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GOVERNMENT OFIND!A
M:NiSTRY OF F:NANCE

DEPARTMENT OF EXPENDITURE
CCNTRAC PENS10N ACCOUNT:NG OFFiCE
TR:K00■ H,BHIKA」 iCAMA PLACE,
NEW D〔 LHI‐ 110066

PHONES:26174596,26174450,26174438

CPAO/1F&Tcch/1ife Certincatc/2V()卜 V/201920/ノタ
`

13112019

OFFICE MEMORANDUM

SubiCCt:‐ Submission of`Life Ccrtincate'

It has bccn obscrvcd that Authorizcd 13anks arc not adhering to the cxtant rules regarding

submission of hfe certincate issucd vidc OM No CPAO/Tech/Life Certincate/2014-15/31‐ 72

dated-3001 2015 and subscqucnt OM No CPAO/Tcch/1.ife certiicatc/2 Vol‐ V/2017‐ 18/178
datcd-08012018,OM No CPAO/′ IcCh/1・ ifC・ Ccrtincate/2 Vol― V/2017‐18/147 dated-23102018
and OM No CPAO/′ I｀ CCh/1′ ifC Ccrtincatc/2 Vol― V/2017-18/64 dated 26 07 2019(COpies Enclosed)

2. 'l'his office is receiving numbcr of gricvances from pensioners that Banks are insisting on
submission of lifc ccrtificatc online and not acccpting thc life ccrtificate submitted in physical form.

3. It is rciteratcd that at prcscnt, thc following three options are available with pensioner/
family pensioner to authenticatc his/hcr li[r::

[. I]y prcscnting himself/hcrsclf to thc authorised bank officcr to rccord the life certificate.
II. According to Para 15.2 of the "Schcme for Paymcnt of pension to Central Civil Pensioner"

which states that "[n casc a pcnsioncr is unable to obtain a life certificate from an authorised
Ilank officer on account of scrious illncss/ incapacitation etc., an intimation to this cffect
supported by a medical ccrtificatc from a registcrcd medical practitioner about his inability
to appcar in porson may bc scnt to officcr-in-charge of the paying branch so that the latter
may nominatc an officcr to visit thc pcnsioner at his/her residence/hospital for the purpose
of rccording the life ccrtificato". Furthcr, vide Correction Stip No. 14 of "Scheme for payment
ofpcnsion to Ccntral Govcrnmont (livil Pensioners by Authorized Banks" (Copy Enclosed), a

pensioncr who produces a life certificatc in thc prcscribed form in Annexure-VlI signed by
any pcrson specified in thc said Corrcction Slip, is exempted from personal appearance.

III. Morcover, as a part of I,rimc Ministcr's Mission "Digital India" and with the development of
softwarc application by l)cptt. of Infbrmation 'lechnology circulated as per Correction SIip
No. 22 to the "Scheme for paymcnt of pension to Central Government Civil Pensioners by
Authorizcd Banks" (Copy Iincloscd) thc pensioner can prove their existence though Aadhaar
bascd authentication of Lifc Ccrtificatc.

4. All Ilcads of CPPCs/Govcrnmcnt lJusincss Dcpartments are requested to direct concerned
officials o[ lJank branches to strictly adhcrc to the provisions mentioned above and accept thc life
certificatc physically or electronically from thc pensioners.

I｀ his issucs with thc approval of(]hici COnt

Encl:‐ As abovc

〔Dy.Controller ofAccounts〕

Ph No 011‐26103074
To
l  IIcads of CPPCs ofall13anks

2 11cads of Govcrnmcntl〕 usincss Divisions of all Banks(As pcr list〕
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.Copy to:-

l. Sr.PS to CGA, O/o thc CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex,INA, New Delhi.

Z. PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

3. PS to It. CGA (GBA), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex,INA, New Delhi.

4. PS to CC (P), CPAO, New Delhi
5. The General Manager, Reserve Bank of India, Opp. Mumbai Central Railway

Station,4th Floor, Byculla, Mumbai- 400 008
6. The Director, DP&PW, Lok Nayak Bhawan, Khan Marke! New Delhi - 110003.
7. Sr. fD (NIC), CPAO, New Delhi 

WI
(Dy. Controller of Accounts)
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Governmont oflt、 dia
,linistry of FiFlanCt

Dep3:・ trllcnt of Expenditure
CentreI Pcnstorl Accou:■ tin9 0fFice
Trikoot l17 611ik3ji Cam3 Place
Ne、・F DeFl、 1■ ■0066

CPAO/TeCh/CrieVan ce(LF〕 /19"11/′
‐
、ilヽ                 Dt‐ 41.11・ .2011

A■lendnlent to the Schemo for,8yrllent of Pension to Central Government
Civil Pcrlslor、 ers by Authorize1 3● ■kS(Fou湾 |、 Edition,3・C Decembcr′ 2004)

Co,tection Sii口 No.14

Addition eFtttr para 15,1(P‐ 11。F Scllcmtt Booklet 4th ttdition′ 3rd Dect         i
200■ ).

