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CPAO/IT & Tech /FFR Pension
/2015-16/1754

08.02.2016

Dependent family pension under the
Swatantrata Sainik Samman Scheme
1980-review of policy.

10

CPAO/IT &Tech/Revision Pre-
2006/2015-16/1769

03.03.2016

Restoration of 1/3rd commuted
portion of pension is respect of
Government servants who had drawn
lump sum payment on absorption in
Central public sector Undertaking
/Central Autonomous Bodies-
stepping up of notional full pension
w.e.f.01.01.2006 for the purpose of DR
and additional pension for old
pensioners.

14

CPAO/Tech/JeevanPramaan/20
15-16/1770

07.03.2016

Preparation list of Government
servants due to retire along with their
Aadhaar numbers and incorporation
of Aadhaar number in PPO Booklet.

20

CPAO/IT&Tech/Revision (Pre-
2006) /2016-17/11

12.04.2016

Revision of pension of pre-2006
pensioners - delinking of revised
pension from qualifying service of 33
Years.

22

CPAO/IT&Tech/Revision (Pre-
2006) /2016-17/19

27.04.2016

Revision of pension of pre-2006
pensioners - delinking of revised
pension from qualifying service of 33
years.

26

CPAO/IT&Tech/Single Window
Service / 2016-17/38

17.05.2016

Development of Single Window
Service for Central Civil Pensioners.

30

CPAO/IT&Tech/Single Window
Service/2016-17/93

21.07.2016

Submission of quarterly list of
Government Servants retiring within
next 12 months.

34

CPAO/IT&Tech/Revision (Pre-
2006)/8 Vol -V1/2016-17/104

09.08.2016

Revision of pension of pre-2006
pensioners- delinking of revised
pension from qualifying service of 33
years.

36

CPAO/IT&Tech/Pre-2006 (PSU)
/8 (Vol - VI)/2016-17/105

09.08.2016

Restoration of 1/3rd commuted
portion of pension in respect of Gov.
Servants who had drawn lumpsum
payment of absorption in Central
Public Sector Undertakings/Central
Autonomous Bodies-Stepping up of
notional full pension w.e.f.01.01.2006
for the purpose of DR and add.
pension for old pensioners.

38

10

CPAO/IT&Tech/Web
Responsive /54/2016-17/120

29.08.2016

Monitoring/handling of Pensioner’s
Grievances & uploading of quarterly
lists of retiring employees by Pr.
CCAs/CCAs/CAs/AGs/Administrators
of UTs/Delhi Admin and respective
PAOs through ‘Web Responsive
Pensioners Service’ of CPAO.

42
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11 | CPAO/IT&Tech/Web 29.08.2016 | Monitoring of Pensioner’s Grievances 56
Responsive/54/2016-17/123 and uploading of quarterly lists of
retiring employees by Ministries/
Departments through ‘Web
Responsive Pensioners Service’ of
CPAO.
12 | CPAO/IT&Tech/Clarification 07.09.2016 | Authorization of pensionary benefits 62
(DAs/DAOs)13 (VIII)/2016- of Divisional Accountants/ Divisional
17/129 Accountants officers.
13 | CPAO/IT&Tech Web 09.09.2016 | Monitoring of timely submission of 68
Responsive/54/2016-17/135 pension papers to PAO/CPAO by the
HOO/DDO through 'Web Responsive
Pensioner's Service' of CPAO.
14 | CPAO/IT&Tech/7th CPC/2016- 04.10.2016 | Revision of post-2016 pension cases - 75
17/145 regarding.
15 | CPAO/IT&Tech/Revision/7th 10.10.2016 | Implementation of Government's 76
CPC/19.Vol-V/2015-16/149 decision on the recommendations of
the 7th Pay Commission-Revision
Pension of pre-2016 pensioners/
family pensioners etc.
16 | CPAO/Tech/JeevanPramaan/(3) | 20.10.2016 | Indication of Aadhaar number in 77
Vol-11/2015-16/156 Pension papers of all employees-
regarding.
17 | CPAO/IT &Tech/ Clarification 21.10.2016 | Payment of Commuted Value of 81
/Part-11/13/(Vol-1V)/2016- Pension - issuance of separate
17/157 Authority for Commuted Value of
Pension (CVP) and revision of pension
regarding.
18 | CPAO/IT&Tech/Amend. Sch. 07.11.2016 | Removal of state-wise jurisdiction of 84
Book/9.Vol-Vol-VII/2016- Banks for disbursement of Central
17/165 Government  (Civil)  Pensioners:
Clarificationregarding.
19 | CPAO/IT &Tech/Revision/7th 23.11.2016 | Authorisation of pensionary benefits 86
CPC/19/2016-17/176 to Divisional Accountants /Divisional
Accounts Officers in Indian Audit &
Accounts Department
20 | CPAO/IT &Tech/Revision Pre- 14.12.2016 | Disposal of Pending Pre-2006 Pension 89
2006/8 (Vol-1V)/2015 (Part Revision Cases.
File)/191
21 | CPAO/IT &Tech/Revision (7th 27.02.2017 | Pilot run of e-Revision Utility of CPAO 90
CPC)/19.Vol-111/2016-17 /254 for 7th CPC Revision of Pension.
22 | CPAO/IT&Tech/Revision (7th 25.05.2017 | Implementation of Revision of 96

CPC)/ 19.Vol-111/2016-17/37

Pension of Pre 1.1.2016 Pensioners/
Family Pensioners in pursuance to DP
&PW OM 38/37/2016-P&PW(A)
dated 12th May 2017 and Ministry of
Finance (Deptt. of Expenditure) OM
No. 1(13)/EV/2017 dated 23rd May,
2017.
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23 | CPAO/IT&Tech/Simplification/ 14.06.2017 | Implementation of Revision of 111

11(Vol-1V)/2016-17/49 Pension of Pre 1.1.2016 Pensioners/
Family Pensioners in pursuance to
DP&PW OM 38/37/2016-P&PW (A)
dated 12th May, 2017 and Ministry of
Finance (Deptt. of Expenditure) OM
No. 1(13)/EV/2017 dated 23rd May,
2017, modified Annexure dt.14-06-
2017.

24 | CPAO/IT & Tech/Revision (7th 07.07.2017 | Implementation of 7th CPC 113
CPC)/19.Vol-1lI/2016-17/61 Recommendation on Revision of

pension of pre 01.01.2016 Pensioners
/ Family Pensioners.

25 | CPAO/IT &Tech /Pre-2006 21.07.2017 | Restoration of full pension of 115
(PSU)/8.Vol-Vol/2017-18/83 absorbee pensioners in view of the

order dated 01.09.2006 of Hon’ble
Supreme Court in Civil Appeal No.
6048/10 and Civil Appeal No.
6371/2010.

26 | CPAO/IT &Tech/Clarification 14.08.2017 | Transfer of pensionary liabilities of 119
(DAs/DAOs) /13(Vol-VIII)/ DAs/DAOs in Indian Audit and
2017-18/94 Accounts Department (IA&AD) from

State to Centre.

27 | CPAO/IT &Tech/Revision (7th 17.08.2017 | 7th CPC Pension Revision: regarding 121
CPC)/19.Vol-1II (a)/2017-18/97

28 | CPAO/IT &Tech/Revision (7th 04.09.2017 | Implementation of Revision of 122
CPC)/19.Vol-III (B)/2017- Pension of Pre 01.01.2016 Pensioners
18/111 /Family Pensioners in pursuance to

DP&PW OM 38/37/2016-P&PW (A)
dated 12th May 2017 and Ministry of
Finance (Deptt. Of Expenditure) OM
No. 1(13).EV/2017 dated 23rd May,
2017.

29 | CPAO/IT &Tech/Revision (7th 05.09.2017 | Payment of Non-Practicing Allowance 123
CPC)/19.Vol-III (E)/2017- (NPA) to the Doctors at revised rates
18/112 processing of payment of revised NPA

- regarding.

30 | CPAO/IT &Tech/Revision(7th 20.09.2017 | Implementation of Government's 124
CPC)/19.Vol-1II(D)/2017- decision on the recommendations of
18/122 7th  Central Pay Commission -

Revision of pension of pre-2016
Pensioners /Family Pensioners, etc.-
reg.

