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MINISTRY WISE

SI. Circular No. Date of | Subject
No. issue
1 | CPAO/IT & Tech /FFR Pension /2015- 08.02.2016 | Dependent family pension under the
16/1754 Swatantrata Sainik Samman Scheme
1980-review of policy.
2 CPAO/IT &Tech/Revision Pre-2006/2015- 03.03.2016 | Restoration of 1/3rd commuted
16/1769 portion of pension is respect of
Government servants who had drawn
lump sum payment on absorption in
Central public sector Undertaking
/Central Autonomous Bodies-stepping
up of notional full pension
w.e.f.01.01.2006 for the purpose of DR
and additional pension for old
pensioners.
3 | CPAO/Tech/Jeevan Pramaan/2015- 07.03.2016 | Preparation list of Government
16/1770 servants due to retire along with their
Aadhaar numbers and incorporation of
Aadhaar number in PPO Booklet.
4 | CPAO/IT&Tech/Revision (Pre-2006) 12.04.2016 | Revision of pension of pre-2006
/2016-17/11 pensioners - delinking of revised
pension from qualifying service of 33
Years.
5 | CPAO/IT&Tech/Revision (Pre-2006) 27.04.2016 | Revision of pension of pre-2006
/2016-17/19 pensioners - delinking of revised
pension from qualifying service of 33
years.
6 | CPAO/IT&Tech/Single Window Service / 17.05.2016 | Development of Single Window Service
2016-17/38 for Central Civil Pensioners.
7 | CPAO/IT&Tech/Single Window 21.07.2016 | Submission of quarterly list of
Service/2016-17/93 Government Servants retiring within
next 12 months.
8 | CPAO/IT&Tech/Revision (Pre-2006)/8 Vol | 09.08.2016 | Revision of pension of pre-2006
-V1/2016-17/104 pensioners- delinking of revised
pension from qualifying service of 33
years.
9 | CPAO/IT&Tech/Pre-2006 (PSU)/8 (Vol - 09.08.2016 | Restoration of 1/3rd commuted

V1)/2016-17/105

portion of pension in respect of Gov.
Servants who had drawn lumpsum
payment of absorption in Central
Public Sector Undertakings/Central
Autonomous Bodies-Stepping up of
notional full pension w.e.f01.01.2006
for the purpose of DR and add. pension
for old pensioners.




10 | CPAO/IT&Tech/Web Responsive/54/2016- | 29.08.2016 Monitoring/handling of Pensioner’s
17/120 Grievances & uploading of quarterly
lists of retiring employees by Pr. CCAs/
CCAs/CAs/AGs/Administrators of UTs/
Delhi Admin and respective PAOs
through ‘Web Responsive Pensioners
Service’ of CPAO.
11 | CPAO/IT&Tech/Web Responsive/54/2016- | 29.08.2016 Monitoring of Pensioner’s Grievances
17/123 and uploading of quarterly lists of
retiring employees by Ministries/
Departments through ‘Web Responsive
Pensioners Service’ of CPAO.
12 | CPAO/IT&Tech/Clarification 07.09.2016 | Authorization of pensionary benefits of
(DAs/DAOs)13 (VIII)/2016-17/129 Divisional Accountants/ Divisional
Accountants officers.
13 | CPAO/IT&Tech Web Responsive/54/2016- | 09.09.2016 Monitoring of timely submission of
17/135 pension papers to PAO/CPAO by the
HOO/DDO through 'Web Responsive
Pensioner's Service' of CPAO.
14 | CPAO/IT&Tech/7th CPC/2016-17/145 04.10.2016 | Revision of post-2016 pension cases -
regarding.
15 | CPAO/IT&Tech/Revision/7th CPC/19.Vol- 10.10.2016 | Implementation of Government's
V/2015-16/149 decision on the recommendations of
the 7th Pay Commission-Revision
Pension of pre-2016 pensioners/family
pensioners etc.
16 | CPAO/Tech/Jeevan Pramaan/(3) Vol- 20.10.2016 | Indication of Aadhaar number in
11/2015-16/156 Pension papers of all employees-
regarding.
17 | CPAO/IT &Tech/Clarification/Part- 21.10.2016 | Payment of Commuted Value of
11/13/(Vol-1V)/2016-17 /157 Pension - issuance of separate
Authority for Commuted Value of
Pension (CVP) and revision of pension
regarding.
18 | CPAO/IT&Tech/Amend. Sch. Book/9.Vol- 07.11.2016 | Removal of state-wise jurisdiction of
Vol-VII/2016-17/165 Banks for disbursement of Central
Government (Civil) Pensioners:
Clarification regarding.
19 | CPAO/IT &Tech/Revision/7th CPC/ 23.11.2016 | Authorisation of pensionary benefits to
19/2016-17/176 Divisional Accountants /Divisional
Accounts Officers in Indian Audit &
Accounts Department
20 | CPAO/IT &Tech/Revision Pre-2006/8 (Vol- | 14.12.2016 Disposal of Pending Pre-2006 Pension
IV)/2015 (Part File)/191 Revision Cases.
21 | CPAO/IT &Tech/Revision (7th CPC)/ 27.02.2017 | Pilot run of e-Revision Utility of CPAO

19.Vol-111/2016-17 /254

for 7th CPC Revision of Pension.




22

CPAO/IT&Tech/Revision (7th CPC)/
19.Vol-111/ 2016-17/37

25.05.2017

Implementation of Revision of Pension
of Pre 1.1.2016 Pensioners/Family
Pensioners in pursuance to DP &PW
OM 38/37/2016-P&PW(A) dated 12th
May 2017 and Ministry of Finance
(Deptt. of Expenditure) OM No.
1(13)/EV/2017 dated 23rd May,2017.

23

CPAO/IT&Tech/Simplification/11(Vol-1V)/
2016-17/49

14.06.2017

Implementation of Revision of Pension
of Pre 1.1.2016 Pensioners/Family
Pensioners in pursuance to DP&PW
OM 38/37/2016-P&PW (A) dated 12th
May, 2017 and Ministry of Finace
(Deptt. of Expenditure) OM No.
1(13)/EV/2017 dated 23rd May,2017,
modified Annexure dt.14-06-2017.

24

CPAO/IT & Tech/Revision (7th CPC)/
19.Vol-111/2016-17/61

07.07.2017

Implementation of 7th CPC
Recommendation on Revision of
pension of pre 01.01.2016 Pensioners/
Family Pensioners.

25

CPAO/IT &Tech /Pre-2006 (PSU)/8.Vol-
Vol/2017-18/83

21.07.2017

Restoration of full pension of absorbee
pensioners in view of the order dated
01.09.2006 of Hon'ble Supreme Court
in Civil Appeal No. 6048/10 and Civil
Appeal No. 6371/2010.

26

CPAO/IT &Tech/Clarification(DAs/DAOs)
/13(Vol-VIII)/2017-18/94

14.08.2017

Transfer of pensionary liabilities of
DAs/DAOs in Indian Audit and
Accounts Department (IA&AD) from
State to Centre.

27

CPAO/IT &Tech/Revision (7th CPC)/
19.Vol-111 (a)/2017-18/97

17.08.2017

7th CPC Pension Revision: regarding

28

CPAO/IT &Tech/Revision (7th CPC)/
19.Vol-11I (B)/2017-18/111

04.09.2017

Implementation of Revision of Pension
of Pre 01.01.2016 Pensioners /Family
Pensioners in pursuance to DP&PW
OM 38/37/2016-P&PW (A) dated 12th
May 2017 and Ministry of Finance
(Deptt. Of Expenditure) OM No.
1(13).EV/2017 dated 23rd May, 2017.

29

CPAQO/IT &Tech/Revision (7th CPC)/
19.Vol-IlI (E)/2017-18/112

05.09.2017

Payment of Non-Practicing Allowance
(NPA) to the Doctors at revised rates
processing of payment of revised NPA -
regarding.

30

CPAO/IT &Tech/Revision(7th CPC)/19.Vol-
111(D)/2017-18/122

20.09.2017

Implementation of Government's
decision on the recommendations of
7th Central Pay Commission - Revision
of pension of pre-2016 Pensioners/
Family Pensioners, etc.-reg.

31

CPAO/IT &Tech/Shifting of payment
channel/69/2017-18/125

22.09.2017

Shifting of payment channel of
pension/ family pension from PAO
counter/ Money Order to Authorised
Banks through CPAO

32

CPAO/IT &Tech/Revision(7th CPC)/19.Vol-
111(B)/(E)/2017-18/127

25.09.2017

Mandatory use of Digital Signature -
Regarding.




33 | CPAO/IT &Tech/Revision(7th CPC)/19.Vol- | 04.10.2017 Processing of pre-2016 pension cases
I11(D)/2016-17/131 of AIS Pensioners.

34 | CPAO/IT &Tech/Revision/(7th 03.11.2017 | Implementation of Government's
CPC)/19.Vol-111(C)/2016-17/143 decision on the recommendations of

7th Central Pay Commission - Revision
of pension of pre-2016 Pensioners/
Family Pensioners, etc-reg. ;

35 | CPAO/IT & Tech/Revision (7th 09.03.2018 | Implementation of Government's

CPC)/19.Vol-11I (E)/2017-18/203 decision on the recommendations of
7th CPC - Revision of pension of pre -
2016 Pensioners / Family Pensioners,
etc.- reg.

36 | CPAO/IT & Tech/Simplification/11.Vol- 12.03.2018 | Payment of arrears accruing in respect
VI/2017-18/206 of deceased pensioners/family

pensioners to the nominee/legal heir.

37 | CPAO/IT & Tech/Clarification/13(Vol- 15.03.2018 | Implementation of Government's |
ViI)/2017-18/207 decision on the recommendations of |

7th CPC - Revision of pension of pre -
2016 retired medical officers.

38 | CPAO/IT & Tech/UT 17.04.2018 | Grant of Additional pension to the old

Chandigarh/F.No.50/2018-19/09 age pensioners of UT. Chandigarh
which is applicable to Punjab
Government employees.

39 | CPAO/IT & Tech/Revision (7th 19.04.2018 | Common mistakes by PAOs in
CPP)/19.Vol-IlI (D)/2017-18/12 processing of Revision of Pension

under 7th CPC |

40 | CPAO/IT & Tech/Bank Performance/37 15.05.2018 | Non-acceptance of Nomination Form
(Vol-111)/2018-19/22 for Life Time Arrear(LTA).

41 | CPAO/IT & Tech/Revision(7th 18.06.2018 | Acceptance of Digitally  Signed
CPC)/19.Vol.llI(E)/2018-19/49 Authorities.

42 | CPAO/IT & Tech/Revision(7th 25.06.2018 | E-scrolls to process the revision of
CPC)/19.Vol.llI(B)/2018-19/53 pension cases.

43 | CPAQ/IT & 13.07.2018 | Procedure for extending the benefits of
Tech/Clarification/P&PW /13(Vol- Old GPF/Pension Scheme to those
111)/2018-19/68 casual workers covered under the

Scheme of 1993 and regularized o nor
after 01.01.2004

44 | CPAO/IT & Tech/Single Window 26.07.2018 | Facilities for Pensioners through 'Web
Service/54/2018-19/71 Responsive Pensioners Service'(WRPS)

of CPAO

45 | CPAO/IT & Tech/Revision(7th 29.08.2018 | Mandatory use of Digital Signature -
CPC)/19.Vol-III (E)/2018-19/95 regarding.

46 | CPAO/IT &Tech/NPS Procedure/22(Vol- 13.02.2019 | Extension of provisions of OM
11)/2018-19/215 No.38/41/06-PW&PW(A),dated-

05.05.2009 for family pension to family
to missing employees covered under
NPS.

47 | CPAO/IT &Tech/Website/16 (Vol-II 22.03.2019 | Regarding 12 digit PPO number search

A)/2018-19/234

option on CPAO Website from Old PPO
number.




48 | CPAO/IT&Tech / 11(Vol- 01.04.2019 | Simplification of pension procec!u‘re-
VI)/Simplification/2018-19/01 submission of undertaking by retlrl.ng
Government servant along with
pension & Handing over of PPO booklet
to Pensioners by Head Office-reg.
49 | CPAO/IT&Tech /Revision Pre-2006(Ref.)/8 | 23.07.2019 | Revision of pension w.e.f. 01.0‘1.2006 of
(Vol-VIII)/2019-20/63 Pre-2006 pensioners who retired from
5th CPC scale of 6500-10500/- or
equivalent pay scale in the earlier Pay
Commission periods.
50 | CPAO/IT&Tech /Revision(7th CPC)/19.Vol- | 05.08.2019 | Clarification  of Fixed Medical
111(E)/2019-20/66 Allowance (FMA).
51 | CPAO/IT&Tech /NPS Procedure/22.Vol- 04.09.2019 | Accounting Procedure for crediting the
111/P.F./2019-20/85-92 amount withdrawn by the pensioner
from PFRDA and interest thereon in to
Government Account for availing
benefit of Additional Relief on Death/
Disability of the Govt. Servant covered
under NPS-reg.
52 | CPAO/IT&Tech/e-Pension/2020-21/16 10.07.2020 | Shifting from BSR Code to IFSC for
identification of branch.
53 | CPAO/IT&Tech/Pension Process/12 (Vol- 07.08.2020 | Timely processing of Pension cases by
VIiI)/2020-21/27 Pay and Accounts Officers of
Ministries/ Departments.
54 | CPAO/IT&Tech/Misc. 14.08.2020 | Regarding speedy delivery of Pension
Corres./Postal/35/2019-20/29 Payment Orders (PPOs) to CPAO.
55 | CPAO/IT&Tech/Master Data/14.Vol- 21.09.2020 | Development of electronic system for
I11(A)/20120-21/38 processing and authorizing the
pension.
56 | CPAO/IT&Tech/UT Chandigarh/F.No.50/ 18.12.2020 | Admissibility of LTC to the pensioner/
2020-21/64 family pensioner of UT Administration,
Chandigarh as applicable to the
pensioners of Punjab Govt.
57 | CPAO/IT&Tech/Clarification/Vol-1V 17.06.2021 | Clarification on Payment of Commuted
(P.F)(13)/21-22/25 Value of Pension
58 | CPAO/IT&Tech/ePPO 6 Vol-11/2021- 13.07.2021 | Pension case processed in PFMS
22/e6824 /42 returned by CPAO due to mistakes
made by PAO: Procedure to be
followed while re-forwarding pension
cases to CPAO after necessary
correction.
59 CPAO/IT&Tech/PFMS/84(P.F.)/2021- 06.09.2021 | Regarding obtaining of PPO Number in
22/85 respect of the pension cases no
processed through Pension Module of
PFMS.
60 CPAO/IT&Tech/PFMS/84(P.F)/2021- 02.11.2021 | Instructions to PAO for calling back
22/137 request of PPO and its cancellation -
Reg.
61 | CPAO/IT&Tech/Bank Performance/ 18.11.2021 | Processing of commutation of pension
Commutation/90(P.F)/2021-22/146 cases through e-Revision Utility - Reg.
62 | CPAO IT&Tech/Clarification/ 13.Vol.lV / 02.12.2021

8481/2021-22/153.

Seeking pension related
clarification from Central

advice/
Pension




Accounting Office-reg.

63 | CPAO IT&Tech/NPS Procedure/ 14.02.2022 | Correct entries in manual PPO Booklet
22.Vol.IV/5690/2021-22/191. to avoid duplicity in NPS cases - Reg.
64 | CPAO/IT&Tech/Mis.Corres./35(Vol- 14.03.2022 | Payment of Provisional Pension and
11)/2020-21/206. Gratuity under Rule 62 of the Central
Civil Services (Pension) Rules, 2021 in
Case of delay in issue of PPO
authorizing regular pension - reg
65 | CPAO/IT&Tech/Bank Performance/ Kotak | 25.03.2022 | Authorization of Kotak Mahindra Bank
Mahindra Bank/37 Vol(B) /2021- for disbursement of Pensions.
22/6476/212
66 | CPAQ/IT&Tech/e-PPO/6-Vol X(A)/ 04.04.2022 | Facility for Central Government Civil
8060/2021-22/02 pensioners to store Electronic PPO in
DigiLocker-reg..
67 | CPAO/IT&Tech/7th CPC Revision/19 VOL 08.04.2022 | Procedure for implementation of
111 E/8022/2021-22/12 change of option by a
Pensioner/Family Pensioner from FMA
to CGHS (OPD) facility and vice-versa-
reg.
68 | CPAO/IT&Tech/Gallantry Award/26/ 03.06.2022 | Streamlining of the procedure for
2022-23/90 payment of monetary allowance
attached to gallantry award/Police
Medal to the retired personnel of
Central Armed Police Forces (CAPFs)
and Gallantry Allowance attached with
Asadharan Suraksha Seva Praman
Patra (ASSPP) to the retired officers of
Cabinet Secretariat.
69 | CPAO/IT&Tech/Correspondence with PAOs 23.06.2022 | Verification of fields in PPOs/e-PPOs
/2022-23/8535/111 with e-Scroll.
70 | CPAO/IT&Tech/Gallantry Award/26/ 19.07.2022 | Payment of allowance attached to
2022-23/125 Gallantry Awards/Police Medals along-
with pension - reg.
71 | CPAO/IT&Tech/7th CPC Revision/19 Vollll 02.08.2022 | Procedure for implementation of
(E)/2022-23/128 change of option by a Pensioner/
Family Pensioner from FMA to CGHS
(OPD) facility and vice-versa - Reg.
72 | CPAO/IT&Tech/Clarification(DAs/DAOs/13 12.08.2022 | Transfer of pensionary liabilities of
(Vol-VIII)/2022-23/136 DAs/DAOs in Indian Audit and
Accounts Department (IA&AD) from
State to Centre.
73 | CPAO/IT & Tech/Misc. Corres. with PAO/35 15.11.2022 | Processing of Pension/Family Pension
Vol-11(P.F)/2022-23/6824/ 199 cases where arrears of pension are
paid before the finalization of
pension/family pension case - reg.
74 | CPAO/IT & Tech/PFMS/84 (P.F)/ 2022- 18.11.2022 | Implementation of Revised format of
23/11144/202 PPO Booklet (CAM-52)
75 | CPAO/IT & Tech/Life Certificate/ 2. Vol. 02.12.2022 | Nation-wide Campaign for Submission

V/8533/2022/207

of Digital Life Certificate - reg




12612/2024-25/121

76 | CPAO/IT & Tech/Coress. with PAO/35 Vol- | 18.01.2023 | Stoppage of use of abbre»tiations in the
11/2022-23/6824/233 name of Pensmner{f:‘amﬁy Pgnsmner
in Fresh and Revision Special Seal
Authorities and PPOs-reg.
77 | CPAO/IT & Tech/Nomination Form/103/ 20.04.2023 | Nomination of Pensioners under Fhe
12839 /2023-24 /13 Payment of Arrears of Pension
(Nomination)Rules, 1983 for payment
of life-time arrears.
78 | CPAO/IT & Tech/PNB/e-13182/CPPC/Vol- | 08.06.2023 | Authorization of 9 Additional CPPCs of
11/18(i)/2023-24/79 Punjab National Bank.
79 | CPAO/IT & Tech/Corres. with PAO/ 35/ 17.08.2023 | Important instructions with regard to
2023-24/6435/107 new development in pension module
for PAOs in PFMS portal.
80 | CPAO/IT & TECH/e-PP0/6 Vol-X(A)/ 2023- | 20.10.2023 | Online Return Process of pension cases
24/129 from CPAO to Pay and Accounts Office.
81 | CPAO/IT & TECH/NPS to OPS/22 Vol- 28.11.2023 | Payment of Pension Family Pension in
V/2023-24/12612/147 respect of NPS subscribers as per
Department of  Pensions and
Pensioner's welfare notification dated
30th March 2021 - reg.
82 | CPAO/IT & TECH/Dev. of Dashboard/ 01.12.2023 | Updation of User ID provided by the
107/2023-24/13195/ 152 CPAO to all Ministries/Pay and Account
offices and CPPCs.
83 | CPAO/IT & TECH/Misc.Corrs./35(Vol- 01.01.2024 | Clarification on the effect of pension
[I)(PF)/2022-23/176 cut on the amount of family pension, in
case of death of retired government
servants during the currency period -
reg.
84 | CPAO/IT&Tech/e-PP0O/6 Vol-X(A)/e- 13.05.2024 | Standard Operating Procedure to be
7028/2024-25/23 followed by PAOs for returning ePPO
without having physical PPO booklets.
85 | CPAO/IT & Tech/Bank Performance/ 11.06.2024 | Authorization of Bandhan Bank Ltd. for
Bandhan Bank/37 Vol(B)/2024- disbursement of Pensions -reg
25/11767/33
86 | CPAO/IT& Tech/e-PP0O/6 Vol-X-C/3933/ 19.06.2024 | Roll out of the Functionality for digital
2024-25/38 processing of arrears of pension/
family pension and fixed medical
allowance in Pension module of PFMS,
87 | CPAO/IT & Tech/Cores. With Sections/ 12.07.2024 | Settlement of pension dues where
95/2024-25/10370/42 pensioner expires after retirement, but
before getting pension.
88 | CPAO/1T & Tech/CAM/15 Vol-111/ 2024- 28.11.2024 | Implementation of Revised format of
| | 25/16977/93 PPO Booklet in Bilingual (CAM-52)
89 | CPAO/1T & Tech/NPS to OPS/22Vol-V/E- 12.03.2025 | Payment of Pension/Family Pension in

respect of NPS subscribers as per
Department of Pension & Pensioner's
Welfare Notification dated 30th March,

2021 -reg.




90

CPAO/IT & Tech/Bank Performance/ IDFC
FB /37 vol (B)/2024-25/13186/125

18.03.2025

Authorization of IDFC First Bank as an
Authorized Bank towards
disbursement of Pensions-reg.

91 | CPAO/IT&Tech/Clarification/DP&PW /13 24.03.2025 | Verification of qualifying service after
Vol-111/2024-25/16977 /128 18 years service and 5 years before
retirement _

92 | CPAO/1T & Tech/Bank Performance/ 07.04.2025 | Authorization of Karur Vysya Bank Ltd.

KVB/37 Vol (B)/2025-26/6476/03

as an Authorized Bank towards
disbursement of Pensions-reg.




HIRT [RBR GOVERNMENT OF INDIA
AL MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174468, 26174438

T4 fase-110066

Wi : 26174596, 26174456, 26174438

CPAO/IT & Teeh/FFR Pension/2015-16/ | )5\ Dated: 08.02.2016
Office Memorandum

Subject: - Dependent family pension under the Swatantrata Sainik Samman Scheme 1980-
review of policy.

Attention is invited to Ministry of Home Affairs, FFR Division’s OM No. F. No. 45/03/
2014-FF(P) dated 30.12.2015 (copy enclosed) regarding Dependent family pension under the
Swatantrata Sainik Samman Scheme 1980-review of policy. Accordingly, Para 6.1.2 of the revised
policy guidelines now read as under:-

“The banks must ensure that a dependent pension is not sanctioned to a spouse or a daughter
of'a freedom fighter if>-

(1) The spouse/daughter is already employed in a Central or a State Government, Central/ State
PSU or local body and income from such job/activity exceeds Rs. 2.40,000/= per year or
Rs. 20,000/= per month.

(i) In case the spouse/daughter is working in a private sector or having his/her own business/
activity then income from such Job/activity exceeds Rs. 2,40,000/= per year or Rs. 20,000/=
per month,

(i) The spouse/daughter is receiving a pension/salary on account of his or her own job or by
virtue of the previous employment of the deceased freedom fighter and income from such
Jjob/ activity exceeds Rs. 2.40,000/= per year or Rs. 20,000/= per month.”

Therefore, Heads of CPPCs of all the authorised banks are requested o follow these
instructions scrupulously and to take income certificate from the dependents of the freedom
fighters annually and at time of transferring of pension payment from one bank to another and to
review/ reconsider all those cases in which pension has been stopped on grounds of receipt of
multiple pension by the dependent spouse/daughter afier considering the income ceiling limit
prescribed. If cases comes under the prescribed income ceiling limit then the pension may be
released immediately, but if the cases are above the prescribed income ceiling limit then those
cases may be reported to the Ministry of Home Alffairs, Freedom Fighter Division under intimation
to CPAO and the pensioner indicating the reason for the discontinuation of the pension i.c. due to
exceeding the prescribed income limit,

)

"‘_/‘U ;. _’_____
ija{Singh
Sr. Accounts Officef (IT Tech)

Ph. No.011-26166758

Fnel:-As above

Ts,

1) All the Heads of CPPCs of Authorized Banks, (As per List).

2) The Pr. Chief Controller of Accounts, Ministry of Home Affairs, R.No, 127-D, North
Block, New Delhi - 110001,

3) The Chief General Manager, Reserve Bank of India, RBI Building, Opp. Mumbai
Central, Byculla House, Mumbaj — 400 008

4) The Dy. Secretary, M/o Home Affairs, Freedom Fighter Division, 2" Floor, NDCC-I1
Building, Jai Singh Road, New Delhi




F.N0.45/03/2014-FF (P)
— Government of India/Bharat Sarkar
i Ministry of Home Affairs/Grih Mantralaya
‘l Freedom Fighter Division
i

Bk kok

| 2" Floor, NDCC-11 Building,
: Jai Singh Road, New Delhi-110'001.
i

o & ‘ Dated ‘-‘0“‘ Dc.ce'ﬁbe., LOJ...

' %}"T"“,“ %~~~ OFFICE MEMORANDUM = P —————
e ————— \C&ll—??’)"“ ‘-l ——————————————————, ————— e e
- Subject: Dependent family pension under the Swatantrata Sainik Samman Pension

Scheme 1980- review of policy - reg. "

The undersigned is directed to invite attention to this Ministry’s letter no. 8/2/98-
FF(P) dated 13.10.2000 addressed to all the disbursing authorities of Swatantrata Sainik
Samman Pension vide which it was instructed that the claimant of family pension should
fulfil the twin conditions of falling into the ellglble category of relationship i.e. widow/
widower/unmarried daughter/ mother or father and their dependence on the deceased
freedom fighter. Further, it has to be certified that such a dependent does not have any
independent means of livelihood. The said instructions have been reiterated vide para 6
of the policy guidelines for disbursement of Central Samman Pension to be followed by
authorized Public Sector Banks circulated vide this Ministry’s communication of even
number dated 6.8.2014. According to sub-para 6.1.2 of the above-mentioned guidelines
the banks must ensure that a dependent pension is not sanctioned to a spouse or a
daughter of a freedom fighter if:-

“(i)  The spouse/daughter is already employed in a Central or a State Government,
Central/State PSU or local body.

(i) In case the spouse/daughter is working in a private sector or having his/her own
business/activity then income from such job/activity exceeds < .20,000/- per
month,

(iii)  The spouse/daughter should not be receiving a pension/salary on account of his or
her own job or by virtue of the previous employment of the deceased freedom
fighter.

=

Explanation - I: _)

As a thumb Rule, if a spouse/daughter is already receiving one salary/pension
(excluding the State Freedom Fighters’ pension), either due to his/her own job or
deceased husband’s/father’s/mother’s previous job, then such Sﬂouse/daughrer should
not be sanctioned Centrol Freedom Fighter Pension.”

)cf? N e~
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2. Thus as per the para 6.1.2 of the revised policy guidelines, the upper ceiling of
monthly income was not uniform for Govt. and private source of income. To remove the
above anomaly, the matter has been considered in consultation with Department of
- Expenditure, Ministry of Finance, Government of Indiz and it has_now been decided to
amend the said para 6.1.2 of the revised policy guidelines by introducing a uniform
income limit of ~T-20,000/= per month or—<-2,40,000/- per-year-irrespective of whether -

it is from Govt. or a private source. Accordingly, Para 6.1.2 of the revised policy guidelines -
will now be read as under:-

“6.1.2: The banks must ensure that a dependent pensions is not sanetioned to a
spouse or a daughter of a freedom fighter if :-

(i) The spouse/daughter is already employed in a Central or a State
Government, Central/State PSU or local body and income from such
job/activity exceeds I 2,40,000/- per yearor < 20,000/- per month.

(i)  In case the spouse/daughter is working in a private sector or having his/her
own business/activity then income from such job/activity exceeds <
2,40,000/- per year or I 20,000/- per month.

(il)  The spouse/daughter is receiving a pension/salary on account of his or her
own job or by virtue of the previous employment of the deceased freedom
fighter and income from such job/activity exceeds < 2,40,000/- per year or

< 20,000/- per month”.

4. it is, therefore, requested to issue instructions to all concerned to follow these
instructions scrupulously and take certificate from the dependents of the freedom
fighters about amount and his/her source of income at the time of transferring of pension
and also at the time of taking life certificate annually. All the banks are directed to
review/reconsider all those cases in which pension had been stopped on the grounds of
multiple pensions received by the dependent spouse/daughter keeping in view the above
income ceiling of < 2,40,000 per year (or I 20,000/- per month). If found eligible, the

pension may be released with immediate effect.
R
W
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5. The cases in which the monthly/annual income is above the upper ceiling
prescribed above, may be reported to this Ministry along with a notice/intimation to the
pensioner that (to be indicated in the notice) the pension may be discontinued in view of
his/her other source of income exceeding the prescribed limit.

\}\\\&nm’;;;(»\y’

Depdtf Ser;retaf; to the Government of India
Tel. No. 23438062
Email : meenu.bitrass@nic.ln

To

1. All the CPPCs of Public Sector Banks.

2. The Principal Chief Controller of Accounts (CCA), MHA, North Block, New Delhi.

.37 The Chief Controller (Pensions), Central Pension Accounting Office (CPAO),
Department of Expenditure, Ministry of Finance, Trikoot-Il, Bhikaji Cama Place,
New Delhi.

4. Dy. Controller General of Accounts, O/o the Controller General of Accounts (CGA),
Ministry of Finance, Department of Expenditure, 7* Floor Lok Nayak Bhawan, New
Delhi. '

5. The Director General (SMU), O/o Comptroller & Auditor General (C&AG) of India,
Pocket-9, New Building, Deen Dayyal Upadhyah Marg, New Delhi-110024.

6. The Chief Accountant, Reserve Bank of India (RBI), Central Office, Department of
Accounts and Expenditure, Mumbai.

7. All Officers of Freedom Fighters' Division, MHA, New Delhi.

8. All processing Sections in Freedom Fighters’ Division, MHA

9. The Pension Disbursement Monitoring Cell (PDMC), MHA, New Delhi.

10. All the Members of the Committee of Eminent Freedom Fighters.

11.The S.0. (IT), MHA, New Delhi for uploading it on the MHA website,




M T COVERMMENT OF INDIA
B e, e o : oerdTITT ST
W S CEMTRAL PENSION AGCOUNTING OFFICE
BaE-n el s @ TRIKOOT-II, BHIKAJI CAMA PLACE,
# 2=MN-110068

NEW DELHI-110066
e e 26171506, 26174456, 26174438 PHOMNES : 26174596, 201174456, 261744238

CPAO/IT &Tech/Revision Pre-2006/2015-16/ /) (.« ) 03.03.2016

Office Memorandum

Subject:-Restoration of 1/3 commuted portion of pensior in respect of Government
servants who had drawn lump sum payment on absorption in Central Public
Sector Undertakings/ Central Autonomous Podies-Stepping up of notional
full pension w.e.f. 01.01.2006 for the purpose of Dearness Relief and
additional pension for old pensioners,

Attention is invited to DP&PW OM No. 4/38/2008-P&PW (D) dated 17.02.2016

(copy enclosed) on the captioned su bject.

All Pr. CCAs/CCAs/CAs and Accountants General/ Administrators of UTs are
requested to take up the revision of pensions of these pensioners on priority basis. A list
containing Ministry/ PAO wise number of such cases is enclosed herewith. Further, the list
of PPO numbers of such cases are already provided on CPAO’s websgite - + pao.nicin for

downloading by respective offices by using login and password provided by CPAO.

Apart from above cases, some more cases falling under above category may also
come to the notice for revision of pension by Ministries/Deptts. In this context, Pay &

Accounts Offices may check their records for any such additional cases requiring revision.

All Pr. CCAs/CCAs/CAs/Administrators of UTs and Accountants General may issue
necessary instructions to their PAOs dealing with vevision of pensions to take necessary

action for revision of such cases on priority basis.

This issues with the approval of Com petent Authority.

(Vijay Singh)
Sr. Accounts Officer (IT & Tech)
Ph.N0.011-26166758

Encl:- As above oy Il 2 (7&}9 f ”kﬁ,



To
i)

i)
ii)
iii)

iv)
v)
vi)
vii)
viii)
ix)
x)
xi)

All Pr. CCA/CCA/CA/Accountant General /Administrators of UTs.

Copy for information to:-

Sr. PPS to CGA, 0/0 CGA, 7 Floor, Lok Nayak Rhawan, Khan Market, New
Delhi- 110003

PPS to Addl. CGA (GPG) 0/0 CGA, 7t Floor, Lok Nayak Bhawan, Khan
Market, New Delhi - 110 003

PS to the Jt. Secretary (Pensions), Deptt. of Pensions 2 Pensioners Welfare, 3
Floor, Lok Nayak Bhawan, Khan Market, New Delhi - 110 003.

P'S to Chief Controller (Pensin ns), CPAO, New Delhi

PA to Controller of Accounts, CPAQ, New Delhi
Sr.TD/TD, NIC, CPAO, New Delhi

PA to Dy. Controller of Accounts, CPAO, New Delli
Sr. AO (Internal Audit Wing), CPAO, New Delhi
Sr. AQ (Coord.), CPAO, New Delhi

Sr. AO (Grievance Cell), CPAQO, New Delhi.

All Authorisation Section of CPAO.

A S )
N\ @, _
Sr. Acconr s (T}'Hccr (Tech)

(%



No.4/38/2008-P&PW (D)
Government of India
Ministry of Personnel, Public Grievances & Pensions
(Department of Pension & Pensioners' Welfare)

3" Floor, Lok Nayak Bhawan
New Delhi-110 003.
Dated the 17" February, 2016

OFFICE MEMORANDUM

Subject-Restoration of 1/3™ commuted portion of pension in respect of Governmel:\t
servants who had drawn lumpsum payment on 2bsorption in Central Public
Sector Unglertakings/Central Autonomous Bedies ~Stepping up of notional ful
pension w.e.f. 01.01.2006 for the purpose of Dearness relief and additional
pension for old pensioners.

Orders for revision of 1/3™ restored pension of ahaorbees, who had drawn
lumpsum paymenl on absorption, were issued vide this Department OM. of even
number dated 15.9.2008 as amended/ modified vide OM No. 4/30/2010-P&PW(D)
dated 11.07.2013. As per these memorandums, the full pension of the absorbees was
notionally revised w.e.f. 01.01.2006 in accordance with the inatructions contained in this
Department O.M. No.38/37/08-P&PW(A) dated 01.09.2008. The payment of DR and

additional pension to old pensioners is regulated on the basis of the notional full
pension.

2. Instructions were issued vide this Department's OM Mo.38/37/08-P&PW(A) dated
28.01.2013 for stepping up of the pension of pre-2006 pensioners w.e.f. 24.09.2012.
Accordingly, the notional full pension of the absorbee pensioners was also stepped up
w.ef 24.092012 in accordance with the instructions contained in the aforesaid OM
dated 28.01.2013 vide this Department's OM of even number dated 03.04.2013.

3. Instructions have now been issued vide this Department's OM Ho 38/37/08-
P&PW(A) dated 30.07.2015 for revision of pension/ family pension of all pre-2006
pensioners/ family pensioners in accordance with this Department's OM dated
28.01.2013 with effect from 01.01.2006 instead of 24.09.2012. Accordingly, the notional
full pension of absorbee pensioners would also be revised in accordance with the
instructions contained in aforesaid OM dated 30.07.2015 w.e.f. 01.01.2006 instead of

24.09.2012 and dearness relief and additional pension for old pensionars would be
admissible on such revised notional full pension.

4, This issues with the concurrence of Ministry of Finance, Department of
Expenditure vide their I.D. No. 1(5)/EV/2012 dated 18.01.2016.
(Harjit Singh)

Deputy Secretary to the Gowt. of India
T #24624752
o

All Ministries/Departments of the Government of India
(As per mailing list)
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M [WIHTY GOVERNMENT OF INDIA
b MINISTRY OF FINANGE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-It, BHIKAJI CAMA PLACE,

% fa=N-110086 ; NEW DELHI-110066
T 1 26174596, 26174456, 26174430 PHONES : 261745086, 26174456, 26174438
CPAO/Tech/Jeevan Pramaan/2015-16/ 117e 07.03.2016

Office Memorandum

Subject: - Preparation of list of Government servants due to retire along with their
Aadbaar numbers and incorporation of Aadhaar number in PPO Booklet.

Reference:- (i) OM No. CPAO/Tech/Jeevan Pramaan/2015-16/305 dated-02.06.2015.
(ii) OM No. CPAO/Tech/Jeevan Pra maan/2015-16/662 dated-10.07.2015.
A reference is invited to earlier OMs issued on the captioned subject as mentioned above.
Through these OMs, all Heads of Offices were requested (0 ensure that wherever
available Aadhaar No. is provided to their Pay & Accounts Offices alongwith pension
papers of the retiring government servants. In this regard, provisions have already been
made in CAM-52 (PPO Booklet) by adding the following columns after existing column
No.5.

6. Permanent Account Number for Income Tax (PAN)

T Aadhaar No. (if Availa ble)

8. Mobile No. (i’ Available)

9. E-Mail ID (if Available)
2. It is reiterated that to avoid any delay in finalizing the pension cases, all the Head of
Offices should have first-hand information of the Aadhaar number while preparing the list
of retiring government officials as per the provision of Rule 56 of C(C'S (Pension) Rules
and should provide the same 10 the Accounts Officer concerned not later than 31"
January, 30™ April, 31% July or 31 October of that year.

3. Reports on the fresh PPOs received from the different PAOs reveal that the trend of
incorporating Aadhaar numbers in fresh PPOs is not encouraging. Quarterly trends reveal
that during July-September, 2015 only 8.55 percent fresh pension cases had Aadhaar
numbers which only marginally increased (o 9.70 percent in October-December, 2015

and drastically gone down to only 4.21 percent during January-February, 2016. This




underlines the need of close monitoring of mentioning of Aadhaar numbers in fresh
PPOs.

4. In order to achieve the objective of seeding of Aadhaar number with maximum number
of fresh PPOs, all Pr. CCAs/CCAS/CAs/AGs/Administrators of UTs are once again

requested to ensure that all fresh PPOs are sent to CPAO with Aadhaar numbers wherever

available and quarterly list of would be retirees as mentioned in parn 2 above also

mention Aadhaar numbers.

To,

1.

2.
3.

-

o R __,_.-f\

>

(Subhash Chandra)
Controller of Accounts
Ph.011-26174809

Joint Secretary (Admn.) of all the Ministries/ Departments to ensure timely
submission of the list of retiring government servants alongwith their
Aadhaar numbers wherever available to Accounts Qfficer concerned and
also to ensure that fresh PPOs mention Aadhaar nomhber wherever
available, Retiring officials may be encouraged to provide Aadhaar
numbers to their Heads of office.

All Pr. CCAs/CCAs/CAs of all the Ministries/ Departments,

All AGs/Administrators of UTs.