(ln COntttlは 3tion)

A pensioner vノ hO prOduces tt life cenificate in tho preScribed form il
ハ,nnexurc ‐XVII Sigrled by any per50「l SpeclFled hereunder7 h° WeVer′  is exempted
from personal appearance‐

(り    A  persorl  exercisinO  thc  poぃ re「s  oF  3  卜lo9iStrate  under  the
CFirrlir、al   Procetture codel

(li)  A Re9istraF Or Sub‐ Registrar appointed under lnclian Registration Act)

(i11) A Ca2etted GOvernment sen/ant,
(lv)  A P● lice Officer nct below the rank of Sub-lnspector in― charge of a Policc

鋼り`        161rha飢ざ。「:hふζlёcお「|=:|11■ ||(v) A Postnlこ ster′  こl departrTlental SLlb‐
Post OffileS,                                         _i.

(Vi)  ル、 Ciass l officer oFthe Rc― ser√e  3anた  oF India′   arl oFFicer (including ヽ
Grade II o拝 icer)orthe state Bank ofl!ldla or oF its sub5idiary,

(、
11) A rensiOned oFricer whO′  bcFore rё tiremorltl exercised the power5 0f a
molistr● tc:

(Vili} 浄i〕 u3tiCe of Pcacc,

(li)A81も ck Development Ofacer′ Mり 11,if′ Tchsildar Or Naib TehsilcIBri

(X) ユ ||=お
` 
。F VII189L・  Pa nChayat′  Crarll Panchayat, C3on Panchayat or an

Executive Cornnnittec of a Villagel

(xi)  A ll● fllber cli P● rl:|「ncnt′  oF   Statこ    legislatures or of legis13tureS oF

U「Ii3:、 Tcrritory Covernl■lents/ム」言linistratiorls.

(Xli〕 Trrasu「y OFiicer.

ln  the  case  of  a  pensiorleF  draWing  his  pension  tllrOugh  a
Public Scctor Bank the  ‖re  cenificate  rney be  signcd  by an officer oF
a  public Sector Bank,In the case or a pensiOrler reslding abroad and draぃ ノing hls
pension thFCu9h arty otherぃ ank lncluded in the second Schedule to the Reseivc
B3■ k OF India Act′ 1934,the life certiFicate rγlay be signed by an officer Of the Bank`

A  perisicner  not  residt・ nt  i11  lndia  l,  respect  or  vヾ hom  his  duly
autilorized esent pFOdu(こ s 3 1iFtt certificate sigl、 ed by a Maコ istrate′  a Notar/′  a
Bankcざ or a Diplo●lauc Rcprcsent3tive oF Indi= is exe“ ,tod f讐:■ Spedal
3ppealr― rc■ .                                                   ィ

,ヽ



Selo、v Annexure XVII(P-44 or Schcmc.1 8ool、 lot 4・ lE【1ltion/37● Doc.2004)

For｀
lPara■

5,■ `:read・
iPara sュ 5,l oll1 15.2"

(0/o CGAtり .O No.-1(7)/CPAO/Sc}leme Booた /2005/TA/254 dt 28.06.2011)

Correctioュ s:1,Nol1 5

ムnnexurO XVI11,(P"46 of Scheme 8● oklet 4‖ ｀ミditioll′ 37d Dec,2004)

llon‐ Employ・●nent/Re‐employment Certincate.
Tht existing Seri51 111o.at(3)&(C)m3y be read as(A)&(3).        "

(CCA′S U.0. N● .‐  1(7)(1)2000/TA/377 datod 19.08.2003} & じ.0. N・―」.‐
1(7)/CPAO/Schemc1 8ook/20057年 ハウ′254 dt 2S 06.2011.            ・1 、

「世
」″

~‐

(H‐

^thOli)Dy.cOntroller of AccOunts

が

ヽ
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Goverrrmclrt ol' lrrdiir
i\Iinistn of I-inarrrc

Dcpiirle:eni of lrx;lc iirlitu re
Centrt:l Pe nsitrrr Accourrliug Offict

I'rilioot-ll, Bhiltaj i Carua Place
I\ierv.Iklhi * 110 066

hlo.CPAO,TechlLifeCertificate/2014-15/'31'1'2- DatecJ

Banks" including Aadhaar based authentication of Life Certificate.

