Character long
field, which is mandatory. It should be exactly 12 characters long for
example: '173989200179". In any case of Old PPO No not be placed in this field.
This field should not be left blank

6. Old PPO Number is 30 Character long field of ‘Character’ data type, which is
mandatory only for Pre 90 cases. In any case where pensioner is not allotted New PPO
No. then OId PPO No.(such as IT/C/1084) should pe provided in Old PPO No. Field.
For example ‘IT/C/1084 ". In case of OId PPO No.( such as IT/C/1084), New PPQO
No. given
by CPAO should be attached, in cases there is no New PPO No. then it shouid be taken
by CPAO.

7. Pension Class (Pension Category) is 1 Character long field of ‘Character’ data type,
Which is mandatory. Current categories are A, B, C.D,EFG, H, I, Vand p. Detailed
description of Pension Category is attached with heading ‘List of Category’.

8. Whether Pension discontinued is 1 Character long field, which is mandatory. Provide
'Y’ for Yes and 'N’ for No (to be used in cases of life certificate is not given).

9. From when is 8 Character long field of ‘Date’ data type in YYYYMMDD' format, which is
optional. For example '20090401°, but mandatory If ‘Y’ (i.e. yes) is provided in above S51st
Instruction (i.e. Whether Pension discontinued).

FORMAT FOR MASTER DATA Dated: December 23, 2014 Page 9 of 8




Document

Electronic Format - F

Electronic Format for Report on Change of Status of pension
Change of status of pension
(To be prepared by CPPC)

Dascription

CPPC Code* c 7 BSR Code of CPPC
| SCROLL NO* c 5 Same as provided in the corresponding
2 | Format A
3 | SCROLL DATE* D 8 Scroll Date (YYYYMMDD)
| 4 | PENSION ACCOUNT HOLDING c | 7 Pay Branch Code (BSR Code).
| BRANCH BSR CODE
5 i BANK ACCOUNT NO. c 20 Pensioner SB Account No.
6 | PPONUMBER* c 12 POST 1890 PPO No, and in case of Pre-
| | 1990 12 Digit New PPO no Issued by
L i CPAD
| 7 | oLpproNUMBER c 30 Pre-1890 Old PPO No, not applicable for
. | i Post 1990 Cases
| 8 | PENSIONER NAME* ¢ 70 Pensioner's Name
{ 9 | PENSIONER AC* e | 20 Pensioners Bank Account No
| [
10 PENSIONER CAT OLD ### C | 1 Category of Pension Original
11 | PRESENT CAT ### ¢ | 1 Changed Status of Pension (Refer 1o
i Pension Categories, In Case of
i Discontinuation give present)

‘0" No Change.

12 | CHANGE TYPE* c | 1 Change Type
|
! ‘1" IF Death of Pensioner and

Discontinuation of pension.

{
|
| : i ‘2 IF Death of Pensioner and change of
I : I case lo Family Pension.
i | ‘3" IF New Pension Case.
‘ ‘4" IF Transfer IN from Other CPPC.
| ‘8" IF Transfer QUT from Current
CPPC.
| '6' IF Suspension. ****
i ‘7' Payment of Arrear legal heir.§$

13 | DATE OF CHANGE * D | 8 Date of Change of Status(YYYYMMDD)
14 | CHEQUE NO ## N 10 Cheque No
15 | CHEQUE DATE ## D | 8 Date on Which Issued(YYYYMMDD)
i ]
| 16| CHEQUE AMT ## N 12 Cheque Amount
| 17 | coMMAMT N | 12 Total Commutation Amount
n
18 | COMM DATE D 8 Commutation Start Date(YYYYMMOD)
19 | NEW CPPC™ N | 7 New CPPC Code
1
NEW PENSION ACCOUNT |
20 | HOLDING BRANCH BSR N 7 New Pay Branch Code
CODE. ‘.




Document

N 12 Adhaar No.

22 PAN NO. Cc 10 Pan No.

23 MOBILE NO, N 10 Mobile No.

24 EMAIL ADDRESS c 50 Email Address

25 LIFE CERTIFICATE DATE D 8 Date of Life Certificate Received last time.
YYYYMMDD)

26 MONTH YEAR® N 8 Year and Month (YYYYMM).

27 PAY_COMMISSION c 4 Pension revised under pay commission
'S5CPC'; '6CPC";TCPC;'NA'

Note:-
1. * Indicates mandatory fields.
2. ## Indicates Mandatory fields in case of over payments.

3. *** Indicates Mandatory fields in case of Transfer of Pensioner from one bank to

another.

. ### Indicates Mandatory fields in case of Pension Category Change.

. All the date fields should be in YYYYMMDD format.

. Type Description: N=Numeric, C=Character, D=DATE.

. In case of over payments the details of cheque for recovery has to be given (when

Pension is discontinued).

8. **** Suspension here means temporary holding pension payment due to any valid
reason.(for ex. Life certificate not given)

9. $$ when this fiag is used, then the details of legal heir i.e. Name and cheque details can be
entered in format F itself while the claimed figure can be entered in the main e-scroll
format ‘A’.

10. There should be one to one correspondence between records of Format-A and
Format-F. i.e., corresponding to every record in Format-A there should be a
corresponding record in Format-F related with either account no. or PPO_No. No. of
records in Format-F will be greater than or equal to no. of records in Format-A.

-~ O wv b
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CPAO/IT &Tech/Master data/20]5-16/ T 28.01.2016

N N A

Subject:- Updation of Master data and submission of changed information in
Format-F for E-scrolls,

Attention is invited to this Office OM No. CPAO/Tech/Master data/2015-16/298
dated-25.05.2015 followed by OM of even No. 1665 dated-16.10.2015 and even NO. 1696
dated 02.12.2015 issued to all banks to update their master data once in a year by 31=
January in the revised format of master data available at CPAO website WWW.CPao.nic.in at the
link “For Banks"-> Guidelines for Banks --> Guidelines for Master data followed by the report
on “change of status of pension” in an electronic format-F alongwith regular monthly paid
scrolls. Accordingly annual updation of master data has become due. Therefor , CMDs /Chief
Executive Officers of aj) Authorised banks are requested to direct their CPPCs to provide the
updated master data of pensioners as on 01.01.2016 latest by 31.01.2016. They may also be
directed to furnish the changed information in Format-F (version 2.8 also including Life
Certificate date) alongwith each and every payment scrolls in future so that any subsequent
change, required in master data, may be incorporated by CPAO itself

To facilitate the banks, the guidelines for electronic transmission of accounting data
under the CPPC system by authorised banks alongwith changed/ updated Format.F have
been provided on CPAO’s website WWW.CPao.nic.in

This issues with the approval of Competent Authority

A

ll?;y ingh)

Sr. Accounts Officer IT & Tech)
Ph.No.011-26166758

o

1) All the Heads of Govt, Business Departments of Authorized Banks, (As per List)
2) All the Heads of CPPCs of Authorized Banks, (As per List)
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CPAO/IT&Tech/e-PPO/ 6 (Vol-X)/2017-18/ / 3 09.01.2018

Office Memorandum

Subject:- Implementation of online movement of PPO (Booklet)of fresh retirees.

CPAO is going to implement the on-line movement of PPO (Booklet) to the banks
shortly. Brief on e-PPO is attached. Banks will require to do necessary changes in their
software based on the new arrangement. Technical document on integration between
the system of CPAO and Banks is available on CPAQ's website www.cpao.nic.in for
guidance.

2. Sh. Davinder Kumar, Sr. TD (NIC) (contact Mobile 01126175099 , e-mail 1D

kumar.davinder@nic.in) may be contacted in case of any clarification.

3. Thercfore, Heads of CPPCs and Heads of Government Business Divisions of all
the banks are advised to make the necessary provisions in their software at the earliest.
A confirmation in this regard so may be sent to CPAQ by 29t January, 2018.

This issues with the approval of Chief Controller (Pensions).

Encl:- Brief of e-PPO , \y

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
To,
1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

Copy for information to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PPS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  Jt. CGA (IT Division)Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi

iv)  Jt. CGA (PFMS), 4t Floor, Shivaji Stadium Annexe, New Delhi- 110 001

v) Director, DP&PW, Lok Nayak Bhawan, New Delhi - 110003.

vi)  PSto CC(P), CPAO, New Delhi

vii)  PAto CA, CPAO, New Delhi

viii)  Sr. TD(NIC), CPAO, New Delhi

ix)  Sr.AOs of all the Sections of CPAQ.

_Zd
(Asstt. Controller of Accounts)



Brief Al -PPO Proj

The e-PPO system aims at online processing of pension cases and seamless
movement of online data/SSA/PPO Booklet from HOO to PAO to CPAO to Bank in fresh
as well as revision of pension cases. In this system, all the stakeholders i.e. HOO, PAO
and CPAO would perform their respective work online. The main objective of this
exercise is that there should be a seamless movement of pension papers electronically

from Head of Office to banks for payment of pensions.

Head of Office —* PAO — CPAO —* CPPC/Bank
To collect Recheck  the [ssue Make the e-
requisite  forms calculations authorization payment  of
and papers from and after (SSA) to banks pension 1o the
pensioners  as processing for pension pensioners
per the CCS send e-PPO to payments after account.
(Pension) Rule, CPAO  with checking  the
1972 and digital details received
process the signature, from PAO
pension online. electronically.

Existing Process Flow:-

At present, CPAO is receiving manual PPO Booklet and SSA from PAOs with

following documents:-

i) Joint photographs
i) Undertaking of recovery of over/excess payment made by bank.
i) Option of getting PPO booklet from Head of Office or through Bank.
iv) Specimen signatures and identification marks.
After receiving the pension cases. CPAO processes it in PARAS, generates clectronic
SSA and sends it to concerned CPPCS along with PPO Booklet for arranging the payment to
the pensioner. CPAO has started sending online SSA to the banks from 1% May, 2017.

Proposed Process Flow under ¢-PPO System:-

1. Bhavishya (On-linc application for preparation of Pension Papers at Head of Office
level) will get the list of future retirees (employees retiring within next 12-15 months
with respect to retirement date) and pay details from EIS Module (Employees



Information System, an on-line salary application) of PFMS. Preparation of Pension
Papers in Bhavishya application and its submission to PAO by Head of Office (HoO).

- After getting the pension case from the Head of Office through Bhavishya, the PAO
will process the case in the PFMS Pension Module and generate various authorities
and electronic PPO Booklet. After using digital signature, PAO will send the pension
case with e-PPO to CPAO. Information related to e-PPO will move to CPAQ through
SFTP between PFMS and CPAO. PAO can take print out of the PPO through the
System only afier its approval by CPAO. In this system there will not be any
requirement of generation of SSA by the PAO as all the details of SSA would be
available in e-PPO Booklet.

Presently, CPAO has provided facility of online generation of PPO Number through
its website to PAOs in accordance with the provisions of Civil Accounts Manual
(CAM). The same facility will continue even after implementation of ePPO, however,
a link will be provided between PFMS pension module and CPAQ website to get the
PPO numbers generated on CPAO website,
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CPAO/IT&Tech/Clarification/13(Vol-111)/2016-17/ ) & g 25.01.2018

Office Memorandum

Subject:- Intimation of recovery of excess/over payment made to pensioners.

As per para 4.6.7 of the Accounting and Operating Procedure for Central Pension
Processing Centre of Authorised Banks for Pension Disbursement to Central
Government (Civil) Pensioners (February, 2012) wherein it has been provided that "the
CPPC software will display on the computer screen, options and view of the details of
calculation of pension and its breakup of the pension paid to the pensioner/ family
pensioner. The Home Branch will act as intermediary with the CPPC and, besides
providing accounts statement, provide to the pensioners the payment of TDS details,
pension slip, the Due and Drawn Statement in respect of each arrear and the Annual
Income Statement”.

These instructions have been reiterated vide this office OM No. CPAO/Tech/
Banks Performance/2015-16/60 dated-14.06.2016 followed by OM No. CPAO/ IT&
Tech/ Banks Performance/2016-17/220 dated-09.01.2017 and OM No. CPAO/ IT&

Tech/ Clarification/13(Vol-111)/2016-17/274 dated 31.03.2017 available on this office
website www.cpao.nic.in.

Inspite of repeated instructions, it is observed that banks are still not giving the
details of pension to the pensioners. Therefore, all Heads of CPPCs and Government
Business Departments are once again advised to issue instructions to their branches to

ensure that all pensioners are provided break up of payments made to them without
fail.

This issues with the approval of Competent Authority.

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph No.011-26103074
To
1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

Copy to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  PSto CC (P), CPAO, New Delhi

iv)  PAto CA, CPAO, New Delhi

v) Sr. TD(NIC), CPAO, New Delhi

vi)  Sr.AOs (CDN, A-1, A-I1, A-111, 1AW, )

— C)—

(Asstt. Controller of Accounts)
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CPAO/IT&Tech/Bank Performance/37 Vol. I1I(PF)/2017-18/1Q, | 30.01.2018
Office Memorandum

Subject:- Timely commencement of family pension in favour of spouse by banks in
the event of death of the pensioners.

Attention is invited to this office OM No. CPAO/Tech/ Bank Performance/2016-
17/255 dated-27.02.2017 whereby Heads of all the CPPCs and Government Business
Divisions of the Banks were advised to Commence the family pension to the spouse
immediately on receipt of death certificate of the pensioner, proof of spouse age/date of
birth and under taking of recovery of excess payment latest within a month.

However, analysis of reports prepared in CPAO regarding time taken in
conversion of pension to family pension in favour of spouse of deceased pensioners
shows inordinate delay in many cases. The details of these cases are available in CPPC

logins http://eppo.nic.in.

In view of the above, Heads of CPPCs and Government Business Divisions of the
banks are advised to review the latest position and ensure compliance of the above
instructions and submit the status report to CPAO alongwith reasons for delay by 9

February, 2018 positively by e-mail at yvijay.cpao@gmail.com.

It is, further, requested to give the acknowledgement of receipt of application
and death certificate to the family pensioner regarding commencement of family
pension.

= D

<
= =%

s (Subhash Chandra)
(Controller of Accounts)

Ph.No.011-26174809
To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Division of all Banks

Copy for information to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  Jt Secretary (Pension), D/o P&PW, 3rd Floor, Lok Nayak Bhawan, New
Delhi-110003.

iv) PS to CC (P), CPAO, New Delhi.

v) PA to ACA, CPAO, New Delhi

vi)  Sr. TD(NIC), CPAO, New Delhi

vii) Sr. AOs of all the Sections, CPAO, New Delhi q’l E —

(Controller of Accounts)
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CPAOAT& Tech/Revision (7™ CPC)/19.Vol-111 (E)/2017-18/ L oo 21.02.2018

Office Memorandum

Subject: Grant of Fixed Medical Allowance to Central Government Civil Pensioners
residing in areas not covered under Central Government Health Scheme
-reg.

Please find enclosed DP&PW OM No. 4/34/2017-P&PW (D) dated-31.01.2018 on

the above subject for further necessary action.

Encl: As above W

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph.No.011-26103074
To
1. Heads of CPPCs of all Banks.
2. Heads of Government Business Division of all Banks.

Copy to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  PSto CC(P), CPAO, New Delhi

iv)  PAto CA, CPAO, New Delhi

v) Sr.TD(NIC), CPAO, New Delhi

vi)  Sr.AOs of all the Sections, CPAO, New Delhi. -

&l -

(Asstt. Controller of Accounts)



F.No. 4/34/2017-P&PW(D)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Pension and Pensioners Welfare

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi
Dated: 31 -01-2018

OFFICE MEMORANDUM

Sub: Grant of Fixed Medical Allowance to Central Government Civil

Pensioners residing in _areas not covered under Central
Government Health Scheme -reg.

The undersigned is directed to refer to this Department’s OM No.
38/99/99-P&PW(C) dated 17-4-2000 on the subject mentioned above and to
say that in accordance with the instructions contained therein, Central
Government Civil Pensioners, residing in an area not served by any CGHS
dispensary or any corresponding Health Schemes administered by other
Ministries/Departments, as the case may be, even though their places of
residence may fall within the limits of a CGHS covered cities, are required
to submit the following documents for claiming Fixed Medical Allowance:

a) An undertaking in the prescribed format.

b) A certificate from the Medical Authorities of CGHS or from authorities of
corresponding Health Schemes of the concerned Ministries/Departments,
as the case may be, that the area where the pensioner is residing is not
served by any dispensary under CGHS or the corresponding Health
Scheme administered by the Ministry/Department.

2. Keeping in view the difficulties being faced by the pensioners in
obtaining the required certificate from the concerned Medical Authorities,
the matter has been reconsidered in consultation with the Ministry of Health
and Family Welfare. It has now been decided that the pensioners, residing
in areas not covered by CGHS or any corresponding Health Schemes
administered by other Ministries/Departments, as the case may be, would no
longer be required to submit a certificate referred to in para 1 (b) above.

Cond/-



v

However, such pensioners would continue to submit an undertaking in the
following format:

I

» @ retired employee of
(Office Address) declare that [

am residing at (Residential Address indicated in
PPO) , which area is not
covered under CGHS or any corresponding Health Scheme administered by
the Ministry/Department of » (as the case may be). |
have also not obtained and do not wish to obtain a CGHS Card for availing
out-door facilities under CGHS/Corresponding Health Scheme of other
Ministries/Departments from any dispensary situated in an adjoining area.

3. A Central Government Civil Pensioner 1s also required to fill the
enclosed Form along with above mentioned undertaking.

4. All the pension disbursing authorities are required to obtain the above

undertaking along with the Form, as mentioned in Para 3 above, from such

pensioners before sanctioning Fixed Medical Allowance. An entry to this

effect should also be made in their PPOs. (-'_ ‘ " el

kg AViaYa AN~y NI

(Sanjay Wadhawan)
Deputy Secretary to the Govt. of India

Encl: As above Tel. No. 24655523

To

All Ministries/Departments of Government of India (As per standard
mailing list)

Copy to ;

(1) Comptroller and Auditor General of India, Pocket-9, Deen Dayal
Upadhyaya Marg, New Delhi-110 124.

(2) Controller General of Accounts, Mahalekha Niyantrak Bhawan, GPO
Complex, Block E, Aviation Colony, INA Colony, New Delhi-110003 .

(3) Chief Controller (Pension), Central Pension Accounting Office, Trikoot-
II, Bhikaji Cama Place, New Delhj - 110 066.

(4) Dr. Bindu Tiwari, Director (CGHS Policy), Ministry of Health and
Family Welfare, Nirman Bhawan, New Delhi.

(5) NIC, DoP&PW for uploading on the Website.



Form for availing Medical Facilities under central Government Health Scheme or Fixeg
Medical Allowance after retirement,

| I reside/will be residing at the following address:

Flat'House No/Bldg. | | Street/Locality }
Name _ | |
Village & Post | City & District I
1 Uffice’ Block et T . | T I N |
| State oo PinCode ‘

— e
' 2. T opt the following facility '

o (Please uck any one of the following) |
1 Dwill be residing 1n a CGHS area and would be availling CGHS f -—
facility ' |
1. will be residing in a CGHS area but would not be availing CGHS "
facility. | understand that [ will not be eligible for Fixed Medical {:
_Allowance (FMA) )
| it Iwill be residing in non-CGHS area but would be availing CGHS
facihity for In-patient Department (IPD) and Out-patient Department E
| |
| SE— |

(OPD) treatment. 1 will not be eligible for FMA

i Ewill be residing in a non-CGHS area but would be availing CGHS
tacility tor 1D treatment only by payment of CGHS contributions. |

L will also avail FMA for OPD treatment o |
v. I'will be residing in a non-CGHS area and would not be availing Il i

- CGHS facility for both IPD treatment and OPD treatment. | will avail i l_;_]

}\[\ i = e e ¥

v Dwilbavail medical facilinies avinlable to spouse/family members |

who s an employees pensioner of Government/ PSU Autonomous Body. |

i

I

1 will ot avanl CGHS facility and FMA

vii. Avail medical facility of previous organization. [ will not avail
I CGHS facility and FMA | 1
 This is my one time change in option as provided in the Rules and it supersedes the earlier option
~wiven by me. | understand that 1 shall not be able to change this option again (Strike out this |
_ttem if not applicable

Name of the retiring employee. | | Mobile No.
|_pensioner: ]

——— o T e e e

rﬁl_ﬁaﬂ—:ra of head of office) - (ngnature of applhicant)
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CPAO/IT &Tech/Bank Performance/37 (Vol-11)/2017- 18/ 22Y 09.03.2018

Office Memorandum

Subject:- Deduction of Income Tax at the time of making payment.

it is observed that some of the banks are not following the guidelines of the
Income Tax Act regarding tax deduction on pension payments. Pensioners have raised
grievances relating to the deduction of income tax at the fag end of the year causing
undue financial hardship to the pensioners. Moreover, there is considerable delay in the

issuance of Form-16 to the pensioners and in some cases Form-16 are not being issued
to the pensioners.

In view of the above, all Heads of CPPCs are advised to deduct the income tax at
the time of each payment itself and issue Form-16 by 31 of May every year and follow

the Income tax guidelines issued from time to time.
5&3,: &

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph No.011-26103074

To
1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  PSto CC(P), CPAO, New Delhi

iv) PAtoCA, CPAO, New Delhi

v) Sr.TD(NIC), CPAO, New Delhi

vi) Sr. AOs of all the Sections, CPAO, New Delhi.

— SO

(Asstt. Controller of Accounts)
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CPAQ/IT&Tech/Simplification/11.Vol-VI /2017-18/2.06 Dated: 12.03. 2018

Office Memorandum

Subject:- Payment of arrears accruing in respect of deceased pensioners/family' b
pensioners to the nominee/legal heir.

i

On death of the pensioners/family pensioners, the pension account is closed by
the bank and the balance amount in the account of pensioners/ family pensioners is:
paid to the nominees/legal heirs. However, it is observed that the life time arrears
arising subsequently on account of Pay Commission etc. are not paid to the nominees/
legal heirs of the deceased pensioners/family pensioners either on account of fact that
the pension/ family pension is not revised by the concerned Pension ‘Sanctioning !
Authority (PSA) or the amount of arrears of revised pension/family pension is not paid
due to closure of the bank account. In such cases action is to be taken by the concerned

Pay & Accounts Officer as per prows:on of para 7.5.6.of the Civil Accounts Manual (copy
attached),

DP&PW vide its OM No. 1/22/2012-P&PW (E) dated-10% July, 2013 (copy -
enclosed) has clearly defined the procedure so that nominees/legal heirs of pensioners/

family pensioners are not subjected to harassment in claiming the payment of arrears of
pension. :

o s

In view of the above, all the Head of Offices/PAOs/CPPCs of banks are’ requés’té&
to comply with the procedure as mentioned in the above OM of: DP&PW for speedy
settlement of claims of pension arrears.

Encl:- As above 2\]/“ ' :

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph N0.011-26103074 .

it ot o oAb 5, el ey,

To :
1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs ¢ - i o
2. Heads of CPPCs of all Banks- et i
3. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.
if) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E- Blotk. General-
Pool Office (GPO) Complex, INA, New Delhi. i S TR
iii)  PSto CC (P), CPAO, New Delhi . g e AR e ; e
iv) PAtoCA, CPAO, New Delhi S e R A .
v) Sr.TD(NIC), CPAO, New Delhi £y
vi)  Sr.AOs of all the Sections, CPAO, New Delhi.




(Private Sector Banks)

Survivor' or ‘Either or Burvivor basis). All Pr, Chief Controller of Accounts/Chlef Contrdllerf(:mtroilor
of Accounts in charge of the Accounting Organisaﬂun, Accountants General and Director of Accounts,
as the case may be, will forward the ‘Facsimile of Special Seal' ang specimen signatures of the
Accounts Officer entrusted with the Issuing of PPOs to the Central Pension Accounting Office. In case
of a change in the incumbency of the nominated Accounts Officer, the specimen signature of the new

officer will be sent to the Central Pension Accounting Office duly attested by the relieved officer.

station. PPOs will be sent to Central Pension Accounting Offi
Annexure H & H-1 to this Chapter. :

(i) PPOnumber and date

(i) Class of pension

(ii) Name of pensioner

(iv) Departmentr'MinIstry in which the pensioner was last serving
(v) Accounts Officer issuing the PPO with Code Number

(vii) Date of commencement of pension
(vili)  Gross amount of monthly pension
(Ix) Commiutation of pension

(x) Reduced amount of monthly pension on account of comhutaﬂon
(i) Family pension qtc.

After verifying the signature of the Pay & Accounts Officer wh

Seal of his office the authorised officers In CPAO will transmit the PPO to the link Branch of the Bank
for arranging payment through the paying Branch desired by the pensioner,

g pension into the
for Payment of Pensions to
ctions on keeping record of

7.5.4 The detalled Instructions to be followed By the authorised Banks n creditin
pensioner's aceount have been incorporated in the ‘book, titled ‘Scheme
Central Govt. 'Clvil Pensioners by Authorized Banks'. It Includes instry

PPQs recufved,jf keeping the pensioners informed of the movement of pe

by the pensioners, procedure for transfer of pension payments fro
Payment of relief and family pension, etc

7.5.6 There may be an occasion when the pensioner opting to draw pension through a bank dies
before the PPO is sent to Central Pension Accounting Office. In such cases Pay ang Accounts Office
will make the payment of arrears of pension to the heirs of deceased Pensioner, and PPO will be sent

to CPAO for authorizing family pension only.
e — ; —

7.5.1 Payment of Pension through Public Sector Banks and Other Nominated Banks 7 j

Pensioners are given option for getting their pension credited to their saving or Eurrent Btn&imum
(either singfe ‘account i their names or Joint account with their spouses operated either by ‘Former or | .

(vi) Date'oi'reﬂramentafpensloner S T Meritd e

© has issued the PPO and the Special

2, 1 ey e LT

R e e

e




No. 1/22/2012-P&PwW (E)
Government of India

: Ministry of Personnel, P.G. & Pensions -
Department of Pension & Pensioners’ Welfare

Sub: (i) Payment of
made under

3" Floor, Lok Nayak Bﬁnvlﬁ.

Khan M New Delhi

Dated: 10" July, 2013
Office Megoggdnm - :

arrears of pension in cases where valid nomination has not been .

the Payment of Arrears of Pension (Nomination) Rules, 1983;

(i) - payment of arrears of family pension —reg.

which provide that after the death of the pensioner, all mone

account of pension will be

to the Payment of Arrears of Pension (Nomination) Rules, 1983

1(3)-E.V/83, dated 11.10.1983, However, dependants of some pensioners expressed

basis of any

documentary proof regarding the relationship and hei ~ship of the claimant if the gross

amount of arrear does not exceed Rupees 25,000. In suc

exceed Rupees 5,000 and

h cases, if the gross amount did not
case represented no peculiar features, the accounts officer was

authorised to make the payment on his own authority.

4. The Pension Disbursing Authority (PDA) may

documentary proof regardi
claimant is the recipient of

ng the relationship and heir-ship of the claimant, In case the

Oes not present any

peculiar features and the amount does not exceed Rs.50 000. In case the amount exceeds
Rupees 50,000 but does not exceed Rupees 2,50,000, the Accounts Officer will gbtain the

ys payable to the pensioner on

_ paid to the nominee of the deceased pensioner, In the absence of o
any nomination made by the pensioner, the arrears of his/her pension are paid to the Jegal heir
as per the procedure indicated in para 4 of part A of annexure to Ministry of Finari¢é OM No.

receive application along with any =




Indian Audit & Accounts Department or any Officer of that Depamgnt dqclargd as an HOD.

6. The Head of Department here means the Head of Department as defined in rule 2 (xvi)

of the General Financial Rules, 2005. However, in order to ensure that the citizens do not

have to face unnecessary hardships, it has been decided that in the case of field
cstablishments, the Administrative Ministries/Departments may delegate the power of Head

of Department to the Head of Office in the rank of Deputy Secretary/Director; if felt

necessary by them. It is also clarified that this OM will cover all such past cases.

7. Normally, there should be two sureties, both of known financial stability. However, in
case the amount of claim is less than Rs.75,000/-, the authority accepting the indemnity bond
for and on behalf the President of India should decide on the merits of each case whether to
accept only one surety instead of two. The obligor as well as the sureties executing the
indemnity bond should have attained majority so that the bond has legal effect or force. The

bond is required to be accepted on behalf of the President by an officer duly authorised under
Article 299 (1) of the Constitution.

8. These orders will not be applicable in cases where a valid nomination exists under the
Payment of Arrears of Pension (Nomination) Rules, 1983. In such cases, the payment of
arrears will be authorised to be made to the nominee (s). i

9. As regards pensioners/family pensioners belonging to the Indian AuditandAccotmta i

Departments, these Orders issue after consultation with the Comptroller and Auditor General

10.  This issues with the concurrence of Ministry of Finance, Department of Expenditure,
vide their ID Note No.568/E.V/2013, dated 28" June, 2013 and O/o Controller General of

Accounts vide their ID No. 1(7TYTA-11/201 1-12/Miscl/1 16, dated 13.02.2013,

(Sujasha Choudhury
Deputy Secretary to the Govt, of India

All Ministries/Departments of the Government of India

O/o The Comptroller & Auditor General of India

O/o The Controller General of Accounts, Lok Nayak Bhavan, New Delhi.
Pensioners’ Associations as per mailing list maintained in this department.

pwN -
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CPAO/IT &Tech/Bank Performance/37 (Vol-111)/2017-18/2e¢ 19.03.2018

Office Memorandum

Subject:- Simplification of Pension Procedure -submission of Life Certificate.

Attention is invited to CPAQ’s OM No. CPAQ/Tech/Simplification/2012-13/325
dated-18.02.2013 on the above subject whereby it was decided to submit the life
certificate to any branch of the authorized bank through which pension of pensioners/
family pensioners is being disbursed. Format of acknowledgement to be given by the
Life Certificates receiving branch to the pensioner/family pensioner was circulated vide
this office OM No. CPAQ/IT&Tech/ Scheme Booklet/2015-16/1666 dated-16.10.2015
which was reiterated vide OM No. CPAO/IT&Tech/Jeevan Pramaan/ 2015-16/ 1680
dated-09.11.2015.

But, it is observed that bank branches are still not providing the
acknowledgement of Life Certificate to the pensioners/family pensioners. Moreover, it
has been observed that they do not forward the same to their CPPCs, resulting in
stoppage of pension/ family pension which causes undue financial hardship to the
pensioners/ family pensioners.

In view of the above, Heads of CPPCs and Heads of Government Business
Divisions of al] the authorized banks are requested to issue necessary instructions to all
their branches to provide the acknowledgement of Life Certificate to the pensioner/
family pensioner without fail and forward the same to the concerned CPPCs for

necessary action.

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

Ph No.011-26103074
To

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:- .

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

ili)  PSto CC (P), CPAO, New Delhi

iv) PA to CA, CPAO, New Delhi

V) Sr.TD(NIC), CPAO, New Delhi

vi) Sr. AOs of all the Sections, CPAO, New Delhi.
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE

TRIKOOT-Il, BHIKAJI CAMA PLACE,

7 ReA-110086 NEW DELHI-110066
B : 26174596, 26174456, 26174435 PHONES : 26174596, 26174456, 26174438
CPAO/IT & Tech/UT Chandigarh/F.No.50/2018-19/0 _10.04.2018
E

Subject:- Grant of Additional
which is applicable

Office Memorandum

pension to the old age pensioners of U.T. Chandigarh
to Punjab Government employees.

As per GID (1) below rule 2 of CCS (Pension) Rules, 1972 the employees of the
Delhi Administration as well as other Union Territories are governed by Central Civil
Service (Pension) Rules, 1972 except those of Chandigarh Administration in the matter
of pensionary benefits. Conditions of Service of Union Territory of Chandigarh

Employees Rules, 1992 empowers the Administrator of the UT Chandigarh to revise the

pay scales of the employees of the UT Chandigarh and to bring them at par with the
scales of pay sanctioned by the Government of Punjab from time to time. The Punjab
Government has decided to grant additional pensions to their old pensioners vide letter
No.3/23/09-3FPPc/1402 dated-22.12.2011 w.e.f,01.12.2011 at the following rates:-

| Age of Pensioner/Family Pensioner '_ﬁdd'mumﬁiﬁffm ily pension |

| From 65 years to less than 70 years |5 percent of revised basic bcnsioh/fami!y pension

Lf{(_)_m 70 years to less than 75 years
| From 75 years to less than 80 years

’Fon_lgai(gér_s'uﬁégthan 85 yearé_
| From 85 years o less than 90 years

CENTRAL PENSION ACCOUNTING OFFICE

10 percent of revised ba:.:io:_pension/family pension

| From 90 ;ears tolesst

. _Frgr_n 95 years to less than 100 ycar?

han 95 years ]

5 percent of revised basic pension/family pension

15 percent of revised basic pension/family pension

Epe_rce_n} of revised basic pf_:_r_lsiop,ffami]y pension

| 100 years or more

Administrator
conveyed it to all Administrative

of UT Chandigarh has also adopted the above decision and
Secretaries/ Heads of Departments/Offices of

Chandigarh Administration vide its Finance Department letter No. 65/1/ 34-UTFII (12)-
2012/ 664 dated-18.01.2012 (copy enclosed) .

DP&PW has also confirmed the same vide their OM No.38/6/18- P&PW (A)
dated-18.01.2018 (copy enclosed).

'35 percent of revised basic pension/family pension |

55 percent (Ffe_vised basic pension/famiim@h—_-

- I _lO_U_péfcer_l_t of revised basic pension/fam i_l}ﬁgi_(;;_



All Heads of CPPCs are advised to ensure payment of additional pensions to the
old pensioners of UT, Chandigarh are being made as per slabs indicated at pre-page.

This issues with the approval of Chief Controller (Pensions).

Encl: As above

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph No.011-26103074

To

et

Heads of CPPCs/ Government Business Departments of all Banks.

2. The Accountant General, 0/o the Accountant General (A&E),Chandigarh
Administration, Punjab (U.T.), Sub Office Chandigarh, Sector -17, Plot No.
20, Chandigarh - 160017

Copy to:-

i) Sr.PS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iif)  PSto CC (P), CPAO, New Delhi

iv) PA to CA, CPAO, New Delhi

v) Sr.TD(NIC), CPAO, New Delhi

vi)  Sr.AO, Coord. Section, CPAO, New Delhi.

vii)  Sr.AO (A-II) Section, CPAO, New Delhi.

']

s

(Asstt. Controller of Accounts)
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No. 38/6/18 - P&PW (A) ( &2/
MS Government of India N

Ministry of Personnel, PG & Pensions

AN Hf\)& Department of Pension & Pensioners’ Welfare

St

3™ Floor. Lok Nayak Bhawan

Khan Maréx'ct. New Delhi

Dated the 18" January. 2018
1Tk

Office Memorandum

Sub:- Grant of additional pension to the pensioners of U.T. Chandigarh — reg.

| am directed to refer to your UO No.CPAO/NT& Tech/U.T. (;handigarhf:'aOQOIEv-
17/167 dated 14 December 2017 on the above subject and to say that In accordance with
Rule-2 of CCS (Pension) Rules, these rules are applicable 10 Government scrvants appointed
substantively 1o civil scrvices and posts in connection with the affairs of the Union. As
mentioned in your notc dated 24.4.2017, the employees and pensioners of U.T. Chandigarh
arc governed by the rules and orders as applicable 1o the employces of Punjab Civil Scrvices.
lowever. the employees of other U.T. Administrations are governed by the rules regulating
the service conditions of Central Government cmploycees. /

2 MIIA. in their OM dated 24.3.1984 has also clarificd that the employces of Union
Territory Administration other than Chandigarh are governed by CCS (Pension) Rules, 1972
and that the pay scales and conditions of service of employees of Chandigarh Administration
are not covered by the rules governing Central Government employees. Thus, there is no
inconsistency in the note daied 24% March, 1984 of MIIA. Therefore, there is no need for
any amendment to the note of MHA.

kff ,,bl",
Pads {er)*"g

(S.K: Makkarﬁ
Under Secretary 1o the Government of India

Ministry of FFinancc 6
Department of Expenditure 7 /
Central Pension Accounting Office d

|Shri Subhash Chandra. Controller of Accounts]
Trikoot-11, Bhikaji Cama Place i
New Delhi 110 066. <'7'
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No. 65/1/34-UTFII(12)-2012/
CHANDIGARH ADMINISTRATION
FINANCE DEPARTMENT

- Chandigarh, datedthe & - /. T3

To e
o
All Administrative Secretaries/
Heads of Departments/Ofiices
In Chandigarh Administration
Subject: Grant of Old Age Allowance to the Pensionars/Family
Pensioners.
Sir/Madam,

In continuation of this Administration’s letter No. 85/1/34-
UTFII{12)/2009/5819 dated 28.08.2009, | am directed to enclose herewith 2
copy of Govt. of Punjab, Departrnent of Finance (Finance Pension Foiicy &
Coordination Branch), Chandigariv's letter No. 3/23/08-3FPPC/1402 dsted
22.12.2011 on the subject cited above and to say that the Administrator. o
Union Territorv, Chandigarh is pleased to-adopt the said letter in favour of 3%

U.T. pensioners/family pensioners for information and necessary acticn.
B

e st
Yours faithfully, :a\a\".
ik Aot

‘E h&_ﬁ!\]—W‘g o

Superintendent Finance-li,
For Finance Sscratary,
Chandigerh/édminiszratios!

Endst. No.85/1/34-UTFII{12)2012/ £4 S  Dated [ & .12

A copy, along with a copy of its enciosures, is forwardac 1o the:-

1 Accountant General (A&E), U.T., Chandigarh.
2. Accountant General (AZE], Punjab, Chandigarh.
3. Accountant General (Audit} Haryana, Chandigarh
4, Treasury Officer, Ceniral Treasury. U.T. Chandigarh.
for information and necessary action.
@ i
Shatk 5,

Superintendent Financa-1l,
Sor Finanse Secretary,
Chandigarn Wnis‘ratic-n
S L

Endst. No. 65/1/34-UTFI(12)-2012 £ 4 Datea: /&1 12—
A copy is forwardead tc the:- )
i) Manager, Stata Bank of india, Local Haad Office, Sector 17, U
Chandigarh.
iy Manager, State Bank of Patiala, Sactor 22, Chandigarh

i) Manager, Punjab Mationzl Sank, Sacter 17, Chandigarh.
i) Dy General Manager, “unjab Hational Bank, Circle CGifics,
Sector - 17 8, Chandigarh.




v) Manager, Central Bank of india, Sector 17, Chandigarh

i) Manager, Bank of India, Sector 17, Chandigarh.

vii)  Manager, United commercial Bank, Sectar 17, Chandigarh.

vii)  Assistant General Manager, State Bank of India, Centralised
Pension Processing Cell, Sector 5, Panchkula

ix) Manager, Oriental Bank of Commerce, Gurdaspur Road,
Batala.

%) Manager, State Bank of Patiala (CPPC Branch) Urban Estate
Phase-ll $.C.0. 114-115, Patiala.

for information and necessary action.

.
Shosies
Supenntendent Finance-ll,
for Finance Secretary,
Chandigﬁ;bzl\dmlnistration.

No. 65/1/34-UTFII(12):2012/ 7 47  Dated T80 12

A copy, along with a copy of its enclosure, is forwarded to the:-
i) State Informatics Offizar, National informatics Centre
. U.T. Secretariat Chandigarh;
ii) Director Public Relations, U.T., Chandigarh.
for information and necessary action.

Shaghife,

Superintendent Finance-li,
for Finance Secretary,
Chandigarh Administration

= A 3 !
No. 85/1/34-UTFIi(12)-2012/ é 6 & Dated /@./.)y
A copy, along with a copy of its enciosures, is forwarded to the
General Secretary, U.T. Pensionsrs Welfare Association, H.No.2840, Sector
37-C. Chandigarh, for information.

J  hoshik—
i -‘T"' R R 15 B 5 S
1 Superintendent Finance-1i.
o ek for Finance Secietary,
WL~ Chandigarh Administration
’2‘\4\ 1.1 ' ‘|' Y

‘____j___.-—l"

g —

, of

ars or of

atiremen
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CPAO/IT&Tech/Revision (7t CPC)/19.Vol-111 (1)/2018-19/15°7 23.04.2018

Office Memorandum

Subject:- Grant of Fixed Medical Allowance.

DP&PW vide its OM No.45/57/97-P&PW (C) dated-19.12.1997 followed OM No.
4/25/2008-P&PW (D) dated-26.05.2010, OM No. 4/25/2008-P&PW (D) dated-
29.11.2014 and OM No. 4/34/2017-P&PW (D) dated-19.07.2017 had introduced the
payment of Medical Allowance to those pensioners who were not residing in the areas
where no such outdoor facilitics are available. An undertaking is required to be
submitted by claimants to the effect that they are not residing in the areas where no
such outdoor facilities are available. On the basis of this undertaking pension disbursing
authoritics shall make an entry in regard to grant of medical allowance in the both
halves of PPO of the individual concerned and authorise payment of medical allowance.
Such an undertaking can be obtained by Bank, Departmental PAQ and Treasury, as

applicable once every year alongwith other certificates, the pensioner is required to
furnish.

As and when grant of medical allowance to a pensioner/family pensioner is
authorized by the pension disbursing authority, intimation to this effect shall be sent to
the CPAQ/concerned Pay & Accounts Office in the prescribed proforma. The payment

shall be made to the pensioner by the pension disbursing authority alongwith pension/
family pension of monthly basis.

All Heads of Government Accounts Department and CPPCs are advised to make
the payment accordingly alongwith recovery made, if any. v
\A( a.La’ﬂ,.‘

(Praf{ﬂ Dabral)
Sr. Accounts Officer (IT& Tech)
Ph No.011-26166758
To
1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Dethi.

i) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Dethi.

iii)  PS to CC (P), CPAO, New Delhi

iv]  Sr.TD(NIC), CPAO, New Delhi

v) Sr. ADs of all Authorisation Sections, CPAQ, New Delhi,

vi) Sr.AQ (1AW), CPAO, New Delhi.

vii)  Sh. Ujjal Singh P, 27/1683, Ragasudha PO Govindpuram, Kozhikode-
673016 w.rt. your representation received from Central Govt

Pensioners’ Association, Calicut vide letter No. 2018 /CGPA/CLT/CPAO/
FMA dated-15.02.2018.




F.No. 4/34/2017-P&PW(D)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Pension and Pensioners Welfare

3™ Floor, Lok Nayak Bhawan,
Khan Market, New Delhi
Dated: 31 -01-2018

OFFICE MEMORANDUM

Sub: Grant of Fixed Medical Allowance to Central Government Civil
Pensioners residing in areas not covered under Central
Government Health Scheme -reg.

The undersigned is directed to refer to this Department’s OM No.
38/99/99-P&PW(C) dated 17-4-2000 on the subject mentioned above and to
say that in accordance with the instructions contained therein, Central
Government Civil Pensioners, residing in an area not served by any CGHS
dispensary or any corresponding Health Schemes administered by other
Ministries/Departments, as the case may be, even though their places of
residence may fall within the limits of a CGHS covered cities, are required
to submit the following documents for claiming Fixed Medical Allowance:

a) An undertaking in the prescribed format.

b) A certificate from the Medical Authorities of CGHS or from authorities of
corresponding Health Schemes of the concerned Ministries/Departments,
as the casc may be, that the area where the pensioner is residing is not
served by any dispensary under CGHS or the corresponding Health
Scheme administered by the Ministry/Department.

2. Keeping in view the difficulties being faced by the pensioners in
obtaining the required certificate from the concerned Medical Authorities,
the matter has been reconsidered in consultation with the Ministry of Health
and Family Welfare. It has now been decided that the pensioners, residing
in areas not covered by CGHS or any corresponding Health Schemes
administered by other Ministries/Departments, as the case may be, would no
longer be required to submit a certificate referred to in para 1 (b) above.

Cond/-




A,

However, such pensioners would continue to submit an undertaking in the
following format:

I , a retired employee of

(Office Address) declare that |
am residing at (Residential Address indicated in
PPO) , which area is not
covered under CGHS or any corresponding Health Scheme administered by
the Ministry/Department of , (as the case may be). |

have also not obtained and do not wish to obtain a CGHS Card for availing
out-door facilitics under CGHS/Corresponding Health Scheme of other
Ministries/Departments from any dispensary situated in an adjoining area.

3. A Central Government Civil Pensioner is also required to fill the
enclosed Form along with above mentioned undertaking.

4. All the pension disbursing authorities are required to obtain the above
undertaking along with the Form, as mentioned in Para 3 above, from such
pensioners before sanctioning Fixed Medical Allowance. An entry to this
cffect should also be made in their PPOs.

QJ“ l('\' Ma Rl

(Sanjay Wadhawan)

Deputy Secretary to the Govt. of India
Encl: As above Tel. No. 24655523

To

All Ministries/Departments of Government of India (As per standard
mailing list)

Copy to :

(1) Comptroller and Auditor General of India, Pocket-9, Deen Dayal
Upadhyaya Marg, New Delhi-110 124.

(2) Controller General of Accounts, Mahalekha Niyantrak Bhawan, GPO
Complex, Block E, Aviation Colony, INA Colony, New Delhi-110003

(3) Chief Controller (Pension), Central Pension Accounting Office, Trikoot-
I, Bhikaji Cama Place, New Delhi - 110 066,

(4) Dr. Bindu Tiwari, Director (CGHS Policy), Ministry of Health and
Family Welfare, Nirman Bhawan, New Delhi.

(5) NIC, DoP&PW for uploading on the Website.