Copy for information to:-

1)
2)

3)
4)

Sr. PPS to CGA, O/o CGA, 7" Floor, Lok Nayak Bhawan, KKhan Market, New
Delhi- 110 003

PPS to Addl. CGA (GPG) O/o CGA, 7" Floor, Lok Nayak Bhawan, Khan
Market, New Delhi — 110 003

PS to Jt. Secretary (Pension), DoP&PW, New Delhi

PS to Chief Controller (Pensions), CPAQ, New Delhi

I

Controller of Accounts




TS WITTR GOVERNMENT OF INDIA
Ay MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-1100866
PHONES : 261745906, 26174456, 26174438

&I 1 26174506, 26174456, 26174438

CPAO/IT&Tech/Revision (Pre-2006) /2016-17/11 12.04.2016

Office Memorandum

Subject:- Revision of pension of pre-2006 pensioners - delinking of revised pension
from qualifying service of 33 years.

Attention is invited to DP&PW OM No. 38/37/08-P&PW (A) dated 06.04.2016 on the above
mentioned subject (copy enclosed). Through this OM, DP&PW in consultation with Ministry
of Finance (Department of Expenditure) has conveyed its decision to delink the revision of
pension of pre-2006 pensioners from qualifying service of 33 years. Now, the revised
consolidated pension of pre-2006 pensioners shall not be lower than 50% of the minimum of
the pay in the Pay Band and the grade pay (wherever applicable) corresponding to the pre-
revised pay scale as per fitment table without pro-rata reduction of pension even if they had
qualifying service of less than 33 years at the time of retirement. Accordingly, concerned
PAOs are required to revise the pensions of pre-2006 pensioners covered by this OM. The
arrears of revised pension would be payable with effect from 1.1.2006.

2. To facilitate the PAOs to process these cases, a tentative list of such pensioners is being

provided on CPAQ’s website i.e. www.cpao.nic.in in CCA’s login and PAO login. All PAOs may
download the same by using their login provided by CPAO. PAOs may check these cases from
their records too and besides these cases, if additional cases come into notice which are
covered by this OM, may also be processed by PAOs.

3. All Pr. CCAs/CCAs/CAs/Accountants General and Administrators of UTs are requested to

direct their PAOs to urgently take necessary action and revise these cases by using e-Revision
utility of NIC- CGA.

Encl:- As above

(Viiay Singh)
Sr. Accounts Officer (IT & ech)

To

i) All Pr. CCAs/CCAs/CAs [Ministries/l)epartrnenls) /Administrator of UTs/AGs.

A .




No. 38/37/08-P&PW (A)
Government of India
Ministry of Personnel, PG & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan
Khan Market, New Delhi-110 003.
Dated the 06 April, 2016

OFFICE MEMORANDUM

Sub:- Revision of pension of pre-2006 pensioners ~ delinking of revised pension
from qualifying service of 33 years.

The undersigned is directed to say that as per Para 4.2 of this Department’s OM
of even number dated 1.9.2008 relating to revision of pension of pre-2006 pensioners
w.e.f. 1.1.2006, the revised pension w.e.f, 1.1.2006, in no case, shall be lower than 50%
of the sum of the minimum of pay in the pay band and the grade pay thereon
corresponding to the pre-revised pay scale from which the pensioner had retired. A
clarification was issued vide DoP&PW OM of even number dated 3.10.2008 that the
pension calculated at 50% of the minimum of pay in the pay band plus grade pay would
be calculated at the minimum of the pay in the pay band (irrespective of the pre-revised
scale of pay) plus the grade pay corresponding to the pre-revised pay scale.

2, Several petitions were filed in the Central Administrative Tribunal, Principal
Bench, New Delhi inter alia claiming that the revised pension of the pre-2006
pensioners should not be less than 50% of the minimum of the pay band + grade pay,
corresponding to the pre-revised pay scale from which pensioner had retired, as arrived
at with reference to the fitment tables annexed to Ministry of Finance, Department of
Expenditure OM No. 1/1/2008-IC dated 30 August, 2008. Hon’ble CAT, Principal
Bench, New Delhi vide its common order dated 1.11.2011 in OA No.655/2010 and
three other connected OAs directed to re-fix the pension of all pre-2006 retirees w.e.f.
1.1.2006 based on the Resolution dated 29.8.2008 of the Department of Pension &
Pensioners’ Welfare and in the light of the observations of Hon’ble CAT in that order.

3. Orders were issued vide this Department’s OM of even number dated 28.1.2013
" for stepping up of pension of pre-2006 pensioners w.e.f. 24.9.2012 to 50% of the
minimum of pay in the pay band and grade pay corresponding to pre-revised pay scale
from which the pensioner retired. Para 5 of this OM provides that in case the
consolidated pension/family pension calculated as per para 4.1 of O.M. No.38/37/08-
P&PW (A) dated 1.9.2008 is higher than the pension/family pension calculated in the
manner indicated in the OM. dated 28.1.2013, the samec (higher consolidated
pension/family pension) will continue to be treated as basic pension/family pension.

4. . Subsequently, in compliance of the order dated 1.11.2011 of the Hon’ble CAT,
Principal Bench in OA No. 655/2010, order dated 29.4.2013 of Hon’ble High Court of
Delhi in WP (C) No. 1535/2012 and order dated 17.3.2015 of Hon’ble Supreme Court
in SLP (C) No. 36148/2013, order were issued vide this Department’s OM of even
number dated 30.7.2015 that the pension/family pension of all pre - 2006
pensioners/family pensioners may be revised in eccordance with this Department’s
OM. No.38/37/08-P&PW(A) dated 28.1.2013 with effect from 1.1.2006 instead of
249.2012.




B S —— r

- In accordance with the order issued in implementation of the recommendation of
the 6* CPC, the pension of Government servants retired/retiring on or after 1.1.2006 has
been delinked from qualifying service of 33 years. In OA No. 715/2012 filed by Shri.
M.O. Inasu, a pre-2006 pensioner, Hon’ble CAT, Ernakulam Bench, vide its order dated
16.8.2013 directed that the revised pension w.e.f. 1.1.2006 under para 4.2 of OM dated
1.9.2008 would not be reduced based on the qualifying service of less than 33 years.
The appeals filed by Department of Revenue in the Hon'ble High Court of Kerala and
in the Hon'ble Supreme Court have also been dismissed. Similar orders have been
passed by Hon’ble CAT/High Court in several other cases also.

6. Ihcmﬁwhasbunmincdinmnsulmﬁonwiihthebﬁnisu'yofﬁnmce
(Department of Expenditure). It has-now been decided that the revised consolidated
pension of pre-2006 pensioners shall not be lower than 50% of the minimum of the pay
in the Pay Band and the grade pay (wherever applicable) corresponding to the pre-
rcvisedpayscaleasperﬁh:nemublewithumm-mmducﬁon of pension even if they
had qualifying service of less than 33 years at the time of retirement. Accordingly, Para
5 of this Department’s OM of even number dated 28.1.2013 would stand deleted. The
arrears of revised pension would be payable with effect from 1.].2006.

y Minisuyongdculm,cw.mrequesmdwbﬁngthccommof‘mescmdm
mﬂwmﬁeeofComHaoonoountﬂPayandAowlmtsOEEW:mdAﬂachedmd

8. All pension disbursing offices/banks are also advised to prominently display
these orders on their notice boards for the benefit of pensioners. :

9. This issues with the approval of Ministry of Finance, Deptt. of Expenditure vide

ID Note No. 2(9YEV/2015, dated 15.3 2016
(See’maLMV’ wolé

10.  Hindi version will follow.
Deputy Secretary to the Government of India
To

L. i&.ll Ministries/Departments of Government of India. (as per standard mailing
ist).

2. All SCOVA Members

3. All identified Pensioners Association

Copy to (i) NIC Cell for uploading on the website of the Department.
(i) AD (OL), DoPPW for Hindi Version -







GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174506, 26174456, 26174438

. oY : 26174596, 26174456, 26174438

CPAO/IT&Tech/Revision (Pre-2006) /2016-17/ (G 27% April, 2016

Office Memorandum

Subject:-Revision of pension of pre-2006 pensioners - delinking of revised pension
from qualifying service of 33 years.

Attention is invited to OM No. CPAQ/IT&Tech/Revision (Pre-2006) /2016-17/11 dated 12t
April,2016 on the captioned subject whereby all Pr. CCAs/CCAs/ CAs/ Accountants General
and Administrators of UTs were requested to direct their PAOs to urgently take necessary
action and revise such cases by using e-Revision utility of NIC- CGA .

2. To facilitate the PAOs to process these cases, a tentative list of such pensioners has been
provided on CPAQ's website i.e. WWWw.Cpao.nic.in in CCA's login and PAQ's login. All PAOs may
download the same by using their login provided by CPAO. PAOs may check these cases from
their records too for their coverage under OM No. 38/37/08-P&PW (A) dated-6™ April, 2016.
Further, if additional cases come into notice which are covered by this OM, may also be
processed by PAQOs.

3. A Ministry-wise list of total number of pensioners whose details have been provided in
respective CCA’s & PAQ's login is also enclosed for Pr. CCAs/CCAs/ CAs/ Accountants General
and Administrators of UTs to monitor the disposal of revision cases by their concerned PAOSs.
The pending few cases pertaining to OM No. 38/37/08-P&PW (A) dated-30% July, 2015 have
been incorporated in this list as present e-revision utility of NIC-CGA takes in to account the

effect of pending post-2006 revisions in respective cases, as applicable.

4. All Pr. CCAs/CCAs/ CAs/ Accountants General and Administrators of UTs are requested to

ensure that all pending revision cases are processed and sent to CPAO latest by 315t May,

2016 positively,

Encl: As above ::_1‘:1-" e
(Subhash Chandra)
Controller of Accounts

Ph.011-26174809

To

i) AllPr, CCAs/CCAs/CAs (Ministries/l)epartmems) /Administrator of UTs/AGs.




Copy alongwith enclosures for information to:-

i) PPS to CGA, 0/0 CGA, 7% Floor, Lok Nayak Bhawan, Khan Market, New
Delhi- 110003

ii)  PStoAddl CGA (GPG) 0/0 CGA, 7th Floor, Lok Nayak Bhawan, Khan ~
Market, New Delhi - 110 003

=S

Controller of Accounts




T

Mnmsm' WISE NUMBER OF CASES TO BE REVISED UNDER OM

6 AF pan. 2016 3

, T J_NCLUDJNG om 30 JULY 2015 (penneﬂm ason zwoaf?“i’” 016)
f ""E.ﬁb-. N R s, " MIN DEPT ~ | TOBEREVIsE
i ACCOUNTANT GENERAL(A&E]
2 ACCOUNTANT GENERAL(H C JUDGES)

3 ACCOUNTANT GENERAL(STATES)

4 AGRICULTURE

5 ANDAMAN & NICOBAR ISLAND ADMN. 212
6 ATOMIC ENERGY 7661
7 CHEMICAL & FERTILIZER 41
8 CIVIL AVIATION 546
9 COAL 419
10 |COMMERCE & TEXTILES 827
11  |CONSUMER AFFAIR FOOD & PUB DST 467
12 [CORPORATE AFFAIRS 182
13 |DADRA & NAGAR HAVELI 5
14  |DEFENCE (CIVIL) 163
15  |DELHI ADMINISTRATION 615
16  |EARTH SCIENCES 340
17  |ELECTION COMMISSION OF INDIA 19
18  |ENVIRONMENT 1
19  |ENVIRONMENT & FORESTS 229
20  |EXTERNAL AFFAIRS 327
21 |FINANCE 1558
22 |FINANCE - C.B.E.C. 2354
23 [FINANCE-C.B.D.T. 2027
24  |FOOD PROCESSING INDUSTRIES 19
25 HEALTH & FAMILY WELFARE 1496
26  |HOME AFFAIRS 58629
27  |HUMAN RESOURCES DEVELOPMENT 372
28 INDUSTRY 664
29 INFORMATION AND BROADCASTING 1506
30  |INFORMATION AND TECHNOLOGY 139
31 LABOUR 591
32 |LAKSHADWEEP ADMN. 3
33 LAW, JUSTICE AND SC! 256
34  |LOK SABHA SECRETARIAT 5
35 MINES 1040
36 |NEW AND RENEWABLE ENERGY 22
37  |PERSONNEL,PUBLIC GRIEVANCES 367
38  |PETROLEUM AND NATURAL GAS 16
39  |PLANG,STATS & PROG. IMPLMNTN a57
40  |POWER 389
a1 PRASAR BHARTI 383
42  |PRESIDENT'S SECRETARIAT 19
43  |RAJYA SABHA SECRETARIAT 20




/[ a4 |RURAL DEVELOPMENT )
:45 SCIENCE & TECHNOLOGY 1333
46 SHIPPING, ROAD TRNSPRT&HIGHWAYS 424

27 |SOCIAL JUSTICE AND EMPOWERMENT 37
a8  |SPACE 1169
49  |STEEL 33
50  |SUPPLY 431
51 |TELECOMMUNICATION 13
52 URBAN DEVELOPMENT 1582
53  |UT LAKSHADWEEP 1
_l: ; _“":';_\;."‘g“irl.: i
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CPAO/IT&Tech/Single Window Service/2016-17 / 2% 17t% May, 2016

Subject:- Development of Single Window Service for Central Civil Pensioners.

CPAO is in final stage of developing a single window service for Central Civil
Pensioners providing them access to pension process status and all the required
information about their Pension & revision details, also providing for Grievance
Registration facility and its status to pensioners. This service also intends to track each
pension case from the initial stage of preparation of list of all government servants
who are due to retire within next twelve to fifteen months on quarterly basis and its
submission to concerned Pay & Accouats Officer to the stage of first credit of Pension
by the bank.

2. In this context, Rule 56 of CCS (Pension) Rules, 1972 provides that:-

(1) Every Head of Department shall have a list prepared every three months, that
is, on the 1 January, 1st April, 1% July, 1%t October each year, of all Government
servants who are due to retire within the next twelve to fifteen months of that
date.

(i) A copy of every such list shall be supplied to the Accounts Officer concerned not

later than 315t January, 30% April, 315t July or 315t October, as the case may be,
of that year.

3. Joint Secretary (Admn) of all the Ministries/Departments (copies endorsed to Pr.
CCAs/ CCAs/CAs) have already been requested to provide the above lists to their
concerned Accounts Officer vide CPA0O’s OM No. CPAO/Tech/Jeevan Pramaan/2015-

16/515-662 dated 10.07.2015 followed by OM No. CPAO/Tech/Jeevan Pramaan/
2015-16/1770 dated 07.03.2016.

4. All the PAOs must have these lists with them by now. Accordingly, all Pr. CCAs/CCAs/
CAs/AGs/Administrators of UTs are requested to ensure that the lists of all such
government servants as on 1%t April, 2016 are provided to CPAO latest by 3 June,

2016 positively through PAO login provided on the CPAQ’s website Www.cpao.nicin in
the annexed format.

5. The facilty of generating PPO Nos. through the list itself is also being developed by

CPAO.
q Ry Ny

(Subhash Chandra)
Controller of Accounts

To,

(1) All Pr. CCAs/CCAs/CAs/AGs/Adrainistrator of UTs




Copy to:-

1) PPSto CGA, O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan Market, New Delhi -
110 003.

2) PSto Addl CGA (GPG), 0/o the CGA, 7t Floor, Lok Nayak Bhawan, Khan Market,
New Delhi- 110 003.

3) Joint Secretaries (Admn.) of all Ministries/Departments to ensure that the lists
of retiring govt. servants are invariably prepared and sent to PAO concerned in
accordance with Rule 56 of CCS (Pension) Rules.

4) PSto Chief Controller (Pensions), CPAO, New Delhi.

- R

Controller of Accounts
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DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Single Window Service/2016-17/ 92 215t July, 2016

Office Memorandum

Subject: - Submission of quarterly list of Government Servants retiring within next
12 months.

Attention is invited to this office OM No. CPAQ/IT & Tech/Single Window Service/
2016-17/ 38 dated-17.05.2016 whereby all Pr. CCAs/CCAs/CAs/AGs and
Administrators of UTs were requested to provide the list of government servants
retiring within 12 months as on 01.04.2016 on CPAO website i.e. www.cpao.nic.in by
using PAO login provided by CPAO by 3 June 2016 followed by OM No. CPAOQ/IT &
Tech/Single Window Service/ 2016-17/54/62 dated-14.06.2016.The information has
not so far been received from most of the ministries/departments. Further, in many
cases, received so far, columns of PAN number and Aadhaar number are incomplete.

All Pr. CCAs/CCAs/ CAs(independent charge)/AGs and Administrators of UTs are
requested to take up the matter with JS (Admn.)/Administrative Divisions of their
respective Ministries/ Departments, wherever required and instruct their PAOs to
submit the list of retiring government servants as per prescribed format through the
new utility provided by CPAO on its website through PAOs login urgently.

This issues with the approval of competent authority.

az\b
(Vijay Bingh)
Sr. Accounts Officer (IT & Tech)
To,

1) All Pr. CCAs/CCAs/CAs(independent charge)/AGs/Administrators of UTs.

Copy for information to:-

1. Sr.PPS to CGA, O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan Market,
New Delhi - 110 003.

2. PPS to Addl. CGA (GPG), O/o the CGA, 7" Floor, Lok Nayak Bhawan, Khan
Market, New Delhi — 110 003.
N

Sr. Accounts Oiﬁl?lﬁ{rhf?&‘ech)
(4 / .







WA \YDTR GOVERNMENT OF INDIA
OF FINANCE
faa ww= e, g fara MINISTRY

P dee o wrafea DEPARTMENT OF EXPENDITURE
¥ CENTRAL PENSION ACCOUNTING OFFICE
- frooh om <@g

TRIKOOT-Il, BHIKAJI CAMA PLACE,
=¥ f@sN-110066

NEW DELHI-110066
W : 26174596, 26174456, 26174438

PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Revision (Pre-2006)/8 Vol-V1/2016-17/) p Yy 9th August, 2016

Office Memorandum

Subject:- Revision of pension of pre-2006 pensioners- delinking of revised pension
from qualifying service of 33 years,

DP&PW has delinked the revision of pension cases from qualifying service of 33
years vide OM No. 38/37/08-P&PW (A) dated 06.04.2016. Para 5 of the OM stipulates that
the revised consolidated pension of pre-2006 pensioners shall not be lower than 50% of
the minimum of the pay in the Pay Band and the grade pay (wherever applicable)
corresponding to the pre-revised pay scale as per fitment table without pro-rata reduction
of pension even if they had qualifying service of less than 33 years at the time of
retirement.

Further, it has also been clarified in para 3 of the OM dated 06.04.2016 that in case
the consolidated pension/family pension calculated as per para 4.1 of OM No. 38/37/08-

manner indicated in the OM dated 28.01.2013, the same (higher consolidated
pension/family pension) will continue to be treated as basic pension/family pension,

In view of the above it is clear enough that only those pension cases are to be
revised in which pension calculated as per order dated 06.04.2016 works out to be more
than that of para 4.1 of DP&PW OM dated 01.09.2008. However, it has been observed that
SSAs for no monetary change are also received from different departments in CPAQ. PAOs

are not required to send ‘no change’ cases to CPAO as the same results into wastage of time,
manpower and operational cost.

In view of above all Pr. CCAs/CCAs/CAs/AGs and Administrators of UTs are
requested to instruct their PAOs for not sending the revised authority covered under OM
dated 6 April, 2016 which do not involve any financial implications.

This issues with the approval of competent authority.

f

(Vijay Singh)
Sr. Accounts Officer (IT&Tech.)

//) i {'.‘, .,
\_, l/J]rJ ,“*————? (

To,

(i) All Pr.CCAs/ CCAs/CAs/AGs/Administrators of UTs
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CPAO/IT&Tech/Pre-2006 (PSUY/S (Vol-VI)/2016-17/) 0.5~ 9" August, 2016

Office Memorandum

Subject:-Restoration of 1/3™ commuted portion of pension in respect of Government
servants who had drawn lumpsum payment on absorption in Central Public
Sector Undertakings/Central Autonomous Bodies-Stepping up of notional
full pension w.e.f. 01.01.2006 for the purpose of Dearness Relief and
additional pension for old pensioners.

Taking into consideration DP&PW OM No. 38/37/08-P&PW (A) dated-06.04.2016,
instructions were issued for processing of cases of pre-2006 pensioners by delinking of
revised pension from qualifying service of 33 years vide this office OM No. CPAQ/IT&
Tech/ Revision (Pre-2006)/2016-17/11 dated-12t April, 2016 and subsequent OM No.
CPAOQ/IT &Tech/ Revision (Pre-2006)/2016-17/19 dated-27t ‘April, 2016 & OM No.
CPAQ/IT &Tech/ Revision (Pre-2006)/2016-17/8 Vol-V1/58 dated-13t June, 2016.

é
Now, DP&PW vide their OM No. 4/38/2008-P&PW (D) dated 04.08.2016 (copy
attached) has clarified that the notional full pension of absorbee pensioners would also be
revised in accordance with the instructions contained in aforesaid OM dated 06.04.2016
w.e.f. 01.01.2006 and dearness relief and additional pension for old pensioners would be
admissible on such notional revised full pension. There will however be no change in the

actual 1/3v restored pension determined in accordance with the OM dated-15.09.2008
read with OM dated-11.07.2013.

All Pr. CCAs/CCAs/ CAs/AGs and Administrators of UTs are requested to instruct
their PAOs for sending revisions for such cases as per above instructions. They are also

This issues with the approval of competent authority.

Encl:-As above . \//

- i
( 'Z;I}i;nghi/
Sr, Accounts Officer (IT &'Tech)

To,
1) All Pr. CCAsiCCAstAslAGs:’Administrators of UTs




Copy for information to:-

1.

Sr.PPS to CGA, O/o the CGA, 7t Floor, Lok Nayak Bhawan, Khan Market,
New Delhi - 110 003,

PPS to Addl. CGA (GPG), O/o the CGA, 7t Floor, Lok Nayak Bhawan, Khan
Market, New Delhi - 110 003.

Sr. AOs of all Authorisation Section in CPAQ

Sr. AO (Coordination), CPAO

bt A
Sr. Accounts Officgr (IT & Tech)

b




No.4!38!2008—P&Pw (D)
Governmant of India
Ministry of Personnel, Public Grievances & Pensions

3" Floor, Lok Nayak Bhawan
New Delhi-11 0003,
Dated the 4th August, 2018

OFFICE MEMORANDUM
——==AEMORANDUM

Subject-Restoration of 173" commuteq portion of
Govemrnent servants who had drawn lumpsum Payment o
absorption i Central Public Sector Undertakings/Centra!
Autonomoys Bodies -\?tepping Up of notionaj full Pension wef
1.01.2006 for the purpose of Dearness relief ang additional pension

rs

Orders for revision of 13" restored Pension of absorbees, who had
drawn lumpsyum payment on absorption, were issued ‘vide this Department
O.M. of even number dated 16.9.2008 ag amended/ modified vide OM No.
4f30f20‘10-P&PW{D} dated 11.07 2013 As per these memorandums, the

pension of the absorbees was notionally revised weft 1.1.2006 in
accordance with the instructions contained in thig Department o
No.SBJS?IOB-P&PW(A} dated 1,9.2008, The Payment of DR ang additional
pension to old pensioners js regulated on the basis of the notional fy)| pension.

3 Instructions were issued vide this Department's om No 38/37/08-
P&PW{A) dated 30.07.2015 for revision of Pension/ family pension cf a| pre-
2 pensioners/ family pensioners in accordance with this Department's Om
dated 28.01.2013  witn efiect from 1.01 2006 instead of 24 09.2012.

in
30.07.2015 we f 1.01.2006 instead of 24.09.2012 for Purpose of payment of
dearness reljef and additional pension for oig Pensioners vide this
Department's OM of even no. Dated 17.02.2016.
4 Instructions have now been issued vide this Department's OM No
38/37/08 P&PW(A) dated 6.04.2016 that the reviseq consolidated pension of




-2 -

pre-revised pay scale as per fitment table without pro-rata reduction of pension
even if they had qualifying service of less than 33 years at the time of
retirement. Accordingly, the notional full pension of absorbee pensioners
would also be revised in accordance with the instructions contained in
aforesaid OM dated 6.042016 wef. 1.01.2006 and dearness relief and
additional pension for old pensioners would be admissible on such notional
revised full pension. There will, however, be no change in the actual 13"
restored pension determined in accordance with the OM dated 15.09.2008
read with OM dated 11.07.2013. .

5. This issues with the concurrence of Ministry of Finance, Department of
Expenditure vide their 1.D. No. 1(5)/E.VI2012 dated 4.07.2016.
... ot

Director
#24624752

I\lol Ministriesfoppytmﬁrits of the Government of India

(As per mailing list)




GOVERNMENT OF INDIA
MINISTRY OF FINANgFrUHE
DEPARTMENT OF EXPEN
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHOMNES : 26174596, 261744506, 26174438

WIS BT
fae w==rerw, =g faawm
=g dera S wrataEa
Brae-n Weton e @

=1$ f@=sM-1100686

WA : 26174596, 26174456, 26174438

CPAQ/IT&Tech/Web Responsive/54/2016-17/| 2 0 29.08.2016

Office Memorandum

Subject: Monitoring/handling ofPensioners’ Grievances & uploading of quarterly lists of retiring employees by
Pr. CCAs/CCAs/CAs/ AGs/Administrators of UTs/Delhi Admin and respective PAOs through ‘Web Responsive
Pensioners Service’ of CPAO

1. Quick & satisfactory disposal of pensioners’ grievances has been on top priority of CPAQ. For this
purpose, a Grievance Cell is already functioning in CPAO and grievances received through different
modes are settled by it. So far, grievances not pertaining to CPAO directly but involving other agencies
for final disposal were being forwarded to the concerned agency i.e. Bank, PAO for necessary action
through email/letter. However, no tracking/monitoring of disposal of such grievances was available
either with the Ministries or with CPAO.

2. In order to fill this gap, CPAO has developed Grievance Redressal and Monitoring System in its
website www.cpao.nic.in under the ‘Web Responsive Pensioners Service’. Through this facility,
pensioners’ grievances can be transferred online on the login of the concerned PAO from the CPAO
website for early disposal and update thereon for pensioner’s information. For the grievances which
need to be resolved by concerned HOO/DDO; PAO has been given facility to mark such grievances to the
concerned DDOs for their response. Here, it may be noted that marking of grievances to the DDOs is
only for reporting/tracking purpose. After marking the grievances through system, PAO will require to
send the same to the concerned DDOs through available modes i.e. letters/emails as DDOs are not
connected through this system. Similarly, response from the DDOs taken through same modes will Le
updated by PAOs in the system through their login IDs. For the time bound disposal of grievances
(within 30 days from the date of receipt at CPAO), monitoring is required. Therefore, facility of
monitoring of disposal of grievances marked to PAOs has been provided in the CPAO website under the
existing CCAs logins along with Dashboards and meaningful MIS reports.

3. Itis further pertinent to mention that large numbers of grievances pertain to delay in start of pension
for which late submission of pension papers from HOO to PAO is mainly responsible. For monitoring the
timely submission of pension papers, facility to upload quarterly lists of the employees retiring in next
12/15 months has been provided to PAO in CPAO website to facilitate the implementation of Rule 56 of
CCS (Pension) Rules which provides “that every Head of Department shall have a list prepared every
three months each year, of all Government servant who are due to retire within the next twelve/ fifteen
months and a copy of each such list shall be supplied to the Accounts Officer concerned” . Under this
facility, Pay and Accounts Officers will upload such quarterly lists on CPAO website by using their existing
logins after collecting the same from concerned HOOs/DDOs. Facility to monitor timely uploading of
quarterly lists and submission of pension papers thereof by the HOOs/DDOs is also provided in the
logins of CCA along with Dashboard and required MiS reports.




. 4. In view of above, all the Pr. CCAs/CCAs/CAs/ AGs/Administrators of UTs/Delhi Admin are requested to
use this online monitoring facility on regular basis and keep track of the disposal of grievances to ensure
that all grievances received from CPAO are settled on priority and maximum within 30 days and status is
updated on CPAO website by their PAOs. The period wise pendency information is available on their
dashboards. It is also requested to ensure timely uploading of lists of retiring employees and submission
of pension papers arising out of such lists. You are also requested to instruct your PAOs to use these

online CPAO facilities as they are the nodal points for CPAO in respect of disposal of grievances and
uploading of quarterly lists.

5. For familiarization with this facility, step by step user guidance along with relevant screenshots (for
CCAs and PAOs) is attached.

6. In case of any difficulty in using this facility, Sh. Davinder Kumar, Technical Director, NIC, CPAO may be
contacted on 011-26715338/ email — kumar.davinder@nic.in

This issues with the approval of Competent Autharity.

c—--—'"-'h-
— ) -
Encl: As above J— bt L5
(Subhash Chandra)
Controller of Accounts
To,
1. All Pr. CCAs/CCAs/CAs/AGs and Administrators of UTs/Delhi Admin with the request to also instruct their

PAOs accordingly.

Copy for information to: -

1) Sr.PPSto CGA, O/o. the CGA, 7 Floor, Lok Nayak Bhawan, Khan Market, New Delhi —110 003.

2) PPSto Addl. CGA (GPG), O/o. the CGA, 7™ Floor, Lok Nayak Bhawan, Khan Market, New Delhi — 110 003.
3) PSto CC(P)

4) Sr.TD/TD, NIC, CPAO

5) PAtoDy.CA

6) Sr.AO (Coordination), CPAO




1. Open CPAO web site http:// CPAO.nic.in.
. Click on login.
3. Enter your existing login Id and Password.

Lisme Marme
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4. After login you will get following user menu.
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5. Onthe left side of user menu, you will see user name, last update, last login, login id &

Password validity.

6. Grievances :-By dlicking on this tab, following sub menu options will be available-

a. Total Grievances: It shows total No. of Grievances marked to the PAOs by CPAQ.

b. Total Disposed: It shows total No. of disposed of Grievances by CPAO. PAOs have only to
report the action taken on the grievances either by the PAQ itself or by the DDO. Final
disposal of grievances would be done by the CPAO.

. Total Pending: It shows total No. of Grievances pending with PAOs and DDOs.

d. Total Marked to DDO: In Most of the grievances, pertaining to a ministry/department,
action lies with the HOO/DDO.PAOs are required to mark these grievances to the
concerned DDO for necessary action through the system itself. This menu option shows
the total No. of Grievances marked to the DDOs. As DDOs are not connected through
this system, facility of marking the grievances to DDOs is for monitoring/reporting
purposes. All grievances marked to DDOs are required to be forwarded to the concerned
DDOs through letters/emails etc. by the PAOs. Similarly, PAOs have also to keep track of
the forwarded grievances and after getting the action taken report from the DDOs, they
have to update the status through this system under their logins.

7. On the top of the dashboard, following menu options are given:
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a. Retiree list uploaded by PAOs: It shows number of those PAOs who have uploaded the lists
of retiring employees out of the total numbers of PAOs of the ministry. Through this report,
CCA can monitor the progress of uploading of lists by PAOs.

b. Grievances Disposed:Pensioners grievances, received in CPAO, pertaining 1o
ministries/departments, are further forwarded online to the concerned PAOS for required
action and reporting back the status of settlement to CPAO.This option shows the total
number of disposed of grievances forwarded to PAOs.




8. Grievance Pending Report: By clicking on the menu “Total Grievances” given at left side panel,
PAO-DDO wise list of all pending grievances with their periodicity may be seen.
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Summary (PAO wise)

Here PAO wise-quarter wise numbers of retiring employees may be seen.

E'

FINANCE
Uhpats #ipe Batisee { momt

Dits Lot Waattad Tid) we P0-4ak- 5
Doiay bnaipuin | PRO Uplnasded But met bnosrves ta COAD
-
———
L g £ G Quuniter wise Bumbres of Retliee e T TN oy LOG w i O,
[T}
Wm0 Y el
Fiivmond b oatid (8
s | . | 5
- O - | !
< - + 4
- —
I - -
— e - — —_——— -y
SN -
—— e —
wer mames
= — e e e E—
-.. P——
P, R, Wt
- ] ed (R, |
Dy § 12 17 oF 13 ermnes [

VAL g M W BT, ek S W4y Ry

Summary (DDO wise)

Here PAO- DDO wise numbers of retirees on the basis of quarterly lists of retiring employees
uploaded by PAO may be seen.
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AL wise arterly numbers of retirees
By clicking on Bar Chart option, quarter —PAQO wise numbers of retiring employees can be seen
through bar charts. Different colored bar charts are given for every quarter. On the X Axis of bar

chart PAO code is given and on Y Axis numbers of retirees are shown.
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1. Open CPAO web site http:// CPAO.nic.in.
2. Click on login.
3. Enter your login Id and Password.
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4. After login you will get following user menu.
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5. On the left side of user menu, you will see user name, last update, last login, login id valid date,
and password validity date.

6. On The Right side of user menu, you will see following reports :

7. Grievances :-By clicking on this tab, following sub menu options will be available-

a. Total Grievances: It shows total No. of Grievances marked to the PAOs by CPAO.

b. Total Disposed: It shows total No. of disposed of Grievances by CPAO. PAOs have only to
report the action taken on the grievances either by the PAO itself or by the DDO. Final
disposal of grievances would be done by the CPAO.

¢. Total Pending: It shows total No. of Grievances pending with PAOs and DDOs.

Total Marked to DDO: In Most of the grievances, pertaining to a ministry/department,
action lies with the HOO/DDO.PAOs are required to mark these grievances to the concerned
DDO for necessary action through the system itself. This menu option shows the total No. of
Grievances marked to the DDOs. As DDOs are not connected through this system, facility of
marking the grievances to DDOs is for monitoring/reporting purposes. All grievances marked
to DDOs are required to be forwarded to the concerned DDOs through letters/emails etc. by
the PAOs. Similarly, PAOs have also to keep track of the forwarded grievances and after

getting the action taken report from the DDOs, they have to update the status through this
system under their logins

8. Details of Grievances Referred by CPAO to PAO and method of settling them
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Pending cases: It shows all Pending grievances referred by CPAO to PAOD.

grievances, click on Pencil mark which will open an Action Form as shown below. Put your
remarks pertaining to the grievance in the comments column. Click on the Radio
Button”Disposal By PAO” if action is required on your part and submit it. If action on the
grievance is required by the concerned DDO, click on Radio Button”Marked to DDO” and

To settle these




submit the form. As DDOs are not connected through this system, facility of marking the
grievances to DDOs is for monitoring/reporting purposes. All grievances marked to DDOs are
required to be forwarded to the concerned DDOs through letters/emails etc. by the PAOs.
Similarly, PAOs have also to keep track of the forwarded grievances and after getting the
action taken report from the DDOs, they have to update the status through this system
under their logins
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b. Disposed off / Replied back to CPAO: It shows list of Grievances disposed off / Replied back
to CPAO.
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¢. DDO Pending List: It shows the Grievances marked to DDOs by PAQ. In these grievances,
PAO is required to obtain response from the concerned DDOs and update the status to
CPAO by clicking on Pencil Button which will open the Action Form as mentioned above at
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8. Entry &PPO allocation for retiring employees:

" th :
Click on the 16™ menu option i.e. Entry &PPO allocation for officials due to retire within
12 to 15 months




9. After clicking, following screen will open:
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10. By clicking on menu” Already Allocated PPO Number List” you will find the list of retiring
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11. Clicking on menu”Un allocated PPO number” will open a new screen where details of retiring
employees can be filled and PPO number allocated.

Lasd Logie

| ogin i 1a valid 1l

Favvmard r sabid 1l

Grieanni ey

 Total Grirvanors

o e BB

o avealy bl aeg R T L3l Tum ddor srmd PO b B Ewiaat BP0 bl
, eems Pemsian TP Pension VRS Pertiion
Datw wl Betirwemmt L ]
bt G et P Yot D8
Batirwe Mg
mnalber * Wale  Fomile
Dwshgration *

Pan " m
Kadhaar mumiber

Email 10 =
[

© Hale2l




12. After entering the details of retiring employee and generation of PPO number, if any mistake is
identified, the allotted PPO number may be deleted. The list of deleted PPOs may be seen by
clicking on menu “Deleted PPO Number “as shown below.
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174590, 26174456, 26174438

Brge-n WMol s @
=¥ f@=-110066

@M 26174506, 26174456, 26174438

CPAO/IT &Tech/Web Responsive/54/2016-17/ / 2. 2 29.08.2016

Office Memorandum

Subject: Monitoring of Pensioners’ Grievances and uploading of quarterly lists of retiring
employees by Ministries/ Departments through “Web Responsive Pensioners Service’ of CPAO.

1. Quick & satisfactory disposal of pensioners’ grievances has been on top priority of CPAO. For
this purpose, a Grievance Cell is already functioning in CPAO and grievances received through
different modes are settled by it. So far, grievances not pertaining to CPAQ directly but involving
other agencies for final disposal were being forwarded to the concerned agency i.e. Banks & PAOs for
necessary action through email/letter.  However, no tracking/monitoring of disposal of such
grievances was available either with the Ministries or with CPAD.

2. In order to fill this gap, CPAO has developed Grievance Redressal and Monitoring System in its
website www.cpao.nic.in under the Web Responsive Pensioners Service. Through this facility,
pensioners’ grievances can be transferred online on the login of the concerned PAO from the CPAD
website for early disposal and update thereon for pensioner’s information. Here, it is not out of the
context to mention that most of the pensioners’ grievances arise out of the wrong fixation and late
finalization of pension by HOO/DDOQ and delay in start of pension for which late submission of
pension papers from HOO to PAO is mainly responsible. Such grievances need to be resolved by
concerned HOO/DDO; therefore, PAO has been given facility to mark these grievances to the
concerned DDOs for their response.

3. For the time bound disposal of grievances (all grievances need to be disposed of within 30
days from the date of receipt in CPAO), marked to DDOs and strengthen monitoring, login IDs &
Passwords have been created for Js (Admin) in the CPAO website along with Dashboards and
meaningful MIS reports. For monitoring the timely submission of pension papers, Rule 56 of CCS
(Pension) Rules provides that “every Head of Department shall have a list prepared every three
months each year, of all Government servant who are due to retire within the next twelve/ fifteen
months and a copy of every such list shall be supplied to the Accounts Officer concerned” .In this
regard, facility to upload quarterly lists of retiring employees has also been provided in CPAO
website.  Under this facility, HOOs/DDOs are required to prepare quarterly lists of retiring
government employees and furnish the same to concerned Pay and Accounts Officers who in turn
will upload it on CPAO website. Facility to monitor timely preparation/uploading of quarterly lists and




submission of pension papers thereof by the HOOs/DDOs is also provided in the logins of IS (Admin)
along with required MIS reports.

4. In view of above, Joint Secretaries (Admin)/Admin in charge of respective
ministries/departments are requested to use this online monitoring facility for timely disposal of
pensioners’ grievances and timely preparation/uploading of quarterly lists of retiring officials &
submission of pension papers.For familiarization with this facility, step by step user guidance with
relevant screenshots are attached along with login id & password.

5. In case of any difficulty in using this facility, Sh. Davinder Kumar, Technical Director, NIC, CPAO
may be contacted on Telephone No. 011-26715338 or through email — kumar.davinder@nic.in.

./ anas L‘EK

Sanjai Singh
Chief Controller (Pension)

Encl: As above.

To

Joint Secretaries (Admin)/Admin in charge of Ministries/Departments
Copy to:
Pr.CCAs/CCAs/CAs/AGs/ Administrators of UTs/Delhi Admin in continuation to OM No. CPAQ/IT&Tech/Web
RﬁmﬂM{S‘/Zﬂlﬁ-lﬁ 120 dated 29/8/2016 issued to them.

-th




For JS (Admin)

1. Open CPAO web site http:// CPAO.nic.in.
2. Click on login.
3. Enter your login Id and Password (attached with the letter).

Prsrmare

4. After login you will get following user meny options.
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5. On the left side of user menu, you will see user name, last update, last login, login id valid
date, password valid date.