Encls: as above

To

Hends of■1l the CPPCs ofAutllorittd Biln魅 (As pel・ Lisl)

OFFICE Ⅳ■MOItANDU31

Sub: Exemptio“ 行olll Physl131 Appeanllce br ilc P"rpttsc of LiFe Certincatc

Depa■ntcnl oF PensiOn ttt Pensioncrs'ヽ Vclfarc in its agerda points fbr tl〕 c cnsuing

SCOVA meeting on 03.02.2015oし culated vidc their O.M.No、 42/39尼014‐ P&Pw(G)datcd
27.Ol.2015,hs raised thc issue of n。 ■_adhettncc of e漱ant Rules witll regard to submission of

Lit Certiflα ltc by alitho「 izcd banks.lt has becn rcpo■cd to tlle Department thal some bttk

branches are insistirt8 on pcrsonal aPpearan∝ of pensione“ for subrnission Of Lifc Certiflcate

a10■3With PPOs.

2,  Alt,ntion is invitcd to the amcndmcnt tO thc“ Schcrncお「 Payment of Pension to Central

6overnlllent civil Pensioners by AlthOt・ lzcd Bankゞ '1 lssttcd vidc Co「 reclo:l SIip No.14.The

Correction Slip〕 oゞ. 14 faci11latcs the perlsiO■ OIs tO eXCmpttO appear physi(■ 111)′ in the bank liDr the

purpose Of Life Ce菫 incate in Novembcr every year suttCCt tO the conditiOn that thc Liた

cenincate must be signed by any ofthe a瞑 hoHty specined in the Corrcction Silp No,14(copy

encioscd)、

3,   Morcovcr)as a par1 9f Primc Minister'sヽ4ission`｀ Digiol lndia・ 'and with thc development

o「 sofI、′are application ly Dcptt.ofin偽「,lation T'echnology circulatcd as Correction Slip NO.22

lo the t`Schernc ftnr Payrnenl of Pcnsion to Central oovemnleni Civil Pcnsioners by Atlthorized
.Bank,",tlle pension,Is mn pl・

ove their existence through Aadhaar btted authentication of LiJし

CertiFlcate,

ln the light of at:ove, the Pension Account l{olding Branchcs (P.A,HBs) of all aurhorizecl
banks may be inslructcd to strictly adhcre to lhe existing nolms and cio nor harass ihe
pensionerslfamily pensioners by insisting upon pressnting Urenrselves physicatly in rhe bank il
their Life Ctrtificate is submitted duly signed by the authority specified in Correction Slip Ho. t4
to the {'Scheme for Pa1':'nent of Pension to Central Governmenl Civil Pensioners by Authorizcd

30.01.2015

が
,ヽ

ダ

t{,.\l-,-\ . -)/
{D.K.Saini}

Sr. Accounis Officer
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23.102o18
CPAO/1T&Tech/Lile Certiflcate/2 Vo卜 V/2018-19/ノ

ク}

OFFICE MEI\ToRANDUI!1

Subject:- Submission of ,Life Certificate,.

It has been observed that the Authorized Bank are not adhering to extant rureregarding submission of life certificate issueci vide ONI No. cpA0/Tech/;ife cJi;;;2074'15/31"72 dared-30.01.2015 and subsequent 0M No. cpAo/TechTLife c-;fi;;;;,2 val'\r/?0't7'rgl178 dated-08,01.2018 (copies Encrosed). At irr;;;i;;iir"-;'rlo"l,options are available with pensioner/famiry pensioner to authenticate his/her l'ite':