31 | CPAO/IT &Tech/Shifting of 22.09.2017 | Shifting of payment channel of 126
payment channel/69/2017- pension /family pension from PAO
18/125 counter /Money Order to Authorised

Banks through CPAO

32 | CPAO/IT &Tech/Revision(7th 25.09.2017 | Mandatory use of Digital Signature - 130

CPC)/19.Vol-1II(B)/(E)/2017- Regarding.
18/127
33 | CPAO/IT &Tech/Revision(7th 04.10.2017 | Processing of pre-2016 pension cases 131

CPC)/19.Vol-111(D)/2016-
17/131

of AIS Pensioners.
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HIRT [RBTR GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

74 fa=eh-110066

BT 26174596, 26174456, 26174438

CPAO/IT & Tech/FFR Pension2015-16/ | )5 Y\ Dated: 08.02.2016

Office Memorandum

Subject: - Dependent family pension under the Swatantrata Sainik Samman Scheme 1980-
review of policy.

Attention is invited to Ministry of Home Affairs, FFR Division’s OM No. F. No. 45/03/
2014-FF(P) dated 30.12.2015 (copy enclosed) regarding Dependent family pension under the
Swatantrata Sainik Samman Scheme 1980-review of policy. Accordingly, Para 6.1.2 of the revised
policy guidelines now read as under:-

“The banks must ensure that a dependent pension is not sanctioned to a spouse or a daughter
of a freedom fighter if:-

(1) The spouse/daughter is already employed in a Central or a State Government, Central/ State
PSU or local body and income from such job/activity exceeds Rs. 2.40,000/= per year or
Rs. 20,000/~ per month.

(i) In case the spouse/daughter is working in a private sector or having his/her own business/
activity then income from such Job/activity exceeds Rs. 2,40,000/= per year or Rs. 20,000/=
per month.

(i) The spouse/daughter is receiving a pension/salary on account of his or her own job or by
virtue of the previous employment of the deceased freedom fighter and income from such
Job/ activity exceeds Rs. 2.40.000/= per year or Rs. 20,000/= per month.”

Therefore, Heads of CPPCs of all the authorised banks are requested o follow these
instructions scrupulously and to take income certificate from the dependents of the freedom
fighters annually and at time of transferring of pension payment from one bank to another and to
review/ reconsider all those cases in which pension has been stopped on grounds of receipt of
multiple pension by the dependent spouse/daughter afier considering the income ceiling limit
prescribed. If cases comes under the prescribed income ceiling limit then the pension may be
released immediately, but if the cases are above the preseribed income ceiling limit then those
cases may be reported to the Ministry of Home Aflairs, Freedom Fighter Division under intimation
to CPAO and the pensioner indicating the reason for the discontinuation of the pension i.c. due to
exceeding the prescribed income limit,

Encl:-As above \ / V) g~ /.
}ﬁja{Singh
(IT )

Sr. Accounts Office Tech
Ph. No.011-26166758
To,
1) All the Heads of CPPCs of Authorized Banks, (As per List).
2) The Pr. Chief Controller of Accounts, Ministry of Home Affairs, R.No. 127-D, North
Block, New Delhi - 110001,
3) The Chief General Manager, Reserve Bank of India, RBI Building, Opp. Mumbai
Central, Byculla House, Mumbaj — 400 008
4) The Dy. Secretary, M/o Home Affairs, Freedom Fighter Division, 2" Floor, NDCC-I1
Building, Jai Singh Road, New Delhi
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CPAO/IT &Tech/Revision Pre-2006/2015-16/ /) (. 0 03.03.2016

Office Memorandum

Subject:-Restoration of 1/3 commuted portion of pensior in respect of Government
servants who had drawn lump sum payment on absorption in Central Public
Sector Undertakings/ Central Autonomons Nodies-Stepping up of notional
full pension w.e.f. 01.01.2006 for the purpose of Dearness Relief and
additional pension for old pensioners,

Attention is invited to DP&PW OM No. 4/38/2008-P&PW (D) dated 17.02.2016

(copy enclosed) on the captioned su bject,

All Pr. CCAs/CCAs/CAs and Accountants General/ Administrators of UTs are
requested to take up the revision of pensions of these pensioners on priority basis. A list
containing Ministry/ PAO wise number of such cases is enclosed herewith. Further, the list
of PPO numbers of such cases are already provided on CPAO’s website -+ + . pap.vicin for

downloading by respective offices by using login and password provided bv CPAO.

Apart from above cases, some more cases falling under above category may also
come to the notice for revision of pension by Ministries/Deptts. In this context, Pay &

Accounts Offices may check their records for any such additional cases requiring revision.

All Pr. CCAs/CCAs/CAs/Administrators of UTs and Accountants General may issue
necessary instructions to their PAOs dealing with revision of pensions to take necessary

action for revision of such cases on priority basis.

This issues with the approval of Com petent Authority.

Encl:- As above T, o 8 N r/’t\ﬂ,
(Yi]a;flngh]

Sr. Accounts Officer (IT & Tech)
Ph.N0.011-26166758
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MIA WIHTY GOVERNMENT OF INDIA
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CENTRAL PENSION ACCOUNTING OFFICE
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CPAO/Tech/Jeevan Pramaan/2015-16/ iy Sy PN 07.03.2016

Office Memorandum

Subject: - Preparation of list of Government servants due to retire along with their
Aadbhaar numbers and incorporation of Aadhaar number in PPO Booklet.

Reference:- (i) OM No. CPAO/Tech/Jeevan Pramaan/2015-16/305 dated-02.06.2015.
(ii) OM No. CPAO/Tech/Jeevan Pra maan/2015-16/662 dated-10.07.2015.
A reference is invited to earlier OMs issued on the captioned subject as mentioned ahove,
Through these OMs, all Heads of Offices were requested (0 ensure that wherever
available Aadhaar No. is provided to their Pay & Accounts Offices alongwith pension
papers of the retiring government servants. In this regard, provisions have already been
made in CAM-52 (PPO Booklet) by adding the following columns after existing column
No.5.

Permanent Account Number for Income Tax (PAN)
Aadhaar No. (if Available)

Mobile No. (il Available)

E-Mail 1D (if Available)

bl o Mee L

2. It is reiterated that to avoid any delay in finalizing the pension cases, all the Head of
Offices should have first-hand information of the Aadhaar number while preparing the list
of retiring government officials as per the provision of Rule 56 of CC'S (Pension) Rules
and should provide the same 1o the Accounts Officer concerned not later than 31"
January, 30™ April, 31% July or 31 October of that year.

3. Reports on the fresh PPOs received from the different PAOS reveal that the trend of
incorporating Aadhaar numbers in fresh PPOs is not encouraging. Quarterly trends reveal
that during July-September, 2015 only 8.55 percent fresh pension cases had Aadhaar
numbers which only marginally increased 1o 9.70 pereent in October-December, 2015

and drastically gone down to only 4.21 percent during January-February, 2016. This







WIS OATETT GOVERNMENT OF INDIA
T MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110088
PHONES : 28174596, 26174456, 26174438

®T ¢ 26174506, 26174456, 26174438

CPAO/IT&Tech/Revision (Pre-2006) /2016-17/11 12.04.2016

Office Memorandum

Subject:- Revision of pension of pre-2006 pensioners - delinking of revised pension
from qualifying service of 33 years.

Attention is invited to DP&PW OM No. 38/37/08-P&PW (A) dated 06.04.2016 on the above
mentioned subject (copy enclosed). Through this OM, DP&PW in consultation with Ministry
of Finance (Department of Expenditure) has conveyed its decision to delink the revision of
pension of pre-2006 pensioners from qualifying service of 33 years. Now, the revised
consolidated pension of pre-2006 pensioners shall not be lower than 50% of the minimum of
the pay in the Pay Band and the grade pay (wherever applicable) corresponding to the pre-
revised pay scale as per fitment table without pro-rata reduction of pension even if they had
qualifying service of less than 33 years at the time of retirement. Accordingly, concerned
PAOs are required to revise the pensions of pre-2006 pensioners covered by this OM. The
arrears of revised pension would be payable with effect from 1.1.2006.

2. To facilitate the PAOs to process these cases, a tentative list of such pensioners is being

provided on CPAQ’s website i.e. Www.cpao.nic.in in CCA's login and PAO login. All PAOs may
download the same by using their login provided by CPAO. PAOs may check these cases from
their records too and besides these cases, if additional cases come into notice which are
covered by this OM, may also be processed by PAOs.