Form for availing Medical Facilities under central Government Health Scheme or Fixed
Medical Allowance after retirement,

1 Treside/will be residing at the following address:

 FlavHouse No/Bldg, | [ Street/Locality ]
. Name i

Village & Post City & Dastrict

| Office’ Block - .

| State ~Pin Code ]

2 L opt the following facility

. N L (Please tick any one of the following)
1 T will be residing in a CGHS area and would be avathng CGHS
facihiy
i Iwill be residing in a CGHS area but would not be availing CGHS
factlity. I understand that I will not be eligible for Fixed Medical Il

_ Allowance (FMA) ,.

i1, Twill be residing in non-CGHS area but would be availing CGHS 1

| facility for In-patient Department (IPD) and Out-patient Department |

|
|

LOPD) treatment. | will not be eligible for FMA
v Fwall be residing in a non-CGHS area but would be availing CGHS
tacihity for IPD treatment only by payment of CGHS contributions. |
_will also avail FMA for OPD treatment o
v 1will be residing in a non-CGHS area and would not be availing
CGHS facility for both IPD treatment and OPD treatment. 1 will avail
FMA,
v Twall avanl medieal facilines available to spouse/family members
who 15 an employees/pensioner of Government/PSU’Autonomous Body
Twill not avail CGHS facility and FMA
v Avanl medical facility of previous organization. [ will not avail
' CGHS facility and FMA . |
- This is my one time change in option as provided in the Rules and it supersedes the earlier option |
| given by me. | understand that | shall not be able 10 change this option again (Strike out this
_item if not applicable

o oo o

' Name of the retiring employee’ [ Mobile No.
| pensioner: |
| .
| [
. P i ' ———
(Signature of head of office) (Signature of applicant)
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CPAOQ/IT &Tech/Bank Performance/37 (Vol-111)(A)/2018-19/ / Z 25.04.2018

Office Memorandum

Subject:- Deficiency in providing of services by banks to sick pensioners/family
Pensioner.

It has been observed that number of grievances are being received in CPAO
regarding deficiency in services rendered by banks to pensioners/family pensioners.
Pensioners/ family pensioners especially those who are sick, paralyzed and bedridden
are facing problems while withdrawing their money from their respective pensions
accounts.

In view of the above, Heads of CPPCs and Heads of Government Business
Divisions of all the authorized banks are requested te issue necessary instructions to all
the branches to attend these pensioners/family pensioners who are sick, paralyzed and
bedridden on priority basis with empathy so that no hardships are caused to the
pensioners/ family pensioners.

This issues with the approval of Chief Controller (Pensions).

.lll /
(Praful Dabral)
Sr. Accounts Officer (IT & Tech)
Ph No.011-26166758

) sl
W
A LV
’\E ’

To
1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi. '

ili)  PSto CC (P), CPAO, New Delhi

iv)  PAto ACA, CPAO, New Delhi

v) Sr.TD(NIC), CPAO, New Delhi

vi)  Sr.AOs of all Authorisation Sections, CPAO, New Delhi.

vii)  Sr.AO (IAW), CPAO, New Delhi.
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CPAO/IT &Tech/Bank Performance/37 (Vol-111)/2018-19/22. 15.05.2018

Office Memorandum
Subject:- Non- acceptance of Nomination Form for Life Time Arrear (LTA).

It has been observed that Pension Payee Scheduled Bank branches are not
accepting Nomination Form for “Life Time Arrear” on the pretext that their branch has
not received any instructions from their head office.

As per para 23 of the Scheme Booklet on acceptance of Nomination Form for Life
Time Arrears provides that where the Nomination for the payment of arrears does not
exist then the Authorized Bank will seek instructions of the CPAO, who will in turn, refer
the matter to AG/CCA/CA/Dy.CA for obtaining the requisite sanction of Head of the
Office. As such, the claimant can also approach the Head of Office where the pensioner
served before his/her retirement/ death.

Moreover para 4.5.7 of the Scherie Booklet clearly states that “CPPCs may ensure
that the responsibilities assigned to Home Branches are enforced so that the pensioners
are not redirected to CPPC for redressal of grievances and information needs. Necessary
performance measures and monitoring mechanisms, in co-ordination with the
respective administrative structures to achieve the desired level of service delivery in

Home Branches as well as CPPCs may be instituted by the Bank.”
This issues with the approval of Chief Controller (Pensions). “\(r ) \
{ " '

(Praful Dabral)
Sr. Accounts Officer (IT & Tech)

Ph No.011-26166758
To

1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs
2. Heads of CPPCs of all Banks
3. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) The General Manager, Reserve Bank of India, Deptt. of Govt. and Bank
Accounts, Central Office, Opp. Central Rly. Station, Byculla, Mumbai -
400008.

iii) The Under Secretary, Ministry of Finance, Deptt. of Financial Services,
Jeevan Deep Building, Sansad Marg, New Delhi-110001.

iv) The Director (Pension), Deptt. of P&PW, Lok Nayak Bhawan, Khan
Market, New Delhi-110003.

V) PS to CC (P), CPAO, New Delhi

vi)  Sr.TD(NIC), CPAO, New Delhi

vn) Sr. AOs of all Authorisation Sections, CPAC, New Delhi.
viii) Sr. AO (IAW), CPAO, New Delhi.
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CPAO/IT &Tech/Bank Performance/37 (Vol-111)/2018-19/2% 15.05.2018

Office Memorandum

Subject:-Non-issue of Pension slip by banks.

Attention is invited to para 4.6.6 of CPPC Guidelines issued by CPAO whereby it
has been mentioned that “The Home Branch will meet all information needs of the
pensioner using the CPPC system. The CPPC software will display on the computer
screen, options and view of the details of calculation of pension and its breakup of the
pension paid to the pensioner/ family pensioner. The Home Branch will act as
intermediary between the pensioner & CPPC and, besides providing accounts statement,
provide to the pensioners the TDS, pension slip, the Due and Drawn Statement in
respect of each arrear and the Annual Income Statement”.

In view of the above, Heads of CPPCs and Heads of Government Business
Divisions of all the authorized banks are requested to strictly adhere to the above
mentioned provision of para 4.6.6 of the CPPC guidelines.

This issues with the approval of Chief Controller (Pensions). \ \ 7111 .

(Praful Dabral)
Sr. Accounts Officer (IT & Tech)

Ph N0.011-26166758
To

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi. '

ii) The General Manager, Reserve Bank of India, Deptt. of Govt. and Bank
Accounts, Central Office, Opp. Central Rly. Station, Byculla, Mumbai -
400008.

iii) The Under Secretary, Ministry of Finance, Deptt. of Financial Services,
Jeevan Deep Building, Sansad Marg, New Delhi-110001.

iv)  The Director (Pension), Deptt. of P&PW, Lok Nayak Bhawan, Khan
Market, New Delhi-110003.

v) PS to CC (P), CPAO, New Delhi

vi)  Sr.TD(NIC), CPAO, New Delhi

vii)  Sr. AOs of all Authorisation Sections, CPAO, New Delhi.

viii) Sr. AO (IAW), CPAO, New Delhi.
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CPAO/IT & Tech/SCOVA/20 (Vol-1)/2018-19/2., 16.05.2018

Office Memorandum

Subject: - Recovery of excess payment made to pensioners.

It has been brought to the notice of this office that some Bank branches are
refusing to disburse the family pension to the family pensioners until and unless the
whole overpaid amount is credited back to the bank. This issue was also highlighted in
the Standing Committee of Voluntary Agencies (SCOVA) meeting Chaired by Hon'ble
Minister of State of the Ministry of Personnel, Public Grievances & Pensions.

In this context, RBI in consultation with Office of the CGA, Ministry of Finance,
Deptt. of Expenditure has issued instructions for recovery of excess payment made to
pensioners vide their Circular No. RBI/2015-16/340 DGBA GAD N0.2960/45.01.001/
2015-16 dated-17.03.2016 which is reproduced below:-

a) As soon as the excess/wrong payment made to a pensioner comes to the
notice of the paying branch, the branch should adjust the same against the
amount standing to the credit of the pensioner's account to the extent
possible including lumpsum arrears payment.

b) If the entire amount of over payment cannot be adjusted from the account,
the pensioner may be asked to pay forthwith the balance amount of over
payment.

c) In case the pensioner expresses his inability to pay the amount, the same may

be adjusted from the future pension payments to be made to the pensioners,
For recovering the over-payment made to pensioner from his future pension
payment in instalments 1/3 of net (pension plus relief) payable each month
may be recovered unless the pensioner concerned gives consent in writing to
pay a higher instalment amount.

d) If the over payment cannot be recovered from the pensioner due to his death
or discontinuance of pension then action has to be taken as per the letter of
undertaking given by the pensioner under the scheme.

€) The pensioner may also be advised about the details of over payment/ wrong
payment and mode of its recovery.




The above uniform procedure may be strictly adhered to while effecting
recovery of excess/wrong pension payments made to pensioners and necessary
instructions may be issued to the bank branches to ensure that no branch may refuse

the pension/family pension to the pensioners on the pretext of excess payment/
recoveries.

This issues with the approval of Chief Controller (Pensions).

et
(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
PhN0.011-26103074
To '

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iili)  The General Manager, Reserve Bank of India, Deptt. of Govt. and Bank
Accounts, Central Office, Opp. Central Rly. Station, Byculla, Mumbai -
400008.

iv) The Joint Secretary, Ministry of Finance, Deptt. of Financial Services,
Jeevan Deep Building, Sansad Marg, New Delhi-110001.

v) The Joint Secretary (Pension), Deptt. of P&PW, Lok Nayak Bhawan, Khan
Market, New Delhi-110003.

vi)  PSto CC (P), CPAO, New Delhi

vii)  Sr.TD(NIC), CPAO, New Delhi

viii)  Sr.AOs of all Authorisation Sections, CPAQ, New Delhi.

ix)  Sr.AO (IAW), CPAO, New Delhi.
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CPAQ/IT&Tech/Single Window Service/54/2018-19/2, 3 28.05.2018

Office Memorandum

Subject: Grievance Redressal and Monitoring System of CPAO for Banks.

Quick disposal of grievances of pensioners has been on top priqrity of CPAO. : For
this purpose, a Grievance Cell is already functioning in CPAO and grievances received
through different modes are settled by it. So far, gricvances not ‘pcrta{nmg to CPAO
directly but involving other agencies were being forwarded for final disposal to the
concerned agency i.e. Bank, PAO for necessary action.

2. In order to track/monitor of disposal of such grievances, CPAO has developed
Grievance Redressal and Monitoring System: a facility of online transfer of grievances
on the login of the concerncd authority directly from the CPAQ website for early
disposal and update thereon. As such, leads of the CPPC and !leads of Government
Business Department of the banks would be in a position to monitor the disposal of the
grievances in time-bound manner and intimate the CPAQ about the disposal to enable it
to show the final disposal of the grievance on its website for pensioner’s information.

3. This system was communicated to all the lleads of CPPCs and Govt. Business
Deptt. attaching therewith their User ID and password for using this facilitics vide this
officc. OM No. CPAO/IT & Tech/Single Window Service/54/2016-17/88 dated-
20.07.2016 (copy enclosed). The process of handling the grievances by banks is
available at http://cpac.nic.in/pdf/Bank_arv.pdf,

4., During the review of the Grievance redressal Monitoring System. It has come to
notice that there is huge pendency against the Banks and in some cases the pendency is
beyond 90 days (copy enclosed).

5. Keeping in view the above circumstances all Heads of CPPCs and Govt. Business
Departments are requested to moenitor the disposal of grievances on daily basis and to
ensure that all grievances received from CPAO are settled on priority and maximum

within 30 days of their receipt and the status updated on the facility provided on CPAQ
website.

In case of any difficulty in using this facility, Sh. Davinder Kumar, Sr. Technical

Director, Telephone No. 011-26175099, email - kumar.davinder@nic.in may be
contacted.

This issues with the approval of Competent Authority.

|
Encli- As above \\\‘:’\
J \f,‘
(Praful Dabral)
Sr. Accounts Officer (IT & Tech)
Ph No.011-26166758

To,
1. Heads of CPPCs of all Banks,
2. Heads of Government Business Division of all Banks.
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-I, BHIKAJI CAMA PLACE

NEW DELHI-110066 '
PHOMNES : 26174596, 261 74450, 20174458
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CPAQ/IT&Tech/Single Window Service/54/2016-17/ R B 20.07.2016

Office Memorandum

Subject: Grievance Redressal and Monitoring System of CPAO for Banks.

Quick disposal of grievances of pensioners has been on top priority of CPAO. For
this purpose, a Grievance Cell is already functioning in CPAQ and grievances received
through different modes are settled by it. So far, grievances not pertaining to CPAO directly
but involving other agencies for final disposal were being forwarded to the concerned

agency Le. Bank, PAOQ for necessary action through email /letter. But no
tracking/monitoring of disposal of such grievances wis available either with the bank or
with CPAQ.

2 in order to fill this gap, CPAO has developed Grievance Redressal and Manitoring

System: a facility of online transfer of grievances on the login of the concerned authority
directly from the CPAO website for early disposal and update thereon. As such, Heads of
the CPPC and Weads of Government Business Department of the banks would be in a
position to monitor the disposal of the grievances in time-bound manner and intimate the
CPAD about the disposal to enable it to show the final disposal of the grievance on its
website for pensioner’s information.

3 For using this facility username and password are attached for the respective Heads
of CPPCs and Government Business Departments. The process of handling the grievances
by banks is available at http:,f/cpno.nic,in;’pdt’/Bank_grv.pdf and 2 copy of the same is
attached. ;

4. All Heads of CPPCs & Govt. Business Departments are requested to monitor the
disposal of grievances on daily basis and to cnsure that all grievances received from CPAQ
are settled on priority and maximum within 30 days of their receipt and status updated on
the facility provided on CPAO website. The period wise pendency information shail be
available on the dashboards of Head of CPPC & Head of Gavt. Business Department.

5. In case of any difficulty in using this facility, Sh. Davinder Kumar, Technical Director,
Telephone No. 011-26715338, emai. -kumar.davinder@nic.in M&Y be contacted.

This issues with the approval of Competent Authority.

'r\'(;-:)}
Encl:- As above '.’«,ﬁ's N6
(Vijay Singh)

Sr. Accounts Officer (IT & Tech)

To,

1. Heads of CPPCs of all Banks.
2. Heads of Government Business Division of all Banks.




Copy for information to: -

1) PPS to CGA, 0/o. The CGA, 7t Floor, Lok Nayak Bhawan, Khan Market, New
Delhi-110 003.

2) PPS to Addl. CGA (GPG), O/o. The CGA, 7% Floor, Lok Nayak Bhawan, Khan
Market, New Delhi - 110 003.

3) PSto CC(P)

4) PAto CA

5) Sr.TD/TD, NIC, CPAO

6) PAto Dy.CA

7) Sr.AO (Coordination), CPAO Né

; ey Nk
Sr. Acconits Offices }:T & Tech)




User Guidance: Grievance Redressal and Monitoring System of CPAQ for Banks

1. Open CPAO web site http:// CPAO.nic.in.
2. Click on login.
3. Enter your login Id and Password
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4. After login you will get user mend,
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5. Onthe leftside of user menu, you will see user name, last update date, last login date,
login id valid date, password valid date.

6. Grievances:-
1. Total Grievances (it shows total No. of Grievances marked 1o cPPC referred by

cPAD).




2. Total Disposed It shows total No of Disposed Grievances marked to CPAQO referred

by CPPC).
3. Total Pending (It shows total No. of Pending Grievances marked toc CPPC referred by

cPAQ).

Pending cases:-
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it shows the all Pending Grievances referred by CPAO to CPPC.

Open Pending Case for Disposed Off/Replied to CPAD
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Fill with Marking Comment and Submit.

Disposed off/Replied back to CPAO:-
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It shows all Disposed off/Replied back 1o CPAC.
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ARG BN GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

et el s <=
=% fe=sM-110066

BI1A : 26174596, 26174456, 26174438

CPAO/IT&Tech/Clarification/13(Vol-111)/2018-19/%,Q 31.05.2018

Office Memorandum

Subject:-Date up to which enhanced family pension payable.

Department of Pension & Pensioners Welfare has clarified vide its ID No.1/1(5)
2018-P&PW (E] 32206 dated-12.04.2018 that family pension at enhanced rates will be
payable for 7 years or till the deceased retired government servant would have attained
the age of 67 years had he survived, whichever is less, irrespective of type of retirement,
date of retirement and age of superannuation applicable in the case of retired Govt.
servant. This would equally apply in all Central Civil Govt. Departments/ Offices
including Central Armed Police Forces (CAPF) and Medical Officers.

This issues with the approval of Chief Controller (Pensions).

a1
NS
/ e
(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph No.011-26103074
To
1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks

Copy for information to: -

1) Sr.PS to CGA, 0/0 the CGA, Mahalekha Nivantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

2} PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

3) PSto CC(P)

4) Sr.TD (NIC), CPAO

5) Sr.AO (Coordination), CPAC

6) Sr.AOs of all Authorisation Sections, CPAO, New Delhi.

7) Sr.AO (IAW), CPAO, New Delhi.




HiNG [ GOVERNMENT OF INDIA
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CPAO/IT &Tech/ Revision (7thCPC)/19.Vol.II(E) /2018-19/ !+ ~ 18.06.2018
Office
Subject:- Acceptance of Digitally Signed Authorities

Central Pension Accounting Office (CPAQ) is issuing Special Seal Authority
(SSA) to the Banks/CPPCs electronically through SFTP (Secure File Transfer Protocol)
as per the objective of implementation of paperiess movement of documents under
Digital India.

A printed copy of the digitally signed document is being sent to the pensioners
and respective Pay and Accounts Offices (PAOs) of different Ministries/Departments for
their information.

Many references have been received in this office as to whether there is a need
of a physically signed copy (ink signed) of SSA for processing of the cases or any other
related matters. In this context, it is clarified that these digitally signed copies of SSA
are sufficient and there is no need for insisting on a physically signed copy by any of the
stakeholders.

Pensioners can also download the copy of the Special Seal Authority (S8A) by
registering on the Pensioners Service of CPAQ through our website wWww.cpao.nic.in.
(Brochure of Web Responsive Pensioners Service is attached for ready reference)

This issues with the approval of Chief Controller (Pensions).

04 . ¥
Encl:- As above )f’&/ l

(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accounts)
To

i PL CCAs,'CCAs/CAs/AGsp\dministrators of UTs
2. Heads of CPPCs of all Banks
3. Heads of Government Business Divisions of all Banks (As per list)

Copy for information to:-

i) Sr.PS to CGA, 0O/o the CGA, Mahalekha Nivantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  The Director (Pension), Deptt. of P&PW, Lok Nayak Bhawan, Khan
Market, New Delhi-110003.

iv)  PSto CC (P), CPAO, New Delhi

v)  Sr.TD{NIC), CPAO, New Delhi

vi)  Sr.AOs of all Authorisation Sections, CPAO, New Delhi.

vii)  Sr. AO (IAW), CPAO, New Delhi.

viii)  Sr. AO. Grievance Cell, CPAO

ix) Sr.AO (Coordination), CPAO

CENTRAL PENSION ACCOUNTING OFFIGE



21pU| JO JUBWIUIIACY
aueul4 Jo Ansiuin

ainyipuadx3 jo juawisedag uraiuroed>mmm :a3sqam 'SdUM ydnoiys papeojdn uaaq osie aney syued
SJUN02JY JO [4DUDD J9]|0U0) . SRRt R e e
37140 SUNUNOIY UOISUA [R1IU) 88 ££ 1T 008T ‘@344j|0L yum soduenaalsd gTg'T ‘uondadul i AUl SdUM
. 990 OTT = I4j2d MaN uo papeojdn uaaq sey saaho|dwa Buia1 8S8'ZS 4O

ade|d ewe) 1exiyg ‘(|-30041L 151 *SALISIUIN JO Sy4 10} pJeOqYSEp 3y} U0 PapIAcid

221440 JunuUNOIY UOIsuUdd |euad os|e si sasAojdwa Buunal Jo 1) JO smels 3yl

LT0Z 12quiadaq ‘Aouapuad )i pue sase uoisuad J1ay) Jo ssaidoid

jo yoen daay Aew Aayl 1eyy os isi sashojdwa
JuawusaA0d Supnal jo Suipeojdn jo snieys Suipuad

SWYHONIID
JO's|ie1ap uo papiroid osje ale spieoqyseq |esodsip

113y} uo uel uooe pue juawpedag/AnsIuIN
Jay3 03 Suiuiensad sajueAll9 SJaUOIsSU3d
JO SN1EIS 3Y1 ¥IB11 01 SOV PUB (UIpY) SaLIe1a.das
UIOf ‘SjUN0JIY JO 13||01U0Y 431y Joy papinosd
uaaq sey pieoquseq v :suawpedag/sasiutiy

UBRELUIRId Uenaa

o

P TN

< i "$}UeQq Y1 JO SHUM SSBUISNE JUIWUIAA0D
/suoisialg Sununoddy JUBWUIAA0Y JO SPEIH
pue (sDddD)) Si21ua) BuIssaI0Id UOISU3d |edlua)
J0 SpeaH ayl 0} papiacid uaaq sey JUaLWIIaS J1BYl

JO SNJEIS PuUE yueq PausIUOI 3yl 0} PIpJemIo)

e N

PIeOgqUSe Q) 18LOIS e

se sjauolsuad Jo sadueAaud ayl Jo uoneWIOHU
pajielap pieoqysep sjueq 3yl u| isjyueg

U ONAE D

‘papiaoid uaaq aney sadueaald
jo Buppess pue uonensidal ‘(vss) Aiioyiny |e3s
|e12ads peojumop pue MalA ‘sudijlesuely sjuawhed

AJjIgeIuN0ddY
18 ssauaaisuodsay ‘Ajualedsues) anosdwi o] .
sjeog) eipu| [e3i8ig 193W 0L
sJauoisuad Jo Juawamodwa Spiemol dajsy e

X5 15| ‘uoljewsour uoisuad pue jeuosiad maiA 03
sanijioey ‘preoqysep siauoisuad ay) u| :s1auoisuad

1404 papinoid uaaq sey syodal )N Buiuiejuod
Aljioe) pieoqysep e ‘sasodind Buuojuow Jog

(ovdd) N —— ok e re——
2210 SunUNIIY UoIsuad |BlIud) 7S & A SRS g o SRIBEIPEG - bl it

2403 M




'SINVYON3dD U0 saaueAalsd iiay) yoel) pue
98po| 01 siauoisuad ajqeua 0} se os papinoad
usaq osje sey (waisAs Sulioyiuoy pue ssalpay
9IUBASID UOISUdd pazienua)d) SINVYONI4)
0} Jjull ¥ "OVdD sayleas aser ay) ai0jaq
U3A3 sased uolsuad J1ay) Jo snyeys yoes 03 wayl
2I1qBUS 01 Md'8dQ JO [eMOgd eAysineyg yim
Paysiiqelss uaaq sey juj| e ‘saakojdwa EVIEY]
104 '3}15Gam QvdD uo papiroid uaaq sey |eyo4
UBBWEId UBAII 03 jUuI] :S|elod INYHONId)
pue eAysineyg ‘ueewesy UBAR3[ 01 Nun

'S43U0Isuad Jo uonew.ojul ay) Joy a)sqam
343 uo pajepdn si snyeys 53y *|essalpal lojsadiyy0
PI9l} pue Sjueq pauJaduod ayy 03 auljuo awes
343 SPIeMIO) OVdD ‘4auoisuad wo.y 3JueAIT
e duiniedas sayy ‘papiaosd s sniers SH
981 pue sIIsIA [euosiad pue Jaquiny 221y 1oL
‘llewa ‘xey 19133) Aq 3dueraud 33po| o3 Ayijioey
'3ISqIM OVdD UO dUljuO SadUBADIIT 40 3ui8po)
‘uonippe u| ‘3dIAIBS SIyY ydnousyl ssduerarsg
41943 JO SN3els YOe4}/M3IA pue sadueAdLIg J19y)
98po| uer siauoisuay |essalpay sduenaun

‘paJinbausijuswainal jo ajep pue
19quinu Nyd ‘saadojdwa Suunai Jo4 ‘pasinbay
918 Yleap JO a1ep/1uawauiial jo ajep pue yuig
JO 31ep ‘SJaquINu Odd ‘sashojdwa Juawuianod
painial jo 1dadsas uy ‘snieys uoisuad
343 %98J3 0] "jueg 3yl 0] OVdD wouj Juas ajep
PuUg OvdD ul sased Jiay) o 1diadal jo agep BNl
UOISIA3J SE ||am Se MaU Y3oq 4O sased uoisuad
41243 JO smyels yoes) ued siauoisuad Buliyas pue
painay :Buppesy sneys 3u)ss2204q uoisuayg

‘lesodsip g uoneJisiga.
2duenand jo adels ay) je Pue ‘Oyd) 1e ssasroud
uoisuad jo smeys Suppen 10§ Ayijoey sNS ue
Yiim papinosd mou aie Siouoisuad :Aujoeq sins

‘Umoys aie suondesues)
XIS 15€| 9yl Jo sjierap Juawiey "Syueq ay3 wouy
PaAI3daL sjjo13s Ajyauow ayy woly a|gejiene
apew 3uiaq si uonewuojul siy | "n9 ‘syuswhied
iealie ‘sduemoje |espaw FEIEY] ssauleap
‘uoisuad diseq J19y3 ‘a1 ‘syunodne jueq
41943 01 pajipaJd aue jey uorsuad Jo sjuawAed
Alyiuow jo S|ielap MaiA ued SJ3UoIsuay
‘sjuawheq uoisuag jo s|ieyag Ajyjuopy

“AUsqaIM OYdD
woly syueg o3 juas s1apiQ UoISIASY /uOISUa
PEOJUMOP ued sJauoisuayd :syueg o) uag
$13pJQ uoIsinay /uoisuag jo Ayey peojumog

‘OVdJ wouy syueq 03 uas siapio
UOISIARY 3 siuawAey uoisuag je jo 15| MaIp
*$43pJQ UoISIABY g UOISUAY JO P10y leusig

‘pPaulasuod
Ovd pue jueq ayy jo osje pue 3jjoud
4134} M3IA ued s1auojsuay 9|1404d Jauoisuay

*91ISqaM OvdD uo uoneysigal 1a)ye
SIIAIBS Buimoljoj ayy jieae ues s13uoisuay

‘SjuawAed voisuad pue suolsuad ayy jo
smejs 03 Bunes. uonewJojur anisuayaidwon
ulelqo 03 siauoisuad .oy uoinjos gam
jutod 3j8uis apinoid oy padojanap uaag
SBY 32IMI3s SIaU0ISUR4 aAIsuodsay gam ayy

siauoisuad
40 Xdeqpasy Buluieiqo oy AMley &
sjuawiedaq
[SRISIUIN SOV ‘syueq 104 spieoqyseq
SIEHOd SNVYONIdD
pue eAysineyg ‘ueeweiy UBAD3[ 0] YUIT
|esodsip
pue uonesnsi3as asuenarss jo pue ovd) 1e
8ussad0id uoisuad JosmelsjoAyjey NS @
SMIBIS S} pUB |BSSAIPaY JIUBABLD &
du1ssa2014 UoIsuad Jo snyeys Suppesy
S)ueg 0] JUassIapIO
uoisingy/uoisuaq jo Ayjoey peojumog
$19PJQ UOISIABY 8 UOISUA JO P10JaY [eudig
9|40.d
Jauoisuag a3ajdwo) ayy main oy Aupoey o
91A3p 3Iqow Aue uisn uigo joAyney
*SMOJ|0} se a1e 321135 SIY3 JO SaINjedy
‘1e30d siy) y8noaya smeys yoes) pue auljuo
sadueAdusd Jiayy a8poj OS|e UBd sJauOISUad
‘4ieag jo areg/iuawainay jo ajeq B yuig
40 31eQ pue Jaquinu Odd Suipinosd Aq a1sqam
OVdD ay) uo 1335182 ued slauoisuag Ajiwey
/siduoisuad “sadinias snoueA jo 3uijeae Joy
siauotsuad Jo asn 1oy Ayj1oey aaisuodsa ajiqow
e padojanap sey Ovg) ‘uroutoedrmmm
SHSGIM SU yBnouyy siauoisuayg pue syueg
'SOVd ‘Salasiun zia SIap|oy 3 eis 03 sadlAlas
snouea uipinoid s (Ovdd) @210 Jupunonoy
UoIsuad jes3ua) ‘siauoisuad 03 $321AJ9s ydwoud
PUE Janiaq apiaoJd 03 unoAeapua Jueisuod SHug
e T R




IR [ARXTIR GOVERNMENT OF INDIA
- 3 MINIETRY OF FINANCE
DEPARTMENT OF EXPENDITURE

TRIKOOT-II, BHIKAJI CAMA PLACE,

fesii- . 4 NEW DELHI-116066
o ?5?34595“:611122:626174438 ' PHONES : 2617459C, 26174456, 26174438
CPAQO/T & Tech/Master data/14 (Vol-IIN/2018-19/ = - 2?.06.2018

Office Memorandum

Subject: Updation of Master datz and submission of changed information in Format-F for
E- seralls,

Attention is invited 1o this Office OM No. CPAO/IT& Tech/Master data/2015-16/298
dated-25.05.2015 (copy enclosed) issued to all banks to update their master data once in a
year by 31* January in the revised format of master data available at CPAO website
W w“'.clm_m.nic.in at the link “Banks=> Guidelines for Banks = Guidcelines for Muster
data™ followed by the report on “change of status of pension™ in an electronic format-F along
with regular monthly paid serolls.

In spite of above instructions. Banks are not updating their master data regularly and
not giving the changed information in Format-F along with payment scrolls (Jatest report of
Master data Reconciliation bank wise is attached). This leads to data mismaich between
Banks and CPAO which leads to underpayment/overpayment of pension and other financial /
non-financial errors.

In view of above and as per the decision taken by competent authority, Heads of
CPPCs/ GBDs of all Authorised banks arc requested to update PDF Master Data of
pensioners “quarterly™ instead of “annually” for review and betier management of Master
Data. They arc also requested to furnish the changed information in Format-F (version 2.8
also including Life Certificate date) alongwith cach and every payment / receipt scrolls in

future so that any subsequent change, required in master data. may be incorporated by CPAO
itsclf.

To facilitate the banks. the guidclines for electronic transmission of accounting data
under the CPPC system by authorised banks alongwith changed/ updated Format-F have been
provided on CPAO’s website www.cpao.nic.in.

I'his issues with the approval of Chief Controller (Pensions). R
| rd
."L ,/
N
Encl:- As above

(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accounts)
To,

1) All the Heads of CPPCs of Authorized Banks (As per List)

2) All the Heads of Govt. Business Departments of Authorized Banks (As per
List)

Copy for information to:-

1) Sr.PS to CGA, O/o the CGA, Mahalckha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

2) PS to Chief Controller(Pension),CPAQO, New Delhi

3) Sr.TD(NIC), CPAO, New Delhi

4) Sr.AO (Coordination), CPAO

3) Sr. AO (IAW), CPAO, New Delhi.

CENTRAL PENSION ACCOUNTING OFFICE
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GOVERMMENT OF INDIA
MINMISTRY OF FINANCE
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TRIKOOT-1, BFNKAJI CAMA PLACE,
NEW DELHI-110066
PHOMES : 26174590, 26174456, 26172428

CPAQ/Tech/Master data/2015-16/293 25.05.2015

The reconciliation of master data of CPPC of any bank with the detabase of Contral
Pension Accounting Office has always heen an important issue which lias been highlighted
from time to time. Even at the time of establishing CPPCs of the banks, it was cleared at
para 6.5.3 of CPPC Guidelines that the smooth implementation of the CPPC and the re-
\mbursement thereaf depends upan o perfect match of data of both bank and CPAD.

Taking into consideration the importance of updation of master data by ail the
banks, necessity of providing updated master data in the latest format at least ance in the
month was highlighted in the OM No. CPAQ/Tech/Masterdata/2013-14/288 dated-
214.03.2014 issued to all Executive Directors of the authorized banks {copy en closad)

In the Standing Committee meeting, almost all the banks mentioned that they are
sibmitting the updated master dara to CPAQ regularly. But the “Banlk-wise Master-data
Processing” report provided by NIC Cell of CPAD s not very mudh enconraging. It reveals
it during the current calendar year io. 2015 only three banlks have submitted their
updated niaster data so far. Moreover, it Lias bean observed that either the data submitted
by CPPCs have errors or not in proper / latest lormat resulting in non -processing of the
data,

Thersfore, it has been decided that the banks must send their updated master data
ouce in a year by 31% fanuary in the ravised format oniv (237 December, 2014 version)
(copy enclozed). The same is aiso avaiiable on CPAD's website waww.cpaoaucin at the fink
‘For Banks”-> Guidelines for Banks-> Guidelines for Master Data.

Report on “change of status of pension” must also be sent regularly in an electronic
Format “F* (copy enclosed) along with each and every Pension Pagment scroll in Format
A

The Executive Directors of all authorized banks are hereby onze again requested 2
instruct their GMs/DGMs supervising the CPPCs to be particular in sending the mastordata
as per schedule stiputated sbove.




The updated master data in the prescribed format from all banks must reach to
CPAQ at E-mail address ie. cpao.masterdata@gmailcom with an endorsement to
cpaocoordination@email.com.

The updated master data in prescribed format for the year 2015 must reach to
CPAO by 15% June, 2015

/

This issues with the approval of competent authority. \ _
(Vijay Singh)

Sr. Accounts Officer (Tech)

A P
To,

The Executive Directors of all authorized banks {As per list)
Copy to:
I Heads of wll the CPPCs of Authorized Banks (As pur List)

. ) I i

St Accouats Officer (Tech)
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MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
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. NEW DELHI-110068 |
PHOMNES ; 26174696, 201 744506, “‘?443!
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=T ¢ 26174598, 26174466, 26174438

CPAO/IT&Tech/Single Window Sewice/54/2018-19/q1 . 26.07.2018

Subject: Facilities for Pensioners through ‘Web Responsive Pensioners Service’

(WRPS) of CPAO.

Quick disposal of grievances of pensioners has been a top priority of CPAO. For
this purpose, a Grievance Cell is already functioning in CPAQ and grievances received
through different modes are settled by it. So far, grievances not pertaining to CPAQ
directly but involving other agencies are being forwarded for final disposal to the
concerned agencies i.e. Bank and PAO for necessary action.

In order to provide better services CPAD developed Grievance Redressal and
Monitoring System i.e. ‘Web Responsive Pensioners Service' (WRPS): a facility of online
transfer of grievances lodged by Pensioners on the CPAO website for early disposal and

update thereon. Pensioners have the following facilities through WRPS on CPAQ's
website:-

1. View and Download the Special Seal Authorities issued by CPAO in both fresh as
well as revision pension cases.

2. Check the pension processing status .
. 3. Check last 12 months pension payment information
4. Register their grievances and check the status etc.

 To facilitate pensioners, a step-by-step user guide along with  relevant
screenshots is attached for ready reference, '

The same may be given wide publicity for the henefit of the existing pensioners
as well as future retirees. '

In case of any technical difficulty in using this facility NIC Cell fnay be contacted
at e-mail ID and for any other query related to pension, Grievance
Cell may be contacted on Phone No. 011-26715110 and at e-mail ID ccepao@nic.in.

This issues with the approval of Chief Controller (Pensions).

Encl:— As above ; » @QJ\

(Praful Dabral)
Sr. Accounts Officer (IT & Tech)

Ph No0.011-26166758
To

Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs

Heads of CPPCs of all Banks ;
Heads of Government Business Divisions of all Banks (As per list)
To All the Pensioners Associations (As per list)

R ek




To access Web Responsive Pensioners’ Service (WRPS), Registration is required so that
Unique ID and Password can be generated.

New Registration may be done either by PPO Number or by Bank Account Number.
For New Registration-
* When you have PPO Number- Click here

* When you have Bank Account Number- Click here

For already Registered Users- Click here
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3. After entering your PPO Number, Enter Date of Birth and Date of Retirement/Death
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4. After SUBMIT, the below screen will appear
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Please make unique USER ID and Password and fill other details given,

Click on Create Account. Kindly remember your Username and Password.




For New Registration - when you do not have PPO Number and have Bank Account

Number

1. Click Sign Up
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2. Click on "Don't know the PPO Number? but know the Bank Account Number"”
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3. Enter Bank Account Number and Click on SUBMIT
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4. Below page will appear. Enter Unique ID and password and fill all the details

. Please
note your PPO Number also.
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Click on Create Account. Kindly remember your Username and Password.




To access WRPS after registration

1. Enter User Name and Password after clicking Login
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2. After Login , the below screen will appear
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Pensioners can avail these following services:

—

View and Download the Special Seal Authorities issued by CPAQ in both fresh as well as
revision pension cases.

2. Check the pension processing status
3. Check last 12 months pension payment information

4. Register their grievances and check the status etc.

Thank Youl

10
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CPAO/IT&Tech/Bank Performance/37 Vol. 111/2018-19/ R ¢ _17.08.2018
e
OFFICE MEMORANDUM

Subject:- Manner of disposal of PPO - death of the pensioner with no claimant
authorized for family pension in the same PPO.

Attention is invited to this office OM No. CPAO/Tech/Bank Performance/2014-
15/511-581 dated- 23.09.2014 (copy enclosed) wherein all Heads of the CPPC and
Heads of Government Business Department of the Banks were instructed to return both
halves of PPO tog#8® CPAO where no nominee is authorized for pension on the same PPO
so that the family pension could be authorized to other eligible members of the family of
the pensioner.

It has been observed that the both halves of the PPOs are not being returned by
the CPPCs of the banks which has resulted in a number of court cases for delay in the
commencement of family pension to the family pensioner other than the spouse.

Itis reiterated that both halves of the PPO may be returned to the CPAO in case
there is no nominee authorized for family pension on the same PPO exist as stipulated
at per Para 23.3 of the Scheme for Payment of Pension to Central Government Civil
Pensioners by Authorized Banks (Fourth Edition, 3¢ December, 2004).

As per Para 23.3 of the Scheme for Payment of Pension to Central Government
Civil Pensioners by Authorized Banks (Fourth Edition, 37 December, 2004), wherein it
is clearly stated that “The paying branch will enter the date of death of the pensioner in
the disburser’s portion of the PPO as well as pensioner’s portion and in the register in
the form as in Annexure VIII (pg. 33). The pensioner’s half of PPO will then be returned
to the nominee if family pension stands authorized through the same PPO; otherwise it
will be returned to the Link Branch/CPPC along with the disburser’s half, for onward
transmission to the CPAQ. The latter will up-date its record and transmit both halves of

the PPO after keeping the necessary note in their records, to the PAO/AG who had
issued the PPO for similar action and record”.

All the Heads of the CPPC and Heads of Government Business Department of the
Banks are requested to adhere to the above guidelines and return both halves of the

PPO to the CPAO in order to avoid delay in finalization of family pension cases other
than spouse.

This issues with the approval of Chief Controller (Pensions).

* Y
Encl:- As above 4\‘?

(Md. Shahid Kamal Ansari)

” (Asstt. Controller of Accounts)
0

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)




The non-compliance of these instructions by the banks is resulting increase in receipt
of number of court cases and legal cases in CPAO, non-updation of CPAO's and PAO's
relevant record, delay in authorization of family pension to the eligible family
members for whom a new PPO is to be issued, causing hardship to the claimants,

points raised by the Pensioners’ Welfare Associations from different platforms

Including SCOVA meetings.

The Para 6.3.1 of the CPPC Guidelines also stressed upon the strict adherence to the
codal provisions of “"Scheme Booklet”, CCS{Pension) Rules, Orders, Guidelines on

Pension issued by Government of India/Reserve Bank of India from time to time

Non-compliance of codal provisions by the banks is a very serious lapse on thei:
part. Therefore, it is imperative to instruct the Heads of CPPC of all the banks/ Heads
of Govt. Business Divisions to take a stock of these cases and send a Review Report
within seven days from the receipt of this Office Memorandum followed by returning
of both the halves of all such PPOs wherein pensioner/spouse has died and no
claimant for family pension has been authorized in the PPO. The matter may be taken

on priority as it is under review at the higher level.

This issues with the approval of Chief Controller (Pensions).

The Hindi versien will follow.

(MM. Kaushik)

Asstt. Controller of Accounts
To,
Heads of all the CPPCs of Authorized Banks.
Copy to:-
Heads of Govt. Business Divisions of
All the Authorized Banks (As per List) with the request to monitor the action
taken by CPPCs at their level and instruct all for early action.

Asstt. Controller of Accounts
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CPAO/Tech/Bank Pcrl"urmancd?()]d-!SIS';I -St|. 23.092014

Sub: Manmmw—ﬂmm{_thmwmmmm

The Central Pension Accounting Office is a nodal agency for administering the Scheme
for pension disbursement through public sector banks. It is in continuous process of
streamlining  and simplifying the pension delivery to the utmost satisfaction of
Pensioner's/ family pensioner’s comfort and convenience. The disbursement of
family pension to the “family pensioner other than spouse” like widowed /divorced
daughter is one of those areas in which a lot of efforts have been putin to simply and

make them effective and efficient.

But it has been observed that a number of court cases and legal cases received in
CPAQ are mainly related 1o delay in the tommencement of family pension to the
family pensioner other than @ spouse and arisen due to negligence on the part of the
banks in returning the disbursers’ and the pensioners’ half of the PPO to CPAO if

there is no fa mily pensioner stands to be authorized through the same PpQ.

In this context, Para 23.3 of "Scheme for Payment of Pensions to Central Government
Civil Pensioners th rough Authorized Banks” provides the manner of disposal of PPOs
wherein no claimant exists after the death of pensioner/family pensioner with the
stipulation that the disburser’s portion as well as pensioner’s portion of the PPO is to
be returned to CPAO for updation of its record and onward transmission to the

PAO/AG who had issued the PPO for similar action and record,

CENTRAL PENSION ACCOUNTING OFFICE
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CPAO/IT&Tech/Bank Performance/2017-18/132 -{_}1.10.2018
oY~
OFFICE MEMORANDUM

Subject:- Timely Revision of Pension as per 7t CPC

References have been received from pensioners and pensioner’s association that
the revised pension and arrear of revised pension as per 7t CPC has not been credited
into the account of the pensioners/family pensioners.

All the CPPCs of the Banks are, therefore, requested to credit the revised pension
and arrear of revised pension immediately in the account of pensioners/family
pensioners for which Special Seal Authorities (SSAs) have been issued to the banks and
in any case not later than 30 days of receipt of the Special Seal Authority (SSA) from this

office so that the grievances of and hardships faced by the pensioners/family
pensioners could be minimized.

This issues with the approval of Chief Controller (Pension).
\ o
(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

To

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy for information to:-

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

2. PPS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

3. PSto CC(P), CPAO, New Delhi

4. The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi -
110003.

5. Sr. TD(NIC), CPAO, New Delhi
6. Sr.AOs of all the Sections of CPAO.
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CPAO/IT&Tech/Salaries & Allowances of MPs /70/2018-19/ /4 é 23.10.2018

OFFICE MEMORANDUM

Subject:- Applicability of Dearness Relief to the pensioner/Family Pensioner.

It has come to notice that the dearness relief is being paid on the pension to the
pensioners who are not entitled to dearness relief on their pension. In this regard
attention is invited to the Para 19.4 of the Scheme for Payment of Pension to Central
Government Civil Pensioners by Authorized Banks (copy enclosed) wherein it is stated
that the dearness relief on the pension is not payable to pensioners mentioned below:-

1) President/Vice-President
2) Ex-MP Lok Sabha
3) Ex-MP Rajya Sabha

CPPCs of the banks are requested to ensure that the dearness relief on the
pension should not be paid to the pensioners mentioned above.

This issues with the approval of Chief Controller (Pension).

Encl:- As above %\9
?

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

To

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy for information to:-

1. Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

2. PPS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

3. PSto CC(P), CPAO, New Delhi

4. The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi -
110003.

5. Sr. TD(NIC), CPAO, New Delhi

6. The Dy. Secretary, PAO- Lok Sabha, Lok Sabha Sectt, R. No.302,
Parliament House Annexe, New Delhi-110001.

7. The Pay & Accounts Officer, PAO- Rajya Sabha, Rajya Sabha Sectt,, R.
No.222, Parliament House Annexe, New Delhi-110001.

DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA PLACE,

PHONES : 26174596, 261744506, 26174438
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number of copies (to be intimated in advance) of the sanction orders, alongwith the ready-
reckoner relating thereto, from the Ministry of Personnel, Public Grievances & Pensions
(Department of Pension & Pensioner’'s Welfare) and send them immediately to their respective
head offices for direct transmission to the paying branches within ten days for implementation.
Each paying branch will promptly determine the revised rates of relief on pensions payable
to the Central Gowvt. Civil Pensioners under its payment. The calculations of these rates
applicable to individual pensioners would be made as in Annexure XXIlI (Page-50) and they
will be noted in disburser's portion of the PPOs along with the date from which relief would
take effect, under attestation by the Branch manager or In-charge before commencing payment
of relief at the revised rates and/or payment of arrears, if any, due to the pensioners on this
account. Please also see para 12.17 above.

19.2(1) All family pensioners in receipt of family pensions from the Central Government who
were/ are re-employed / employed under the Central Government or the State Government or
a corporation / Company/ Body /Bank under them in India or abroad shall be eligible to draw
dearness relief at rates applicable from time to time, on the amount of family pension, w.e.f,
July 18, 1897 in terms of Government of India, Ministry of Personnel, Public Grievances and
Pensions, Department of Pensions & Pensioner's Welfare, New Delhi OM No. 45/73/97-P &
PW (G) dated 2.7.99. A certificate may still be necessary to determine dependency.