I' Bi' presendng himserf/herself to the authorised bank officer to record the rifccertificate.
ll' According to para 15.2 ofthe "scheme for payment of pension to centrar civilPensioner" lvhich states- that "rn case n p.niion., is unabre to obtain a rifeceftincate from an authoiised Banlr ofdcer on account of serious ilness/incapacitation etc,, an intimation to this effect suppofted by "*;J;.;i;";;;;;r"from a registered medical practitioner about his inability to appear in o"..nnmay be sent ro officer.in-charge of the paying U.rnci, Jo ifr"ili. friJ. ,rynominare an officer to,visit the pe-nsionei ai his/her residence/hospitar forihl

p_urpose ofrecording ttre-rjfe certificatc". Further, vide correculn sri;rir. ii;;"scheme fgr pal'ment of pension to centrar Governrnent civil pensioners krvAuthorized Ban)<s,, (Copy EnclosedJ, a pensioner who proau"., ,llf;. .I*-,f;.,"in the prescribed form in Annexure-vr iigned by any person specifled in the said
Correction Siip, is exempted frorn personii npp.ron.".lll. lrloreover, as a part of prime lvrinister's Miision ,'orgital India,,and wirh the
deveioprnent of soltware 

lppricrriox by Dep't. of*rnformadon i".rrlr"r"gy
ci'culated as per Correction Slip No. 22 to ihe ,,S'.hr*. 

for payment of p;;;i;;?;
Central Covernment Civil pensioners b1, Authorized sanki,, icopy Er.i;r;;j;;
pensioner can prove their exisience though Aadhaar based authlnucauon oi Lire
Certiflcate.

. ll spite of above provisions some banks are insisting on appearing physically in
the banks causing inconvenience to the pensioners. All Hiads of cenciT'cor"rnm"nt
Business Departments are advised to ensure that all the above options are honour.ed by
the respective branches ofAuthorizctl Banks,

Encl:- As above

1. Heads of CPPCs of all Banks

- -=,*-4. Heads of Government Busin-essl)ivisions ofallgaalu,{As +€+list}.- 
-

Ph No.01ゝ‐26103074

To
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Encl:- As above

08.01.2018

OFFICE MEF・4oRANDUM

SubieCt:‐ SubFniSSiOn of`Life Cortirlcatet.

Attention is invited lo thi5 0餞ce OM No.CPAO/1｀ eCh/Life Ce載 :Acate/2014‐
15/31-72 datedⅢ 30.01.2015〔

`。

py cnc10sed〕 ,At present rollou・ing three opjOns are
avaiねЫe with the lensiOneぉノねコiし pensioners to authenttcate bs/her hた

1‐

(O  By prcslnung hirnsdf/hcrsdfto thc autho‖ sed bank。節cer tO record the life
certintate.

撃逸聾l籍&垂驚繁躍螺『蹴黒:鑑∬〕osed〕 .

〔おつ 釉rOugh Aadhaarbased Bbmetric4uthenlcaJonsystem.

Buヽ ■hai been Observcd thaL ζoFne banks are hsstintt tO appear physcJけ
in

tい。banks cau5,=inCOnve轟 ence tO thc pcnsione応 .All,leads OF CPPcげ GovernmeЛ t
BuS'||,,Depa甲け五,1lts arc advised to ensuro that ali tlle abovl● ptions are hOお 。ured by
theAuthorisea Btth聰

.

(Asstt,Conむ ollerofAccounむ

'tr. lleads ofCpPCs sIail fianks
2. Ile ads of tioyt,rnnrenI Businrss Divisions olall Banks (As per list)

Copy lor infurma tion to:.

り
　
鴫
　
鴫
　
鳩
嗜
・■
哺

糧 :聾律 ∬ 毎 I猥 津 :〕1鷺 織 1贈 e洸壼 計
BhttBL E‐ Bb軋

PPS tlD Addio CG^cVP),Mah‐ lekha Nlyュntrak Bヒ wan,E‐ 31ocヽ General
Poo1 0fflce〔GPO]C● mple為 1ドネ,New D1llli.
Dirertor` Dl'&Pyら  L● k Nay=k Bha"an′  Khan Mar颯  New bolhi _
110003.
PSto CC(P),CPAOI Now Delhi

PA to●ヽCPAO,Ncw Delhi
SF.TD【NIC〕′CPAQ NewDebi
Sr.AOs ofalithc Sections orttAO,

が
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GOVERNMENT OFONO:A
MIN:STRY OF FIN^NCE

DEPARTMENT OF EXPEND:TURE
CttNTRAL PENslol■ ACCOUNT3NC OFFlCE
TR:κ00T-11,BH:KAJICAMA PLACE,

NEW DELHI― ■■0066
PHONeS=26■ 7● 596.26■ 74466.23■ 74430

CP40/1T&Teこ h/Life Certificate/2 Vo卜 V/2018-19/6+

OFFICE MEMORANDIIM

SubieCti Submission ofaLife Certi「 lcate′

Dated 26,07.2019

Attention is invited to CPAO's OM No.CPAO/1T&Tech/Lilie CeFtifiCate/2 Vol―

V/2018‐ 19/147 dated 23.10.2018 on the subieCt mentioned above.At present following

three options are available with pensioner/fanllly pensloner to authenticate his/her life:

〔1)  By presenting himself/herSelf to the authoris● d bank omcer tO record the life

certificate.