3. All Pr. CCAs/CCAs/CAs/Accountants General and Administrators of UTs are requested to

direct their PAOs to urgently take necessary action and revise these cases by using e-Revision
utility of NIC- CGA.

Encl:- As above

(Viiay Singh)
Sr. Accounts Officer (IT & ech)

To

i) All Pr. CCAs/CCAs/CAs [Minisu-ies/l)epartrnent.-;] /Administrator of UTs/AGs.
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TRIKOOT-I, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

. oY 26174596, 26174456, 26174438

CPAO/IT&Tech/Revision (Pre-2006) /2016-17/ (G 27% April, 2016

Office Memorandum

Subject:-Revision of pension of pre-2006 pensioners - delinking of revised pension
from qualifying service of 33 years.

Attention is invited to OM No. CPAQ/IT&Tech/Revision (Pre-2006) /2016-17/11 dated 12t
April,2016 on the captioned subject whereby all Pr. CCAs/CCAs/ CAs/ Accountants General
and Administrators of UTs were requested to direct their PAOs to urgently take necessary
action and revise such cases by using e-Revision utility of NIC- CGA .

2. To facilitate the PAOs to process these cases, a tentative list of such pensioners has been
provided on CPAQ's website i.e. www.cpao.nic.in in CCA’s login and PAO’s login. All PAOs may
download the same by using their login provided by CPAO. PAOs may check these cases from
their records too for their coverage under OM No. 38/37/08-P&PW (A) dated-6™ April, 2016.

Further, if additional cases come into notice which are covered by this OM, may also be
processed by PAQOs.

3. A Ministry-wise list of total number of pensioners whose details have been provided in
respective CCA’s & PAQ's login is also enclosed for Pr. CCAs/CCAs/ CAs/ Accountants General
and Administrators of UTs to monitor the disposal of revision cases by their concerned PAOs.
The pending few cases pertaining to OM No. 38/37/08-P&PW (A) dated-30% July, 2015 have
been incorporated in this list as present e-revision utility of NIC-CGA takes in to account the

effect of pending post-2006 revisions in respective cases, as applicable.

4. All Pr. CCAs/CCAs/ CAs/ Accountants General and Administrators of UTs are requested to

ensure that all pending revision cases are processed and sent to CPAO latest by 315t May,
2016 positively,

Encl: As above g, L

(Subhash Chandra)
Controller of Accounts
Ph.011-26174809

To

i) All Pr, CCAs/CCAs/CAs (Ministries/Departmems] /Administrator of UTs/AGs.
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CPAO/IT&Tech/Single Window Service/2016-17 / 29 17% May, 2016

Office Memorandum
Subject:- Development of Single Window Service for Central Civil Pensioners.

CPAQ is in final stage of developinz a single window service for Central Civil
Pensioners providing them access to pension process status and all the required
information about their Pension & revision details, also providing for Grievance
Registration facility and its status to pensioners. This service also intends to track each
pension case from the initial stage of preparation of list of all government servants
who are due to retire within next twelve to fifteen months on quarterly basis and its
submission to concerned Pay & Accouats Officer to the stage of first credit of Pension
by the bank.

Z In this context, Rule 56 of CCS (Pension) Rules, 1972 provides that:-

(1) Every Head of Department shall have a list prepared every three months, that
is, on the 1¢t January, 15t April, 1%t July, 1%t October each year, of all Government
servants who are due to retire within the next twelve to fifteen months of that
date.

(i) A copy of every such list shall be supplied to the Accounts Officer concerned not

later than 31+t January, 30% April, 315t July or 31t October, as the case may be,
of that year.

3. Joint Secretary (Admn) of all the Ministries/Departments (copies endorsed to Pr.
CCAs/ CCAs/CAs) have already been requested to provide the above lists to their
concerned Accounts Officer vide CPA0’s OM No. CPAO/Tech/Jeevan Pramaan/2015-

16/515-662 dated 10.07.2015 follawed by OM No. CPAO/Tech/Jeevan Pramaan/
2015-16/1770 dated 07.03.2016.

4. All the PAOs must have these lists with them by now. Accordingly, all Pr. CCAs/CCAs/
CAs/AGs/Administrators of UTs are requested to ensure that the lists of all such
government servants as on 1% April, 2016 are provided to CPAOQ latest by 3 June,

2016 positively through PAO login provided on the CPAQ’s website www.cpao.nicin in
the annexed format.

5. 'é‘lp'l:éacilty of generating PPO Nos. through the list itself is also being developed by

q gt S

(Subhash Chandra)
Controller of Accounts

To,

(1) All Pr. CCAs/CCAs/CAs/AGs/Adrainistrator of UTs
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CPAO/IT&Tech/Single Window Service/2016-1'7/ 92 21stJuly, 2016

Office Memorandum

Subject: - Submission of quarterly list of Government Servants retiring within next
12 months.

Attention is invited to this office OM No. CPAO/IT & Tech/Single Window Service/
2016-17/ 38 dated-17.05.2016 whereby all Pr. CCAs/CCAs/CAs/AGs and
Administrators of UTs were requested to provide the list of government servants
retiring within 12 months as on 01.04.2016 on CPAO website i.e. www.cpao.nic.in by
using PAO login provided by CPAO by 3 June 2016 followed by OM No. CPAOQ/IT &
Tech/Single Window Service/ 2016-17/54/62 dated-14.06.2016.The information has
not so far been received from most of the ministries/departments. Further, in many
cases, received so far, columns of PAN number and Aadhaar number are incomplete.

All Pr. CCAs/CCAs/ CAs(independent charge)/AGs and Administrators of UTs are
requested to take up the matter with JS (Admn.)/Administrative Divisions of their
respective Ministries/ Departments, wherever required and instruct their PAOs to
submit the list of retiring government servants as per prescribed format through the
new utility provided by CPAO on its website through PAOs login urgently.

This issues with the approval of competent authority.

s\t
(Vijay Singh)
Sr. Accounts Officer (IT & Tech)
To,

1) All Pr. CCAs/CCAs/CAs(independent charge)/AGs/Administrators of UTs.

Copy for information to:-

1. Sr.PPS to CGA, O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan Market,
New Delhi - 110 003.

2. PPS to Addl. CGA (GPG), O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan
Market, New Delhi — 110 003.
N

%)
Sr. Accounts Ofﬁ?:?;\(rh' & &‘ech)
(4 / o
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CPAO/IT&Tech/Revision (Pre-2006)/8 Vol-V1/2016-17/) oy 9th August, 2016

Office Memorandum

Subject:- Revision of pension of pre-2006 pensioners- delinking of revised pension
from qualifying service of 33 years.

DP&PW has delinked the revision of pension cases from qualifying service of 33
years vide OM No. 38/37/08-P&PW (A) dated 06.04.2016. Para 5 of the OM stipulates that
the revised consolidated pension of pre-2006 pensioners shall not be lower than 50% of
the minimum of the pay in the Pay Band and the grade pay (wherever applicable)
corresponding to the pre-revised pay scale as per fitment table without pro-rata reduction
of pension even if they had qualifying service of less than 33 years at the time of
retirement.

Further, it has also been clarified in para 3 of the OM dated 06.04.2016 that in case
the consolidated pension/family pension calculated as per para 4.1 of OM No. 38/37/08-
P&PW (A) dated 01.09.2008 is higher than the pension/family pension calculated in the
manner indicated in the OM dated 28.01.2013, the same (higher consolidated
pension/family pension) will continue to be treated as basic pension/family pension,

In view of the above it is clear enough that only those pension cases are to be
revised in which pension calculated as per order dated 06.04.2016 works out to be more
than that of para 4.1 of DP&PW OM dated 01.09.2008. However, it has been observed that
SSAs for no monetary change are also received from different departments in CPAQ. PAOs

dare notrequired to send ‘no change’ cases to CPAO as the same results into wastage of time,
manpower and operational cost.

In view of above al] Ppr. CCAs/CCAs/CAs/AGs and Administrators of UTs are
requested to instruct their PAOs for not sending the revised authority covered under OM
dated 6% April, 2016 which do not involve any financial implications.

This issues with the approval of competent authority.