6. Grievances:-

a. Total Grievances: It shows total No. of Grievances marked to PAOs by CPAO.

b. Total Disposed: It shows total No. of Disposed of grievances where response from the
concerned DDOs has been received.

¢. Total Pending: It shows total No. of Grievances Pending with DDOs where response is
awaited.

d. Total Marked to DDO: It shows total No. of Grievances marked to the DDOs by PAOs for

response.
Note: Here it may be noted that DDOs are not online connected with PAOs through
the system, therefore, marking of grievances to the DDOs by PAOs through this system
Is for keeping the record of forwarded grievances and enabling the management to
monitor the delays in settling the grievances by DDOs. Grievances, where intervention
of DDOs will be required, would be sent to concerned DDOs manually through
letters/emails by the PAOs and in turn DDOs will also give their response through
letters/emails to the PAOs for updating the status on this system and for further
monitoring.

7. Grievances Pending Report
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shows the period wise pendency of grievances. Through this report, grievances pending

with DDOs may be monitered with the periodicity of pendency.
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8. Summary (DDO wise)
Here PAO- DDO wise number of retirees is provided on the basis of quarterly lists of
retiring employees uploaded by PAO. Where 0(zero) information is provided, it may
indicate either there are no retiring officials or DDO has not provided the list to PAQ.
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By clicking on Bar Chart option, quarter wise —~DDO wise (for a particular PAD) numbers of retiring
employees can be seen through bar charts. Different colored bar charts are given for every quarter,
On the X Axis of bar chart PAD code is given and on Y Axis numbers of retirees are shown.
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T \XEHIR GOVERNMENT OF INDIA
; MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFIC
TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 268174438

=¥ f@wsi-110086

YA : 26174s08, 26174456, 26174438

CPAO/IT& Tech/Clarification (DAs/DAOsY/13 (VII1)/2016-17/ \2g 07.09.2016

Office Memorandum

Subject:- Authorisation of pensionary benefits of Divisional Accountants/ Divisional
Accountants Officers.

Attention is invited to Ministry of F inance, Department of Expenditure UO No. A-32022/
6/85-EG dated-05.10.1992 (copy enclosed) circulated vide O/o the CAG of India letter No.
1993-NI/1-90(1I) dated-12.11.1992 (copy enclosed) which is self explanatory. It was reiterated to
all AGs vide O/o the CAG letter No. 968-AC/1/SP-I/133-94 dated-06.12.1994 (copy enclosed)
that the procedure contained in the above circular may be followed strictly so as to avoid undue
hardship to the retiring /retired Divisional Accountants / Divisional Accountants Officers.

Further, the attention is invited to para 3 of the letter dated-06.12.1994 of the CAG
wherein it has also been clarified that the pensionary liabilities in respect of all Divisional
Accountants whether paid by PAO (Audit) or otherwise will be paid by the State Government in
the same manner as required at present provided that in such cases where the State Governments
have taken over the work of authorisation of pension, the said authorisation for such employees
who have not been confirmed as regular Divisional Accountants but confirmed in their

respective employment under the State Government will continue to be covered by the State
Government Rules.

In brief the pay scales of Divisional Accountants/Divisional Accountants Officers
confirmed in their Cadres, follow the Central Government pattern and they are governed by FRs
& SRs as well as by CCS (Pension) Rules, 1972, However, the incidence of their Pay &

Allowances as well as pension is entircly borne by the respective State Governments and met out
of their Consolidated Fund.

Instances have come to notice where, inspite of clear instructions issued by O/o the CAG,
most of the AGs have not followed the prescribed procedure. Therefore, all Pr.
CCAs/CCAS/CAS/AGs and Administrators of UTs are requested to instruct their PAOs to strictly
follow the prescribed procedure to avoid undue hardship to the retiring/retired DAs/DAO:s.

It is also requested to provide a list of such DAs/DAOs who have retired since January,
1990 to 1ll date and whose pension cases have been routed through CPAO for arranging
payment of their pensionary benefits and being debited to Pension Grant of Central Government

managed by Central Pension Accounting Office so that necessary claims may be raised against
them for reimbursement.

This issues with the approval of CC(P).

Encl:-As above \/L/ G
(‘;fi%ﬁys gh)
& Tech)

J\-._-

Sr. Accounts Officer
To,

1) All Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs
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. hocountants General (A&E)
7 {as p=r list attached).

Subject: Authorisation of Pensicnary benefits

te Divisional
Accountants/Divisional Accounts Officer.

It has been brought to notice that in many offices l

1 \ v pensionary benefits to Divisional Accountants/Divisicnal Accounts

‘;}f‘c‘ I i Officers are not being regulated in time as a result of certain
— doubts raised in respect Of the proceduce, wnder whicii these |
authorisxtions—ere—to—bo~ made. 1In this comnection, attention [ -
is invited to Ministry of Finance(Expenditure) LO No.A-33022/6/ |

85-EG dated 5.10.92 (copy circulated vide this office letter
V / __Two.IQBB—NI;’I—QG(H) dated 12.11.92) which 1s self-explanatory.

- -
*7\’?5/ /2. The matter has been examined and it is reiterated that
’// the procedure contained in the above circular may be followed
strictly so as to avoid undue hardship to the retiring/retired
DAs and DROs. < —

3 1t is, however, /zclanfied that the pensionary \
liabilities in respect of the all Divisienal Accountants whether

paid by PAO(Audit) or otherwise will “be paid by the State 1

Governnent in the same manner as Tequired at prosent‘providcd !
t in such cases where the State Governments nave taken over
‘.’//“1/ the work Of authorisation of pension, the said authorisation
- for such employees who have not been confirmed as xegular

'\\\\_/ Divisional ACcountants but confirmed in their respective amploy- \

ment under the State ¥ T will continue Lo be cnvc-rc_gl
by the State Government ruleizk. _—
KL i ‘fnu_cs faithfully,
4L g
0_. Q\\_,‘ PR s f‘f‘_ =
Cfﬁ v (Samir Gupta)
W

virector General (AERC)
g

AT No. 96Q /ac.I/SP-1/133-94 .
Copy forwerded for information and necessary action to:-
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1 &m directed £o enclcsed a cony of the Govt.
of India, :linistry of ¥:nance Denartment of Eymenditure}
Ney; Delhi U.0. Ho. A 32022/ /85-G dated 3.10.%2 on the
subject cited alkove, for informati n end necessary

action.
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES . 20774596, 26174450, 26174438

1 ¢ 26174596, 26174456, 26174438

CPAO/IT&Tech/Web Responsive/54/2016-17/ | ag 09.09.2016

Office Memorandum

Subject: Monitoring of timely submission of pension papers to PAO/CPAO by the HOO/DDO through
‘Web Responsive Pensioners'Service’ of CPAO.

1. Kind attention of FAs is invited to minutes of FA’s Conference held on 3™ June, 2016 under the
chairmanship of Finance Secretary. In Para-5, it is minuted that “In this regard Finance Secretary
mentioned about the delays in finalising pension matters and asked FAs to keep track of progress of
cases of employees retiring within o year”. Further, the action point at Para-12(i) reads as “A list of
employees retiring within one year should be prepared by 15.06.2016 and their formalities should be
completed so that complaints from pensioners are reduced to the minimum. Administration division of
each Ministry/department should be sensitized in this regard”.

2. The quick disposal of grievances of pensioners has been on top priority of CPAO. For this purpose, a
Grievance Cell is functioning in CPAO and grievances received through different modes are settled by it.
Subject wise categorization of grievances reveals that most of the grievances arise due to delay in start
of pension in fresh pension cases. The reason for this delay is mainly because of late receipt of Pension
Payment Orders (PPO) of the pensioners by CPAO. The PPO of a retiring government employee must be
received in CPAO by the last day of the preceding month of retirement, however, as per report
generated by CPAQ, only 1.7 per cent PPOs had been received in time in CPAQ during the financial year
2015-16.This is because of late submission of pension papers by the concerned HOOs/DDOs to their Pay
and Accounts Officers(PAOs).Rule 56 of CCs(Pension) Rules provides that “every Head of Department
shall have a list prepared every three months each year, of all Government servants who are due to
retire within the next twelve/ fifteen months and a copy of each such list shall be supplied to the
Accounts Officer concerned”. The objective of preparation of this list is to monitor the timely submission
of pension papers by the HOOs to PAQs. However, in majority of cases, provisions of Rule -56 have not
been followed and in the manual system, monitoring of the timely preparation of such lists is difficult for
the ministries/departments.

3. To fill this gap, facility to upload quarterly lists of retiring government servants and monitoring
thereof by the higher authorities has been developed in the CPAO website WWWw.cpao.nic.in under the
Web Responsive Pensioners’ Service. HOOs/DDOs are required to prepare quarterly lists of retiring

upload the list on CPAO website. For monitoring of this work, login IDs & Passwords have been created
for CCas, IS (Admin) and Financial Advisors in the CPAO website along with Dashboards and meaningful
MIS reports through which timely preparation/uploading of quarterly lists and submission of pension
papers thereof by the HOOs/DDOs can be monitored. This facility to FAs is provided to facilitate the
decision taken in the FA’s conference held on 3" June, 2016 under the chairmanship of Finance
Secretary to keep track of progress of cases of employees retiring within a year.




"4, In view of above, FAs are requested to use this online monitoring facility on timely
preparation/uploading of quarterly lists and submission of pension papers and kindly intervene in case
of delays in this regard by DDOs/HODs by taking up matter with concerned HOD/JS (Admin) so that
delay in finalization of pension cases and resultant pensioners’ grievances may be avoided. The online
monitoring facility is also provided to JS (Admin) of ministries/departments as well as to CCAs.

5. For familiarization with this facility, login id & password and step by step user guidance along with
relevant screenshots are attached.

6. In case of any difficulty in using this facility, Sh. Davinder Kumar, Technical Director, NIC, CPAO may be
contacted on Telephone No. 011-26715338 or through email - kumar.davinder@nic.in

This issues with the approval of Finance Secretary.

.ftrfu'. L 7-52
Sanjai Singh
Chief Controller (Pension)

Encl: As above.

To
All FAs of Ministries/Departments

Copy to:
Pr.CCAs/CCAs/CAs/AGs/ Administrators of UTs/Delhi Admin in continuation to OM No. CPAO/IT&Tech/Web

Responsive/54/2016-17/120 dated 29/8/2016 issued to them,




(For FAs)

User guidance on monitoring of uploading of quarterly lists of retiring government

11 Io . - LA 2UL SSion O

1. Open CPAD web site http:// CPAO.nic.in.

2. Click on login.
3. Enteryour login Id and Password (attached with the letter).
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By clicking on Bar Chart option, quarter wise -P wise numbers of r1 employees uploaded can be
seen through bar charts. Different colored bar charts are given for every quarter. On the X Axis of bar chart
PAO code is given and on Y Axis numbers of retirees are shown.
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6. Summary (PAO wise)

By clicking on this option, PAD wise quarterly numbers of retiring employees uploaded may be seen.
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Z. Summary (DDO wise)

By clicking on this option, PAQ- DDO wise quarterly numbers of retirees uploaded may be seen. Where
0(zero) information is provided, it may indicate either there are no retiring officials or DDO has not provided
the list to PAQ.
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8. Month Wise Retiree Count

By clicking on this menu option, list of PAO-DDO wise retiring employees will be opened.Through fourth column of
this report(under the heading-NOT RECEIVED IN CPAO), delay in the cases which have become due but not received
in CPAO may be monitored.For example,PPO of the government employee retiring in the month of August must

reach in CPAO by 31" July.

Month Wise Retiree Count for (2016-2017)

0159 4-PAKE xpeadiuey | New Delbs 200792 -New Deltu SDIE-RLY 1 2
0179954 PANExpeadsture) New Dell 211955 New Deilu D16 LY 5 @
019954 PAE xpeadsture s New Delhs 21292 5-New Deils 2016-AUGRUST
0175 54-PACHE vpeudstune) Neww Dulbs 212955 New Delln I016-OCTOBER i 1
0179844 PAOE xpendonuer) New Dalk: 215025 N Dl 2018-DECEMBER
015693 PAOEnpeaditure) Neww Daltan 220955 e Dl 200 T JANUARY 1 1
D148%4 PANEapeadituse) New Della 215955 New Duiby 2017-FEBRUARY 1 1
omtora 1 £ u :
O1800 1 BAD (COA New Dell 216002 Sew Dell 2016-ALGLUST i P
01600 1-PAO (CGA) New Deibs 216002 New Della 1016-SEPTEMBER 2
01400 1-PAD (€ GAL New Delb 216002 New Delhs 2016-NOVEMBER ' 1
G14001-PAD (CGA] New Deths 216062 New Daths 2018 DECEMBER 2 2
01#100-PAOANSTITUTE OF GOVT A € & FDNANDELH 118101 ROLEATA 2016-DECEMBER i 1
018100.TOTAL 1 !




The Pension Payment Order of retiring employees should reach CPAQ b
fetirement.By clicking on this report, PAO-DDO wise status on the del

seen with the periodicity of delay.

Delay Analysis (PPO Uploaded But not Received In CPAO)
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) DEPARTMENT OF EXPENDITURE
@=lu T dw wrafea CENTRAL PENSION ACCOUNTING OFFICE
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TRIKOOT-II, BHIKAJI CAMA PLACE,
fasn- - . NEW DELHI-1100686
o 2::;‘4”, ”1::2::‘;‘" 74438 : PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/74 CPC/2016-17/| Y4 S ~ 04.10.2016

Office Memorandum

Subject: Revision of post-2016 pension cases - regarding.

After government decision on the implementation of 7t CPC recommendations vide DP&PW
OM dated 04.08.2016, the pension cases of those government servants who retired/died after
01.01.2016 and whose pension was finalized under 6% CPC. These pension cases need to be revised
under 7* CPC recommendations after doing the pay fixation under 7t CPC. Since initially these cases
were processed using pension module of COMPACT, relevant data for revising the same under 7t CPC
is available in COMPACT. Therefore, these cases may be processed in the COMPACT and do not

require to be processed through e-Revision Utility. Necessary modifications have already been made
in the COMPACT for revision of such cases under 7t CPC.

All the pension processing PAOs may be instructed to revise above mentioned pension cases of
post-2016 retirees using COMPACT and take the printout of revised authorities and send to CPAD
under their signatures and to calculate the differential amount of gratuity and commutation and
convey the same to CPAO for payment by the Banks in the above mentioned revised authorities.

Sw”'—_—'
——"""_'-.-
(Subhash Chandra)

Controller of Accounts
To,

I.  All Pr.CCAs/CCAs/CAs (independent Charge)/AGs and Administrators of UTs.
2. All the pension processing PAOs (through SI. No.1)




WA IR GOVERNMENT OF INDIA
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PN Gu AW wrataa CENTRAL PENSION ACCOUNTING OFFICE
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W - 26174596, 26174456, 26174438

PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Revision J7th CPC/19.Vol-v/2015 -164/4,9 10t October, 2016

Office Memorandum

Subject: Implementation of Government’s decisions on the recommendations of the
7% Pay Commission-Revision of Pension of pre-2016 pensioners/family
pensioners ete.

2. Further, para 9 of the aforesaid OM states that "All Pension Disbursing Authorities
including Public Sector Banks handling disbursement of pension to the Central Government

concerned Accounts Officers/Head of Office etc”. CPAO has also clarified vide point No.9 of
its clarification issued to the banks at Annexure-I1 of its communication number CPAO/IT&
Tech/ Revision (7* CPC)/19 Vol-111/2016-17/124 dated-30.08.2016

This issues with the approval of Chief Controller (Pensions).

\ P .‘
[\}ﬁy in ]L

Sr. Accounts Officer (IT Tech)

To,

1. Heads of CPPCs of all Banks
2. Heads of Government Business Division of all Banks
3. All Accountants General /Designated Authorities of the States.
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CPAO/Tech/Jeevan Pramaan/(3) Vol-l!jZOlS-Iﬁ//_)"é 20.10.2016

Office Memorandum

Subject:- Indication of Aadhaar number in Pension papers of all employees-regarding.

Attention is invited to CPAO OM No. CPAO/Tech/Jeevan Pramaan/2015-16/1770
dated 07.03.2016 and D.O. letter dated 30.07.2015 from CGA to all Secretaries (Civil
Ministries) followed by OM No. CPAO/Tech/Jeevan Pramaan/2016-17/07 dated-
07.04.2016 regarding incorporation of Aadhaar number in the fresh PPOs.

2. In terms of Section 7 of the Aadhaar (Targeted Delivery of Financial and other
Subsidies, Benefit and Services) Act, 2016 “The Central Government or, as the case may be,
the State Government may, for the purpose of establishing identity of an individual as a
condition for receipt of a subsidy, benefit or service for which the expenditure is incurred
from, or the receipt therefrom forms part of, the Consolidated Fund of India, require that
such individual undergo authentication, or furnish proof of possession of Aadhaar number
or in the case of an individual to whom no Aadhaar number has been assigned, such
individual makes an application for enrolment: Provided that if an Aadhaar number is not
assigned to an individual, the individual shall be offered alternate and viable means of
identification for delivery of the subsidy, benefit or service”. Further, DP&PW has intimated
vide OM No. 1/20/2016-P&PW (E) dated-08.08.2016 (copy enclosed) that it has issued a
revised format for the application for pension by retiring employees (Form-5) in which
Aadhaar number is to be indicated, if available. DP&PW has also requested Secretaries of
the Ministries/ Departments to ensure that only the latest revised Form-5 & 7 complete in

all respects including Aadhaar number, where available, are forwarded along with pension
papers to the PAO.

3. In view of above, all Pr. CCAs/CCAs/CAs/AGs/ Administrators of UTs are again
requested to issue instructions to PAOs to invariably watch the mention of Aadhaar
Number in Pension paper received from Heads of Offices. Further it is also requested to
take up the matter with |S (Admin) and Heads of Department/ Heads of Offices of
respective Ministries/ Departments to ensure for providing Aadhaar number in pension

papers in all cases being submitted to concerned PAOs to enable them to incorporate the
same in PPO booklets.

Encl:-As above — LU~
AT
(Subhash Chandra)
Controller of Accounts
Phone No. 26174809

To
All Pr, CCAs/CCAs/CAs (Ministries/Departments) /Administrator of UTs/AGs.




No.1/20/2016-P&PW(E)

Government of Incia

Ministry of Personne!, Public Grievances & Pensions
Department of Pension & Pensioners' Welfare

4rd Floor, Lok Nayak Bhavan.
Khan Market, New Delh!
Dated: £ August, 2016

OFFIC MEMORANDUN

Subject:  Indication of Aadhaar numbers in the pension papers of all refiring
employees —reg. j

The Department of Pension anc Pensioners’ Weliare has issued @ revised
sormat for the application for pension by retiing employees (Form 5) in which Aadhaar

number is to be indicated, if avallable (Copy enclosed)..

2 From the weekly report submitted by CPAD, it is seen that only 37% PPOs
._-.-—'-_"-—_—

carry Aadhaar number. The UIDAI reporis"aimost 100% coverags for the 1B+ age

group, it is, therefore, unlikely thet retiring employees do net have Azadhaar numbers.
____,_...---"'"'--__

3 ft is requesied that necessary'r instructions be issued 1o the Pay and Accounts
~ Offices s6 that Addhaar numbers gre captured infne PPO, if available.

4 This issues with the approval of Secrelary(Pension).

t‘&.ﬁ_.n-#
s ( Vandana Sharma )
Joint Secretary 10 the Government of India

24625540

Office of Controller General of Accounts, 7 Floor, Lok Nayak Bhavan, New Defhi '
Copyto: Secreta ries of all Ministries/Depariments. It may be ensured that only the tatest
revised Form 5 8 7. complete in all respects — including Aadhaar number where
avallable, be forwarded along with pension papers 1o the PAC.




FORM 5
[See rules 59 (1) (¢) & 61(1)] . _
[Also see rules 5 (2), 12, 13 (3), 14 (1) and 15 (3) of Central Civil Services (Commutation of Pension) Rules,
1981]

Particulars to be obtained by the Head of Office from the retiring Government servant six months before
the date of his retirement

1. Name

2. (a) Permanent Account Number for Income Tax (PAN)
(b) Aadhaar No., if available

3. Specify a few marks of identification, not less than two, if possible
()
(i)

4, Height
5. Address after retirement/permanent address for future correspondence:

6. Bank Account No. to which pension is to be credited:
(Joint account, either or survivor, with the spouse)
(In case the Head of Office is satisfied that it is not possible for the retiring Government servant to
open a joint account for reasons beyond his/her control, this requirement may be relaxed).

7. Name of the Branch of Bank through which pension is to be drawn
(a) BSR code of the branch
(b) IFSC code of the branch

8. Indicate whether family pension is also admissible from any other source - Military or State

Government and/ora  Public Sector Undertaking/Autonomous body/Local Fund under the Central
or a State Government -

9. I desire to commute ..., % (up to 40%) of my superannuation pension in accordance with the
provisions of the Central Civil Services (Commutation of Pension) Rules, 1981.

I'am aware that future good conduct of the pensioner/family pensioner shall be an implied
condition for every grant of pension/family pension and its continuance.

Enclosures as per check-list are enclosed. Signature:
Designation:

Place : Ministry/Department/Office:

Mobile No.:

Date ; Email ID:

Note 1: Commutation of pension is optional. ltem 9 may be struck off'if the retiring Government scrvant
docs not desire to commute a percentage of pension,

Note 2: A separate application for commutation of superannuation pension in Form 1-A of Central Civil
Services (Commutation of Pension) Rules, 1981 is required to be submitted in case the retiring
Government servant desires to apply for Commutation of Pension after submission of this form but
three months before retirement.

Note 3: It s in the interest of the Government servant to provide E-mail ID and Mobile number, which
facilitates future correspondence.




Check List of Documents to be submitted along with Form 5

S.No.

Description of documents to be enclosed

Whether
enclosed

. (a)
(b)

Two specimen signatures (to be furnished in a separate sheet)

Additional information (Only in case of an illiterate or disabled
Government servant.):-

Two slips each bearing the left hand thumb and finger impressions duly
atlested may be furnished by a person who is not literate and cannot sign
his name. If such a Government servant on account of physical disability
is unable to give left hand thumb and finger impressions he may give
thumb and finger impressions of the right hand. Where a Government
servant has lost both the hands, he may give his toe impressions.
Impressions should be duly attested by a Gazetted Government servant.

Three copies of passport size joint photograph with wife or husband.
Where it is not possible for a Government servant to submit a photograph
with his wife or her husband, he or she may submit separate photographs.
The photographs shall be attested by the Head of Office.

Three copies of passport size photograph of disabled
child/siblings/dependent parents, if applicable. (To be attested by the
Head of Office)

Details of the family in Form 3.

Undertaking in Form 26, for those who served in Security-related or
Intelligence Organisations referred to in rule 8 of the CCS (Pension)
Rules, 1972

Written statement for counting of period of service under rule 59(1) (a),
if any

Undertaking for refunding any excess payment made by the pension
disbursing Bank

Nomination for gratuity, CGEGIS and GPF in Common Nomination
Form

Nomination for arrears of pension and commuted value of pension (if
applied for commutation of pension) in Common Nomination Form

Form for submitting details under Anubhav (optional)
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CPAO/IT&Tech/Clarification/Part-11/13(Vol-1V)/2016-17/ |S3 21t October, 2016

Office Memorandum

Subject:- Payment of Commuted Value of Pension- issuance of separate Authority for
Commuted Value of Pension (CVP) and revision of pension regarding.

Attention is invited to para 7.8.2 of Civil Accounts Manual which provides that when
“Government servants retiring on superannuation desires authorisation for payment of the
commuted value of the pension at the time of the issue of the pension payment order. He
will in such cases apply for commutation along with the pension papers at léast three
months before the date of retirement. The Accounts Officer in such cases will calculate and
authorise the Head of the office to draw the amount of the commuted value of pension by
submission of a bill to him. When the bill is received, the Accounts Officer will issue a
cheque or draft superscribed "Not payable before the ------ (date)" or make online RTGS
payment, indicating the date following the date of retirement: of the pensioner. The
Accounts Officer shall also indicate in the PPO that the commuted value of pension has
been authorized separately for payment through the Drawing and Disbursing Officer and
that the monthly pension has correspondingly been reduced from pension. However, the

gross pension and the amount commuted shall also continue to be exhibited in the PPO”".

Further para 7.8.3 provides that “Where the pensioner has been drawing pension
through the Bank and has not been paid commuted value of the pension by the Head of the
Office on the authorisation issued by the Accounts Officer, the payment in such case will be
made by the bank. This will be done on receipt of authorization from the Pay and Accounts
Officer of the Ministry/Department or the Accounts Officer of the Union Territory
Government/ Administration, through a separate authority letter, as shown in
Annexure ‘I'. The payment Authority will be communicated to the concerned paying
branch through Central Pension Accounting Office, in accordance with the procedure
indicated in the Scheme for Payment of Pensions to Central Government Civil Pensioners
by authorized Banks”.

Accordingly, for processing the payment of revised pension and first time

Commuted Value of Pension (CVP) separate facilities are made in the PARAS software of
CPAO.




It has been observed that in many cases the above instructions of Civil Accounts
Manual are not followed and PAOs are issuing a consolidated Special Seal Authority for
payment of revised pension and first time CVP for arranging the payment through
authorized bank. Consequently, CPAO has to return the SSA to concerned PAO for issuing
separate authorities for revised pension and commuted value of pension and unnecessary

delay’s occur.

In view of above, all Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs are requested
to issue necessary instructions 10 their Pay & Accounts Officers to issue separate Special
Seal Authorities for first time CVP and revision of pension respectively. However, where
first time CVP payment has already been made to the pensioner, for differential amount of

CVP and revision of pension, a single SSA may continue to be issued as hitherto.

— "'—""'j
(Subhash Chandra')
Controller of Accounts
Phone N0.26174809
To,

All Pr. CCAs/CCAs/CAs/ AGs/Administrators of UTs




ANNEXURE I’
PARA 7.8.3

Office of the Pay and Accounts Officer
Deptt./Ministry,

Regd. AD (if sent by post).
To

The Pay and Accounts Officer,
Central Pension Accounting Office
Gowt. of India, Ministry of Finance
Trikoot -ll, Bhikaji Cama Place
R.K. Puram, New Delhi -110066.

(Authority for Commutation)

Subject: Commutation of pension of Shri/Smt./Kum...

e R T R—————
Sir,
| request you to make arrangement for payment of commuted value of pension amounting to
Rs............ (Rupees..... .. ... ...} in respect of PPO mentioned above by

carryi-ng out the modifications in.Ele'hél-\;rés-'of-PPOs as detailed below:-

1. (A) Basic Pensions Rs.. ...

il AT
(B) Pension Commuted Rs...... . S e e S
(Rupees................... ... ERTRT RSP 1| )

Reduced pension payable after
CommutationRs............___ e R R
(Rupees .. ... ............. sesnanmesnne vesarevess ONIY)

2. Details of Disbursing Bank:

() NameofBank... ... ... .

(i) Branch, location and Code No (ifkmown) ..........ooe.o..
(i) AccountNo. ... ... ...

V) DBl T e

(v) State........................

3. " Already drawing pension from the Bank indicated at 2 above/pension being authorised
simultaneously.

Note:

. Reduced monthly pension after commutation will take effect from the date commuted value is
credited into the pensioner's Account by the Bank.
Il.  Pension/provisional pension, if paid, may be adjusted suitably.
Il Dearness Relief to be allowed as admissible from time to time.
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HIRE YR GOVERNMENT OF INDIA
faa w=erg, sy Ay MINISTRY OF FINANCE
g & oo i DEPARTMENT OF EXPENDITURE
WA S CENTRAL PENSION ACCOUNTING OFFICE
FraE-a Nl e @Y TRIKOOT-1l, BHIKAJI CAMA PLACE,
=4 fe=N-110066

NEW DELHI-110066
W : 26174596, 26174456, 26174438

PHONES : 26174596, 261744586, 26174438

CPAO/IT&Tech/Amend. Sch. Book/9.Vol-VII2016-17/ (5 $ 7" November, 2016

Office Memorandum
Subject:-Removal of state-wise jurisdiction of Banks for disbursement of Central
Government (Civil) Pensioners: Clarification regarding.

In pursuance of Accounting and Operating Procedure for Central Pension Processing
Centre of Authorised Banks for Pension Disbursement to Central Government (Civil)
pensioners issued by CPAO vide F.No. CPAO/Tech/CPPC/Guidelines/201 1-12/29 in
February, 2012, all banks were allowed to establish a Central Pension Processing Centre
(CPPC) for disbursement of Central Civil Pension through any of their CBS enabled branch.

2. As clarifications in this regard are still sought by banks etc, it is reiterated that any
retiring employee/pensioner can open a Pension Account with any CBS enabled branch of
any of the authorized banks without any state jurisdiction. A list of Authorised Banks is
attached (Annexure).

&«
This issues with the approval of 0/o Controller General of Accounts.

Encl:-As above \J,C;)
(vijap) gyt
{/  Sr.Accounts Officer (IT & Tech)
(C. Ph. No.011-26166758
To,

1. All Pr. CCAs/CCAs/CAs (Ministries/Departments)/Administrator of UTs/AGs.

2. Heads of CPPCs & Heads of Government Business Division of all Banke

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

2. PPS to Addl. CGA (GPG), Mahalekha Niyantrak Bhawan, E-Block, General Pool

Office (GPO) Complex, INA, New Delhi.

PS to CC (P), CPAO, New Delhi

PA to CA, CPAO, New Delhi

PA to Dy. CA, CPAO, New Delhi

Sr. AO(Coordination), CPAQO, New Delhi

Sr. AO(TAW), CPAO, New Delhi

Sr. AOs(Authorisation Sections), CPAO, New Delhi

ENonEW

T aw Dl ¢
t St. Accounts OffiEer (IT & Tech)
C

LS




Annexure

List of Authorised Bank

S.No Name of Bank
1 Allahabad Bank
2 Andhra Bank
3 Axis Bank
4 Bank of Baroda
5 Bank of India
6 Bank of Maharashtra
7 Canara Bank
8 Central Bank of India
9 Corporation Bank
10 Dena Bank
11 HDFC Bank
12 ICICI Bank
13 1DBI Bank
14 Indian Bank
15 Indian Overseas Bank
16 Oriental Bank of Commerce
17 Punjab National Bank
18 Punjab & Sind Bank
19 State Bank of Bikaner & Jaipur
20 State Bank of Hyderabad
21 State Bank of India
22 State Bank of Mysore
23 State Bank of Patiala
24 State Bank of Travancore
Z5 Syndicate Bank
26 Union Bank of India
27 United Bank of India
28 United Commercial Bank
29 Vijaya Bank
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CPAO/IT& Tech/Revision/7% CPC /19/2016-17/ |7 ( Dated: 23.11.2016

To,

Sh. Ranjit Singh

Asstl. Comptroller & Auditor General (N)

0/o the Comptroller & Auditor General of India
g, Deen Dayal Upadhyay Marg

New Delthi-110124

Subject;- Authorisation of pensionary benefits to Divisional Accountants / Divisional
Accounts Officers in Indian Audit & Accounts Department. )

Sir,

1 am to invite a reference to your office Jetter No. 109-Staff Entt.-11/38-2015 dated-
26.10.2016 on the above mentioned subject and to state that CPAO OM dated 7%
September,2016 clearly mentions the Ministry of Finance, Department of Expenditure UQ
reference No. A-32022/6/85-EG dated-05.11.1992 under which the arrangements for

payment of pension for Divisional Accountants / Divisional Accounts Officers are to be
made.

2. Therefore, It is suggested to take up the matter with Ministry of Finance for the pohcy
decision of shifting the liability from States to Centre in this case. In the meantime, it is
requested to instruct to all your PPO issuing authorities to forward only those pension
cases to CPAO where pension liahilides have to be borne by the central government.

Further, all the AGs/Designated Authorities may be instructed to provide the details of




.

\.. - . e .‘4 —
/ ppOsissued during the period from 01.01.1990 onwards to CPAO in the attached format so

that reimbursement may be claimed from the respective state governments.

F ' This issues with the approval of competent authority.

a2

(Subhash Chandra)
Controller of Accounts

O Ph No.011-26174809
- G

Encl.t As above.
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CPAO/IT & Tech/Revision Pre-2006/8 (Vol-1V)/2015 (Part file) / 191 14.12.2016

Office Memorandum

Subject: - Disposal of pending pre-2006 pension revision cases.

In compliance of decision taken in the meeting held on 11t November under the
Chairmanship of Controller General of Accounts, the revised list of Pre-2006 pending
pension cases(including pre-90) has been prepared and provided under PAOQ'’s login on
CPAO’s website and the same can be downloaded for further processing.

All CCAs/CAs are requested to instruct their PAOs to review the pendency of Pre-
2006 pension cases appearing in the revised list and check the availability of records and
make all efforts to get the records. In case records are not available even after this exercise,
PPO wise certificate of non-availability of records (duly approved by concerned CCA/CA)
may be furnished to CPAO by 10t January, 2017 to enable it to take further necessary
action. However, if any such pensioner represents for revision of his/her pension in future,

the pension case will be processed by the concerned Ministry/Department on the basis of

itk b
(Subhash Chandra)

Controller of Accounts
Phone No. 26174809

records provided by him/her subject to verification.

To
Pr.CCAs/CCAs/CAs (Independent Charge)

Copy for information to:-
1. Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.
2. PPS to Addl. CGA (GPG), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.
3. PSto CC (P), CPAO, New Delhi
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CPAO/IT&Tech/Revision (7" CPC)/19.Vol-I1/2016-17/2.5 4 27.02. 2017
Office Memorandum
Subject: - Pilot run of e-Revision Utility of CPAO for 7" CPC Revision of Pension.

For the 7th CPC Pension Revisions, CPAO has developed on line — e-revision utility with
the facility of sending digitally signed revision authority under the digital signatures of PAOs to
CPAQ. Pilot run of this utility was started in 11 PAOs of the six Ministries/Departments vide this
office O.M. No. CPAOIST&TechIRevision/?“‘ CPC/2016-17/Vol-111/207, dated 23-12-2016 (copy
enclosed).Now it has been decided to extend this pilot run to 35 more PAOs mentioned in the
attached list. These PAOs are first required to register their digital signatures in PFMS (if not
already registered) in order to process and send the revised authority to CPAO. e- Revision
utility may be accessed on CPAO'S website at htip://164,100.78.149/erevision.Step by Step
process flow for processing of revision cases in the new utility may be downloaded from CPAO
website at http://cpao.nic.in/pdf/Steps-e-revision-six-to-seven. pdf .

In view of the above, all concerned Pr. CCAs/CCAs/CAs are requested to instruct their
PAOs selected for pilot run to use new utility of CPAO for revision of Post-2016 pension cases
immediately and extend full support to make the trial /pilot successful. In case of any difficulty
in use of this utility Sh. Davinder Kumar, Technical Director, NIC, CPAO may be contacted on
Telephone N0.011-26715338 or through email- kumardavinder@nic.in.

“—,
(Subhash Chandra)

Controller of Accounts
Phone No. 26174809

Encl: 1.0M dated 23.12.2016
2. Step by Step User Guide

To
Concerned Pr. CCAs/CCAs/CAs of Ministries/Departments

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPQO)
Complex, INA, New Delhi,

2. PPS to Addl. CGA (AL), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA New Delhi.

3. PSto CC (P), CPAO, New Delhi

4. Jt. CGA(SD), PFMS, 4™ Floor, Shivaji Stadium Annexe, C.P., Shaheed Bhagat Singh Marg, New Delhi

5. TD (NIC), CPAD, New Delhi
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CPAO/IT & Tech/Revision/ 7% CPC/2016-17 /i vor-\\\ ) 207 23.12.2016

Office Memorandum

Subject: Pilot run of e-Revision Utility of CPAO for 7th Central Pay Commission Revision of
Pension.

Revision of about 9.5 lakhs Pre-2016 pension cases & 16000 post-2016 cases have become due
as per recommendations of 7" cPC. As per instructions of DP&PW dated 4/08/2016, pension
cases of Pre-2016 pensioners have been revised by the banks by applying the multiplication
factor of 2.57.However, pension of post-2016 pensioners needs to be revised by concerned
PAOs. At present, these cases are being revised through COMPACT and physical authorities are
sent to CPAO for authorization of pension. As COMPRACT does not provide the facility of
sending online Revision Authorities under the digital signatures of concerned PAOs to CPAQ,
CPAO has to wait for physical Revision Authorities for the validation of PAOs’ signature and
special seal. Due to this, the process of pension revision becomes time consuming which
ultimately slows down the whole process of revision. To overcome this problem, CPAO has
developed online e-revision utility to take care of 7" CPC Pension Revision with the facility of

sending digitally signed Revision Authority under the digital signatures of PADs to CPAQ,

2.1t has been decided to start the pilot run of new utility in 8 PAOs i.e. PAO, CRPF, New Delhi,
PAO, CISF, New Delhi and PAO, BSF New Delhi of MHA; PAO, NDZ and PAO , Food Zone of UD;
PAQ, CWC in Water Recourses; Pr. AO/PAO , New Delhi in External Affairs and ZAO, CBDT New
Delhi in CBDT. These PAOs are first required to register their digital signatures in PFMS (if not
already registered) in order to process and send the revised authority to CPAD. e- Revision
utility may be accessed on CPAO’s website at hilp://164 100.7E.140/erevision.Step by Step
process flow for processing of revision cases in the new utility may be downloaded from CPAOs

website at http://cpao.nic.in/pdf/Steps_e-revision_six_to_seven.pdf.



3. In view of the above, you are requested to instruct your PAOs selected for pilot run to use
new utility of CPAO for revision of Post- 2016 pension cases w.e.f. 1* January, 2017 and extend

full support to make the trial/pilot successful. In case of any difficulty in use of this utility Sh.

Davinder Kumar, Technical Director, NIC, CPAO may be contacted on Telephone No. 011-

26715338 or through email — kumar.davinder@nic.in.

— -
SR o P “
Subhash Chandra
Controller of Accounts

Encl: Step by step process flow.

To

- v s wNe

Pr. CCA, CBDT, g™ Floor, Lok Nayak Bhawan, Khan Market , New Delhi
Pr.CCA, MHA, North Block, New Delhi

Pr.CCA, External Affairs, Jawahar Bhawan, New Delhi

CCA, Urban Development, Nirman Bhawan, New Delhi

CA, Water Recourses, Shashtri Bhawan, New Delhi

Jt. CGA (SKM), PFMS, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

Jt. CGA(SD), PFMS Project Cell, 4" Floor, Shivaji Annexe Building, Connaught Place, New
Delhi with request to provide link between CPAO website and PFMS website to enable
CPAO to validate digital signatures of pension processing PAOs.

Copy to:

2

Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

PP5 to Addl. CGA (GPG), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

PS to CC (P), CPAQ, New Delhi




SYSTEIV PRE-REQUISITES FOR e-Revision o A

~. 1. Install and configure JAVA
2. Install DSC token driver
3. Add http://164.100.78.149/erevision/to trusted sites .

internet Explorer = Tools=> Internet Options-> Security=> Trusted Sites=> Sites=>Add url provided above=
Close~> 0Ok

Steps for e-Revision Six Pay Commission to Seven Pay Commission

Open internet explorer
Enter Address http://164.100.78.145/erevision/

Enter user id and password

Digital Signature Registration
Now click on DSC Registration and register your digital signature
E-Revision Steps

« Click on Post 1 Jan 2016 Revision tab
« Enter PPO No. and click on search button
¢ Now click on Seven CPC Revision & window will be opened 7 PC Revision
¢« Now in left side select Check box Pensioner or Family Pensioner
e Now select any one from
o Commutation Paid By PAD or
o Commutation Payable By Bank or
o Not Applicable
¢« Now click'on Calculate button then a message box will appeared Updated successfully then click on OK

button.
¢« Now checkin :righ_tf'.ide, seven CPC revised value will be filled and in bottom of same page click on Save
o e A D e L
¢« After click on save button a message box will be appeared Record saved successfully and click on OK
button.