19.2 (ll) In the case of Central Government pensioners who were/ are re-employed under the
Central Government or the State Government or a Corperation/ Company/ Body / Bank including
an autonomous organization under them in India or abroad or had / have been permanently
absorbed in such corporation / Company/ Body/ Bank or autonomous organization, dearness
relief will now be admissible to such of those re-employed pensioners who satisfy the conditions
referred to in Ministry of Personnel, Public Grievances and Pensions, Department of Pension
& Pensioner's Welfare, OM No. 45/73/97-P & PW (G) dated 2.7.99 (Please see Annexure
XXVIII) (Page 68). For this purpose the Central Government Departments concerned, including
subordinate organization, State Government/Corporation/Company/Body/Bank etc. employing
a central government pensioner shall be required to issue a cerificate as specified in Si. No.
(1), (1) and (1) below Para 4 (Il) (a) of the above said OM. These facts shall be brought to
the notice of all Central Government pensioners who happened to be re-employed as on July
18, 1997 or were/ are re-employed subsequently.™

‘1 CS No-1 Authority CGA's UO No. 1(7) (1)2002/TA/377 dated 19-8-2002

19.3 Each Link Branch will be responsible fer ensuring that:-

(a) copies of the orders sanctioning additional relief have actually been received by
their paying branches.

(b) payment of additional relief at the revised rates to the pensioners has been
commenced by them with-out any undue delay.

! §.4 The former Presidents/Vice-Presidents™? and Ex-Members of Parliament are not entitied
to Dearness Reliel on their pension.
“2 CS No-20 Authority CGA's UO No. 1(7) (1)2001/TA/155 dated 10/11-3-2004
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DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Website/16 (Vol-1l A)/2018-19/ 2 24 22.03.2019

OFFICE ME DU

Subject: - Regarding 12 digit PPO number search option on CPAO Website from Old PPO
Number.

Central Pension Accounting Office (CPAQ) is providing various services to the pensioners/family
pensioners. Information Technology plays a vital role to make the system and service delivery process more

efficient.

We are receiving many requests from the pensioners for providing the facility to check the 12 digit
PPO number from old PPO number. The facility is available on CPAO website.

Pensioners can check/view the 12 digit PPO Number from old PPO number by following the steps
mentioned below:-

1) Checking 12 digit PPO number from old PPO number

www.cpao.nic.in = Pensioners - PPO Status for Non 12 digit PPO Number = Select
PAO Name - Enter PPO No.

This issues with the approval of Chief Controller (Pension).

", - i \{\
.\n‘.__\.\\(:hf/_/

(Praful Dabral)

. Sr. Accounts Officer (IT & Tech)
0,

1) All Pr. CCAs/CCAs/CAs/AGs (with independent charge).
2) Heads of CPPCs of all authorized Banks

Copy to:-

i) PS to CC (P), CPAO, New Delhi
ii) The Director (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi -
110003.

iii)  Sr.TD (NIC), CPAO, New Delhi
iv) PA to ACA, CPAD
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CPAO/IT&Tech/11(Vol-VI)/Simplification/2018-19 /5 01.04.2019

w -~
v

Subject: Simplification of pension procedure-submission of undertaking by retiring
Government servant along with pension papers & Handing over of PPO booklet to
Pensioners by Head of Office -reg.

The Scheme for Payment of pensions to Central Government Civil Pensioners through
Authorized Banks', issued by the Central Pension Accounting Office provides for an undertaking to
be submitted by the retiring Government servant/pensioner to the pension disbursing bank before
commencement of pension. The pensioner undertakes to refund or make good any amount to

which he is not entitled.

2. In view of the above Department of Pension & Pensioners’ Welfare issued instructions vide
its O.M. No. 1/27/2011-P&PW(E) dated 07.05.2014 which were also communicated through this
office O.M. No. CPAO/Tech/Simplification/2014-15/53 dated 28.05.2014. These provisions are

reiterated below:

(a) It has been established that the first payment of pension after retirement gets
delayed mainly due to two rcasons. One, the delay in receipt of intimation by the
pensioner that pension papers have reached the bank and two, delay on part of the
pensioner in approaching the bank for submission of the undertaking.

(b) The required undertaking may be obtained by the Head of Office from the retiring
Government servant along with Form 5 and other documents before his retirement. This
undertaking shall be forwarded to the pension disbursing bank along with the Pension
Payment Order by the Accounts Officer/CPAO following the usual procedure.

(c) The pensioner would no longer be required to visit the bank to activate the first
payment of pension. Therefore, after asccrtainh:]g that the Bank's copy has been
dispatched by the Central Pension Accounting Office, the pensioner's copy of the Pension
Payment Order (PPO) may be handed over to him at the time of retirement along with
other retirement dues. This should be feasible in all cases where the Government servant
had submitted pension papers within the time-limits prescribed in the Central Civil
Services (Pension) Rules, 1972.

(d) However, if any employee posted at a location away from the office of the Head of

Office or who for any other reasons feels that it would be more convenient to him to




obtain his copy of PPO from the bank, may inform the Head of Office of his option in

writing while submitting his pension papers.

3. Pay & Account Office/Head of Office should not wait for the copy of PPO (SSA) for
confirmation of the dispatch of the same by CPAQ to bank for handing over of the pensioner’s copy
to the retiring government servant along with other retirement dues. PAO/HoO may confirm the
dispatch of Banks Copy of PPO by visiting CPAO’s website i.e www.cpao.nic.in >See your PPO
Status.

4. It has been observed that pensioner’s portion of the PPO is not being handed over to the
pensioner, but being sent to the bank through CPAQ. It seems that the timeline for submission of

finalizing the pension cases as mentioned in the CCS (Pension) Rules, 1972 are not being adhered

to by HoO/PAO.

5. All Pr. CCAs/CCA/CAs/AGs (with independent charge)/JS(Admin) are requested to issue
instructions to all Pay and Accounts Offices/ Head of Offices under their jurisdiction to ensure
timely submission of pension papers so that the correct procedure is followed strictly. Timeline for

finalization of pension cases as prescribed in CCS (Pension) Rules, 1972 is annexed herewith.
This issues with the approval of Chicf Controller (Pension).

Encl.: Annexure

-

(Praful Dabral)
Sr. A.0. (IT & Technical)

To,

1) All Pr.CCAs/ CCAs/CAs/AGs (with independent charge)/]S(Admin.)
2) All General Managers to all authorized CPPC Banks

Copy to:-
1) Sr.PSto CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi. '
2) PS to Addl. CGA (JPSC), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.
3) PSto CC (P), CPAO, New Delhi
4) The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi - 110003.
5) Sr. TD(NIC), CPAO, New Delhi
6) PAtoACA, CPAO
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Timeline of finalizing the pension cases

Rule-58  of | Undertake the work of | One year before the date of retirement on
El’cjnsion) preparation of pension paper by | superannuation or on the date on which he
Rules, 1972 the HOO. proceeds on leave preparatory to retirement.
Rule-59  of | Timelines for completion of two | Not later than eight months prior to the date
EE]SES'PEI ;f,;m stages of preparation of paper. of retirement
' Rule-59  of | Forwarding Form-5 to retiring | Not later than six months prior to the date of
E:PCeSnsion] govt. servant of superannuation | his retirement
Rules, 1972 advising him to submit the form
duly completed in all respect.
Rule-59 (A) | Forwarding Form-5 to the | Should be forwarded before retirement but
?Iiension) Gl retiring govt. servant other than | after the approval of such retirement by the
Rules, 1972 | superannuation competent authority or the retirement has
become effective.
Rule-60  of | Completion of pension papers by
E:IEeSnsion] oY,
Rules, 1972 i) Superannuation: Completion | Not later than four months before the
of Part-1 of Form-7 by HOO. retirement
ii) other than superannuation Within 3 months after submission of Form-5
by the Govt. servant.
Rule-61  of Forwarding of pension papers to
E:lgesnsion] Accounts Officer by HOO.
Rules, 1972 i) Superannuation Notlater than four months
ii) other than superannuation Not later than three months after the date of
submission of Form-5
Rule-65  of | Authorisation of pension and | One month in advance of the date of
Fft’:(fnsion) gratuity by the Accounts Officer retirement of the Govt. servant.
Rules, 1972 | of PAO.

N
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CPAO/IT & Tech/Delhi Administration/2018-19/ 5 S 13.05.2019
FF EM UM

Subject: Payment of Dearness Relief on pension to the re-employed teachers of Delhi
Administration

References have been received from the re-employed teacher of Delhi
Administration that the authorized banks are not making payment of dearness relief on
pension to them.

Earlier, the banks have stopped the payment of DR on pension on the instruction of
Govt. of NCT Delhi and now some authorized banks are not acting upon the instructions of
the Govt. of NCT Delhi for payment of Dearness Relief on pension to the re-employed
teachers of Delhi Administration.

In this connection, attention is drawn towards the guidelines mentioned in the OM
No. 45/73/97-P&PW (G) dated 02.07.1999, wherein it is mentioned that the Pension
Disbursing Authority (Banks) shall release Dearness Relief on pension to those re-

employed pensioners who submit the certificate issued by the re-employing department as
per Para 4 (11) (a) of the said OM.

All the authorized banks are advised to make payment of Dearness Relief on pension

to the re-employed teachers on the basis of the instruction issued by the Govt. of NCT of
Delhi.

Encl.: OM dated 02.07.1999 %
v
NV

(Praful Dabral)
Sr. Accounts Officer (IT & Tech)

To,

1) Heads of CPPCs of all authorized banks. (As per list)

Copy to:-
1) PSto CC (P), CPAO, New Delhi
2) Sr. TD(NIC), CPAO, New Delhi

3) Sh. K. V. Babu, Dy. Controller of Accounts (Technical), Principal Accounts
Office.




No 45/73/97-P&PW(G)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pension & Pensioners Welfare

Third Floor, Lok Nayak Bhavan.
Khan Market, New Delhi 110 003

Date: 2™ July, 1999
OFFICE MEMORANDUM

Subject: Recommendations of the §% Central Pay Commission- Payment of Dearness Relief to rs.
employed pensioners and emploved family pensioners-Decision regarding

TrxaERnK

In terms of the existing orders, Dearness Relief to pensioners and family pensioners is to remain
suspended during the period a pensioner/family pensioner is re-employed/employed under the Central or
State Government or in a Stanuntory CorporariomCompannyodnyank under them in India or abroa’
These orders are also applicable 10 pensioners and family pensioners permanently absorbed in a Staturon.
Corporation/Company/Body/Bank under the Central or State Government -

2. In paragraph 13821 of their Repor, the 5 Central Pay Commission had recommended tha:
Deamess Relief should be paid to employed family pensioners and re-employed pensioners in cases
where their pay is fixed ar the minimum of the pay scale of the post of re-employment ignoring the entire
pension, and that, in other cases of re-employment, Dearness Relief shall be payable on pay plus the non
ignorable portion of pension as was the case at present. The Commission had further recommended in
paragraph 141.12 that, with a view to maintaining the original value of the pension, the payment of
Dearness Relief should not be suspended where pay is fixed at the minimum of the pay scale during
employment/re-employment of a family pensioner/pensioner.

3 These recommendations bave been considered and accepted by the Government The President s
accordingly pleased to decide as follows

(a) In so far as re-employed pensioners are concerned. the entire pension admissible is 1o be
ignored at present only in the case of those civilian pensioners who held posts below
Group ‘A’ and those ex-servicemen who beld posts below the ranks of Commissioned
Officers at the time of their retirement. Their pay, on re-employment, is to be fixed at the
minimum of the pay scale of the post in which they are re-empleyed Such civilian
pensioners will consequentiy be entitled to Dearness Relief on their pension in terms of tlie
recommendations of the 5™ Central Pay Commission at the rates applicable from time 1o
ime

(b) In terms of the existing orders on the subject, the pay of re-employed pensioners who he!d
Group "A’ post or posts of the ranks of Commissioned Officers at the time of their
retirement is to be fixed at present

contd....2
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(d)

(e)

(h

(1D

: b X . - b at tlyves
¢ altlhe same stage as last drawn before retirement or. if there IS no such stage. ar the
stage next above the pay last drawn:

* at the maximum of the pay scale, if the pay last drawn is more than the ma<inum o
the pay scale of the post in which re-employed.

& at the minimum of the pay scale of the post in which re-employed, iCi s more tun e
pay last drawn

Further, the pay on re-employment is required to be fixed after ignoring only a portion of
the pension [Rs 1,500] received for the previous employment In view of [h.c_ Fact that
the pension is taken o account in such cases and is not entirely ignored. (i) the pay
the post of re-employment is not required to be fixed at the minimum of H:e_ﬂcnle m all
Cases, and (iii) Dearness Allowance at the rates applicable from time to ume s alse
admissible on the pay fixed in terms of the orders on the subject. these re-emplos e
pensioners will not be entitled, in addition. (0 any Dearness Relief on their pension

As regards employed family pensioners. since the family pension received by the elizible
dependents of Central Government employees is. in any case, not taken into account it
determining their pay on employment, Dearness Relief at the rates applicable from tipe 1o
time shal! be admissible on their family pension

While implementing these decisions. orders issued by the Departmem of Personne! &
Training vide OM No 3-’]/8545311{}’3}'41} dated 31 07 1986 and as amended from time 1o
time regarding fixation of pay of re-employed pensioners shall be duly kept in view

These orders shall be effective from luly 18, 1997

In accordance with the Governments decisions, referred to in the preceding parazraph, all
family pensioners. in receipt of family pension from the Central Government who were i
employed under the Central Government  or the State Government  or
Corporal':onfCompany,"Bodnyank under them in India or abroad shall be ehgible 1o diqn
dearness relief, at rates applicable from time to time. on the amount of family pe
with effect from July 18, 1997 A certificate may still be necessary to determine
dependency All Pension Payment Authorities, including auth

orised Public Sector Bank <
are requested to forthwith release dearness relief on family pensions in cases where tli

was withheld on account of the family pensioners concerned being employed The arrears
ifany, due with effect from July 18, 1997 ghai also be paid

Naigh,

(2)  In the case of Central Government pensioners who were/are re-employed under the
Central Government or the State Government or a f‘i)rporati(}n."('ol'npﬂrw.-'Bud_\-'B‘!'i'r
including an aurenomous organisation under them in India or abroad or had/bave been
Permanently  absorbed in such  cor pura:|dn"m,-n_1p:u1y.’bﬂdy/h.mk OF  autenomoys
orgamsation, dearness relicf wil| now be admissible to sych of those re-empion e
pensioners who satisfy the conditions referred 1o in parg 3(a) above For this purpose e
Central Government Depariments concerned, including subordinate organisations, Siae
Government, Corporatiun.r’('um;uanw’Bnd_v-'Bank eic emploving a Cenyal Governmen
pensioner shall be required 1o 1sase of certificate indicating the following

conte.. 3
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have be

H

lo,

This issues with the concurrence of the Ministry of Finance, Department of Expenditure

In so far as these orders relate 10 personnel of the Indian Audit and Accounts Department, these
en issued in consultation with the Comptrolier & Auditor General of India

Hindi Version will follow

"el O_’\.\?_)“{ \AJ'\L
(GANGA 'MURTII‘:’)
Director

All Ministries and Departments of (he Government of India

Comptroller & Auditor General of [ndia
As per Standard Mailing List

(with 400 spare copies)
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CPAO/IT&Tech/Revision Pre-2006(Ref.)/8 (Vol-ViII)/2019-20/4 2 23.07.2019

OFFEICE MEMORANDUM

Subject: - Revision of pension w.e.f. 01.01.2006 of Pre-2006 pensioners who retired from 5t
CPC scale of 6500-10500/- or equivalent pay scale in the earlier Pay Commission
periods.

It has been decided vide OM No. 38/33/12-P&PW(A) dated 04.01.2019 (copy attached) of
DP&PW that the Grade pay of Rs. 4600/- may be considered as the corresponding grade pay in the
case of pre-2006 pensioners who retired /died in the 5% CPC scale of Rs. 6500-10500 or equivalent
pay scale in the earlier Pay Commission period w.e.f. 01.01.2006.

2. Revised concordance tables (No.24 & 25) for revision of pension of such pensioners w.e.f,

01.01.2016 has been provided by DP&PW vide its OM No. 38/33/12-P&PW (A) dated 09.07.2019
(copy attached).

3. Therefore, it is requested to revise the pension of the affected pre-2006 pensioners in
accordance with the instruction contained in the OM No. 38/33/12-P&PW(A) dated 04.01.2019
and OM No. 38/33/12-P&PW(A) dated 09.07.2019 w.e.f01.01.2006 and 01.01.2016 respectively.

This issues with the approval of Chief Controller (Pensions).

TE=

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To,
1. Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs with the request to instruct their
PAOs accordingly.
2. Heads of CPPCs of all Banks
3. Heads of Government Business Divisions of all Banks (As per list)

Copy for information to:-

i) Sr.PS to CGA, 0/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

iii) Chief General Manager, Reserve Bank of India, Department of Govt. and Bank Accounts,
Central Office, Opp. Central Rly. Station, 4% Floor, Byculla, Mumbai - 400008
iv) PS to CC (P), CPAQ, New Delhi e

v) Dy. Secretary, DP&PW, 34 Floor, Lok Nayak Bhawan, Khan Market, New Delhi - 110003
w.r.t. OM No. 38/33/12-P&PW(A) dated 09.07.2019.

vi) Sr. TD{NIC), CPAO, New Delhi

vii) Sr. AOs (CDN, A-1, A-I1, A-111 & IAW)




Now AN Z-P& W {.-‘\ }
Ciavernment of [ndiz
Ministry of Personnel. PG & Pensians
Department ol Peasion & Pensioners” Weilare
I Loar, oy Nayak Bhawan
Khkan Market, New Dethi-110 003
Diated the 97 Juis, 2019

Office Memorandum

Sub :- Revision of pension w.c.fl 1.1.2006 of Pre-2006 pensioners whe retired from
the S CPC scale of Rs. 6300-10300-- or cquivalen: pay scale in the cariicr
Pay Cemumission perieds.

Instructions have been issued vide this Department’s OM o! even number dated
4.1.2019 that for the purpose of revision of pension/family pension we.f. 1.1.2006 under para
42 of the O.M. dated 1.9.2008. the Crade Pay of Rs. 46007- may be considered as the
corresponding (irade pay in the case of pre-2006 pensioners whu retired/died in the Sth CPC
scale of Rs. 6500-10500/- or cquivalent pzy scale in the carlier Pay Commission periods, [l
was also provided that the revised pension w.c.l. 1.1.2006 in terms of para 4.2 of OM dated
1.9.2008. for the pre-2006 pensioners who retired from the pay scalc of Rs. 6300-10500/- in
the 5 th CPC or cquivalent pay scales in the carlier Pay Commissions would be Rs. 8345/-
‘The entries at serial number 13 in the anaexure of this Department's OM No. 38/37/08-
P&PW(A) dated 28.1.2013 were also revised accordingly.

2. 'This Deparument has issued concordance tal 1es for revision of pension. w.c.f. 1.1.2016.
of pre-2016 pensioners by notinnal fination of pay in the 7th CPC vide this Depanment’s OM
dated 6.7.23017. lables No.24 & 25 in thesce concordance labics indicated the revised
pension/family pension hused on the correspoading 67 CPC grude pay of Rs. 4200/ in
respeat of pre-2008 pensionersamily pensioners whe retired/died in the 3th CPC scale of
Rs. 6300-10500/- or equivaiont pay scale in the curlicr Puy Cominission perinds. Conscquent
on the decision 1o consider the Grade Pay of Rs. 460107 as the corresponding Grade pay in the
case of pre-2006 pensioners wio retired/died in the 3h CPC seale of Rs. 6500-10304% or
cquivaient pay scale in the carlicr Pay Coimmission periads and based on the fivment tables
provided by Ministry of Finance (Department of Lapenditure). [abics No.24 & 23 have been
rovised. Accordingly. revised concordunce Tables No.2d & 23 are eaclosed herewith.

3. Ali the Ministriew/Deparunents are requested Lo revise pension‘family pension w of
01.01.2016 in respeet of pre-2006 pensionersifamily pensioncrs who retired died in the 5th
CPC scale of Rs. 6300-10500/- or equiraient pay scaic in the carlier Pay Commission periods
using the concordence edles enclosed merewith. Ihe other provisionsfinstructions o
revision of pensien of pre-2016 pensioncrs. 25 contained in this Department’s OM of even
number dated 12.3.2017 and 6.7.2017 will remain unchanged.




1. This issues with the approsval of Ministry of Finance (Departmern: o!f Hapenditure) vide

theis OM Noo 30-1 33201 6-LC SR dated 28.6 2019

3. Iindi versian will foliow,
ik P . }
(Ruchir VEual)
PDepuiy Seeretary
To

Lo Al Miniswries/Depaniments of Gevernnent of [ndia
(as pur standard matling list)

Controller General of Aceounts. Now Delri
Comptroller & Auditor General of india, New Delki
Central Pension Accounting Oftice. New Delhi,

1Y ]

- L
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Na. 38/33/12-P&PW (A)
Govermnment of India
Ministry of Personncl, PG & Pcnsions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan
Khan Market, Ncw Dclhi-110 003
Dated the 4™ January, 2019

OFFICE MEMORANDUM

Sub :- Revision of pension w.e.[. 1.1.2006 of Prc-2006 pensioners who retired from the 5
CPC scalc of Rs. 6500-10500/-.

"

‘The undersigned is directed to say that as per Para 4.2 of this Department’s OM of
even number dated 01.09.2008 relating to revision of pension of pre-2006 pensioners w.e.f.
1.1.2006, the revised pension w.c.f. 1.1.2006, in no casc, shall be lower than 50% of the sum
of the minimum of pay in the pay band and thc grade pay thcrcon corresponding to the pre-
revised pay scale from which the pensioner had retired.

Z Instructions were issued vide this Department’s OM of cven number dated 28.1.2013
for stepping up of pension of pre-2006 pensioners w.c.f. 24.9.2012 to 50% of the sum of the
minimum of pay in thc pay band and the gradc pay thercon corrcsponding to the pre-revised
pay scale from which the pensioner had retired, as arrived at with reference to the fitment
tables anncxed to Ministry of Finance, Department of Expenditure’s OM No. 1/1/2008-1C
duted 30® August, 2008. A concordance table indicating the revised pension/family pension
of pre-2006 pensioners in terms of instructions containcd in para 4.2 of OM dated 1.9.2008
rcad with the OM dated 28.1.2013 was also annexcd to the OM dated 28.1.2013.
Subscquently, orders were issucd vide this Department’s OM of even number datcd
30.7.2015 that the pension/family pension of all pre-2006 pensioners/family pensioners may
be revised in accordance with this Dcpartment’s OM No. 38/37/08-P&PW(A) dated
28.1.2013 with cffect from 1.1.2006 instead of 24.9.2012.

3. In the aforcsaid OM datcd 28.1.2013 of Department of Pension & Pensioners’
Welfare, the gradc pay corresponding to the pre-revised pay scale of Rs. 6500-10500 was
shown as Rs. 4200/~ and thc minimum pension in terms of para 4.2 of the OM dated 1.9.2008
was shown as Rs. 8145/~ (50% of minimum pay of:Rs. 16,290/~ as per fitment table for the
pre-revised scale of pay of Rs. 6500-10500, anncxed to Ministry of Finance, Department of
Expenditurc’s OM No. 1/1/2008-IC dated 30™ August, 2008).

4. Order were issucd vide Ministry of Finance, Department of Expenditure’s OM No.
1.1.2008-IC dated 13.11.2009 that the posts which were in the pre-revised scale of Rs. 6500-
10500 as on 1.1.2006 and which were granted the normal replacement pay structure of grade
pay of Rs. 4200/~ in the pay band PB-2, will be granted gradc pay of Rs. 4600/- in the pay
band PB-2 corresponding to the pre-reviscd scale of Rs. 74 50-11,500 w.e.l. 1.1.2006.

ol
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5. Representations have been reccived in this Department for cxtendin_g the benefit of gradﬁ:'
pay of Rs. 4600/- for revision of pension/family pension, w.e.f, !.1.2006, in respect of Pre-2006.:1
pensioncrs who retired/died in the 5™ CPC scale of Rs. 6500-10500/- or cqtfnfalcm pay s;al: in the i”’!“'
carlicr Pay Commission periods. The matter regarding the amount of minimum pension/family -
pension in terms of para 4.2 of the O.M. dated 1.9.2008 in their case has been rc-cxam_ined in the
light of the orders issucd by Ministry of Finance (Department of Expenditure) vide their OM No.
1/1/08-1C dated 13.11.2009 and decisions of courts in certain cases. It has been observed that pay
of all scrving cmpleyees in the pre-revised pay scale of Rs. 6500-10500/- has been fixed w.e.f.
1.1.2006 in the grade pay of Rs. 4600/-. "Therefore, the grade pay of Rs. 4600/- can be considered as
the grade pay corresponding to the pre-revised pay scalc of Rs. 6500-10500/-,

6. Accordingly, it has been decided that, for the purposc of revision of pension/family pension
w.e.f. 1.1.2006 under para 4.2 of the O.M. daicd 1.9.2008, the Grade Pay of Rs. 4600/- may be

7. In accordance with the provisions of Rule 7 of the CCS (Reviscd Pay) Rules, 2008, the pay
carresponding to the pay of Rs. §500/- in the pre-revised pay scale of Rs. 6500-10500/- would be
Rs. 12090/ in the PB-2. After adding the grade pay of Rs. 4600/- » the pay in the Pay Band +
Gradc Pay corresponding 1o the pay of Rs. 6500/- in the pre-revised pay scale of Rs. 6500-10500
would be Rs. 16690/- (12090+4600). Accordingly, the revised pension w.e.f. 1.1.2006 in terms of
para 4.2 of OM dated 1.9.2008, for the pre-2006 pensioncrs who retired from the pay scale of Rs.
6500-10500/- in the 5* CPC or equivalent pay scales in the earlier Pay Commissions would be Rs.
8345/-. Accordingly the entrics at scrial number 13 in the annexure of this Department’s OM No.

38/37/08-?&PW(A) dated 28.].2013 may be substituted by the entries shown i the, statement
anncxed to this Q.M.

8. As provided in this Department’s OM  dated 28.1.2013, in casc the consolidated
pension/family pension calculated as per para 4.1 of this Department’s OM No. 38/37/08-

9. In their application to the persons belonging to the India Audit and Accounts Department,
these orders arc issued jn consultation with thc comptrolier and Auditor Gencral of India.

IO.‘ All the Ministrics/Iepartments are requested to bring the contents of these orders to the
notice of Controller of Accounts/Pay and Accounts Officers and Attached and subordinate Offices
under them. They arc also requested to revise the pension of the affeeted pre-2006 pensioners in
accordance with the instructions contained in this O.M. on a top priority basis.

11, Hindi version will follow, X
(Hagit S )

Director
To

All Ministrics/Departments of Government of India as per mailing list.
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W 26174596, 26174456, 26174438

PHONES : 26174596, 26174456, 26174438
CPAO/T& Tech/Revision (7" CPC)/19.Vol-11(1)/2019-20/ 05.08.2019

Office Memorandum

Subject:- Clarification of Fixed Medical Allowance (FMA).

Attention is invited to DP&PW OM No. 4/02/2019-P&PW (D)/42694 dated-1% !uly: 2019
wherein it is mentioned that the pensioners may be allowed FMA w.c.f. the date of application for
FMA, if FMA otherwise admissible to them.

Instructions issued by the OM ibid is reproduced as under:-

[ s ‘ ~ Issue i Comments of DoPPW
No. l = rr—
1. | Whether the effective date of | The order were issued vide this Department's OM No. |
| | payment of FMA in rcspcctnfi. 45/57/97-P&PW (C) dated-19.12.1997 wherein FMA
i the pensioners who retired was granted. The existing pensioners had to opt for
! before 01.12.1997 is the date | medical allowance and an undertaking was required to g
' of retirement or the date of | be submitted by the claimant. Hence, the orders are
submission of application. ' being implemented from 01.12.1997. If a person has
' retired carlier and has opted for the FMA and given
| undertaking at the time of issue of OM, then the FMA

should be paid from 01.12.1997.

‘ After 19.12.1997, several further orders/ clarifications
| were issued regarding Fixed Medical Allowance (FMA). '
-  Therefore, it is difficult to accept that the pensioner was |
' ' |not aware of the admissibility of the FMA
| | w.e£01.12.1997. In view of this, those pensioners who
retired before 01.12.1997 and did not exercised the |
. | option for FMA immediately after the issue of OM dated- |
i 19.12.1997 would not be entitled to FMA wef ,
01.12.1997. However, they may be allowed FMA w.ef.
the date of application for FMA, if FMA otherwise |
~admissible to them. -'

|
| |
| |
i
|

2. | Whether the effective date of | In the OM dated-19.12.1997, it has been n{cntioned that I|

i ' payment of FMA in respect of | in case of future retirees, the option shall be obtained by
: | the pensioners who retired ‘ the Head of Office alongwith the pension papers and in |
|’ after 01.12.1997 is | case the retiree opts for medical allowance, the FMA is |
1 01.12.1997  ie. date of payable from the following month after the date of |
| implementation of order or superannuation. If the retiree opts later on or gives his |
| the date of submission of the option later, then the FMA is to be given from the date of |
application by the pensioner. application, |
| |

| After 19.12.1997, several further orders/clarifications |
| were issued regarding Fixed Medical Allowance (FMA). |
' Therefore, it is difficult to accept that the retiree/

| pensioner was not aware of the admissibility of the
| | FMA. In case of retirees/pensioners who retired after
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Office Memorandum

Subject:- Transmission of e-PPO(PDF & XML) to the authorized banks in fresh pension cases.

e-PPO project has been started for issuing electronic PPO to pensioners and to digitize the
whole pension processing. The e-PPQ system aims at online processing of pension cases and
movement of online data from Head of Office (HoO) to Pay & Accounts Office (PAO) to CPAO to
Bank for fresh as well as revision of pension cases. In this system, all the stakeholders i.e. HOQ,
PAO, CPAQ and Banks would perform their respective work online. The main objective of this

exercise is to put in place seamless transmission of pension electronically from head of office to
banks for payment of pensions.

Zi At present, pension cases in respect of central civil pensioners are being processed online

through PFMS and e-PPO (XML & PDF file) is being forwarded by the Pay & Accounts Offices to
CPAO.

3. [t has now been decided to send the e-PPO (XML & PDF file) to the banks for consuming the
data in their system after updating their pension software as per requirement. The physical PPO
booklet along with the SSA in fresh pension cases will continue to be sent to all the banks as a
parallel run till the system stabilizes.

4, It is also clarified that details given in Physical Booklet of PPO will be sacrosanct and
supersede in case any mismatch or discrepancy arises between the data of PDF and XML file of e-

PPO. i
P

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To,
1. Heads of CPPCs of all Authorised Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-
i) Sr.PS to CGA, 0/o0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.
ii) PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

iii)  PS to Jt. CGA(ITD) O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iv)  PStoJt CGA(GBA) 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

V) General Manager, Reserve Bank of India, Department of Govt. and Bank Accounts,

Central Office, Opp. Central Rly. Station, Byculla, Mumbai - 400008.
vi)  PSto CC (P), CPAO, New Delhi

vii)  Sr. TD(NIC), CPAO, New Delhi
Viii)  Sr. AOs (CDN, A-I, A-I1, A-IT & IAW )




GOVERNMENT OF INDIA
MINISTRY OF FINANCE
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Office Memorandum

Subject:- Transmission of e-PPO(PDF & XML) to the authorized banks in fresh pension cases.

Kind attention is invited to this office OM No. CPAO/IT&Tech/Master Data/14 Vol-111/P.F./
2018-19/77 dated-19.08.2019 wherein it was decided to send the e-PPO (XML & PDF file) to the
banks for consuming the data in their system after updating their pension software as per
requirement. The physical PPO booklet along with the SSA in fresh pension cases will continue to
be sent to all the banks as a parallel run till the system stabilizes.

2 It is also clarified that details given in Physical Booklet of PPO will be sacrosanct. All the
authorized banks are instructed to validate the details of pension payment so authorized with the
physical documents including PPOs while making payments to the Central Civil Pensioners.

This issues with the approval of Chief Controller (Pension). Qj\,\"

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To,

1. Heads of CPPCs of all Authorised Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

lii)  PS to Jt. CGA(ITD) O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iv)  PS to Jt. CGA(GBA) O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

v) General Manager, Reserve Bank of India, Department of Govt. and Bank Accounts,
Central Office, Opp. Central Rly. Station, Byculla, Mumbai - 400008.
vi)  PSto CC (P), CPAO, New Delhi

vii)  Sr. TD(NIC), CPAO, New Delhi
vil)  Sr. AOs (CDN, A-1, A-II, A-III & IAW)
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CPAO/IT&Tech/e-PPO/6 (Vol-X)(D)/PF/2019-20//2) 01.11.2019

OFFICE MEMORANDUM

Subject: Discontinuation of BSR code-regarding

Kind attention is invited to this office OM No. CPAO/IT&Tech/e-PPO/6 (Vol-X)(D)/ 2019-
20/81 dated-19.08.2019 (copy attached) wherein all the Heads of CPPCs of Authorized Banks were
requested to offer comments on shifting from BSR Code to [FSC for processing the pension cases of
the pensioners concerned under “Scheme for payment of Pension to Central Government Civil
Pensioners through Authorised Banks”,

2. The matter was also taken up with Reserve Bank of India (RBI) and it is intimated that RBI
has conveyed their concurrence on the proposal from shifting from BSR Code to IFSC for processing
the pension cases of the pensioners. Copy of comments received from RBI is attached.

3 No comments from the Banks side have been received in this office. Therefore, all the Heads
of CPPCs of Authorized Banks & Govt. Business Deptt. are once again requested to offer their
comments on the proposal from shifting from BSR Code to IFSC expeditiously, in any case not later
than 15% December, 2019, If no reply/comments are received from the Banks, it will be assumed
that they have nothing to say on the matter. Priority may be accordingly given to this issue.

This issues with the approval of the Chief Controller (Pensions).

Encl:- As above &(\L/

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To,

1. Heads of CPPCs of all authorized Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

1. PStoCC(P), CPAO.

2 PS to Joint CGA (ITD), 0/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi

3 The General Manager, Reserve Bank of India, Deptt. of Govt. and Bank Accounts, Central
Office, Opp. Central Rly. Station, Byculla, Mumbai - 400008 w.r.t. their letter No.
DGBA.GBD. N0.829/45.01.001/2019-20 dated14.10.2019.
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Subject: Discontinuation of BSR code-regarding

The Central Pension Accounting Office, Deptt. of Expenditure, M/o Finance has
been entrusted with the work for implementation of the ‘Scheme for payment of
Pension to Central Government Civii Pensioners’, arranging payments of Pension
through Authorized Banks to the Pensioners retirea from Government Service and to
maintain and compiling the accounts on the basis of the scrolls received from the
Authorised Banks

2, At present, BSR Code is being used to identify the home branch of the
pensioners to send the physical PPO booklets with annexure. It is also being used for
reconciliation of pension payments made by the banks and the reimbursement made by
the RBI to all the Pension disbursing Banks. It 15 stated that the BSR Code of the Home
Branch of the Bank is not known ta the Pensioners which delays in the finalization of
their Pension cases Therefore, this office would like to shift from BSR Code to IFSC
Code for discharging the work mentioned above.

3 However, it is appreciated that discontinuation of BSR Code will entail systematic
changes'in the whole pensien processing chain. It is requested o give your view on
shifting from BSR Code to IFSC Code for processing the pension cases of the pensionars
concerned under ‘Scheme for payment of Pension to Central Government Ciwil

Penstoners’.

This issues with the approval of the Chief Controller E_Pcnsiﬁi&;jiar

" (Md. Shahid Kasfal Ansatl)
(Dy. Controller of Accounts)

To.
1. Heads of CPPCs of all authorized Banks
2. Heads of Government Business Divisions of all Banks (As per list)




Copy to:-

1. PS to CC(P], CPAO.

PS to Jomt CGA (ITD), O/o the CGA, Mahalekha Niyantrak Bhawan, E-
Block, General Pool Office (GPO) Complex, INA, New Delhi - in reply to DO
letter No. -MF-CGA /ITD-IMS/ Pension/ Miscellaneous/ 2019/3019 dated
»19.03.2019

[~
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The Chief Controller (Pensions)
Government of India, Ministry of Finance
Uepartment of Expenditure

Central Pension Accounting Office : 9\
Trikoot-Il, Bhikaji Cama Place A
New Delhi 110066 Lol § !'M.Tf
Dear Sir o

Discontinuation of BSR Code

Please refer to the letter no. CPAQ/T&Tech/e-PPOI6 (vel-X) (0)/2018-20/78 and
CRPAOINT&Techle-PPO/6 (vol-X) (D)/2019-20/81 dated August 18, 2019, on the above
subject, requesting our views on shifting from BSR code to IFSC code.

2. In this regard, RBI's views are as follows:

a) IFSC is printed un chegue leaves, pass book and banks also display these codes
on their website. So, it's easier for pensioners to get it

b) As on date IFSC is widely used across various payment systems in India

c) Further, even though IFSC may not uniquely identify each branch of all the banks
especially in case of RRBs/ Cooperative banks elc., it may be mentioned that
once the system identifies that the pensioner belongs to a particular
RRB/Cooperalive bank, it may be possible to credit the pension based on lhe
account number (which is unique for each individual account holder in a bank) of
the pensioner, '

3. Accordingly, RBI concurs with the proposal of CPAQ to shift from BSK code to IFSC
Yours faithfully

(E;arﬂ;a Chou;nuri}

General Manager

et e ke dny e, W0 Thie, qaf AT R R T A, TN, el 400 008
Oeperiment of Goverament & Gank accaye, Contral Ollice, 0o MumBi Centidl Basbway Statian, 4% Floar, Byeulls. Momi 404 08
Teiephane 10171 2308 3421, #an No_ (012 140D 04 70/7301 80/2/2301 0095, e-mad carmiedgasco@eb org in

fr=ft I!rlrl.q, |mvn\rlr-wmz

T /T TAnYd r Jodbal 1 § LTAZ NT " WT




HRA AYTR GOVERNMENT OF INDIA

e - MINISTRY OF FINANCE
R i DEPARTMENT OF EXPENDITURE
@t dvm St CENTRAL PENSION ACCOUNTING OFFICE
gz frah s < TRIKOOT-II, BHIKAJI CAMA PLACE.
7¢ fewel-110066

NEW DELHI-110066
WY 26174596, 26174456, 26174438

PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Life Certificate/2 Vol-V/2019-20/ )4 ¢ 13.11.2019
FICE

Subject:- Submission of ‘Life Certificate’.

It has been observed that Authorized Banks are not adhering to the extant rules regarding
submission of life certificate issued vide OM No. CPAO/Tech/Life Certificate/ 2014-15/31-72
dated-30.01.2015 and subsequent OM No. CPAQ/Tech/Life Certificate/ 2 Vol-V/2017-18/178
dated-08.01.2018, OM No. CPAO/Tech/Life Certificate/ 2 Vol-V/2017-18/147 dated-23.10.2018
and OM No. CPAQ/Tech/Life Certificate/ 2 Vol-V/2017-18/64 dated 26.07.2019 (Copies Enclosed).

2. This office is receiving number of grievances from pensioners that Banks are insisting on
submission of life certificate online and not accepting the life certificate submitted in physical form.

3. It is reiterated that at present, the following threc options are available with pensioner/
family pensioner to authenticate his/her life

I By presenting himself/herself to the authorised bank officer to record the life certificate.

Il According to Para 15.2 of the "Scheme for Payment of pension to Central Civil Pensioner”
which states that “In case a pensioner is unable to obtain a life certificate from an authorised
Bank officer on account of serious iliness/ incapacitation etc,, an intimation to this effect
supported by a medical certificate from a registered medical practitioner about his inability
to appear in person may be sent to officer-in-charge of the paying branch so that the latter
may nominate an officer to visit the pensioner at his/her residence/hospital for the purpose
of recording the life certificate”, Further, vide Correction Slip No. 14 of “Scheme for payment
of pension to Central Government Civil Pensioners by Authorized Banks” (Copy Enclosed), a
pensioner who produces a life certificate in the prescribed form in Annexure-Vii signed by
any person specified in the said Correction Slip, is exempted from personal appearance.

. Moreover, as a part of Prime Minister’s Mission “Digital India” and with the development of
software application by Deptt. of Information Technology circulated as per Correction Slip
No. 22 to the “Scheme for payment of pension to Central Government Civil Pensioners by

Authorized Banks” (Copy Enclosed) the pensioner can prove their existence though Aadhaar
based authentication of Life Certificate.

4. All Heads of CPPCs/Government Business Departments are requested to direct concerned
officials of Bank branches to strictly adhere to the provisions mentioned above and accept the life
certificate physically or electronically from the pensioners.

This issues with the approval of Chicf Controller (Pensions).

jp,‘,)f'
Encl:- As above /
(Md. Shahid Kamal Ansari)

(Dy. Controller of Accounts)

Ph No.011-26103074
To

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)




el o

Sr.PS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

PS to Jt. CGA (GBA), 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

PS to CC (P), CPAO, New Delhi

The General Manager, Reserve Bank of India, Opp. Mumbai Central Railway
Station, 4th Floor, Byculla, Mumbai- 400 008

The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi - 110003.
Sr. TD (NIC), CPAO, New Delhi

f

(Dy. Controller of Accounts)




Government of India
Ministry of Finance
Department of Expenditure
Central Pansion Accounting Office
Trikzot 11, Bhikaji Camz Place
Naw Delni 110 066

CPAO/Tech/Grievance (LF)/10-11/ Dt~,-/.2011

Amencment to the Scheme for Peymeant of Pencion to Central Government
Civil Pensioners by Authorized Banks (Fourth Edition, 3" December, 2004)

recti li 4

Addition after para 15,2 (P-11 of Scheme Booklet 4™ Edition, 3™ Dec. .
2004).

(In continuation)
A pensioner who produces a life certificate in the prescribed form in

Annexure -XVII signed by eny person specified hereunder, however, is exempted
from personal appearance-

(1) £~ perscn  exercising  the powers of a Magistrate under  the
Criminal Frocedure code;

(i) A Registrar or Sub-Reglistrar appointec under Indlan Registration Act;

(i) A Gazetted Covernment senvant;

{lv) A Police Officer not below the rank of Sub-Inspector in -charge of 2 Police
Station;

(vi A Postmester, &. departmental Sub-Pestmaslet or an Inspector of

A Liess ] officer of the Reserve Bank of Indis, &n officer {including

Grade 1l officer) of the State Bank of Indiz or of its subsidiary

i} A persioned Officer who, before retirement, exercises the powers of a

mayistrate;

(viil} A& Justice of Peace;

(ix}) A Bluck Development Officer, Munsil, Tensiidar or Naib Tehsiidar;

() & Head of Village Panchayat, Gram Panchaya!, Czon Panchzyat or an
Exelutive Commitiee of a Village

(¥) & Member of Parlizment, of State legislatures or of legislatures of
Union Territory Governments /Rdministrations

Treasury Officer,

{xii)

In the case of a pensiener  drawing  hic pension  through a
Fublic Sector Bank the life certificate mey be signed by an officer of
& Public Sesctor Bank. In the cace of a pensicner reslding abroad and drewing his
pension threugh any other bank included in the Second Schedule to the Reserve
Bank of India Act, 1934, the life certificate may be signed by an officer of the Bank.
A pensicner not resident in Indiz In  respzct  of whom  his  duly
authorized egent produces a life certificate signed by & Magistrate, a Notary, 2

e

Banker or & Diplomatic Renresentative of Indiz is exempted from special
apoearencs, w

4

&




Below Annexure XVI1 (P-44 of Scheme Sooklel 4'" Edition, 3’ Dec. 2004)
for “Para 15.1” read “"Paras 15.1 and 15.2"

(070 CGA U.0. No. - 1{7)/CPAD/Scheme Book/2005/TA/254 dt. 28.06.2011).

Correction Slip ho.15
Annexure XVIII-(P-46 of Scheme Booklet 4" gdition, 3" Dec. 2004)

Noo-Employment/Re-employment Certificate.
The existing Serial No. at (B) & (C) may be read as (&) Kk (B).

(CGA's U.0. No.- 1(7)(1)2000/TA/377 dated 19.08.2003) & U.0, No. -
1(7)/CPAO; Scheme Book/2005/TA/254 dt. 28.06.2011. _
LB
“(H.Atheli)
Dy. Controller of Accounts

P




Covernmens of inéiz
Minlstry of Flnance
Uepartment of Expenditare
Central Pension Accuunting Wince
Trikoot Ui, Ettkaf Cawa Fiace
New Deinl 110 066

CPAO/Tech/AmdL-Sch,. Book/2014-15 dated: 10112014

Amendmant to the Scheme for Fayn
rized Banks (Fourth L

« of Persions ta Centra! Governmem: Civil

V= rsioners by Authy tipn, 3% December 2004

Correction SHUp-23
Additics weder Fara 1582 gs B No. (abil)

intliA M Certificate issved ooline by & Governmert Apeney 88 ¢ result of Asdhax
Bismetr'c Authentication will also be accepied 85 8 valid vertificete. This document mey bz
scetssed through o Websiie {10 ve potfied separatcly) by the Pension Disbursing Agency
without nzisting either on persanal eppeararce of the pemsionz o Life cenifizaw by the
comperant suthoriny relerred sbove

‘(i—i;éi'sih};laj“

Sr Accounts Officef (Tech)

Authrrnity:- Approval of Controlier Geaeral of Azcounts in file No. 1{7)/CPAQ
Stheme Booklet/ 42 Edition/2005/TA on date 10.11.2054.