/'I) T {.‘i .,

|
(Vijay Singh)
Sr. Accounts Officer (IT&Tech.)

To,

(i) All Pr, CCAS/CCAS/CAS/&GS/Administrators of UTs
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CPAO/IT&Tech/Pre-2006 (PSUY/S (Vol-VI)/2016-17/) 0.5~ 9" August, 2016

Office Memorandum

Subject:-Restoration of 1/3r commuted portion of pension in respect of Government
servants who had drawn lumpsum payment on absorption in Central Public
Sector Undertakings/Central Autonomous Bodies-Stepping up of notional
full pension w.e.f. 01.01.2006 for the purpose of Dearness Relief and
additional pension for old pensioners.

Taking into consideration DP&PW OM No. 38/37/08-P&PW (A) dated-06.04.2016,
instructions were issued for processing of cases of pre-2006 pensioners by delinking of
revised pension from qualifying service of 33 years vide this office OM No. CPAO/IT&
Tech/ Revision (Pre-2006)/2016-17/11 dated-12t April, 2016 and subsequent OM No,
CPAOQ/IT &Tech/ Revision (Pre-2006)/2016-17/19 dated-27t ‘April, 2016 & OM No.
CPAO/IT &Tech/ Revision (Pre-2006)/2016-17/8 Vol-V1/58 dated-13th June, 2016.

é

Now, DP&PW vide their OM No. 4/38/2008-P&PW (D) dated 04.08.2016 (copy
attached) has clarified that the notional ful] pension of absorbee pensioners would also be
revised in accordance with the instructions contained in aforesaid OM dated 06.04.2016
w.e.f. 01.01.2006 and dearness relief and additional pension for old pensioners would be
admissible on such notional revised full pension. There will however be no change in the

actual 1/3 restored pension determined in accordance with the OM dated-15.09.2008
read with OM dated-11.07.2013.

All Pr. CCAs/CCAs/ CAs/AGs and Administrators of UTs are requested to instruct
their PAOs for sending revisions for such cases as per above instructions. They are also

This issues with the approval of competent authority.

Encl:-As above . \/ .
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- A_
(Vijay $ingh /
Sr. Accounts Officer (IT & 'Tech)

To,
1) All Pr. CCAleCAstAsf‘AGs:’Administrators of UTs
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CPAQ/IT&Tech/Web Responsive/54/2016-17/| 2 0 29.08.2016

Office Memorandum

Subject: Monitoring/handling ofPensioners’ Grievances & uploading of quarterly lists of retiring emplovees_bv
Pr. CCAs/CCAs/CAs/ AGs/Administrators of UTs/Delhi Admin and respective PAOs through ‘Web Responsive
Pensioners Service’ of CPAO

1. Quick & satisfactory disposal of pensioners’ grievances has been on top priority of CPAO. For this
purpose, a Grievance Cell is already functioning in CPAO and grievances received through different
modes are settled by it. So far, grievances not pertaining to CPAO directly but involving other agencies
for final disposal were being forwarded to the concerned agency i.e. Bank, PAO for necessary action
through email/letter. However, no tracking/monitoring of disposal of such grievances was available
either with the Ministries or with CPAO.

2. In order to fill this gap, CPAO has developed Grievance Redressal and Monitoring System in its
website www.cpao.nic.in under the ‘Web Responsive Pensioners Service’. Through this facility,
pensioners’ grievances can be transferred online on the login of the concerned PAO from the CPAO
website for early disposal and update thereon for pensioner’s information. For the grievances which
need to be resolved by concerned HOO/DDO; PAO has been given facility to mark such grievances to the
concerned DDOs for their response. Here, it may be noted that marking of grievances to the DDOs is
only for reporting/tracking purpose. After marking the grievances through system, PAO will require to
send the same to the concerned DDOs through available modes i.e. letters/emails as DDOs are not
connected through this system. Similarly, response from the DDOs taken through same modes will Le
updated by PAOs in the system through their login IDs. For the time bound disposal of grievances
(within 30 days from the date of receipt at CPAO), monitoring is required. Therefore, facility of
monitoring of disposal of grievances marked to PAOs has been provided in the CPAO website under the
existing CCAs logins along with Dashboards and meaningful MIS reports.

3. Itis further pertinent to mention that large numbers of grievances pertain to delay in start of pension
for which late submission of pension papers from HOO to PAO is mainly responsible. For monitoring the
timely submission of pension papers, facility to upload quarterly lists of the employees retiring in next
12/15 months has been provided to PAO in CPAO website to facilitate the implementation of Rule 56 of
CCs (Pension) Rules which provides “that every Head of Department shall have a list prepared every
three months each year, of all Government servant who are due to retire within the next twelve/ fifteen
months and a copy of each such list shall be supplied to the Accounts Officer concerned” . Under this
facility, Pay and Accounts Officers will upload such quarterly lists on CPAO website by using their existing
logins after collecting the same from concerned HOOs/DDOs. Facility to monitor timely uploading of
quarterly lists and submission of pension papers thereof by the HOOs/DDOs is also provided in the
logins of CCA along with Dashboard and required MIS reports.
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CPAO/IT &Tech/Web Responsive/54/2016-17/ / 2. 2 29.08.2016

Office Memorandum

Subject: Monitoring of Pensioners’ Grievances and uploading of quarterly lists of retiring
employees by Ministries/ Departments through “Web Responsive Pensioners Service’ of CPAO.

1. Quick & satisfactory disposal of pensioners’ grievances has been on top priority of CPAO. For
this purpose, a Grievance Cell is already functioning in CPAO and grievances received through
different modes are settled by it. So far, grievances not pertaining to CPAQ directly but involving
other agencies for final disposal were being forwarded to the concerned agency i.e. Banks & PAO:s for
necessary action through email/letter.  However, no tracking/monitoring of disposal of such
grievances was available either with the Ministries or with CPAOQ.

2. In order to fill this gap, CPAO has developed Grievance Redressal and Monitoring System in its
website www.cpao.nic.in under the Web Responsive Pensioners Service. Through this facility,
pensioners’ grievances can be transferred online on the login of the concerned PAO from the CPAD
website for early disposal and update thereon for pensioner’s information. Here, it is not out of the
context to mention that most of the pensioners’ grievances arise out of the wrong fixation and late
finalization of pension by HOO/DDO and delay in start of pension for which late submission of
pension papers from HOO to PAO is mainly responsible. Such grievances need to be resolved by
concerned HOO/DDO; therefore, PAO has been given facility to mark these grievances to the
concerned DDOs for their response.

3. For the time bound disposal of grievances (all grievances need to be disposed of within 30
days from the date of receipt in CPAO), marked to DDOs and strengthen monitoring, login IDs &
Passwords have been created for Js (Admin) in the CPAO website along with Dashboards and

(Pension) Rules provides that “every Head of Department shall have a list prepared every three
months each year, of all Government servant who are due to retire within the next twelve/ fifteen
months and a copy of every such list shall be supplied to the Accounts Officer concerned” .In this
regard, facility to upload quarterly lists of retiring employees has also been provided in CPAO
website. Under this facility, HOOs/DDOs are required to prepare quarterly lists of retiring
government employees and furnish the same to concerned Pay and Accounts Officers who in turn
will upload it on CPAO website. Facility to monitor timely preparation/uploading of quarterly lists and
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CPAO/IT& Tech/Clarification (DAs/DAOs)/13 (VIII)/2016-17/ \2g 07.09.2016

Office Memorandum

Subject:- Authorisation of pensionary benefits of Divisional Accountants/ Divisional
Accountants Officers.

Attention is invited to Ministry of Finance, Department of Expenditure UO No. A-32022/
6/85-EG dated-05.10.1992 (copy enclosed) circulated vide O/o the CAG of India letter No.
1993-NI/1-90(1I) dated-12.11.1992 (copy enclosed) which is self explanatory. It was reiterated to
all AGs vide O/o the CAG letter No. 968-AC/1/SP-I/133-94 dated-06.12.1994 (copy enclosed)
that the procedure contained in the above circular may be followed strictly so as to avoid undue
hardship to the retiring /retired Divisional Accountants / Divisional Accountants Officers.