« Now close 7 PC Revision window.
Steps for Sign PDF Revised case

Click on e-Sign Tab
Now plug in your digital key into gomputer/laptop in USB port.
There are three options View PDF, Digital-Sign and Delete

¢ View PDF - you can view e-Revision PDF which is revised
« Digital-Sign - Digital sign is for sign case
« Delete -if inany case has any issue than case can be deleted by click on delete button

Now select a case which has to be signed click on Digital-Sign

Now a window will be appeared and click on Sign button.



List of PAOs selected for extension of pilot run of new e-Revision utility for 7th CPC

LN Name of PAO Code PAO Name
SkNO Ministry/Department
002450 PAO(CSMRS), New Delhi
i e 002338 PAO(CGWB), Faridabad
001710 PAO, Land Resources
001711 PAO, Drinking Water Supply
2 Rural Development
004710 Pr. AO cum PAO(Sectt.), New
Delhi
3 Chemical & Fertilizers 005942 Pr. AO-(Fert-1), New Delhi
013455 PAO(Sectt.), Ministry of Power,
4 Power New Delhi
013533 PAO (CEA), New Delhi
015954 PAO(DE), New Delhi
5 Expenditure 016001 PAO, O/o CGA, M/o Finance, D/fo
Exp.
016100 PAO, INGAF, New Delhi
6 Beoriasite Affaits 016977 PAD[Sect’r?). Ministry of Finance,
New Delhi
020946 PAO(DGHS), New Delhi
7 Health and Family Welfare
021029 PAO(CGHS), New Delhi
027667 PAO (Broadcasting), New delhi
8 nfoemanion and 027973 PAO(DAVP), New Delhi
Broadcasting
028062 PAO(IRLA), New Delhi
031438 PAO(Legal Affairs), New Delhi
9 Law & Justice 031545 PAO(Legislative Department),
New Delhi
_ e 032714 PAO(Planning), New Delhi
10 Planning Statistics and
Program Implementation 032800 PAO(Statistics),New Delhi
11 Mines 036617 PAO(Mines), New Delhi
12 Supply 038363 PAO(Supply), New Delhi
13 Chilkiite 011120 PAO(Culture), New Delhi
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040951

PAO(Tourism), New Delhi

Civil Aviation & Tourism 041056 PAO(DGCA & Safdarjung Airport),
New Delhi
042709 Pay and Accounts Office (PTG.)
15 Urban Development and
Urban Poverty Alleviation
n Foverty Alle 043884 PAO(Sectt.), Ministry of Urban
Development, New Delhi
051493 PAO(Collec. of Central Excise),
New Delhi
053161 PAO(Dirc. of Inspc. & Audit,
16 CBEC C&CE), New Delhi
053245 PAO(Dirc. of Stat. & Intll, C&CE),
New Delhi
000110 PAO, IMD, M/o Earth Science,
. New Delhi
7 Barth Sclence 075211 PAO(Ocean Development), New
Delhi
Central Pension Accounting 075305 Sr. AQ/ Pay & Accounts Officer,
18 :
Office New Delhi
1751 S ‘ducati
19 HRD (Higher Education) 01175 PAO (Secondary Education &

Higher Education)
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1. Reference is invited to DP&PW OM No.38/37/2016-P&PW(A) dated 12/05/2017
regarding revision of pension of Pre-2016 retirees under 7t CPC. As per Para 4 of this OM,
it has been decided that the revised pension/ family pension w.e.f. 01.01.2016 in respect of
all Central civil pensioners/ family pensioners, including CAPF's, who retired/died prior to
01.01.2016, may be revised by notionally fixing their pay in the pay matrix recommended
by the 7th CPC in the level corresponding to the pay in the pay scale/pay band and grade
pay at which they retired/died. This will be done by notional pay fixation under each
intervening Pay Commission based on the Formula for revision of pay. While fixing pay on
notional basis, the pay fixation formulae approved by the Government and other relevant
instructions on the subject in force at the relevant time shall be strictly followed. 50% of
the notional pay as on 01.01.2016 shall be the revised pension and 30% of this notional pay
shall be the revised family pension w.e.f. 1.1.2016 as per the first Formulation. In the case
of family pensioners who were entitled to family pension at enhanced rate, the revised
family pension shall be 50% of the notional pay as on 01.01.2016 and shall be payable till
the period up to which family pension at enhanced rate is admissible as per rules.

2, As per Para 18 of this OM, the Pension Sanctioning Authority would impress upon
the concerned Head of Office (HOO) for fixation of pay on notional basis and issue revised
authority at the earliest. The revised authority will be issued under the existing PPO
number and would travel to the Pension Disbursing Authority through the same channel
through which the original PPO had travelled.

3 Reference is also invited to Ministry of Finance (Deptt. of Expenditure) OM No.
1(13)/EV/2017 dated 23¢ May, 2017 mentioning procedural points of action to be taken
by concerned agencies including Pension Accounting Authorities & PAOs.

4, To facilitate early revision of pension and monitoring timely progress in this regard
as required by aforesaid OM, course of actions are brought out below:

i.  List of all the live cases available in CPAO along with details of last pay (wherever
available) due for pension revision under 7th CPC will be provided to the Pay and

..--“"




ii.

il

vi.

Account Officers (PAOs) in their logins under CPAQO website www.cpao.nic.in by
31 May, 2017 to provide the details to concerned Head of Offices within 3 days and
coordinate with them for getting the revised pension cases at the earliest. PAOs/
HOOs may also check their records to verify actual number of cases.

In the meanwhile, since all the service records/details of the pensioners are
available with the respective HOOs from where they retired/died, HOOs are
required to check their records and start revising the pension in terms of Para 4 of
the aforementioned OM of the DP&PW forthwith. Pr. CCAs/CCAs/CAs/AGs/
Administrators of UTs may monitor number of such cases received at PAOs and
submit a report to CPAO by 315t May, 2017.

For the expeditious revisions of these pension cases, CPAO has developed an e-
revision utility which has facility of sending online revision authorities from PAOs to
CPAO under the digital signatures of PAOs. PAOs are required to revise pension
cases through e-revision utility. Since under this utility, revision authorities would
be sent under the digital signatures, pension processing PAOs are urgently required
to arrange digital signatures and their registration on PFMS, if not done so far. In
unavoidable circumstances to avoid delay, PAOs may process the pension cases
manually as hitherto and send the paper based revision authorities to CPAO in the
format given at Annexure.

The list as mentioned at (i) above will also be provided under the logins/dashboard
of Chief Controller of Accounts and Joint Secretary (Admn)/Admn in charge of the
Ministries/Departments on CPAO website. Joint Secretary (Admn)/Admn in charge
may also distribute the list of pension cases to the HOOs falling under their
administrative control and monitor the progress of pension revisions at HOOs level.
Similarly, Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs may keep a watch on the
progress of the revision of cases received from HOOs to PAOs.

To facilitate effective monitoring of progress of revision at each level i.e.
CCA/]S(Admn)/PAO, relevant progress reports would be available on CPAO website
under logins/dashboards of respective authorities. On the basis of these reports,
periodical review meetings may be held at the Ministry/Deptt./Organization level.

In those cases, where 2.57 multiplication method of pension fixation is beneficial
under DP&PW OM No. 38/37 /2016-P&PW (A) [ii) dated 4/08/2016, revised
pension authority under 2.57 multiplication methods will also require to be issued
by HOOs/PAOs for updation of records at CPAO & Banks as well as for information
of pensioners by CPAO. However, HOOs/PAOs while revising the pension may
prioritize the cases which are beneficial to the pensioners under pay fixation

...;‘...-
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method. To cover large number of cases, in less time, Pr. CCAs/ CCAs/CAs/
AGs/Administrators of UTs & JS(Admn) of Ministries/ Deptts./ Organizations may
identify the cases where revisions may be effected easily without involving multiple
steps e.g. revisions of pension of those pensioners who retired/died during the
period from 1.1.2006 to 31.12.2015 and whose pension is already fixed under 6%
CPC.

vii.  Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs may nominate a Nodal Person/ Key
Resource Person (KRP) to coordinate with CPAO regarding any issues related with
pension revisions and use of e-Revision utility. In case of any difficulty in the use of
e-Revision utility Sh. Davinder Kumar, Technical Director, NIC, CPAO may be
contacted on Telephone N0.011-26715338 and email-kumardavinder@nic.in. If
required, officials of Ministries/ Departments/ PAOs may also visit CPAO on every
Wednesday to resolve their issues related with pension revisions.

In view of the above, Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs are requested
to follow the above guidelines and issue necessary instructions to their PAOs for early
revision of Pre-2016 pension cases under 7 CPC. They are further requested to coordinate
with their ]S(Admn)/Admn in charge/HODs for timely submission of revised pension cases
by the HOOs to PAOs and monitor the progress in this regard.

This issues with the approval of Controller General of Accounts.
(.'-—'—_'--.
=AY Qy "

(Subhash Chandra)
(Controller of Accounts)

Ph. N0.011-26174809
Encl- As above

To
1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs
2. Joint Secretary (Admn)/Admn in charge of Ministries/Departments with request to
instruct their Heads of Offices (HOOs) to start immediately sending the revised
pension cases to the PAOs on the basis of records available with them and monitor
the progress in this regard.

3. Pay and Accounts Officers through their Pr.CCAs/ CCAs/ CAs/ AGs/ Administrators
of UTs



Copy for information to:

w

-

8
9
1

Sr. PPS to Finance Secretary, Ministry of Finance, North Block, New Delhi-110001.
Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

PPS to Addl. Secretary (Expenditure), Ministry of Finance, North Block, New Delhi

Jt. CGA (SD), PFMS, 4th Floor, Shivaji Stadium Annexe, C.P., Shaheed Bhagat Singh
Marg, New Delhi to resolve the issues if any, related with registration of digital
signatures of PAOs on PFMS.

5. PSto Chief Controller(Pension),CPAO, New Delhi
6.
7. ACA, CPAO, New Delhi

TD (NIC), CPAO, New Delhi

. Sr.AO(CDN), CPAQ, New Delhi

0.

PAOs of all Authorization Sections, CPAO, New Delhi
AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

gl -

(Controller of Accounts)



PAO-NAME
MINISTRY/DEPARTMENT
Pre-2016 Revision

ANNEXURE

No. :

To,

The Pay & Account Officer

Central Pension Accounting Office,
Min. of Finance, Govt. of India,

Trikoot Il Complex, Bhikaji Cama Place,
R.K. Puram, New Delhi - 110 066.

As Per 7th CPC(Pre 2016)
Date:

Subject: Revision of Pension of Pre-2016 pensioners/family pensioners

Sir/Madam,

| request you to make arrangement for carrying out the modifications in both the halves of the said PPO as detailed below

consequent upon the government decision on recommendations of the 7th Pay Commission.

1.Pensioner
(a) PPO No. (g) Class of Pension:
(b) Name Of Pensioner
(c) Date Of Birth (h) Adhaar No.
(d) Name Of Family Pensmner(FP)
(e) Date Of Birth Of FP (i) PAN No.
(f) DDO Code (j) Phone No.
(k) Email Id
2.Pre-Revised Pension as on 01-01-2016
(a) Basic Pension
(b) Commuted Pension
(c) Reduced Pension(a-b)
(d)Family Pension (Enhanced Rate): From : To:
(e) Family Pension (Normal Rate) From : To:

3.0ld Pay Details
(a) Date Of Retirement
(b) Date Of Death
(c) Applicable Pay Commission
(d) Pay Scale

4.Pay fixed under 7CPC
(a) Pay Fixed

(Level:

, Index:

(e) Pay/Notional Pay:
(f) NPA '
(g) Other Pay if any :

)

5.Revised Pension with effect from 01-01-2016 : Pay Fixation/2.57 factor (Whichever is beneficial)

a) Basic Pension

b) Commuted Pension

c) Reduced Pension(a-b) :
d)Family Pension(Enhanced Rate) :
e)Family Pension(Normal Rate)

f) Additional Pension

—

6.Disbursing Bank
(a) Name of Bank
(b) Paying Branch(BSR Code)
(c) Account No. '
(d) Address

Copy To:
Pensioner :

DDO:

From : To
From : To :

Pay & Account Officer

Disclaimer: Signatory must cross check the correctness of the authority before signing it.



No.38/37/201 6-P&PW(A)
Ministry of Personnel, PG & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhawan
Khan Market, New Delhi
Dated, the 12™ May, 2017

Office Memorandum

Sub:- Implementation of Government's decision on the recommendations of
the Seventh Central Pay Commission — Revision of pension of pre-
2016 pensioners/family pensioners, ete.

The undersigned is directed to say that the 7" Central Pay Commission (7
CPC), in its Report, recommended two formulations for revision of pension of pre-
2016 pensioners. A Resolution No. 38/37/2016-P&PW (A) dated 04.08.2015 was
issued by this Department indicating the decisions taken by the Government on the
various recommendations of the 7" CPC on pensionary matters,

2. Based on the decisions taken by the Government on the recommendations
of the 7" CPC, orders for revision of pension of pre-2016 pensioners/family
pensioners in accordance with second Formulation were issued vide this
Department's OM No. 38/37/2016-P&PW (A) (ii) dated 04.08.2016. |t was provided
in this O.M. that the revised pPension/family pension w.e.f 1.1.2016 of pre-2016
pensioners/family pensioners shall be determined by multiplying the pension/family

K In accordance with the decision mentioned in this Department's Resolution
No. 38/37/2016-P&PW (A) dated 04.08.2016 and OM No. 38137!2016-P8.PW(A) (ii)
dated 04.08.2016, the feasitgﬂity of the first option recommended by 7" CPC has

4. The aforesaid Committee has submitted its Report and the recommendations
made by the Committee have been considered by the Government. Accordingly, it
has been decided that the revised pension/family pension w.e.f. 01.01.2016 in
respect of all Central civil pensioners/family pensioners, including CAPF's, who

approved by the Government and other relevant instructions on the subject in force
at the relevant time shall be strictly followed. 50% of the notional pay as on



payable till the period up to which family pension at enhanced rate is admissible as
per rules, The amount of revised pension/family pension so arrived at shall be
rounded off to next higher rupee.

5. It has also been decided that higher of the two Formuiations ie. the
pension/family pension already revised in accordance with this Department's OM No.
38/37/2016-P&PWI(A) (ii) dated 04.08.2016 or the revised pension/family pension as
worked out in accordance with para 4 above, shall be granted to pre-2016 central
civil pensioners as revised pension/family pension w.e.f. 01.01.2016. In cases
where pension/family pension being paid w.e.f. 1.1.2016 in accordance with this
Department's OM No. 38/37/2016-P&PW(A) (i) dated 04.08.2016 happens to be
more than pension/family pension as worked out in accordance with para 4 above,
the pension/family pension already being paid shall be treated as revised
pension/family pension w.e.f. 1.1.2016.

B. Instructions were issued vide this Department's OM No. 45/86/97-P&PW(A)
(iii) dated 10.02.1998 for revision of pension/ family pension in respect of
Government servants who retired or died before 01.01.1986, by notional fixation of
their pay in the scale of pay introduced with effect from 01.01.1986. The notional
pay so worked out as on 01.01.1986 was treated as average emoluments/last pay
for the purpose of calculation of notional pension/family pension as on 01.01,1986.
The notional pension/family pension so arrived at was further revised with effect from
01.01.1996 and was paid in accordance with the instructions issued for revision of
pension/family pension of pre-1996 pensioners/family pensioners in implementation
of the recommendations of the 5™ Central Pay Commission.

1. Accordingly, for the purpose of calculation of notional pay w.e.f. 1.1.2016 of
those Government servants who retired or died before 01.01.1986, the pay scale
and the notional pay as on 1.1.1986, as arrived at in terms of the instructions issued
vide this Department's OM 45/86/97-P&PW(A) dated 10.02.1998. will be treated as
the pay scale and the pay of the concerned Government servant as on 1.1.1986. In
the case of those Government servants who retired or died on or after 01.01.1986
but before 1.1.2016, the actual pay and the pay scale from which they retired or died
would be taken into consideration for the purpose of calculation of the notional pay
as on 1.1.2016 in accordance with para 4 above,

8. The minimum pension with effect from 01.01.2016 will be Rs. 9000/- per
month (excluding the element of additional pension to old pensioners). The upper
ceiling on pension/family pension will be 50% and 30% respectively of the highest
pay in the Government (The highest pay in the Government is Rs. 2,50,000 with
effect from 01.01.2016).

8. The pension/family pension as worked out in accordance with provisions of
Para 4 and 5 above shall be treated as 'Basic Pension' with effect from 01.01.2016.
The revised pension/family pension includes dearness relief sanctioned from
1.1.2016 and shall qualify for grant of Dearness Relief sanctioned thereafter.



10. The existing instructions regarding
employed/re-employed pensioners/family pensi

regulation of dearness relief

Pension & Pensioners Welfare O M. No. 45/73/97-P&PW(G) dated 02.07.1999,
amended from time to time, shall continue to apply.

to

oners, as contained in Department of

as

11. These orders would not be applicable for the purpose of revision of pension of
those pensioners who were drawing compulsory retirement pension under Rule 40 of
the CCS (Pension) Rules or compassionate allowance under Rule 41 of the CCs
(Pension) Rules. The pensioners in these categories would continue to be entitled to

revised pension in accordance with the instructions contained in
O.M. No. 38/37/2016-P&PW(A)(ii) dated 4.8.20186.

12.  The pension of the pensioners who are dr
Government on permanent absorption in
bodies will also be revised in accordance
orders will be issued for revision of pension
drawn one time lump sum terminal bene
undertakings, etc. and are drawing one-third r
issued by this Department from time to time.

13. In cases where, on

permanent
undertakings/autonomous bodies, the terms of absorption and/or t
grant of family pension under the CCS (Pension) Rules, 1972 or t
rules applicable to Railway employees/members of All India Se

this Department's

awing monthly pension from the
public sector undertakings/autonomous

with these orders. However, separate

absorption in  public

of those pensioners who had earlier
fits on absorption in public sector
estored pension as per the instructions

sector
he rules permit
he corresponding
rvices, the family

pension being drawn by family pensioners will be updated in accordance with these

orders.

14.  Since the consolidated pension will be inclusive of commuted portion of
pension, if any, the commuted portion will be deducted from the said amount while

making monthly disbursements.

15.  The quantum of age-related pension/family pension available to the old
pensioners/ family pensioners shall continue to be as follows -

e o oner/fami ensioner

A a of pension

From 80 years to less than 85 years

20% of revised basic pension/ family
pension

From 85 years to less than 90 years

30% of revised basic pension /
family pension

From 90 years to less than 95 years

40% of revised basic pension /
family pension

From 95 years to less than 100 years

50% of revised basic pension /
family pension

100 years or more

100% of revised basic pension /
family pension

The amount of additional pension will be shown distinctly in the pension payment
order. For example, in case where a pensioner is more than 80 years of age and



his/her revised pension is Rs.10,000 pm, the pension will be shown as (i).Basic
pension=Rs.10,000 and (i) Additional pension = Rs.2.000 pm. The pension on
his/her attaining the age of 85 years will be shown as (i).Basic Pension = Rs.10,000
and (ii) additional pension = Rs.3,000 pm. Dearness relief will be admissible on the
additional pension available to the old pensioners also.

16. A few examples of calculation of pension/family pension in the manner
prescribed above are given in Annexure-| to this O.M.

17.  No arrears on account of revision of Pension/Family pension on notional
fixation of pay will be admissible for the period prior to 1.1.2016. The arrears on
account of revision of pension/family pension in terms of these orders would be
admissible with effect from 01.01.2016. For calculation of arrears becoming due on
the revision of pension/ family pension on the basis of this O.M.. the arrears of
pension and the revised pension/family pension already paid on revision of
pension/family pension in accordance with the instructions contained in this
Department's OM No. 38/37/2016-P&PW(A) (ii) dated 04.08.2016 shall be adjusted.

18. It shall be the responsibility of the Head of Department and Pay and Accounts
Office attached to that office from which the Government servant had retired or was
working last before his death to revise the pension/ family pension of pre - 2016
pensioners/ family pensioners with effect from 01.01.2016 in accordance with these
orders and to issue a revised pension payment authority. The Pension Sanctioning
Authority would impress upon the concemned Head of Office for fixation of pay on
netional basis at the earliest and issue revised authority at the earliest. The revised
authority will be issued under the existing PPO number and would travel to the

Pension Disbursing Authority through the same channel through which the original
PPO had travelled.

19. These orders shall apply to all pensioners/family pensioners who were
drawing pension/family pension before 1.1.2016 under the Central Civil Services
(Pension) Rules, 1972, and the corresponding rules applicable to Railway
pensioners and pensioners of All India Services, including officers of the Indian Civil
Service retired from service on or after 1.1.1973. A pensioner/family pensioner who
became entitied to pension/family pension with effect from 01.01.2016 consequent
on retirement/death of Government servant on 31.12.2015, would also be covered
by these orders. Separate orders will be issued by the Ministry of Defence in regard
to Armed Forces pensioners/family pensioners.

20 These orders do not apply to retired High Court and Supreme Court Judges
and other Constitutional/Statutory Authorities whose pension etc. is govemned by
separate rules/orders.

21 These orders issue with the concurrence of Ministry of Finance (Department
of Expenditure) vide their |.D. No. 30-1/33(¢)/2016-IC dated 11.05.2017 and I.D. No.
30-1/33(c)/2016-IC dated 12.05.2017.

22.  In their application to the persons belonging to the Indian Audit and Accounts
Department, these orders issue in consultation with the Comptroller and Auditor
General of India.



23.  Ministry of Agriculture etc. are requested to bring the contents of these orders
to the notice of Heads of Department/Controller of Accounts, Pay and Accounts
Officers, and Attached and Subordinate Offices under them on top priority basis. All

Ministries/Departments are requested to accord top priority to the work of revision of
pension of pre-2018 pensioners/family pensioners and issue the revised Pension
Payment Authority in respect of all pre-2016 pensioners.

24, Hindi version will follow.

(Harjit Singh)
Director

To

1. All Ministries/Departments of Government of India (as per standard mailing
list)

2. Central Pension Accounting Office, New Delhi

3. Comptroller & Auditor General of India, New Delhi



EXAMPLES

S.No

Description

g

Date of Retirement

1% case

ANNEXURE |

(Reference Para 16 of OM No.38/37/2016-P&PW(A) dated 12" May, 2017.)
7" Case

4" Case ]

T 31127084

31011988

__ 3006 1589

2

Scale of Pay (or Pay Band &
G.P) at the time of
relirement

OR
Notional pay scale as on
1.1.1886 for those retired
before 1.1.1986

9751880
(4™ CPC Scale)

3000-4500
4" CPC Scale)

4000-6000
(5th CPG Scale)

sos 2015 |
87000-79000
(6th CPC Scale)

Pay on retirement

OR
Notional pay as on 1.1.1986
for those retired before
1.1.1886

1210

4800

79000

Pensiocn as on 01.01.2016
before revision

4191

12600

5424

39500

Family pension as on
01.01.2016 before revision

3500

7560

23700

Family pension at enhanced
rate as on 01.01.2016
before revision (if applicable)

NA

NA

39500

Revised pension by
multiplying pre-revised
pension by 2 57

10771

32382

13840

101515

Revised family pension by
multiplying pre-revised
family pension by 2.57

19430

60909

Revised family pansion at
enhanced rate by multiplying
pre-revised enhanced family
pension by 2.57

NA

NA

N.A.

101515

| Pay fixed on notional basis

on 11,1996

ariwo
(3200-4900)

11300
{10000-15200)

NA

NA

11

Pay fixed on notional basis
on 1,1,2006

8910
(PB-l, GP 2000)

27620
(PB-3, GP 8600)

11330
(PB-1, GP-2400)

NA

124

Pay fixed on notionai basis
on 1.1.2016

23100 (Level -3)

71800 (Level-11)

728600 (Leval4)

205100 (Level-15)

13.

Revised pension w.e.f.
1.1.2016 as per first
formulation,

11550

35800

14800

102550

14,

Revised family pension
w.e.f 1.1.2016 as per first
formulation.

21540

9000

|
61530 |

15

Revised family pension at
enhanced rate w.e.l.
1.1.2016 as per first
formulation

NA |

NA

102550

18

Revised pension payable
[Higher of S.No, 7 and 13)

11550

35900

102550

17]

Revised family pension
payable (Higher of S.No. 8
and 14)

21540

61530

18,

Revised family pension at
enhanced rate payable
(Higher ol S.No. 5 and 15)

NA

N.A.

102550




No.1(13)/EV/2017
Government of India
Ministry of Finance
Department of Expenditure

New Delhi, the 23™ May, 2017
Office Memorandum

Subject: Procedural actions for revision of pension of pre-1.1.2016 retirees of
Central Government in pursuance of the OM of Department of Pension
and Pensioners’ Welfare dated 12.5.2017 - Regarding.

The Ministries/Departments of the Central Government are aware of the orders
issued by Department of Pension and Pensioners’ Welfare (DoP&PW) contained in their
OM No. 38/37/2016-P&PW(A) dated 12.5.2017 regarding revision of pension of pre-
11.2016 retirees. In terms of para 4 thereof, the revised pension/family pension we.f.
1.1.2016 in respect of all Central civil pensioners/family pensioners, including CAPF's
who retired/died prior to 1.1.2016 may be revised by notionally fixing their pay in the
pay matrix recommended by the 7™ Central Pay Commission in the leve! corresponding
to the pay in the pay scale/pay band and grade pay at which they retired/died. The
said OM further provides that this will be done by notional pay fixation under each
intervening Pay Commission based on the formula for revision of pay. 50% of the
notional pay as on 1.1.2016 shall be the revised pension and 30% of this notional pay
shall be the revised family pension we.f 1.1.2016.

2 The Ministries/Departments are aware that actual implementation of the
aforesaid order contained in the OM dated 12.5.2017 of the Department of Pension and
Pensioners' Welfare involves a procedure for revision of pension of such pensioners,
which covers a number of agencies like the Heads of Departments/Heads of Offices,
under whose administrative control a particular pensioner had worked before
retirement/death, the concerned PAQs, pension accounting organizations like CPAQO in
case of civil pensioners and similar pension accounting organizations pertaining to
pensioners in Ministries of Railways, Defence and Department of Posts, efc.
Therefore, a coordinated action amongst these agencies is required to ensure that
revision of pension in such cases is processed expeditiously.

3. Accordingly, while the substantive matter pertaining to revision of pension of
pre-1.12016 Central Government retirees concerns Department of Pension and
Pensioners’ Welfare as already provided in their aforesaid OM dated 12.5.2017 and any
further substantive order therecn issued by them, there are certain procedural actions
which need to be taken by the concerned administrative agencies in each
Ministry/Department as well as the pension accounting organisations like the Central
Pension Accounting Office under the Ministry of Finance, Department of Expenditure;
Controller General of Defence Accounts under the Ministry of Defence and similar
pension accounting organisations under the Ministry of Railways and Department of

/’qi'

1 é /
ﬁ__



Posts efc so that appropriate implementation of the orders of Department of Pension
and Pensioners’' Welfare as per their OM dated 1252017 is carried out expeditiously,

4 In order, therefeore, to put the procedural issues in this regard in perspective
and to provide for coordinated action amongst the concerned agencies, the following
procedural points of action are to be taken by the concerned agencies as brought out
below:-

(A)  Department of Expenditure, Ministry of Finance

(i) The fitment tables for fixation of notional pay will be worked out by the
Department of Expenditure and provided to Department of Pension and
Pensioners’ Welfare for appropriate guidelines for the purpose of issue of
any further substantive order in the matter.

(B) Department of Pension & Pensioners' Welfare

(1)  The appropriate guidelines/ instructions for revision of pension based on
fitment tables for notional pay will be issued for use by the pension
revising administrative authorities, PAOs and pension accounting
organisations in the Central Government.

(c) Pension Accounting Authorities

(1)  The Central Pension Accounting Office in case of civil pensioners and
similar pension accounting of fices in the Ministry of Defence, Ministry of
Railways, Department of Posts etc., shall pass on the available and
relevant data of live pensioners to the concerned PAOs by 31.05.2017, if
such data is already available with them. This action will be completed
within Two weeks. In cases where the data is not available, the same will
be obtained by the pension accounting offices from the disbursing banks
and shall be passed on to the concerned PAOs. This action will be taken
up simultaneously and completed within four weeks.

(i) The pension accounting offices, while passing on the data to the
concerned PAOs, may also devise a suitable mechanism for electronic
revision, as far as possible, to enable PAOs to process the cases of
pension revision expeditiously

(i)  The central pension accounting offices like the CPAO, at the time of
passing on the data to the concerned PAQs, shall send a few illustrative
examples on pension revision in such cases to the pension disbursing
Banks to enable them to consider suitable changes in the software, if
necessary, for the purpose




(©)

Pay & Account Office (PAO)/Head of the Department.

()

(i)

(iii)

(iv)

(v)

(v)

The concerned PAQOs. on receiving data from the pension accounting
organizations, shall immediately, and not later than 3 days from the
receipt of data, pass on the data to the concerned
administration/establishment Branches/Heads of the Office (HOO)s
under  various Heads of Department (HODs) of the
Ministries/Departments. The HOOs will also check their records to
ascertain the actual numbers of retirees.

The concerned administration/establishment branches/Heads of Offices
(HOO) under various Heads of Departments (HODs) of the
Ministries/Departments shall take action to revise the pension in case of
retirees who had worked under their administrative control, based on the
orders issued by the Department of Pension and Pensioners’ Welfare
dated 12.5.2017 and any further order containing the fitment table
providing for notional pay, after due verification of the relevant records

In cases where records are readily available with the HoD/DDO, the
action to process revision of pension shall be initiated forthwith and not
later than 30 days from the date of receipt of the list of pensioners by
the PAOs from the CPAQ. In such cases, revised pension cases will be
sent to the PAOs for further necessary action by the concerned
administrative Branches/HOOs, which normally process the pension cases
in case of employees under their administrative domain on their
retirement/death.

In cases where records are not readily available, the concerned
HOOs/HODs will ensure appropriate action for verification of such cases
and ensure expeditious revision of pension as per the prescribed
procedure and passing on the same to PAOs for further necessary action

On receipt of revised pension cases from the
administrative/establishment branches, the PAOs shall take further
appropriate action expeditiously and pass on the duly verified pension
revision authorities to the pension accounting offices like the CPAQ,
which will in turn take further action to issue necessary
instructions/authority to the disbursing Banks without delay.

Once the revised pension authority is received by the Banks, they will
ensure timely payment of revised pension and arrears, if any, to the
accounts of pensioners.



5.

To

® NG AW

In order to ensure effective monitoring of the progress of pension revision
based on the procedure outlined above, a monitoring mechanism will also be followed as
brought cut below:-

()

(i)

(1)

(iv)

DOP&PW will periodically monitor the Ministry-wise progress of pension
revision. For this purpose, Ministry-wise details would be made available by
the respective pension accounting organisations, viz, CPAQ, CGDA, etc. to
the Department of P&PW.

The progress of pension revision at the HOD/HOO level will be monitored
by the concerned JS(Admn) of the Ministry/Department on a weekly basis.
This will be included as one agenda in the Senior Officers Meetings (SOM)
in each Ministry/Department .

CPAQ and similar pension accounting organisations shall place online o
dashboard of the progress of revision of pension cases with PAOs, CCAs.
nodal authorities of Ministries/Departments and Department of Pension
and Pensioners’ Welfare.

In order to ensure timely action on the part of Chief Controller of
Accounts/Controller of Accounts/PAOs and Pension  Accounting
Organisations, a weekly progress meeting shall be held at the level of Chief
Controller of Pension and this shall be monitored on monthly basis by
Controller General of Accounts, CGDA and similar levels in th fnistry of
Railways, Department of Posts, etc.

(Amar Nath Singh)
Director

All Secretaries to the Government of India.

Financial Commissioner (Railway), Railway Board, Ministry of Railways
Member (Finance), Department of Posts

Member (Finance), Department of Telecom

All Financial Advisors

Controller General of Defence Accounts

Controller General of Accounts

Chief Controller (Pension), Central Pension Accounting Organization
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CPAO/IT& Tech/Revision (7" CPC)/19.Vol-T11/2016-17/ 14.06.2017
5o

Office Memorandum

Subject:- Implementation of Revision of Pension of Pre 1.1.2016 Pensioners/Family
Pensioners in pursuance to DP&PW OM 38/37/2016-P&PW (A) dated 12" May
2017 and Ministry of Finance (Deptt. of Expenditure) OM No. 1(13)/EV/2017
dated 23™ May, 2017.

The format of revision of pension as mentioned under Para 4 (iii)) of OM No. CPAO/
IT&Tech/Revision (7" CPC)/19 (Vol-111)/2016-17/37 dated-25.05.2017 on the subject cited
above and annexed thereto for revision of pension under 7" CPC pre-2016 cases has been
slightly modified as per annexure.

The enclosed format shall be used both for the electronic revision of pension through e-
revision utility of CPAO and in case of manual revision for sending the paper based revision
authorities by PAOs to CPAO.

This issues with the approval of the competent authority.

Encl- As above | (‘«\,\'W QMYV‘/\Q

(Krishna Sharma)
Sr. Accounts Officer (IT & Tech)
Ph.No.011-26166758

To

1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

2. Joint Secretary (Admn)/Admn in charge of Ministries/Departments with request to
instruct their Heads of Offices (HOOs) for sending the revised pension cases to the PAOs
on the basis of records available with them and monitor the progress in this regard.

3. Pay and Accounts Officers through their Pr.CCAs/ CCAs/ CAs/ AGs/ Administrators of
UTs



PAO-NAME
MINISTRY/DEPARTMENT

No. . Pre-2016 Revision As Per 7th CPC(Pre 2016)
[ SN

To,

The Pay & Account Officer,

Central Pension Accounting Office,
Min. of Finance, Govt. of India,

Trikoot Il Complex Bhikaji Cama Place,
R.K. Puram, New Delhi - 110 066.

Subject: Revision of Pension of Pre-2016 pensioners/family pensioners.
Sir/Madam,
| request you to make arrangement for carrying out the modifications in both the halves of the said PPO as detailed below

consequent upon the government decision on recommendations of the 7th Pay Commission,

1.Pensioner
(a) PPO No. : (g) Class of Pension
(b} Name of Pensioner :
(c) Date of Birth : (h)Adhaar No.
(d) Name of Family Pensloner{FP}
(e) Date of Birth of FP { (i) PAN No.
(f) DDO Code : (i) Phone Na.
(k) Email Id
2.Pre-Revised Pension as on 01-01-2016
(a) Basic Pension
(b) Commuted Pension
(¢) Reduced Pension{a-b)
(d)Family Pension (Enhanced Rate) : From : To:
(e) Family Pension (Normal Rate) : From : To:
3.0ld Pay Details
(a) Date of Retirement : (e) Pay/Notional Pay
(b) Date of Death : (f) NPA
(c) Applicable Pay Commission  : (g) Other Pay if any
(d) Pay Scale :
4.Pay ﬂled under 7CPC
(a) Pay Fixed 3 (Level:  Index: )

5.Revised Pension with effect from 01-01-2016 : Pay Fixation/2.57 factor (Whichever is beneficial)
(a) Basic Pension :
(b) Commuted Pension
(c) Reduced Pension(a-b)
(d)Family Pension(Enhanced Rate) : From : To :
(e)Family Pension(Normal Rate) 3 From : To :
(f) Additional Pension :

6.Disbursing Bank
(a) Name of Bank
(b) Paying Branch(BSR Code)
(c) Account No.
(d) Address

Pay & Account Officer

Copy To
Pensioner :

DDO :

Disclaimer: Signatory must cross check the correctness of the authority before signing it.
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CPAO/IT&Tech/Revision (7" CPCY/19.Vol-111/2016-17/6 | 07.07.2017

Office Memorandum

Subject: l;npiementalion of 7" CPC Recommendation on Revision of Pension of Pre
01.01.2016 Pensioners/Family Pensioners

Attention is invited to this office OM No. CPAO/ IT&Tech/Revision (7% CPC)/19
(Vol-111)/ 2016-17/ 37 dated 25% May, 2017 on the subject mentioned above and DP&PW
OM 38/37/2016-P&PW (A) dated 12t» May, 2017 and Department of Expenditure OM No.
1(13)/EV/2017 dated 234 May, 2017.

2. As per para 18 of the DP&PW OM dated 12t May, 2017, pensions under 7% CPC are
to be revised after fixing the notional pay of the pensioners under 7t CPC pay matrix. The
Head of Office (HOO) is responsible for the notional pay fixation and issue revised
authority. The revised authority will be issued under the existing PPO number and would
travel to the Pension Disbursing Authority through the same channel through which the
original PPO travelled.

3. As mandated under Department of Expenditure OM dated 23 May, 2017, CPAO has
provided the list/data of all the live pension cases available in CPAO alongwith details of
last pay (wherever available) which are due for pension revision under 7t CPC to the Pay
and Accounts Officers (PAOs) in their logins on 31.05.2017 under CPAO website
www.cpao.nic.in for onward distribution to H00s/DDOs within 3 days. It is observed that
the list has still not been made available by some of the PAOs to the concerned HOOs/DDOs
within 3 days as required and reiterated in the CPAO OM dated 25t May, 2017. This issue
was also an agenda item in the meeting held under the chairmanship of Controller General
of Accounts on 28" June, 2017 to review the progress of revision of pension under the 7t
CPC. The slow progress in the revision of pension and non-adherence to timelines
may lead to unnecessary delay and it is requested that the exercise of sharing the list
with HOOs, wherever not done, may be completed immediately.

4. This list has also been provided under dashboards of respective Joint Secretaries
(Admin.)/ Admin incharge of the Ministries/ Departments on CPAQ website who may also
distribute the list of pension cases to the HOOs falling in their administrative control. |S
(Admin.)/ Admin incharge of the Ministries/ Departments may monitor the progress of
pension revision at HOOs level. Similarly Pr. CCAs/CCAs/CAs/Administrators of UTs may
also keep a watch on the progress of the revision of cases received from HOOs to PAOs.

5 To facilitate effective monitoring of progress of revision at each level ie. |S
(Admin)/Pr. CCAs/CCAs/CAs etc,, relevant progress reports have been made available on
CPAO website under dashboards of respective authorities. On the basis of these reports,
periodical review meetings may be held at the Ministry/Deptt./Organization level.



6. In view of the above Pr. CCAs/CCAs/CAs/AGs/]S (Administration) /Admin incharge
of the Ministries/ Departments/ Administrators of UTs are once again requested to take up
the work of notional pay fixation followed by revision of pension cases on top priority and
issue necessary instructions to the PAOs/HOOs/DDOs for timely su bmission/processing of
revised pension cases and monitor the progress in this regard.

This issues with the approval of the com petent authority.

(Md. Shahidxz/mal Ansari)

(Asstt. Controller of Accounts)

Ph No.011-26103074
To

Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Joint Secretary (Admin)/Admin in charge of Ministries/Departments

Pay and Accounts Officers through their Pr.CCAs/ CCAs/ CAs/ AGs/ Administrators
of UTs

bl sl -

Copy for information to:

L. Sr.PS to CGA, 0/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

PSO to Addl. Secretary (Expenditure), Ministry of Finance, North Block, New Delhi
PS to Chief Controller(Pension),CPAO, New Delhi

PA to CA, CPAO, New Delhi

TD (NIC), CPAO, New Delhi

ACA, CPAO, New Delhi

Sr.AO(CDN), CPAO, New Delhi

PAOs of all Authorization Sections, CPAO, New Delhi

AAQ (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

LN A WN

e S~

(Asstt. Controller of Accounts)
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CPAO/IT&Tech/Pre-2006 (PSU)/8.Vol-V1/2017-18/ R 2, Dated: 21.07.2017

Office Memorandum

Subject: Restoration of full pension of absorbee pensioners in view of the order dated
01.09.2016 of Hon'ble Supreme Court in Civil Appeal No. 6048/10 and Civil
Appeal No. 6371/2010.