Government of India
nlinistry of Finance
Departwent of Expenditure
Central Pension Accounting Office
Trikoot-11, Bhikaji Camga Place
New Dethi - 110 066

No. CPAOTech/Life Certificate/2014-1575] -3 Dated 30.01.2018

OFFICE MEMORANDUM

Sub:  Exemption from Phvsical Appearance for the Purpese of Life Certificale

Department of Pension & Pensioners’ Welfare in its agenda points for the ensuing
SCOVA meeting on 03.02.2015 circulated vide their O.M. Ne. 42/392014-P&PW(G) deted

27.01.2015, has raised the issue of nen-adherence of extant Rules with regard to submission of

Life Certificate by authorized banks. It has been reported to the Department that some bank

branches are insisting on personal appearance of pensioners for submission of Life Ceriificate
alongwith PPOs.

2 Altention is invited to the amendment to the “Scheme for Payment of Pension to Central

Government Civil Pensioners by Authorized Banks™, issued vide Correction Slip No. 4. The
Correction Stip No. 14 fecilitates the pensioners 10 €Xempl 10 appear physically in the bank for the
purpose of Life Certificate in November every year subject to the condition thal the Life

Centificate must be signed by any of the authority specified in the Correction Slip No. 14 (copy
enclosed).

3. Maereover, as & part of Prime Minister’s Mission “Digital India™ and with the development
of software application by Deptt. of lafurmation Technology circulated as Correction Stip No. 22
{0 the “Scheme for Paymeni of Pension 1o Central Government Civil Pensioners by Authorized

Banks”, the pensicners can prove their existence through Aadhsar based authentication of Life
Certificate.

4. In the light of above, the Pension Account Holding Branches (PAHBs) of el authorized
panks may be instrucied 10 steictly adhers 1o the existing norms and ©o not harass the
pensioners/family pensioners by insisting upon presenting themselves physically in the bank il
their Life Certificate is submitted duly signed by the authority specified in Correction Slip No. 14
10 the “Scheme for Payment of Peasion 10 Central Government Civil Pensioners by Autherized
Banks” including Aadhaar based authentication of Life Certificate.

L
Encls: as above \ r\/\ /\',/

(D.S. Suini)

Sr. Accounts Officer
To

Heads of all the CPPCs of Authorized Banks (As per List)




HIRT TSy SOVEHNMENT OF INDIA
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CPAO/IT&Tech/Life Certificate/2 Vol-V/2018-19, liry. 23.10.2018

OFFICE MEMORANDUM

Subject:- Submission of 'Life Certificate’,

It has been observed that the Authorized Banks are not adhering to extant rule
regarding submission of life certificate Issued vide OM No. CFAO/Tech/Life Certificate/
2014-15/31-72 dated-30.01.2015 and subsequent OM No. CPAQ/Tech/Life Certificate/
2 Vol-V/2017-18/178 dated-08.01.2018 (Copies Enclosed). At present following three
uptions are available with pensioner/family pensioner to authenticate his/ner life:

. By presenting himself/herself to the authorised bank officer to record the life
certificate

Il According to Para 15.2 of the ‘Scheme for Payment of pension to Central Civil
Pensioner” which states that "Iy, tase a pensioner is unable to obtain 2 life
certificate from an authorised Bank officer on account of serious illness/
Incapacitation etc, an intimation to this effect Supported by a medical certificate
from a registered medical practitioner about his inability to appear in person
may be sent to ofﬂcer-imchargc of the paying branch so that the latter may
nominate an officer 1o visit the pensioner at his/her residence /hospital for the
purpase of recording the )ife certificate”. Further, vide Correction Slip No. 14 of
“Scheme for pavment of pension to Central Government Civil Pensioners by
Authorized Banks” (Copy Enclosed), 2 pensioner who produces 3 life certificate
in the prescribed form in Annexure-V1| signad by any person specified in the said
Correction Slip. is exempted from personz! appezrance.

HL. Moreover, a5 2 part of Prime Minister's Mission “Digital India” and with the
development of software application by Deptt. of Information Technology
Circulated as per Correction Slip No. 22 to the “Scheme for payment of pension to
Central Government Civil Pensioners by Authorized Banks" (Copy Enclosed) the

Pensioner can prove their existence though Aadhaar based authentication of Life
Certificate,

In spite of above provisions svme banks are insisting on appearing physically in
the banks causing inconvenience to the pensioners, All Heads of CPPCs/Government
Business Departments are advised to ensure that al| the above options are honoured by
the respective branches of Authorized Banks.

Encl:- As above _ Fi}¢/);,
) ,4—2;;\‘ \O
(Md. Shahid Kamal Ansari)
(AsstL. Controller ] Accounts)
Ph No.01%-26103074
To F

Fi

1. Heads of CPPCs of all Banis
2. Heads of GovgmmenLB.n'.aint'ss.lJi}'.iSions of all Banks (As perdist)
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W} "o ) GOVEHRNMENT OF INDIA
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NEW DELRI-110060
PHONES : 2E174598, 26174450, 26174438

CPAQ/Tech/Life Certificate/2 Vol-V/2017-18/\2.p

o

08.01.2014

Subject:- Submission of ‘Life Certificate’.

Altention is invited te this office OM No. CPAO/Tech/ Life Certificate/2014-
15/31-72 dated-30.01.2015 (copy enclosed). At present following three options are
available with the pensioners/family pensioners to authenticate his/her life:-

(i) By presenting himself/herself 1o the authorised bank officer to record the life
certificate.

(1) By procucing & Life Certificate in the prescribed proforma signed by any of
the person specified in psra 15.2 of the Scheme for Payment of pension to
Central Civil Pensioner (copy enclosed).

{(iif) Through Aadhaar based Biometric Authentication System.

But, it has been observed that some banks are insisting to appear physically in
the banks causing inconvenience to the pensioners. All Heads of CPPCs/Governmernt
Business Departments are advised to ensure that all the above options are honoured by
the Autherised Banks.

J
Encl:- As above /Q‘A/}P/)-

(Md. Shahid Kamal Ansari)
{Asstt. Controller of Accounts)

To
1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (As per list)

Copy for informatiun to:-

i) Sy PPS tu CGA, Ofo the CGA, Mahalekha Niyantrak Bhawan, E-Blodk,
Generza) Pool Office (GPO) Complex, INA, New Delhi.

i} PPS 10 Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Poo) Office (GPC) Complex, INA, New Delhi. -

ili) Directer, DPE&PW, Lok Navak Bhawan, Khan Market, New Delhi -
110003.

iv)  PSto CC (P), CPAD, New Delhi

v) PA to CA, CPAQ, New Delhi '

vi) Sr.TD(NIC), CPAO, New Delhi

vii) Sr.AOs of all the Sections of CPAQO.

-
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CENTRAL PENSION ACCOURNTING OFFICE
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NEW DELHI-110066
5T : 26174606, 26174466, 26174438

PHONES : 26774596, 26174456, 26174438

CPAQ/IT&Tech/Life Certificate/2 Vol-V/2018-19/¢ 4- Dated 26.07.2019

Subject : Submission of "Life Certificate’

Attention is invited to CPAQ's OM No. CPAQ/IT&Tech/Life Certificate/2 Vol-
V/2018-19/147 dated 23.10.2018 on the subject mentioned above. At present following
three options are available with pensioner/family pensioner to authenticate his/her hfe:

(N By presenting himself/herself to the authorised bank officer to record the life
certificate.

(lI)  According to Para 15.2 of the "Scheme for Payment of pension to Central Civil
Pensioner” which states that “In case a pensioner is unable to obtain a life certificate from
an authorised Bank officer on account of serious ilin ess/ incapacitation etc., an intimation to
this effect supported by @ medical certificate from a registered medical practitioner about his
inability to appear in person may be sent to officer-in-charge of the paying branch so that
the latter may nominate an officer to visit the pensioner at his/her residence/hospital for the
purpose of recording the life certificate”. Further, vide Correction Sli p No. 14 of “Scheme for
payment of pension to Central Government Civil Pensioners by Authorized Banks” (Copy
Enclosed), a pensioner who produces a life certificate in the prescribed form in Annexure-

VIi signed by any person specified in the said Correction Slip, is exempted from personal
appearance.

(Ill}  Moreover, as a part of Prime Minister's Mission “Digital India” and with the
development of software application by Deptt. of Information Technology circulated as
per Correction Slip No. 22 to the “Scheme for payment of pension to Central Government
Civil Pensioners by Authorized Banks" (Copy Enclosed) the pensioner can prove their
existence though Aadhaar based authentication of Life Certificate.

2. As per Department of Pension and Pensioners’s Welfare OM No. 1/20/2018-P&PW(E)
dated 18.07.2019, it has been decided by the Government that Senicor Pensioners aged 80
years and above will be allowed to give their Life Certificate w.e.f 1%t October every year
instead of November which would be valid till 30" November of the subsequent

year. The pensioners below the age of 80 years may continue to give their Life Certificate
in November as per existing provisions of CPAO Scheme Booklet.




'3
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3

To,

All Banks are requested to create awareness of this Office Memorandum among
pensioners of their respective bank branches. Necessary instructions may be issued to all
the Bank branches to make suitable arrangements for submission of Life Certificate by the
pensioners/family pensioners aged 80 years and above w.e.f. 15t October, 2019.

o

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)
Ph No.011-26103074

This issues with the approval of the Chief Controller (Pensions).

1. Heads of CPPCs of all Banks
2. Heads of Government Business Divisions of all Banks (as per list)

Copy for information to:-

5.
6.

7.
8.

Sr. PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

PPS to Addl. CGA (JPSC), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

PS to Jt. CGA (GBA), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

The Chicf General Manager, Reserve Bank of India, Opp. Mumbai Central Railway
Station, 4th floor, Byculla, Mumbai- 400 008

PS to CC(P), CPAO, New Delhi

Under Secretary, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi-110003
w.r.t OM No. 1/20/2018-P&PW(E) dated 18.07.2019

Sr. TD (NIC), CPAO, New Delhi

Sr. AOs of all the Sections of CPAO.
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CPAO/IT&Tech/Life Certificate/2 Vol-V/2019-20/ 5 9 Dated 13.12.2019
OFFICE MEMORANDUM

Attention is invited to Para 3 (xix) of OM No.1(7)/DCPS(NPS)/2009/TA/221 dated 02.07.2009 and
subsequent corrigendum No. 1(7)/DCPS(NPS)/2099/TA/295 dated 27.05.2013 issued by 0/o the
Controller General of Accounts, Department of Expenditure, Ministry of Finance for submission of the
requisite certificates by the Pensioners/Family Pensioners covered under NPS-Additional Relief Scheme
(NPS-AR) wherein it is mentioned that -

“The Pension Account Holding Bank will be responsible for obtaining periodical certificates such as Life
Certificate, Re-employment Certificate, etc. (as prescribed in CPAO's Scheme for “Payment of Pensions to
Central Government Civil Pensioners through Authorised Banks") and intimating electronically to CPAO on
due dates. (Life Certificate should be obtained on 1% November each year and intimation uploaded on
CPAO's website.) Drawing of pensions/family pension will be subject to the receipt of Life Certificate by
CPAQ",

2. This office is receiving Grievances from Pensioners/Family Pensioners covered under NPS-AR
wherein it is stated that some Pension Account Holding Banks are not receiving periodical certificates
such as Life Certificate, Re-employment Certificate, for onward trahsmission to CPAO electronically
(through email) on due dates which results in delay in crediting the pension into the pensioner’s
account by CPAO.

3. All the Heads of CPPCs/Government Business Departments are requested to direct the concerned
Branches of their Bank to obtain the requisite certificates , i.e. as Life Certificate, Re-employment
Certificate, etc from the pensioners and intimate electronically (through email) to CPAO on due dates for

making timely payment of pension and family pension to pensioners under NPS-AR Scheme.

This issues with the approval of the Chief Controller (Pensions).

S/; B
Md. Shahid Kamal Ansari
(Dy. Controller of Accounts)

+

Al Heads of CPPCs of all Authorized Banks
2. Heads of Government Business Divisions of all Authorised Banks




1{7)/DCPE(NPS) /2009 / TA /&< -

. MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CONTROLLER GENERAL OF ACCOUNTS
7TE FLOOR, LOK NAYAXK BHAWAN

NEW DELHI

Corrigendum . _
- Dated: €7.S .00

Sub: Additional Relief on death/disability of Government Servants
covered by the Defined Contrihution Pension Eystem (NPS)

Reference js invited to this office OM No. 1{7)/DCPS (NPS)/2009/TA /221
dated 02.7.2C09 on the above mentioned subjeet. The existing para No. 3(xix)
of the above OM has been substituted by the following:-

“(xix). The Pension Account holding bank will be responsible for obtaining
pericdical certificates such as Life Certificate, Re-employed Certificate
ete. (as prescribed in CPAO’s Scheme for “Payment ofPensions to Central
Government Civil Pensioners through Authorised Banks’) and intimated
electronically to CPAO on due dates. (Life certificate should be pbtained
,G-ﬁ 1%t November each year and intimation uploaded on CPAO’s website).
Dfawing of pensions/family pensions will be subject to the receipt of Life

Certificate by CPAO”,
. " I N

ke ghed
(Chandan Mishra ﬁwivedi]
Dy. Controller General of Accounts
To

All Ministries /Departments of Governmerit of India .
All Pr.CCAS/CCAs/CAs ’

CPAQ, Bhikaji Cama Place, New Delhi
Office of Comptroller and Audit General of India
Director, Department of Pension and Pensioners’ Welfare

Reserve Bank of India, Central Office Building, Shahid Bhagat Singh Marg,
Mumbai-400001, ' ‘

Contreller of Acccunts, NCT of Delhi, Delhi
Director of Accounts, Cabinet Sectt., East Block-1V, R.K.Puram, New Delhi

Director Accounts, Department of Telecommunications, Senchar!Bhawan,
ND ' -

%

10.  AG(A&E), Punjab (UT), Chandigarh ’ ,
11, AG (Gujarat), Dadar & Nagar Haveli '

12, Secretary (Pay & Accounts), UT of Administration of Lakshadweep

VN SvUR e

.

A .J{avaraui .
13.  Director of Accounts, UT Administration of Daman & Diuy Moti D -
396220
14.  Director of Accounts & Budget, Andaman & Nicobar Islands Administration,
———PortBlaraor— —— - =

16.  PAO, Lok Sabha/Rajya Sabha/President’s Secretariat /Election Commigsion

16.  PAO, Govt, Link Cell, Office of CGA, 1 Floor, New Sectt. Building, Opp. VCA .
Grounds, Civil Lines, Nagpur.

17. Dy. CGA, ITD Section, Office of CGA with the request to upload this
corrigendum on Controller Genera! of Accounts’ website ;




Sub: Additional
by the Defined Contribution Pension System (NPS).

Anneéxyrt - _‘ﬁ:‘_ j

No. 1(7)/DCPS(NPS)/2009/TA/221
Office of the Controller General of Accounts
Department of Expenditure
Ministry of Finance
7® Floor, Lok Nayak Bhavan,

Khan Market, New Delhi — 110 003

Dated: 02.07.2009

OFFICE MEMORANDUM

Relief on death/disability of Government servants covered

Reference is invited to Dept. of Pension and Pensioners Welfare’s O.M.

N0.38/41/06/P&PW(A) dated 5-5-2009 regarding additional relief on
death/disability of government servanis covered by the Defined Contribution
Pension System (NPS).

2.

~ As per the above O.M. the following benefits have been extended 1o

Central Civil Government Servants covered by the New Pension Scheme, on

p_rgvasiogal basis:

Q;.

(A) Retirement from Government service on invalidation not attributable
to Government duty:

(B)

©

Death in service not attributable to Government duty:

Invalid Pension calculated in terms of Rule 38 and Rule 49 of the
Central Civil Services (Pension) Rules, 1972

Retirement Gratuity calculated in terms of Rule 50 of the Central
Civil Services (Pension) Rules, 1972

Family Pension (including enhanced family pension) computed in
terms of Rule 54 of the Central Civil Services (Pension) Rules, 1972
Death Gratuity computed in terms of Rule 50 of the Central Civil
Services (Pension) Rules, 1972

Dischirge from Government service due to disease/injury attributable

to Government duty:

(s) Disability Pension computed in terms of the Central Civil Services
(Extraordinary Pension) Rules.

§




(b) Retirement gratuity computed in terms of the Central Civil Services
(Extraordinary Pension) Rules read with Rule 50 of the Central Civil
Services (Pension) Rules, 1972,

(D)  Death in service attributable to Government duty:

(a) Extraordinary Family Pension computed in terms of Central Civil
Service (Extraordinary Pension) Rules and Scheme for Liberalised
Pension Awards.

(b) Death Gratuity computed in terms of Rule 50 of the Central Civil
Services (Pension) Rules, 1972,

The employee / his family will also be paid Dearness pension/ Dearness relief
admissible from time to time in addition to the above benefits, on provisional
basis.

3. The procedure for making the above provisional payments to the eligible
government servants/ families has been under consideration of this office. With a
view to expediting these payments it has been decided that the work relating to
release of pensions in respect of such Central Civil pensioners should be
centralized and entrusted to the Central Pension Accounting Office. In this regard
the following guidelines arc issued for compliance by Drawing & Disbursing
Officers (DDOs), Heads of Offices(HOO) ,Pay & Accounts Offices (PAOs)
Central Pension Accounting Office (CPAO) and the banks gwhere pensioners /
family pensioners are / will be holding pension accounts.:-

i.  The Head of Office (HOO) will prepare the pension papers as per the
provisions of the relevant rules and will submit the same along with all the
relevant documents and requisite number of photographs, the particulars of
the bank Account of the pensioner (viz. Name of Bank, Name of Branch,
full postal address of Branch with PIN, 7 digit BSR Code, IFSC Code etc.)
to the Pay and Accounts Office concerned. The HOO will be responsible
for the correctness of the bank details of the beneficiary. The Permanent
Retirement Account Number (PRAN) of the concerned Government
Servant allotted by National Securities Depository Limited will also be
indicated.

ii.  The HOO will also obtain and forward, along with the pension papers, a
copy of the Undertaking from the pensioner / family pensioner to the effect
that he has understood the provisions of Paras 6, 7 and 8 of Dept. of
Pension & Pensioners’ Welfare OM No. 38/41/06/P&PW (A) dated 5-5-
2009 and that any payment found to be in cxcess of his / her entitlement
will be refunded to Government / adjusted out of his/ her final
entitlements-(vide Annexure 1 to this 0.M.)

¥
iii.  Pay and Accounts Office, after scrutinizing the pension papers will finalise
the pensionary entitlements as admissible under the above said OM

#
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vi.

vil.

Vi,

ix.

Xi.
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jrelevant rules/orders and  issuc authorities for pension/family
pension/gratuity.

Pay and Accounts Office will record the entiflements admitted, in the
Service Book of the Government Servant under the signature of the Pay
and Accounts Officer.

Necessary entries with regard to the issue of authorities will be made in the
Registers maintained by Pay and Accounts Officer. While the payment of
gratuity will be made by Pay and Accounts Officer, on the basis of
authority issued by him, pension/family pension will be paid only to the
bank account of pensioners, by CPAO.

Pensioners in their interest may be encouraged to open their accounts with
bank branches having Real Time Gross Settlement (RTGS)/ National
Electronic Funds Trensfer System (NEFT) facility, failing which, Core
Banking Solutions (CBS) facility.

Pensioners may open joint Account with spouse only (to whom family
pension is payable in the event of death of pensioner). The conditions
stipulated in para 4 and elsewhere in the scheme for “Payment of Pensions
to Central Government Civil Pensioners through Authorised Banks” would
apply.

The Pay and Accounts Officer will allot an alphanumeric Serial Number
(Provisional Pension Payment Order) to each pensioner in the following
manner. Tt will be prefixed with ‘N’ and the first § digif$«vill represent the
PAO code (after deleting the firs! digit 0 from the PAO code) followed by
2 digits to denote the year, 3 digits representing serial number. The last
digit which is a check number will be allotted by the system in CPAO.

Pay and Accounts Officer will issue special seal authority for
pension/family pension (vide Annecxure 2) to CPAO under intimation to
the retired Government Servant/family of deceased Govt. Servant.

PAO will issue a pension payment order in triplicate in the format
prescribed by CPAO (Vide Annexure 3) (disburser’s ie. CPAO’s,
Pensioners and Pension Account Holding Branch’s portions) and send it
along with authority as prescribed by CPAO. Pay and Accounts Officer

will have to issue e-special seal authority /e-PPO on receipt of orders to
this effect from CPAO.

CPAO will forward Pensioner's and Pension Account Holding Bank
Branch’s copies to the Bank Branch where the Account of the Pensioner is
maintained. The Bank’s copy of PPPO should be used %1}' for
identification purpose and not for payment.

CPAO will maintain an Index Register and maintain a separate data base in
respect of all pensioners/family pensioners to whom provisional pa ents




Xiii.

Xiv.

XV.

XVi.

xvii.

xViii,

%

arc made as per the Department of Pension and Pensioners Welfare's O.M.
dated 5-5-2009. The PPO issued will be scanned and archived in CPAO
with photographs and signature of the pensioners.

The Banks are required to complete identification formalities of the
pensioner as required under para 12 of the scheme for “Payment of
Pensions to Central Government Civil Pensioners through Authorised
Banks” and intimate CPAO electronically to enable commencement of
credit of pension to the pensioner’s account. After identification of the
Pensioner, his copy may be invariably handed over by the concerned
branch.

The Pension Account holding Bank will have to obtain an undertaking that
excess payment, if any, credited to his / her account, due to for refund of
excess amount credited to his’her account due to delay in receipt of any
material information or due to any bonafide error, can be recovered by the
bank (as prescribed in Annexure XI to CPAQ’s Scheme for “Payment of

Pensions to Central Government Civil Pensioners through Authorised
Banks™). .

On the basis of authority issued by the PAOs, CPAO will prepare a bill for
drawing pension/family pension /additional quantum &Ius Deamess Relief
thereon and issue advice to its accredited bank for elttronic transfer for
crediting the account of pensioners/family pensioners held in various
banks, by debit to CPAQ’s (pension) Account. All amendments on account
of revision will be issued by the PAOs and the revision authority (as per
the format prescribed) will be sent to CPAO.

It will be the responsibility of CPAO to deduct Income Tax at source from
payment of pension / family pension as applicable. Income Tax statement
for the same will also be issued by them annually. For this relief ynder
Income Tax by the pensioner will be sent by paying branch uploaded to
CPAOs website after getting the same from the pensioner.

CPAO will issue advice to bank well in time so that the accounts are

credited to the banks accounts of pensioners/family pensioners on due
dates.

The accredited bank of CPAO will issue electronic credit to the bank
account of the pensioner / family pensioner based on the advice. §

The Pension Account holding bank will be responsible for obtaining
periodical certificates such as Life Certificate, Re-employment Cei}iﬁcate




xxii.

xxiil.

XXIV.

XXVi.

XXVl

Xxviil.

etc. (as prescribed in CPAO's Scheme for “Payment of Pensions to Central
Government Civil Pensioners through Authorised Banks™) and intimated

clectronically to CPAO on due dates.

(Life certificate should be obtained

on 1* May each year and intimation uploaded on CPAQ’s website.)

Drawing of pensions/family pensions
Certificate by CPAO. -

will be subject to the receipt of Life

e 2 3 e

Any change in the bank of the pensioner may be authorised with the
Bank’s portion by CPAO through the Pension Account Holding Bank.

Fresh identification of pensioner by

new branch will be entailed. The

account if closed by the Pensioner will be intimated electronically by the

bank to CPAO immediately.

CPAO will be responsible for working out of arrears of Dearness Relief as
and when they are sanctioned by Government and arrange to get it credited
to the bank accounts of the pensioners/family pensioners.

The aceredited bank of CPAO will be

asked to prepare scparate scrolls for

these provisional pension payments and confirmations of credit to

pensioner’s account for submission to

CPAO.

CPAO will issue pension slip, annual statements of income tax deducted
and Due and Drawn statement in respect of any arrear payment 10 the

pensioner / family pensioner through

pension paying ranch annually. A

facility on CPAO’s website for online viewing by pensioners on the web

will be enabled through passwords.

The nnrmﬁl procedure for reporting, reconciliation of government
transactions will be followed by bank and CPAO (like non-pension

transactions).

It has been decided to open separaie head of account to book these
payments in accounts. Those heads will be intimated separately.

At this stage, the position is not clear as to what benefits will be finally
admissible to the Government Servants covered under Defined
Contribution Pension Scheme. Therefore, the mode of payments is also
not clear. However, the CPAO will maintain the data base on the benefits
paid to each pensioner/family pensioner as per this Office Memorandum.

However the responsibility for all recoveries mentioned in the OM dated
5.5.2009 shall be that of the concerned ministry/PFRDA and NPS
disbursing authority. They shall work out of the final payments/recoveries
as and when orders to this effect are issued by government. e

In case of death of pensioner, the same may be intimated to the pension
account holding branch of the bank by the family members of the decsascd

immediately and bank will inform th

e same 1o CPAO electronically. The

fom
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To

amount lying in the bank account of the pensioner till the date of death is
to be paid to the nominee (as per Nomination Rules 1983). If nomination is
not available with the bank, the amount will be paid to legal heirs of the
deccased and /or excess amount refunded as per debit advice issued by
CPAO.

Discontinuation/Reduction of the Provisional Pension in respect of any
pensioner should be conveyed to CPAO at least one month before the next
payment date by the concerned Ministry’s PAO.,

Invariably any correspondence between nodes of GOI should be endorsed
16 the pensioner.

Sd/-

(BHARATIDAS)
Joint Controller General of Accounts

All Ministries/ Departments of Government of India

All Pr. CCAs/CCAs/CAs

Office of Comptroller and Audit General of India

Director, Department of Pension and Pensioners Welfare w.r.t.

0.M. No.38/41/06/P&PW(A) dated 5-5-2009.

5. Reserve Bank of India, Central Office Building, Shahid Bhagat
Singh Marg Mumbai — 400 001, ;

Controller of Accounts, NCT of Delhii, Delhi.

7 Director of Accounts, Cabinet Sectt., Fast Block-IV, RK. Puram,
New Delhi.

8. Director, Accounts, Department of Telecommunication, Sanchar
Bhavan, New Delhi,

9. AG(A&E), Punjab (U.T.), Chandigarh.

10.  AG(Gujrat), Dadra & Nagar Haveli.

11. Secretary(Pay & Accounts), UT of Administration of Lakshadweep,
Kavaratti. :

12.  Director of Accounts, UT Administration of Daman & Diu, Moti
Daman - 396220.

13. Director of Accounts & Budget, Andaman & Nicobar Islands
Administration, Port Blair — 744 10].

14.  PAO, Lok Sabha/Rajya Sabha/President’s Secretariat/Election
Commission.

15.  PAO, Govt. Link Cell, Office of CGA, 1% Floor, New Sectt.
Building, Opp. VCA Grounts, Civil Lines, Nagpur,

16.  PAO, Office of CGA LT

17. ACGA, ITD Section, Office of CGA with the request to upload this

OM on Controller General of Accounts’ website.

i sl
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DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA FLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

CPAQ/IT&Tech/e-PPO/6 (Vol. X)[l)]/l’.F/Z[)19-20/_;{' @ Dated 30.12.2019

OFFICE MEMORANDUM

Subject: Shifting from BSR Code to IFSC for identifying the Branch of the Authorised
Banks.

Kind Attention is invited to this office OM No. CPAQ/IT&Tech/e-PPO/6 (Vol.
X)(D)/2019-20/81 dated 19.08.2019 on the above subject and reminder OM No.
CPAO/IT&Tech/e-PPO/6 (Vol. X)(D)/P.F/2019-20/140 dated 01.11.2019 enclosing the
concurrence of the Reserve Bank of India for shifting of BSR Code to IFSC for identifying the
Branch of the Authorised Banks.

2, As mentioned in the O.M dated 01.11.2019, all the Heads of CPPCs of all Authorised
Banks and Government Business Departments were requested to offer their comments on
the proposal for shifting from BSR Code to IFSC, in any case not later than 15.12.2019. If no

reply/comments are received, it would be assumed that they have no comments to offer in
the matter.

3. No response has been received from the Authorised Banks and Government Business

Departments in this regard till date. It is assumed that the proposal is agreeable and
accepted by all the Banks.

4, In view of this, all the Heads of CPPCs of Authorised Banks and Government Business
Departments are requested to intimate the IFSC of all the pension disbursing Banks

branches in the prescribed proforma attached. The same should be sent to CPAO positively
by 3 January, 2020.

Encl:- As above /Q[j-//}f'

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of Government Business Division




Proforma

‘Nameofthe Banks [ BSR Code |IFSC | Address CPPC Code ]
= — _— = I | L I ——— |
| | |
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PHONES : 26174596, 261 74456, 26174438

CPAO/IT&Tech/NPS Procedure/22 (Vol-]ll)/2019»20/0 7 04.06.2020
CIRCULAR

Subject:- Regarding identification of the pensioner covered under NPS-Additional Relief by
the banks,

Kind attention is invited towards the clause (xi) and (xii) of para 3 of the OM No.1 (7)/DCPS
(NPS)/2009/TA/221 dated-02.07.2009 wherein it is stated that “the Banks are required to
complete identification formalities of the pensioners on receipt of the PPPO from the CPAQ
and intimate CPAO electronically to enable commencement of credit of pension to the
pensioner account” for pensioners covered under NPS-<Additional Relief for which payment
Is made by CPAO directly into the pensioners account.

1. The Central Pension Accounting Office is forwarding a bank copy and the pensioner’s copy
to the Pension Accounting Holding Branches (PAHBs) for identification for such pensioners.
These branches may be situated in remote areas where the pension document reaches very
late due to the slowdown of postal services. This has led to delay in crediting the pension in
to the account of pensioner by CPAO.

2. All the Heads of CPPCs of authorised banks are requested to intimate whether the
identification process of the pensioners covered under NPS-AR on receipt of the scanned
copies of PPO, can be done in their office with respect to KYC details available in the Banks
CBS software. This will help in early and speedy first time identification of prompt payment
of first pension in these cases. Intimation can be sent via email at sraotech67@gmail.com
latest by 12.06.2020.

This issues with the approval of Chief Controller (Pension). &6&5@/

(Praful Dabral)
Sr. A.0. (IT & Technical)

To,

1) Heads of CPPCs of All Authorized Banks (as per list)
2) Heads of Government Business Divisions of all Banks (As per list)

Copy for information to:-

1) PSto CC (P), CPAO, New Delhi




HITET HAIHTR GOVERNMENT OF INDIA
SR MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1l, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHOMNES : 26174596, 26174456, 26174438

wrE: 261 74596, 26174456, 26174438

OM No.CPAO/IT & Tech/e-Pension{ZOlg-ZO/"3 Dated 01.07.2020

OFFICE MEMORANDUM

Subject : Shifting from BSR Code to IFSC for identification of branch

The BSR code is being used by CPAO to identify and map the home bank branch of the
pensioners while processing the pension case with the PPO number issued by CPAO. BSR
Code is not readily available to the pensioner as it is neither printed on the passbook nor
available on the websites of the concerned Banks. This leads to delay in finalization of the

pension cases of the pensioners.

2. The Central Pension Accounting Office approached the Reserve Bank of India for
obtaining their views on shifting of BSR code to IFSC for identifying the branch of the bank of
the pensioner. The Reserve Bank of India has concurred to the proposal of CPAO for shifting

from BSR Code to IFSC for identifying the branch of the pensioner vide their letter No.
DGBA.GBD.829/45.01.001/2019—20 dated 14.10.2019.

: As the discontinuation of BSR code may entail change in the whole pension processing
chain, all the Heads of CPPCs/GBDs of the Authorized Banks were requested to offer their
views on shifting from BSR code to IFSC for processing the pension cases of the pensioners
vide this office OM No, CPAO/IT&Tech/e-PPO/G[VOI-X[D]]/Z019-20/81 dated 19.08.2019
and subsequent reminders dated 01.11.2019 and 30.12.2019.

4. The Department of Pension and Pensioners’ Welfare has also received representations
from the retirees to dispense with the requirement of BSR Codes from pension claim form as
it is neither written in bank pass book nor available on the website of the concerned banks. In
order to avoid the hardship to retirees, the DP&PW has dispensed with the requirement of
BSR Codes vide their OM No. 12/12/2020-P&PW(C)-6526 dated 25t June, 2020.

5 It has been decided to shift from BSR code to IFSC for identification of bank branch for

processing of all types of pension cases. It is hereby conveyed that henceforth, the
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CPAO/IT& Tech/Life Certificate/2 (Vol-V)/2020-21 [\ 28.09.2020

QFFICE MEMORANDUM

Sub: - Extension of period for submission of Life Certificate from October 2020 till
December 2020,

Your kind attention towards the guidelines mentioned in the Para 15.1 of the “Scheme for
Payment of Pension to Central Government Civil Pensioners by Authorized Banks™, wherein it is
mentioned that the Life Certificate is to be submitted by the pensioners once a year in the month of
November.

2. The pensioners above the age of 80 vears have been allowed to submit the life certificate from 1
October onwards every year instead of 1™ November vide Department of Pension and Pensioners’
Welfare OM No. 1/20/2018-P&PW(E) dated 18.07.2019 (copy enclosed).

3. In view of the current COVID-19 pandemic and keeping in view of the vulnerability of elderly
population to the Corona virus, and the OM No.18/1/2020-P&PW (C)-6681 dated-11.09.2020 (copy
enclosed) issued by Deptt. of Pensions & Pensioners Welfare, the provision laid down in the para 15.1 of
the “Scheme for Payment of Pension to Central Government Civil Pensioners by Authorized Banks”, for
submission of life certificate has been relaxed.

4. Now, the pensioners may submit their Life Certificate from 01* November, 2020 till 31* December,
2020 and the pensioners in the age group of 80 years and above may submit their Life Certificate from 1
October 2020 to 31¥ December, 2020. During this extended period the pension will be continued to be
paid by the Pension Disbursing Authority (PDA) uninterrupted.

3. All the Heads of CPPCs are requested to accept the requisite certificates from pensioner’s from 1"
November, 2020 to 31" December, 2020 and for pensioners of 80 years and above from 1% October 2020
to 31" December, 2020 and ensure that the pension will continue to be paid by the Pension Disbursing
Authority (PDA) during this extended period.

This issues with the approval of Additional Controller General of Accounts (A&FR).

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

Encl: - As above

To,
1) Heads of CPPCs of All Authorized Banks (as per list)
2) Heads of Government Business Divisions of All Authorized Banks (as per list)




No.18/1/2020-P&PW(C)-6681
Govermnment of India
Ministry of Personnel, Public Grievances & Pension
Department of Pension & Pensioners’ Welfare

ke

8" Floor, Janpath Bhavan,
Janpath, New Delhi,
Dated: 11" September, 2020

OFFICE MEMORANDUM

Subject: - Extension of period for submission of Life Certificate from October 2020 till
December 2020.

Every Central Government pensioner has to submit life certificate in the month of
November for further continuation of his/her pension. It has been observed that a large
number of Central Government pensioners physically visit bank branches for this purpose.

2. Earlier, as a measure to enable additional dedicated time to very senior pensioners,
this department, vide its OM No. 1/20/2018-P&PW(E), dated 18.07.2019, allowed the
pensioners in the age group of 80 years and above, to submit Life Certificate from 1%
October onward instead of 1" November, every year.

3. In view of the ongoing Covid-19 pandemic and keeping in view of the vulnerability of
elderly population to Corona Virus, it has now been decided to extend the existing timeline
for submission of Life Certificate. This year, all Central Govemment pensioners may submit
Life Certificate from 1* November, 2020 onward, till 31% December 2020. However, the
pensioners in the age group of 80 years and above, can submitLife Certificate from
1* October, 2020 onwards, to 31* December, 2020. During this extended period, the

pension will be continued to be paid by the Pension Disbursing Authorities (PDAs)
uninterrupted.

4. Further, in the line of RBI notification no. RBI/2019-20/138, dated January 9, 2020,
which permits Video based Customer Identification Process (V-CIP) as a consent based
alternate method of establishing the customer's identity, PDAs may also explore the said

methodology for obtaining a Life Certificate from the pensioner, to the extent permitted by
RBI guidelines, in order to avoid rush at the branches.

§. The above measures are expected to avoid rush at branches and maintain social
distancing, while obtaining Life Certificates from the elderly this year. PDAs shall also ensure

proper arrangements and social distancing measures at the branches and prevent
overcrowding.

6.  All Pension Disbursing Authorities are requested to take note of this OM for compliance
and give wide publicity to the same amongst the pensioners.

This issues with the approval of the competent authority.

Rasesy <,

(Rajesh Kumar)

N Under Secretary to the Government of India
ol

1. CMDs of all Pension Disbursing Banks

2. Controller General of Accounts, Mahalekha Niyantrak Bhawan, Ministry of Finance,
GPO Complex, Block E, INA Colony, New Delhi, Deihi 110023
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Central Pension Accounts Office (CPAQ), Ministry of Finance, Department of
Expenditure, Trikoat-Il, Bhikaji Cama Place, New Delhi

CPPCs, All Pension Disbursing Banks

Chairman, Railway Board, Ministry of Railways, Rail Bhawan, New Delhi

Secretary, Ministry of Defence, South Block, New Delhi.

Secretary, Department of Ex-Servicemen Welfare, South Block, New Delhi.
Secretary, Department of Financial Services, Jeevan Deep Building, Sansad Marg,
New Delhi.

Secretary, Department of Telecommunications, Sanchar Bhavan, New Delhi.

10. Secretary, Department of Posts, Dak Bhavan, New Delhi

11. All Chief Secretaries of States.

12. Secretary Ministry of External Affairs, South Block, New Delhi
13. NIC:-for posting on website of this Department.




No. 1220/2018-P&PW (1)
Government of India
Ministry of Personncl, Public Grievances & Pensions
Department of Pension & Pensioners” Welfare

3" Floor, Lok Nayak Bhavan,
Khan Market, New Delhi-110003
Dated: 18,7.2019

OFFICE MEMORANDUM

Subject:- Submission of Life Certificate.

it has been the experience of this Department that the Senior Pensioners i.e, the
pensioners 80 years and above are facing a lot of difficulties standing in queues while giving the
Life Certificates in November. It has been uhder the consideration of the Government to
provide some relief to such pensioners.

2 It has therefore, been decided by the Government, that Senior Pensioners aged 80 years
and above be allowed to give their Life Certificate w.e.f 1% October every year instead of
November which would be valid till 30" November of the subsequent year.

3 The remaining pensioners below the age of 80 years may continue to give their Life
Certificate in November as per existing provisions of CPAQ Scheme bookiet.

This has the approval of competent autharity.

njoy Shankar)

Under Secretary to Govt. of India
To

1. Shri Nitesh Kumar Mishra, Chief Controller of Pension, Ministry of Finance Department of
Expenditure, Bhikaji Cama Place, Rama Krishna Puram, New Delhi.

2. Shri Adnan Ahmed, DDG(Postal Operations ), Dak Bhawan, Patel Chowk, New Delhi.

3. All Pension Disbursing Banks.

Copy for information to

I, Chairman, Railway Board, Ministry of Railways, Rail Bhawan, New Delhi.
. Secretary, Ministry of Defence
ill.  Secretary, Department of Ex-Servicemen.
iv.  Secretary, Department of Financial Services.
v.  Secretary, Department of Telecommunication
vi. Al Chief Secretaries of States.
vii. 0O/oCGA
vili.  Jt. CGDA
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CPAONT&Tech/Bank Performance/37 (Vul—IIl)AfZUZU-Zl/G o 23.11.2020

OFFICE MEMORANDUM

Subject:- Regarding marking of PPO number in the bank passbook of Pensioners/Family
Pensioners.

Attention is invited to this office OM No. CPAO.-’Tech:’Clariﬁcaliom’P&PWQU14-]5!426-49?
dated-17.09.2014, OM No. CPAO/IT&Tech/Bank Performance/37.Vol-IlI(A)/ 2019/18 dated
23.04.2019 and Oh,I*I No. CPAO/T&Tech/Bank Performance/37.Vol-III(A)/  2019/144 dated-w"
13.11.2019 wherein ahl the Heads of CPPCs and Govt. Business Deptts. were requested to instruct all

§ . ; 3
their bank branches d aling with pension payments to record the PPO number in the passbooks of the
pensioners/family pensioners issued by them.

2. Despite clear instruction, this office has received representations from many pensioners’ and
Pensioner’s Associations that the bank branches are not recording the PPO number in the passbook of
the pensioners/family pensioners; which leads to problems for transfer of pension account from one

bank to another bank or from one bank branch to another bank branch.

3. Therefore, Heads of all CPPCs and Govt. Business Departments are once again requested to
instruct all their bank branches dealing with the pension payments 1o record the PPO number in all the

passbooks of the pensioners/family pensioners issued by them.

This issues with the approval of Chief Controller (Pension). M,:Y el

\
2%
(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)
To,
Heads of CPPCs of all authorized Banks
- Heads of Government Business Divisions of all Banks (As per list)
3. The General Manager, Reserve Bank of India, Opp. Mumbai Central Railway Station, 4th
Floor, Byculla, Mumbai- 400 008

) o5

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

2. Sr.PSto Addl CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

3. PStoJS (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi — 110003.

4. PSto CC (P), CPAO, New Delhi




¢ GOVERNMENT OF INDIA
. AT MINISTRY OF FINANCE
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TRIKOOT-1l. BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 261744%6, 26174498

T o 281 74596, 26174456, 26174438

No. CPAO/Tech/Bank Performance/37 Vol-111/2020-21/¢ % Dated: 08.12.2020

OFFICE MEMORANDUM
Subject-Review of Grievance Mechanism-reg.

Kindly refer to this office e-mail dated 19.11.2020 on the subject mentioned above. In this
regard it'is submitted that no reply has been received from the CPPC,

2. Therefore, your attention is invited to Para 9.2 of the CPPC guidelines, issued by CPAO in 2012
and updated on 2015, which refers to Grievance Mechanism of the CPPCs and you are once again
requested to intimate the following at the earliest:

Existing grievance redressal mechanism in your CPPC/Bank for pensioner.

Nature of general grievances.

Process for redressal of grievances of pensioners.

Escalation matrix of grievance.

Mediums for lodging & redressal of grievance. (website/phone/fax/letter/personal visit etc.)
Toll free telephone number for grievance redressal of pensioners, if any.

In case, the grievance pertains to CPAQ or PAO/HoO of Ministry/Department, how it is
forwarded to the concerned stakeholder/handled?

8. Whether the link of CPAO's website is provided on the grievance portal of the CPPC?

NS N

3. Thisissues with the approval of Chief Controller ( Pensions).

\
e

=%
eeraj Kulhari)

Dy. Controller of Accounts

To,
1. Heads of all the CPPCs of Authorized Banks (As per List)-except Bank of Baroda

Copy for information:-
L. Sr. PS to CGA, 0/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block General Poo! Office
(GPQ) Complex, INA, New Delhi.

2. PS to Addl CGa, Maharekha Niyantrak Bhawan, E-Block General Pool Office (GPO)
Complex, INA, New Delhi.

3. The General Manager, Reserve Bank of India, Deptt. of Govt. and Bank Accounts, Central
Office, Opp. Central Rly, Station, Byculla, Mumbai -400008.
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The Joint Secretary, Ministry of Finance, Deptt. of Financial services, Jeevan Deep Building
Sansad Marg, New Delhi-110001.

PS to CC (P), CPAQ, New Delhi

Sr.TD(NIC), CPAO, New Delhi




I AT GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1, BHIKAJI caAMA PLAC E,
NEW DELHI-1100686
PHONES : 26174596, 261 74486, 26174438

@ 2617ass9s, 26174456, 26174438

CPAO/IT & Tech/UT Chandigarh/F.ND.SD/ZDZO-Z 1/ €4 18.12.2020

ffi emo

Subject: Admissibility of LTC to the pensioner/family pensioner of UT Administration,
Chandigarh as applicable to the pensioners of Punjab Gowt,

As per GID (1) below rule 2 of CCS (Pension) Rules, 1972 the employees of the Delhi
Administration as well as other Union Territories are governed by Central Civil Service (Pension)
Rules, 1972 except those of Chandigarh Administration in the matter of pensionary benefits.

2 The service conditions of employees of UT Administration Chandigarh are governed by Rules
applicable to the employees of the Govt. of Punjab as per Gazette Notification No. 14012/2/88-
CHD dated-13.01.1992 issued by the Govt. of India, Ministry of Home Affairs using the power
conferred in Article 309 of the constitution. All the benefits granted by the Punjab Govt. to its
pensioners vide letter No. 1/15/89-IFP Il /8078 dated-31.08.1989 has been adopted by UT
Administration Chandigarh. Thereafter, the LTC facility was extended by the Punjab Govt. to the
family pensioners vide their letter No. 1/4/200{]-31"!’[’(2/1219 datcd-19.10.2011(copy enclosed)
which was also adopted by UT Administration Chandigarh, Finance Deptt. vide their letter
No.65/1/46~UTFlI(12)-2012/669 dated-18.01.2012 (copy enclosed).