Further, the attention is invited to para 3 of the letter dated-06.12.1994 of the CAG
wherein it has also been clarified that the pensionary liabilities in respect of all Divisional
Accountants whether paid by PAO (Audit) or otherwise will be paid by the State Government in
the same manner as required at present provided that in such cases where the State Governments
have taken over the work of authorisation of pension, the said authorisation for such employees
who have not been confirmed as regular Divisional Accountants but confirmed in their

respective employment under the State Government will continue to be covered by the State
Government Rules.

In brief the pay scales of Divisional Accountants/Divisional Accountants Officers
confirmed in their Cadres, follow the Central Government pattern and they are governed by FRs
& SRs as well as by CCS (Pension) Rules, 1972, However, the incidence of their Pay &

Allowances as well as pension is entircly borne by the respective State Governments and met out
of their Consolidated Fund.

Instances have come to notice where, inspite of clear instructions issued by O/o the CAG,
most of the AGs have not followed the prescribed procedure. Therefore, all Pr.
CCAs/CCAs/CAs/AGs and Administrators of UTs are requested to instruct their PAOs to strictly
follow the prescribed procedure 1o avoid undue hardship to the retiring/retired DAs/DAOs.

It is also requested to provide a list of such DAs/DAOs who have retired since January,
1990 to till date and whose pension cases have been routed through CPAO for arranging
payment of their pensionary benefits and being debited to Pension Gran of Central Government

managed by Central Pension Accounting Office so that necessary claims may be raised against
them for reimbursement.

This issues with the approval of CC(P).

w-as = \-_.
ijay S .=:hJ1
Sr. Accounts Officer (IT & ech)

Encl:-As above \,/ (\L‘{i s
To,

1) All Pr, CCAs/C CAs/CAs/AGs/Administrators of UTs
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CPAO/IT&Tech/Web Responsive/54/2016-17/ | A5 09.09.2016

Office Memorandum

Subject: Monitoring of timely submission of pension papers to PAO/CPAO by the HOO/DDO through
‘Web Responsive Pensioners'Service’ of CPAQ.

1. Kind attention of FAs is invited to minutes of FA’s Conference held on 3™ June, 2016 under the
chairmanship of Finance Secretary. In Para-5, it is minuted that “In this regard Finance Secretary
mentioned about the delays in finalising pension matters ond asked FAs to keep track of progress of
cases of employees retiring within o year”, Further, the action point at Para-12(i) reads as “A list of
employees retiring within one year should be prepared by 15.06.2016 and their formalities should be
completed so that complaints from pensioners are reduced to the minimum. Administration division of
each Ministry/department should be sensitized in this regard”.

2. The quick disposal of grievances of pensioners has been on top priority of CPAO. For this purpose, a
Grievance Cell is functioning in CPAO and grievances received through different modes are settled by it.
Subject wise categorization of grievances reveals that most of the grievances arise due to delay in start
of pension in fresh pension cases. The reason for this delay is mainly because of late receipt of Pension
Payment Orders (PPO) of the pensioners by CPAO. The PPO of a retiring government employee must be
received in CPAO by the last day of the preceding month of retirement, however, as per report
generated by CPAQ, only 1.7 per cent PPOs had been received in time in CPAO during the financial year
2015-16.This is because of late submission of pension papers by the concerned HOOs/DDOs to their Pay
and Accounts Officers(PAOs).Rule 56 of CCS(Pension) Rules provides that “every Head of Department
shall have a list prepared every three months each year, of all Government servants who are due to
retire within the next twelve/ fifteen months and a copy of each such list shall be supplied to the
Accounts Officer concerned”. The objective of preparation of this list is to monitor the timely submission
of pension papers by the HOOs to PAOs. However, in majority of cases, provisions of Rule -56 have not
been followed and in the manual system, monitoring of the timely preparation of such lists is difficult for
the ministries/departments.

3. To fill this gap, facility to upload quarterly lists of retiring government servants and monitoring
thereof by the higher authorities has been developed in the CPAO website Www.cpao.nic.in under the
Web Responsive Pensioners’ Service. HOOs/DDOs are required to prepare quarterly lists of retiring

papers thereof by the HOOs/DDOs can be monitored. This facility to FAs is provided to facilitate the
decision taken in the FA’s conference held on 3" June, 2016 under the chairmanship of Finance
Secretary to keep track of progress of cases of employees retiring within a year.
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CPAQ/IT&Tech/7% CPC/2016-17/) Y < 04.10.2016

Subject: Revision of post-2016 pension cases - regarding.

After government decision on the implementation of 7t CPC recommendations vide DP&PW
OM dated 04.08.2016, the pension cases of those government servants who retired/died after
01.01.2016 and whose pension was finalized under 6t CPC. These pension cases need to be revised
under 7% CPC recommendations after doing the pay fixation under 7% CPC. Since initially these cases
were processed using pension module of COMPACT, relevant data for revising the same under 7t CPC
is available in COMPACT. Therefore, these cases may be processed in the COMPACT and do not

require to be processed through e-Revision Utility. Necessary modifications have already been made
in the COMPACT for revision of such cases under 7t CPC.

All the pension processing PAOs may be instructed to revise above mentioned pension cases of
post-2016 retirees using COMPACT and take the printout of revised authorities and send to CPAO
under their signatures and to calculate the differential amount of gratuity and commutation and
convey the same to CPAO for payment by the Banks in the above mentioned revised authorities.

SW"—_—'
—-"""'"-'--
(Subhash Chandra)

Controller of Accounts
To,

I._ All Pr. CCAs/CCAs/CAs (independent Charge)/AGs and Administrators of UTs.
2. All the pension processing PAOs (through SI. No.1)
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CPAO/IT&Tech/Revision J7th CPC/IQ.VDJ-V/ZOIS-IG,QQ/‘; 10t October, 2016

Office Memorandum

Subject: Implementation of Government’s decisions on the recommendations of the
7% Pay Commission-Revision of Pension of pre-2016 pensioners/family
pensioners ete.

its clarification issued to the banks at Annexure-Il of its communication number CPAO/IT&
Tech/ Revision (7t CPC)/19 VoI-IIl/2016-l7/124 dated-30.08.2016

This issues with the approval of Chief Controller (Pensions).

\/f%.,

Sr. Accounts Officer (IT Tech)

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Division of all Banks
3. All Accountants General /Designated Authorities of the States.
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CPAO/Tech/Jeevan Pramaan/(3) Vol-11/201 5-16//_5"6 20.10.2016

Office Memorandum

Subject:- Indication of Aadhaar number in Pension papers of all employees-regarding.

Attention is invited to CPAO OM No. CPAO/Tech/Jeevan Pramaan/2015-16/1770
dated 07.03.2016 and D.O. letter dated 30.07.2015 from CGA to all Secretaries (Civil
Ministries) followed by OM No. CPAO/Tech/Jeevan Pramaan/2016-17/07 dated-
07.04.2016 regarding incorporation of Aadhaar number in the fresh PPOs.

2. In terms of Section 7 of the Aadhaar (Targeted Delivery of Financial and other
Subsidies, Benefit and Services) Act, 2016 “The Central Government or, as the case may be,
the State Government may, for the purpose of establishing identity of an individual as a
condition for receipt of a subsidy, benefit or service for which the expenditure is incurred
from, or the receipt therefrom forms part of, the Consolidated Fund of India, require that
such individual undergo authentication, or furnish proof of possession of Aadhaar number
or in the case of an individual to whom no Aadhaar number has been assigned, such
individual makes an application for enrolment: Provided that if an Aadhaar number is not
assigned to an individual, the individual shall be offered alternate and viable means of
identification for delivery of the subsidy, benefit or service”. Further, DP&PW has intimated
vide OM No. 1/20/2016-P&PW (E) dated-08.08.2016 (copy enclosed) that it has issued a
revised format for the application for pension by retiring employees (Form-5) in which
Aadhaar number is to be indicated, if available. DP&PW has also requested Secretaries of
the Ministries/ Departments to ensure that only the latest revised Form-5 & 7 complete in

all respects including Aadhaar number, where available, are forwarded along with pension
papers to the PAO.

3. In view of above, all Pr. CCAs/CCAs/CAs/AGs/ Administrators of UTs are again
requested to issue instructions to PAOs to invariably watch the mention of Aadhaar
Number in Pension paper received from Heads of Offices. Further it is also requested to
take up the matter with |S (Admin) and Heads of Department/ Heads of Offices of
respective Ministries/ Departments to ensure for providing Aadhaar number in pension

papers in all cases being submitted to concerned PAOs to enable them to incorporate the
same in PPO booklets.