Reference is invited to DP&PW OM F.No.4/34/2002-P&PW(D)/Vol-11 dated 23 June,
2017(copy enclosed) regarding restoration of full pension of absorbee pensioners. Earlier the
basic pension of abosorbees were to be fixed notionally for the purpose of grant of Dearness
Relief. Now all such absorbee pensioners who had taken 100% lump-sum amount in lieu of
pension on absorption in PSUs/Autonomous Bodies in accordance with the then existing Rule
37-A and in whose case 1/3 pension had been restored after 15 years, may be allowed
restoration of full pension after expiry of commutation period of 15 years from the date of

payment of 100% lump-sum amount.

Further, as per Para 9 of the said OM the absorbee pensioners whose full pension is
restored in terms of the above instructions would also be entitled to revision of their pension in
accordance with the instructions issued from time to time in implementation of the

recommendations of the Pay Commissions, including the 7t Central Pay Commission.

To facilitate the PAOs, a list of pensioners whose pensions are to be revised under 7% CPC
has been provided in the login/Dash Board of CCAs/|S (Admn)/PAOs. The absorbee pensioners
have been flagged in the list. Such cases may be taken up for revision as instructed by DP&PW
vide OM dated 23.06.2017. The list is only to facilitate the work of Ministries/Departments

which may invariably check/verify their records w.rt. applicability etc. while processing
individual cases.

All Heads of Offices and PAOs may be advised to revise the pension as per DP&PW OM No.
F.No.4/34/2002-P&PW(D)/Vol-1I dated 23 June, 2017 as mentioned above.

e

(Subhash Chandra)
Controller of Accounts

To,
(i) All Pr. CCAs/CCAs/CAs/Administrators of UTs.
(i) IS (Admn)/Admn in charge of Ministry/Departments.

(i) Pay & Accounts Officers through through their Pr.CCAs/CCAs/CAs/AGs/Administrators of
UTs.



F.No. 4/34/2002-P&PW(D).Vol.lI
Government of India
Ministry of Personnel, Public Grievances & Pensions
Deparument of Pension & Pensioners Welfare
3" Floor, Lok Naynk Bhavan,
Khan Market, New Delhi
Dated the 23 June, 2017

FFICE MEMORAN

Subject: Restoration of full pension of absorbee pensioncers in view of the
order dated  01,09.2016 of Hon’ble Supreme Court in Civil
Appeal No. 60482010 and Civil Appeal No. 6371/2010.

The undersigned is directed 1o say that in accordance with the instructions
which existed beforc 31.03.1995, a Government servant, on absorption in a Public
Sector Undertaking or an Autonomous Body, had the option to draw pro-rata gratuity
and a lump sum amount in lieu of pension. The option regarding payment of lump
sum amount in lieu of monthly pension on absorption in & PSU or autonomous bedy
was available in terms of the instructions issued vide Department of Expenditure’s
OM. No. 26(18)-E.-V(B)/75 dated 0804.1976, Department of Personnel &
Training's O.M. No. 28016/5/85-Esu.(C) dated 31.01.1986 and Department of
Pension & Pensioners’ Welfare® Q.M. No. 4(12)/85-P&PW dated 31.03.1987. Thys
option was also availeble 1o Government cmployees on absorption ‘in
PSUs/autonomous bodies of the State Governments and Joint Sector undertakings in
terms of this Department’s O.M. No. 4/43/88-P&PW(D) dated 16.10.1989. The terms
and conditions for absorption of Government employees conseguent on conversion of
a Government Department into @ PSU or autonomous body issued vide this
Department’s O.M. No. 4/18/87-P&PW (D) dated 5.7.1989 also provided for a similar
option of lump sum payment in lieu of monthly pension.

2. In accordance with Rule 37-A of the Central Civil Services (Pension) Rules,
1972, incorporated vide Department of Expenditure's Notification No. 44(1)-E.V./71
dated 09.04.1973, on exercise of the above option, an employec was entitled to a lump
sum amount not exceeding the commuted value of one-third of the pension and
terminzl benefit equal to twice the aforesaid lump-sum amount, subject to the
condition that the Government servant surrendered his right of drawing two-thirds of
his pension.

3, The option to draw a lump sum amount in lieu of pension was withdrawn vide
this Department's O.M. No. 4/42/91-P&PW (D) dated 3 1st March, 1995. Accordingly,
the erstwhile Rule 37-A wes omitted from the CCS(Pension) Rules, 1972 vide
Notification No. 4/42/91-P&PW(D) dated 25.06.1997.

4. In implementation of the Order dated 15.12.1995 of Hon'ble Supreme Court
in WP(C) No. 11855/85, mstructions were issued vide this Department's O.M. No.
4/3/86-P&PW(D) dated 30.09.1996 for restoration of one-third commuted portion of

pension of Government servants who had drawn lump sum payment on absorption in
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a PSUlautonomous body. Further instructions were issued, from time to time, for
computation and revision of the one-third restored pension of such absorbee
pensioners and for payment of the attendant benefits like dearness relief, etc. to such
absorbee pensioners. Orders for revision of the one-third restored pension w.e.f,
01.01.2006 of such absorbee pensioners were issued vide this Department’s O.M. No
4/38/2008- P&PW(D) dated 15/09/2008, O.M. No. 4/3012010-P&PW(D) dated
1170772013 and O.M. No. 4/38/2008-P&PW(D) dated 04/08/2016. These absorbee
pensioners were, however, entitled to desmess rclief and age-related additional
pension based on the notional full pension.

5. Ilon’ble Tligh Court of Judicature of Madras, in its judgement dated 02-08-
2007 in Writ Petition no. 22207/2002 filed by onc Sh. K. Ganesan, an officer in the
office of Controller General of Accounts, held that surrendering of the right for
drawal of 2/2 of Pension after its commutation, s provided under Rule 37-A (b),
was repugnant 1o Section 12 of the Pensions Act, 1871 and that the petitioner was
lawfully entitled for the restoration of his pension afier the expiry of the period of
commutation of 2/3" pension. Hon'ble High Court, accordingly, directed restoration
of 2/3% pension and payment of arrears accordingly.

6. An SLP(Civil) No. 4054/2008 (converted into Civil Appeal No. 6048/2010)
was filed by the Union of India challenging the aforesaid order dated 02-08-2007 of
Hon’ble High Court of Judicature of Madras. In its order dated 1.9.2016, Hon'ble
Supreme Court found no justification to interfere with the order dated 02.08.2007 of
Honble High Court directing restoration of 2/3rd pension in respect of the respondent
(Shri K. Ganesan), after the expiry of the requisite period of commutation. The Civil
Appeal No. 6048/2010 was accordingly dismissed by Hon’ble Supreme Coun. In the
said judgement dated 1.9.2016, similar direction was passed by Hon'ble Supreme
Court in the Civil Appeal No. 6371/2010 for restoration of 2/3'® pension in respect of
the petitioners, Shri K.L. Dhall, an absorbed employee of Ministry of Civil Aviation
and member pensioners of Welfare Association of Central Government Officers,
CAD Absorbed in PSU.

7 Review Petitions No. 465/2017 and No. 472/2017 were filed by Union of
India in the Supreme Court against the aforesaid order dated 1.9.2016. Instructions
were separately issued to the office of Controller General of Accounts and the
Ministry of Civil Aviation vide OM No.4/34/2002-P&PW(D).Vol.ll dated 21-12-
2016 and OM No. 4/34/2002-P&PW(D).Vol.ll dated 21-12-2016 respectively, for
implementation of the orders of Hon'ble Supreme Court in respect of the
petitioner/respondent pensioners in the aforesaid Civil Appeals, subject to the final
outcome of the Review Petitions. The aforesaid Review Petitions No. 465/2017 and
No. 472/2017 have been dismissed by Hon'ble Supreme Court on 22.03.2017.

8. The matter has been examined in consuliation with the Department of Legal
Aflairs and the Minisiry of Finance (Department of Expenditure). 1t has been decided
to extend the benefit of order dated 02-08-2007 of the Hon'ble Madras High Court
and the Order dated 01-09-2016 of the Hon"ble Supreme Court to all similarly placed
absorbee pensioners. Accordingly, all such absorbee petitioners who had taken 100%



-3-
lump-sum amount in lieu of pension on absorption in PSUs/Autonomous Bodies in
accordance with the then existing Rule 37-A and in whosc case 1/3 pension had been
restored after 15 years, may be allowed restoration of full pension after expiry of
cemmutation period of 15 years from the date of payment of 100% lump-sum amount.

9. The absorbee pensioners whose full pension is restored in terms of the ahove
mnstructions would also be entitled to revision of their pension in accordanee with the
instructions issued from time 1o time in implementation of the recommendations of
the Pay Commissions, including the 7 Central Pay Commission.

10.  In their application 1o the persons belonging to the Indian Audit and Accounts
Department, these orders issue in consultation with the Comptroller and Auditor
General of India.

1. Ministry of Agriculture etc. are requested 10 bring the contents of these Orders
to the notice of Controller of Accoumts/Pay & Accounts Officers and Attached &
subordinate Offices under them on a top priority basis and for taking necessary action
for implementation of the above instructions. All pension disbursing offices are also
advised to prominently display these orders on their notice boards for the benefit of
pensioners.

12 This issues with the approval of Ministry of Finance (Department of
Expenditure) vide their 1D Note No.1(11YEV/2017 dated 26-05-2017 and dated 13-6-
2017.

13, Hindi version will follow. .
(Harjit ;izgh)

Director

Tel. No. 24624752

To

All Ministries/ Depariments of Government of India (As per standard mailing
list)
Copy to:

(1) Comptreller and Auditor General of India, Pocket-9, Deen Dayal Upadhyaya
Marg, New Delhi-110 124.

(2) Controller General of Accounts, Mahalckha Niyantrak Bhawan, GPO Complex,
Block E, Aviation Colony, INA Colony, New Delhi-110003 .

(3) Chief Conroller (Pension), Central Pension Accounting Office, Trikoot-11, Bhikaji
Cama Place, New Delhi - 110 066.

(4) CMDs of All Pension Disbursing Banks,

(5) NIC, DoP&PW for uploading on the Website.
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CPAO/NT& Tech/Clarification(DAs/DAOs) /1 3(Vol-VIITY 2017-18/94 14.08.2017
Office Memorandum

Subject:- Transfer of pensionary liabilities of DAs/DAOs in Indian Audit and Accounts
Department (IA&AD) from State to Centre.

As per Ministry of Finance, Department of Expenditure, EG Branch UO No. A-
32022/6/85-EG  dated-05.10.1992 Divisional Accountants/ Divisional Accounts Officers
(DAs/DAOs) are Central Government employees and covered under FR & SR as well the CCS
(Pension) Rules. 1972. However, incidences of their Pay & Allowances as well as pension were
entirely borne by the respective State Governments. In the absence of any clear instruction on
processing the pension cases of DAs/DAOs there has been confusion on the channel through
which pension case should be routed, resulting in mis-classification of booking of expenditure.

In view of the above, to streamline the process of pension payment and its proper
accounting, Ministry of Finance, Department of Expenditure vide its UO No. ID No.G-
19020/1/2017-EG dated-28.07.2017 (copy enclosed) has decided to transfer the liabilitics of
DAs/DAOs in the Indian Audit & Accounts Department from the State Government to the
Central Government. The DAs/DAOs will be entitled to all pensionary benefits like other Central
Government (Civil) pensioners. As a result of this decision henceforth all PPOs concerning the
retired DAS/DAOs will route through CPAO only.

All AGs are advised to instruct their Administrative Authorities and PAOs to process the

pension case of DAs/DAOs and route the PPOs through CPAQO to bring uniformity in pension
processing.

This issues with the approval of Competent Authority. W
Encl:- As above /

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

i) Sh. V. §. Venkatanathan, Asstt. Comptroller & Auditor General (N), O/o the Comptroller
& Auditor General of India, 9, Deen Dayal Upadhyay Marg, New Delhi-110124.

1) All Accountants General/Administrators of UTs

i) Smt. Nirmala Dev, Dy. Secretary (EG), Ministry of Finance, Department of Expenditure,
Room No 264-C, North Block, New Delhi -110001.

tv)  Heads of CPPCs of Banks/Heads of Government Business Divisions of all the Banks to
make payment of pension to DAs/DAOs on the authority issued by CPAO and send such
payment scrolls to CPAO for booking in Central Civil pension grant.
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Subject: - Non-authorization of pensionary benefits to Divisional Accounts/Divisional Accounts
Officer (DA/DAOs) in Indian Audit & Accounts Department by Central Pension
Accounting Office (CPAO) - Shifting of liabilities of pensionary benefits from
States to the Centre-regarding.

Reference is invited to O/o the C&AG of India’s D.O. letter No. 127-Staff Entt.11/38-
2015 dated 23.12.2016, U.O. No.121-Staff Entt 11/38-2015 dated 30.05.2017 and U.O. No.137-
Staff Entt.]1/38-2015 dated 29.06.2017 on the subject cited above. The proposal for shifting of
liabilities of pensionary benefits from States to Centre in respect of Divisional
Accountants/Divisional Accounts Officers (DASDAOs) in Indian Audit and Accounts
Department (IA&AD) has been examined in consultation with O/o the Controller General of
Accounts, and Departmentof Pension & Pensioners’ Welfare. e T
2. With the approval of the Competent Authority, it is agreed to transfer the liabilities of
payment of pensionary benefits in respect of Divisional Accountants/Divisional Accounts
Officers (DAs/DAOs) from the State Governments to the Central Government. DAS/DAOs will
‘be entitled 1o all pensionary benefits like other Central Government (Civil) pensioners.

3. This issues with the aﬁproval of Hon'ble Finance Minister.

7C j}'ﬁlbﬂﬂ
(Nirmala Dev)

‘ Deputy Sceretary (EG)
) B, e S Tele: 23093276

O/o C&AG of India [Shri Khalid Bin Jamal PD(Staff)]. 9 DDU Marg, New Delhi

~Mfo Finanoe,—Dfo-Expéndit_urc’s I.D. No.G-19020/1/2017-EG dated2207.2017

T
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CPAO/IT&Tech/Revision (7™ CPC)/19.Vol-III (a) /2017-18/0yy. 16.08.2017

—

)
Office Memorandum

Subject: 7" cPC pension Revision: regarding

A reference is invited to CPAO OM No. CPAO/IT & Tech./Revision (7t CPC)/19.Vol-
[11/2016-17/37 dt. 25/05/2017 regarding revision of pension under 7t CPC forwarding
the prescribed format of SSA for pre-2016 cases to be issued by PAOs.

As per format various financial & non-financial details of the pensioners were
required to be provided by the PAOs while revising the pension under 7% CPC such as basic
pension, revised pension, last pay drawn, PAN No., Aadhaar No. etc. After issue of this OM
various offices raised some doubts regarding essentiality of providing Aadhaar number and
PAN number.

In view of the doubts raised, it is clarified that no field in the format is mandatory
except those which are required to process the pension case.

Therefore, while it is advisable to provide Aadhaar number and PAN number of the
Pensioners wherever available for better quality of database, no case for 7t CPC pension

revisions should be delayed for the want of Aadhaar number and PAN number of the
pensioners.

This issues with the approval of the competent authority.

Y

(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accou nts)
To

Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy to:

1. Sr.PSto CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi -110023.

2. PPS to Addl. Secretary (Expenditure), Ministry of Finance, North Block, New

Delhi-110001.

PS to CC(P), CPAO, New Delhi.

PA to CA, CPAO, New Delhi.

TD (NIC), CPAO, New Delhi.

Sr. AO(Coordination), CPAO, New Delhi.

SNk w

[ -

(Assistant Controller of Accounts)
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CPAO/IT&Tech/Revision (7 CPC)/19.Vol-111 (B)/2017-18/11 Dated: 04.09.2017

ce I

Subject: Implementation of Revision of Pension of Pre 01.01.2016 Pensioners/Family
Pensioners in pursuance to DP&PW OM 38/37/2016-P&PW (A) dated 12 May
2017 and Ministry of Finance (Deptt. Of Expenditure) OM No. 1(13).EV/2017
dated 23 May, 2017. pr

Attention is invited to this office OM No. CPAQ/IT&Tech/Revision (7 CPC) /19.Vol-
[11/2016-17/37 dated 25.05.2017 whereby a Performa of digitally signed e-Revision Authority to
be used by PAOs was also attached. At Column No.3 (C) of the format last pay drawn at the time
of retirement, is to be indicated. But it has come to the notice that most of the PAOs are
indicating the last Pay-drawn as per 6 CPC only.

In view of the above all Pr.CCAs/CCAs/CAs/AGs and Administrators of UTs are
requested to instruct their PAOs dealing with the pension cases to indicate the last pay drawn at

the time of retirement only to make the accurate calculation.
(Subhash Chamdra)—

Controller of Accounts

This issues with the approval of Competent Authority.

To,

All Pr. CCAs/CCAs/CAs/AGs and Administrators of UTs (As per list)

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPQO) Complex, New Delhi.

PS to Chief Controller (Pension), CPAO, New Delhi.

PA to CA, CPAQ, New Delhi.

TD (NIC), CPAO, New Delhi.

Sr.AO (CDN), New Delhi

PAOs of all Authorisation Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

o HE < B U

< -

Controller of Accounts
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CPAO/IT& Tech/Revision (7™ CPC)/19.Vol-IIT (E)/2017-18/\\ 2 05.09.2017

Office Memorandum

Subject:- Payment of Non-Practicing Allowance (NPA) to the Doctors at revised rates
processing of payment of revised NPA- regarding.

Attention is invited to OM No. 12-2/2016-ElIl.A dated-7t July, 2017 issued by
Ministry of Finance, Deptt. of Expenditure read with Department of Pensions & Pensioners
Welfare OM No. 38/31/11-P&PW (A) (Vol-1V) dated-18.02.2015 on the above subject
whereby it has been decided to pay the Non- Practicing Allowance (NPA) to Doctors at the
rate of 20% of basic pay in the revised pay structure in vogue based on the
recommendations of 7% Central Pay Commission. As it bears the effect on pension
payments, Heads of Offices of Ministry of Health, Para Military Forces and Delhi
Administration are advised to process the revised calculation of pension after taking into
consideration the revised rate of NPA to retired Doctors and send the cases to CPAO

through their respective PAOs

This issues with the approval of the competent authority.

—

(Subhash Chandra)
(Controller of Accounts)

To,
i) JS (Admin) of Ministry of Health & Family Welfare.
it) JS (Admin), Ministry of Home Affairs (Para Military Forces), Police
Division-2
iii)  JS (Admin), Administrators of GNCT Delhi.
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CPAO/IT&Tech/Revision (7t CPC)/19.Vol-111 (D)/2017-18/ \22 20.09.2017

Office Memorandum

Subject: Implementation of Government'’s decision on the recommendations of 7t Central
Pay Commission - Revision of pension of pre-2016 Pensioners/ Family
Pensioners, etc. - reg.

In view of the DP&PW OM dated 12t May, 2017, the 7 CPC Pension Revision cases are
to be settled in a time bound manner. This office is receiving more than 3000 cases on daily
basis. However, it has been observed that per day 10 to 15 percent cases are returned by this
office to PAOs due to various discrepancies. The reasons to return are indicated by this office in
each case.

To facilitate the PAOs a check list has been prepared and enclosed herewith. Before
affixing the digital signature on the e-Revision Authority PAOs should consult the check to make
it having zero defect.

In view of above all the Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs are requested
to look into this and ensure that 7* CPC revision cases are sent correctly to CPAO to speed up the
processing of the same in a time bound manner.

T

Encl: As above / .

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

Ph.No.011-26103074
To,
All Pr. CCAs/CCAs /CAs/AGs and Administrators of UTs (As per list)

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, New Delhi.

PS to Chief Controller (Pension), CPAO, New Delhi.

PA to CA, CPAO, New Delhi.

TD (NIC), CPAO, New Delhi.

Sr.AO (CDN), New Delhi

PAOs of all Authorisation Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAQ website.

gl -

(Asstt. Controller of Accounts)

NoY AW



Checklist for PAOs for pr cessing of Revision

Pension Authorities (7th CPC) before affixing
Digital Signatures

1) Class of the pensioner may be checked.

2) In Serial No. 3 of the Revision Format Old Pay details may please be
checked. In some cases Pensioner retired in 3rd, 4th or 5th CPC whereas
details are shown of 6t CPC.

3) In some revision cases it has been observed that commuted portion of
pension is shown even after completion of 15 years,

4) “FROM DATE” of Family Pension (Enhanced Rate) at Serial No. 5 (d)
should be left blank in cases where pensioner is alive and drawing the
pension.

5) “FROM DATE” of Family Pension (Normal Rate) at Serial No. 5 (e) should
be left blank in cases where pensioner is alive and drawing the pension.

6) In case Family Pension (Enhanced Rate) applicable, From Date at Serial
No. 5 (d) should be shown w.e.f. 01.01.2016.

7) “"FROM DATE" of Family Pension (Normal Date) at Serial No. 5 (e) should
be mentioned as 01.01.2016 in cases of Family Pensioner is drawing the
pension.
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I I ! GOVERNMENT OF INDIA -
K, MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-il, BHIKAJI CAMA PLACE,
—_— NEW DELHI-1 10068
@I . ZH17AS96, 26174450, 26174438 PHONES : 26174596, 26174456. 26174438

CPAO/IT&Tech/Shifting of payment channel/69/2017-18/ y 2.8~ Dated: 22 09.2017

Office Memorandum

Subject: Shifting of payment channel of pension/ family pension from PAO counter/

Money Order to Authorised Banks through CPAO.

Attention is drawn to our office OM No. CPAQ/IT&Tech/Shifting of Payment
Channel/2017-18/96 dated 14% August, 2017 (copy enclosed) on the subject cited above.
Taking into consideration the availability of banking facilities in the remote areas it is felt
necessary to shift the pension payment through CPAO by Authorised Banks directly into
pensioners account. Before taking any final decision in this regard, all the
Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs were requested to provide data of pension
payment being made by their PAOs in the prescribed proforma latest by 24.08.2017 excluding
the provisional pension payments by the PAOs in the disciplinary cases. But several

Departments/ PAOs have not provided the data of pension payment in the prescribed proforma.

In view of above all the Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs are once again
requested to provide the data of pension payment in the enclosed proforma latest by 23
October, 2014, Positively, if not provided to CPAO already. In case, if there is no pensioner who

is getting his/her pension from PAO counter a ‘NIL’ report may be furnished.
This issues with the approval of the competent authority.

Encl: As above 5 }‘
(Md. Shahid Kamal Ansari)
Asstt. Controller of Accounts
Ph.No.011-26103074

To,

All Pr. CCAs/CCAs/CAs/AGs and Administrators of UTs (As per list)
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CPAO /TR Tech/Shifting of Payment channe!/2017-18/9¢ 14 August 2017

Office Memoranduim

Subject:- Shifting of payment channel of pension /family pension from PAO Counter
/ Money order to Authorised Banks through CPAQ.

Attention 1s drawn to Para 7.5 of Civil Accounts Manual whereby 1t has been
provided that pension is to be disbursed through following channels:-

i. Authorised Banks (Public Sector Banks and Other Nominated Banks- Private Sector
Banks);

ii. Pay and Accounts Offices;

iii. Morey Orders; and

iv. Treasuries (For High Court Judges and AlS pensioners)

With the spread of bank branches in the remote areas of the country and with
significant progress under Digital India, it is appropriate time to shift the pension payment
only through Authorized Banks directly into pensioners account.

CPAO requires the data of pensioners who are getting their pension from PAO
counters and through Money orders before taking decision in this regard. If the pension
payment is shifted to authorized banks through CPAO there will be no requirement of pre-
receipted bill to be submitted by pensioner/family pensioner and their pensions will be
credited directly in to their pension account by the CPPC of the Bank.

In view of the above all Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs are
requested to provide data of pension payment in the enclosed proforma latest by
24.08.2017. This data has to exclude the provisional pension payments by PAOs in
disciplinary cases.

This issues with the approval of Competent Authority.

“r
Encl:- As above ' %)’/

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

To
1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Siree o erbgpelRbEREATEY
._,;_::;II‘_ 3579



PPS to CGA, 0/0 the CGA, Mahalekha Ni
PS to Chief Controller(Pension) CPAOD, New Delni . =~ =00 B
PA to CA, CPAQ, New Delh:

T (NIC), CPAD, New Delhn

Sr.AO(CDN), CPAO, New Dethi

PAOs of all Authorization Sections, CPAO, New Delhi

. AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

NP W AW

—

(Asstt. Controller of Accounts)
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HI¥d [AYER GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHOMES : 26174596, 26174456, 26174438

T : 26174596, 26174456, 26174438

CPAO/IT&Tech/Revision (7% CPC)/19.Vol-1ll (B)/2017-18/\23 25.09.2017
e

Office Memorandum

Subject: Mandatory use of Digital Signature - Regarding.

Reference is invited to this office OM No. CPAO/IT&Tech/Revision (7 CPC)/19.Vol-
111/2016-17/37 dated 25.05.2017 regarding revision of pension of Pre-2016 pensioners under
7t CPC. As per Para 4 (iii) of the above OM of CPAO. revision authorities from PAOs to CPAO
were to be sent under the digital signatures of PAOs through the e-revision utility. In
unavoidable circumstances only, PAOs were allowed to process the pension cases manually to
avoid delay.

Now, it has been decided to discontinue the processing of the pension of 7% CPC
revision cases manually by PAOs except in exceptional circumstances when it is not possible to
process the pension revision electronically through e-revision utility.

Only those cases where the Pension Revision cannot be processed electronically
should be processed manually and forwarded to CPAO with counter signature of CCAs/CAs with
valid reasons.

VTR
(Dr. sn—mﬁuﬁ)/'"‘\q

Chief Controller (Pension)

To,
All Pr. CCAs/CCAs/CAs (As per list)

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, New Delhi.

PS to Chief Controller (Pension), CPAO, New Delhi.

PA to CA, CPAOD, New Delhi.

TD (NIC), CPAO, New Delhi.

Sr.AO (CDN), New Delhi

PAOs of all Authorisation Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

all -

Chief Controller (Pension)

N oW AW



MR AXDT ‘ GOVERNMENT OF INDIA
g a=rem, =g A MINISTRY OF FINANCE
e m wrafaa DEPARTMENT OF EXPENDITURE
G CENTRAL PENSION ACCOUNTING OFFICE
Bzl frersht o < TRIKOOT-II, BHIKAJI CAMA FLACE,
fe=s-110066 ; NEW DELHI-110066 "
- 25??‘4595 26174456, 26174438 PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/Revision (7t CPC)/19.Vol-11I(D)/2016-17 A2y 04.10.2017

Office Memorand m

DP&PW vide its OM No. 38/37/2016-P&PW (A) dated-12.05.2017 has issued
detailed instructions for revision of pre-2016 pensioners. DOPT vide its letter to the Chief
Secretaries of all States/UTs has conveyed the decision of vide letter No. 14021/4/2016-
AIS (II) dated-19.05.2017 of its applicability Mutatis- Mutandis to member of All India
Service governed by All Service (Death-cum-Retirement Benefits) Rules, 1958.

~—————— —In pursuance of DP&PW dated-=12.05:2017 CPAO has issued instructions to all
concerned to process pre-2016 revision of pension cases in time bound manner vide OM
No. CPAO/IT&Tech/Revision (7% CPC)/19 (Vol-II)/2016-17/37 dated-25.05.2017
followed by OM NO. CPAO/IT &Tech/Revision (7t CPC)/19 (Vol-I11)/2016-17/61 dated-
- 07.07.2017. ' :

In pursuance of DOPTs letter dated 19.05.2017 all JS (Admin)/ AGs/Administrators
of UTs are requested to instruct their Head of ‘Offices to process the revision of pre-2016
AIS Pensioners and send to concerned PAOs for authorizing'the revised pensions and send
them to- CPAO in the time bound manner for arranging payment of arrears through
authorized banks. '

This issues with the approval of the competent authority.

(Md. Shahid @;‘nsari]

(Asstt. Controller of Accounts)

Ph No0.011-26103074
To '

1. Joint Secretary (Admn)/Admn in charge of Ministries/Departments
2. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy forinformation to:

1. Sr.PPS to CGA, 0/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

PS to Chief Controller(Pension},CPAO, New Delhi

PA to CA, CPAO, New Delhi

TD (NIC), CPAO, New Delhi

Sr.AO(CDN), CPAO, New Delhj :

PAOs of all Authorization Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

NGO UTs W N

(Asstt. Contml(f_m:counts)




HIRA AR GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE

TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

WIF : 26174596, 26174456, 26174438

CPAO/IT& Tech/Revision(7"CPC)/19.Vol-1lI(C)/2016-17/ 4y 03.11.2017

Office Memorandum

Subject: - Implementation of Government's decision on the recommendations of 7"
Central Pay Commission - Revision of pension of pre- 2016 Pensioners
/Family Pensioners, etc.-reg.

DP&PW vide OM No. 38/37/2016-P&PW (A) dated-12.05.2017 on the above subject
had issued detailed instructions to all concerned to revise the pensions of pre-2016
pensioners/ family pensioners. But while issuing instructions to PAOs vide CPAOs OM No.
CPAO /IT& Tech/ Revision (7" CPC)/19 Vol-111/2016-17/37 dated-25.05.2017 inadvertently
an important point “that these orders would not be applicable for the purpose of revision of
pension of those pensioners who were drawing compulsory retirement pension under Rule 40
of the CCS (Pension) Rules or compassionate allowance under Rule 41 of the CCS (Pension)
Rules. The pensioners in these categories would continue to be entitled to get revised pension
in accordance with the instructions contained in DP&PW O.M. No. 38/37/2016-P&PW
(A)(ii) dated 04.08.2016™ was missed.

Consequently, it has been noticed that some Ministries/Departments have revised the
pensions of pensioners who were drawing compulsory retirement pension under Rule 40 of
CCS (Pension) Rules, 1972 or Compassionate allowance under 41 of the CCS (Pension)

Rules also and sent to CPAQ. These cases are to be returned 1o the concerned PAOs by
CPAO.

In view of the above, to avoid any further problems arising out of it, all Pr.
CCAs/CCAs/ CAs/ AGs/ Administrators of UTs are requested to instruct their PAOs not to
revise such cases.

This issues with the approval of the competent authority. W
(Md. Shahid Kamal Ansari)

(Asstt, Controller of Accounts)

Ph No.011-26103074
To

1. Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA. Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

PS to Chief Controller(Pension),CPAO, New Delhi

PA to CA, CPAO, New Delhi

TD (NIC), CPAO, New Delhi

Sr.,AO(CDN), CPAO, New Delhi

PAOs of all Authorization Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

N e e, (9

— G-
(Asstt. Controller of Accounts)

CENTRAL PENSION ACCOUNTING OFFICE
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GOVERNMENT OF INDIA
R T MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTARAL PENSION ACCOUNTING OFFICE

TRIKOOT-Il, BHIKAJI CAMA PLACE,

¢ fR=f-110086 NEW DELHI-110066
T ;281 745986, 26174456, 26174438 PHONES : 26174596, 26174456, 28174438
CPAO/IT&Tech/Revision (7# CPC)/19.Vol-1Il (E)/2017-18/ 2 0% Dated: 09.03. 2018

Office Memorandum

Subject: - Implementation of Government's decision on the recommendations of
7t Central Pay Commission - Revision of pension of pre- 2016
Pensioners / Family Pensioners, etc.-reg.

Kind reference is invited to OM No. CPAO/IT&Tech/Revision (7t CPC)/19.Vol-1II

(E)/2017-18/195 dated-09.02.2018 (copy attached) on the above subject vide which

revised format of 7t CPC revision SSA was notiﬁed)stands withdrawn with immediate

effect.
This issues with the approval of the Chief Controller (Pension).
(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph No.011-26103074
To

1 Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information and necessary action to:

1. PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

PS to Addl. CGA (VP), Mahalekha Ni

(GPO) Complex, INA, New Delhi.

PS to Chief Controller(Pension),CPAO, New Delhi

PA to CA, CPAQ, New Delhi

Sr. TD (NIC), CPAO, New Delhi

Sr.AO(CDN), CPAO, New Del hi

PAOs of all Authorization Sections, CPAO, New Delhi

Sr. AO(IAW), CPAO, New Delhi

L

yantrak Bhawan, E-Block, General Pool Office

PN AW

Sl =

(Asstt. Controller of Accounts)
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HIYO WYY GOVERNMENT OF INDIA _
SEE MINISTRY OF FINANCE ,

DEPARTMENT OF EXPENDITURE L
CENTRAL PENSION ACCOUNTING OFFICE|

TRIKOOT-II, BHIKAJI CAMA PLACE,

NEW DELHI-110086 |

PHONES : 26174596, 20174456, 26174438 |

)

T : 268174596, 26174456, 26174438

CPAO/IT&Tech/Revision (7% CPC)/19.Vol-1Il (E)/2017-18/ |95 - Dated: 09.02. 2018 |
Office Memorandum

Subject: - Implementation of Government's decision on the recommendations of
7 Central Pay Commission - Revision of pension of pre- 2016
Pensioners /Family Pensioners, etc.-reg.

e Shim Pl e ot e e i s e

o

i

e

In supersession ol" all earlier orders it has been decided to revise financial values E

only in respect of pensions/family pensions of all concerned. Other values l.e. dates at Sl. | g
No. 2 (d) & (e) and S1. No.5 (d) & (e) will not be indicated. Revised Format of SSA is ! f
enclosed for information and necessary action. 3
. 1§

$

This issues with the approval of the Chief Controller (Pension). ‘

Encl:- Revised Format S ) : &
(Md. Shahid Kamal Ansari) R

(Asstt. Controller of Accounts)
PhNo0.011-26103074

To
1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information and necessary action to:

s SR IE Lt s b

1. PPS to CGA, O/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.
PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office |
(GPQ) Complex, INA, New Delhi. !
PS to Chief Controller(Pension),CPAO, New Delhi ;
PA to CA, CPAO, New Delhi |
ST. TD (NIC), CPAD, New Delhi
Sr.AO(CDN), CPAQ, New Delhi
PAOs of all Authorization Sections, CPAO, New Delhi
St. AO(IAW), CPAO, New Delhi

g

O NIy U

== S Fe s s S T

al—

(Asstt. Controller of Accounts)




PAO-NAME
MlNlBTRY!DEPARTMENT
Pre-2016 Revision
No. :

To,

The Pay & Account Officer,

Cantral Pension Accounting Office,
Min. of Finance, Govt. of India,

Trikoot Il Complex, Bhikajl Cama Place,
R.K. Puram, New Deihi - 110 088,

Subject: MMMBJLMMMWMW

SirMadam,

| request you to make arrangement for carrying out the modifications in both the halv
consequent upon the government decision on recommendations of the 7th Pay Commission,

1.Pensioner
(a) PPO No.
(b) Name of Pensioner
(c) Date of Birth :
(d) Name of Family Pensioner(FP) :
(e) Date of Birth of FP >
() DDO Code

2. Pre-Revised Pension as on 31-12-2015
(a) Basic Pension v
(b) Commuted Pension
(¢) Reduced Pension{a-b)

(d) Family Pension (Enhanced Rate):
(e) Famlly Pension (Normal Rate)

3. Old Pay Detalls (As On Retirement)
(a) Date of Retirament 3
(b) Date of Death : (N NPA

(c) Applicable Pay Commission t (g) Other Pay, if any

(d) Pay Scale

4.Pav fixed under 7CPC
(a) Pay Fixed H (Level: Index: )

§.Revised Pension with effect from 01-01-2016 : ElLﬂxlﬂgnﬂmm- (Whichever is beneficial)

(a) Basic Pension :
(b) Commuted Pension '

(c) Reduced Pension(a-5)

(d)Family Pension(Enhanced Rate)
(e)Family Pension(Normal Rate)

(N Additional Pension

6. Disbursing Bank
(a) Name of Bank

(b) Paying Branch(BSR Code)
(c) Account No.
(d) Address

Copy To
Pensloner :

DDO :

Disclaimer: Signatory must cross check the correctness of the authority before signing It.

\ (9)Class of Pension
(h)Adhaar No.
{I) PAN No,

(i) Phone No.
(k) Email Id

(e) Pay/Notional Pay

As Per 7th CPC(Pre 2016)
Date: !

es of the said PPO as detalled below

T L TV L TS B M 1 o, e e T R T

Pay & Accounts

Rl e e

T W P

RS e b B e
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HTYe T - ; GOVERNMENT OF INDIA
firr wesTEra, = Aam / MINISTHY OF FINANCE

ity Sy ratera DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
Frage-n e s A TRIKOOT-II, n::!xulﬁg:l‘t PLACE,
ey NEW DELHI- e
o ,::,‘4,“_ ”';1:)::0”1 Ta4438 PHONES : 26174596, 26174450, 26174438
CPAQ/IT&Tech/Simplification/11.Vol-VI /20 17-18/206 Dated: 12,03. 2018
Office Memorandum

> i e

Subject:- Payment of arrears accruing in respect of deceased pen;lrdﬁé_i'iffaﬂiﬂ'y Rt

pensioners to the nominee/legal heir. _ 5

On death of the pensioners/family pensioners, the pension account is closed by

the bank and the balance amount in the account of pensioners/ family pensioners is -

paid to the nominees/legal heirs. However, it is observed that the life time arrears

arising subsequeritly on account of Pay Commission etc. are not paid to the nominees/

legal heirs of the deceased pensioners/family pensioners either on account of fact that
the pension/ family pension is not revised by the concerned Pension ‘Sanctioning
Authority (PSA) or the amount of arrears of revised pension/family pension is not paid
due to closure of the bank account. In such cases action is to be taken by the concerned

Pay & Accounts Officer as per provision of para 7.5.6 of the Civil Accounts Manual (copy
attached). : ;

DP&PW vide its OM No. 1/22/2012-P&PW (E) dated-10t July, 2013 (copy -

enclosed) has clearly defined the procedure so that nominees/legal heirs of pensioners/

family pensioners are not subjected to harassment in claiming the payment of arrears of
pension.

In view of the above, all the Head of Offices/PAOs/CPPCs of banks are requés’téii 4
to comply with the procedure as mentioned in the above OM of DP&PW for Speedy’’" |

settlement of claims of pension arrears.

. “},,
Encl:-Asabove %‘/'

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

Ph N0.011-26103074

To

1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs
2. Heads of CPPCs of all Banks-

3. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi. - »

if) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, Genera

Pool Office (GPO) Complex, INA, New Delhi.
ili)  PSto CC (P), CPAO, New Delhi

v) Sr.TD(NIC), CPAO, New Delhi :
vi)  Sr.AOs of all the Sections, CPAO, New Delhi.