- All the Heads of CPPCs of Authorised Banks are advised to ensure payment of LTC to the
pensioner of UT, Chandigarh Administration as applicable to the Py njab Govt. Service Pensioners as
per the instructions contained in above mentioned orders.

This issues with the approval of the Chief Controller (Pensions).

Z
tMD/
(Neeraj Kulhari)
Dy. Controller of Accounts

To,
1) Heads of CPPCs of All Authorized Banks (as per list)
2) Heads of Government Business Divisions of All Authorized Banks (as per list)

3) The Joint Secretary (UT), M /o Home Affairs, R.No.1 72, North Block, N. Delhi

4) The Accountant General, 0/0 the Accountant General (A&E),Chandigarh Administration,
Punjab (U.T.), Sub Office Chandigarh, Sector -17, Plot Ne. 20, Chandigarh - 160017

Copy for information to:

I. Sr.PPSto CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

Sr.PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office

(GPO) Complex, INA, New Delhi.

PSto]S (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhj - 110003.
PS 10 CC (P). CPAO, New Delhi
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Subjeer
SirMadanm,

No, 1/4/2000-3FPPC/1219
COVERNMENT OF PUNJAB
DEFARTMENT OF FINANCE
(FINANCE PENSION POLICY & COORDINATION BRANCI)

Dated Chandigarh, the 19-10-201 |

Al Heaide of Departments,

All Commissmoners of Divisions,
Regsstrar, Punjab and Haryana High Coan,
All Pristrict and Session Jadges amd

All Depury Commmissioners in the State

mam-rrwcm»mmm.rmmM

:mwmm.mmmmmmmw&mm

No. UT5/%9-IFPIIROTS, dated the 3ist August, 1985, as amended from tme to time, on the subject cited
mwhm‘wh&wﬁm-Mbk&MthTmCm
MM&PMMMMHMH&“MN;WMMH&
following conditions -

{a)

{t)

(e)

dedecwmwhmmmwmnmam
fanuly ponucn

ln!hnﬁoftnchﬂym who were i reverpn of family persion on of befi. ¢ the La
January, 2010, the block of two years shall commence from the Ist Jamuary, 2010 am! e fimmt
deMﬂhmbhhlm. 2012 Thereaficr also, the

TmmeﬂlhmﬁhhMmﬂdemm«kmdﬂm
block of o vears
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Pungabi version of thix letter will follow in duc course.

Yours fauthdully,

(Usha Schyat)
Jont Seeretary Finance
A copy = forwarded 1o the -
I Clwef Secresany 1o the Government. Punzab,

2 mmrmrmwmwmad
mwmmkﬁwmdhm.
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HITT ISR GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,

: NEW DELHI-110066
WY1 : 26174596, 26174456, 26174438 = PHONES : 26174596, 26174456, 26174438

CPAO/Tech/Bank Performance/37 Vol-111(A)/2020-21/ %\ Dated: 12.02.2021
To,

The Head of CPPC/GBD

Subject:- Documents to be submitted by family pensioner alongwith the formats.

Sir/Madam,

Your kind attention is invited to CCS Pension (Rules) 1981, Para 24 of the “Scheme for
Payment of Pension to Central Government Civil Pensioners by Authorized Banks”, read with
DP&PW Notification dated-29.08.2014 and DP&PW OM No.1/27/2011-P&PW (E) dated-
20.09.2013 wherein the simplified procedure for payment of family pension is mentioned. The

payment of family pension at the rate and to the person indicated in the PPQ may be commenced
by the paying branch on the receipt of following documents:-

1. Where spouse having joint account with pensioner.
i)  Application for grant of family pension

if)  Copy of Death Certificate of pensioner.

iif)  Proof of his/her own age/Date of Birth (Date of birth is required to regulate the
amount of additional pension on attaining the age of 80 years and above).

iv)  Undertaking to the effect that any amount to which he or she is not entitled to or any
amount which may be credited to his or her account in excess of the amount to which
he or she is entitled would be refunded or made good.

2z Where spouse do not have joint account with pensioner.

i) Application for grant of family pension on death of a Govt. servant or pensioner in Form

14 as prescribed in CCS Pension rules may also be obtained in addition to
aforementioned documents,

All the Heads of CPPCs are requested to take cognizance of the codal provisions mentioned
above in order to reduce the time taken by bank branch and CPPC for conversion of pension in to
family pension to spouse or in cases co-authorization has already been provided in PPO.

This issues with the approval of the Chief Controller (Pensions). Vo

! L
I\_iwﬂv

(Neeraj Kulhari)
(Dy. Controller of Accounts)
Copy for information to:
1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.
2. Sr.PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.
3. PSto]S (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi - 110003
4. PSto CC (P), CPAO, New Delhi




information given in the PPO and its own “Know Your Customer” procedures. Where
the pensioner and his/her spouse do not have a joint account, Form 14 will be
required as in para 4 above.

6 This issues with the concurrence of Department of Expenditure, vide their ID

No. 601/E.V/2013, dated 13.09.2013.

N
(D.K. Solanki)
Under Secretary to the Government of India
Ph: 24644632

All Ministries/Departments of the Govt. of India.
All Pensioners’ Associations as per list maintained in this Department.

Copy to CPAO with the request to circulate the above instructions to all banks and
suitably amend the Scheme Booklet.




[TO BE PUBLISHED IN THE GAZETTE OF INDIA, EXTRAORDINARY, PART I1, SECTION 3,
SUB - SECTION (i)]

Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Pension and Pensioners’ Welfare

NOTIFICATION
New Delhi, the 29" August, 2014

OGS Reccciiin (E). — In exercise of the powers conferred by the proviso to article 309 and clause (5)
of article 148 of the Constitution and after consultation with the Comptroller and Auditor General of
India in relation to persons serving in the Indian Audit and Accounts Department, the President hereby
makes the following rules further to amend the Central Civil Services (Pension) Rules, 1972, namely:-

1. (1) These rules may be called the Central Civil Services (Pension) Fourth Amendment Rules,
2014,

(2) They shall come into force on the date of their publication in the Official Gazette.
2 In the Central Civil Services (Pension) Rules, 1972, (hereinafter referred to as the said rules), -

(a) inrule 32,—
(1) in the marginal heading, for the word “or”, the word “and” shall be substituted:
(i1) in sub-rule (1), for the word “or”, the word “and” shall be substituted;
(iii)  after sub-rule (1), the following shall be inserted, namely:-
“(1A) For the purposes of verification of service, the Head of Office shall follow
the procedure provided in clause (a) of rule 59.7;
(b) in the said rules, in rule 56, for sub-rule (1) and sub-rule (2), the following sub-rules shall
respectively be substituted, namely:-

“ (1) Every Head of Department shall have a list prepared every three months, that is,
on the 1st January, 1% April, 1st July and 1% October each year, of all Government
servants who are due to retire within the next twelve to fifteen months of that date.

(2) A copy of every such list shall be supplied to the Accounts Officer concerned not
later than 31st January, 30" April, 31* July or 3 1t October, as the case may be, of that
year.”

(c) in the said rules, for rule 57, the following rule shall be substituted, namely:-

«57  The Head of Office shall write to the Directorate of Estates at least one year before the
anticipated date of retirement of the Government servant who was or is in occupation of a
Government accommodation (hereinafter referred to as the allottee) for issuing a ‘No
demand certificate’ in respect of the period preceding eight months of the retirement of the
allottee.”




(d) in the said rules, in rule 58, for the words “two years” the words “one year” shall be substituted;
(e) in the said rules, for rule 59, the following rule shall be substituted, namely:-

“59. Stages for the completion of pension papers on superannuation. — The Head of Office
shall divide the period of preparatory work of one year referred to in rule 58 in the following
three stages, namely:—

(a) First Stage. — Verification of service. —

(1) The Head of Office shall go through the service book of the Government
servant and satisfy himself as to whether the certificates of verification for
the service subsequent to the service verified under rule 32 are recorded
therein.

(11) In respect of the unverified portion or portions of service, he shall verify the
portion or portions of such service, as the case may be, based on pay bills,
acquittance rolls or other relevant records such as last pay certificate, pay slip
for month of April which shows verification of service for the previous
financial year and record necessary certificates in the service book.

(iii) If the service for any period is not capable of being verified in the manner
specified in sub-clause (i) and sub-clause (11), that period of service having
been rendered by the Government servant in another office or Department,
the Head of Office under which the Government servant is at present serving
shall refer the said period of service to the Head of Office in which the
Government servant is shown to have served during that period for the
purpose of verification.

(iv) On receipt of communication referred to in sub-clause (iii), the Head of
Office in that office or Department shall verify the portion or portions of such
service, in the manner as specified in sub-clause (ii), and send necessary
certificates to the referring Head of Office within two months from the date
of receipt of such a reference:

Provided that in case a period of service is incapable of being verified,
it shall be brought to the notice of the referring Head of Office

simultaneously.

(v) If no response is received within the time referred to in the preceding sub-
clause, such period or periods shall be deemed to qualify for pension.

(vi) If at any time thereafter, it is found that the Head of Office and other

concerned authorities had failed to communicate any non-qualifying period
of service, the Secretary of the administrative Ministry or Department shall
fix responsibility for such non-communication.

(vii) The process specified in sub-clauses (1), (i), (iii), (iv) and (v) shall be
completed eight months before the date of superannuation.

(viii)  If any portion of service rendered by a Government servant is not capable of
being verified in the manner specified in sub-clause (1) or sub-clause (ii) or
sub-clause (iii) or sub-clause (iv) or sub-clause (v), the Government servant
shall be asked to file a written statement on plain paper within a month,




(M

(2)

(h)

(i)

0)

(k)

(111) forward to the retiring Government servant Form 5 advising him to submit
the same duly completed in all respects so as to reach the Head of Office
not later than six months prior to his date of retirement.”

in the said rules, after rule 59, the following rule shall be inserted, namely:-

“59-A. A Government servant, retiring for reasons other than superannuation may, submit
Form 5 before such retirement but after the competent authority has approved such retirement
or the retirement has become effective, as the case may be.”;

in the said rules, for rule 60, the following rule shall be substituted, namely:-

“60. Completion of pension papers. — In cases under rule 59, the Head of Office shall
complete Part I of Form 7 not later than four months before the date of retirement of a
Government servant and in cases under rule 59-A, the Head of Office shall complete Part I
of Form 7 within three months after submission of Form 5 by a Government servant.”;

in the said rules, in rule 61, —

(1) sub-rule (3) shall be omitted:;

(i) for sub-rule (4), the following sub-rule shall be substituted, namely:-

*“ (4) The papers referred to in sub-rule (1) shall be forwarded to the Accounts Officer not
later than four months before the date of superannuation of a Government servant and in
cases other than retirement on superannuation not later than three months after the date of
submission of Form 5.”:

in the said rules, in rule 62, the words, brackets and figures, “within the period specified in
sub-rule (4) of rule 61" shall be omitted:

in the said rules, in rule 63, for sub-rule (1), the following sub-rule shall be substituted,
namely:-

“(1) The Head of Office shall, after ascertaining and assessing the Government dues referred
to in rule 71, furnish the particulars thereof to the Accounts Officer in Form 8.”

in the said rules, for rule 64, the following rule shall be substituted, namely:-

“64. Provisional pension for reasons other than Departmental or Judicial proceedings.— (1)
Where in spite of following the procedure laid down in rule 59, it is not possible for the
Head of Office to forward the pension papers referred to in rule 61 to the Accounts Officer
within the period specified in sub-rule (4) of that rule or where the pension papers have been
forwarded to the Accounts Officer within the specified period but the Accounts Officer may
have returned the pension papers to the Head of Office for eliciting further information
before issuing pension payment order and order for the payment of gratuity and the
Government servant is likely to retire before his pension and gratuity or both can be finally
assessed and settled in accordance with the provisions of these rules, the Head of Office




shall rely upon such information as may be available in the official records, and without
delay, determine the amount of provisional pension and the amount of provisional retirement
gratuity.

(2) Onreceipt of Form 5, in a case of retirement otherwise than on superannuation, the Head
of Office shall sanction provisional pension and also provisional retirement gratuity till issue
of Pension Payment Order.

(3) Where the amount of pension and gratuity cannot be determined for reasons other than
the Departmental or Judicial proceedings, the Head of Office shall —
(a) issue a letter of sanction addressed to the Government servant endorsing a copy
thereof to the Accounts Officer authorising —
(i) 100 per cent of pension as provisional pension for a period not exceeding six
months to be reckoned from the date of retirement of the Government serv ant
:and
(ii) 100 per cent of the gratuity as provisional gratuity withholding ten per cent
of gratuity.
(b) specify in the letter of sanction the amount recoverable from the gratuity under sub-
rule (1) of rule 63 and after issuing the letter of sanction referred to in clause (a),
the Head of Office shall draw —
(i) the amount of provisional pension ; and
(ii) the amount of provisional gratuity after deducting therefrom the amount
specified in sub-clause (ii) of clause (a) and the dues, if any, specified in rule
71,
in the same manner as pay and allowances of the establishment are drawn by him.

(4) The amount of provisional pension and gratuity payable under sub-rule (2) or sub-rule
(3) shall, if necessary, be revised on the completion of the detailed scrutiny of the
records.

(5) (a) The payment of provisional pension shall not continue beyond the period of six
months from the date of retirement of a Government servant or from the date of
submission of Form 5 by the Government servant, whichever is later, and if the amount
of final pension and the amount of final gratuity had been determined by the Head of
Office in consultation with the Accounts Officer before the expiry of the said period
of six months, the Accounts Officer shall -

(i) issue the pension payment order; and

(i1) direct the Head of Office to draw and disburse the difference between the
final amount of gratuity and the amount of provisional gratuity paid under
sub-clause (ii) of clause (b) of sub-rule (3) after adjusting the Government
dues, if any, which may have come to notice after the payment of provisional
gratuity.

(b) If the amount of provisional pension disbursed to a Government servant under sub-
rule (3) is, on its final assessment, found to be in excess of the final pension




assessed by the Accounts Officer, it shall be open to the Accounts Officer to adjust
the excess amount of pension out of gratuity withheld under sub-clause (11) of
clause (a) of sub-rule (3) or recover the excess amount of pension in instalments
by making short payments of the pension payable in future.

(¢) (i)  If the amount of provisional gratuity disbursed by the Head of Office under
sub-rule (3) is more than the amount finally assessed, the retired Government
servant shall not be required to refund the excess amount actually disbursed
to him.

(i) The Head of Office shall ensure that chances of disbursing the amount of
gratuity in excess of the amount finally assessed are minimized and the
officials responsible for the excess payment shall be accountable for the over-
payment,

(6) If the final amount of pension and gratuity have not been determined by the Head of
Office in consultation with the Accounts Officer within a period of six months referred
to in clause (a) of sub-rule (5), the Accounts Officer shall treat the provisional pension
and gratuity as final and issue pension payment order immediately on the expiry of the
period of six months.

(7)  As soon as the pension payment order has been issued by the Accounts Officer under
clause (a) of sub-rule (5) or sub-rule (6), the Head of Office shall release the amount
of withheld gratuity under sub-clause (i1) of clause (a) of sub-rule (3) to the retired
Government servant after adjusting Government dues which may have come to notice
after the payment of provisional gratuity under sub-clause (ii) of clause (b) of sub-rule
(3).

(8) If a Government servant is or was an allottee of Government accommodation, the
withheld amount should be paid on receipt of "No Demand Certificate' from the
Directorate of Estates.”:

(1 in the said rules, in rule 65, for sub-rule (1), the following sub-rule shall be substituted,
namely:-

“(1) (a) On receipt of pension papers referred to in rule 61, the Accounts Officer shall apply
the requisite checks, record the account enfacement in Part II of Form 7 and assess
the amount of pension, family pension and gratuity and issue the pension payment
order not later than one month in advance of the date of the retirement of a
Government servant on attaining the age of superannuation.

(b) In the cases of retirement otherwise than on attaining the age of superannuation,
the Accounts Officer shall apply the requisite checks, complete Part II of Form 7,
assess the amount of pension, family pension and gratuity, assess dues and issue
the pension payment order within three months of the date of receipt of pension
papers from the Head of Office.

(c) The Accounts Officer shall indicate in the Pension Payment Order, the name of the
spouse of the Government servant, if alive, as family pensioner.

(d) The Accounts Officer shall also indicate in the Pension Payment Order, the names
of the permanently disabled child or children and dependent parents and disabled
siblings as family pensioners if there is no other member of family to whom family




(s)

(1)

(u)

(v)

(W)

“(3) Where the family of the deceased Government servant is eligible under rule 54 for
family pension, the Head of Office shall address the eligible member of the family or the
guardian, as the case may be, in Form 13 for making claim in Form 14.”

in the said rules, in rule 80,—

() for the words and figures “items 22, 23, 24, 25 and 26" wherever they occur, the words
and figures “items 14, 21 and 22" shall be substituted;

(i)  sub-rule (3) shall be omitted;

in the said rules, in rule 80A, in sub-rule (5), in the proviso, for the words and brackets “two
hundred and fifty rupees (inclusive of relief on family pension)”, the words “three thousand
five hundred rupees and admissible dearness relief” shall be substituted;

in the said rules, in rule 80B, —

(1) in the marginal heading, for the words “final pension”, the words “final family
pension” shall be substituted:;

(i) after sub-rule (2), the following sub-rules shall be inserted, namely:-
“(2-A)  The Accounts Officer shall, while authorising the family pension for the first
eligible member of the family, indicate the names of the permanently disabled child or
children and dependent parents and disabled siblings as family pensioners in the
Pension Payment Order, if there is no other member of family to whom family pension
may become payable before such disabled child or children or dependent parents or
disabled siblings.”

(111) sub-rule (5) shall be omitted;

(iv) in sub-rule (6), for the words “final pension”, the words “final family pension” shall
be substituted:;

in the said rules, in rule 80C, in sub-rule (1), —

(1)  in clause (i), in sub-clause (8), for the words “ the permissible period of four months
from the date of death of the Government servant”, the words “the permissible period
thereafter,” shall be substituted:

(i1) after clause (viii), the following clause shall be inserted, namely:-.

“(1x) Any amount of licence fee or damages, remaining unpaid after adjustment from
the withheld amount of gratuity, may be ordered to be recovered by the Head of Office
through the Accounts Officer concerned from the dearness relief without the consent
of the family pensioner and in such cases no dearness relief shall be disbursed until
full recovery of such dues has been made.”;

in the said rules, for rule 81, the following rule shall be substituted, namely:-

“81. Sanction of family pension and residuary gratuity on the death of a pensioner or family
pensioner. — (1) Where the Head of Office has received an intimation regarding the death of
a pensioner or death or ineligibility of a family pensioner, he shall ascertain whether any
family pension or residuary gratuity or both in respect of the deceased pensioner and any

family pension in respect of the family pensioner are payable and proceed as hereinafter
provided.




(2) (@) (@)

If the deceased pensioner is survived by a widow or widower who is eligible
for the grant of family pension under rule 54, the amount of family pension as
indicated in the Pension Payment Order shall become payable to the widow or
widower, as the case may be, from the day following the date of death of the
pensioner.

(ii) The Pension Disbursing Authority shall, on receipt of a claim in Form 14 from

(iif)

(vi)

the widow or widower, authorise the payment of family pension to the widow
or widower, as the case may be:

Provided that no claim in Form 14 shall be required if the widow or
widower was holding a joint account with the pensioner in which pension was
being credited.

The Pension Disbursing Authority shall authorise payment of family pension
to the widow or widower, who is not required to submit Form 14, on receipt of
information in writing of the death of the pensioner:

Provided that such widow or widower shall submit a copy of death
certificate to the Pension Disbursing Authority and an undertaking to the effect
that any amount to which he or she is not entitled to or any amount which may
be credited to his or her account in excess of the amount to which he or she is
entitled would be refunded or made good.

Subject to the provisions of clause (b), if the deceased pensioner is survived by
a permanently disabled child or children or dependent parents or disabled
siblings whose names have been included in the Pension Payment Order as
family pensioners under clause (d) of sub-rule (1) of rule 65, the Pension
Disbursing Authority shall, on receipt of a claim in Form 14, authorise payment
of family pension to the member of family who is eligible to receive family
pension in accordance with the provisions of rule 54.

Where the deceased pensioner is survived by spouse and permanently disabled
children or dependent parents or disabled siblings, whose names had not been
included in the Pension Payment Order previously, the Accounts Officer shall
include their names in the Pension Payment Order on receipt of a written
communication from the Head of Office.

(vi) The Pension Disbursing Authority shall, on death or ineligibility of the family

pensioner and on receipt of a claim in Form 14, authorise payment of family
pension to a permanently disabled child or dependent parent or disabled sibling
whose name has been included in the Pension Payment Order as family
pensioner and who is eligible to receive family pension in accordance with the
provisions of rule 54.




(b) (1) Where the Pension Payment Order does not include name of any member .of
the family or where the Head of Office is of the opinion that in accordance with
the provisions of rule 54, the family pension in respect of the deceasgd
pensioner or family pensioner has become payable to a member of the family
other than those whose names have been included in the Pension Payment
Order under sub-rule (1) of rule 65 or sub-clause (1) or sub-clause (iv) of clause
(a), including a person who became member of the family of the pensioner
after the retirement, he shall, on receipt of a claim in Form 14, sanction the
family pension in Form 20 or Form 21, as the case may be, to such member of
family to whom family pension has become payable.

(i) If family pension is sanctioned under sub-clause (1), the Head of Office shall
include the names of any permanently disabled child or children and dependent
parents and disabled siblings as family pensioners if there is no other member
of the family to whom family pension may become payable before such
disabled child or children or dependent parents or disabled siblings.

(3) (i) Where a widow or widower in receipt of family pension remarries and has, at
the time of remarriage, child or children from the deceased Government
servant or pensioner who is or are eligible for family pension, the remarried
individual shall be eligible to draw the family pension on behalf of such child
or children if such individual continues to be the guardian of such child or
children.

(i)  For the purposes of clause (i), the remarried individuals shall apply to the Head
of Office in Form 14, along with a declaration that the applicant continues to
be the guardian of such child or children.

(iii) If the remarried individual has, for any reason, ceased to be the guardian of
such child or children, the family pension shall become payable to the person
entitled to act as guardian of such child or children under any law for the time
being in force and such person may submit a claim in Form 14 to the Head of
Office for the payment of family pension.

(4) If the person eligible for family pension is a minor or is suffering from any disorder
or disability of mind or is mentally retarded, the guardian may submit a claim in Form 14
on behalf of such person.




(x)

(y)
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(5)  Where on the death of a retired Government servant a residuary gratuity becomes
payable to the family of the deceased under sub-rule (2) of rule 50, the Head of Office shall
sanction its payment on receipt of a claim or claims in Form 22 from the person or persons
eligible to receive the residuary gratuity.”

in Form 5, for the words “cight months before the date of his retirement” the words “six
months before the date of retirement” shall be substituted;

in Form 14, —

(i) for the marginal heading, the following marginal heading shall be substituted,
namely:—

“Form of application for family pension on death of a Government servant or pensioner or
on death or ineligibility of a family pensioner”

(ii)  for sub-item (iv) of item 1, the following shall be substituted, namely:—

“(iv) Date of death of Government servant/pensioner/ date of death or ineligibility of family
pensioner.”

[F.No.1/19/ 2013-P&PW (E)]

Won
(Vandana Sharma)
Joint Secretary

Note. — The principal rules were published in the Gazette of India, Part II,
Section 3. Sub-section (i) vide number $.0.934, dated the 1% April, 1972. The
Fourth Edition of the rules corrected up to July, 1988 was published in the year
of 1988. The said rules were subsequently amended vide the following notifications,
namely:-

S.0.254, dated the 4th February, 1989
S.0.970, dated the 6th May, 1989
S.0.2467, dated the 7'h October, 1989
S.0.899, dated the 14th April, 1990
S.0.1454, dated the 26th May, 1990
S.0.2329, dated the Sth September, 1990
S.0.3269, dated the 8th December, 1990
S.0.3270, dated the 8th December, 1990
S.0.3273, dated the 8th December, 1990
$.0.409, dated the 9th February, 1991
S.0.464, dated the 16th February, 1991




12.
13
14.
15.
16.
17.
18.
19,
20.
21
22,
23.
24,
25,
26.
27.
28.
29.
a0,
21,
32
33.
34.
35.
36.
L7
38.
39.
40.
4].
42.

S.0.2287, dated the 7th September, 1991
S.0.2740, dated the 2nd November, 1991
G.S.R. 677, dated the 7th December, 1991
G.S.R. 399, dated the 1 st February, 1992
G.S.R. 55, dated the 15th February, 1992
G.S.R. 570, dated the 19th December, 1992
S.0.258, dated the 13th February, 1993
S.0.1673, dated the 7th August, 1993

G.S.R. 449, dated the 11 th September, 1993
S.0.1984, dated the 25th September, 1993
G.S.R. 389(E), dated the 18th April, 1994
S.0.1775, dated the 19th July, 1997

S.0.259, dated the 30th January, 1999
S.0.904(E), dated the 30th September, 2000
S.0.717(E), dated the 27th July, 2001

G.S.R. 75(E), dated the 1st February, 2002
S.0.4000, dated the 28th December, 2002
S.0. 860(E), dated the 28th July, 2003

S.0. 1483 (E), dated the 30th December, 2003
S.0. 1487 (E), dated the 14th October, 2005
G.S.R. 723(E), dated the 23rd November, 2006
S.0. 1821 (E), dated the 25th October, 2007
G.S.R. 258 (E), dated the 31st March, 2008
S.0. 1028 (E), dated the 25th April, 2008
S.0. 829(E), dated the12th April, 2010
G.S.R. 176, dated the 11th June, 2011

G.S.R. 928 (E), dated the 26" December, 2012
G.S.R. 938 (E), dated the 27" December, 2012
G.S.R. 103 (E), dated the 21* February, 2014
G.S.R. 138 (E), dated the 3™ March, 2014
G.S.R. 233 (E), dated the 28" March, 2014
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No. CPAO/IT&Tech/Gallantry Award/26,/2020-21/ o/, Dated- 12.05.2021

Office Memorandum

All the Authorized Banks involved in disbursement of pension are to draw their attention
towards provisions of Section-1 0, clause 18 (i) of Income Tax as notified vide Ministry
of Finance, Department of Revenue, CBDT Notification dated 24th November, 2000. This
notification provides for exemption of application of Income Tax for the pension
received by an individual who has been in the service of the Central Government or State
Government and has been awarded Gallantry Award as may be specifically notified by the
Central Government from time to time. Family pension received by any member of the family of
such individuals is also exempt. The referred clause also clearly indicates that no deduction of
income tax should be made in the case of recipients of such awards.

2, Despite these clear provisions of the Act, it has come to notice of this office that the
above provision of Income Tax Is not being complied with in its letter and spirit by the certain
pension disbursing banks.

3 All the pension disbursing banks are, therefore, required to ensure that the Income Tax
at source isnotto be deducted from pension in respect of Gallantry Awardee as per the
provision of Section 10 clause 18(i) of the IT Act, CBDT Notification dated 24t November,

2000. The provision of Income Tax is to be followed scrupulously without fail by all pension
Disbursing Banks.

This issues with the approval of the Controller General of Accounts,

(Rokhum Lalremruata)
(Chief Controller of Pensions)

TU,

1. All CGMs/ GMs (Gowt. Business) of Authorized Banks/ Pension Disbursing Banks(as per
list)

Copy for information to,

1. Joint CGA(ARPR), 0/0 CGA
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CPAO/IT & Tech/A-IV/FFP/Vol-1X/2021-22/ I 9 Dated 10.06.2021

OFFICE MEMORANDUM

Subject: Dependent family pension under Swatantrata Sainik Samman Yojana-review of
policy- regarding.

Attention is invited to the OM No. 45/03/2014-FF (P) dated 30.12.2015 (Copy enclosed)
issued by the Freedom Fighter Division, Ministry of Home Affairs wherein the dependency criteria
for transferring the freedom fighters pension to spouse /daughter has been clarified.

All the banks are requested to follow the instructions issued vide OM ibid by the Freedom
Fighter Division, Ministry of Home Affairs scrupulously.

This issue with the approval of Chief Controller (Pension).

Encl:-?As above .
(Satish Kumar Garg)

Sr. Accounts Officer (IT & Tech)

To:

1. Heads of CPPCs of All Authorized Banks (as per list).
2. Heads of Government Business Division

Copy for information:
1) Sr. Accounts Officer, Office of the Principal Chief Controller of Accounts, Ministry of
Home Affairs, Jam Nagar House, New Delhi.

2) The Deputy Secretary, Freedom fighter Division, 2nd floor, NDCC-II Building, Jai Singh
Road, New Delhi-110001.




2. Thus as per the para 6.1.2 of the revised policy guidelines, the upper ceiling of
monthly income was not uniform for Govt. and private source of income. To remove the
above anomaly, the matter has been considered in consultation with Department of
Expenditure, Ministry of Finance, Government of India and it has now been decided to
amend the said para 6.1.2 of the revised policy guicelines by introducing & uniform
income limit of ¥ 20,000/- per month or ¥ 2,40,000/- per year irrespective of whether
it is from Govt. or a private source. Accordingly, Para 6.1.2 of the revised policy guidelines

will now be read as under:-

"6.1.2: The banks must ensure that a dependent pensions is not sanctioned to a

spouse or a daughter of a freedom fighter if -

(i) The spouse/daughter is already employed in a Central or a State
Government, Central/State PSU or local body and income from such
job/activity exceeds I 2,40,000/- per yearor < 20,000/- per month.

(ii) In case the spouse/daughzer is working in a private sector or having his/her
own business/activity then income from such job/activity exceeds <
2,40,000/- per yearor < 20,000/- per month.

(iii)  The spouse/daughter is receiving a pension/salary on account of his or her
own job or by virtue of the previous employment of the deceased freedom
fighter and income from such job/activity exéeeds < 2,40,000/- per year or

< 20,000/- per month”. '

4, It is, therefore, requested to issue instructions to all concerned to follow these
instructions scrupulously and take certificate from the dependents of the freedom
fighters about amount and his/her source of income at the time of transferring of pension
and also at the time of taking life certificate annually. All the banks are directed to
review/reconsider all those cases in which pension had been stopped on the grounds of
multiple pensions received by the dependent spouse/daughter keeping in view the above
income ceiling of < 2,40,000 per year (or < 20,000/~ per month). If found eligible, the
pension may be released with immediate effect.
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CPAO/IT & Tech/Clarification/Vol-1V (P.F)(13)/21-22 | ©-§ 17.06.2021

Subject- Clarification on Payment of Commuted Value of Pension

Office Memorandum

It has been observed that the procedure for the payment of commuted value of
pension is not being strictly adhered to by the Pay and Accounts Offices and the Paying
Branches of the Authorised Banks for payment of pensions. All the CPPCs of the Authorised
Banks and Pay & Accounts Offices are directed to sacrosanctly follow the procedure for the
payment of commuted value of pension mentioned in the “Scheme for payment of pensions
to Central Government Civil Pensioners through Authorised Bank”, Civil Accounts Manual,
and CCS Pension Rules. The procedure for payment of commuted value of pension is re-
iterated as under-

. 1. The case in which Government servants retiring on superannuation may desire
authorisation for payment of the commuted value of the pension at the time of the
issue of th2 PPO-

a. The Accounts Officer after necessary verification shall authorise the Head of
Office to draw the amount of commuted value of pension on submission of a bill
to him and hand over the cheque/draft superscribed ‘Not payable before
the....." (date following the date of retirement) to the pensioner.

b. The Account Officer shall indicate in both the halves of the PPO- gross pension,
amount of pension commuted and the fact that the commuted value of pension
has been authorised separately through DDO.

¢. The Account Officer shall make a note of payment of the commuted value of
pension having been made to the retiring Government servant in his Service
Book.

(Para 7.8.2 of Civil Accounts Manual read with
Appendix 1 of CCS Pensions Rules)

2. The case in which the pensioner who has been drawing pension through the bank
and has not been paid commuted valye of the pension by the Head of the Ofice on
the authorisation issued by the Accounts Officer-

a. The payment in such case will be made by the bank.




b. This will be done on the receipt of authorisation from PAO of the
Ministry/Department ~ or  the  Accounts Officer of the UT
Government/Administration through a separate authority letter as shown in
Annexure I (enclosed) of the CAM.

c. The »ayment authority will be communicated to the concerned paying branch
through CPAO in accordance with the procedure indicated in the Scheme of
Payment of Pensions to the Central Government Civil Pensioners by authorised
banks.

d. As per Para 20 of the Scheme Booklet, the paying branch on the receipt of the
paying authority will arrange immediate payment of the amount payable by
crediting the same to the account opened by the pensioner for payment of
pension under intimation to the pensioner.

(Para 7.8.3 of Civil Accounts Manual read wit
Appendix 1 of CCS Pensions Rules)

This issues with the approval of the Chief Controller of Pensions.

g W/"Tmf\w
' (Satish Kumar Garg)

(Sr. Accounts Officer (IT & Tech))

To
1. All the Pr. CCAs/CCAs/CAs of all the Ministries and AGs/Administrators of UTs with

the request to direct the Pay and Accounts Offices to adhere to the procedure
2 Heads of CPFCs of the authorised banks with a request to direct the paying branches to
adhere to the procedure

Copy for information
1. Sr.PSto CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi
7. PSto ]t CGA (GBA), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi
3. PSto CC(P), CPAO




ANNEXURE ‘1’
PARA 7.8.3

Office of the Pay and Accounts Officer
Deptt./Ministry.

Regd. AD (if sent by post).
To

The Pay and Accounts Officer
Central Pensicn Accounting Office
Govt. of India, Ministry of Finance
Trikoot -Il, Bhikaji Cama Place
R.K. Puram, New Delhi -110068

(Authority for Commutation)

Subject: Commutation of pension of Shri/lSmt/Kum.......... ...
holder of PPO No. .. ...

Sir,

| request you to make arrangement for payment of commuted value of pension amounting to
RS.nas (Rupees...... ...

S i mn s ) in respect of PPO menticned above by
carrying out the modifications in both halves of PPOs as detailed below:-

1. (A) Basic Pensions RS e
(Rupees....... ...~

(B) Pension Commuted RS o
(Rupees........

Reduced pension payable after
CommutationRs...... .. .
(Rupees ................_ R A

2. Details of Disbuirsing Bank:

(i) Name of Bank. . e
(i) Branch, location and Code No. (if KNOWN) ..............
(i) Account No . - -

(iv) Distt....

(v) State. .

3. " Already drawing pesnsion from the Bank indicated at 2 above/pension being authorised
simulianeously.

Note:

I. Reduced monthly pension after commutation will
Credited intc the pensioner's Account by the Bank.

Il Pension/provisional pensien, if paid, may be adjusted suitably
] Dearness Relief to be allowed as admissible from time to time

take effect from the date commuted value is




F. No O/o-13012(12)/3/2021-IT Technical/“ ¢
Ministry of Finance
Department of Expenditure
Central Pension Accounting Office,
Trikoot-ll, Bhikaji Kama Place,
New Delhi

Dated: 12/07/2021
Office Memorandum

Subject: First Credit of pension on the basis of e-PPO into the account of the
pensioner/family pensioner followed by subsequent verification with physical PPOs —
Regarding

It has been observed that the first credit of pension into the account of pensioner/family
pensioner is delayed as the CPPCs of Banks await the receipt of the physical PPO for
verification before starting the payment of benefits. The delay in crediting of pension to the
pensioner's account due to this has been causing undue hardship to pensioners.

2. With a view to streamline the process to expedite the payment of first credit, all the
Heads of the CPPCs of Authorised Banks are hereby directed to ensure that the credit of the
first pension into the account of pensioner/family pensioner is carried out immediately on the
basis of e-PPO and e-SSA received from the CPAO. The physical PPO booklet and related
documents will continue to be sent to CPPCs until further orders. On receipt of the same, the
CPPC of Banks will verify the details and if any differences are found between the e-PPO and
manual PPO, the same should be intimated to CCP, CPAQ within a month for necessary
corrective action.

3 It may also be ensured that the e-Scroll for all payments of pension made is submitted the
same day to CPAO while intimating RBI.

4, The order shall come inte effect from the date of issue of this OM

This issues with the approval of the Controller General of Accounts.

Chief Controller (Pensions)

To
1. All the Heads of CPPCs of Authorised Banks
2. All the GBUs/GBDs of Autherised Banks
Copy to

1. Addl. CGA (HR&O)
2. Addl. CGA(PFMS)



4, Other provisions governing grant of Dearness Relief in respect of employed family
nsioners and re-employed Central Government Pensioners will be regulated in accordance
with the provisions contained in this Department's OM No. 45/73/97-P&PW (G), dated
2.7.1999, as amended from time to time. The provisions relating to regulation of Dearness
Relief where a pensioner is in receipt of more than one pension will remain unchanged.

5. In the case of retired Judges of the Supreme Court and High Courts, necessary orders
will be issued by the Department of Justice separately.

6. It will be the responsibility of the pension disbursing authorities, including the
nationalized banks, etc. to calculate the quantum of Dearness Relief payable in each individual
case.

% The offices of Accountant General and authorised Pension Disbursing Banks are
requested to arrange payment of relief to pensioners €tc. on the basis of these instructions
without waiting for any further instructions from the Comptroller and Auditor General of India
and the Reserve Bank of Indiain view of letter No. 528-TA, 11/34-80-11, dated 23/04/1981,
of the Comptroller and Auditor General of India addressed to all Accountant Generals and
Reserve Bank of India Circular No. GANB No. 2958/GA-64 (ii) (CGL)Y/81 dated the 21* May,
1981 addressed to State Bank of India and its subsidiaries and all Nationalised Banks.

8. In their application to the persons belonging to Indian Audit and Accounts Department,
these orders are issued under Article 148(5) of the Constitution and afler consultation with the
Comptroller & Auditor General of India.

9. These issues in pursuance of Ministry of Finance, Department of Expenditure's oM
No. 1/1/2020-E. 11(B) dated 20% July, 2021.

10.  Hindi version will follow. —

(Sanjiv Narain Mathur)
Joint Secretary to the Government of India

1. ;lﬂ_sll)Ministﬁw'DCpartments of the Government of India (as per standard distribution
ist).

5. Chief Secretaries and AGs of all States/UTs.

3. CMDs /CPPCs of all authorized Pension Disbursing Banks.

4. C&AG of India, UPSC, etc. as per standard endorsement list.

5. Reserve Bank of India (RBI) for information.

Page20f2
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No. 1(9)/2021-P&PW(H)-7472
YRd G¥PR /Government of India
FIt®, T fRwTaa 3T T3 H3ed/Ministry of Personnel, Public Grievances and

Pensions
v T dernh e fa"l-lm!Depa rtment of Pension and Pensioners’ Welfare

8 di Hfora, 1-faw, 8" Floor, B-Wing,
WAOY YaH, §F9Y, Janpath Bhawan, Janpath,

T2 f25-110001 /New Delhi-110001
Dated: 22™ September, 2021

OFFICE MEMORANDUM

Subject: - Compliance of Covid protocols while obtaining Life Certificates from
Pensioners.

In view of the Covid pandemic, all Pension Disbursing Banks are advised to
ensure proper social distancing measures, as well as compliance of Covid appropriate
behavior, while obtaining life certificates from pensioners/family pensioners who
physically visit the branches. Officials deployed for this task should be fully
vaccinated and should take the highest possible care while attending to Pensioners.
Banks are also requested to devise their own innovative mechanisms to avoid rush at
the branches during submission of life certificates

2. Doorstep Banking service, which also includes collection of Digital Life
Certificate from the home of pensicners, caters to a very vulnerable group w.rt the
pandemic It may be ensured that all representatives of the Banks who visit the
homes of the pensioners to obtain Life Certificates should be fully vaccinated.
They should be equipped with a proper mask and sanitizer and should be advised to
follow the highest possible care while obtaining the Life Certificate through bio-metric
devices These biometric devices shall be sanitized by the representative before and
after each use. These instructions shall also be applicable to Postmen and Gramin Dak
Sevaks deployed for “Doorstep Service for submission of Life Certificate” by India
Post Payments bank (IPPB).
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3. As senior pensioners (aged 80 years and above) are scheduled to submit Life
Certificate from 1% October, 2021 onward. all Pension disbursing banks are also
requested to enable Video based Customer Identification Process (V-CIP)
methodology of Life Certificate, within the permissible RBI guidelines, before
October, 2021. In the current pandemic, this option will ensure adequate safety and
“Ease of living” for senior pensioners.

This issues with the approval of the competent authority.

R-s» eSS b=y
(FQ)ajesh Kumar)
Under Secretary to the Government of India
Tel No:- 23310108

To,

I. CMDs of gll Pension Disbursing Banks (as per list)
2. Head, BDEG, India Post Payments Bank (IPPB)

Copy to:-

I.  Secretary, Department of Financial Services, Jeevan Deep Building, Sansad
Marg, New Delhi
i Secretary, Department of Posts, Dak Bhawan, New Delhi



HINE TTEHTY GOVERNMENT OF INDIA
faa w=raa, =g fasm - . MINISTRY OF FINANCE
e W it = DEPARTMENT OF EXPENDITURE
¥ wrafera CENTRAL PENSION ACCOUNTING OFFICE
Frgz-n Weash e @y TRIKOOT-1I, BHIKAJI CAMA PLACE,
=¥ fRefN-110088 NEW DELHI-1100606
Y 26174596, 26 174456, 26174438 PHOMNES : 26174596, 261 7AAS6, 26174438

CPAO/IT & Tech/ Life Certificate/2.Vol. V/6476/2021-22 /i {0 27.09.2021

Office Memorandum

Subject: Submission of Annual Certificate

The undersigned is directed to forward the Office Memorandum No. 1(8)/2021-P&PW(H)-7568
dated 20" September, 2021 issued by the Department of Pension & Pensioners' Welfare, on the subject
cited above, for information and strict compliance.

(TBh oy 14

7 (éatiah Kumar Garg)
(Sr. AO- IT & Technical)

To,
¥
1. Heads of CPPCs of all the Authorised Banks
2. Heads of GBDs of all the Authorised Banks

Copy to-

1. PStoCC(P)
2. Sr. TD (NIC)
3. PAto ACA



4

India Post Payments Bank (IPPB) of Department of Posts along with Meity have
successfully launched the initiative of the Depariment of Pension & Pensioners'
Nelfare: “Doorstep Service for submission of Digital Life Certificate through
Postman” in November 2020. In order to make this facility available across the
country, DoPPW roped in the India Post Payments Bank (IPPB) to utilize its huge
network of Postmen and Gramin Dak Sevaks in providing doorstep facility to
pensioners for submission of life certificate digitally. IPPB is utilizing its national
network of more than 1,36,000 access points in Post Offices and more than 1,89,000
Postmen & Gramin Dak Sevaks with smart phones and biometric devices to provide
Doorstep Banking Services. For leveraging this facility through Mobile, a pensioner
has to download “Postinfo APP" from Google Play store. The process of
submission of Digital Life Certificale through Postman may be seen at
hitps://youtu.be/cERWM U7g54.

CoPPW was also instrumental in roping in an Alliance comprising 12 Public
Sector Banks which do “Doorstep Banking” for its customers in 100 major cities
of the country under Ease of banking reforms. PSB Alliance has introduced the
service for collection of Life Certificates under the umbrella of Doorstep Banking.
DSB Agent shall visit the doorstep of Pensioner to render the service. Service can be
booked by the pensioner through any of the 3 channels ie. Mobile App, Website or
Toll Free Number

* Mobile App i.e “Doorstep Banking (DSB)“ can be downloaded from Google

Playstore.
* Pensioners can access through Web Browser |.e hitps://doorst banks.com/
& https:/, imfast.co.in/doorstep/iogin

« Through Toll free Number - 18001213721, 18001037188

All Pesion Disbursing Authorities are requested to take note of this OM for compliance

and give wide publicity of the same amongst pensioners.

To,

—

LN

This issues with the approval of the competent authority.

Rejest, I=imme

Rajesh Kumar)

Under Secretary to the Gowt. of India
Tel. No. 23310108

CMDs/CPPCs of all Pension Disbursing Banks

Central Pension Accounts Office (CPAQ), Ministry of Finance, Department of
Expend ture, Trikoot-Il, BhikajiCama Place, New Delhi

Chairman, Railway Board, Ministry of Railways, Rail Bhawan, New Delhi.

Secretay, Ministry of Defence. South Biock, New Delhi.

Secretary, Department of Ex-Servicemen Welfare, South Block, New Delhi.
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6. Secretary, Department of Financial Services, Jeevan Deep Building, Sansad Marg, New
Delh .

7. Secrztary, Department of Telecommunications, Sanchar Bhavan, New Delhi,

8 Secratary, Department of Posts, Dak Bhavan, New Delhi

9 All Cnief Secretaries of States

10. NIC: -for posting on website of this Department

11 All Pensioners' Association under Pensioners' Portal’ - for giving vide publicity among

pensioners.



Sub:

&

0/0-13014(12)/2/2021-17 Technical /6763 /ju=
Government of India
Ministry of Finance
Department of Expenditure
Central Pension Accounting Office
Trikoot- I, Bhikaji Cama Place

New

OFFICE

Delhi — 110066

Date: 26,11.2021

MEMORANDUM

Expeditious settlement of family pen

sion cases by banks

The Department of Pension & Pensioners’ Welfare (DP&PW) vide its O.M. 3(8)/2021-
P&PWI(H)-7246 dated 16th June 2021 had issued a list of documents to be submitted by the family
pensioners {(spouse/family member, whose name is included in the PPO)

Subsequently, references have been

received from various banks seeking clarification on

certzin points from the O.M. dated 16.06.2021. The matter was taken up with DP&PW and the
clarifications provided by DP&PW are as under:

S.No.