Encl:-As above E :“-:—-; L’\ \,-—‘—-)
(Subhash Chandra)
Controller of Accounts
Phone No. 26174809

To
All Pr. CCAs/CCAs/CAs (Ministries/Departments) /Administrator of UTs/AGs.
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CPAO/IT&Tech/Clarification/Part-11/13(Vol-1V)/2016-1 7] 1S3 21t October, 2016

Office Memorandum

Subject:- Payment of Commuted Value of Pension- issuance of separate Authority for
Commuted Value of Pension (CVP) and revision of pension regarding.

Attention is invited to para 7.8.2 of Civil Accounts Manual which provides that when
“Government servants retiring on superannuation desires authorisation for payment of the
commuted value of the pension at the time of the issue of the pension payment order. He
will in such cases apply for commutation along with the pension papers at léast three
months before the date of retirement. The Accounts Officer in such cases will calculate and
authorise the Head of the office to draw the amount of the commuted value of pension by
submission of a bill to him. When the bill is received, the Accounts Officer will issue a
cheque or draft superscribed "Not payable before the ------ (date)" or make online RTGS
payment, indicating the date following the date of retirement: of the pensioner. The
Accounts Officer shall also indicate in the PPO that the commuted value of pension has
been authorized separately for payment through the Drawing and Disbursing Officer and
that the monthly pension has correspondingly been reduced from pension. However, the

gross pension and the amount commuted shall also continue to be exhibited in the PPQ".

Further para 7.8.3 provides that “Where the pensioner has been drawing pension
through the Bank and has not been paid commuted value of the pension by the Head of the
Office on the authorisation issued by the Accounts Officer, the payment in such case will be
made by the bank. This will be done on receipt of authorization from the Pay and Accounts
Officer of the Ministry/Department or the Accounts Officer of the Union Territory
Government/ Administration, through a separate authority letter, as shown in
Annexure 'I'. The payment Authority will be communicated to the concerned paying
branch through Central Pension Accounting Office, in accordance with the procedure
indicated in the Scheme for Payment of Pensions to Central Government Civil Pensioners
by authorized Banks”.

Accordingly, for processing the payment of revised pension and first time

Commuted Value of Pension (CVP) separate facilities are made in the PARAS software of
CPAO.
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CPAO/IT&Tech/Amend. Sch. Book/9.Vol-VII2016-17/\ (5 L 7™ November, 2016

Office Memorandum

Subject:-Removal of state-wise jurisdiction of Banks for disbursement of Central
Government (Civil) Pensioners: Clarification regarding.

In pursuance of Accounting and Operating Procedure for Central Pension Processing
Centre of Authorised Banks for Pension Disbursement to Central Government (Civil)
pensioners issued by CPAO vide F\No. CPAO/Tech/CPPC/Guidelines/201 1-12/29 in
February, 2012, all banks were allowed to establish a Central Pension Processing Centre
(CPPC) for disbursement of Central Civil Pension through any of their CBS enabled branch.

2. As clarifications in this regard are still sought by banks etc, it is reiterated that any
retiring employee/pensioner can open a Pension Account with any CBS enabled branch of
any of the authorized banks without any state jurisdiction. A list of Authorised Banks is
attached (Annexure).

&
This issues with the approval of 0/o Controller General of Accounts,

Encl:-As above \5‘4‘:7)

(vijay S
{/  Sr.Accounts Officer (IT'& Tech)

A

(C. Ph. No.011-26166758
To,

1. All Pr. CCAs/CCAs/CAs (Ministries/Departments)/Administrator of UTs/AGs.
2. Heads of CPPCs & Ieads of Government Business Division of all Banke

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

2. PPS to Addl. CGA (GPG), Mahalekha Niyantrak Bhawan, E-Block, General Pool

Office (GPO) Complex, INA, New Delhi.

PS to CC (P), CPAO, New Delhi

PA to CA, CPAO, New Delhi

PA to Dy. CA, CPAO, New Delhi

Sr. AO(Coordination), CPAO, New Delhi

Sr. AO(IAW), CPAO, New Delhi

Sr. AOs(Authorisation Sections), CPAO, New Delhi

oo Bl e

NS

t Sr. Accounts OFfiEer (IT & Tech)
C
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CPAO/IT& Tech/Revision/7* CPC /19/ 2016-17/ |7 [ Dated: 23.11.2016
To,

Sh. Ranjit Singh

Asstl, Comptroller & Auditor General (N)

0/c the Comptroller & Auditor General of India
g, Deen Dayal Upadhyay Marg

New Delhi-110124

Subject;- Authorisation of pensionary benefits to Divisional Accountants / Divisional
Accounts Officers in Indian Audit & Accounts Department. i

Sir,

I am to invite a reference to your office letter No. 109-Staff Entt.-11/38-2015 dated-
26.10.2016 on the above mentioned subject and to state that CPAO OM dated 7
September,2016 clearly mentions the Ministry of Finance, Department of Expenditure UQ
reference No. A-32022/6/85-EG dated-05.11.1992 under which the arrangements for

payment of pension for Divisional Accountants / Divisional Accounts Officers are to be
made.

2. Therefore, It is suggested to take up the matter with Ministry of Finance for the pohcy
decision of shifting the liability from States to Centre in this case. In the meantime, it is
requested to instruct to all your PPO issuing authorities to forward only those pension
cases to CPAO where pension liabilides have to be borne by the central government.

Further, all the AGs/Designated Authorities may be instructed to provide the details of
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CPAO/IT & Tech/Revision Pre-2006/8 (Vol-1V) /2015 (Part file) / 191 14.12.2016

Office Memorandum

Subject: - Disposal of pending pre-2006 pension revision cases.

In compliance of decision taken in the meeting held on 11% November under the
Chairmanship of Controller General of Accounts, the revised list of Pre-2006 pending
pension cases(including pre-90) has been prepared and provided under PAO'’s login on
CPAO’s website and the same can be downloaded for further processing.

All CCAs/CAs are requested to instruct their PAOs to review the pendency of Pre-
2006 pension cases appearing in the revised list and check the availability of records and
make all efforts to get the records. In case records are not available even after this exercise,
PPO wise certificate of non-availability of records (duly approved by concerned CCA/CA)
may be furnished to CPAO by 10t January, 2017 to enable it to take further necessary
action. However, if any such pensioner represents for revision of his/her pension in future,

the pension case will be processed by the concerned Ministry/Department on the basis of

—— ke “
(Subhash Chandra)
Controller of Accounts
Phone No. 26174809

records provided by him/her subject to verification.

To
Pr.CCAs/CCAs/CAs (Independent Charge)

Copy for information to:-
1. Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.
2. PPS to Addl. CGA (GPG), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.
3. PSto CC (P), CPAO, New Delhi
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CPAO/IT&Tech/Revision (7" CPC)/19.Vol-I11/2016-17/2.5 ¢ 27.02. 2017
Office Memorandum
Subject: - Pilot run of e-Revision Utility of CPAO for 7" CPC Revision of Pension.

For the 7th CPC Pension Revisions, CPAO has developed on line — e-revision utility with
the facility of sending digitally signed revision authority under the digital signatures of PAOs to
CPAOQ. Pilot run of this utility was started in 11 PAOs of the six Ministries/Departments vide this
office 0.M. No. CPAO/IT&Tech/Revision/7™ CPC/2016-17/Vol-111/207, dated 23-12-2016 (copy
enclosed).Now it has been decided to extend this pilot run to 35 more PAOs mentioned in the
attached list. These PAOs are first required to register their digital signatures in PFMS (if not
already registered) in order to process and send the revised authority to CPAO. e- Revision
utility may be accessed on CPAO'S website at htip://164,100.78.149/erevision.Step by Step
process flow for processing of revision cases in the new utility may be downloaded from CPAO
website at http://cpao.nic.in/pdf/Steps-e-revision-six-to-seven. pdf .

In view of the above, all concerned Pr. CCAs/CCAs/CAs are requested to instruct their
PAOs selected for pilot run to use new utility of CPAO for revision of Post-2016 pension cases
immediately and extend full support to make the trial /pilot successful. In case of any difficulty
in use of this utility Sh. Davinder Kumar, Technical Director, NIC, CPAO may be contacted on
Telephone No0.011-26715338 or through email- kumardavinder@nic.in.