]
sipiA

iv) PA to CA, CPAO, New Delhi e s 8 ‘ 2N L" i

T e LY




7.5.1 Payment of Pens

Pensioners ars given option for getting their pension credited to their saving or Burrent bank accounts
(either single aceount i their names or Joint account

ontroller of Accounts/Chyef Controller/Controlier
of Accounts in charge of the Accounting Organisation, Accountants General ang Director of Atcounts,

as the case may be, will forwarg the ‘Facsimile of Speclal Sear and specimen signatures of the
Accounts Officer entrusted with the |

of a change in the Ineumbency of the nominated Accounts Officer, the s

under Special Sea| Authority for arranging payment through
authorized Banks irrespective of whether the Payment is to be made at the same station or another
station. PPOs will be sent to Central Pension Accounting Office under the forwarding fetter 'in
Annexure H & H-1 to this Chapter,

following particulars in the Central Data

(i) PPO number angd date
(i Class of pension

(i) Name of pensioner
(iv) DepartmanlfMinlstry in which the Pensioner was |ast se
(v) Accounts Officer Issuing the PPo with Code Number
(vi) Date of retirement of pensioner

(vii) Date of commencement of pension

(Vi)  Gross amount of monthly pension

(ix) Commutation of pension

(x) Reduced amount of monthly pension on account of comfnutatlnn
() Family pension ete.

rving

Issued the PP and the Special
Seal of his office the authorised officers |n CPAO will transmit the PPO to the link Branch of the Bank. |

€ pensioner,

one branch / Bank to another, and
Payment of relief ang family pension, etc.

5.5 It must be ens
finalization or for any other reason have bee
pensioners in aécordance. with the provisions of va
in Annexuy

7.5.6 There may be an occasion when the pensioner opting to draw pension throu
before the PPO js sent to Central Pension Accounting Office. In
will make the payment of arrears of Pension to the heirs of dece
to CPAO for authorizing family pension only,

gh a bank dies
such cases Pay and Accounts Office
ased pensioner, and PPO will be sent

lon through Pubiie Sector Banks and Other NomInated Banks j
(Private Sector Banks)

W

_ With their spouses operateg either by ‘Former or |
Survivor' or ‘Either or Burvivor' basis). All Pr, Chief &

rious rules and orders applicable, by the Pay and | -

Accounts Offices as Indicateq re D. Only the future monthiy pensions payable will be |
authorized to the Banks by transmitting the PPOs to Central Pensign Accounting Office, in accordance
with the procedurs outlined in para 7.5.2.

St e e

P

T




No. 1/22/2012-P&PW (E)
Government of India s
: Ministry of Personnel, P.G. & Pensions
Department of Pension & Pensioners’ Welfulfe :

3" Floor, Lok Nayak Bhavas,

Khan MnrhetalNew Delhi

: Dated: 10" July, 2013
Office Memorandum x

dure indj N
I(3)-E.V183, dated 11.10.1983,
difficulties in obtainin
production of legal
is small.

2, The matter had been examined in Minj f Pinance I N Bhed
dated04f06!l985mdnw,,decidedm“inca::7wg inance, © Expenditure vide OM

ere a valid nomination does not exist
under the Payment of Arrears -of Pension (Nomination) '

exceed Rupees 5,000 and case repres
authorised to make the payment on his own authority.
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orders of the Head of Department or Administrator or the CAG in the case of pensioners ffom
Indian Audit & Accounts Department or any Officer of that Department declared as an HOD,
Payment will be madc on execution of a duly stamped indemnity bond in Form T.R.
14/G.A.R. 26, with such sureties as necessary in terms of para 7 below. In case of any doubt
and also in cases where the amount of arrears exceeds Rupees 2,50,000, payments shall be
authorized to be made only to the persons producing the legal authority.

3. This department’s OM No. 43/4/95-P&PW(G), dated 30.10.1995 stipulates that in the

event of death of a family pensioner, the right to receive any arrears of family pension would
automatically pass on to the eligible member of the family next in line, The requirement of
succession certificate for payment of any arrears occurs only where there is no member inthe
family who is eligible to receive family pension after the death of the family pensioner.” -
Therefore, it has been decided that the provisions of this office memorandum will also apply e
to the payment of arrears of family pension where no member of family is eligible to receive -
family pension. ' : B Tty

6. The Head of Department here means the Head of Department as defined in rule 2 (xvi)

of the General Financial Rules, 2005, However, in order to ensure that the citizens do not

have to face unnecessary hardships, it has been decided that in the case of field
establishments, the Administrative Ministries/Departments may delegate the power of Head

of Department to the Head of Office in the rank of Deputy Secretary/Director, if felt

necessary by them. It is also clarified that this OM will cover all such past cases.

7. Normally, there should be two sureties, both of known financial stability. However, in
case the amount of claim is less than Rs.75,000/-, the authority accepting the indemnity bond
for and on behalf the President of India should decide on the merits of each case whether to
accept only one surety instead of two. The obligor as well as the sureties executing the
indemnity bond should have attained majority so that the bond has legal effect or force. The
bond is required to be accepted on behalf of the President by an officer duly authorised under
Article 299/(1) of the Constitution.

8. These orders will not be applicable in cases where a valid nomination exists under the :
Payment of Arrears of Pension (Nomination) Rules, 1983. In such cases, the payment of -
arrears will be authorised to be made to the nominee (s). _ 3 i i

9. As tegards pensioners/family pensioners belonging to the Indian Audit and Accounts =
Departments, these Orders issue after consultation with the Comptroller and Auditor General
of India. :

10.  This issues with the concurrence of Ministry of Finance, Department of Expenditure,
vide their ID Note No.568/E.V/2013, dated 28™ June, 2013 and O/o Controller General of
Accounts vide their ID No. 1(7)/TA-I11/2011-12/Miscl/116, dated 13.02.:2013.

(Sujasha Cliblrdiu:]

Deputy Secretary to the Govt, of India

All Ministries/Departments of the Government of India

O/o The Comptroller & Auditor General of India :

O/o The Controller General of Accounts, Lok Nayak Bhavan, New Delhi,
Pensioners’ Associations as per mailing list maintained in this department.

N
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CPAO/IT&Tech/Clarification/13(Vol-VI1)/2017-18/ Qe 15.03.2018

Office Memorandum

Subject:- Implementation of Government's decision on the recommendations of
the Seventh Central Pay Commission - Revision of pension of pre- 2016
retired medical officers.

It has been observed that authorities processing the revision of pension cases
(7% CPC) involving Non- Practicing Allowance to doctors are not sending the revision
authorities as per the Governments decision on pre-2016 pension revision. As per the
Govt. decision as per DP&PW OM No. 38/37/16-P&PW (A)(iv) dated-08.11.2017 two
different rates of NPA will be applicable from 01.01.2016 to 30.06.2017 and from
01.07.2017 onwards.

In view of the above, it has been decided that all cases pertaining upto
30.06.2017 are to be processed through e-revision utility of CPAO and with effect from
01.07.2017 all cases are to be processed manually; meaning by that two different/
separate authorities need to be issued in such cases.

All Pr.CCAs/CCAs/CAs/Administrators of UTs/AGs are requested to direct their
Pay & Accounts Officérs to issue two separate authorities i.c. through e-revision utility
for the period upto 30.06.2017 and manual authority for the period from 01.07.2017

onward.
(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
3 Ph No.011-26103074
0

1) Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs
Copy for information and necessary action to:

1. PPS to CGA, 0/o0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

2. PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office

(GPO) Complex, INA, New Delhi.

PS to Chief Controller(Pension),CPAO, New Delhi

PA to CA, CPAO, New Delhi

Sr. TD (NIC), CPAO, New Delhi

Sr.AO(CDN), CPAO, New Delhi

PAOs of all Authorization Sections, CPAO, New Delhi

. Sr. AD(IAW), CPAO, New Delhi

LAl )

o N
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CPAO/IT & Tech/UT Chandigarh/F.No.SO/ZDlBA 19/09 10.04.2018
'

Subject:- Grant of Additional pension to the old age pensioners of U.T. Chandigarh
which is applicable to Punjab Government employees.

of pensionary benefits. Conditions of Service of Union Territory of Chandigarh
Employees Rules, 1992 empowers the Administrator of the UT Chandigarh to revise the
pay scales of the employees of the UT Chandigarh and to bring them at par with the

Ed'dimmantum n‘f_;;;n?i-t?ﬁfgﬁr_ily pension
5 percent ufFé;riSed_"hasic pcngim_l/_family pension
10 percent of?c—:_rised basic_@i_an/_family_ggm
15 percent of revised basic wy@ﬂipension
25 percent of revised basic pension/family pension |
35 Mn_t_éf— revised f}m}l_sﬂ;n—/_fgr_n_ﬁy pension
45])ercent of muﬁam&m-ﬁa:_mﬂy pension

MEEFEM baﬁﬁoﬁ?ﬁy pension

i-Zéc ﬁeﬁﬂ_eﬁf’;nily Pensioner
E‘ @E@jo less than ;D—}Tea_rs_%
LFEQ_!‘I‘I_?O years to les§ than 75 years
E_Fr_q@_?iyf_a_rito less than 80 years
;\Fr(lap 80 years to !c_ss_ ghan_ 85 years

. From 85 years to less than 90 years

| From 90 years tg Jess than 95 years
r_f-'?c?n 95 years to l?;ﬁ!ﬁ? 100 years

100 years or more —__: ___l___l'oﬁ;ercen_t‘gf_ revised hasic_}El_lsiun,fiamﬁy penE(;lH N

conveyed it to j] Administrative Secretaries/ Heads of Dcpartments/OFﬁccs of

Chandigarh Administration vide its Finance Department letter No.65/1/ 34-UTF) (12)-
2012/ 664 dated-18.01.2012 (copy enclosed) ,

DP&PW has also confirmed the same vide their oM No.38/6/18- p&pw (A)
dated-18.01.2018 (copy enclosed).




All Heads of CPPCs are advised to ensure payment of additional pensions to the
old pensioners of UT, Chandigarh are being made as per slabs indicated at pre-page.

This issues with the approval of Chief Controller (Pensions).

Encl: As above 9?9//
(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accounts)
Ph No.011-26103074

To

—
H

Heads of CPPCs/ Government Business Departments of all Banks.

2. The Accountant General, O/o the Accountant General (A&E),Chandigarh
Administration, Punjab (U.T.), Sub Office Chandigarh, Sector -17, Plot No.
20, Chandigarh - 160017

Copy to:-

i) Sr.PS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  PSto CC (P), CPAO, New Delhi

iv)  PAto CA, CPAO, New Delhi

v) Sr.TD(NIC), CPAO, New Delhi

vi)  Sr.AO, Coord. Section, CPAO, New Delhi.

vii)  Sr. AO (A-11) Section, CPAO, New Delhi.

Y -

(Asstt. Controller of Accounts)
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Department of Pension & Pensioners’ Welfare

il
e, #
= No. 38/6/18 - P&PW (A) 1.1\% > 7/
C ity Government of India =
"‘-‘1.’ i.l& Ministry of Personnel, PG & Pensions
o AR

3™ Floor. Lok Nayak Bhawan
Khan Market. New Delhi
Dated the 18" January, 2018
/
EXIS

Office Memorandum

Sub:- Grant of additional pension to the pensioners of U.T. Chandigarh — reg.

] am dirccted to refer to your UO No.CPAONT&Tech/U.T. (fﬁandigath‘SD,’EOl&
17/167 dated 14 Dccember 2017 on the above subject and to say that In accordance with
Rule-2 of CCS (Pension) Rules, thesc rules arc applicable to Government servants appointed
substantively to civil scrvices and posts in conncction with the affairs of the Union. As
mentioned in your note dated 24.4.2017, the employcees and pensioners of U, Chandigarh
are governed by the rules and orders as applicable to the employeces of Punjab Civil Services.
lHowever, the employees of other U.T. Administrations are governed by the rules regulating
the service conditions of Central Government ecmployees. /7

2. MIIA, in their OM dated 24.3.1984 has also clarificd that the employees of Union
‘Territory Administration other than Chandigarh arc governed by CCS (Pension) Rules, 1972
and that the pay scales and conditions of service of employces of Chandigarh Administration
are not covered by the rules governing Central Government employces.  Thus, there is no
inconsistency in the note dated 24" March, 1984 of MUIA. ‘Therefore, there is no need for
any amendment 10 the note of MHA. /)

/ _-'”
/

f/

L
X”J//blcfl |18

(S.K. Makkar‘)
Under Sceretary to the Government of India

NMinistry of Finance

il Department of Expenditure /@\
\ \)\ -. Central Pension Accounting Office LRA '
\ / | Shri Subhash Chandra. Controller of Accounts) e
Nzes] Trikoot-11, Bhikaji Cama Place ?@
New Delhi 110 066, G
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No. 65/1/34-UTFI(12)-2012/
CHANDIGARH ADMINISTRATION
FINANCE DEPARTMENT

Chandigarh, datedthe [ & - J. T3

To

All Administrative Secretaries/
Heads of Departments/Offices
In Chandigarh Administration

Subject: Grant of Old Age Allowance to the Pensioners/Family
Pensioners.

Sir/Madam,

In continuation of this Administration's letter No. 85/1/34-
UTFII(12)/2009/5819 dafed 23 08.2009, | am directed to enclose herewith 2
copy of Govt. of Punjab, Departrrant of Finance (Finance Pension Poiicy &
Coordination Branch), Chandigari's letter No. 3/23/09-3FPPC/1402 dated
22.12.2011 on the subject cited above and to say that the Administrator, o
Union Territorv, Chandigarh is pleased to-adopt the said letter in favour of
U.T. pensionersifamily pensicners for information and necessary acticn

"~

Yours faithfully. #1007
eta®
Shishis, e

T

Superintendent Finance-H.
For Finance Seciatary,
Chand igarl—;}@‘jminiszra ticn

Endst. No.85/1/34-UTFII{(12)2012/ £4 S Dawed [ &1/

A copy, along with a copy of its enciosures, Is forwardad to the:-
Accountant General (A&E), U.T., Chandigarh.

Accountant Genera! (A&E), Punjab, Chandigarh.

Accountant General (Audit) Haryana, Chandigarh

) Treasury Officer, Central Treasurv. U.T. Chandigarh.

for inforrnation and necessary action.

P00, B =

] +
Shak h-l.'U'
Superintendent Financa-11

Cor Finanze Sacretary,
Chandigarn égminis:rati::n

Endst No. 65/1/34-UTFI(12)-2042/ 4 f 4 Daied: /€ 1- 12—

A copy is forwarded ic the:- =
i) Manager, State Bank of India, Local Head Office, Sector 17 U
Chandigarn.
i) Manager, State Bank of Patiala, Sector 22, Chandigarh
i) Manager, Punjab Mationzl Bank, Sactor 17, Chandigarh.
iv) Dy General Manager, Funjab National Bank, Circle Cfiice,
Sector - 17 B, Chandigarh.




(5%

V) Manager, Central Bank of india, Sector 17, Chandigarh

vi) Manager, Bank of India, Sector 17, Chandigarh. _

vi)  Manager, United commercial Bank, Sector 17, Chandigarh.

viii)  Assistant General Manager, State Bank of India, Centralised
Pension Processing Cell, Sector 5, Panchkula

/ ix)  Manager, Oriental Bank of Commerce, Gurdaspur Road,

Batala.

) Manager, State Bank of Patiala (CPPC Branch) Urban Estate
Phase-ll S.C.O 114-115, Patiala.

for information and necessary action.

.Shﬁ_!‘;_éi'ﬁ:&_
Supenntendent Finance-ll,
for Finance Secretary,
Chand igﬁpﬁdministmtion.

No. 65/1/34-UTFI1(12)-2012/ é? 47 Dated &E.[.14

A copy, along with a copy of its enclosure, is forwarded lo the:-
i) State Informatics Offizar, National Informatics Centre
U.T. Secretariat Chandigarh;
i) Dirsctor Public Relations, U.T., Chandigarh.
for information and necessary action

Shashiles,

Superintendent Finance-Il,
for Finance Secretary,
Chandigaydministraticn
- . 1 \
No. 65/1/34-UTF11(12)-2012/ ééj = Dated /@./.),
A copy, along with a copy of its enclosures, is forwarded to the
General Secretary, U.T. Pensionars Weilfare Association, H.No.2840, Sector ‘ates
37-C, Chandigarh, for information. " .
] 0 r}
= __.J,_ S hoahik— ars or of

Crf SRt e
’ 2 e €T

.7, Superintendent Finance-|l,
for Finance Secretary,

v R el : s . =1 en
W Chandlgg@dmmestrat:m e

1
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CPAO/IT&Tech/Revision (7% CPC)/19.Vol-1l1 (D)/2017-18/ 2 19.04.2018

Office Memorandum

Subject: Common mistakes by PAOs in processing of Revision of Pension under
7th CPC

7t CPC Pension Revision cases are to be settled in a time bound manner. This
office is receiving more than 3000 pension revision cases on daily basis. However, it has
been observed that about 5 to 10 percent cases are returned by this office to PAOs due
to various discrepancies. The reasons to return are indicated by this office in each case.
To facilitate the PAOs, a list of common mistakes made by PAOs has been prepared and
enclosed herewith at Annexure-A.

In view of above all the PAOs are requested to ensure that 7t CPC revision
cases are sent correctly to CPAO to speed up the processing of the same in a time bound
manner.

Encl: As above o Y

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph.No. 011-26103074

To
All Pay & Accounts Offices (As per list)

Copy for information to:

1. Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, New Delhi,

PS to Chief Controller (Pension), CPAO, New Delhi.

Sr. TD (NIC), CPAO, New Delhi.

Sr.AO (CDN), New Delhi

PAOs of all Authorisation Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

S A o

CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,

PHONES : 26174596, 26174456, 26174438




ANNEXURE -A

Common mistakes by PAQs in processing of Revision

2)

3)

4)

5)

6)

7)

8)

9)

of Pension under (7t CPC)

1) DATE OF DEATH OF PENSIONER NOT MENTIONED IN COLUMN 3 (b).
(FAMILY PENSION CASE)

APPLICABILITY OF COMMUTED PENSION MAY BE CHECKED WHETHER IT IS
APPLICABLE OR NOT.

CLASS/CATEGORY OF PENSION UNDER COLUMN 1 (g) MAY BE CHECKED.

NOTIONAL PAY SHOWN UNDER COLUMN 3 (e) MAY BE CHECKED.

PAY/NOTIONAL PAY SHOWN IN COLUMN 3 (e), DOES NOT MATCH WITH
PAY FIXED UNDER 7T CPC AS SHOWN IN COLUMN 4 (a).

LEVEL AND INDEX UNDER COLUMN 4 (a) MAY BE CHECKED.

BASIC PENSION IS NOT MATCHING WITH THE LAST PAY DRAWN AS PER 7™
CPC.

PAY MATRIX FOR LEVEL-13 MAY BE CHECKED WITH REFERENCE TO
REVISED PAY MATRIX IN TERMS OF MINISTRY OF FINANCE (DEPTT. OF
EXPENDITURE) RESOLUTION DATED-16.05.2017.

PAY MATRIX FOR LEVEL-14 MAY BE CHECKED WITH REFERENCE TO
REVISED PAY MATRIX IN TERMS OF DEPTT. OF PENSION & PENSIONERS
WELFARE OM DATED-13.09.2017.
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PHONES : 26174596, 26174456, 26174438
CPAO/IT &Tech/Bank Performance/37 (Vol-111)/2018-19/7. 15.05.2018

Office Memorandum

Subject:- Non- acceptance of Nomination Form for Life Time Arrear (LTA).

It has been observed that Pension Payee Scheduled Bank branches are not
accepting Nomination Form for “Life Time Arrear” on the pretext that their branch has
notreceived any instructions from their head office.

As per para 23 of the Scheme Booklet on acceptance of Nomination Form for Life
Time Arrears provides that where the Nomination for the payment of arrears does not
exist then the Authorized Bank will seek instructions of the CPAO, who will in turn, refer
the matter to AG/CCA/CA/Dy.CA for obtaining the requisite sanction of Head of the
Office. As such, the claimant can also approach the Head of Office where the pensioner
served before his/her retirement/ death.

Moreover para 4.5.7 of the Scheme Booklet clearly states that “CPPCs may ensure
that the responsibilities assigned to Home Branches are enforced so that the pensioners
are not redirected to CPPC for redressal of grievances and information needs. Necessary
performance measures and monitoring mechanisms, in co-ordination with the
respective administrative structures to achieve the desired level of service delivery in
Home Branches as well as CPPCs may be instituted by the Bank.”

This issues with the approval of Chief Controller (Pensions). \\\r }t ".\
7 I

(Praful Dabral)
Sr. Accounts Officer (IT & Tech)

Ph N0.011-26166758
To

1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs
2. Heads of CPPCs of all Banks
3. Heads of Government Business Divisions of all Banks (As per list)

Copy to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) The General Manager, Reserve Bank of India, Deptt. of Govt. and Bank
Accounts, Central Office, Opp. Central Rly. Station, Byculla, Mumbai -
400008.

iii)  The Under Secretary, Ministry of Finance, Deptt. of Financial Services,
Jeevan Deep Building, Sansad Marg, New Delhi-110001.

iv)  The Director (Pension), Deptt. of P&PW, Lok Nayak Bhawan, Khan
Market, New Delhi-110003.

v) PS to CC (P), CPAO, New Delhi

vi)  Sr.TD(NIC), CPAO, New Delhi

vii)  Sr.AOs of all Authorisation Sections, CPAO, New Delhi,

viii) Sr.AO (IAW), CPAO, New Delhi.
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CPAO/IT &Tech/ Revision (7thCPC)/19.VOLII(E) /2018-19/ 11 18.06.2018

Office Memorandum

Subject:- Acceptance of Digitally Signed Authorities

Central Pension Accounting Office (CPAO) is issuing Special Seal Authority
(S5A) to the Banks/CPPCs electronically through SFTP (Secure File Transfer Protocol)

as per the objective of implementation of paperless movement of documents under
Digital India.

A printed copy of the digitally signed document is being sent to the pensioners
and respective Pay and Accounts Offices (PAOs) of different Ministries/Departments for
their information.

Many references have been received in this office as to whether there is a need
of & physically signed copy (ink signed) of SSA for processing of the cases or any other
related matters. In this context, it js clarified that these digitally signed copies of SSA

are sufficient and there is no need for insisting on a physically signed copy by any of the
stakeholders,

Pensioners can also download the copy of the Special Seal Authority (SSA) hy
registering on the Pensioners Service of CPAO through our website ' in.
(Brochure of Web Responsive Pensioners Service s attached for ready reference)

This issues with the approval of Chief Controller (Pensions).

04 .
Encl:- As ahove )i,}-/

(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accounts)
To

1. Pr. CCAs/CL‘As/CAs/AGs/ﬁdministrators of UTs
2. Heads of CPPCs of all Banks

3. Heads of Government Business Divisions of al] Banks (As per list)

Copy for information to:-

i) Sr.PS to CGA, 0/o the CGa, Mahalekha Nivantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl CGA (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi.

iii)  The Director (Pension), Deptt. of P&PW, Lok Nayak Bhawan, Khan
Market, New Delhi-110003.

iv)  PSto CC(P), CPAO, New Delhj

v)  Sr.TD(NIC), CPAO, New Delhj

vi)  Sr.AOsofall Authorisation Sections, CPAO, New Delhi.

vii)  Sr. A0 (1aW), CPAO, New Delhi.

viii)  Sr. AO. Grievance Cell, CPAQ

ix)  Sr.A0 (Coordination), CPAO

CENTRAL PENSION ACCOUNTING OFFICE
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I \HYwHTY GOVEHRNMENT OF INDIA
IRy, MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110068
PHONES ; 26174596, 261 74456, 26174438

¥ -110066
W14 : 26174508, 26174456, 261744938

CPAQ/IT &Tech/Revision (7t CPC)/19, Vol-111 (B)/2018-19/ 575 25.06.2018

Office Memorandum

Subject: E-scroll to process the revision of pension cases.

Attention is invited to this office OM No. CPAQ/IT &Tech/Revision (7% CPC)/19.
Vol-1I1 (B)/2017-18/133 dated-1 1.10.2017 wherein it was intimated that the payment
details based on e-scrolls received from banks w.r.t. the pensioners/family pensioners
viz Bank Name, Accounts No. and BSR Code is provided in PAOs login on the portal
eppo.nic.in. Step by step procedure was also attached therewith to facilitate the PAOs
to view the payment details of the pensioners/family pensioners.

But, it has been observed that Pay and Accounts Offices are not using the facility
of e-scroll available with them while processing the revision of pension cases. As a
result large number of discrepancies/errors are being found in the e-revision cases

In view of the above, all the Pr, CCAs/CCAs/CAs/AGS/‘Administrators of UTs are
requested again to instruct their Pay and Accounts Offices under their jurisdiction to use

the facility of e-scroll before Processing the cases of e-revision for correctness in order
to avoid return of e-revision cases.

This issues with the approval of Chief Controller (Pensions).

Encl: As above »’:}@/
(Pra

Dabral)

" Sr. Accounts Officer (IT & Tech)
0

1. Pr. CCAs/CCAs/ CAs/AGs/Administrators of UTs

Copy for information to:-

i) Sr.PS to CGA, O/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. cca (VP), Mahalekha Niyantrak Bhawan, E-Block, General
Pool Office (GPO) Complex, INA, New Delhi,

iii)  PStocCC (P), CPAO, New Delhi

iv) Sr.TD(NIC), CPAO, New Delhi

v) Sr. A0 (IAw), CPAO, New Delhi,

vi)  Sr.AO0. (RBD), CPAO

vii)  Sr.A0 (Coordination), cPAQ
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HTXST SAXTY GOVERNMENT OF INDIA
R wesrera, @ Rwr MINISTRY OF FINANCE
W= Y A ot DEPARTMENT OF EXPENDITURE

CENTRAL PENSION ACCOUNTING OFFICE
Prage-u ot @ @ TRIKOOT-il, BHIKAJI CAMA PLACE,
% f@+sf-110066

NEW DELHI-110066
WY : 26174596, 26174456, 26174438

PHOMNES : 26174596, 26174456, 26174438

CPAO/IT & Tech/Clarification/P&PW/13(Vol-111)/2018-19 / £ o 13.07.2018

Office Memorandum

Subject:-Procedure for extending the benefits of Old GPF/ Pension Scheme to
those casual workers covered under the Scheme of 1993 and regularized
on or after 01.01.2004.,

It has been observed that the pension cases of casual labour who were
regularized on or after 01.01.2004 and eligible for old GPF/Pension Scheme vide DOPT
OM No.49014/ 2/ 2014-Estt(C) dated 28.07.2016 have not been processed by the
concerned Ministries/Departments. In order to avoid the hardship to the pensioners all
the Ministries/Departments/PAOs have been requested to finalise the pension cases of
the pensioners after following the procedure below:-

1) Deptt. may issue the order that the old GPF Scheme/ Pension Scheme is
applicable to the concerned official.

2) CPAO may be requested through concerned Pay & Accounts Office to stop
Provisional Pension after cancellation of PPO, if issued.

3) NSDL may be requested by the concerned PAO to deposit the NPS subscription,

Govt. Contribution plus interest thereon into the Govt. Account through ERM of
NSDL.

4) On receipt of the amount it may be classified by the concerned PAO as below:-

e ———— e

Fi_.fio-.._ __Component | R gorae _
i) | Adjustment of employee’s ' Amount may be credited to the individual's GPF |
' contribution in Accounts | Account and the account may be recast |
f | - permitting upto- date interest as applicable |
! from time to time. ‘
i Ades—————(FR16 & Rule 11 of GPFRule) ]
ii) | Adjustment of | To be accounted for as (-) Dr. to object Head “70

’Government contribution | Deduct Recoveries under major Head 2071-
; under NPS in Accounts Pension and Other Retirement Benefits” and
. iMinor Head "911- Deduct Recoveries of
| Overpayment” (Para 3.100f List of Major Minor

1) [Adjustment of increased = May be accounted fo—rb}_;r:editingae_;m—oﬁnt to ‘
| value of subscription | Govt, Account under Major Head “0071-
- account of appreciation of Contribution and Recoveries towards Pension
‘ investment and Other Retirement Benefits” and Minor Head
.| “800-Other Receipts”.
' (Note under the above Major Head in List of

L | _____%___________i_M_ajor_M_i_norii!:ad_SJ___ o




5) GPF and Pension case of the concerned official may be processed as per the GPF
Rules and CCS (Pension) Rules, 1972 after adjusting the Provisional Pension paid

to the pensioner, if paid.

(Praful Dabral)
Sr. Accounts Officer (IT & Tech)
Ph No.011-26166758

This issues with the approval of the Chief Controller (Pensions).

To

1. Joint Secretary (Admn)/Admn in charge of Ministries/Departments
2. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information to:

1. Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi,

PS to Chief Controller(Pension),CPAO, New Delhi

Sr. TD (NIC), CPAO, New Delhi

Sr.AO(CDN), CPAO, New Delhi

PAOs of all Authorization Sections, CPAO, New Delhi

AAO (IT&Tech), CPAO, New Delhi for uploading of this OM on CPAO website.

s W

Sr. Accounts Officer (IT & Tech)
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CPAOQ/IT&Tech/Single Window Service/54/2018-19/‘q| _ 26.07.2018_

Office Memorandum

Subject: Facilities for Pensioners through ‘Web Responsive Pensioners Service’
(WRPS) of CPAO.

Quick disposal of grievances of pensioners has been a top priority of CPAO. For
this purpose, a Grievance Cell is already functioning in CPAQ and grievances received ]
through different modes are settled by it. So far, grievances not pertaining to CPAQ '
directly but involving other agencies are being forwarded for final disposal to the
concerned agencies i.e. Bank and PAQ for necessary action.

In order to provide better services CPAO developed Grievance Redressal and
Monitoring System i.e. ‘Web Responsive Pensioners Service’ (WRPS): a facility of online
transfer of grievances lodged by Pensioners on the CPAQ website for early disposal and

update thereon. Pensioners have the following facilities through WRPS on CPAQ's |
website:-

1. View and Download the Special Seal Authorities issued by CPAO in both fresh as ;
well as revision pension cases.

2. Check the pension processing status :
. 3. Check last 12 months pension payment information
- 4. Register their grievances and check the status etc.

- To facilitate pensioners, a step-by-step user guide along with relevant
screenshots is attached for ready reference. :

The same may be given wide publicity for the benefit of the existing pensioners
as well as future retirees.

In case of any technical difficulty in using this facility NIC Cell may be contacted |

at e-mail ID and for any other query related to pension, Grievance |
Cell may be contacted on Phone No, 011-26715110 and at e-mail ID ccecpao@nic.in. |

This issues with the approval of Chief Controller (Pensions).

Encl: As above | » Q}Q\

(Praful Dabral) ‘
Sr. Accounts Officer (IT & Tech)
Ph No0.011-26166758
To
1. Pr. CCAs/CCAs/CAs/AGs/Administratnrs of UTs
2. Heads of CPPCs of all Banks

3. Heads of Government Business Divisions of all Banks (As per list)
4. To All the Pensioners Associations (As per list)




To access Web Responsive Pensioners’ Service (WRPS), Registration is required so that
Unique ID and Password can be generated.

New Registration may be done either by PPO Number or by Bank Account Number.

For New Registration-

* When you have PPO Number- Click here
« When you have Bank Account Number- Click here

For already Registered Users- Click here




1. Click Sign Up

fl)_‘ CENTRAL PENSION ACCOUNTING OFFICE

Ministry of Figance, Government of ircha

Login

Entes your (Jssr Name

Password

g CENTRAL PENSION ACCOUNTING OFFICE

Minndry of Finance. Gavmmiment of india HGME

ABOUT US WS vl FAMLICAT IO NS

CONTACT U5 (oG

& PENSIONER REG STRATION FORM FOR CENTRAL CiviL FPENSIONERS

T 81 ._..- i ‘--IT-J" WA i i -‘":Lll'i..' -
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3. After entering your PPO Number, Enter Date of Birth and Date of Retirement/Death

e e dtleh el JANURENR : - oEm

000

& PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONERS

PRE-1000 PENSIONER AND DO NOT HAVE 12 DIGIT NEW PPO
NUMGBER 7

FPO ND (12 digit sisers

Owte of Bith

Detr of RetirementDesth




4. After SUBMIT, the below screen will appear

& CENTRAL PENSION ACCOUNTING OFFICE

e PENSIONER REGISTRATION FORM FOR CENTRAL CIVIL PENSIONERS

£ Usat Regiatration Form
Unr D" [ Tangth =% riars )’

P Sy 1Y
Passweed

Cinfirn Faaawnrd

PPO NO

OB YiTle

Yuiw Cesbyans & howind 5
CoETgn O B ie-geg

e e

Please make unique USER ID and Password and fill other details given.

Click on Create Account. Kindly remember your Username and Password.




For New Registration - when you do not have PPO Number and have Bank Account
Number

1. Click Sign Up

¥ Wecome e (PAD Logn ¥

€ 3 C 6 s 7 Cpaamsn

f ENTRAL PENSION ACCOUNTING OFFICE

Winintry of Fmarce, Govrnmint of india

Login

Enter your User Name

Password




2. Click on "Don't know the PPO Number? but know the Bank Account Number”

1 Ppnpceee Gpgavatae

_ - 000

ENTRAL PENSION ACCOUNTING DFFICE

sty o Finpnce, Grresmment of bfls Ll IWAUT L) WHCES ' PUBLICAT IO

&+ PENSIONER REGISTRATION FORM FOR CENTRAL CriL

———
&

2 e

3. Enter Bank Account Number and Click on SUBMIT

1 Zemigres Ragatatem

E- o
L3 SRy | S8 e

Enter Bank Account Number

o




4. Below page will appear. Enter Unique ID and password and fill all the details. Please
note your PPO Number also.

- C

ENTRAL PENSION ACCOUNTING OFF ICE

e PENSIONER REGISTRATION FORM FOR GENTRAL CIVIL PENSIONERS

£ Urer Regstrason Foam
Unev iD° cimmeth 3w Ehaesy:

Conhrm Passwsd

MoDiis Wurrher

@ GUIDELINES FOR CHANGING PASSWORD!

4l (ighes ey

Click on Create Account. Kindly remember your Username and Password.




To access WRPS after registration

1. Enter User Name and Password after clicking Login

ENTRAL PENSION ACCOUNTING OFFICE

bty of Funamain, Smamie 4 Mk (181 1 ABOUT 1) WHIO'S WD

2

PURILICATIONS CONTACT 5 {DGIN

Login
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2. After Login , the below screen will appear

CPENGRAMS
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Dencription 1 [z

Dencrighian

Duscriptianm: =2
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DesrEten

Cate of

By

Buying Boamiis



Pensioners can avail these following services:

1. View and Download the Special Seal Authorities issued by CPAO in both fresh as well as
revision pension cases.

2. Check the pension processing status
3. Check last 12 months pension payment information

4. Register their grievances and check the status etc.

Thank Youl!
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VIS AT GOVERNMENT OF INDIA
iy MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

W= s 261 74596, 26174456, 26174438

CPAO/IT&Tech/Revision (7% CPC)/19.Vol-1i] (E)/2018-19/ G |~ 29.08.2018

Office Memorandum

Subject; Mandatory use of Digital Signature - Regarding,

Reference is invited to this office OM No. CPAO/IT&Tech/Revision (7th
CPC]/IQ.VUI-III/ 2016-17/37 dated 25.05.2017 followed by OM No. CPAO/!T&Tech/‘
Revision {7‘hCPC)/I9'VoI-III(B/E]/2016-17/127 dated-25.09.2017 and OM No. CPAO/

This issues with the approval of Chief Controller (Pensions).

-

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)
Ph No.011-26103074

To
All Pr.CCAs/C CAS/CAS/AGS/Administrators of UTs

Copy for information to:

1. Sr.PS to CGA, O/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pogl
Office (GPO) Complex, New Delhi.

PS to Chief Controller (Pension), CPAO, New Delhi.

Sr. TD (NIC), CPAO, New Delhi.

Sr.AO (CDN), New Delhi

PAOs of all Authorisation Sections, CPAO, New Delhi

V1w




WRE AP GOVERNMENT OF INDIA
A m==mera, =g Rwm MINISTRY OF FINANCE

" i DEPARTMENT OF EXPENDITURE
aa CENTRAL PENSION ACCOUNTING OFFICE
-l freh w1 @w

TRIKOOT-II, BHIKAJI CAMA PLACE,
7% f&=N-110066

NEW DELHI-110066
WA : 26174596, 26174456, 26174438

PHONES : 26174596, 26174456, 26174438

CPAO/IT & Tech/NPS Procedure/22(Vol-11)/2018-19/2.\y~ 13.02.2019

Office Memorandum

Sub:- Extension of provisions of OM No.38/41/06-P&PW (A), dated-05.05.2009 for
family pension to family to missing employees covered under NPS.

Attention is invited to Deptt. of Pensions & Pensioners Welfare OM
No.1/24/2018-P&PW (E) dated 01.01.2019 (copy enclosed) wherein it is mentioned
that the department is in the process of framing separate service rules for regulating the
pensionary benefits. The question of extension of pensionary benefits to the families of
missing NPS employees will be considered based on the NPS rules being finalized by

DP&PW. This is for your kind information.

Encl:-As above 9{}’

(Md. Shahid Kamal Ansari)
(Asstt. Controller of Accounts)

To,
1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs.

Copy to:-

i) Sr.P§ to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

iii)  PSto CC (P), CPAO, New Delhi

iv) The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi -
110003.

v) The Dy. CGA(TA), Mahalekha Niyantrak Bhawan,E-Block, GPO Complex,
INA, New Delhi-110023
vi)  Sr. TD(NIC), CPAO, New Delhi

vii)  Sr. AOs (CDN, NPS & IAW)




No. 1724/2018-P& PW (k)
Government of India

Ministry of Personnel, P.G. & P

Department of Pension & Pe

-

cnsions
nsioners’ Welfare

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi,
Dated 01.01.2019

i

. OFFICE MEMORAND UM
o _‘__‘__‘—-—n—.._«_-_‘_‘_‘_

Sub: Extcnsion of provisions-of OM No. 38K4]f06-P&PW(A), dated 5.5.2009
pension to family to missing employ,

for family
e€cs covered under NPS — reg.

I Ministry of Railways OM NO. D-43/4f20.18-1:(E)IH, dated 3.8.2018 and 8.10.2018 "
2. CPAOID Note No. CPAOMPS;QOIS-IWZ@S, dated 10.5.2018
3. ITBP letter No. I-31016/109/Pension/49 Bn/?

015, dated 30.7.2018 and 16, 10.2018

2. This.department is in the
pensionary benefits to the
the families of missing
finalized.

process of framing scparate service rul
NPS employees. The question of extension of
NPS employees will be considered based on

es for regulating the
pensionary benefits to
the NPS rules being

Forn

anjoy Shankar)
Under Secretary to the Govt. of Indix

(1) CPAO (Shri PX. Sapra, Sr. AO), Trikoot-II, Bhikaji Kama Place, New Délh;
(2) Ministry of Railways [Ms. G. Priya Sudarsani, JD,*Finance (Estt).], Railway Board. Rajl
Bhawan, New Delai.

(3) ITBP (ShriS.P. Dubey, CAO, CRO). Block . - 9 East, R.K. Puram, New Delhi

1~ ;
Pl 2
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CPAO/IT&Tech/Website/16 (Vol-11 A)/2018-19, 7 =+ 22.03.2019

OFFICE N

Subject: - Regarding 12 digit PPO number search option on CPAO Website from Old PPO
Number.

Central Pension Accounting Office (CPAQ) is providing various services to the pensioners/family
pensioners. Information Technology plays a vital role to make the system and service delivery process more

efficient.

We are receiving many requests from the pensioners for providing the facility to check the 12 digit

PPO number from old PPO number. The facility is available on CPAD website.

Pensioners can check/view the 12 digit PPO Number from old PPO number by following the steps
mentioned below:-

1) Checking 12 digit PPO number from old PPO number

www.cpao.nic.in = Pensioners = PPO Status for Non 12 digit PPO Number - Select
PAO Name - Enter PPO No.