Query

Clarification received from DP&PW

1.

Whether “Letter of Undertaking” forlletter of undertaking for recovery of any erroneous
recovery of any erroneousioverpayment made by the Bank to the
overpayment made by the bank islpensioners/family pensioners is an arrangement
required from the family pensicner tolbetween the 8ank and its customers. Normally, the

start the family pension to him/her.

lbanks obtain the undertaking for recovery of
lerroneous overpayment from all account holders and
the family pensioner is no exception to that.

It is not the intention of the instructions issued by|
DP&PW vide OMs dated 16.6.2021 to stop the Bank
from obtaining the undertaking from the claimant for
family pension. The Bank may obtain this
undertaking along with other necessary documents
when the claimant for family pension visits the Bank.
However, if for some unavoidable reason, the family
pensioner is not able to submit the undertaking
fimmediately, non-submission of the undertaking
should not be a reason for nor-commencement of]
the family pensior and disbursement of family
pension may not be delayed on the ground of non-
submission of the said undertaking.




B
(a2 |
|
|

(2. jWhether documents  like | Family pension is sanctioned by the pension

marriage - remarriage | sanctioning authority after ensuring that the family
certificate / income certificate | pensioner fulfils the eligibility conditions regarding
%is required to be obtained | income and marriage/remarriage. Therefore, after
| from the family pensioner who  issue of 2 PPO, Banks may not ask for declarations

! is not co-authorised.

i
|

| marriage - remarriage

is reguired to be obtained
from the family pensioner whao
is co-authorised.

in these respects from the family pensioner ai the
time of commencement of family pension. However.

' banks may callect these declarations in the month
. of November every year as per the present practice

| commencement of family pension.
| Whether  documents like

certificate / income certificate I

In case however the PPO for family pension is
issued before November and the family pension is
started in/after the month of November, then these
declarations (wherever applicable) may be obtained
from the family pensioner at the time of

In cases where family pension is to be commenced
by the Bank to a family pensioner whose name is
already included in the PPQO available with the
Bank, the deciarations may not be sought at the
time of commencement of familv pension Banks

| may collect these declarations in the month of

November every year zs per the present practice in
case, however the death of a previous family

| pensioner occurred before November and the family

pension is started in/after the month of November

| then these declarations (wherever applicable) may
| be obtained from the family pensioner at the time of

' commencement of family pension

This issues with the approval of Chief Controlier (Pensions)

i~ 1)
DfFalfmd ¢

Eridid- ) oM. Jales 16 06222

A

(Anang Rawat)

3} afe) lumt - PE Fratay -yl i
Y oeM owe, 3(8) [0l - 7L IRi) -RY (Assistant Controller of Accounts)
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To,

\

1. Heads of CPPCs of all authorized Banks
2. Head of GBD/GBU of all authorized Banks

Copy for information to:-
1. PSto CC(P), CPAD

2. Sr.TD (NIC), CPAO, New Delhi

3. PAtoCA CPAO



No. 3(8)/2021-P&PW(H)-7246

HTTAHTHIY /Government of India
?ﬂﬁ_ﬁ, CIEAREADE Mﬁlﬂq.ﬂlfﬁu/mnjstry of Personnel, Public Grievances and
Pensions

@WMQIH@I‘I'?h"ululia‘m/Deparlmem of Pension and Pensioners’ Welfare

8 Eﬁﬁﬁﬁf, Eﬂ'-ﬁ;‘T,SUJ Floor, B-Wing,
S99, S99Y, Janpath Bhawan, Janpath,

TEfee1-110001 /New Delhi-110001
Dated: 16t June, 2021

To,
The CMDs /CPPCs of all Pension Disbursing Banks
Subject:-Expeditious settlement of family pension cases by banks.

Sir,

I am directed to say that instances have been brought to the notice of this
Department where, on death of a pensioner, the spouse/family members of the
deceased pensioner are asked by the Pension Disbursing Banks to submit details and
documents, which are otherwise not required for commencement of family pension.
This amounts to harassment of the spouse and family members and often leads to
avoidable delay in commencement of family pension by the Banks.

2. The spouse/family member, whose name is included in the PPO issued to the
deceased pensioner, is required to submit only the following details/ documents for
commencement of family pension to him/her:

I In cases where the deceased pensioner and spouse were holding a
joint account:

* A simple letter/application for commencement of family pension
» Death certificate in respect of the deceased pensioner

» Copy of PPO issued to the pensioner, if available

* Proof of age/date of birth of the applicant

The spouse/family member is not required to submit the details in Form 14 to the
Bank for commencement of family pension.

II In cases where the spouse did not have the joint account with the
deceased pensioner;

+ Application in Form 14 bearing the signatures of two witnesses
» Death certificate in respect of the deceased pensioner

1



« Copy of PPO issucd to the pensioner, if available

« Proof of age/date of birth of the applicant

Form 14 is nct required to be attested by a Gazetted officer. etc. The paving bank will
identify the spouse/family member based on the information given in the PPO and its
own "Know Ycur Customer” procedures.

III In cases where, on death of the pensioner and spouse, family pension
has to pass over to another family member;

« If the other family member has been co-authorized for family pension in the
PPO, the same procedure as in sub-para Il above shall be followed.

« If the came of the other family member is not included in the PPO, he/she may
be advised to approach the office which the Government servant/pensioner last
served, for issue of a fresh PPO.

3 You are requested to issue suitable instructions to the CPPC(s) and the
pension paying branches of your Bank to obtain only the minimum essential
details/docuraents, as mentioned above, from the claimants of family pension, and to
ensure that taey are not subjected to any harassment by seeking unnecessary details
and documents. The details of family members, other than the Applicant, are not
relevant for commencement of family pension by the bank and the same should
not, therefore, be sought from the Applicant under any circumstances.

4. A half-yearly statement on the progress of sanction of family pension may be
submitted to this Department latest by 15th of October and 15% of April, in the
enclosed format.

5. This may be treated as MOST URGENT.

(Naresh Bhardwaj)
Deputy Secretary to the Government of India
Tel No:- 23350020

Copy to:

Secretary, Department of Financial Services for kind information.



Statement for the period from 1st April ..... to 30t:September ....[/1® October....
to 31t March, veeef

No. of  [No. of o. of cases in which family pension No of family pension cases ]
Family [Family commenced during last six months in pending for
Pension [Pension [les™ 13 [3-6 |69 [9-12 |13 36 [-12  [More
claims claw.:vns han than
?gxf?dl :‘:l?:i:;d one  |months|months{monthsjmonthsimonths months |months [0N€
month year
last i
SIX
months
_J

In cases where family pension has been sanctioned after one month and the cases
which are pending for more than one month, the reasons for the delay and remedial
action taken to avoid delays in future may also please be indicated in the statement.



No. 3(8)/2021-P& PW(H)-7246
) HRd IXPR /Government of India
Fits T e g AT U HATAY Ministry of Personnel, Publie Grievances and
Pensions

U9 §ii GoEanf STy faumy Department of Pension and Pensioners” Welfare

Yo
& df dferet, ST 8% Floor, B-Wing,

SHUY HTH, FUY. Janpath Bhawan, Janpath,
s faeefl- 110001 /New Delhi-110001

Dated: 10" September, 2021

To,

Chief Controller (Pension)

Central Pension Accounting Office
I'rikoot, Bhikaji Cama Place.

New Delhi:-110066

Subject:-Expeditious settlement of family pension cases by hanks - Clarifications sought by
the Banks.

Sir,

I am dirceted to refer to CPAQ's letter No CPAOAT & Tech/Clarification/13 (Vol-
HD6763/2021-22/75 dated 19.08.2021 on the above subject and to say that the following issucs
have been raised by some Pension Disbursing Banks 1in regard to this Department’s OM No.
3(8)2021-P&PW(H)-7246 dated 16.06 2021

(1) Whether “Leuer of U ndertaking” for recovery of any erroneous overpayment made by the
Bank 15 required from the family pensioner to start the family pension to him/her?

(1) Whether declaration regarding re-marriage 1s required to be obtamned by the Bank belore
commencimng family pension 10 the spouse?

(i} Whether declarations regarding mcome and marriage/ re-marnage are required 1o be
abtamed by Rank before commencing family pension o a family member other than spouse?

2. Letter of undertaking for recov ery of any erroncous overpayment made by the Bank to the
penstoners/family pensioners is an arrangement between the Bank and its customers. Submission
ol such an undentaking may not be made a pre-condiion [or commencement of pension or family
penston. Theretore, disbursement of family pension may not be delayed on the ground of non-
submussion of the said undertaking.



3. Fanuly pension is sanctioned by the pension sanctioning authonty after ensuring that the
family penstoner fulfils the cligibility conditions regarding income and marmage remarnage
Fherefore, after issuc of a PPO. Banks may not ask for declarations i these respects from the
family pensioner at the ume of commencement of family pension. However, banks may collect
these declarations in the month of November cvery year as per the present practice. In casce.
however, the PPO for family pension is issued before November and the farmly penston 18
started iafter the month of November. then these declarations (wherever applicablel may be
obtained from the family pensioner at the tme of commencement of fanuly pension.

4. Similarly, 1n cases where family pension is o be commenced by the Bank (o o fanuly
pensioner whose name is already included in the PPO available with the Bank, the declarations
may not be sought at the time of commencement of family pension. Banks may colleet these
declarations 1n the month of November every year as per the present practice. In case, however,
the death of previous family pensioner occurred before November and the fanuly pension s
gtarted inafter the month of November, then these declarations (wherever applicable) may be
obtained from the family pensioner at the ime of commencement of family pension

S, CPAO s requested 1o clanfy the position to the Banks accordmgly
6. This 1ssucs with the approval of loint Secretary (Pension),

N ors banthhuliy

(Rajesh Kumar)
Under Seeretary 1o the Government of India
Tel No- 23310108

Copy to:-

CMDs/CPPCs of all Pension Disbarsing Banks.,

g
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farer mv=mora, ery s MINISTRY OF FINANCE
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1 4 3\
.[’ CPAO/IT & Tech/Bank Performance/37 Vol-IIIfZDZI—ZZ}q.lbp\ /;5-_; 08.12.2021 J

OFFICE MEMORANDUM

Subject: Revised rates of Dearness Relief to retired Judges of Supreme Court/High Courts
and family pensioners of such Judges w.e.f.01.07.2021,

Attentior is invited to the OM No. L-19016/01/2018-Jus. dated 05.11.2021 (Copy enclosed)
ssued by the Department of Justice, Ministry of Law and Justice.

All the banks are requested to follow the instructions issued vide OM ibid scrupulously and
implement the same at the earliest.

This issues with the approval of the Chief Controller (Pension).

Encl:- As above

o
Satish Kumar Garg)
Sr. Accounts Officer (IT & Tech)

To:

1. Heads of CPPCs of All Authorized Banks (as per list).
2. Heads of Government Business Division

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

2. PSto Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO) Complex,
INA, New Delhi.

3. PSto Jt. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office {(GPQO) Complex, INA,
New Delhi.

4. PSto CC (P), CPAO, New Delhi

5. Sr.TD(NIC), CPAQ, New Delhi

6. PSto Sh. Manish Kumar (Under Secretary), Department of Justice

7. PAto ACA, CPAQ, New Delhi



L-19016/01/2018-Jus.
Government of India
Ministry of Law and Justice
Department of Justice
Jaisalmer House, Man Singh Road,

New Delhi  Dated: 5" November, 2021
To,

|. Accountants General,
All States and U.T. of Chandigarh.
. Pay and Accounts Officer,
Supreme Court of India, New Delhi.
3. Pay and Account Officer, No. XIV,
Government of NCT of Delhi,
Fire Station Building, Shankar Road, New Delhi.
4. Directorate of Pension % Provid=ni Fund.
Gujarat State,
Block No. 17, Dr. Jivaraj Mehta Complex,
Old Sachivalaya, Ganchinagar.

c«}p
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Subject:- Grant of Dearness Relief to the retired Judges of Supreme Court/High
Courts and family pensioners of such Judges- revised rates effective
from 01.07.2021.

Sir,

| am directed to refer to this department’s letter of even number dated

3™ August, 2021 on the above subject and to say that consequent upon grant
of further Dearness Relief (DR) on pension/family pension to the employees of
Central Government and. Central Autonomous Bodies vide Department of
Pension & Pensioners Welfare's Q.M. No. 42/7/2021- P&PW(D) e- 7330 dated
27.10.2021 (Copy enclosed), it has been decided that retired Judges of
Supreme Court/High Courts and family persioners of such Judges would be
entitled tc Dearnecc Relief or: pensionffamily pension atthe rate f 219 sfthe
basic pension/family pension (including additional pension/ family pension) with
effect from 1%t July, 2021.

2 The payment on acccunt of Dearness Relief involving a fraction of a
rupee shall be rounded to the next higher rupee.

3. The provision governing grant of Dearness Relief to pensioners such aq

e e 0 i R 5 e e e e es=Tats
reg :i’“:ﬁ'halvvo.\..v‘._.il]ul{._,;'“...i.;.?,\..f‘ oyme

J aln\:Sb relief where more than ons pension is drawn etc., will remain
unchanged.

regulation

-~

4, Other provisions contained in this Department's letter No. L-19016/3/97-
Jus. dated 13" January, 1999 will remain unchanged.



Bt

=il

11.

2.

5. Accountant Generals/Pay and Accounts Officers are requested to
arrange payment of dearness relief to the pensioners on the basis of the
aforesaid instructions as per the procedure adopted by the Department of
Pension & Pensioners’ Welfare without any further delay.

6. This issues with the concurrence of Joint Secretary and Financial
Advisor (Law) vide Note No. 38 dated 01.11.2021 (e-file no. 3834) and approval
of Secretary (Justice) vide Note No. 41 dated 02.11.2021.

Yours faithfully,

o

(Manish Kumar)
Under Secretary to the Govt. of India.
Copy to:-

Chief Secretary, All States/Govt. of NCT of Delhi and Chandigarh
Administration.

Secretary General, Supreme Court of India, New Delhi.

Registrar Generals, All High Courts.

O/o Comptroller and Auditor General of India, Bahadurshah Zafar Marg, New
Delhi.

Joint Secretary (Pers.), Department of Expenditure, North Block, New Delhi.
Joint Secretary, Department of Pension &Pensioners’ Welfare, Lok Nayak
Bhawan, Khan Market, New Delhi-3.

Budget and Accounts Section, M/o Law and Justice, Shastri Bhawan, New
Delhi.

Cabinet Secretariat, Rashtrapati Bhawan, New Delhi.

Pay and Accounts Officer, Central Pension Accounting Office, Trikoot-Il,
Bhikaji Cama Place, R.K. Puram, New Delhi-110066.

. Director, NIC- with the request to get the circular uploaded in the website of this
Department.
Guard File. ﬁ/

(Manish Kumar)
Under Secretary to the Gouvt. of India.




File No. No. 42/7/2021-P&PW(D) e-7330
YR WP /Government of India
E:Tﬁi"' e R &kt W34/ Ministry of Personnel Public Grievances and
Pensions
e oY Yt S M/ Department of Pension and Pensioners’ Welfare
8 d1 A, 91-fd7,8® Floor, B-Wing,
GHIY HaH, WYY, Janpath Bhawan, Janpath,
7 =0 -110001 /New Delhi-110001
f&i® / Dated: 27.10.2021

OFFICE MEMORANDUM

Sub:  Grant of Dearness Relief to Central Government pensioners/family pensioners —
Revised rate effective from 01.07.2021-reg

The undersigned is directed to refer to this Department's OM of even no. dated
22.07.2021 on the subject mentioned above and to state that the President is pleased to
decide that the Dearness Relief admissible to Central Government pensioners/family
pensioners shall be enhanced from the existing rate of 28% to 31% of the basic
Jaension/['amily pension (including additional pension/family pension) w.e.f 01.07.2021.

2, These rates of DR will be applicable to the following categories:-

i.  Civilian Central Government Pensioners/Family Pensioners including Central Govt.
absorbee pensioners in PSU/Autonomous Bodies in respect of whom orders have been
issued vide this Department's OM No. 4/34/2002-P&PW(D)Vol.Il dated 23.06.2017 for
restoration of full pension after expiry of commutation period of 15 years.

ii.  The Armed Forces Pensioners/Family Pensioners, Civilian Pensioners/Family Pensioners
paid out of the Defence Service Estimates.

iii.  All India Service Pensioners/Family Pensioners.

iv.  Railway Pensioners/family pensioners.

v Pensioners who are in receipt of provisienal pension.

vi. The Burma Civilian pensioners/family pensioners and pensioners/families of
displaced Government Pensioners from Burma/ Pakistan, in respect of whom orders
have been issued vide this Department's OM No. 23/3/2008-P&PW(B) dated

11.09.2017.
3. The payment on account of Dearness Relief involving a fraction of a rupee shall be
rounded to the next higher rupee.
- Other provisions governing grant of DP in respect of emploved family pensicners and
—
i-'-—---.uJ ed Ceniral Government Pensioners I 02 reguiated 1IN aceordanese with th2 Pro~ isions

cuntamed in this Department's OM No. 45/ ?J;’Q; P&PW (G) dated 2.7.1999 as amended from
time to time, The provisions relating to regulation of DR where a pensioner is in receipt of more
than one pension will remain unchanged.

...contd/-



5. In the case of retired "udges of the Supreme Court and High Courts, necessary orders will
be issued by the Department of Justice separately.

6. It will be the responsibility of the pension disbursing authorities, including the
nationalized banks, etc. to calculate the quantum of DR payable in each individual case.

7. The offices of Accountant General and authorised Pension Disbursing Banks are
requested to arrange payment of relief to pensioners etc. on the basis of these instructions
without waiting for any further instructions from the Comptroller and Auditor General of India
and the Reserve Bank of India in view of letter No. 528-TA, I1/34-80-II dated 23/04/198] of
the Comptroller and Auditor General of India addressed to all Accountant Generals and Reserve
Bank of India Circular No. GANB No. 2958/GA-64 (i) (CGL)/81 dated the 21* May, 1981
addressed to State Bank of India und its subsidiaries and 2!! Nationalized Banks.

8. In their application to the persons belonging to Indian Audit and Accounts Department,
these orders are issued under Article 148(5) of the Constitution and after consultation with the
Comptroller & Auditor General of India.

9, This issues in accordance with the Ministry of Finance, Department of Expenditure's OM
No. 1/4/2020-E.11(B) dated 25.10.2021.

Hindi version will follow.

= =\ SV
- '_____' Ny ST 0 o

(Naresh Bhardwaj)
Deputy Secretary to the Government of India
Tele: 011-23350020

L. All Ministries/Departments of the Government of India (as per standard distribution list).

b2

Chief Secretaries and AGs of all States/UTs.

)

CMDs/CPPCs of all authorised Pension Disbursing Banks
C&AG of India, UPSC, etc. as per standard endorsement list.
Reserve Bank of India (RBI) for Information.

w A
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CPAO/IT & Tech/Bank Performance/37 Vol-I11/ 2021-22//8 | 06.01.20221

OFFICE MEMORANDUM
Subject: Payment of Dearness Relief to the pensioners-reg.

This office is processing the pension cases of Central Civil Pensioners, Freedom fighters (SSS
Yojana), Justices of the Supreme Court, Members of Parliament, etc and issuing the Special Seal
Authorities for implementation by the CPPCs of authorized banks, The Dearness relief on the pension
payment is payable to the pensioners at the rates specified by the respective office from time to time.

The necessary orders in this regard are issued by the concerned departments and are available on their
websites,

In this regard, it is intimated that Dearness Relief (DR) to Pensioners should be paid
immediately by the CPPCs after downloading copies of Govt. Orders issued by the Department of
Pension and Pensioners’ Welfare (DoPPW), Freedom Fighters & Rehabilitation (FFR) Division, Ministry of

Office (CPAO) to reiterate the orders related to DR release issued by the concerned
Ministries/Departments. The instructions in this regard have already been mentioned in the SSA issued

=

Sr. Accounts Officer (IT & Tech)

To

1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)

Copy To:

1. Sh/Smt. Rakesh Kumar Jain, sr, Accounts Officer, Principal Accounts Office,
Pension Co-ordination Wing, Double Storey Building, Air India Complex, Safdarjung
Airport, New Delhi- 110003 : For information w.r.t. your office
letter No. Pr.AO/MCAT!PensionQOZO—Z1{35?59 dated 20.12.2021.



MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
O/O CONTROLLER GENERAL OF ACCOUNTS
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT — Il, BHIKAJI CAMA PLACE
NEW DELHI - 110066

No. CPAO/IT & Tech/Bank Performance/Kotak Mahindra Bank/37 Vol (B)2021-22/6476/212  25.03.2022

Office Memorandum

It is in
23.02,2022 has conveyed its approval to Kotak Mahindra Bank to start its functions for
disbursement of pensions as per the guidelines mentioned in the Scheme Booklet.

3. All Ministries are requested to provide necessary publicity so that retiring employees

may, if they so desire, make use of the facilities of Kotak Mahindra Bank for opening their
pension accounts,

4. This issues with the approval of the Chief Controller (Pensions).

At

(Anang Rawat)
(Dy. Controller of Accou nts)

Copy to

All Pr. CCAs/CCAs/CAs (with independent charge)
Department of Pension & Pensioners’ Welfare

TA-III Section, O/o the CGA

All PAOs/AGs (through website of CPAOQ)

Ministry of Electronics & Information Technology (MeitY)
All Authorised Banks (as per list)

AUND W



GOVERNMENT OF INDIA
MINISTRY OF FINANGCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

IR AXETY
a1 w=3rorm, @ s
DT St S wrafera
Fragz-n Mo wrm <
=% @=<N-110066

Wy 26174596, 26174456, 26174438

CPAO/IT & Tech/Bank Performance/37 Vol. il A/7674/ 2.1 31.03.2022

Office Memorandum

Subject: Payment of Additional quantum of pension at the rates approved by the
Government of India

During the inspection by the Director General of Audit (Finance & Communication),
Delhi, it is observed that the CPPCs are paying the additional quantum of pension at different
rates than the rates approved by the Government of India.

Attention is invited to DPPW's OM dated 04.08.2016 wherein the rates of additional
quantum of pension are explicitly mentioned. The quantum of pension/family pension to be
payable to the old pensioners/family pensioners is as under-

. . . dditional quantum of pension to be
F\ge of the pensioner/family pensmncr ayable
From 80 years to less than 85 years 20% of revised basic pension/family pension
From 85 years to less than 90 years 30% of revised basic pension/family pension
From 90 years to less than 95 years 40% of revised basic pension/family pension
From 95 years to less than 100 years 50% of revised basic pension/family pension
100 years or more 100% of revised basic pension/family pension

All the Authorised Banks are directed to adhere to the rates mentioned above and
ensure strict compliance of the same,

This issues with the approval of the Chief Controller (Pensions).

R

(Anang Rawat)
(Dy. Controller of Accounts)

To

1. All the Heads of CPPCs of all the Authorised Banks
2. Allthe Heads of GBDs of Authorised Banks
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CPAO/IT&Tech/e-PP0/6-Vol X (A)/8060/2021-22 /o L 04.04.2022

Office Memorandum

Subject: Facility for Central Government Civil pensioners to store Electronic PPO in Digi
Locker-reg.

The Department of Pension and Pensioners' Welfare vide its OM dated 26.08.2020 (copy

enclosed) has informed that Central Government Civil Pensioners can now store their electronic
PPO in Digi Locker.

2. All the pensioners may, therefore, use the facility provided by the Department of Pensions
and Pensioners' Welfare and store their electronic PPO in Digi Locker.

3 This issues with the approval of the competent authority.

Encl:-As above

/C(s:uish mﬁgﬁr

Sr. Accounts Officer (IT& Tech)



« Retiree will sign into their Digi-locker account
from Bhavishya and authorize Bhavishya to PUSH the e-PPO to
Digi Locker.

» As soon as e-PPO is issued, it is automatically PUSHED into
corresponding Digi locker account and the retiree is informed
about the same through SMS and Email by Bhavishya.

+ To view/download the e-PPO, retiree has to log into the Digi
Locker account and simply click on the link.

5. The Administrative Divisions of all Ministries/Department and
attached/subordinate offices are requested to bring these instructions
to the notice of all concerned for compliance.

6. This issues with the approval of the Secretary (Pension & Pensioners'

Welfare).
R

. (Manoj Kumar)
Under Secretary to the Government of India

To

1. All the Ministries/ Department, Government of India
2. NIC, DoPPW: for posting on website of this Department.

Copy to: -

PPS to Secretary (Pension) - for kind information of Secretary (Pension).

PPS to JS (Pension) — for kind information of JS(P).
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CPAO/IT & Tech/Clarification/13 Vol, I1I A/7380/2022-23 /¢ L 05.04.2022

Office Memorandum

Subject: Recovery of excess Payment made to pensioners

Attention is invited to the Reserve Bank of India’s circular dated 21st January,
2021 regarding withdrawal of circulars on Recovery of excess pension made to pensioners. The
RBI decided that the following circulars issued by the Department of Government and Bank
Accounts, Reserve Bank of India related to recovery of excess pension made by agency banks stands
withdrawn from effect from the date of the circular-
* Circular No. DGBA.GAD.No,. 2960/45.01.001/2015-16 dated March 17, 2016
*  Circular No. CO.DGBA (NBS) No. 44/GA 64 (11-CVL) 90/91 dated April 18, 1991
* Circular No. CO. DGBA (NBS) No.50/GA. 64 (11-CVL) 90/91 dated May 6, 1991

It was further stated that agency banks will seek guidance from respective Pension

Sanctioning Authorities regarding the process to be followed for recovery of excess pension paid to
the pensioners, if any.

the CCS (Pension) rules 2021.

This issues with the approval of the Chief Controller (Pensions).

.

(Anang Rawat)
(Dy. Controller of Accounts)

1. All the Heads of CPPCs of all the Authorised Banks
2. All the Heads of GBDs of Authorised Banks




W1 .57.38/18/20 I8-P&PW(A)(5130)
. T FIBR Government of India el M @
I3, A Rargg IR derer Az Ministry of l’crwnm&)i’(? & Pensions
deret 3t derersah FogToT fQemar Department of Pension & Pensioners’ Wellare

ol F1ge 7aet 3rd Floor, Lok Nayak Bhawan
Wie HIHE 77§ el Khan Market, New Delhi-110 003
fesa Dated: 08.02.2022

N G
C b

‘entral Pension Accounting Office
Ministry of Finance, Department of Expenditure S 7
Trikoot-l1, Bhikaji Cama Place, /‘}".—’{
Rama Krishna Puram,New Delhi- 110066 & )
fayy ‘Recovery of excess payment made to pensioners. I‘-_'

I'am directed to refer to your letier No. CPAO/MT& Tech/Clarification (Recovery)/13
Vol-ITI{AY7380/173  dated 23.12.2022 on the above cited subject and 1o say that
this Department has, on 20.12.2021, notified the CCS (Pension) Rules 2021 in supersession
of CCS (Pension) Rules 1972, As per rule 66(4) of the said CCS (Pension) Rules 2021:

XXXX (K-C JU\F

(2)
(3)

(4) If. consequent on revision of pension or family pension under sub-rule (2), an
excess payment of pension or family pension iy Jound 10 have been made 10 the
pensioner or family pensioner and if such excess payment is not on account of any
misrepresentation of facts by the pensioner or family pensioner, the administrative
Ministry or Department shall examine in consultation with the Ministry of Finance
(Department of Expenditure) whether or not recovery of such excess payment can be
waived off and issue appropriate orders in accordance with the relevant rules and
instructions in this regard,

2. Thus, the question of recovery or waiver of recovery of any excess payment on account
ol an crror in initial authorization or revision of pension by the office is to be dealt with in
accordance with rule 66(4) of the said CCS (Pension) Rules 2021, which is in the spirit of the
Apex Court’s judgement in Rafige Masih’s case and DoPT's OM dated 2.3.2016. Therefore,
there does not seem to be a need for issuing further instructions in regard to dealing with
excess payment to pensioners on account of an error on the part of the office.

3. Therefore, CGA/CPAO may take a decision in this regard in consultation with
Department of Ixpenditure/Financial Services, if necessary.

Ao,

(3. . ady
JaT afe, s @I
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WA 26174596, 26174456, 26174430 PHONES : 26174506, 26174450, 26174438

CPAO/IT&Tech/Clatification /13 Vol.111/2021-22/ | 7 08.04.2022
M dum

Subject: Nomination by pensioners under the Payment of Arrears of Pension
(Nomination) Rules, 1983 for payment of life-time arrears

The undersigned is directed to forward OM No. 1/2 (40)/2022-P&PW (E) dated 6
April, 2022 issued by the Department of Pension and Pensioners' Welfare, on the subject cited
above for information and strict compliance.

“(Satish Kumar Garg)
(Sr.AO Tech-IT & Technical)

To

1. All the Heads of CPPCs/GBAs of Authorised Banks

Copy for information-

1. PSto CC(P)

2. PAtoCA

3. PAtoDy.CA

4. NIC (CPAOQ) for uploading on website




No. 1/2(40)/2022-P&PW (E)
Government of India
Ministry of Personnel, P.G. & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi,
Dated April 6, 2022

To
The CMDs of Pension Disbursing Banks
CPPCs of Pension Disbursing Banks

Subject: Nomination by pensioners under the Payment of Armrcars of Pension (Nomination)
Rules, 1983 for payment of life-time arrcars.

In continuation of DoP&PW Letter of even number dated 31.03.2022, the undersigned 18
directed to enclose a copy of Notification No GSR-235 dated 28.03.2014 wherein Form-A has
been prescribed for Nomination by a pensioner for life time arrears. This Form is to be used for
submission of nomination to Head of Office as well as Bank. Therefore, Form-B which was being
used for submission of nomination/modification to the Bank before 28.03.2014 no longer exists

2 References/representations have been received mn this Department mentioning that
Pension of deceased pensioners is not often revised based on recommendation of Pay
Commission etc and arrears of pension in respect of deceased pensioner are not paid by the
Pension Disbursing Bank to the nominee. It is clarified that revised pension payment authority
is required to be issued in respect of all pensioners/family pensioners who were alive as on
01.01.2016 and lifetime arrears is required to be paid to the families of such
pensioners/family pensioners who died after 01,01.2016.

3. Payment of Arrears in respect of deceased pensioner, in whose case; a valid nomination
cxists with the Pension Disbursing Authority/Bank. In this connection, attention is invited to para
21.5.1 of the new Scheme Booklet, (5™ Edition, July 2021) which 1s reproduced below:-

21.5.1- Cases where valid nomination exists:

The CPPC will enter the date of death of the pensioner in the disburser's portion of the
PPO and will retain this information on its database with suitable audit trail and in the
register maintained in their software in the form as Annexure-IX. An entry for date of
death of the pensioner will be made in pensioner’s half by PAHB. The pensioner's half of
PPO will then be returned to the nominee if family pension stands authorised through the
same PPO: otherwise it will be returned by CPPC to CPAO along with the disburser's
half. The CPAO will up-date its record and transmit both halves of the PPO after keeping
necessary note in their records to the PAO/AG who had issued the PPO for similar action
and record. For payment of arrears to the nominee, he/she will be asked to apply for the
same 1o the PAHB along with the pensioner's half of the PPO showing the period of
arrears. The PAHB, after verifying the fact that the payment is actually due to the
deceased pensioner, and also the particulars of the nominee as given in the nomination,
will intimate the CPPC along with pensioners portion of PPO for making payment by
crediting the account of the claimant. The provision of this rule will apply mutatis
mutandis to cases where the family pension ceases to be payable either due to death of the
family pensioner, his/her remarriage/marriage or on the pensioner attaining the maximum
age prescribed in the rules.

21.5.2- Cases where valid nomination does not exist:-

In the absence of any nomination made by the pensioner, the arrear of his/her pension are
paid as per procedure prescribed in the Government of India, Ministry of PPG &
Pensions, Department of Pension & Pensioners Welfare New Delhi OM No. 1/22/2012-
P&PW (E) dated 10.07.2013.




e

4 The above instructions may be circulated widely for strict compliance by all concemed.
5. This issues with the approval of Competent Authority.
o
(Sanjoy Shankar)
Deputy Secretary to the Government of India
Ph-24635979
Copy to:-
I. All Ministries/Departments
4. CGA/CPAO
3. C&AG/AGs
4

NIC for uploading on Department's Website
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1. U9 T derg (A Adee) frm, 1983
2. war fafde Jar (Jem et fFraw, 1981
(s A= FrgeE @ e <)

.............. R T i (@ AREE) @t @ @

Fratery Sreue/weed oy SR &1 W, SWER 3R Y

W B ATl SABN, Ao GIA B R R GRS, WA QO w9 B U gxaEa i
AN WaE B Aegm W S¥ Qe sftwen 4 w@m afd 9w Swet gy @ QA
GrIERal & Fel A 3 9D |

YT Y aren AfETd N A wied SeR, $ woU @ aM gl W) wven
(&) wew @ &1 @y fEar sme |
[r. &. 1/12(iii)/2013-91 8 4 &y (3)]
T Y, WYaa g
feuqur - 7 Fraw Hioan0 3478, ¥ 10 Ridar, 1983 BT FHIRG 6y T o |
1. FI0M10 789, ARG 17/03/1984
2. W00 4351, TNIE 15/12/1984
3. W00 73, TR 11/01/1986

NOTIFICATION
New Delhi, the 28th March, 2014

G.S.R. 235(E).—In exercise of the powers conferred by section 15 of the Pensions Act, 1871
(23 of 1871) and clause (3) of article 148 of the Constitution and after consultation with the
Comptroller and Auditor General of India in relation to persons serving in the Indian Audit and
Accounts Department, the President hereby makes the following rules further to amend the
Payment of Arrears of Pension (Nomination) Rules, 1983, namely:-

1. (1) These rules may be called the Payment of Arrears of Pension (Nomination) Amendment
Rules, 2014,

(2) They shall come into force on the date of their publication in the Official Gazette.
2. Inthe Payment of Arrears of Pension (Nomination) Rules, 1983 -
(a) inrule5,~
(i)  for sub-rule (5), the following shall be substituted, namely —

“(5) In cases where a pensioner wants to modify his/her nomination, including cases where a
nominee predeceases the pensioner, a fresh nomination shall be submitted in triplicate in Form
‘A’ 1o the Pension Disbursing Authority in the manner specified in sub-rule (1) and thereafter the

provisions of sub-rule (2) shall apply mutatis mutandis with modifications as if it was made under
sub-rule (1).7;
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(1)  sub-rule (6), shall be omitted;

(b) in rule 8, for the words “Ministry of Home Affairs (Department of Personnel and
Administrative Reforms”, the words "Ministry of Personnel, Public Grievances and Pensions
(Department of Pensicn & Pensioners’ Welfare)” shall be substituted:

(¢) for Form A, the following shall be substituted, namely:—
“Form A

(Common Nomination Form for Arrears of Pension and Commutation of Pension)

[See Rule 5 of Payment of Arrears of Pension (Nomination) Rules, 1983 and Rule 7 of Central Civil
Services (Commutation of Pension) Rules, 1981]

Lo hereby nominate the person/persons
mentioned below and confer on him/her/them the right to receive in the event of my death, o the

(1) Arrears of Pension

(i1) Commuted Value of Pension payable under Central Civil Services (Commutation of Pension)

Rules, 1981
Name, date | Relation-ship | Share to be | If nominee | Name, DOB | Relationsh ip | Name, DOB ] Contingency |
of birth  with employce/ paid to each |  is minor, and address | with empl- and address | on happening
| (DOB) and pensioner name, DOB | of alternate | oyee/ pensi- of person of which
address of and address | nominee in oner who may nomination J
the nominee of person case the receive the | shall become |
who may nominee amount if invalid |
receive the under alternate '
amounton | Column (1) nominee in
behalf of predeceases Col. (5)is a
minor the minor
employee/
pensioner
I 2 3 4 5 6 7 8
| |

These nominations susersede any nominations made by me earlier.
Place and date:

Signature of Government servant/Pensioner

Telephone No.
Note 1 : Completely strike out the benefit for which nomination is not intended to be made. Separate copies
of this nomination Form may be used for nominating different persons for benefits (i) and (ii) above.

Note 2 : The Government servant shall draw lines across the blank space below the last entry to prevent the

insertion of any name after he/she has signed. The nominee(s)/alternate nominee(s)’ shares together should
cover the whole amount.

(To be filled in by the Head of Office/ authorised Gazetted Officer)
Received the nominations, dated .. ....... «+» under the following Rules:-

1. Payment of Arrea-s of Pension (Nomination) Rules, 1983
2. Central Civil Services (Commutation of Pension) Rules, 1981
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made by Shri/Smt./Kumari..........coooocmiviiiinnn.
DesSignation. ...........ceceemrererrsessnenssenns

Office

(Strike out which nomination is not received)

Entry of receipt of nomination(s) has been made in page ............Volume.......... of Service Book.

Name, Signature and Designation of Heud of Office/authorised Gazetted Officer with seal
Dale oF ecBiPle. cusisiiimsisigismemssrmmsres
The receiving Officer will fill the above information and return a duly signed copy of the complete Form to

the Government servant who should keep it in safe custody so that it may come into the possession of the
beneficiaries in the event of his/her death.

The receiving officer shall put his/her dated signature on both pages of this Form.”

(d)  Form B shall be omitted.
[F.No.1/12(iii)/2013-P&PW (E)]
VANDANA SHARMA, Jt. Secy.

Note.- The principal rules were published vide number $.0.3478, dated the 10th September, 1983 and were
subsequently amended vide following Notifications of Department of Pension and Pensioners Welfare,
namely:—

L S.0. 789. dated the 17th March, 1984
2. S.0. 4351, dated the 15th December, 1984
3 S.0. 73, dated the 11th January, 1986

ifergan
7% foech, 28 W, 2014

w.&.f. 236(3). —regfy, WM @ e 309 & WIE AR IWT 148 F e (5)
gRI yed wifdl B wArT dd g ok wrd e o iR o v d dera afidl @
dau # 9nd @ FgEe weed wEe § WY B B Usa dwd ed adr (9
et Fras, 1981 @1 3R Fes oxe & forg Pefalea fow & md 8 sl -

i (1) 371 Frwl & e s fafee dar (G wrefteson) dwnes Bam, 2014 2 |
(2) ¥ IOF # IAB FHIF B ANE DI A B0 |
2. o e Jar (Fvw ardfte) fraw, 1981 A -
(@) Frag7 & Sufm (1) 4 " v 6" O ok 3 & WA W) |"99E @ W
(i Frder) Fram, 1983 1 T & ¥E, 3%, BB IR IR W WG
(@) w9 5 @1 |9 fHar Sg |
[®1. €. 1/12(iv)/2013-% T8 & sy (3]
geT I, Hga wfye
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a1 Ry 7Y & 3R SrfRgET W0 34/1/81-U9F Uad, TRI@ 8 S[og, 1983 ENI HfEW fHT



No. 1/22/2012-P&PW (E)
Government of India
Ministry of Personnel, P.G. & Pensions
Department of Pension & Pensioners’ Welfare

3 Floor, Lok Nayak Bhavan,
Khan Market, New Delhi
Dated: 10™ July, 2013

Office Memorandum

Sub: (i) Payment of arrears of pension in cases where valid nomination has not been
made under the Payment of Arrears of Pension (Nomination) Rules, 1983;
(i)  payment of arrears of family pension - reg.

Attention is invited to the Payment of Arrears of Pension (Nomination) Rules, 1983
which provide that after the death of the pensioner, all moneys payable to the pensioner on
account of pension will be paid to the nominec of the deceased pensioner. In the absence of
any nomination made by the pensioner, the arrears of his/her pension are paid to the legal heir
as per the procedure indicated in para 4 of part A of annexure to Ministry of Finance OM No.
I(3)-E.V/83, dated 11.10.1983. However, dependants of some pensioners expressed
difficulties in obtaining the legal heir-ship certificates and represented that the necessity of

production of legal heir-ship certificates may be waived where the amount of arrears payable
is small.

2. The matter had been examined in Ministry of Finance, D/o Expenditure vide OM
dated 04/06/1985 and it was decided that in case where a valid nomination does not exist
under the Payment of Arrears of Pension (Nomination) Rules, 1983 and the dependent of
pensioner is unable to produce the legal heir-ship certificate, the Payment of Lifetime Arrears
of Pension accruing to the deceased pensioner may be authorized on the basis of any
documentary proof regarding the relationship and heir-ship of the claimant if the gross
amount of arrear does not exceed Rupees 25,000. In such cases, if the gross amount did not
exceed Rupees 5,000 and case represented no peculiar features, the accounts officer was
authorised to make the payment on his own authority.

3. The Governiment has further looked into the matter and decided o increase the limits
of Rupees 5000 and 25000 as indicated in Department of Expenditure OM, dated 4.6.85 to
Rupees 50,000 and 2,50,000 respectively. The conditions and the procedure of payment as
indicated in Department of Expenditure OM, dated 22.10.1983 and 04.06.1985 will remain
the same, which are reiterated hereunder.

4. The Pension Disbursing Authority (PDA) may receive application along with any
documentary proof regarding the relationship and heir-ship of the claimant. In case the
claimant is the recipient of family pension, the disbursing Officer will verify the identity of
the claimant with reference to the disburser’s half as well as pensioner’s half of the PPO and
give a certificate of having done so. PDA will duly attest the documents received from the
applicant and forward these along with the application to the Accounts Officer. The Accounts
Officer, on receipt of application along with a copy of PPO of the pensioner and other
documents from the PDA, will calculate the amount of arrears and issue necessary authority
for payment of life-time arrears to the disbursing authority if the case does not present any
peculiar features and the amount does not exceed Rs.50,000. In case the amount exceeds
Rupees 50,000 but does not exceed Rupees 2,50,000, the Accounts Officer will obtain the
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE

TRIKOOT-1l, BHIKAJI CAMA PLACE,
=% f@sN-110086 NEW DELHI-110066

W : 26174596, 26174456, 26174438 = PHONES : 26174506, 26174456, 26174438

CPAO/IT&Tech/7th CPC Revision/19 Vol. 11 E/ 8022/2021-22/1 2 08.04.2022
1C m

Subject: Procedure for implementation of change of option by a Pensioner/Family
Pensioner from FMA to CGHS (OPD) facility and vice-versa-reg

The undersigned is directed to forward O.M. No. 4/05/2019-P&PW (D) dated 23rd
March, 2022 issued by the Department of Pension and Pensioners' Welfare, on the subject cited
above for information and strict compliance. _
)
":’:Ai.:‘-d__ - ,...,_.—t

(Anang Rawat)
(Dy. Controller of Accounts)

To

1. All Pr. CCAs/CCAs/CAs/AGs (as per list) with request to issue direction to their PAOs
accordingly.

2. All Authorised Banks for payment of pension



No. 4/05/2019-P&PW(D)

WA §THTT
For v Forawaft Feamor frvyrr
TAE 7, &1 A0 w7
AT "THe, 7% fAeefi-110003
e 23 ur, 2022
OFFICE MEMORANDUM

Sub: Procedure for implementation of change of option by a Pensioner/Family Pensioner
from FMA to CGHS (OPD) facility and vice-versa-reg

The undersigned is directed to say that the Central Government Civil Pensioners/Family
Pensioners residing in areas not covered under Central Government Health Scheme administered
by the Ministry of Health & Family Welfare and co}responding health schemes administered by
other Ministries/Departments for their retired employees for meeting expenditure on their day-1o-
day medical expenses that do not require hospitalization, are entitled to receive a monthly Fixed
Medical Allowance (FMA). The amount of FMA was revised from time to time and was last
revised 1o Rs. 1000/~ p.m. w.e.f. 01.07.2017 vide this Department’'s OM No. 4/34/2017-
P&PW(D) dated 19.07.2017.

2. Only those Pensioners/Family Pensioners who are residing in an area not covered by

CGHS, and specifically opt for not availing of OPD facilities in the nearest CGHS dispensary,
. are entitled medical allowance. An option is required to be exercised by a retiree at the time of
retirement for availing OPD medical facility or FMA. Only one change in option in the life-time
of a Pensioner/Family Pensioner is allowed.

-

3. The Department-related Parliamentary Standing Committee on Personnel, Public
Grievances, Law and Justice, in its 110" report on “ Pensioner’s Grievances-lmpact of Pension
Adalats and Centralized Pensioners Grievance Redress and Monitoring  System
(CPENGRAMS)"™ has made following recommendation :

(3.22) The Committee takes note of the difficulties faced by pensioners in surrendering
their Fixed Medical Allowance (FMA) and getting FMA Surrender Certificate to avail
CGHS indoor & outdoor (OPD) facilities, and, accordingly, recommends DoPPW and
CGA that the procedural loopholes coming in this way should be plugged and ensure that
all such pensioners should get FMA Surrender Certificates in a hassle free manner
through online mode under intimation to the bank concerned and a timeline should be
fixed in this regard.