A
(Subhash Chandra)

Controller of Accounts
Phone No. 26174809

Encl; 1.0M dated 23.12.2016
2. Step by Step User Guide

To

Concerned Pr. CCAs/CCAs/CAs of Ministries/Departments

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPQ)
Complex, INA, New Delhi.

2. PPS to Addl. CGA (AL), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA New Delhi.

3. PSto CC (P), CPAQ, New Delhi

4. Jt. CGA(SD), PFMS, 4™ Floor, Shivaji Stadium Annexe, C.P., Shaheed Bhagat Singh Marg, New Delhi

5. TD (NIC), CPAD, New Delhi
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CPAOQ/IT&Tech/Revision (7% CPC)/19.Vol-111/2016-17/3 7 1 Dated: 25/05/2017

1. Reference is invited to DP&PW OM No0.38/37/2016-P&PW(A) dated 12/05/2017
regarding revision of pension of Pre-2016 retirees under 7t CPC. As per Para 4 of this OM,
it has been decided that the revised pension/ family pension w.e.f. 011.01.2016 in respect of
all Central civil pensioners/ family pensioners, including CAPF's, who retired/died prior to
01.01.2016, may be revised by notionally fixing their pay in the pay matrix recommended
by the 7th CPC in the level corresponding to the pay in the pay scale/pay band and grade
pay at which they retired/died. This will be done by notional pay fixation under each
intervening Pay Commission based on the Formula for revision of pay. While fixing pay on
notional basis, the pay fixation formulae approved by the Government and other relevant
instructions on the subject in force at the relevant time shall be strictly followed. 50% of
the notional pay as on 01.01.2016 shall be the revised pension and 30% of this notional pay
shall be the revised family pension w.e.f. 1.1.2016 as per the first Formulation. In the case
of family pensioners who were entitled to family pension at enhanced rate, the revised
family pension shall be 50% of the notional pay as on 01.01.2016 and shall be payable till
the period up to which family pension at enhanced rate is admissible as per rules.

2. As per Para 18 of this OM, the Pension Sanctioning Authority would impress upon
the concerned Head of Office (HOO) for fixation of pay on notional basis and issue revised
authority at the earliest. The revised authority will be issued under the existing PPO
number and would travel to the Pension Disbursing Authority through the same channel
through which the original PPO had travelled.

3. Reference is also invited to Ministry of Finance (Deptt. of Expenditure) OM No.
1(13)/EV/2017 dated 23 May, 2017 mentioning procedural points of action to be taken
by concerned agencies including Pension Accounting Authorities & PAOs.

4, To facilitate early revision of pension and monitoring timely progress in this regard
as required by aforesaid OM, course of actions are brought out below:

i.  List of all the live cases available in CPAO along with details of last pay (wherever
available) due for pension revision under 7th CPC will be provided to the Pay and

..--“"
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CPAO/IT& Tech/Revision (7" CPC)/19.Vol-T11/2016-17/ 14.06.2017
So

Office Memorandum

Subject:- Implementation of Revision of Pension of Pre 1.1.2016 Pensioners/Family
Pensioners in pursuance to DP&PW OM 38/37/2016-P&PW (A) dated 12" May
2017 and Ministry of Finance (Deptt. of Expenditure) OM No. 1(13)/EV/2017
dated 23™ May, 2017.

The format of revision of pension as mentioned under Para 4 (iii) of OM No. CPAO/
IT&Tech/Revision (7" CPC)/19 (Vol-111)/2016-17/37 dated-25.05.2017 on the subject cited
above and annexed thereto for revision of pension under 7" CPC pre-2016 cases has been
slightly modified as per annexure.

The enclosed format shall be used both for the electronic revision of pension through e-
revision utility of CPAO and in case of manual revision for sending the paper based revision
authorities by PAOs to CPAO.

This issues with the approval of the competent authority.

Encl- As above | l/\v\'W QMYV‘/\Q

(Krishna Sharma)
Sr. Accounts Officer (IT & Tech)
Ph.No.011-26166758

To

1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

2. Joint Secretary (Admn)/Admn in charge of Ministries/Departments with request to
instruct their Heads of Offices (HOOs) for sending the revised pension cases to the PAOs
on the basis of records available with them and monitor the progress in this regard.

3. Pay and Accounts Officers through their Pr.CCAs/ CCAs/ CAs/ AGs/ Administrators of
UTs
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CPAO/IT& Tech/Revision (7" CPC)/19.Vol-111/2016-17/6 | 07.07.2017

Office Memorandum

Subject: l;nptementation of 7 CPC Recommendation on Revision of Pension of Pre
01.01.2016 Pensioners/Family Pensioners

Attention is invited to this office OM No. CPAO/ IT&Tech/Revision (7% CPC)/19
(Vol-111)/ 2016-17/ 37 dated 25t May, 2017 on the subject mentioned above and DP&PW
OM 38/37/2016-P&PW (A) dated 12t May, 2017 and Department of Expenditure OM No.
1(13)/EV/2017 dated 234 May, 2017.

2. As per para 18 of the DP&PW OM dated 12t May, 2017, pensions under 7% CPC are
to be revised after fixing the notional pay of the pensioners under 7t CPC pay matrix. The
Head of Office (HOO) is responsible for the notional pay fixation and issue revised
authority. The revised authority will be issued under the existing PPO number and would

travel to the Pension Disbursing Authority through the same channel through which the
original PPO travelled.

3. As mandated under Department of Expenditure OM dated 23 May, 2017, CPAO has
provided the list/data of all the live pension cases available in CPAO alongwith details of
last pay (wherever available) which are due for pension revision under 7th CPC to the Pay
and Accounts Officers (PAOs) in their logins on 31.05.2017 under CPAO website
www.cpao.nic.in for onward distribution to HOOs/DDOs within 3 days. It is observed that
the list has still not been made available by some of the PAOs to the concerned HOOs/DDOs
within 3 days as required and reiterated in the CPAO OM dated 25t May, 2017. This issue
was also an agenda item in the meeting held under the chairmanship of Controller General
of Accounts on 28" June, 2017 to review the progress of revision of pension under the 7t
CPC. The slow progress in the revision of pension and non-adherence to timelines
may lead to unnecessary delay and it is requested that the exercise of sharing the list
with HOOs, wherever not done, may be completed immediately.

4. This list has also been provided under dashboards of respective Joint Secretaries
(Admin.)/ Admin incharge of the Ministries/ Departments on CPAQ website who may also
distribute the list of pension cases to the HOOs falling in their administrative control. IS
(Admin.)/ Admin incharge of the Ministries/ Departments may monitor the progress of
pension revision at HOOs level. Similarly Pr. CCAs/CCAs/CAs/Administrators of UTs may
also keep a watch on the progress of the revision of cases received from HOOs to PAOs.

5: To facilitate effective monitoring of progress of revision at each level ie. |S
(Admin)/Pr. CCAs/CCAs/CAs etc., relevant progress reports have been made available on
CPAO website under dashboards of respective authorities. On the basis of these reports,
periodical review meetings may be held at the Ministry/Deptt./Organization level.
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CPAO/IT&Tech/Pre-2006 (PSU)/8.Vol-V1/2017-18/ R 2, Dated: 21.07.2017

Office Memorandum

Subject: Restoration of full pension of absorbee pensioners in view of the order dated
01.09.2016 of Hon'ble Supreme Court in Civil Appeal No. 6048/10 and Civil
Appeal No. 6371/2010.

Reference is invited to DP&PW OM F.No.4/34/2002-P&PW(D)/Vol-11 dated 23¢ June,
2017(copy enclosed) regarding restoration of full pension of absorbee pensioners. Earlier the
basic pension of abosorbees were to be fixed notionally for the purpose of grant of Dearness
Relief. Now all such absorbee pensioners who had taken 100% lump-sum amount in lieu of
pension on absorption in PSUs/Autonomous Bodies in accordance with the then existing Rule
37-A and in whose case 1/3 pension had been restored after 15 years, may be allowed
restoration of full pension after expiry of commutation period of 15 years from the date of

payment of 100% lump-sum amount.