This issues with the approval of Chief Controller (Pension). ‘\.2 t\{}{“ﬂ,/
\ ) -~
(Praful Dabral)

St. Accounts Officer (IT & Tech)
To,

1) All Pr. CCAs/CCAs/CAs/AGs (with independent charge).
2) Heads of CPPCs of all authorized Banks

Copy to:-

i) PS to CC (P), CPAO, New Delhi
ii) The Director (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi -
110003.

iify  Sr.TD (NIC), CPAOQ, New Delhi
iv) PA to ACA, CPAO
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NEW DELHI-110066
Wi : 26174596, 26174456, 26174438

PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/11(Vol-VI)/Simplification/2018-19 /5 01.04.2019

EFE
Subject: Simplification of pension procedure-submission of undertaking by retiring
Government servant along with pension papers & Handing over of PPO booklet to
Pensioners by Head of Office -reg.

The Scheme for Payment of pensions to Central Government Civil Pensioners through
Authorized Banks', issued by the Central Pension Accounting Office provides for an undertaking to
be submitted by the retiring Government servant/pensioner to the pension disbursing bank before
commencement of pension. The pensioner undertakes to refund or make good any amount to

which he is not entitled.

2 In view of the above Department of Pension & Pensioners’ Welfare issued instructions vide
its 0.M. No. 1/27/2011-P&PW(E) dated 07.05.2014 which were also communicated through this
office 0.M. No. CPAO/Tech/Simplification/2014-15/53 dated 28.05.2014. These provisions are

reiterated below:

(a) It has been established that the first payment of pension after retirement gets
delayed mainly due to two recasons. One, the delay in receipt of intimation by the
pensioner that pension papers have reached the bank and two, delay on part of the
pensioner in approaching the bank for submission of the undertaking,

(b) The required undertaking may be obtained by the Head of Office from the retiring
Government servant along with Form 5 and other documents before his retirement. This
undertaking shall be forwarded to the pension disbursing bank along with the Pension
Payment Order by the Accounts Officer/CPAO following the usual procedure.

(c) The pensioner would no longer be required to visit the bank to activate the first
payment of pension. Therefore, after asccrtainiﬁg that the Bank's copy has been
dispatched by the Central Pension Accounting Office, the pensioner's copy of the Pension
Payment Order (PPO) may be handed over to him at the time of retirement along with
other retirement dues. This should be feasible in all cases where the Government servant
had submitted pension papers within the time-limits prescribed in the Central Civil
Services (Pension) Rules, 1972.

(d) However, if any employee posted at a location away from the office of the Head of

Office or who for any other reasons feels that it would be more convenient to him to




a‘ﬁ/ obtain his copy of PPO from the bank, may inform the Head of Office of his option in

4

writing while submitting his pension papers.

/ 3. Pay & Account Office/Head of Office should not wait for the copy of PPO (S5A) for
confirmation of the dispatch of the same by CPAO to bank for handing over of the pensioner’s copy
to the retiring government servant along with other retirement dues. PAO/HoQ may confirm the
dispatch of Banks Copy of PPO by visiting CPAQ’s website i.¢ www.cpaonicin >See your PPO

Status.

4, It has been observed that pensioner’s portion of the PPO is not being handed over to the
pensioner, but being sent to the bank through CPAOQ. It seems that the timeline for submission of
finalizing the pension cases as mentioned in the CCS (Pension) Rules, 1972 are not being adhered

to by HoO/PAO.

5. All Pr. CCAs/CCA/CAs/AGs (with independent charge)/J]S(Admin) are requested to issue
instructions to all Pay and Accounts Offices/ Head of Offices under their jurisdiction to ensure
timely submission of pension papers so that the correct procedure is followed strictly. Timeline for

finalization of pension cases as prescribed in CCS (Pension) Rules, 1972 is annexed herewith.
This issues with the approval of Chief Controller (Pension).

Encl: Annexure

P

(Praful Dabral)
Sr. A.0. (IT & Technical)

To,

1) All Pr.CCAs/CCAs/CAs/AGs (with independent charge)/]S(Admin.)
2) All General Managers to all authorized CPPC Banks

Copy to:-

1) Sr.PSto CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi. '

2) PS to Addl. CGA (JPSC), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

3) PSto CC (P), CPAO, New Delhi

4) The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi - 110003.

5) Sr.TD (NIC), CPAO, New Delhi

6) PA to ACA, CPAO




Ti ine of finalizi he i

1. | Rule-58  of | Undertake the work of | One year before the date of retirement on
E:[E:nsion) preparation of pension paper by | superannuation or on the date on which he
Rules, 1972 the HOO. proceeds on leave preparatory to retirement.

2. | Rule-59  of | Timelines for completion of two | Not later than eight months prior to the date
CCS Pension ; -

- t t
Rules, 1972 stages of preparation of paper of retiremen

3 | Rule-59  of | Forwarding Form-5 to retiring | Not later than six months prior to the date of
G5 ; govt. servant of superannuation | his retirement
(Pension)

Rules, 1972 advising him to submit the form
duly completed in all respect.
4 | Rule-59 (A) | Forwarding Form-5 to the | Should be forwarded before retirement but
f CCS "
([)Pension] retiring govt. servant other than | after the approval of such retirement by the
Rules, 1972 superannuation competent authority or the retirement has
become effective.

5 | Rule-60  of | Completion of pension papers by
CCS
(Pension) RO
Rules, 1972 i) Superannuation: Completion | Not later than four months before the

of Part-I of Form-7 by HOO. | retirement
ii) other than superannuation | Within 3 months after submission of Form-5
by the Govt. servant.

6 | Rule-61  of | Forwarding of pension papers to
CCS
(Pension) Accounts Officer by HOO.

Rules, 1972 i) Superannuation Not later than four months
i) other than superannuation Not later than three months after the date of
submission of Form-5

7 E{glse-ﬁs of | Authorisation of pension and | One month in advance of the date of
(Pension) gratuity by the Accounts Officer | retirement of the Govt. servant.

| Rules, 1972 of PAO.
|




HTEd WYY GOVERNMENT OF INDIA
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CPAO/IT&Tech/Revision Pre-2006(Ref.)/8 (Vol-VIII)/2019-20/4 % 23.07.2019

OFFICE MEMORANDUM

Subject: - Revision of pension w.e.f. 01.01.2006 of Pre-2006 pensioners who retired from 5%
CPC scale of 6500-10500/- or equivalent pay scale in the earlier Pay Commission
periods.

It has been decided vide OM No. 38/33/12-P&PW(A) dated 04.01.2019 (copy attached) of
DP&PW that the Grade pay of Rs. 4600/- may be considered as the corresponding grade pay in the
case of pre-2006 pensioners who retired /died in the 5% CPC scale of Rs. 6500-10500 or equivalent
pay scale in the earlier Pay Commission period w.e.f. 01.01.2006.

2. Revised concordance tables (No.24 & 25) for revision of pension of such pensioners w.e.f.
01.01.2016 has been provided by DP&PW vide its OM No. 38/33/12-P&PW (A) dated 09.07.2019
{(copy attached).

3 Therefore, it is requested to revise the pension of the affected pre-2006 pensioners in
accordance with the instruction contained in the OM No. 38/33/12-P&PW(A) dated 04.01.2019
and OM No. 38/33/12-P&PW(A) dated 09.07.2019 w.e.f01.01.2006 and 01.01.2016 respectively.

This issues with the approval of Chief Controller (Pensions).

Encl:- As above W

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To,
1. Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs with the request to instruct their
PAOs accordingly.
2. Heads of CPPCs of all Banks
3. Heads of Government Business Divisions of all Banks (As per list)

Copy for information to:-

i) Sr.PS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

ii) PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

iii) Chief General Manager, Reserve Bank of India, Department of Govt. and Bank Accounts,
Central Office, Opp. Central Rly. Station, 4% Floor, Byculla, Mumbai - 400008
iv) PS to CC (P), CPAO, New Delhi i

v) Dy. Secretary, DP&PW, 3¢ Floor, Lok Nayak Bhawan, Khan Market, New Delhi - 110003
w.r.t. OM No. 38/33/12-P&PW(A) dated 09.07.2019.

vi)  Sr. TD(NIC), CPAO, New Delhi

vil)  Sr.AOs (CDN, A-1, A-II, A-[[1 & IAW )




This issues with the approsal of Ministry of Finance (Departmen: of Eapenditure) vide
their OM Noo 307 3320 6-LO A dated 28.6 2019

b Hindi versiaon will foliow.
it N IR
(Ruchir Vfual)
Depuiy Scerelany
To

b Al Ministries/Departments of Gevernment of India
(as pur standard matiling list)

Controller General of Accounis, New Delii
Comptroller & Auditor General of fadia, New Delki.
Central Pension Accounting Oftice. New Delhi.
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No. 38/33/12-P&PW (A)
Gevernment of India
Ministry of Persenncl, PG & Pensions
Department of Pension & Pensioners’ Welfare

3” Floor, 1.ok Nayak Bhawan
Khan Market, New Dclhi-110 003
Dated the 4™ January, 2019

OFFICE MEMORANDUM

Sub:- Revision of pension w.c.[. 1.1.2006 of Prc-2006 pensioners who retired from the 5®
CPC scalc of Rs. 6500-10500/-.

The undersigned is directed to say that as per Para 4.2 of this Department’s OM of
even number dated 01.09.2008 relating to revision of pension of pre-2006 pensioners w.e.f.
1.1.2006, the revised pension w.c.f. 1.1.2006, in no case, shall be lower than 50% of the sum
of the minimum of pay in the pay band and the grade pay thercon corresponding to the pre-
revised pay scale from which the pensioner had retired.

a: Instructions were issued vide this Department's OM of even number dated 28.1.2013
for stepping up of pension of pre-2006 pensioners w.c.f. 24.9.2012 to 50% of the sum of the
minimum of pay in the pay band and the gradc pay thercon corrcsponding to the pre-revised
pay scale from which the pensioner had retired, as arrived at with refercnce to the fitment
tables annexed to Ministry of Finance, Department of Expenditure’s OM No. 1/1/2008-1C
dated 30" August, 2008. A concordance table indicating the revised pension/family pension
of pre-2006 pensioners in terms of instructions containcd in para 4.2 of OM dated 1.9.2008
rcad with the OM dated 28.1.2013 was also annexcd o the OM dated 28.1.2013.
Subscquently, orders were issucd vide this Depaniment's OM of even number dated
30.7.2015 that the peasion/family pension of all pre-2006 pensioners/family pensioners may
be revised in accordance with this Dcpartment’s OM No. 38/37/08-P&PW(A) dated
28.1.2013 with cffcct from 1.1.2006 instead of 24.9.2012.

2 1 In the aforcsaid OM dated 28.1.2013 of Department of Pension & Pensioners’
Welfare, the grade pay corresponding to the pre-revised pay scale of Rs. 6500-10500 was
shown as Rs. 4200/- and the minimum pension in terms of para 4.2 of thc OM dated 1.9.2008
was shown as Rs. 8145/- (50% of minimum pay of-Rs. 16,290/- as per fitment table for the
pre-revised scale of pay of Rs. 6500-10500, anncxed to Ministry of inance, Department of
Lixpenditure's OM No. 1/1/2008-IC datcd 30™ August, 2008).

4. Order were issued vide Ministry of Finance, Department of Expenditure’s OM No.
1.1.2008-IC dated 13.11.2009 that the posts which were in the pre-revised scale of Rs. 6500-
10500 as on 1.1.2006 and which werc granted the normal replacement pay structure of grade
pay of Rs. 4200/~ in the pay band PB-2, will bc granted grade pay of Rs. 4600/- in the pay
band PB-2 corresponding to the pre-revised scale of Rs. 7450-11,500 w.e.l. 1.1.2006.

el



- 2 e

5. Represcntations have been received in this Department for cxtendin_g the benefit of grade;
pay of Rs. 4600/- for revision of pension/family pension, w.e.f. 1.1.2006, in respect of Prcv2006vﬂ__#
pensioncrs who retired/died in the 5™ CPC scalc of Rs. 6500-10500/- or equivalent pay scale in the
carlicr Pay Commission periods. The matter regarding the amount of minimum pension/family e
pension in terms of para 4.2 of the O.M. dated 1.9.2008 in their case has been re-cxamined in the

1/1/08-IC dated 13.11.2009 and decisions of courts in certain cases. It has been observed that pay
of all scrving cmployees in the pre-revised pay scale of Rs. 6500-10500/- has been fixed w.e.f,
1.1.2006 in the grade pay of Rs. 4600/-. Thercfore, the grade pay of Rs. 4600/- can be considered as
the grade pay corresponding to the pre-revised pay scalc of Rs. 6500-10500/-.

6. Accordingly, it has been decided that, for the purposc of revision of pension/family pension
w.e.f. 1.1.2006 under para 4.2 of the OM. datcd 1.9.2008, the Grade Pay of Rs. 4600/- may be
considercd as the corresponding Grade pay in the case of pre-2006 pensioners who retired/died in
the 5* CPC scale of Rs. 6500-10500/ or tquivaient pay scale in the carlier Pay Commission
periods,

7. In accordance with the provisions of Rule 7 of the CCS (Reviscd Pay) Rules, 2008, the pay
corresponding to the pay of Rs. 6500/- in the pre-revised pay scalc of Rs. 6500-10500/- would be
Rs. 12090/~ in the PB-2. After adding the grade pay of Rs. 4600/- » the pay in the Pay Band +
Gradc Pay corresponding 1o the pay of Rs. 6500/~ in the pre-revised pay scale of Rs. 6500-10500
would be Rs. 16690/- ( 12090+4600). Accordingly, the revised pension w.e.f. 1.1.2006 in terms of
para 4.2 of OM dated 1.9.2008, for the pre-2006 pensioners who retired from the pay scale of Rs.
6500-10500/- in the 5™ CPC or equivalent pay scales in the carlier Pay Commissions would be Rs,
8345/-. Accordingly the entrics at scrial number 13 in the annexurc of this Dcpartment’s OM No.
3B/37/08-P&PW(A) datcd 28.1.2013 may be substituted by the entries shown inr the, statement
anncxed 1o this Q.M.

8. As provided in this Department’s OM  dated 28.1.2013, in casc the consolidated
pension/family pension calculated as per para 4.1 of this Department’s OM No. 38/37/08-
P&PW(A) dated 1.9.2008 is higher than the pension/family pension calculated in the manner
indicated above, the same (higher consolidated pension/family pension) will continue to be treated
as basic pension/family pension.

9. In their application to the persons belonging 10 the India Audit and Accounts Department,
these orders are issued in consuitation with the comptrolicr and Auditor General of India.

0. All the Ministrics/Dcpartments are requested to bring the contents of these orders to the
notice of Controller of Accounts/Pay and Accounts Officers and Attached and subordinate Offices
undcr them. They are also requested to revise the pension of the alfeeted pre-2006 pensioners in
accordance with the instructions contained in this O.M. on a top priority basis.

11, Hindi version will follow. \
(Harjit STRgh)

Director
To

All Ministrics/epartments of_(}dvernmcnl of India as per mailing list.
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TR OB GOVERNMENT OF INDIA
Wmt - — MINISTRY OF FINANCE
. Foiis DEPARTMENT OF EXPENDITURE
@ 9vA dw awataa CENTRAL PENSION ACCOUNTING OFFICE
Arage-n Nwroh o™ <™ TRIKOOT-Il, BHIKAJI CAMA PLACE,
=% fseA-110066

NEW DELHI-110066
W ¢ 26174596, 26174456, 26174438

PHONES : 26174596, 26174456, 26174438
CPAO/T& Tech/Revision (7" CPCY19.Vol-111(£)/2019-20 / 4 05.08.2019

ffi m

Subject:- Clarification of Fixed Medical Allowance (FMA).

Attention is invited to DP&PW OM No. 4/02/2019-P&PW (D)/42694 dated-1% ]uly_, 2019
wherein it is mentioned that the pensioners may be allowed FMA w.e.f. the date of application for
EMA, if FMA otherwise admissible to them.

Instructions issued by the OM ibid is reproduced as under:-

SL Issue | Comments of DoPPW
. No. |
| 1. | Whether the effective date of | The order were issued vide this Department’'s OM No.
payment of FMA in respect of | 45/57/97-P&PW (C) dated-19.12.1997 wherein FMA
| the pensioners who retired was granted. The existing pensioners had to opt for
 before 01.12.1997 is the date | medical allowance and an undertaking was required to
' of retirement or the date of | be submitted by the claimant. Hence, the orders are
' submission of application. being implemented from 01.12.1997. If a person has
' retired carlier and has opted for the FMA and given |
| - undertaking at the time of issue of OM, then the FMA |
! should be paid freom 01.12.1997.

After 19.12.1997, several further orders/ clarifications
! were issued regarding Fixed Medical Allowance (FMA).
| | Therefore, it is difficult to accept that the pensioner was |
' [not aware of the admissibility of the FMA |

| w.ef01.12.1997. In view of this, those pensioners who

(retired before 01.12.1997 and did not exercised the |
. | option for FMA immediately after the issue of OM dated- |
j 19.12.1997 would not be entitled to FMA wef. |
:' | 01.12.1997. However, they may be allowed FMA w.ef. |

| the date of application for FMA, if FMA otherwisc |
‘ admissible to them.

|
|
| |
2. | Whether the cffective date of | In the OM dated-19.12.1997, it has been mentioned that |
, payment of FMA in respect of  in case of future retirees, the option shall be obtained by |
| the pensioners who retired | the Head of Office alongwith the pension papers and in
after 01.12.1997 is | case the retiree opts for medical allowance, the FMA is |
: | 91.12.1997 i.e. date of payable from the following month after the date of |
| implementation of order or ' superannuation. If the retiree opts later on or gives his 1

| the date of submission of the option later, then the FMA is to be given from the date of !
, application by the pensioner. application, '

| ,
| After 19.12.1997, several further orders/clarifications |

; - were issued regarding Fixed Medical Allowance (FMA).

| :'I'hcrcfnrc. it is difficult to accept that the retiree/
pensioner was not aware of the admissibility of the

FMA. In case of retirees/pensioners who retired after |




I___' R —

101.12.1997 did not exercise the option for FMA |
'i ‘ | immediately on retirement, the FMA would not be
| | | admissible to them from the date of the month following
l \ the month of retirement. However, they may be allowed ‘

\FMA w.e.f. the date of application for FMA, if FMA |
| otherwise admissible to them. J

All Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs and Heads of CPPCs of the authorized
banks are requested to intimate the concerned to abide by the instructions issued by DP&PW.

This issues with the approval of Chief Controller (Pension). x\ LL;F\
A
(Praful Dabral)
Sr. Accounts Officer (IT & Tech)

To,
1. Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs with the request to instruct their
PAOs accordingly.
Heads of CPPCs of all Banks
3. Heads of Government Business Divisions of all Banks (As per list)

£

Copy to:-
i) Sr.PS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.
ii) PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.
iii)  PStoCC (P), CPAO, New Delhi

iv)  The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi - 110003.
v) Sr. TD(NIC), CPAO, New Delhi

vi)  Sr.AOs (CDN, A-1, A-I1, A-IIT & TAW)
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CPAO/IT& Tech/NPS Procedure/22 Vol-111/P.F /201 9-205=92 04.09.2019

Office Memorandum

Subject: Accounting Procedure for crediting the amount withdrawn by the pensioner from
PFRDA and interest thereon in to Government Account for availing benefit of
Additional Relief on Death/ Disability of the Govt. Servant covered under NPS-reg.

Attention is invited to DP&PW OM. No. 38/41/06/P&PW(A) dated 05.05.2009 to be read
with OM No. 28/03/2018-P&PW(B) dated 02.04.2018 wherein it is stated the “The Exit and
Withdrawals under NPS regulations 2015 provides in para 6(e) that if the subscriber or the family
members of the deceased subscriber, upon his death, avails the option of additional relief on death or
disability provided by the Government, the Government shall have right to adjust or seek transfer of
the entire accumulated pension wealth of the subscriber to itself. The subscriber or family members of
the subscriber availing such benefit shall specifically and unconditionally agree and undertake to
transfer the entire accumulated pension wealth to the (rovernment, In lieu of enjoying or obtaining
such additional reliefs like family pension or disability pension or any other pensionary benefits from
such Government authority.” It is also stated in the OM dated 02.04.2018 that “the family of the
deceased Govt. servant is entitled to family pension under old pension scheme, if they want to avail the
benefits under old pension scheme. In this case the entire accumulated funds under NPS may be
recovered from the family with interest. However, the possibility to adjust the recovery of accumulated
wealth from arrears of family pension may also be explored.”

2. References have been received from the Pay & Account Offices for accounting procedure for
NPS corpus deposited by the pensioner/family pensioner or received from PFRDA.

3 0/o the CGA vide its UO no. 1(7)(2)/2010/Cla/TA/205 dated 05.08.2019 has suggested the

accounting procedure for the amount of NPS corpus received from pensioner/family pensioner/
PFRDA as under:

i) The amount received may be deposited into the existing government account of the PAQ
concerned.

ii) The receipt may be accounted for by crediting MH 0071-Contributions and Recoveries
towards Pension and other retirement benefits, 01- Civil, Minor Head 101-Subscriptions and
Contributions. A new sub-head ‘Accumulated Pension Wealth in respect of NPS subscribers’
may be got opened under the above head for the purpose, if already not opened.

4, All the Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs are requested to instruct concerned
PAQs to follow the accounting procedure mentioned above, '

QJ.: ) i
S

(Md. Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To

1. Pr. CCAs/CCAs/CAszGs/Administrators of UTs
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CPAO/IT & Tech/e-Pension/2020-21// ¢ dated 10.07.2020

OFFICE MEMORANDUM

Subject: Shifting from BSR Code to IFSC for identification of branch.

The BSR code is being used by CPAO to identify and map the home bank
branch of the pensioners while processing the pension case with the PPO number
issued by CPAO. BSR Code is not readily available to the pensioner as it is neither
printed on the passbook nor available on the websites of the concerned Banks. This
leads to delay in finalization of the pension cases of the pensioners.

2 The Central Pension Accounting Office approached the Reserve Bank of India
for obtaining their views on shifting of BSR code to IFSC for identifying the branch of
the bank of the pensioner. The Reserve Bank of India has concurred to the proposal
of CPAO for shifting from BSR Code to IFSC for identifying the branch of the
pensioner vide their letter No.DGBA.GBD.829/45.01.001/2019-20dated 14.10.2019.

3. Department of Pensions & Pensioners Welfare vide their OM No 12/12/2020-
P&PW (C)-6526 dated 25.06.2020 (copy enclosed) dispensed with the requirements
of BSR code for processing all type of pension claim with immediate effect. Only
Bank Account detail along with IFSC will be taken from the pensioner for processing
the pension case.

4. It has been decided to shift from BSR code to IFSC for identification of bank
branch for processing of all types of pension cases. It is hereby conveyed that
henceforth, the requirement of BSR code is dispensed with for submission of all
relevant pension forms and related documents.

5 All the Pr.CCAs/CCAs/CAs/AGs/Administrator of UTs are requested to bring
these instructions to the notice of all concerned for compliance +

This issues with the approval of the Chief Controller (Pensions).

Encl:-As above W i

(Md. Shahid Kamal Ansari)

(Dy. Controller of Accounts)
To,

1) All the Pr.CCAs/CCAs/CAs/ AGs/Administrator of UTs




Copy for information to:-

1. PS to Addl CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

2. PSto Sh. Sanjeev Shrivastava, Jt. CGA (ARPR), Mahalekha Niyantrak Bhawan,
E-Block, General Pool Office (GPO) Complex, INA, New Delhi.

3. Jt. CGA (GBA), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

4, The Chief General Manager, Reserve Bank of India, Opp. Mumbai Central
Railway Station, 4th floor, Byculla, Mumbai- 400 008

5. PSto CC(P), CPAO, New Delhi

6. Sh. Rajesh Kumar, Under Secretary, DP&PW, 8% Floor, Janpath Bhawan, New
Delhi

e
(Dy. Controller of Accounts)



N0.12/12/2020-P&PW(C)-6526
Govermnment of India
Ministry of Personnel, Public Grievances & Pension
Department of Pension & Pensioners’ Welfare

8" Floor, Janpath Bhavan,

Janpath, New Delhi,

Dated: 25" June, 2020

OFFICE MEMORANDUM

Subject: - Amendment in the ancillary forms and guidelines due to shifting from BSR
code to IFSC for identification of Branch-reg.

T

While submitting pension claim form, a retiree or family memberhas to provide the detail
of their bank account, IFSC code and BSR code of concerned bank branch. This Department
has received many representations from the retirees to dispensed with the requirement of BSR
codes from pension claim form as it is neither written in the passbook nor available on the

2. In order to avoid hardship of retiree and family members, it has been decided to
dispensed with the requirement of BSR code for processing all type pension claim with
immediate effect. A retiree or family pensioner while submitting form 5 or form 14, will not be
asked to provide detail of BSR code. Only bank account detail along with IFSC code, which is
printed in the passbook will be taken for processing the pension claim. In view of the above, it is
hereby conveyed that henceforth the requirement of BSR code has been dispensed with for
submission of all the relevant pension forms and related documents,

3 The Administrative Divisions of all Ministries/Department and attached/subordinate
offices are requested to bring these instructions to the notice of all concerned for compliance.

This issues with the approval of the competent authority.

Rog/'e_(l_, k<,

(Rajesh Kumar)
Under Secretary to the Government of India
Tel No. 23310108

1. All the Ministries/ Department, Government of India
2. NIC, DoPPW: for posting on website of this Department.

Copy to:- Controller General of Accounts, Mahalekha Niyantrak Bhawan, Ministry of
Finance, GPO Complex, Block E, INA Colony, New Delhi - With reference to their U.0.No
13013(12)/2/2020-IT Technicallcs-1435/248 dated 18.06.2020,
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CPAO/IT&Tech/Pension Process/12 (Vol-V11)/2020-21 ! 27 07.08.2020

OFFICE MEMORANDUM

Subject:- Timely processing of Pension cases by Pay and Accounts Offices of Ministries/
Departments.

Attention is drawn to the timeline mentioned in Rule 61 and Rule 65 (1) (a) of CCS (Pension)
Rules read with OM No.1 (17)/2015/TA-111/331 dated-15.07.2020 issued by the Office of the CGA
to ensure timely payment of pension to the retirees.

2} Itis clearly mentioned in Rule 61 (4) of CCS (Pension) Rule 1972 that the pension papers
shall be forwarded by the Head of Office to the Accounts Officer not later than 4 months before the
date of superannuation of the govt. servants and as per Rule 65 (1) (a) the Accounts Officer shall
issue a Pension Payment Order not later than one month in advance of the date of retirement of the
BOVL servant on attaining the age of superannuation,

3. The timelines laid down in CCS (Pension) Rules 1972 are not being adhered to by the Pay &
Accounts Offices of Ministries/Departments and pension cases are received in the CPAO after a
huge delay and sometimes even after the retirement of the Government servant. This causes undue
delay in finalization of the pension cases and pension disbursement by the Pension Disbursing
Banks. While the delay may also be due to the late submission of the pension papers by the Heads
of Offices, since CPAO authorizes the pension to the pension disbursing Banks, many pensioners’
grievances are received by CPAQ. The disruption in postal service due to the Covid pandemic has
also aggravated the situation leading to further delay in finalization of pension payments.

4. Therefore, all Pr. CCAs/CCAs/ CAs/AGs and Administrators of UTs are requested to issue
necessary instructions to all the Pay & Accounts Offices/Fields Offices under their jurisdiction to
ensure that the timelines laid down in CCS (Pension) Rules for processing the pension cases are
adhered to, to ensure timely pension disbursement. All the PAOs/Field Offices may also be directed
to pursue this matter with all the Head of Offices through JS (Admin) of the Ministry/Department
wherever the delay is on the part of Heads of Offices.

(Rokhum Lalremruata)

Chief Controller (Pensions)
To

1. Pr, CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information to:
1. Sr.PPSto CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.
2. Sr.PSto Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.
3. PSto]Jt.CGA (TA), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.
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CIRCULAR

Subject: Development of electronic system for processing and authorizing the
pension

[n the Central Civil Ministries two systems namely Bhavishya system developed
by Department of Pension and Pensioners’ Welfare (DP&PW) and Public Financial
Management System (PFMS) developed by O/o the Controller General of Accounts are
being used for Sanction of pension cases by the Heads of offices (HoOs) and
Authorization of pension cases by the Pay and Accounts Offices (PAOs) respectively
towards reaching the end goal of end 10 end digitization of pension.

2. The pension forms are filled by the pensioners electronically under Bhavishya
System and are sent by the HoOs to the respective PAOs electronically. The PAOs of
respective Ministries/Departments/Offices send the ¢-PPO (electronic pension payment
order) to CPAO which in turn issues e-SSA (electronic special seal authority) and sends
it to Pension Disbursing Banks for making the pension payments electronically.

3. A brief description of both the systems is as under;-

a) Bhavishya: This system provides online tracking of pension sanction and
payment process by the individual as well as the administrative authorities. The
System captures the pensioners personal and service particulars. The forms for
processing of pension can be submitted online. It keeps retiring employees
informed of the progress of pension sanction process through SMS/E-mail. The
system  obviates delays in payment of pension by ensuring complete
transparency.

b)- PFMS: Bhavishya is integrated with the Pension module of PFMS and all the
data forward through Bhavishya appear in the Pension module of PFMS. After
verifying all the details by the concerned PAQO and the e-ppo is prepared and this
C-ppo is transmitted to the CPAO clectronically after digitally signing it.

4. AS you are aware that the postal services in the country are not working at their
full strength due to the COVID-19 pandemic which is delaying in finalization of
pension cases. It is also mentioned that during this pandemic, the movement of physical
papers may be avoided to contain the spread of the disease.




5. Keeping in view of the facts mentioned above, it is suggested that your

department may also initiate the process for electronic submission of pension
documents for sanction a2nd authorization of pension as being done in the Central Civil
Ministries for the pensioners covered under CCS (Pension) Rules. This will make the
life of the pensioners very easy, reduce unnecessary use of paper and data entry at
various levels and ensure speedy processing and payment of pension. This will be a big
reform under the aegis of Digital India mission as envisaged by Hon’ble Prime Minister
of India.

6. The system can be developed by your departments as per the applicable pension
rules or the existing systems of Bhavishya and PFMS may be customized as per the
needs of your Department/Office for sanctioning and authorizing the pension cases and
its onward transmission to CPAO ¢lectronically. If required, the technical teams of
DP&PW and CGA will provide all necessary technical support.

This issues with the approval of the Chief Controller of Pensions.

(Md, Shahid Kamal Ansari)
(Dy. Controller of Accounts)

To,
1. The JS (FFR), Ministry of Home Affairs (Freedom Fighter Division), 2™ Floor,
NDCC-11 Building, Jai Singh Road, New Delhi-110001.
The Chief Controller of Accounts. Ministry of Home Affairs, Room No. I,
Heritage Building st Floor. Major Dhyan Chand National Stadium, India Gate,
New Dethi-110002.
3. The Deputy Sccretary, PAO-Lok Sabha, Room No. 302, Parliament House
Annexe, New Delhi - 110 001,
4. The Pay & Accounts Officer, PAO- Rajya Sabha, Room No. 212 A Parliament
House Annexc, Rajya Sabha Secretariat, New Delhi — 110 001.
5. All Accountants General/Administrators of UTs

(30

Copy for information to:

1. Sr.PPS to CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General

Pool Office (GPO) Complex, INA, New Delhi.

Sr.PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool

Office (GPO) Complex, INA, New Delhi.

PS to JS (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi —

110003.

4. PStoJt. CGA (GIFMIS). O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block,
General Pool Office (GPO) Complex, INA, New Delhi.

5. PSto CC (P). CPAQ, New Delhi

E\)

1ad
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CPAO/IT&Tech/Misc. Corres./Postal/35/2019-20/ 9 9 Dated 14.08.2020

Office Memorandum

Pension Payment Orders (PPOs) processed/ authorized by the PAOs situated outside Delhi
are being received in the CPAO after a considerable delay as the postal services at the local
levels in the country are still not working at their full strength due to the COVID-19 pandemic.

This has lead to delay in finalization of pension cases and timely start of payment of pension to
the retirees.

2. Inview of the above, the matter was taken up with Secretary, Department of Posts (DoP) by
Controller General of Accounts. The Department of Posts has confirmed that they are issuing
instructions to field units of Department of Posts to expedite the delivery of articles
superscribed with - “TOP PRIORITY- Pension Papers/Pension Payment Orders”

3. To ensure speedy delivery of the Pension Papers/Pension Payment Orders from PAOs to
CPAO, all the Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs are requested to issue
instructions to all the Pay & Accounts Offices/Field Offices under their jurisdiction to ensure
that the envelopes containing PPOs may be superscribed with - “TOP PRIORITY- Pension

This may be treated as most urgent.

(ROKHUM LALREMRUATA)
CHIEF CONTROLLER (PENSIONS)

To:
1. Py CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information to:

1. Senior PS to Ms. Soma Roy Burman (CGA), 0/0 the CGA, New Delhi.

2. PS to Sh. Sridharan Meenakshisundaram (Addl. CGA), 0/o the CGA, New
Delhi
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CPAO/IT & Tech/UT Chandigarh/F.No.50/2020-21 /€4 18.12.2020

Office Memorandum

Subject: Admissibility of LTC to the pensioner/family pensioner of UT Administration,
Chandigarh as applicable to the pensioners of Punjab Govt.

As per GID (1) below rule 2 of CCS (Pension) Rules, 1972 the employees of the Delhi
Administration as well as other Union Territories are governed by Central Civil Service (Pension)
Rules, 1972 except those of Chandigarh Administration in the matter of pensionary benefits,

pensioners vide letter No. 1/15/89-1FP 111 /8078 dated-31.08.1989 has been adopted by UT
Administration Chandigarh. Thereafter, the 1.TC facility was extended by the Punjab Govt. to the
family pensioners vide their letter No. 1/4/2000-3FPPC/1219 datcd-19‘10.2011(copy enclosed)
which was also adopted by UT Administration Chandigarh, Finance Deptt. vide their letter
No.65/1/46-UTFIl(12}-2012/669 dated-18.01.2012 (copy enclosed).

3. All the Heads of CPPCs of Authorised Banks are advised to ensure payment of LTC to the
pensioner of UT, Chandigarh Administration as applicable to the Punjab Govt. Service Pensioners as
per the instructions contained in above mentioned orders,

This issues with the approval of the Chief Controller (Pensions).

(Neeraj Kulhari)
Dy. Controller of Accounts

To,
1) Heads of CPPCs of Al] Authorized Banks (as per list)
2) Heads of Government Business Divisions of All Authorized Banks (as perlist)

3) The Joint Secretary (UT), M/o Home Affairs, RNo0.172, North Block, N. Delhi

4) The Accountant General, 0/0 the Accountant General (A&E),Chandigarh Administration,
Punjab (U.T.), Sub Office Chandigarh, Sector -17, plot No. 20, Chandigarh - 160017

Copy for information to:

I. Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.

Sr.PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office

(GPO) Complex, INA, New Delhi.

PS to ]S (Pension), DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi - 110003.
4. PStoCC (P). CPAO, New Delhi

)
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CPAO/IT & Tech/Clarification/Vol-1V (P.F)(13)/21-22 | +-§ 17.06.2021

Subject- Clarification on Payment of Commuted Value of Pension

Office Memorandum

It has been observed that the procedure for the payment of commuted value of
pension is not being strictly adhered to by the Pay and Accounts Offices and the Paying
Branches of the Authorised Banks for payment of pensions. All the CPPCs of the Authorised
Banks and Pay & Accounts Offices are directed to sacrosanctly follow the procedure for the
payment of commuted value of pension mentioned in the “Scheme for payment of pensions
to Central Government Civil Pensioners through Authorised Bank”, Civil Accounts Manual,
and CCS Pension Rules. The procedure for payment of commuted value of pension is re-
iterated as under-

1. The case in which Government servants retiring on superannuation may desire
authorisation for payment of the commuted value of the pension at the time of the
issue of th= PPO-

a. The Accounts Officer after necessary verification shall authorise the Head of
Office to draw the amount of commuted value of pension on submission of a bill
to him and hand over the cheque/draft superscribed ‘Not payable before
the......." (date following the date of retirement) to the pensioner.

b. The Account Officer shall indicate in both the halves of the PPO- gross pension,
amount of pension commuted and the fact that the commuted value of pension
has been authorised separately through DDO.

¢. The Account Officer shall make a note of payment of the commuted value of

pension having been made to the retiring Government servant in his Service
Book.

(Para 7.8.2 of Civil Accounts Manual read with
Appendix 1 of CCS Pensions Rules)

2. The case in which the pensioner who has been drawing pension through the bank
and has not been paid commuted value of the pension by the Head of the Ofice on

the authorisation issued by the Accounts Officer-

a. The payment in such case will be made by the bank.




b. This will be done on the receipt of authorisation from PAO of the
Ministry/Department or  the  Accounts Officer of the UT
Government/Administration through a separate authority letter as shown in
Annexure I (enclosed) of the CAM.

¢. The nayment authority will be communicated to the concerned paying branch
through CPAO in accordance with the procedure indicated in the Scheme of
Payment of Pensions to the Central Government Civil Pensioners by authorised
banks.

d. As per Para 20 of the Scheme Booklet, the paying branch on the receipt of the
paying authority will arrange immediate payment of the amount payable by
crediting the same to the account opened by the pensioner for payment of
pens on under intimation to the pensioner.

(Para 7.8.3 of Civil Accounts Manual read wit
Appendix 1 of CCS Pensions Rules)

This issues with the approval of the Chief Controller of Pensions.

Egh%’\
!
’ (satish umh

(Sr. Accounts Officer (IT & Tech))

To
1. All the Pr. CCAs/CCAs/CAs of all the Ministries and AGs/Administrators of UTs with
the request to direct the Pay and Accounts Offices to adhere to the procedure
2. Heads of CPFCs of the authorised banks with a request to direct the paying branches to
adhere to the procedure

Copy for information

1. Sr.PSto CGA, O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi

2. PSto]t.CGA (GBA), O/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi

3. PSto CC(P), CPAO



; ANNEXURE ‘1’
! PARA 7.8.3

Office of the Pay and Accounts Dfficer
Deptt./Ministry.
Regd. AD fif sent by post)
To
The Pay and Accounts Officer,
Central Pensicn Accounting Office
Gowt. of India, Ministry of Finance
Trikoot -Il, Bhikaji Cama Place
R.K. Puram, New Delhi -110068

(Authority for Commutation)

Subject: Commutation of pension of Shri/Smt/Kum..........
holder of PPO No. ., ...

Sir,

| request you to make arrangement for payment of commuted value of pension amounting to
Rs......... (RUPBBS...coooivviiin weeeenn) in respect of PPO mentioned above by
carrying out the modifications in both halves of PPOs as detailed below:-

1. (A) Basic Pensions Rs._
(Rupees. .. ...

. only)

(B) Pension Commuted Rs.............. .~
(Rupees... ... only)
Reduced pension payable after
Commutation Rs.. S ey
{(Rupees ... ...only)

2. Details of Disbursing Bank

() Name of Bank.__.
(i) Branch, location and Code No. (if known) ... .
() AccountNo . . . . A

(iv) Distt. .
(v) State .. .. .

3. " Already drawing pension from the Bank ing
simultaneously
Note:

icated at 2 above/pension being authorised

l. Reduced monthly pension after commutation will take effect from
credited intc the pensioner's Account by the Bank,
Il Pension/provisional pension, if paid, may be adjusted suitably
m Dearness Relief to be allowed as admissible from time to time

the date commuted value is

L=
u.




R
S
R

s,

* Strike out whichever is not applicable.