Contd/...



irrespective whether or not the PensionerfFamily Pensioner has requested in Form-2 for
stoppage of his/her FMA . -

On receipt of an application in Form-2 from the PcnsioncriFamily Pensioner, who
has shifted from a non-CGHS area to a CGHS covered area, the Bank wil) issue a
certificate in Form-3 regarding discontinuation  of FMA___t_q___thq__E;g;igngrﬁamily
Pensioner within three working days from the date of receipt of the application for the
said certificate, Thereafter, it will be apen to the Pensioner /Family Pensioner to apply to
the CGHS authorities for issue of a CGHS card for both OPD and IPD facility, by
payment of requisite CGHS contributions, B '

In case the PensionerfFamily Pensioner applies for issue of a CGHS card. the
same will be issued to hinvher by the CGHS authorities as per their laid down procedure,
if the Pcnsioner!Famiiy Pensioner otherwise fulfils the eligibility conditions for issue of
CGHS Card. The CGHS authorities will, however, issue a provisional CGHS card to the

apply to the concerned branch of the pension disbursing bank in Form-.2 for
discontinuation of FMA, to enable him/her 0 apply to the CGHS authorities for the
CGHS facility. The PensioncrfFamily Pensioner will also give an undertaking in Form-2
to the Bank that the option being exercised by him/her to avail medical facility under
CGHS or other similar Health Scheme of their respective Ministry/Department, is a one-
time option and that he/she has not availed the facility of change of option from CGHS 1o
FMA in the past. The pension disbursing bank shall, thereafter, stop the pPayment of FMA



FMA Form 2

The Manager,

I am presently drawing pension/family pension, with FMA, from your Bank and my
particulars are as given below:

Name
Pension Sanctioning Authority -
PPO Number -
Bank Account Number -
Contact Number W
Present Address -

............................

R s

2. I hereby request you to discontinue my FMA due to the following reason::

(a) 1 have changed residence from a Non-CGHS area to a CGHS covered area
(b) I'am residing in a non-CGHS area but intend to avail CGHS facility for both IPD and OPD

*  (strike out which is not applicable)

3 [t is also requested that a certificate regarding discontinuation of FMA may be issued to me
for taking further action in the matter.

D KING

| hereby declare that the option being exercised by me to avail medical facility under CGHS
or other similar Health Scheme of their respective Ministry/Department, is a one-time change in
option and that | have not availed the facility of change of option from FMA to CGHS in the past.

Date:
(Signature of the Pensioner/Family Pensioner)
Name of the Pensioner/Family Pensioner
ACKNOWLEDGEMENT )
Received request from ShrifMs...................... a Pensioner/Family Pensioner (PPO No.
+seeee...) for discontinuation of Fixed Medical Allowance as part of his/her pension.
Date:

Seal of the Bank

Name, Designation & Signature of the representative of the Bank



FMA Form 3

Certificate from Bank regarding Stoppage of Fixed Medical Allowance of
Pensioner/Family Pensioner

This is to certify that on receipt of request from the following Pensioner/ Family
Pensioner, payment of Fixed Medical Allowance (FMA) as part of histher pension/family
pension has been discontinued by the bank:

Details of Pensioner/ Family Pensioner

1. Name =

2. Pension Sanctioning Authority -

Ll

PPO Number -

4. Bank Account Number t

h

Contact Number -

6. Present Address -

7. Date from which FMA has been discontinued :-

8. Reason given by Pensioner/Family Pensioner for discontinuation of FMA:
(a) Change of residence from a non-CGHS area to a CGHS covered area
(b) Residing in Non CGHS area but intends to avail OPD facility under CGHS
*(strike out which is not applicable)

The Pensioner/Family Pensioner has given an undertaking to the Bank that the option
being exercised by him/her to avail medical facility under CGHS or other similar Health Scheme
of their respective Ministry/Department, is a one-time option and that he has not availed the
facility of change of option from CGHS to FMA in the past.

Encl: Copy of application and undertaking from Pensioner/ Family Pensioner.



-,
FMA Form-4

Intimation to be give PPC of the concerned bank to the Central Pension Accounting
Office regarding Stoppage of Fixed Medical Allowance (FMA)]

To
Central Pension Accounting Office
Bhikaji Cama Place, Trikoot-1]
New Delhi-110066

Sir/Madam,

[t is intimated that on receipt of a request in this respect, Fixed Medical Allowance (o the
Pensionet/Family Pensioner, whose details are given below, has been discontinued:

Name of the Pensioner/F amily Pensioncr

PPO Number

Date of Retirement

f’;y and Accounts Office

Date of discontinuation of FMA

Encl: Copy of application received from Pensinnerﬂ-'ami!y Pensioner regarding stoppage of
FMA

Signature of Officer issuing Certificate along with stamp of bank

Name of Officer issuing the certificate.. .

Name and address of Bank.
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 261 74596, 26174456, 26174438

CPAO/IT & Tech/Correspondence with PAOs/2022-23 / 63824 »' i 23.06.2022

OFFICE MEMORANDUM

Subject- Nomination of Pensioners under the Payment of Arrears of Pension (Nomination)
Rules, 1983 for Payment of life-time arrears,

subject cited above |

Encl:

To

The undersigned is directed to forward O.M. No.1/2(40)/2022-P&PW (E) dated March 31,
2022 (copy enclosed), issued by the Department of Pension and Pensioners' Welfare, on the

- As above

compliance
Heads of CPPCs of al| Authorised Banks
Heads of GBDs of all Authorised Banks

Copy to-

W

PSto CC(P)

PAto CA

PA to Dy. CA

Sr. AOs of A-l, A-11, A-111 & AIS Section to kee
pension cases.

or information and strict compliance.

All Pr.CCAs/CCAs/CAs/AGs with a request to direct PAOs under their jurisdiction for the

p a watch on nomination form alongwith fresh




3

6. In view of the above, all Ministries/Departments, Accounts Offices/CPAO and
Pension Disbursing Authorities/Banks are enjoined upon to strictly follow the procedure for
handling of the nominations of the pensioners  submitted under the Payment of Arrcars of
Pension (Nomination) Rules, 1983. In short, the following actions are required to be taken by

Actions by Ministries/Departments and attached/subordinate offices thereunder

1. Obtain nomination in Form A from the retiring employees, in triplicate. The Head of
Office or Department must return the duly attested duplicate copy of the nomination
to the retiring employee, as acknowledgement, within 30 days of the receipt of
nomination from the retiring employee.

i Affix the acceptance of nomination in the triplicate copy of the nomination form and
forward it to the Accounts Officer, along with the pension papers/pension case, for
onward transmission to the CPAO/Pension Disbursing  Authority along with the
Pension Payment Order.

Action by the Accounts Officers

i, Forward the triplicate copy of the nomination form. duly accepted by the Head of
Office, along with the Pension Payment Order, to the Central Pension Accounting
Office for onward transmission to the Pension Disbursing Authority along with the

Action by the Central Pension Accounting Office

i Forward the triplicate copy of the nomination form, duly accepted by the Head of
Office, along with the Pension Payment Order to the Pension Disbursing
Authority/Bank along with the Pension Payment Order/Special Seal Authority.

Actions by the Pension Disbursin Authoritv/Bank

I Retain the triplicate copy of the nomination of the pensioner. as received from
Accounts Officer/CPAO, for record.

. Keep a proper record in their system in respect of the nominations received from the
Accounts offices/CPAO.

ii.  Review the availability of nomination under the Payment of Arrears of Pension
(Nomination) Rules, 1983 in respect of all pensioners. In case, nomination in respect
of any pensioner is not available in the record of the PDA/Bank, the concerned
pensioner may be advised by the PDA/Bank to submit the same in Form A forthwith

iv.  Accept any modification of existing nomination/fresh nomination from the pensioner
m Form A (in triplicate) of the Payment of Arrears of Pension (Nomination) Rules,
1983 and return to the pensioner the duly attested duplicate copy of the nomination
within thirty days of the receipt of nomination.

V. Send the tiplicate copy of the nomination to the CPAQ/Accounts Officer of the
Department from where the pensioner had retired and retain the original copy of the
nomination for record.

vi.  Instruct the staff dealing with pensioners 10 accept any fresh nomination or
modification in the existing nomination submitted by the pensioners in Form A.

vil.  Keep a proper record in their system in respect of the fresh nominations/modifications
received from the pensioners.

vili.  Indicate the status of availability of nomination under the Payment of Arrears of
Pension (Nomination) Rules. 1983 in Pension Seva Portals or any other similar portal
maintained by them,

1X.  Indicate the status of availability of nomination under the Payment of Arrears of
Pension (Nomination) Rules, 1983 in the monthly pension slips issued by them to the
pensioners.
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CPAO/IT&Tec/Gallantry Award/26/2022-23/ g 06.07.2022

C E M

Sub:- Payment and reimbursement on account of LTC to the pensioners/Family pensioner of
UT Chandigarh - reg.

Attention is invited to this office OM No. CPAO/IT & Tech/UT Chandigarh/F.No‘Soz’ZOZD-z1}64
dated 18.12.2020 vide which all the Central Pension Processing Centres (CPPCs) were informed that

This office has been recelving queries regarding reimbursement of payment made to Union
Territory of Chandigarh pensioners on account of LTC. This office has made necessary changes in e-
scroll Format 'A’ (copy enclosed) as well as CPAO server for payment and recovery of amount of LTC
in respect of Union Territory of Chandigarh Pensioners.

This office has also carried out modifications in Format ‘A’ regarding Payment and Recovery of
monetary allowances pertaining to Gallantry Awards and Police Medals to the CAPF personnel.

In view of the above, Heads of CPPCs/GBDs of all Authorized banks are requested to update the
above mentioned changes in Format ‘A’ for future references.

This issues with the approval of the Chief Controller (Pensions).

Yours Sincerely

—) :

Encl:- As above AN e

%i\z/@taﬂw
( afish Kumar arg)

Sr. Accounts Officer (IT & Tech)

TO,

1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)

Copy to:

1. PSto CC (P), CPAO
2. Sr.TD, NIC (CPAO)
3. PAto CA, CPAOD

4. PAto Dy. CA, CPAO




Fisldl Name

Hype -+ Maximu

S5 Width
Sacharactar)

DATE OF PAYMENT OF
DIFF. GRATUITY

Date of Paymnt of Differential Gratuity Amount |

CONSTANT ATTENDANT

-

Constant Attendant Allowance Paid for disability
Pension

| ALLOWANCE PAID |
30 | D.A ARREARS | N ] 8 Arrears Amount
|31 | OTHER ARREARS N 8 Other Arrears Amount
32 OTHER PENSION PAID N 8 Other Pension Payment Paid
33 GROSS PENSION PAID* | N | 8 Gross Pension Amount
J ‘ =(14+15+16+17+19+20+23+22+23+25+2?+ i
[ 29+30+31432) |
| 34 N ' B Current Superannuation Pension Recovery
| CURRENT YEAR J Urnourt
| SUPERANNUATION
| PENSION RECOVERY |
_ AMOUNT i
| 35 CURRENT YEAR FAMILY N 8 Current Family Pension Recovery Amount
PENSION RECOVERY
AMOUNT |
36 CURRENT YEAR N g ! Current Commutation Pension Recovery ]
COMMUTATION RECOVERY Amount
AMOUNT
| 37 CURRENT YEAR GRATUITY N 8 Current Gratuity Amount
J RECOVERY AMOUNT
r 38 PREVIOUS YEAR [ N 8 Previous Superannuation Pension Recovery
SUPERANNUATION | Amount, **=*
PENSION RECOVERY ] J
AMOUNT | |
39 PREVIOUS YEAR FAMILY | N | 8 Previous Family Pension Recovery Amount, *** |
PENSION RECOVERY
L AMOUNT J ’
40 PREVIOUS YEAR N 8 | Previous Commutation Pension Recovery
| COMMUTATION RECOVERY | Ameunt. ¥+
| AMOUNT !
41 PREVIOUS YEAR GRATUITY | N 8 Previous Gratulty Amount, *=+ _|
RECOVERY AMOUNT ]
42 _ LTC RECOVERY (UT N 6 Leave Travel Concession Recovery
Chandigarh Pensioners)# Amount# |
43 J GALL’ANTRY_.'_AWARD N 6 Gallantry Award Recovery #
__RECOVERY #
44 INCOME TAX N 8 Income Tax
45 NET PAID* N 8 Net AmountPaid= 33-
_' (34+35+36+3?+38+39+40+41+42+43}
| 46 L YEAR MONTH WHEN 6 Year & Month Of Pension Paid (YYYYMM)
L PAYMENT DUE*
| |
Max Record 498 453+45=498 Including Delimiter f




(h

Note:

1:- Data in file should be Pipe ( | ) delimited and records by a line break or end-of-line (EOL) (EOL)
character i.e. Carriage Return/Linefeed (CR/LF).

2:- * Mandatory Columns.
3:- ** Transaction D should be unique in scroll.

4:- *** I respect of bifurcation of recovery amount in current and previous financial year, it was
agreed upon by the commitiee members that till such time no bifurcation is available, Banks may
show entire amount in the current years recovery column. However, going forward Banks should
target to bifurcate the recovery amount as desired by CPAO.

5:- - If there is more than one credit in a pensioner’s account then it can be different for each
transaction.

6:- # Newly Added Columns LTC (UT Chandigarh Pensioners) & Gallantry Award
Payment / Recovery.
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OFFICE MEMORANDUM

Subject: Providing Form 16 to all pensioners and family pensioners

The undersigned is directed to say that grievances are being received from Pensioners/
Family Pensioners about the non-issuance of Form 16 by the paying branches of the Agency Banks.

2. In this connection it is informed that Para 11.1 (vii) of the Scheme Booklet places the
responsibility for issuance of Form 16 on the paying branch. The relevant paragraph is reproduced
below for reference:

As the drawing and disbursing agency, the CPPC will be responsible for the deduction of TDS and its
report to CPAO through scrolls and other reports as required by CBDT from time to time. While
deducting such tax from pension payment, the paying branch will also allow deduction on account of
reliefs available under Income Tax Act from time to time on production of proper and acceptable
evidence of eligible savings by pensioners. The paying branch will issue to the pensioner in April each
year a certificate of tax deducted in the form prescribed in the Income Tax Rules. The paying branch
will also issue Certificate of Income from pension to the pensioner in the form as above with necessary

modification, even in cases where no income tax is deducted at source, if the pensioner applies for
such a certificate in writing.

3. All the Authorised Banks are hereby directed to comply with the provisions of the Scheme

Booklet and issue Form 16 to all pensioners and family pensioners to enable them to file their
[ncome tax Returns.

4, This issues with the approval of Chief Controller (Pensions).

i

(Anang Rawat)
(Dy. Controller of Accounts)

To

1. All Heads of CPPCs of Authorised Banks

Capy to-

1. PSto CC(P)
2. PAtoCA
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OFFICE MEMORANDUM

Sub:- Payment of allowances attached to Gallantry Awards/Police Medals along-with
pension - reg.

Attention is invited to this office OM No. CPAO/IT & Tech/Gallantry Award/26/2022-23/90 dated
03.06.2022 vide which all the Pr. CCAs/CCAs/CAs/AGs were informed regarding approval of Finance
Secretary & Secretary (Expenditure) for making payment of Monetary Allowances attached to
Gallantry Awards/Police Medals to retired personnel from the pension grant. It was also intimated that

the standard operating procedure for processing of fresh and revision pension cases will be shared by
CPAOQ.

CPAQ has amended the Special Seal Authority (SSA) format for processing fresh and revision
pension cases pertaining to monetary allowances attached to Gallantry Awards and Police medals and
now stands ready to process these cases. A unique format has also been designed for migration of

legacy Gallantry Awardee pensioners to be submitted by the PAOs to CPAO for issuing necessary
Pension Authority (copy enclosed).

In view of the above, all the Pr. CCAs/CCAs/CAs/AGs are requested to direct their respective PAOs
to send the desired information in enclosed format duly signed and affixing the special seal for issuing

necessary revision authority to CPPC for making payment of allowances attached to Gallantry
Award/Police Medals along with Pension.

This issues with the approval of the Chief Controller (Pensions). :E g
Encl: As above.

(Anang Rawat)
Dy. Controller of Accounts
TO,
1. All Pr. CCAs/CCAs/CAs/AGs (as per list)

2. Under Secretary, Department of Pension and Pensioners Welfare, 3" Floor, Lok Nayak Bhavan,
Khan Market, New Delhi- 110003.

3. Heads of CPPCs of All Authorized Banks (as per list)- CPAO has modified e-scroll Format
‘A’ for reporting of expenditure incurred on account of Gallantry Award and already circulated
vide this office OM No. CPAO/IT&Tech/Gallantry Award/26/2022-23/118 dated 06.07.2022. It
is further requested to kindly upgrade your system for making payment of Monetary Allowance
attached to Gallantry Award/Police Medals as per the revision authority issued by CPAO.

Copy to:
1. Sr. PPS to CGA O/o CGA, Mahalekha Niyantrak Bhawan E-Block, GPO Complex, INA, New

Delhi- 110023
2. Ps to Addl. CGA (A&FR), Mahalekha Niyantrak Bhawan E-Block, GPO Complex, INA, New Delhi-
110023

PS to CC (P), CPAD
PA to CA, CPAO
Sr. TD, NIC (CPAO)

AR



PAO

(Revision Authority for Monetary Allowance attached With Gallantry Awards)

NOL s s Dated. ../../....

To

The PAO

CPAO

Sub:- Revision of Pension of Sh.............., holder of PPO number ................., at branch
HBFSC CODE: . ousmsy BSR  Code: i ):Name of bank:xxxxxxxxxx, Account

Number: XXOOOMCXXX

Sir/Madam,

Consequent upon approval by the Finance Secretary & Secretary (Expenditure) for
making payment of Monetary Allowances attached to Gallantry awards/Police
Medals to retired personnel from the Pension grant these payments have now
become a part of pension and shall be made along with Pension through the Central
Pension Accounting Office (CPAO).

I request you to made arrangement for carrying out the modifications in both the
halves of the said PPO as detailed below:-

Name of Pensioner:- |
| PPO No. B
For officers of All India Service
Service Cadre:
State Cadre;

 Batch/Year o -
| Gallantry Awardee; - o | Y/N
| Monetary Allowance paid Upto..........c.ocooviciiienns ..... by the PAO

' Amount of Monetary Allowances attached with | RS.XXXX w.e.f. XXXXXXX
' the Gallantry award to be paid by the Pension

| Disbursing Authority: - '1 ) |
Note:-
1. No dearness relief is to be paid on Allowances attached with the Gallantry
award.

2. Document in support of Gallantry Awardees may be attached for reference.
Yours faithfully,

Pay & Accounts Officer
(With Special seal)
Copy forwarded to Diary No. ...
1. Pensioner

2. DDO
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OFFICE MEMORANDUM

Sub:- Procedure for implementation of change of option by a Pensioner/Family Pensioner
from FMA to CGHS (OPD) facility and vice-versa- reg.

Attention is invited to Department of Pension and Pensioner's Welfare (DoP&PW) OM No.
4/05/2019-P&PW(D) dated 23™ March, 2022 wherein the revised procedure for implementation of
option by a Pensioner/Family Pensioner from Fixed Medical Allowance (FMA) to CGHD (OPD) facility is
laid down.

The Central Pension Accounting Office (CPAQ), in this regard, has designed a unique format of
special seal authority (SSA) and updated its database for processing of cases with regard to
discontinuation of FMA. Now, on receipt of intimation in FMA Form-4 from the Central Pension
Processing Centre (CPPC) regarding stoppage of FMA to pensioner/family pensioner, CPAO will update
its database and issue revision authority for necessary updation in records of Pay and Accounts Office.

In view of the above, all the Pr, CCAs/CCAs/CAs/AGs are requested to issue instructions to PAOs
under their control to make necessary changes in their record,

This issues with the approval of the Chief Controller (Pensions).

(Satish Kumar Garg)
Sr. Accounts Officer (IT & Tech)

TO,

1. All Pr. CCAs/CCAs/CAs/AGs (as per list)

2. Under Secretary, Department of Pension and Pensioners Welfare, 3" Floor, Lok Nayak Bhavan,
Khan Market, New Delhi- 110003.

3. Heads of CPPCs of All Authorized Banks (as per list) - for information.
Copy to:

1. PSto CC (P), CPAO
2. PAto CA, CPAO

3. Sr. TD, NIC (CPAQ)
4. PAto Dy. CA



CENTRAL PENSION ACCOUNTING OFFICE
GOVERNMENT OF INDIA
TRIKOOT-2,BHIKAJI CAMA PLACE,NEW DELHI-110066

= Dated:
File No.:- Diary No.

To,
Pay & Accounts Office

Subject:- Discontinuation of Fixed Medical Allowance (FMA) in r/o Sh./Smt. Holder of
0 N/ Y —

Sir/Madam,

In pursuance of the revised procedure for implementation of change of option by a
Pensioner/Family Pensioner from Fixed Medical Allowance (FMA) to CGHS (OPD) facility, circulated
vide DoPPW OM No. 4/05/2019-P&PW(D) dated 23.03.2022, the CPPC has informed that the FMA to
the Pensioner/Family Pensioner, whose details are given below has been discontinued:

Name of the Pensioner/Family Pensioner

PPO Number

Date of Retirement

Pay and Accounts Office

| Date of discontinuation of FMA

Necessary updation has been made in PARAS (CPAO Databse). This is for information and

necessary action in terms of the OM cited above.

Yours faithfully

Pay and Accounts Officer

Encl: Copy of FMA Form-4 received from CPPC
Copy Forwarded To: Diary No.:

1 The Manager, CPPC

2 (Pensioner): Sh./Smt.
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OFFICE MEMORANDUM

Sub:- Revision of Pay Scales in pursuance of recommendation of 6" Punjab Pay
Commission for Chandigarh Administration.

The wundersigned is directed to forward the following notifications, adopted for
employees/retirees of Chandigarh Administration, received from Office of the Accountant General (A &
E), Punjab & UT Chandigarh for pensioners of Chandigarh Administration as per 6" Punjab Pay
Commission-

1. 7000/15/7-F&PO(7)/2021/9520 dated 27.08.2021
2. 7000/15/7-F&PO(7)/2021/12975 dated 09.11.2021
3. 7000/15/7-F&PO(7)/2022/815 dated 18.01.2022
4. 65/1/34-UTFII(12)-2022/8379 dated 02.06.2022
5. 65/1/34-UTFII(12)-2022/1072 dated 21.01.2022
6. 65/1/34-UTFII(12)-2022/1067 dated 21.01.2022
7. 99/1/04-UTFII(12)-2022/3076 dated 03.03.2022

All the heads of CPPCs of Authorized Banks are requested to follow above notifications for

payment of pension to the pensioners/family pensioners of UT Chandigarh.
-\ 1. Vi
},%KGY(‘\L» b~

(Satish Kumar Garg)
Sr. Accounts Officer (IT & Tech)

TO,

1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)

Copy to:

PS to CC (P), CPAO
Sr. TD, NIC (CPAO)
PA to CA, CPAO

PA to Dy. CA, CPAO

sppe
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OFFICE MEMORANDUM

Subject: Determination of relevant date from which senior retired AIS officers should be
paid additional 20% of basic pension

The undersigned is directed to forward O.M No. 29018/10/2022-AlS-11 (Pension) dated
23.08.2022, issued by the Department of Personnel and Training, on the subject cited above for

information and strict compliance.

gni{: _
',__'_.--'
(Amit Malhan)
(Dy. Controller of Accounts)
To,
1. Heads of CPPCs of all Authorised Banks
2. Heads of GBDs of all Authorised Banks
Copy to-

1. P.StoCC(P)
2. PAtoCA
3. PAto Dy. CA
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Sub:- Updation of Format ‘A’ of e-scroll,

Attention is invited to CPAQ’s OMs dated 03.08.2022 and 12.08.2022 wherein all Authorised
Banks were requested to carry out modification in their system in order to capture data for
payment and recovery of pension/family pension on account of LTC to UT Chandigarh Pensioners
fFamily pensioners and payment and vecovery ol monetary allowances pertaining to Gallantry
Awards and Police medals. All the CPPCs were subsequently directed to update their system for
consumption of data from updated XML, files by 01.09.2022.

tis noted that CPAO has not been informed of the present status of your system even after
many requests and granting the grace period of one month till 30.09.2022. it is assumed that
necessary modification have been done in your system. It is informed that old Format A has been
removed from CPAO's system effective immediately and Banks will only be able to access revised
Format A.

This issues with the approval of the competent authority.

(Amit Malhan)
(Dy. Controller of Accounts)

Lo Heads of CPPCs of all Authorised Banks
2. Heads of GBDs of all Authorised Banks

Copy to-

PS5t CE(P)

PA Lo CA
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OFF M

Sub:- Alert to pensioners- Beware of fraud calls - reg.

It has come to notice of this office that the cyber malefactors have been calling to pensioners

to update their Life Certificate by getting their data from somewhere as date of appointment, date
of retirement, PPO number, Aadhaar number, e-mail, address, monthly pension, nominee etc. The
fraudsters call pensioners with their data to convince them that they are calling from Pension
Department and ask the pensioners to share OTP for updating their Life Certificate. Once they get
OTP from pensioners, the fraudsters get direct access to their bank accounts and transfer the
amount from pensioners’ account to a fraud account.
2. In this regard, all the pensioners are cautioned to beware of these type of fraud calls and
intimated that no person on behalf of CPAO calls to pensioners to ask any detail or share OTP.
Therefore, all the pensioners are advised not to share OTP or any other detail etc. for any updation
for pension to avoid such frauds.

3 Scheme Booklet of CPAO (Para 14) may be referred for submission of certificates and
different modes available with pensioners for submission of Life Certificate. Department of Pension
and Pensioner’'s Welfare (DoP&PW) OM No. 1(8)/2021-P&PW(H)-7468 dated 30t September,
2022 (copy enclosed) regarding submission of Annual Life Certificate may also be referred.

This issues with the approval of the competent authority.

Encl:-As above Q ;
M\t -
e
(Amit Malhan)
(Dy. Controller of Accounts)

To
1. All the stakeholders for awareness.
2. Heads of CPPCs of All Authorized Banks (as per list)- To spread awareness among

pensioners to avoid frauds and take cognizance of DoP&PW OM No. 1(8)/2021-P&PW(H)-
7468 dated 30t September, 2022 regarding submission of Annual Life Certificate.

Copy to:
1. PSto CC (P), CPAO

2. PAtoCA, CPAO
3. 5r. TD, NIC (CPAO)- to upload on website of CPAO.



No. 1(8)/2021-P&PW (H)-7468
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Pension and Pensioners’ Welfare
LT

8% Floor, B-Wing, Janpath Bhawan

Janpath, New Delhi-110001

Dated the 30" September, 2022

OFFICE MEMORANDUM

Subject: Submission of Annual Life Certificate

Lvery Central Government pensioner has to submit Annual Life Certificate
in the month of November for further continuation of pension. It has been observed
that a large number of Central Government pensioners physically visit bank
branches for this purpose.

-~

As @ measure to enable an additional exclusive window to Very scnior
censioners, this Department, vide its OM No. 1/2072018-P&PW(E) dated
18.07.2019, has allowed the pensioners in the age group of 80 years and above, 1o
submit Annual Life Certificate from 1* October onwards, instead of 1* November
onwards, every year,

3. The different modes available to a pensioner for submission of Annual Life
Certificate are once again summarized for Pensioners’ awarcness, An Annual Life
Certificate can be submitted manually or digitally as per convenience of the
pensioner by following modes: -

Lile certificate can be recorded by Pension Disbursing Authorities
(PDAs), if the pensioner physically appears before the PDA.

. Personal appearance of a pensioner will not be required, if the pensioner
submits the life certificate form signed by any “designated official’. In
accordance with para 14.3 of the Scheme Booklet issued by CPAO, a
pensioner who produces a life certificate in the prescribed form, signed
by persons specified, is exempted from personal appearance. A list of
designated officials specified for signing the Life Certificate as per the
scheme booklet of CPAO is attached as Annexure-L.
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Pensioners can submit Life Certificate online through Jeevan Pramaan
Portal. The process of submission of Digital Life Certilicale throuh
“Jeevan Pramaan” may be seen at https:,f_f’vo:ttu.bC."’r.lNh-i?:-;T‘,_"_(;_T__E_:f
UIDAT has provided details of all biometric devices which
permissible for capturing biometrics of a person. Pensioners may visit e
site www _uidai.gov.in to get information of all such devices.

lndia Post P'wments Bank (1PPB) of Dcpannwni m‘ Posts along wi!
Pwsmn A. I’enslom.rs \VL“JT‘C. “Dnnrt;tep Scrvlcc fm ‘-l!i}f‘ll‘k on ol
Digits] Life Certificate through Postman” in November 2020 TP
utilizing its national network of more than 1.36.000 access pn*;" in Pos!
Offices and more than 1.89.000 Postmen & Gramin Dak Sevaks with
smart phones and biometric devices to provide Dnouahp Banking
Services for generation of Digital Life Certificates. For levers ging . -
facility through a mobile phone, a pensioner has to download “?m
APP” from Google Play store. The process of submission of Dig
Certificate through Postmen/Gramin Dak Scvaks may be
https: /youtu.be/cERwM_UT7g54 .

Doorstep Banking is also available through the Alliance {nnmrici“w
Public Sector Banks which do “Doorstep Banking™ for its custormes
in 100 major cities of the country under Ease of Banking reforms. 'SP
Alliance has introduced the service for collection of Life Certificaic
under the umbrella of Doorstep Banking., DSB Agent shall visit Lo
doorstep of Pensioner to render the service. Service can be booked by .'i :
pensioner through any of the 3 channels i.c. Mobile App. Website or 1o
Free Number.

o Mobile App i.c “Doorstep Banking (DSB)™ can be downloa
from Google Playstore.

e DPensioners can access through Web  Browser
https://doorstepbanks.com/&https://dsb.imfast.co.in/doorstenlegin

« Through Toll frec Number:- 18001213721,18001 37188.




No. 1(8)/2021-P&PW (H)-7468

Vi, Pensioners can  also submit Life Certificates using the Face
Authentication technology system based on UIDAI Aadhaar sofiware
whereby it is possible to generate a Digital Life Certificate from any Android
based smart phone by capturing the live photograph of the pensioner [or
online submission on the Jeevan Pramaan mobile application. The process
flow for generating DLCs through Face Authentication is available on
JOPPW's Pensioners' Portal = Jeevan Pramaan - Process flow of face
authentication technique for DLC generation,
(hitps:// pensionersportal.oov. i nfDocumcnUFace%ZOAuthentication%EOPmees
;iir__?(}uf“/u2('Jlecvan"/&OPramuan%EOAnn%.?O.pdf).

All Pension Disbursing Authorities arc requested Lo take note of this OM for

“ompliance and give wide publicity of the same amongst pensioners.

This 1ssues with the approval of the competent authority.

(Asmsmghj
Under Secretary 1o the Gowt. of India
Tel. No. 23310108

L. CMDs/CPPCs of all Pension Disbursing Banks and Pension Disbursing

N Oln s L

Authorities.

. Central Pension Accounts Office (CPAO), Ministry of Finance, Department

ol Expenditure, ITrikoot-11, Bhikaji Cama Place, New Delhi,

- Chairman, Railway Board, Ministry of Railways, Rail Bhawan, New Delhi.

Secretary, Ministry of Defence, South Block, New Delhi.
Secretary, Department of Ex-Servicemen Wellare, South Block, New Delhi.

. Secretary, Department of Financial Services, Jeevan Deep Building, Sansad

Marg, New Delhi.

. Scerctary, Department of 'l‘clccommuniculiuns, Sanchar Bhavan, New Delhi.

5. Seeretary, Department of Posts, Dak Bhavan, New Delhi

g

All Chief Secretarics of States.
NIC: -for posting on website of this Department.

L.All Pensioners Associations under Pensioners’ Portal: - for giving vide

publicity among pensioners.
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Annexure-!

List of persons specificd for signing the Life Certificate (para 14.3 of Scheme
Booklet by CPAO)

i. A person excrcising the powers of a Magistrate under the Criminal Procedure code:
ii. A Registrar or Sub-Registrar appointed under Indian Registration Act;
. A Gazetted officer of the Government;
iv. A Police Officer not below the rank of Sub-inspector in-charge of a Pohee Station:
v. A Postraaster, a departmental Sub-Postmaster or an Inspector of Post Offices:
vi. A Class-1 officer of the Rescrve Bank of India, an officer (including Grade II afficer)
the State Bank of India or of its subsidiary;
vii. A Justice of Peace:
viii. A Block Development Officer. Munsif. Tehsildar or Naib Tehsildar:
ix. A Head of Village Panchayat. Gram Panchayat, Gaon Panchayat or an
x. Exceutive Committee of a Village:
«i. A Member of Parliament. of State legislatures or of legislaturcs of Union Termiton
Governments/Administrations:

it Treasury Officer.

lage «




MIREA YD GOVERNMENT OF INDIA
faa s=Tag, g fdsare MINISTRY OF FINANCE
> 2 5 J DEPARTMENT OF EXPENDITURE
= CENTRAL PENSION ACCOUNTING OFFICE
Brape-1l Nwoll s @w TRIKOOT-il, BHIKAJI CAMA PLACE,
=€ faset-110066

NEW DELHI-110066
YT : 26174596, 26174456, 26174438 PHONES : 26174596, 26174456, 26174438

[ CPAO/IT & Tec/PFMS/84 (P.F)/2022-23/11144/ | /') 28.10.2022 |

Office Memorandum

Subject: Regarding e-PPO implementation

The 0/0 CGA is contemplating the implementation of e-PPO exclusively and CPAO has
been requested to collate certain data for smooth implementation of the same. It is expected
that all the banks disbursing pension/family pension are consuming the e-PPOs electronically
under seamless process. You are requested to inform this office if there is any manual
intervention involved in your system while receiving pension case from CPAO for disbursing

pension to the pensioner/family pensioners. The information should be submitted latest by 4th
November, 2022.

This issues with the approval of the Chief Controller (Pensions).

(Amit Malhan)
" Dy Controller of Accounts
0

1. All Heads of CPPCs (of all authorised banks)
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Office Memorandum

Subject: Irregularities in payment of pension and dearness relief by banks in r/o IDA
pensioners of FCI

Central Pension Accounting Office (CPAO) has been receiving grievances regarding
irregularities in payment of pension and Dearness Relief (DR) in r/o IDA pensioners. One of such
grievance has been received from PAO, Food in r/o IDA pensioners (Copy enclosed). In this case,
revision of pension was last done w.e.f 01.01.2007 but CPPCs have revised the pension of IDA
pensioners w.e.f. 01.01.2017 without any order. Moreover, CPPCs are not complying with the

orders of DR also in r/o IDA pensioners which is resulting in a lot of discrepancies in payment of
pension and DR,

& In this regard, attention is invited to this office OM No. CPAO/IT&Tech/Bank
Performance/3 7/V01-HU2021~22/181 dated 06.01.2022 wherein Instructions regarding payment
OF' DR to civil pensioners of different patterns have been issued as well as to the Para No. 11.1(xvii)
of the Scheme Booklet of this office, which states that:-

“The CPPC should have direct access to the websites of the Department of Pension &
Pensioners’ Welfare, M/o Home Affairs and Ministry of Health & Family Welfare so

3. In view of above, all the CPPCs are hereby directed to strictly adhere to the orders of Dearness

Relief as issued from time to time by respective Ministries/Department and to comply with the
provisions contained in the Scheme Booklet. '

This issues with the approval of the Chief Controller (Pensions).

Encl: As above ;’q Mot

R

.__‘_,-'—'_
(Amit Malhan)
Dy. Controller of Accounts

To
1. Heads of all CPPCs of Authorised Banks

Copy to

1. Pay and Accounts Office, Ministry of Consumer Affairs, Food & PD, Department of Food &

PD, 5 Esplanade East, Kolkata- 700 069, West Bengal in reference to your letter dated
28.08.2022
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PAY & ACCOUNTS OFFICE
MIN, OF CONSUMER AFFAIRS. FOOD & PD
DEPARTMENT OF FOOD & PD
3, ESPLANADE EAST
KOLKATA -700 069

TELE-FAX: - (033) 2248-5951 E-mail:cpanfdkol@giail.com

-ty {U.:.S) 2262-5133 Aot I'I:Qs‘!; \ foddigov.in

0.~ A.17011/PAQ/Food/Kol/Pen/2022-23/Mist /47T = o
- 'I/’ ‘? {/\ %ﬁ 2D/6 50

To, 'b :;

The Pay & Accounts Officer, E &

Central Pension Accounting Office,

whin. of Finance, Govt, of India,

rikoot il Compiex, Bhikaji Catna Piace, t
R.K. Puram, New Delhi - 110066 b

Sub: Irregularities in payment of pension and dearness relief by banks in r/o IDA pensioners of FCI
Sir/Madam,

Attention is invited to the ated subject and in this regard. the appended points are furnished
for necessary complhance at the level of PDA:

1) There are two types of IDA pension/family pension, exist under PAQ, Food, Kolkata.
IDA Pension/family pension in the pre-revised pattern of basic pension, (i) with industrial
Dearness Relief and (i) with Central Dearness Hehief,

7} It has been noticed from ascroll analysis system of CPAO that banks hardly comply with the

provision of the said pension pattern while disbursing monthly pension/family pension

g especially, the discrepancy is shown while Dearness Relief is paid with pension to 1A
oA

: pensioners.
N
I\ -
__}u,' 3) The existng procedure of paying DR to 1DA pensioners/family pensioners with CDA DR s
v/ regulated in accordance with the guidelines, the detais of which are enclosed herewith fer
~ /
/ ready reference.
£ AR
- !
Q! 4) The basic pension of IDA pensioners was last revised w.e.l. 01.01.2007 and 15 due for the
< revision from 01.01.2017. No orders regarding such revision have been issued so far. bul
= 14 . . " ) . :
%ﬁfy - the CPPCs have revised the pension/family pension of some IDA pensioners/family
W nsioners without any order
WY o e y
Kk
7‘_}0 ~ 5) CPPCs require to obtain the guidelines of exlending such benefit of disbursing Dearness
; r(«q Relief to IDA pensioners. They chould also be instructed not to allow such revisien of DA
(j‘ pattern pension without any order. In this regard, they may correspond to such insues with
this very office under intimation 1o CPAD
.V,o\ - in view of the above, you are requested to issue necessary guidelines/instructions 1@
'ﬁ‘\{ v the concerned for doing the needful at the level of PDA as well as PAO
// Yours faithiully,

= / ’ / —-—

P
1D

Y
Encl : As above {\ %&) ‘l‘_‘ _
! pay anas #-wmﬂ'?f?'ﬁﬁlt vl
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OFFICE MEMORANDUM

Sub:- Payment of Pension/Family Pension in respect of NPS subscribers as per Department
of Pension and Pensioners’ Welfare Notification dated 30" March 2021 - reg.

Attention is invited to Department of Pension and Pensioner's Welfare (DoP&PW) Gazette
Notification dated 30" March, 2021 wherein the Central Civil Services (Implementation of National
Pension System) Rules, 2021 came into force. The payment of pension/family pension to the
pensioners/family pensioners covered under the National Pension System has been regularized through
this notification. Therefore, the payment of pension in these cases will be made through the concerned
CPPCs of Authorized Banks as OPS. The following categories have been created to process these
pension cases:-

W- Ordinary Family Pension

X- Invalid Pension

Y- Extraordinary Pension

Z- Extraordinary Family Pension

Moreover, in addition to creation of these categories CPAQ has upgraded its system and

incorporated a field of PRAN for NPS cases. The procedure for processing of these cases in CPAO is at
final stage for roll out.

Al the CPPCs of Authorized Banks are hereby directed to comply with the following instructions-
. Include the above mentioned categories of NPS in their system/software,

2. Include & field of 'PRAN’ in their system/software.

3. Comply with the Gazette Notification dated 30th March 2021

In case of any technical advice, Sh. Dhiraj Kumar (Scientific  Officer- SB, CPAD)
at dhiraj.kumar89@nic.in may be contacted.

Further, all the CPPCs of Authorized Banks are requested to intimate this office at the earliest, once
these changes are implemented.

This issues with the approval of the Chief Controller (Pensions).

A P
( N [-”5lv
4/(5 ish Kumar Garg)

Sr. Accounts Officer (IT & Tech)
To,

. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)

Copy to:

1. PSto CC (P), CPAO
2. Sr.TD, NIC (CPAOD)
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OFFICE MEMORANDUM

Sub:- Issuance of Life Certificate to NRI Pensioners Retirees of Govt. of India across International
Geographies - reg,

Central Pension Accounting Office (CPAO) has been receiving grievances regarding non acceptance of Life
Certificate by Pension Disbursing Banks on issuance of the same by other authorised bank. In this regard,
attention is invited to Para 14.2, Para 14.3 and Para 16.3 (of Para 16- Payment of Pension to N.R..
Pensioners) of “Scheme for Payment of Pensions to Central Government Civil Pensioners by Authorised
Banks™ issued by this office. In terms of codal provisions mentioned above, the life certificate in respect of
NRI Pensioners/Family Pensioners issued by an officer of an Indian Authorised Bank attached to its branch
in the country (outside India) where the pensioner is residing may be accepted by the CPPCs.

-

= In view of above, all the CPPCs of authorized banks are requested to strictly follow above mentioned
guidelines and accept the life certificate in respect of NRI Pensioners/Family Pensioners signed by the
officer of an Indian authorised bank's Foreign Branch (authorised by CPAO for Pension Disbursement) after
due verification of Life Certificate issuing authority for smooth disbursement of pension/family pension.

This issues with the approval of the Chief Controller (Pensions).

e,

L A2 —;:;“\’3’5\\%1,5
(Satish Kumar Garg)
Sr. Accounts Officer (IT & Tech)

| Heads of CPPCs of All Authorized Banks (as per list).

2. Heads of GBD of All Authorized Banks (as per list)

Copy to:

PS to CC (P), CPAO
2. Sr. TD. NIC (CPAO)




GOVERNMENT OF INDIA
HIXT [AXPIR . ; MINISTRY OF FINANCE

B Yo S wratera DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
Frage-1l NesToll 1T e TRIKOOT-1l, BHIKAJI CAMA PLAGE,

; == f@osN-110066 NEW DELHI-110066
mI : 26174596, 26174456, 26174438 PHONES : 26174596, 26174456, 26174438
- » r

CPAO/IT & Tech/VSNL Pensioner/98/8481/2023-24 |03 10.04.2023

OFFICE MEMORANDUM

Subject: To diligently address the references of pensioners/family pensioners from the
concerned Departments

References are being received from Department of Telecommunication that the Banks are
not addressing the issues of submission of life certificate, intimation of death of pensioner /family
pensioners, start of family pension after the pensioner has expired, etc, if it pertains to the

It is informed that the pensionary benefits to regular employees of DoT are being settled
through SAMPANN portal of the Department of Telecommunication. However, the other categories
of retirees are receiving and will continue to receive (until any orders) pension through CPAO as
they have not been mi grated to SAMPANN portal.

requests as deemed necessary. All necessary formatlies in respect of Pensioners whose case is
routed through CPAO must be completed by the PAHBs.

This issues with the approval of the Chief Controller (Pensions).

(Satish Kumar Garg)
(Sr.AO-IT & Technical)

To

1. All Heads of CPPCs of Authorised Banks,

Copy for information-

1. Gp Capt Atul Pokhriyal, Director (Accounts.I), Department of Telecommunications
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CPAQ/IT&Tech/Nomination Form/103/12839/2023-24/ /3 20.04.2023
Office Memorandum

Subject: Nomination of Pensioners under the Payment of Arrears of Pension (Nomination)
Rules, 1983 for payment of life-time arrears

Attention isinvitedto CPAQ's OM dated 23.06.2022 wherein all the Pr.
CCAs/CCAs/CAs/AGs were requested to direct their respective PAOs to comply with the DPPW
order dated 31.03.2022.

It is observed that PAOs are not forwarding the Nomination Form A to CPAO as per

direction of DPPW's order dated 31.03.2022. As a result, CPPCs of the Authorised Banks often do
not have the Nomination Form A which is required in the case of death of a Pensioner,

All the Pr. CCAS/CCAS/CAS/AGS are once again requested to direct PAOs under their
jurisdiction to strictly comply with DPPW's order dated 31.03.2022 and forward all the requisite
documents along with PPO/e-PPO to CPAO for onward transmission to the CPPCs of the—~

Authorised Banks. \ C,L
\Q’ﬁ

(Bhupal Nanda)
Chief Controller (Pension)

Enclosed: CPAQ's order dated 23.06.2022

To

L. All'the Pr. CCAs/CCAs/CAs/AGs

Copy to

1. PSto CC(P), cPAOD
2. Sr.AOs of A-], A-1], A-11, AlS section of CPAD




No. 1V2(40)22022-F & PW (E)
Government of Indig
Ministry of Personnel ".G. & Pensions
Department of Pension & Pensioners® Welfare

3" Flour, Lol Nayak Bhawan,
Khan Market, New Delh i,
Dated March 31,2022

The CMDs of Pension Disbursing Bunks
CPPCs of Pension Disbursing Banks

Subject: Nomination by pensioners under 1he Payment of Arrears of Pension (Nomination)
Rules, 1983 for payment of life-time arrears

I am directed 10 say that 1 accordance with the Payment of Arrears of Pension
(Nomination) Rules, 1983 notified on 10.09. 1983 (Annexure-1), pensioners who retired
before the notification of the Rules were fequired to submit nomination to the respective
Pension Disbursing Authority, Every employee who refired or will retire after the
hotification of the Rules, was/is required to submit the nomination, in triplicate, in Form

the pensioner. The triplicate copy of the nomination ;s 1o be passed on 1o the Pension

the pensioner. or otherwise) by submitting Form "A" in triplicate 1o the Pension Disbursing
Authority. The Pension Disbursing Authority s required to return o the Pensioner the duly
atlested duplicare copy of the nomination within thirty days of the receipt of nomination. The
triplicate CopY Is to be sent to the Accounts Officer of the Department from where the
pensioner had retired while the original €opy of the nomination shall be recorded with the
PDA. If any arrcars of pension acerue after the death of 4 pensioner, such arrears of pension
are paid to the person in whose favoyr g homination under the Payment of Armrears of Pension
(Nomination) Rules. 1983 exists,

1. Representations have been received in this Department from Some pensioners/pensioners’
associations that, quite often, when pensioners submit thejy nominations to the Pension
Disbursing Authority (PDA), there is reluctance on the part of the bank staff 1o accept these
fonninations as they are poy quite conversant with the above rules. Further, in case 4
nomination s aceepied by the bank, the pensioner is not aware of jis safe custody and its
reineval when needed because he is not sure whether the nomination has been fed into the
System of the Bank.