Further, as per Para 9 of the said OM the absorbee pensioners whose full pension is
restored in terms of the above instructions would also be entitled to revision of their pension in
accordance with the instructions issued from time to time in implementation of the

recommendations of the Pay Commissions, including the 7t Central Pay Commission.

To facilitate the PAOs, a list of pensioners whose pensions are to be revised under 7% CPC
has been provided in the login/Dash Board of CCAs/JS (Admn)/PAOs. The absorbee pensioners
have been flagged in the list. Such cases may be taken up for revision as instructed by DP&PW
vide OM dated 23.06.2017. The list is only to facilitate the work of Ministries/Departments

which may invariably check/verify their records w.r.t. applicability etc. while processing

individual cases.

All Heads of Offices and PAOs may be advised to revise the pension as per DP&PW OM No.
F.No.4/34/2002-P&PW(D)/Vol-1l dated 23 June, 2017 as mentioned above.

o S

——

(Subhash Chandra)
Controller of Accounts

To,
(i) All Pr, CCAs/CCAs/CAs/Administrators of UTs.
(ii) IS (Admn)/Admn in charge of Ministry/Departments.

(iii)  Pay & Accounts Officers through through their Pr.CCAs/CCAs/CAs/AGs/Administrators of
UTs.
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CPAONT& Tech/Clarification(DAs/DAOs) /1 3(Vol-VIITY 2017-18/94 14.08.2017
Office Memorandum

Subject:- Transfer of pensionary liabilities of DAs/DAOs in Indian Audit and Accounts
Department (IA&AD) from State to Centre.

As per Ministry of Finance, Department of Expenditure, EG Branch UQ No. A-
32022/6/85-EG  dated-05.10.1992 Divisional Accountants/ Divisional Accounts Officers
(DAs/DAOs) are Central Government employees and covered under FR & SR as well the CCS
(Pension) Rules, 1972. However, incidences of their Pay & Allowances as well as pension were
entirely borne by the respective State Governments. In the absence of any clear instruction on
processing the pension cases of DAs/DAOs there has been confusion on the channel through
which pension case should be routed, resulting in mis-classification of booking of expenditure.

In view of the above, to streamline the process of pension payment and its proper
accounting, Ministry of Finance, Department of Expenditure vide its UO No. ID No.G-
19020/1/2017-EG dated-28.07.2017 (copy enclosed) has decided to transfer the liabilities of
DAS/DAOs in the Indian Audit & Accounts Department from the State Government to the
Central Government. The DAs/DAOs will be entitled 1o all pensionary benefits like other Central
Government (Civil) pensioners. As a result of this decision henceforth all PPOs concerning the
retired DAS/DAOs will route through CPAO only.

All AGs are advised to instruct their Administrative Authorities and PAOs to process the

pension case of DAs/DAOs and route the PPOs through CPAQO to bring uniformity in pension
processing.

This issues with the approval of Competent Authority. w
Encl:- As above /

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

i) Sh. V. S. Venkatanathan, Asstt. Comptroller & Auditor General (N), O/o the Comptroller
& Auditor General of India, 9, Deen Dayal Upadhyay Marg, New Delhi-110124.

1) All Accountants General/ Administrators of UTs

i) Smt. Nirmala Dev, Dy. Secretary (EG), Ministry of Finance, Department of Expenditure,
Room No 264-C, North Block, New Delhi -110001.

tv)  Heads of CPPCs of Banks/Heads of Government Business Divisions of all the Banks to
make payment of pension to DAs/DAOs on the authority issued by CPAO and send such
payment scrolls to CPAO for booking in Central Civil pension grant.
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CPAO/IT&Tech/Revision (7" CPCY/19.Vol-IlI (a) /2017-18/y a3 16.08.2017

—

|
Office Memorandum

Subject: 7" CPC pension Revision: regarding

A reference is invited to CPAQ OM No. CPAO/IT & Tech./Revision (7t CPC)/19.Vol-
[11/2016-17/37 dt. 25/05/2017 regarding revision of pension under 7t CPC forwarding
the prescribed format of SSA for pre-2016 cases to be issued by PAOs.

As per format various financial & non-financial details of the pensioners were
required to be provided by the PAOs while revising the pension under 7 CPC such as basic
pension, revised pension, last pay drawn, PAN No. Aadhaar No. etc. After issue of this OM
various offices raised some doubts regarding essentiality of providing Aadhaar number and
PAN number.

In view of the doubts raised, it is clarified that no field in the format is mandatory
except those which are required to process the pension case.

Therefore, while it is advisable to provide Aadhaar number and PAN number of the
Pensioners wherever available for better quality of database, no case for 7t CPC pension

revisions should be delayed for the want of Aadhaar number and PAN number of the
pensioners.

This issues with the approval of the competent authority.

Y

(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accoun ts)
To

Pr.CCAs/CCAs/CAs/AGs/Ad ministrators of UTs

Copy to:

1. Sr.PSto CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi -110023.

2. PPS to Addl. Secretary (Expenditure), Ministry of Finance, North Block, New

Delhi-110001.

PS to CC(P), CPAO, New Delhi.

PA to CA, CPAO, New Delhi.

TD (NIC), CPAO, New Delhi.

Sr. AO(Coordination), CPAO, New Delhi.

Snsw

Il -

(Assistant Controller of Accounts)
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CPAO/IT&Tech/Revision (7% CPC)/19.Vol-11l (B)/2017-18/1\ | Dated: 04.09.2017

ce r

Subject: Implementation of Revision of Pension of Pre 01.01.2016 Pensioners/Family
Pensioners in pursuance to DP&PW OM 38/37/2016-P&PW (A) dated 12 May
2017 and Ministry of Finance (Deptt. Of Expenditure) OM No. 1(13).EV/2017
dated 23 May, 2017. i

Attention is invited to this office OM No. CPAQ/IT&Tech/Revision (7t CPC)/19.Vol-
111/2016-17/37 dated 25.05.2017 whereby a Performa of digitally signed e-Revision Authority to
be used by PAOs was also attached. At Column No.3 (C) of the format last pay drawn at the time
of retirement, is to be indicated. But it has come to the notice that most of the PAOs are
indicating the last Pay-drawn as per 6 CPC only.

In view of the above all Pr.CCAs/CCAs/CAs/AGs and Administrators of UTs are
requested to instruct their PAOs dealing with the pension cases to indicate the last pay drawn at

the time of retirement only to make the accurate calculation.
(Subhash Chamdra)—

Controller of Accounts

This issues with the approval of Competent Authority.

To,

All Pr. CCAs/CCAs/CAs/AGs and Administrators of UTs (As per list)

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, New Delhi.

PS to Chief Controller (Pension), CPAO, New Delhi.

PA to CA, CPAO, New Delhi.

TD (NIC), CPAO, New Delhi.

Sr.AQ (CDN), New Delhi

PAOs of all Authorisation Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

oo - B T Ol

o

Controller of Accounts
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CPAO/IT& Tech/Revision (7™ CPC)/19.Vol-IIT (E)/2017-18/\\ 2 05.09.2017

Office Memorandum

Subject:- Payment of Non-Practicing Allowance (NPA) to the Doctors at revised rates
processing of payment of revised NPA- regarding.

Attention is invited to OM No. 12-2/2016-ElIl.A dated-7t July, 2017 issued by
Ministry of Finance, Deptt. of Expenditure read with Department of Pensions & Pensioners
Welfare OM No. 38/31/11-P&PW (A) (Vol-1V) dated-18.02.2015 on the above subject
whereby it has been decided to pay the Non- Practicing Allowance (NPA) to Doctors at the
rate of 20% of basic pay in the revised pay structure in vogue based on the
recommendations of 7% Central Pay Commission. As it bears the effect on pension
payments, Heads of Offices of Ministry of Health, Para Military Forces and Delhi
Administration are advised to process the revised calculation of pension after taking into
consideration the revised rate of NPA to retired Doctors and send the cases to CPAO

through their respective PAOs

This issues with the approval of the competent authority.

=

(Subhash Chandra)
(Controller of Accounts)

To,
i) JS (Admin) of Ministry of Health & Family Welfare.
i) JS (Admin), Ministry of Home Affairs (Para Military Forces), Police
Division-2
iii)  JS (Admin), Administrators of GNCT Delhi.
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