〔H〕   According tO Para 15.2 of the``Scheme for Payment of pension to Central Civil
Pensioner"which states that“ fη εa∫θ a ρθnsiθnerむ 口ηαbra 10 0btaFn a′ル

“
rl炉raセ frο用

α
"a口
“

orおθど3αれたo/fεθr οη α

“

ο口
"ι
げSerゎ口s ifrness/加

“
rpacftatliOη  θに′a“ intination 3o

ЙおリルごtS口ρρOr"d by a nattε αf`θrt′ catθ力οtt a rりな
"″
θごmθttσarprarJliOner abθ

“
ιぬis

lnabffり ta aρ′rar tt ρθttOЛ may bg ttn`to可

"ε

gr・ f″‐εみaりθ ofЙθ payf″ brancぬ so由θι

ιぬa Fαι″rmり ηθminatt αη q″
“

r tO ViSit ttθ  pむnsわner a`あ is/her ropsfゴθar嘱/力 oSpFta′/or ttθ

ρurpasθ げ ″ cοrdね」油crル ″ rtFCα
""`Further,vide Correction Slip No。

14 of“Scheme fOr

,ayment Of pension to Clntral Governlnent Civil Pensloners by Authorized Banks'′ (Copy
Enclosed),a pensioner who produces a life certiflcate in the prescribed form in Annexure―

ⅥI signcd by any person specified in the said Correction Slip′ is exempted from personal

appearance。

〔III〕  MOreOver,as a part OF Prime Minister's Mission"Digital lndia″ and with the

development of somare appliCation by Deptt.of lnformation Technology circullted as

per Correction Slip No.22 to the rScheme for payment of pension to Central Government

Civil Pensloners by Authorized Banks"〔 Copy Enc16sed)the pensioner can prove their

existence though Aadhaar based authentication of Life CertiFicate`

2.As per Departttent of Pension and Pensioners's Wё lfar9 0M No.1/20/2018‐ P&PW〔E〕

dated 18,07.2019,it has been decided by the lovernment that Senior Pё nsioners aged 80

years and abOve will be allowed to give theil Life Certirlcate w.● ef■St October every year

instead of November which would be valid til1 30th November of the subsequent

year.The pensioners below the age of 80 years may continue to give their Life Certincate

inNovemberasperexlstingprovisionsolCPAOSchemeBoOklet.

ギ
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,3. All Banks are requested to create awareness of this Office Memorandum among

the Bank branches to make suitable arrangements for submission of Life Certificate by the

pensioners /family pensioners aged 80 years and above w.e.f. l't October,ZALi.

This issues with the approval of the Chief Controller (Pensions),

〔Md・ Shahid Kamal Ansari〕

〔Dy.COntroller ofAccounts〕
Ph No,011-26103074

To′

1.Heads ofCPPCs of all Banks

2.Heads oFGoveFnment Business Divisions ofall Banks〔 aS perlistl

Copy forinformation to:―

■. Sro PS tO CGAJ O/c the ccA′ Mahalekha Niyantrak Bhawan,E‐ 31odに Ceneral Pool

orlcl〔cPO〕 COmplex,IN4,New Delhi.
2. PPS t● 41dl.CCA〔 IPSC〕′Mahalekha Niyantrak Bhawan′ E‐ 31ock,General Poo1 0frlce

〔GPO〕 Co“plett INA′ New Delhi。

3, PS to,t.CGA〔 GBA),0/o the cGA,Mahalekha Nlyantrak Bhawan′ E‐BlocIし Genera】

Poo1 0F「Ice〔GPO)Complex,INtt New Delhi.

4. The Chief Ceneral llanagerp Reserve Bank oflndia, Opp.Mumbai Central Railway

StadOn,4th floor,Byculla,Mumbal‐ 400008
5. PS to CC〔 P〕,CPAO,New Delhi
6. Under secretary,DP&PW,Lok Nayak Bhawan,Khan Market, New Delhi― ■■0003
w.∴10“ No。 ■/20ノ 20■ 8‐P&PW〔 E〕 dated■ 8.07.20■ 9
7. Sr・ TD〔NIC〕,CPAO,New Delhi
8. Sr.AOs ofallthe Sections of CPAO.

J
'｀
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