- The matter has baen examined in thig Department, The procedure for submission and
acknowledgement of neminations for life-time arrears of pension 15 wel] defined in the
Payment of Arrears of Pension (Nominatiog) Rules, 1983. Al retiring Government
emplovees are mandatorily required to submir the nomination for arrears of pension in Form
A while filling up the pension papers. This nomination is then forwarded to the Pension
Disbursing Authority along with the PPO.

5. In most cases, the problem of non-availability of nomination may be due 1o improper
handiing of the hominations by the Banks, as the Banks may not be keeping a proper record
of the nominations, The Problem may also arise if (he nomination submitted at the time of
retirement becomes invalid on account of the nominee predeceasing the pensioner or for
some other rezson and the pensioner fails to submit a fresh nomination 1o the Bank in Form A
or the staff in the Bank Branches does not accept the nomination due o ignorance,




o view ui the above, ali i
1

el

vusties Departineits, Accounts Offices/'CPAQ
II’.':.\I-_:i: D.:\i"'. Fsinyg .'\u'.'tn-r.‘[n:'-'_Iﬁ;'.!-.'r‘-- are enjoeined upon to strictly !'i'lii-;r.f. i‘.I‘;uL;‘);Erjn.:az::!c e
handhing of the nonminations of the pensioners submitted under the Pavment of Arrears of
Pension (Nommation) Rules, 1983, In short, the following actions are retiu'.'red to be taken by
Miustries/Depaniments. Accounts Offices/CPAO and Pension Disbursing Authorities/Banks

m ths regard:

Actions by Ministries/Departments and attached/subordinate offices thereunder
i Obtar nomination in Form A from the retirmg employees, in triplicate. The Head of
Office or Department must return the duly attested duplicate copy of the nomination
to the retiring employee, as acknowledgement, within 30 days of the receipt of
nomination from the retiring employee,

1. Affix the acceptance of nomination in the triplicate copy of the nomination form and
forward it to the Accounts Officer, along with the pension papers/pension case, for
onward transmission to the CPAO/Pension Disbursing Authority along with the
Pension Payment Order

Action by the Accounts Officers

! Forward the triplicate copy of the nomination form, duly accepted by the Head of
Office, along with the Pension Payment Order, to the Central Pension Accounting
Office for onward transmission to the Pension Disbursing Authority along with the
Pension Payment Order/Special Seal Authonty,

Action by _the Central Pension Accounting Office
i Forward the triplicate copy of the nomination form, duly accepted by the Head of
Office, along with the Pension Payment Order to the Pension Disbursing

Authority/Bank along with the Pension Payment Order/Special Seal Authority.

Actigns by the Pension Disbursing Authoritv/Bank
i. Retain the triplicate copy of the nomination of the pensioner, as received from
Accounts Officer/CPAQ, for record.

it Keep a proper record in their system in respect of the nominations received from the
Accounts offices’'CPAO.

i, Review the availability of nominstion under the Payment of Arrears of Pension
(Nomination) Rules, 1983 in respect of all pensioners. In case, nomination in respect
of any pensioner is not available in the record of the PDA/Bank, the concerned
pensioner may be advised by the PDA/Bank to submit the same in Form A forthwith

iv.  Accept any modification of existing nomination/fresh nomination from the pensioner

in Form A (in triplicate) of the Payment of Arrcars of Pension (Nomination) Rules,

1983 and return to the pensioner the duly atiested duplicafe copy of the nomination

within thirty days of the receipt of nomination.

Send the triplicate copy of the nomination to the CPAO/Accounts Officer of the

Department from where the pensioner had retired and retain the original copy of the

nomination for record.

vi. Instruct the staff dealing with pensioners to accept any fresh nomination or
modification in the existing nomination submitied by the pensioners in Form A.

vii  Keep a proper record in their system in respect of the fresh nominations/modifications
received from the pensioners,

viii Indicate the status of availability of nomination under the Payment of Arrears of
Pension (Nomination) Rules. 1983 in Pension Seva Portals or any other similar portal
maintained by them

». Indicate the status of availability of nomination under the Payment of Arrears of
Pension (Nomination) Rules, 19X3 in the monthly pension slips issued by them to the
pensioners.

<




' i . o P 1
The above instructions mav be circulated widely for strict compliance by all

This 1ssues with the approval of Competent Authorty

o

(Sanjoy Shankar)

Deputy Secretary fo the Government of India
Ph-24635979

Copy to:-

All Ministries/Departments

CGA/CPAQ

C&AG/AGs

NIC for uploading on Department's Website

A d D e
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CPAD/IT&Tech/e-6462/0PS Category/105/2023-24 /é S Dated- 1§-05.2023

Office Memorandum

Subject: Implementation of Category S and Category T for OPS cases.

All the Authorised Banks are informed that following categories have been created under
(CS (Pension) Rules-

. Category S - Extraordinary Pension
. Category T - Extraordinary Family Pension

2. These categories will be used for Extraordinary Pension cases and Extraordinary Family
Pension cases respectively for the cases processed under the Old Pension Scheme. This
office has made necessary changes in e- scroll Format 'A’ to include these categories.

3. Inview of the above, Heads of CPPCs/GBDs of all Authorized banks are requested to update
the changes in Format 'A" for future references. You are directed to upgrade/update the
software/ system in order to consume new formats of SSAs/e-SSAs for Category S and
Category 'I' and ensure reporting of e-scroll in the modified format 'A'. The cut- off date for
implementation of these categories is 01.06.2023.

4. In case of any technical advice, Sh. Dhiraj Kumar (Scientific Officer- SB, CPAO) at
dhiraj.kumar8g@nic.in may be contacted.

This issues with the approval of Chief Controller (Pensions).

%‘(\4,__,@;\%15

\
(ﬁtish Kumar Gar{f]
(Sr. AO-IT & Technical)

To,

1. Heads of CPPCs of the Authorised Banks
2. Heads of GBDs of all Authorised Banks

Copy to-

L. NIC, CPAQO
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CPAO/IT& Tech/PNB/e-13182/CPPC/Vol-11/ 18(i)/2023-24/ 79

GOVECRNMENT OF IND!A
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHOMES : 26174596, 26174456, 261744386

Dated-0§.06.2023

Office Memorandum

Subject: Authorization of 9 Additional CPPCs of Punjab National Bank

It is informed that the Central Pension Accounting Office {CPAO) vide its letter dated-
U6.00.2023 has conveyed its a pproval to Punjab National Bank to include its nine Additional CPPCs
for disbursement of pensions is per the guidelines mentioned in the Scheme Booklet. The Bank has
received the necessary privilege code from the Reserve Bank of India to start reporting of
transactions made by its new Central Pension Processing Centre (CPPC) for daily settlement of

pension cases,
The Additional new CPPCs are-

1. CPPC Allahabad
2. CPPC Mumbai

3. CPPC Jaipur

4. CPPC Chandigarh
5. CPPC Ludhiana
6. CPPC Patna

7. CPPC Chennai

8. CPPC Kolkata

Y. CPPC Bhopal

All Ministries are requested to provide necess
it they so desire, make use of facilities of Punjab Natio

ary publicity so that retiring employees may,
anls for opening their pension accounts

This issues with the approval of the Chief Cantroller (Pensions).

Copy to-

Lo Al Pr CCAS/CCAS/CAs (with independent charee)
2. Departiment of Pension and Peusioners' Welfare

3. TA-I section, 0/0 CGA

1. PEMS. G/0 CGA

5. All PAOs/AGs (through website of CPAD]

b Mimistry of Electronics & Information Technology (Meity)
7. All Authorised Banks Las per List)

(B. Deepak)
(Dy. Controllef ofjAccounts)
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iC'PAO/IT&Tech/Master Data/14 Vol-1II-A/ 2023-24/6476/ (06

OFFICE MEMORANDUM

17.08.2023 }

Sub:- Updation of Master Data and submission of changed information in Format-F for e-scrolls and
acknowledging ePPO /eSSA.

Attention is invited to this office OM No. CPAQ/IT&Tech/Master Data/14 Vol (l-A)/7607/2021-
22/193 dated 15.02.2022 vide which al] the CPPCs/GBDs of authorised banks were requested to update Master
Data of pensioners quarterly for review and better management of the data. They were also requested Lo
furnish the changed information in Format-F including date of Life Certificate along with each and every
payment/receipt scroll in future so that any subsequent changes required in master data may be incorporated
by CPAQ itself,

Z. It has been observed that in spite of several communications, some of the banks are-

* Not updating their master data regularly and are not providing the changed information in Format-F
along-with payment scrolls.
* Notacknowledging the ePPO/eSSA on SFTP in the prescribed Format of Acknowledgement (XML).

3. Inview of the above, all the Heads of CPPCs/GBDs of authorized banks are requested to

* Update Master Data of pensioners on monthly basis. They are also requested to furnish the changed
information in Format-F including date of Life Certificate along with cach and every payment/receipt
scroll in future,

* Acknowledge the ePPO/eSSA and send the same in the prescribed Format of Acknowledgement
(Format of Acknowledgement enclosed).

4. To facilitate the banks, the guidelines for electronic transmission of accounting data under the CPPC system
by authorized banks along with changed/updated Format-F have been provided on CPAOs website
Www.cpao.nicin (Link: “Banks — Guidelines for Banks — Guidelines for Master data” and for the
Acknowledgement Format “Banks — Guidelines for Banks — ¢PPO Guidelines”)

This issues with the approval of the Chicf Controller (Pensions).
Encl: As above. X5 h -
(Shailesh Bhatn gar)

Sr. Accounts Officer (IT & Tech)
T(], =

I Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)

Copy to:

PS to CC (P), cPAQ
Sr. TD, NIC (CPAO)
3. PAtoDy.CA (CPAO)

e et




Annexure-VIII
Format of Acknowledgment (XML)

1. File Name (Nomenclature) | ACK-<SAME as of ePPO (Revision) Data

file>.xml

The Name of file should be same as what file name was received from CPAQ but
with a prefix '"ACK-'

E.g. ACK-1724046-20150601.xm|
2. Eile Structure

<ACK>
<PPO_NO></PPO_NO>
<DIARY_NO></DIARY NO>
<SSA_NO></SSA_NO>
<PROCESSED_DATE></PROCESSED_DATE>
<PROCESSING_STATUS></PROCESSING_STATUS>
<PROCESSING_REMARKS></PROCESSING_REMARKS>
</ACK>

e

2.1. IAG Description :

2.1.1. <PPO_NO>: ppPO Number of Case Processed

2.1.2. <DIARY_NO>: Diary Number Associated with PPO number (Already
provided by CPAO in ePPO (Revision) Data file).

2.1.3.<SSA_NO>: SSA Number Associated  with PPO  number (Alreacy
provided by CPAO in ePPO (Revision) Data file).

2.1.4, <PROCESSED_DATE>: Date when case was processed Dy BANK
(CPPC)

2.1.5; <PROCESSING_STATUS>: This Tag will only have either of the
following two character codes

2.1.6. .
a. Case Received 01
b. Format Error 02
c. DSC Expired/Revoked 03
d. Signatory not authorized 04
€. Under Process 05
f. Pension Credited 06
g. Rejected 10
h. Misc, 99

CPROCESSING__REMARI(Sb: Additional informa
tag.

tion about the error may be provided under this




All generated XML files should be placed in separate folder named as
ACKOUT on the SFTP server of CPPC of bank. This folder will be
looked into for picking up the latest files.

Note:

* The acknowledgment file should be generated individually for all cases received and
processed i.e. a file will contain record for only one PPO case.

* In case banks are not consuming ePPO data, even then they are required to generate this
file through system and share it with CPAQ through their SETP server.
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OFFICE MEMORANDUM

Attention is invited to this office OM No. CPAQ/IT & Tech/Gallantry Award/26/2020-21/06 dated
12.05.2021 wherein it was stated that all the pension disbursing banks are required to ensure that
Income Tax at source is not be deducted from pension in respect of Gallantry Awardees, as per the
provisions of Section 10 clause 18(i) of the IT Act, CBDT Notification dated 24" November, 2000.

2. It is observed that the banks are not complying with the instructions as this office has been
receving grievances regarding deduction of income tax from pension of Gallantry Awardees.

3. In view of the above, Heads of CPPCs/GBDs of al| Authorized banks are requested to follow the
instructions issued by the Income Tax department, on the subject, without fail.

This issues with the approval of the Chief Controller (Pensions),

‘Vh v
(Shaildsh Bhat agar)

Sr. Accounts Officer (IT & Tech)
To,

1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)

Copy to:

1. PSto CC (P), CPAO
2. PA to Dy. CA, CPAO
3. Sr.TD, NIC (CPAO)
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[E AO/IT&Tech/Life Certificate/2. Vol-V/2023-24/ 115 06.09.2023 l

OFFICE MEMORANDUM

Sub:- Nation-wide campaign for submission of Digital Life Certificate - reg.

Please refer to this office OM of even No. 207 and 209 dated 02.12.2022 and
08.12.2022 respectively forwarding the DpgpPw OM No, 1(3)/2022-P&PW(H)-8371 dated
02.11.2022 on the subject cited above for information and strict compliance.

All the concerned are requested to apprise the action taken on the same to this office.

SR>
(Shashi Kumar)

Accounts Officer (IT & Tech)
To,

1. Heads of CPPCs of all Authorised Banks.,

2. Heads of GBDs of all Authorised Banks.

3. All PAOSs

Copy to:

1. PSto CC (P)
2. Sr. TD, NIC (CPAO)
3. PA to Dy. CA




. 1(3)/2022-P&PW(H)-8371

Yd TR
TR 3R g s Fym
sdl dfee <t i, oy wam
G9Y, TS fawel- 110001
feiep. 2 Ada¥. 2022

OFFICE MEMORANDUM

Sub: Nation-wide Campaign for Submission of Digital Life Certificate — reg,.

The undersigned is directed to say that submission of Life Certificate is an
important activity to be carried out by pensioners every year in the month of
November (with special provision for pensioners aged 80 vears and above 1o
submit their Life Certificates in the month of October) to ensure continuity of their
pension,

2. In the traditional mode, pensioners had to present themselves before the
Pension Disbursing Authority for physical submission of their Life Certificate
which entailed waiting at the bank branches in queues for this purpose. This was
found inconvenient for the old, athng and infirm pensioners. Further, there was no
mechanism for the pensioners to get a status regarding updation of their Life
Certificates in the records of the Pension Disbursing Authority,

3. To enhance ‘Ease of Living’ of Central Government pensioners, this
Department has been promoting Digital Life Certificate (DLC) 1e. Jeevan Pramaan
extensively, Initially, submission of DLCs using biometrics was commenced.
However, issues regarding authentication processes of DL.Cs were faced by older
pensioners due to non-capturing of finger bio-metrics on account of aging,

4. This Department therefore engaged with MeitY 1w develop a face-
recognition technology system based on UIDA] Aadhaar database whereby it is
possible to submit Life Certificate from any Android based smart phone. As per
this facility, the identity of a person is established through face recognition
technique. The UIDAL server identifies the same and DLC gets generated, This
breakthrough technology launched in November 2021 has reduced the dependence
ol pensioners on external bio-metric devices and has made the process more
accessible and affordable to masses by leveraging smartphone-based technology.

Page 1 of 4




* Provision should be made for generating Digital Life Certificates using
DLC/Face Authentication technique by providing an Android phone to the
designated person at every field office for the entire month of the campangn.
DLC should be issued for all Central Government pensioners visiting the
Ministry/Department, field offices, and subordinate organizations.

e Wide publicity should be given to this campaign by spreading awareness
through banners/social media‘whatsapp groups/SMS Messages/through staff
UIIONS.

* Photographs to be taken for posting of tweets of such campaigns.

* In case of request from bed ridden pensioners, an officer shall be deputed for
DLC submussion.

e Weekly PIB notes giving information abowt the campaign  should be
published,

(iii)  Role of Ministry of Health& Family Welfare:

* All CGHS Wellness centers/Dispensaries/Hospitals may be directed 1o set up
camps m their premises for submission of Digital Life Certificates using
DLC/Face Authentication technique/biometric.

* A dedicated person should be equipped with an Android phone for issue of
Digital Life Certificate of the pensioners visiting the camp.

* Pictures taken during the process are to be forwarded to DoPPW.

(iv)  Role of Pensioners” Associations:

* Special DLC camps should be organized through the month using DLC/Face
Authentication technique

* DoPPW officials, in collaboration with Pensioners” Associations, will visit 37
centers where a large number of pensioners can be facilitated in issuance of
their DLCs using DLC/Face Authentication technology.,

e Pictures arelo be taken and posted on twitter and also sent to DoPPW.

Page 3of 4
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CPAQ/IT&TECH/Bank Performance/37 Vol-111(A)/2023-24 j' o Dated:2610.2023

]

Office Memorandum

Subject: Delay in First Credit of Pension into the account of pensioner/family
pensioner regarding.

Kind attention is invited to this office OM No.40 dated 12.07.2021 and OM No. 71 dated
25.05.2023 wherein all the Head of the CPPCs of authorized banks were directed to ensure that
the credit of the first pension into the accounts of pensioner/family pensioner is carried out
‘mmediately on the basis of e-PPO and e-SSA received from CPAO without awaiting for the
physical copy of PPQ.

It has been observed that banks are not following instructions issued by the CPAQ vide
above said OMs. The first credit of pension into the account of pensioner/family pension is still
delayed. This delay in crediting the first pension to the pensioner’s account is causing undue
hardship to pensioners.

With a view to streamlining the process to expedite the payment of first credit, all the
Heads of the CPPCs are hereby directed again to ensure that the credit of the first pension is
carried out on the basis of e-PPO and e-SSA as and when received from CPAO and diligently
follow CPAOS’s instructions given in this regard. The physical PPO booklet and related
documents will continue to be sent to CPPCs until further orders for verification of the
pensioner’s details and if any differences are found between the e-PPO and manual PPO, the
same should be intimated to CPAO within a month for necessary corrective action.

Further, it may also be ensured that the e-scroll for all payments of pension made is
submitted on the same day to CPAQ while intimating RBI.

This issue with the approval of the Chief Controller (Pension).
= 7 =| N A
‘-—Ti _‘,-"E:"."-' \‘._ > \

Sr. Accdunts Officer (IT & Tech)

To

1. All the Head of CPPCs of Authorized Banks.
2 All the GBUs/GBDs of Authorized Banks,
Copy to:

1. PS to CC(P)
2. P.A.to CA
2, PA to Dy.CA




GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXFENDITURE
CENTRAL PEMNSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 261 74450, 26174438

T 26174596, 26174456, 26174438

CPAO/IT&Tech/UT Chandigarh/50/2023-24 /34 21.11.2023

Office Memorandum

Subject:- Clarification regarding applicability of pension rules after 01.04.2022.

The undersigned is directed to forward the clarification regarding applicability of pension
rules to the employees of UT Chandigarh retiring on or after 01.04.2022.

Kindly refer to the letter no. Pen UT/CH/Central Scales/2023-24/3972 dated 15.09.2023
issued by 0/0 AG(A&E), Punjab & UT, Chandigarh (copy enclosed) wherein information sought

regarding applicability of pension rules on employees retiring on or after 01.04.2022 has been
clarified:-

(i) Employees of Chandigarh Administration retiring on or after 01.04.2022 shall be

governed by CCS (Pension) Rules and they shall accordingly be entitled to Central Pay Scales
as well i.e, Revised Pay Rules 2023.

(ii) As employees retiring on or after 01.04.2022 are governed by CCS (Pension) Rules &
Revised Pay Rules 2023 (Central Scales), therefore such pensioners/family pensioners are
entitled for Central pattern of Dearness Relief,

(iii) Payment of LTC/any other allowance shall be admissible to pre-01.04.2022

pensioners/ family pensioners as they are not governed by CCS (Pension) Rules & Revised
Pay Rules 2023.

All the Heads of CPPCs of Authorized Banks are requested to follow the above notification
for payment of pension to the pensioners/family pensioners of UT Chandigarh.

This issues with the approval of the Competent Authority. A o
(Ajay Ghaudhary)

Sr. Accounts Officer (IT & Tech)
To,

1. Heads of CPPCs & GBD of All Authorized Banks.

Copy to:

1. PS to CC (P)

2 P.A.to CA

3. PA to Dy.CA

4. Sr.AO (A-11), CPAD



P Lt
&
INDIAN AUDIT AND ACCOUNTS DEPA RIMENT]

Dffice of the Accountant General (A&L). Punjab & UT
Pint no. 20 Sector- 17-E, Chandigarh-160 017

No.:Fen UT/CH/Ceniral Scales/2023-24/3972
Dated: 15.09.2023

The Pay & Accounts Officer.

Central Pension Acceunting Office,

Munistry of Finance. Gowt of India,

Black-11, Tricoot Compiex. Blikaji Cama Palace,
New Delhi-110066

Subjeci: Clarification regarding applicability of pension rules after 01/04/2022

Kindly refer 10 vour letter No CPAO/NT& Tech/UT Chandigarh/S(/8535/2020.

23/304 dated 31.03.2023 on the subject ciled above,

In tus regard, it 1s intimated that concerns raised in your conmumication ibid regarding
applicability of pension rules afier 01.04.2022 were taken up with Finance Department of
Chandigarh Administration wherein they have issued clarification vide their letter No. 15/1/34-
UTFII(12)-2023/11761 dated 11-08-2025 (copy criclosed),

It is, however. with reference 1o issucs raised vide your letter ibid. are parawise further
clarified as under: '

(i) Employecs of Chandigarh Administration retising on or after 01.04.2022 shal] be

governed by CCS (Fension) Rules and they shall accordingly be entitled to
Central Pay Scales as well. ic. Revised Pay Rules 2023, Copy of Revised Pay
Rules 2023 have already been dispatehed to your office vide this office letter No.
Pen UT/Central Scales/2023-24/1 603 dated 16.06.2023,

{iVA’i employees retiring on or after 01.04.2022 are governed by CCS (Pension)
Rules & Revised Pay Rules 2023  (Central Scales).  therefore  such
pensioners/family nensicicrs are entitled for Central pattern of Dearness Relier:
hence, pension disbursing bank may be advised accordingly.

(iii) As  per clarification received ffom  Finance Department, handigarh
Administration, Central Civil Services Rules cannot be made applicabic
retrospectively ic. pre-01,04.2022 |:-un..'1:1:1ms/|"mnii_\' pensioners are nol governed
by these rules & twerelore. question regarding migration of legacy data does not
arise,

{iv) Paymem o] L1 Lrapy oder sllowapce shall be admussible as per extant rules. as
clarificd b Finance Departmient, Chandi;garh Administration in para 3 of their
commumcation

This issues with approval of Accountant General,

Enci Copy of Fivance Desartsent letior No GS/1A34-UTEIC2)-2023/11 761 dated 1 1-08-2023

7
NI

Depuiy Accountant General ({Adamn)
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CPAO/IT&Tech/Mobile App/92/2023-24/1 9 | Dated: 08.03.2024
Office Memorandum
Subject: “DIRGHAYU" Mobile Application.

As you are aware that CPAO has developed an in house mobile application "DIRGHAYU" for
the use of Central Civil Pensioner/Family Pensioners to facilitate pensioners in the latest mobile
world and to improve the ease of living,

DIRGHAYU Mobile App has following features:

* Online registration of pensioners on the basis of PPO. date of Birth and date of Retirement.

* Itgives the personal and retirement benefits details mentioned in the PPO.

» Faality to download SSAs along with revised pension authorities,

* Pensioners can register and track the status of the grievances registered on CPAD website,
thus pensioners can access another tool of grievance resolution.

* The App shows the last 24 transitions related to pension and monthly bank accounts
statements also.

* A security feature is available at the time of registration of pensioners to verify them through
mobile OTP (one time password),

* App. is also available in Hindi Language,

* MPIN feature has started to keep pensioner’s details safe.

* i0S version has been developed and made available for use by pensioners w.e.f
15.12.2023.

Some measures for promotion of the app are suggested as under:-
1. Physical Banner/poster/Pamphlet/Standee may be placed in Branches of yvour bank.
i Link of Mobile App i.e.
https://play.google.com/store/apps/details?id=com.cpa o.dirghayu&hl=cn
hitps://apps.apple.com/in/app/dirghayu/id6470360086
https://apps.apple.com/in/app/ dirghayu/id6470360086?platform=iphone
and may be shared with Pensioners/family Pensioners through electronic mode.

3. The app may also be promoted on the official website of your bank.

Inforgraphic creations on Dirghayu App has already been shared on social media (coples
enclosed). You are requested to take requisite measures for promotion of the app.

A .:

This issue with the approval of Competent Authority. 7
il
(Ajay €haudhary)

Sr.Accounts Officer(IT&Tech)

To

L All the Head of CPPCs/GBU/GBD of Authorized Banks.

Copy to:

1. PS to CC(P)

2. P.A.to CA

3. PAto Dy.CA
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DIRGHAYU

Pension App For Central Civil Pensioner

APP FEATURES
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Bilingual APP available on Google Play Store & Apple App Store
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Track the status of PPO
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| CPAO/IT&Tech/e-SSA(CPAQ)/112/e-6462/2024-25/ . L. Z.... Dated --16.04.2024

Office Memorandum

Sub: Addition of some new pension categories under OPS- reg.

The undersigned is directed to convey the approval of competent authority and to say that
the following four categories of pension have been created in CPAQ system -

Sl No. Category Name Category Code

I Compulsory Retirement Case Q

2. i Invalid Pension Case [

3. Compassionate Allowance Case R

4. Absorption Pension Case (Pro rata Pension) P

The categories mentioned above have been made live in CPAQ. The banks need to process
pension cases of these categories on receipt of the same.

In view of above, Heads of CPPCs/GBDs of all Authorized Banks are hereby directed to
upgrade/update their system in order to consume new formats of SSA/e-SSAs for above mentioned
categories. The xml/pdf files along with technical documents for incorporation of the same is
already shared via e-mail on 10.04.2024 to all the concerned.

In case of any technical advice, Sh. Dhiraj Kumar (Scientific Officer- SB, CPAOQ)
at dhiraj.kumar89@nic.in may be contacted.

This issues with the approval of Competent Authority. ~ (| j,*“‘ """" >
(Ajay (fwﬁaudhary]
Sr. Accounts Officer (IT & Tech)

To,
1. Heads of CPPCs of All Authorized Banks (as per list)

2. Heads of GBD of All Authorized Banks (as per list)

Copy to:
1. PStoCC(P)
2. PAtoCA
3. Sr.TD, NIC (CPAO)
4. PAtoDy.CA
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[CPAO/IT&Tech/e-PPO/6Vol-X(C)P.F./2024-25/33.32 | 1§ Dated -06.05.2024 |

e M ndum
Sub: Implementation of arrear of pension and fixed medical allowance - reg.

A virtual meeting on the aforementioned subject was convened on 12.04.2024 under the
chairpersonship of Chief Controller (Pensions).

In this context, the undersigned is directed to convey the approval of competent authority and to
say that the development for fixed medical allowance and implementation of arrears field in e-SSA and
e-PPO for the cases where arrears of pension paid by PAQ has been completed at CPAO level.

In view of above, Heads of CPPCs/GBDs of all Authorized Banks are hereby directed to
upgrade/update their system accordingly to avoid inconvenience. These developments/modifications
are mandatorily required to be carried out by 15% of May, 2024 in the systems of banks for fruitful
results, afterwards all such cases will be forwarded electronically. The xml/pdf files for incorporation of
the same has already been shared by CPAO via e-mail (dated 05.04.2024) to all the concerned.

In case of any query/technical advice, Sh. Dhiraj Kumar (Scientific Officer- SB, CPAO)
at dhiraj.kumar89@nic.in may be contacted.

pr—

This issues with the approval of Competent Authority. N\ —
\\ o —
k\:li‘/' dz;:,«lfé--"‘-..' )
(Ajay Chaudhary)

Sr. Accounts Officer (IT & Tech)

To,
1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)

Copy to:
1. PStoCC(P)
2. PAtoCA
3. SO-SB, NIC (CPAO)
4. PAtoDy.CA
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CPAO/IT&Tech/Bank Performance/37 Vol(iv)/2024-2 5/647/s Dated: _2:4_5}_2_.20247
0y 58 '

Office Memorandum

Subject: To safeguard the interest of pensioners from fraudsters-reg.

It was earlier requested to Heads of all the CPPCs via e-mail dated 21.06.2024 to
alert all the pensioners to be cautious from fraudsters and their forgery activities. In
this regard, it is informed that fraudsters are impersonating officials from the Central
Pension Accounting Office (CPAO), Bhikaji Cama Place, New Delhi, and contacting
pensioners. These scammers are sending forms via WhatsApp, claiming that failure to
fill them out will result in stoppage of pension payments for next month. And believing it
ds a genuine call, our innocent pensioners/family pensioners fall into the trap of
fraudsters.

2. Hence, it is again solicited to al] the CPPCs to inform all the pensioners to be cautious
and not fall victim to these scams and to guide them not to share their personal

anyone. Moreover, CPAO, Banks and other Government agencies will never request such
information from pensioners.

3. It is, therefore, requested to take necessary action at your end for saving valuable
pensioners from such fraudsters and their forgery activities.

A

Y
(Sh. Vaibhav Chandrakant Ghalme)
Controller of Accounts (CPAO)

To,

1. GMs/DGMs of CPPCs of all Authorised Banks
Copy to:-

1. PStocCCP

2. PAtoCA
3. NIC (CPAO)
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CPAO/IT&Tech/UT Chandigarh/2024-25 | 5 0 [ S4- Dated:]3.08.2024

FFICE

Subject: Regarding Restoration/Disbursement of Fixed Medical Allowance to
Pensioners of Chandigarh Administration.

The Office of The Accountant General (A&E), Punjab & U.T has been receiving
grievances/clarification regarding the payment of Fixed Medical Allowance to the
pensioners of UT Chandigarh Administration.

It is pertinent to mention here that Finance Department, Chandigarh
administration  vide their letter No. 7000/15/8-F&P0(7)/2023/12419  dated
25.08.2023 stated that “to discontinue all the allowances on Punjab pattern (except
Fixed Medical Allowance) admissible and drawn by the employees of UT Chandigarh
Administration on Punjab pattern with effect from 01.04.2022. However, medical
reimbursement facility for UT employees/pensioners/family pensioners and Fixed
Medical Allowance presently being paid to the employees of UT Chandigarh
Administration on Punjab pattern shall stand continued to be paid till the decision is
received from the Govt. of India regarding Central Government Health Scheme (CGHS).”

In the light of above letter, it is requested that CPPCs should abide by the SSAs
issued by CPAO for making Fixed Medical Allowance payment and before
discontinuing FMA in r/o any pensioner, please consider the original SSA issued by
PAO/ AG along with the SSA issued by CPAO or take a clarification from CPAO in this
regard. Moreover, if any SSA received by CPPCs regarding stoppage of Fixed
Medical Allowance issued by PAO/AG or by CPAO, then only it should be considered
for discontinuation of the Fixed Medical Allowance.

In view of above, all CPPCs of authorized banks are requested to strictly follow
above mentioned guidelines for the smooth disbursement of pension/family pension
along with Fixed Medical Allowance (FMA).

This issues with the approval of the Chief Controller (Pensions). )
() :
{ .

(Ajay Chaudhary)
Sr. Accounts Officer (IT & Tech)

To,
All Heads of CPPCs of Authorised Banks

Copy for information and necessary action to:-

i) The Finance & Planning Officer, Chandigarh Administration, Finance Department,
UT Secretariat, Sector-9, Chandigarh-160009

i} The Sr. Accounts Officer, 0/o, the Accountant General (A&E),Punjab & UT, Plot No. 20,
Sector - 17 E, Chandigarh - 160017

iii)  The Sr. Accounts Officer, Authorisation-1I, CPAO, New Delhi.
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Office Memorandum

Sub: Extension of CGHS facilities to the Pensioners/Family Pensioners of the Union
Territory of Puducherry- reg.

The undersigned is directed to forward herewith letter No. DAT/Pen-
1/A1/CGHS/2025/29 dated 12.02.2025 and GO No. 48 dated 06.11.2024 issued by Directorate
of Accounts and Treasuries, Govt. of Puducherry along with OM No. Z.16025/03/2024/CGHS-
[11/EHS dated 13.11.2023 issued by Ministry of Health & Family Welfare, Govt. of India vide
which CGHS facility has been extended to the Pensioners/Family Pensioners of Union Territory
of Puducherry.

As per aforementioned orders, Fixed Medical Allowance (FMA) hitherto paid to all the
Pensioners/Family Pensioners of UT of Puducherry, who are residing in the areas covered
under CGHS, shall be discontinued from the month of February 2025 onwards.

Further, Pensioners/Family Pensioners of UT Puducherry who are residing in areas not
covered under CGHS may have the option to avail both FMA and CGHS facilities for IP only or
they can forego FMA and avail both OPD & IP facilities e.g Pensioners/Family Pensioners who
are residing in Karaikal, Mahe and Yanam regions of U.T of Puducherry, which are non-CGHS
covered areas are entitled for payment of Fixed Medical Allowance (FMA) except in the cases
of those who have opted to migrate to CGHS.

All the CPPCs of authorized banks are requested to strictly adhere the aforementioned
orders and take necessary action accordingly.

This issues with the approval of Chief Controller (Pensions).

(. g,,._.;, ;

r

Encl: As above. f
(A]ay Chaudhal 1)
Sr. Accounts Officer (IT & Tech)
To,
1. Heads of CPPCs of All Authorized Banks (as per list)
2. Heads of GBD of All Authorized Banks (as per list)
Copy to:
PS to CC (P)
PAto CA
Sr. TD, NIC (CPAO)
All sections of CPAO.

-




HJUNDER SPECIAL SEAL AUTHORITY/

GOVERNMENT OF PUDUCHERRY
DIRECTORATE OF Aﬁcm%}\SLJRIL

’Q;ﬁ-"‘ -\
No.DAT/Pen-l/A1/CGHB/2025/ 255 /&P At I’QJ cherry. dated 1%702/2025

i {5.
'L

l'o
" IThe Chiet Controller (Pensions), L&F}r.tl I’&]Qﬂl{'ﬁ"{.uﬁg iting (ﬂﬂ.c GOI, Ministry of Finance.
Department of Expenditure. Trikoot- ﬁh:kay Cama Place, New. J_);un 110 066.
2 The Accounts Otlicer (lech), ]’nmﬁpai Accounts Ul!rcc Govt. of NCT of Delh.
"A” Block, Vikas Bhawan, New Delhi. ::s;h_, 5
The Accounts Officer, /o the ;\{:munmnl‘@enﬂaj__m&l ;, I.mnl Nadu No361, Amna Salai.
Teynampet, Chennai 600018 / Kerala MR Road. Thiruvananthapuram 695001/ Karnataka Park
House Road, Near Vidhnana Soudha, Bengaluru, Karnataka 560 0012, / Gujarat- Race Course Rouad.
Rajkot /Andhra Pradesh / Himachal Pradesh / Rajasthan / West Bengal -8, Kiran Shankar Ray Road.
BBD Bagh, Kelkata - 700001 / Maharashtra- Civil Lines. Nagpur/ Telangana. Hyderabad — 500004
4. The Deputy Accountant  General  (Pension). Olo. Accountant  General  (A&E) 11 LR,
20, Sarojini Naidu Marg, Allahabad - 211 001.
5. The Assistant General Manager, State Bank ot India (CPPC), No 1124, Kaliamman Kail Swreet,
Virugambakkam, Chennal — 600 092,
6. The Chief Manager, Central Pension Processing Section, Indian Bank Main. Second Floor, No.7
Pragasam Salai (Opp. To Panakal Park), T.Nagar. Chennai - 600017
7. The Chief Manager. Centralised Pension Processing Centre. Indian Overseas Bank, Central Otfice.
763, Anna Salai, Chennai — 600 002,
8. The Asst. General Manager, UCO Bank (CPPC), Somalwar Bhavan. Mount Road Extension.
Nagpur. Maharashira — 440 001
9. The Manager, State Bank of India / Indian Overseas Bank / Indiun Bank / UCO Bank, Puducherry
Karaikal/Mahe/Yanam,
10. The Pay & Accounts Officer — V, O/o the Pay & Accounts Officer, No.V (Pension), Govt ol
National Capital Territory ol Delhi, Tis Hazari, Delhi,
|'1. The Defence Attache. Indian Embassy Nepal, Military Pension Branch, Kathmandu, Nepal.
12, The Treasury / Sub-Treasury Officer, Puducherry / Karaikal / Villianur © Bahour " Mahe - Yanam

wd

Siriviagam,
Sub: DAT - Extension of CGHS facilities 1o the Pensioners/Famuly Pensioners ol the Union
Territory of Puducherry — Reg.
URE

[he Government of India has extended the CGHS facilities to Pensioners of Union lerritory ol
Puducherry in O.M.No.Z.16025/03/2024/CGHS-IIIVEHS, dated 13/11/2023 of the Government ol lidua.
Ministry of Health & Family Welfare (EHS Section), New Delhi.
2. The Government ol Puducherry has communicated the Orders of Government ol India [l
extending the CGHS facilities to the Pensioners / Family Pensioners ol the Union Territory ol Puducherry
vide G.O. Ms. Nod8, dated 006/11/2024 of the Chiel” Secretariat (Health), Puducherry and as sucn
according 10 the existing orders, Fixed Medical Allowance(FMA) 13 not admissible 1o Penstoners/Family
Pensioners of the UT of Puducherry who are residing in the areas covered under CGHS.

3 Now it has been decided that the Fixed Medical Allowanee(FMA) hitherto paid o all the
Pensioners/Family Pensioners of UT of Puducherry who are residing in the areas covered under CGHS
shall be discontinued from the month of February 2025 onwards. hence Fixed Medical Allowance(l MA)
may be discontinued for such cases.

4. U I. of Puducherry Pensioners/Family Pensioners who are residing #n the arcas not covered under
CGHS may have the option to avail both FMA and CGHS facilities for 1P only or they can torego FNA
and avail both OPD & IP facilites. lor eg. Pensioners/Family Pensioners who are residing in Karaikal
Mahe and Yanam regions of LT ol Puducherry which are non-CGIHS covered arcas are entitled (o
puyment of Fixed Medical Allowance(FMA) except in lhe cases ol those who have opted to migrute o

CUHS.
544

. : $ Yours faithfully,
Plagips . i -

' Cup\ to:

o

I"i’
I

g5 feds) & e
(s (S. UDAYASANKAR)
DIREC lUR

=

The Under Secretary o Government. Finance Department (F3). Puducherry.
Sk "’ | The Under Secretary 1o Government, Chiel Secretariat (Health). Puducherry.

A J”h 1151 The Programmer, EDP Section, DAT, Puducherry (To host in the official website).




GOVERNMENT OF PUDUCHERRY
(Abstract)

Chief Secretariat (Health) — Extension of CGHS facilities to the Pensioners/Family
Pensioners of the UT of Puducherry — Orders — Communicated.

CHIEF SECRETARIAT(HEALTH)

G.0. Ms. No. 48 Puducherry, dated 06.11.2024

READ: Office Memorandum No. 2.16025/03/2021/CGHS-III/EHS dated
13.11.2023 of the Ministry of Health and Family Welfare (EHS
Section), Government of India.

dededdrddr

ORDER:

1. Recorded.

. A copy of the Office Memorandum read above Is communicated herewith for
information and compliance.

3. The guidelines for extension of CGHS facilities to the Pensioners/ Family
Pensioners of the UT of Puducherry shall be as per the

orders/communication of the MoHFW, Government of India issued from time-
to-time in respect of the said scheme.

4. This issues with the concurrence of the Finance Department vide 1.D. No.
237/FDI/F3/FC/2024-25 dated 24.09.2024.
/I BY ORDER OF THE LIEUTENANT-GOVERNOR //

Signed by S Murugesan
Date: 06-11-2024 15:46:56
(S. MURUGESAN)

UNDER SECRETARY TO GOVT.(HEALTH-I)
Encl: As stated.

To
The Director of Health & Family Welfare, Puducherry.

Copy to:
1. The Commissioner-cum-Secretaries / The Secretary to Lieutenant Governor,
Puducherry / All Secretaries to Government, Puducherry.
2. The P.S / OSD to Chief Minister / Home Minister / Public Works Minister /
Agriculture Minister / Civil Supplies Minister / Adi-dravidar Welfare Minister /
Speaker / Sr. P.A to Deputy Speaker, Puducherry
3. The District Collector, Puducherry/Karaikal.
4. The Under Secretary to Gowt. (Finance), Puducherry.
5. All Secretariat Departments / All Head of Departments / Offices,
Puducherry/Karaikal/Mahe/Yanam.
P TO



B

6. The Regional Administrator, Mahe / Yanam.

7. The Director of Accounts & Treasuries, | }Nfilh a request to disseminate the

Puducherry. | in ormatqon t_o the Pensioners /
" Family Pensioners of the UT of

8. The_ Dy. I_J1rector of Accounts & 3 pudughew_

Treasuries, Karaikal/Mahe/Yanam.

9. The Private Secretary to Chief Secretary, Puducherry.
10.The Directorate of Information & Technology, Puducherry.
--With a request to upload the G.O. in the official
website of the Govt. of Puducherry
11. The Senior Dy. Accountant General (Civil Audit), Tamilnadu & Puducherry,
DAT Building, Puducherry.
12. G.O. File / Stock File.
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File No. Z.16025/03/202 1/CGHS-IIVEHS
Government of India
Ministry ol Heallh & Family Wellare
(EHS Section)

Nirman Bhawan, New Delhi
Dated 13th November .2023

OFFICE MEMORANDUM

Subject: Extension ol CGGHS Iacilities to pensioners underUnion Territories (UT's)
Administration excepl UTs of Delhi and Chandigarh -reg.

The undersigned is directed (o refer 1o the subjectabove and 1o convey
the approval of Compelen! Authority for extension of sGHS medical facilities 1o
the pensioners under Union Terrilories (UT's)
Administration, excepl the UTs of Delhi and Chandigarh.

2. The CGHS facililies shall beextended a! par with the Cenyral
Government ensioners, on payment of requisile subscription fees as per (he
[:lv_revalenl CGHS guidelines, subject to the conditions that the Pensioners of Union

erritories seeking CGHS coverage are nol availing medical benefits Irom any
other Government Health Scheme.

Signed by Hemiata Singh
Dats: 13-11-2023 16:43:43

Resammippmgdgh)
Under Secretary to the Government of India
Tel, No. 01123061778

To
’ 1. Chiel Secretaries (Andaman & Nicobar Islands, Dadra & Nagar
Haveliand Daman & Diu, Lakshadweep, Pudducherry, Jammu &
Kashmir and Laddakh)
2. All Ministries/Depariments of Government ol India.

3. Office of the Comptroller and Auditor General of India, Bahadur
Shah Zafar Marg, New Delhi-110002,

4. Secretary, National Council, JCM.
S. Secretary, Deparimental Council, JCM.

Copy lor appropriate action to:
Director (CGHS), CGHS, Headquarters, Secior-13 R K Puram, New Delh;
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HITT [AXPR GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFEICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

=¥ f@=s-110086

W © 26174596, 26174456, 26174438

ICPAO/IT&Tech/Bank Performance/37Vol-IV/10638/2025-26 /6.8 Dated: 22.04.2025 |

Office Memorandum

Sub: Advisory to Banks Regarding Recovery of Excess Amount of Pension paid to
Pensioners/Family Pensioners.

The Department-related Parliamentary Standing Committee (D RPSC), in its list of
observations, has quoted that many a times disbursing banks unilaterally deduct money from
the pensioners' accounts in the name of over-disbursal, without even informing the pensioners,
and that too in one go. It is also stated that since pension is meant for sustenance, such action

by banks shows a complete disregard to the system. Thus, the Committee recommended that
banks should be sensitised to stop such kind of exercise immediately.

In view of the above observation of DRPSC, all disbursing banks are advised that while
adhering to the procedure prescribed in CCS (Pension) Rules, 2021 and the
instructions/guidelines issued by RBI from time to time, banks should desist from unilaterally
debit the pensioners’/family pensioners’ accounts at one go for recovery of any excess pension
paid. They must suitably inform the concerned pensioners/family pensioners through various
modes about the excess payment and also provide a ‘Due and Drawn Statement’ indicating the
amount of excess payment made along with the reasons thereof.

A line of the confirmation in this regard may also be sent to CPAO.

This issues with the approval of the Competent Authority. ) L
{ ! sy
(Ajay Chaudhary)
Sr. Accounts Officer (IT & Tech)

To,
1. Heads of GBDs of All Authorized Banks (as per list)

2. Heads of CPPCs of All Authorized Banks (as per list)

Copy to:
1. PStoCC(P)

2. Sr.A.0 Banking Coordination Division, CPAO.