166

Yours faithfully,

Pay and Accounts Officer
(Signature with Special Seal Authority).
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Office Memorandum

Subject: Pension case processed in PFMS returned by CPAO due to mistakes made by PAO:
Procedure to be followed while re-forwarding pension cases to CPAO after necessary
corrections-reg.

Pension cases processed in PFMS pension module received in Central Pension Accounting
Office are returned in the following scenarios:

(A) Mistake found in e-PPO | in physical PPO bookl

In such cases, the physical PPO booklet is returned to the concerned PAO with suitable

,remarks‘ Simultaneously, the e-PP0 is deleted from the CPAO database. The PAO then requests
PFMS to revert the Digital Signature Certificate so that necessary modification could be made in
the e-PPO. After corrections have been made, the e-PPO along with the physical PPO booklet is
forwarded to CPAQ. After verifying the details, the PPO booklet along with e-PP0 is then sent by
CPAO to the Central Pension Processing Centre of concerned authorised bank for making
payment of pension.

(B) Mistake found in Physical PP booklet | in e-F

In such cases, the physical PPO booklet is returned to concerned PAO with suitable remarks.
Similarly, the e-PPO is deleted from the CPAO database. However, it has been observed that in
such cases the concerned PAO makes necessary correction only in the physical PPO booklet and
forwards it to the CPAO without re-uploading the e-PPO.

2: As per the records available in CPAQ’s database, there are 2197 cases of scenario (B) till date.

3 As the e-PPOs are deleted by CPAO from its database in both scenarios, PAOs in consultation
with ITD section, 0/0 CGA are required to re-upload the e-PPO for scenario (B) also, while forwarding
the case to CPAO after making necessary correction. Cases mentioned in scenario (B) cannot be
processed if e-PPO is not received in the Central Pension Accounting Office.




4. All the Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs are requested to instruct concerned PAQs
to strictly adhere to the procedure mentioned above.

This issues with the approval of Chief Controller (Pensions)

M\pﬂ

(Satish Kumar Garg)
(Sr. Accounts Officer)

To-
1. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information-
1. The ACGA (ITD), O/o the Controller General of Accounts, Mahalekha Niyantrak Bhawan, E-Block,
Gener§l Pool Office Complex, INA New Delhi-110023.
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CPAO/IT&Tech/PFMS/84(P.F.)/2020-21/ € & 06.09.2021
OFFICE MEMORANDUM

Subject: Regarding obtaining of PPO Number in respect of the pension cases not processed
through Pension Module of PFMS,

Central Pension Accounting Office vide circular dated 07.02.2020 had stopped the allotment of
PPO numbers through its website to PAOs where Pension Module of PFMS had been activated. Such
PAOs are required to submit the pension cases through PFMS only (with some exceptions).

With regard to PAOs where Pension Module of PFMS are not activated, the PPO Number is
allotted manually by CPAO in the following category of cases:

i Disability/Family Pension under EOP Rules.

ii. ~ Family Pension to more than one person like twins, more than one widow (Rule 57).

iil.  Issue of alternate PPO- Capturing of information regarding cancellation of PPO and issue of new
PPO to another family member (In case the old PPO is required to be cancelled in CPAOQ database
the certificate regarding receipt of both halves of PPO in PAO custody and cancelled should be
recorded).

iv.  Provision to handle the cases where pensioner expired immediately after retirement and before
filing Pension Papers.

v.  Pension case pertaining to those employees who are getting provisional pension and gets regular
pension on a later date.

vi. 4 Pension cases of those employees which are being handled after completion of more than one year
and Provision for payment of arrear of pension.

vii.  Dual Family pension case.

viil.  Allotment of PPO No. for NPS-AR pensioners (Details such as NPS case & PRAN No. must be
recorded on the proforma).

While receiving the PPO No. allotment requests from PAOs in respect of the above mentioned

cases, it is noticed that various important mandatory details are not being provided by the PAOs resulting
in delay in allotment of PPO Number.

In view of the above, the Pr. CCAs/CCAs/CAs (with independent charge) of all the Ministries are
requested to direct the PAOs to verify the following while sending the PPO allotment requests to CPAO:

1 The old PPO No. should be cancelled before sending the new PPO No. allotment request.

i All the details mentioned in the proforma should be provided (Revised allotment proforma is
attached).

@ii. The Proforma should be duly signed and stamped by the competent authority.

V. There should be no error in the name of the pensioner against whom the number is to be issued.
V. The scanned PAN card copy should be clear and legible.
vi.  PAOs should use only the official gov/nic e-mail id.

This issues with the approval of the Chief Controller (Pensions).

" S counts Officer (IT & Tech)
Oy

1. All Pr. CCAs!CCAstAs!AGs(as per list) with the request to issue direction to their PAOs accordingly

Copy to:-
I. PSto CC (P), CPAO, New Delhi
2. Sr.TD(NIC), CPAO, New Delhi
3. PA to ACA, CPAO, New Delhi




Revised Proforma

PROFORMA FOR ALLOTMENT OF PPO NUMBER FROM THE OFFICE OF CPAO

Beneficiary Name -

Status of Beneficiary: Govt. Servant / Family

PAO Code-

Type of Pension-

Reasons for obtaining the PPO number from CPAO-
DDO Code-

Details of Govt Servant

Name

Gender

Designation

Date of Retirement

Date of death (if applicable)

File No.

Mobile No.

PAN

:'"::I‘Lb:-t,t"bp..pp';n:.n o

PRAN (in case of NPS)

PPO number( if allotted)

L o eme

Email Id

Family Pensioner’s Details (In whose favour PPO number is to be allotted)

Name

Gender

Relation with govt. servant

File No.

Mobile No.

=le el ool e | &

PAN

L2

Email Id

T

Details of Old PPO No. allotted to pensioner or some other family member and their current
Status:

a) PPO No. |

b) Status (Active/Cancelled) .

¢) Reason for cancellation - J

NOTE:-

a.
b.

This information may be sent to ppoallotment@gmail.com.

A self attested scanned copy of PAN is also to be sent along with the above mentioned
information.

Please mention the correct name that is to be on PPO Booklet.

Also enclose a copy of cancellation of old PPO No., if any

(Pay & Accounts Officer)
(Signature with official stamp)
Ph Nowiasiiiiieiiinsssssamenerses
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CPAO/IT&chh-’PFMSz’Sél-(P.F.)f202l-22f 3% 02.11.2021

OFFICE MEMORANDUM

Subject: Instructions to PAO for calling back request of PPO and its cancellation-Reg.

It is observed that in casecs where both the Pension Payment Order (PPOs) has to be called back
and PPO Number needs to be cancelled, the Pay & Accounts officers are sending separate requests. This
results in avoidable delay in processing of pension cases.

2. All Pr. CCAs/CCASs/CAs (with independent charge) are requested to direct the PAOs 1o send a
single request for calling back the PPOs and for cancellation of the PPO Number. This will help in faster
processing and finalization of pension cases.

This issues with the approval of the Chief Controller (Pensions),

@“%ﬂ
(Satish Kumar Garg)

(Sr. AO-IT & Technical)

To
1. All Pr. CCAS/CCAs/CAS/AGs (as per list) with request to issue direction to their PAOs
accordingly.
Copy to
1. PSto CC(P)
2. Sr. TD (NIC), CPAO
3. PAto ACA
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CPAO/IT&Tech/Bank Performance/Commutation/90/20-21 } 1%} 18.11.2021

OFFICE MEMORANDUM

Sub: Processing of commutation of pension cases through e-Revision Utility- Reg.

The undersigned is directed to say that in line with the Government of India’s Digital India
Initiative to stop the movement of paper, CPAO has developed a utility to process cases of
commutation through e-Revision Utility. Pay & Accounts Officers (PAOs) can now digitally sign the
commutation authority and transfer the same to CPAQ through e-mode (procedure at Annexure - 1.

2. In view of the above, all Pr. CCAs / CCAs / CAs / AGs / Administrators of UTs without
legislature are requested to issue necessary directions to the concerned Pay & Accounts Offices to
use the utility developed by CPAO for processing commutation of pension cases.

‘}%@WI st
tish Kumar Garg)

(Sr. Accounts Oﬁicer]

To:

L. Pr.CCAs/CCAs/CAs/AGs/Administrators of UTs without legislation

Copy to:

1. 5r. PPSto CGA, 0/0 the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.

2. PSto Smt. T.C.A.Kalyani, Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool
Office (GPO) Complex, INA, New Delhi.

3. PSto CC (P), CPAO, New Delhi

4. Sr.TD(NIC), CPAO, New Delhi




Commutation Entry Steps

Logon to https://eppo.nic.in

1. After login successful, Select Amendment menu, Then Click on Commutation Button.

2. Now enter PPO No in text area and click on Search Button, then all values will be shown in form
along with pensioner details as below.
3. Now input (b) Reduced Pension, and (d) Total Commutation Payable in text area.




After input all above details, click on Save button.

After clicking on Save button, user has to Sign the PDF as doing

in other seven CPC authorites,
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CPAO/I']'&'I'(.‘L'hﬂf|;|r1f'icat1um/I3 Vol-1V/8481/2021-22 /.’5'3 02.12.2021
OFFICE MEMORANDUM

Subject: Secking pension related advice/clarification from Central Pension Accounting Office-
reg,

1. [t has been observed that many PAQs under different Ministrics/!)cpartments are secking
advice/clarification on Issucs related to pension from Central Pension Accounting Office (CPAO) and
not from the concerned nodal authorities Tesponsible for formulation of rules/policies relating to
pensioners i.c. DP&PW, M/o of Law and Justice, Freedom Fighter Division of MHA, etc. This js leading
to unnecessary delays in obtaining advice/clarification and is ultimately causing hardship to the
pensioners.

2. It is intimated that CPAO is not the authority to interpret the Policies/Rules formulated by
various nodal departments relating to pension and other retirement benefits.

3. In view of the above, all pr. CCAs/CCAs/CAs (with independent charge) of Ministries are
requested 1o direct all Pay & Account Offices (PAOs) under their control to seek advice/clarification
0N pension related matters from the concerned nodal authority.

4. ¥rhis ISsues with the approval of Chief Controller (Pensions)

N

(Anang Rawat)
(Assistant Controller of Accounts)

To;

1. All pr, (.‘(IAS/C{IM/CAS of Ministries
Copy to:

PStoCC (P). CPAO, New Delhi
PSto CA, CPAD, New Delhi
Sr.'l'D(!\"lC), (CPAQO, New Delhi
PA to ACA

W




Government of India
Ministry of Finance
Department of Expenditure
O/0 Controller General of Accounts
Central Pension Accounting Office
Trikoot-II, Bhikaji Cama Place
New Delhi - 110066

No. CPAO/IT & Tech/NPS Procedure/22 Vol. IV/5690/2021-22/\2\ Date: 14.02.2022

To

OFFICE MEMORANDUM

Subject: Correct entries in manual PPO Booklet to avoid duplicity in NPS cases - Reg.

It has been reported that in cases where multiple Pay and Accounts Officers (PAOs)
are working in pension module to Pprocess pension cases, same Provisional Pension Payment
Order (PPPO) number is sometimes being allotted to more than one NPS pensioner. Such

cases only come to notice during processing of the case in Central Pension Accounting Office
(CPAO).

2. The matter has been examined and i: is observed that the error arises when PAOs are
inadvertently entering different Permanent Retirement Account Number (PRAN) and PPPO
number in the manual PPPO Booklet from the details submitted in PFMS while generating the
PPPO number for the individual. As e-PPQOs are not generated for NPS cases the error is not

caught and the details in the CPAO database are updated as per the physical booklet
submitted by the PAOs.

captured in the CPAQ database is received in CPAQ,

+ Therefore, in order to avoid difficulties being faced by pensioners due to the late
processing of pension cases, al] the Pr. CCAs/CCAs/CAs (with independent charge) are hereby
requested to direct their respective PAOs to diligently enter the data such as PRAN and PPPO
number in both manual booklet and PFMS.

5. This issues with the approval of the Chuef Controller (Pensions). ;
(N. Snravan Kumar)
Controller of Accounts

1. AllPr. CCAs/CCAs/CAs (with independent charge) for direction to their respective PAQs.

Copy for information-

1. PSto CC(P)
2. PAtoDy.CA
3. NIC (CPAQ)
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| CPAO/IT&Tech/Misc.Corres,/35( Vol-11)/2020-21 [2.06 14.03.2022 |

OFFICE MEMORANDUM

Subject: Payment of Provisional Pension and Gratuity under Rule 62 of the Central Civil
Services (Pension) Rules, 2021 in case of delay in issue of PPO authorizing regular
pension - reg.

Attention is invited to the OM issued vide F. No. 12(9)/2020-P&PW(C) -6450 dated
23/02/2022 (Copy enclosed) by the Department of Pension and Pensioners Welfare on the
subject cited above.

All the Pr. CCAs/CCAs/CAs (with independent charge)/AGs/Administrators of UTs are
requested to bring the instructions mentioned in above OM to the notice of their Pay & Accounts
Offices for strict compliance.

This issues with the approval of the Chief Controller (Pensions).

Encl:- As ab A e ,
nc s above %i L'Tﬂ-,h-

//(Satlsh Kumar Garg)
Sr. Accounts Officer (IT & Tech)

§ £ 8-
1. Pr. CCAs/CCAs/CAs/AGs/Administrators of UTs

Copy for information to:
1. Sr.PPS to CGA, 0/o the CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi,
2. PS to Addl. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO)
Complex, INA, New Delhi.
3. PS to Jt. CGA, Mahalekha Niyantrak Bhawan, E-Block, General Pool Office (GPO) Complex,
INA, New Delhi.
PS to CC (P), CPAO, New Delhi
Sr.TD(NIC), CPAO, New Delhi
PS tfo Sh. Ashok Kumar Singh (Under Secretary), Department of Pension and Pensioners
Welfare
7. PAto Dy. CA, CPAO, New Delhi

b




T/ 12(9)/2020-P&PW(C)-6450

YRd WHR
Fifte | Te Rema aun de= darey
o 3T Y s fum
(Desk-H)
8" Floor, Janpath Bhawan,
Janpath, New Delhi,

Dated the 23™ February, 2022
QFFICE MEMORANDUM

Sub: Payment of Provisional Pension and gratuity under Rule 62 of the Central Civil

Services (Pension) Rules, 2021 in case of delay in issue of PPO authorizing regular
pension — reg

The undersigned is directed to say that in accordance with Rule 62 of the Central Civil
Services (Pension) Rules, 2021 (Rule 64 of the erstwhile Central Civil Services (Pension) Rules,
1972), the Head of Office is required to sanction a provisional pension/gratuity, in cases where
a delay is anticipated in issuing a PPO authorizing regular pension. Rule 65 of the CCS
(Pension) Rules, 2021 further provides that in all cases where pension/ family
pension/gratuity (including provisional pension/ family pension/gratuity) has not been
sanctioned or is delayed, and it is clearly established that the delay in payment was
attributable to administrative reasons or lapses, interest shall be paid on arrears of
pension/family pension/gratuity at the rate and in the manner as applicable to General
Provident Fund amount. Every case of delayed payment of pension/family pension/gratuity in
respect of employees of a Ministry or Department and the employees of its attached and
subordinate offices shall be considered by the Secretary of that Ministry or Department or any
other officer authorized by him, and where it is found that the delay in the payment of
pension/family pension/ gratuity was caused on account of administrative reasons or lapse,
interest shall be required to be paid to the affected pensioner/family pensioner. In such cases,
responsibility shall be fixed and disciplinary action shall be taken against the Government
servant or servants who are found responsible for the delay on account of administrative lapses.

2, Although as per Rule 62 of CCS(Pension) Rules, 2021, payment of provisional pension
shall not continue beyond the period of six months from the date of retirement of the
Government servant, the Rule further provides that the Accounts Officer shall treat the
provisional pension as final and issuc pension payment order immediately on the expiry of the
period of six months, if the final amount of pension and gratuity have not been determined by the
Head of Office in consultation with the Accounts Officer within the aforesaid period of six
months.

Cont. 2.

o



3 In view of the provisions of Rule 62 of CCS (Pension) Rules, 2021 (earlier Rule 64 of
CCS (Pension) Rules, 1972), the Accounts Officer has to treat the provisional pension as final
and issue pension payment order immediately on the expiry of the period of six months provided
m the Rule, if the final amount of pension and gratuity have not been determined by the Head of
Office in consultation with the Accounts Officor within the said period. Therefore, there should
not be a situation where regular pension is not authorized by the Accounts Officer to a retired
Government servant on expiry of the period of six months,

4. All Ministries/Departments and their Account Officers are advised to strictly comply
with the provisions of Rule 62 of the CCS (Pension) Rules, 2021, It is further emphasized that
pension should not be discontinued under any circumstances, if, for any reason, PPO for regular
pension could not be issued by the Accounts Officer til] the expiry of the aforesaid period of six
months.

— 2| 2] 3022
(AM . .'1‘-"- S 4 )
Under Secretary to the of India
Ph: 23310108

To

I. All the Ministries/ Departments, Government of India.

2. All Officers/Desks of the Department.

3. NIC, DoPPW: for uploading on website of this Department.
Copy 10

Controller General of Accounts, Mahalckha Niyantrak Bhawan, Ministry of Finance, Nev} Delhi.







MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
O/O CONTROLLER GENERAL OF ACCOUNTS
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT - I, BHIKAJI CAMA PLACE
NEW DELHI - 110066

No. CPAO/IT & Tech/Bank Performance/Kotak Mahindra Bank/37 Vol (B)2021-22/6476/2/2  25.03.2022

Office Mgmorandum

Subject: Authorisation of Kotak Mahindra Bank for disbursement of Pensions

It is informed that the Central Pension Accounting Office (CPAQ) vide its letter dated
23.02.2022 has conveyed its approval to Kotak Mahindra Bank to start its functions for
disbursement of pensions as per the guidelines mentioned in the Scheme Booklet,

2. The approval has been issued based on the approval granted to Kotak Mahindra Bank to
function as an Authorized Bank for payment of pensions. The bank has also received the
necessary privileges from the Reserve Bank of India to start the reporting of transactions made
by its Central Pension Processing Centre (CPPC) for daily settlement of pension cases.

3. All Ministries are requested to provide necessary publicity so that retiring employees
may, if they so desire, make use of the facilities of Kotak Mahindra Bank for opening their
pension accounts.

4, This issues with the approval of the Chief Controller (Pensions).

M

(Anang Rawat)
(Dy. Controller of Accounts)

Copy to

All Pr. CCAs/CCAs/CAs (with independent charge)
Department of Pension & Pensioners’ Welfare

TA-III Section, O/o the CGA

All PAOs/AGs (through website of CPAO)

Ministry of Electronics & Information Technology (MeitY)
All Authorised Banks (as per list)

RN B W N s
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CPAO/IT&Tech/e-PP0/6-Vol X (A)/8060/2021-22 /o 2 04.04.2022

Office Memorandum

Subject: Facility for Central Government Civil pensioners to store Electronic PPO in Digi
Locker-reg.

The Department of Pension and Pensioners' Welfare vide its OM dated 26.08.2020 (copy

enclosed) has informed that Central Government Civil Pensioners can now store their electronic
PPO in Digi Locker.

2. All the pensioners may, therefore, use the facility provided by the Department of Pensions
and Pensioners' Welfare and store their electronic PPO in Digi Locker.

3. This issues with the approval of the competent authority.

Encl:-As above @\
(Satish Rﬁ%ﬁ‘i"f?)r

Sr. Accounts Officer (IT& Tech)



File No. 55/11/2017-P&PW (C)/E-4513
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pensions & Pensioners’ Welfare

3" Floor, Lok Nayak Bhavan
Khan Market, New Delhi-11003
Dated: 26.08.2020

Office Memorandum

Subiject: Facility for Central Government Civil pensioners to store Electronic

PPO in Digi Locker-reqd.

1. It has come to the notice of this Department, that several Pensioners,
over a period of time, misplace the original copies of their Pension
Payment Order (PPO) which, needless to say, is a very important
original document. In the absence of ‘their PPO, these pensioners
have to face innumerable hardship at various stages of their retired life.
For newly retiring officials, in view of the widespread Covid-19
pandemic, it is a dilemma to physically receive hard copies of the PPO.

2. Accordingly, the Department of Pension & Pensioners’ Welfare
(DoPPW) has decided to integrate the electronic Pension Payment
Order (e-PPO) generated through Public Financial Management
System (PFMS) application of CGA(Controller General of Accounts)
with Digi Locker, in order to enhance Ease of Living of Central
Government Civil Pensioners. This system will enable any Pensioner to
obtain an instant copy/print-out of the latest copy of his PPO from his
Digi Locker account. This initiative will create a permanent record of his
PPO in his Digi Locker and at the same time eliminate delays in
reaching the PPO to new pensioners, as well as the necessity of
handing over a physical copy.

3. This facility has been created within ‘Bhavishya’ software, which is a
single window platform for Pensioners, right from the start of their
Pension processing, till the end of the process. “Bhavishya” shall
now provide an option to the retiring employees, to link their Digi-locker -
account with their “Bhavishya" account and obtain their e-PPO in a
seamless manner.

4. The following steps are required to store e-PPO in Digi Locker:

» Bhavishya” provides option to retiring employees for linking their
Digi-locker account with “Bhavishya” to get e-PPO.

« Above option is available to the retiree at the time of filling of
retirement forms, as well as after submission of the forms



» Retiree will sign into their Digi-locker account
from Bhavishya and authorize Bhavishya to PUSH the e-PPO to
Digi Locker.

*+ As soon as e-PPO is issued, it is automatically PUSHED into
corresponding Digi locker account and the retiree is informed
about the same through SMS and Email by Bhavishya.

» To view/download the e-PPO, retiree has to log into the Digi
Locker account and simply click on the link.

5. The Administrative Divisions of all Ministries/Department  and
attached/subordinate offices are requested to bring these instructions
to the notice of all concerned for compliance.

6. This issues with the approval of the Secretary (Pension & Pensioners'
Welfare).

9. 5 e 935°

’ (Manoj Kumar)
Under Secretary to the Government of India

To

1. All the Ministries/ Department, Government of India
2. NIC, DoPPW: for posting on website of this Department.

Copy to: -

PPS to Secretary (Pension) — for kind information of Secretary (Pension).

PPS to JS (Pension) — for kind information of JS(P).
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CPAO/IT&Tech/7% CPC Revision/19 Vol. 11l E/ 8022/2021-22/1 2 08.04.2022

Office Memorandum

Subject: Procedure for implementation of change of option by a Pensioner/Family
Pensioner from FMA to CGHS (OPD) facility and vice-versa-reg

The undersigned is directed to forward 0.M. No. 4/05/2019-P&PW (D) dated 23rd
March, 2022 issued by the Department of Pension and Pensioners’ Welfare, on the subject cited
above for information and strict compliance.
-_— )':‘- L a_‘-...-_.-t

(Anang Rawat)
(Dy. Controller of Accounts)

To

L. All Pr. CCAs/CCAs/CAs/AGs (as per list) with request to issue direction to their PAOs
accordingly,

2. All Authorised Banks for payment of pension



No. 4/05/2019-P&PW(D)
CIEG R e LS
FoT U Forasiaft Fegror gy
T 79, AT AT
T wrae, 7 Fei-110003
femi®: 23 w2022

OFFICE MEMORANDUM

Sub: Procedure for implementation of change of option by a Pensioner/Family Pensioncr
from FMA to CGHS (OPD) facility and vice-versa-reg

The undersigned is directed 10 say that the Central Government Civil Pensioners/Family
Pensioners residing in areas not covered under Central Government Health Scheme administered
by the Ministry of Health & Family Welfare and corresponding health schemes administered by
other Ministries/Departments for their retired employees for meeting expenditure on their day-1o-
day medical expenses that do not require hospitalization, are entitled to receive a monthly Fixed
Medical Allowance (FMA). The amount of FMA was revised from time to time and was last
revised 10 Rs. 1000/~ pm. w.ef. 01.07.2017 vide this Department’s OM No. 4/34/2017-
P&PW(D) dated 19.07.2017.

2. Only those Pensioners/Family Pensioners who are residing in an area not covered by
CGHS. and specifically opt for not availing of OPD facilities in the nearest CGHS dispensary,
\ are entitled medical allowance. An option is required to be exercised by a retiree at the time of
retirement for availing OPD medical facility or FMA. Only one change in option in the life-time
of a Pensioner/Family Pensioner is allowed.

-

3 The Department-related Parliamentary Standing Committee on Personnel, Public
Grievances, Law and Justice, in its 110™ report on ** Pensioner’s Grievances-lmpact of Pension
Adalats and Centralized Pensioners Grievance Redress and Monitoring  System
(CPENGRAMS)™ has made following recommendation :

(3.22) The Committee takes note of the difficulties faced by pensioners in surrendering
their Fixed Medical Allowance (FMA) and getting FMA Surrender Certificate to avail
CGHS indoor & outdoor (OPD) facilities, and, accordingly, recommends DoPPW and
CGA that the procedural loopholes coming in this way should be plugged and ensure that
all such pensioners should get FMA Surrender Certificates in a hassle free manner
through onling mode under intimation to the bank concerned and a timeline should be
fixed in this regard.

Contd/...



4, Ifa Pcnsioner/Family Pensioner who is residing in a non-CGHS areas and is in receipt of
FMA, intends to avail the OPD facility under CGHS, ete, he has 1o forego FMA to become
eligible for OPD facility under CGHS. However, in the absence of any guidelines for
discontinuance of FMA by the Bank and issuc of CGHS card for OPD facility,
PensionersfFamily Pensioners are ofien facing difficulty in exercising revised option in this
regard. The matter has been examined in consultation with Ministry of Health and Family
Welfare and Central Pension Accounting Office and the following procedure is laid down in this

irrespective whether he/she avails the CGHS facility or not. It will, therefore, be the

regarding change of residence from a non-CGHS area 10 a CGHS covered area, the FMA
being paid to the Pensioncr/l-‘amily Pensioner would automatically be stopped,
irrespective whether or not the Pensioner/Family Pensioner has requested in Form-2 for
stoppage of his’her FMA. -

On receipt of an application in Form-2 from the Pcnsioncr/Family Pensioner, who
has shified from a non-CGHS area to a CGHS covered area, the Bank will issue a
certificate in Form-3 regarding discontinuation’ of FMA 1o ;};q_'lfgusigngrffﬂmily
Pensioner within three working days from the date of receipt of the application for the
said certificate. Thereafter, it will be open 1o the Pensioner /Fami ly Pensioner to apply to
the CGHS authorities for issue of a CGHS card for both OPD and IPD facility, by
payment of requisite CGHS contributions, .

CGHS Card. The CGHS authorities will, however, issue a provisional CGHS card to the
Pensioner/Family Pensioner within four working days from the date of completion of
all formalities and deposit of contributions by the Pensioner/Family Pensioner and such
provisional Card will remain valid till issue of a final CGHS Card. 7

apply to the concerned branch of the pension disbursing bank in Form-2 for
discontinuation of FMA. 1o enable him/her to apply 1o the CGHS authoritics for the
CGHS facility. The Pensioner/Family Pensioner will also give an undertaking in Form-2
to the Bank that the Option being exercised by him/her 1o avail medical facility under
CGHS or other similar Health Scheme of their respective Ministry/Department, is a one-
time option and that he/she has not availed the facility of change of option from CGHS 10
FMA in the past. The pension disbursing bank shall, thereafter, stop the payment of FMA



-
=-%=

in respect of such Pensioner/Family Pensioner and issue a certificate in Form-3 o

him/her regarding discontinuance of FMA, within three working days from the date of
receipt of application.

Thereafier, the Pensioner/Family Pensioner may apply to the concerned CGHS
authorities for issue of CGHS card for both OPD as well as IPD facility after paying
requisite CGHS contribution, if not already paid. The CGHS authorities will, issue the
CGHS Card (including OPD facility) to him/her as per their procedure, if the
Pensioner/Family Pensioner otherwise fulfils the eligibility conditions for issue of CGHS
Card. The CGHS authorities will, however, issue a provisional CGHS card to the
Pensioner/Family Pensioner within four working days from the date of completion of
all formalities and deposit of contributions by the Pensioner/Family Pensioner and such
provisional Card will remain valid till issue of a final CGHS Card.

(i)  After discontinuing the FMA, the bank will make necessary changes in both
halves of PPO in regard to discontinuance of FMA. The CPPC of the concerned bank,
shall send an intimation to the Central Pension Accounting Office (CPAQ) in the
jproforma at Form-4 for updating the record. CPAO will thereafter forward the intimation
"10 the concerned Pay & Account Office (PAO) after updating the data in the PARAS (i.e.
/CPAO’s database). On receipt of intimation from CPAO, PAO will inform the change in
status to the concerned Head of Office for record.

3 If a Pensioner/Family Pensioner, who is availing CGHS/medical facility for both IPD and
OPD, intends to avail FMA while residing in a non-CGHS area or on shifting of residence from a
CGHS area to a non-CGHS area, he/she may apply to the CGHS authorities for surrender of
OPD facility under CGHS. On receipt of an application to this effect, the CGHS authorities will
make necessary endorsement on the CGHS card and issue a certificate within four working
days from the date of receipt of application, that the Pensioner/Family Pensioner is not availing
OPD facility and is availing only IPD facility under CGHS. Thereafter, the Pensioner/Family
Pensioner will submit lication to the Head of Office along with copy of the surrender
ccniﬁchmmﬂﬁﬁga pension payment authority for payment of FMA. The case for
issuc of the revised pension payment authority will then be processed in the usual manner
through PAO and CPAQ and sent to the Pension Disbursing Bank for payment of FMA along
withmy pension.- The revised Pension Payment Authority will be issued within two
months frém the date of submission of application by the Pensioner/Family pensioner in this
regard. The payment of FMA in such cases will, however, be made from the date of issue of the
surrender certificate by the CGHS authorities. -

Encl: FMA Forms

(Charanjit Taneja)
Under Secretary to the Government of India

All Ministries/Departments of the Government of India (as per standard distribution list)
CMDs/CPPCs of all Pension Disbursing Banks

Comptroller & Auditor General of India

Controller General of Account

PP e



FMA Form 2

To

The Manager,

............................ Bank
Sub: Application for discontinuation of Fixed Medical Allowance
Sir/Madam,

I am presently drawing pension/family pension, with FMA. from your Bank and my
particulars are as given below:

DO 000 U e b
Pension Sanctioning Authority -
PPO Number -
Bank Account Number -
Contact Number -
Present Address -

b

P LA B

2. I hereby request you to discontinue my FMA due to the following reason::

(a) 1 have changed residence from a Non-CGHS area to a CGHS covered area
(b) Iam residing in a non-CGHS area but intend to avail CGHS facility for both IPD and OPD

*  (strike out which is not applicable)

3. It is also requested that a certificate regarding discontinuation of FMA may be issued to me

for taking further action in the matter.
(UNDERTAKING)

| hereby declare that the option being exercised by me to avail medical facility under CGHS
or other similar Health Scheme of their respective Ministry/Department, is a one-time change in
option and that | have not availed the facility of change ol option from FMA to CGHS in the past.

Date:
(Signature of the Pensioner/Family Pensioner)
Name of the Pensioner/Family Pensioner
ACKNOWLEDGEMENT i
Received request from ShrifMs. ... a Pensioner/Family Pensioner (PPO No.
veesneens.) for discontinuation of Fixed Medical Allowance as part of his/her pension.
Date:

Seal of the Bank

Name, Designation & Signature of the representative of the Bank



]

FMA Form 3
Certificate from Bank regarding Stoppage of Fixed Medical Allowance of
Pensioner/Family Pensioner

This is to certify that on receipt of request from the following Pensioner/ Family
Pensioner, payment of Fixed Medical Allowance (FMA) as part of histher pension/family
pension has been discontinued by the bank:

Details of Pensioner/ Family Pensioner

I. Name “%

2. Pension Sanctioning Authority

3. PPO Number N

4. Bank Account Number S

5. Contact Number e

6. Present Address -

7. Date from which FMA has been discontinued -

8. Reason given by Pensioner/Family Pensioner for discontinuation of FMA :
(a) Change of residence from a non-CGHS area to a CGHS covered area
(b) Residing in Non CGHS area but intends to avail OPD facility under CGHS
*(strike out which is not applicable)

The Pensioner/Family Pensioner has given an undertaking to the Bank that the option
being exercised by him/her 1o avail medical facility under CGHS or other similar Health Scheme
of their respective Ministry/Department, is a one-time option and that he has not availed the
facility of change of option from CGHS to FMA in the past.

Encl: Copy of application and undertaking from Pensioner/ Family Pensioner.



(FMA Form-4)

[Intimation to be given by CPPC of the concerned bank to the Central Pension Accounting
Office regarding stoppage of Fixed Medical Allowance (FMA)|
To

Central Pension Accounting Office
Bhikaji Cama Place, Trikoot-11
New Delhi-110066

Sir/Madam,

[t is intimated that on receipt of a request in this respect, Fixed Medical Allowance 1o the
Pensioner/Family Pensioner, whose details are given below, has been discontinued:

ame of the Pensioner/F amily Pensioner

PPO Number

Date of Retirement

Pay and Accounts Office

Date of discontinuation of FMA

Encl: Copy of application received from Pensioner/Family Pensioner regarding stoppage of
FMA

Signature of Officer issuing Certificate along with stamp of bank

Name of Officer issuing the certificate. ...

Name and address of Bank.




HIRT [T GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

a3 -110066
W : 261745096, 26174456, 26174438

CPAO/IT&Tech/Gallantry Award /26/2022-23; 4, 03.06.2022

Offi moran

Subject:- Streamlining of the procedure for payment of monetary allowance attached to
gallantry award/Police Medal to the retired personnel of Central Armed Police Forces

(CAPFs) and Gallantry Allowance attached with Asadharan Suraksha Seva Praman Patra
(ASSPP) to the retired officers of Cabinet Secretariat.

Gallantry Awards are conferred by the government of India to the officers and personnels of
the Police forces/Central Armed Police Forces (CAPFs) as per the GOI notification No. 3-Pers and 4-

Pers dated 01.03.1951 (as amended from time to time). The awardscarry a monetary allowance at
specified rates.

2 At present, the monetary allowance to pensioners/family pensioners is being paid by the
respective Pay & Accounts Officer through a bill duly supported by a pre-receipt received from the

awardees. As a result of the current system, Gallantry award winners are facing many practical
difficulties in claiming their due amoun

3. Accordingly, the issue of improving the procedure for payment of Monetary Allowances,
linked these awards, to pensioners was pending since long, now, consequent upon approval by the
Finance Secretary & Secretary (Expenditure) for making payment of Monetary Allowances attached
to Gallantry awards/Police Medals to retired personnel from the Pension grant these payments

have now become a part of pension and shall be made along with Pension through the Central
Pension Accounting Office (CPAO).

4. To process the payment of the Monetary Allowances attached with the Gallantry Awards,
technical up gradation is required to be carried out by the Bhavishya, PFMS and NIC (CPAO) teams.
Post the upgradation of these modules, the standard operating procedure for processing of fresh

and revision pension cases will be shared by CPAO with al] accounting unit and the CPAO will start

This issues with the approval of Chief Controller (Pensions). ey

2 ~

:/ B = ok pVL—
“(Satish Kumar Elrg
Sr. Accounts Officer (IT & Tech)
To

1. All Pr. CCAs/CCAS/CAs/AGs (as per list) with request to issue direction to their PAOs
accordingly.

Copy to
r)1). Sr.PPS to CGA, 0/o the CGA, MahalekhaNiyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.
PS to Addl. CGA (A&FR), MahalekhaNiyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.
PS to CC(P)
PA 1o CA
PA to DCA

2

i S N

Lh
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-1I, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174598, 26174456, 26174438

CPAO/IT & Tech/Correspondence with PAQs/2022-23( ¥ S 2 f/ 1 23.06.2022

OFFICE MEMORANDUM

Subject: Verification of fields in PPOs/e-PPOs with e-scroll

It has come to the notice of this office that Pay and Account Offices (PAOs) are not verifying
the fields mentioned in Pension Revision Authority with the e-scrolls in the pension revision cases.

2 As per extant procedure, the pensioner/family pensioner has the option to change his
pension disbursing bank. The PAO generally is not aware of the switchover in the bank of the
pensioner. In many such cases, when PAO revises the pension case, he sends the revision case to
the Central Pension Accounting Office (CPAO) with the information of the old bank of the

pensioner/family pensioner. As a result of which, the revision authority is forwarded to the old
bank by CPAO.

3. Further, on the demise of a pensioner, the Central Pension Processing Centre (CPPC) of the
concerned Bank starts capturing the information of the family pensioner and the same starts
getting reflected in the e-scrolls. However, no formal communication is sent to the PAQ informing
about the change of category of pension,

4, The errors on account of the above scenarios can be easily solved if the PAO verifies the
fields in the Revision Authority with the e-scroll before forwarding the same to CPAO.

5. All the Pr. CCAs/CCAs/CAs are, therefore, requested to direct all the PAOs under their
jurisdiction to verify the fields of Revision authorities with e-scrolls diligently, with emphasis on
the following fields-

a. Category of Pension
b. Name of the Bank
¢. Bank Account Number
d. Paying Branch
This issues with the approval of the Chief Controller (Pensions).
_r" ¥ A i)
2 stoA »
(Satish Kumar Garg)
Sr. Accounts Officer (IT & Tech)
To,
1. All Pr. CCAs/CCAs/CAs/AGs (as per list) with request to issue direction to their PAOs
accordingly.
Copy to:

1. All Sr. AOs of A-1, A-11, A-111 & AIS Section
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-iI, BHIKAJI CAMA PLACE,

¢ fa=eN-110066 rackat NEW DELHI-110066
T : 26174596, 26174456, 26174438 PHOMES : 26174596, 26174456, 26174438
[cPAO/IT&Tech/Gallantry Award/26/2022-23/ |7 19.07.2022 ]

OFFICE MEMORANDUM

Sub:- Payment of allowances attached to Gallantry Awards/Police Medals along-with
pension - reg.

Attention is invited to this office OM No. CPAO/IT & Tech/Gallantry Award/26/2022-23/90 dated
03.06.2022 vide which all the Pr. CCAs/CCAs/CAs/AGs were informed regarding approval of Finance
Secretary & Secretary (Expenditure) for making payment of Monetary Allowances attached to
Gallantry Awards/Police Medals to retired personnel from the pension grant. It was also intimated that

the standard operating procedure for processing of fresh and revision pension cases will be shared by
CPAO.

CPAO has amended the Special Seal Authority (SSA) format for processing fresh and revision
pension cases pertaining to monetary allowances attached to Gallantry Awards and Police medals and
now stands ready to process these cases. A unique format has also been designed for migration of
legacy Gallantry Awardee pensioners to be submitted by the PAOs to CPAO for issuing necessary
Pension Authority (copy enclosed).

In view of the above, all the Pr. CCAs/CCAs/CAs/AGs are requested to direct their respective PAOs
to send the desired information in enclosed format duly signed and affixing the special seal for issuing
necessary revision authority to CPPC for making payment of allowances attached to Gallantry
Award/Police Medals along with Pension.

This issues with the approval of the Chief Controller (Pensions). P E E} _
Encl: As above,

(Anang Rawat)

Dy. Controller of Accounts
TO,

1. All Pr. CCAs/CCAs/CAs/AGs (as per list)

2. Under Secretary, Department of Pension and Pensioners Welfare, 3 Floor, Lok Nayak Bhavan,
Khan Market, New Delhi- 110003.

3. Heads of CPPCs of All Authorized Banks (as per list)- CPAO has modified e-scroll Format
‘A’ for reporting of expenditure incurred on account of Gallantry Award and already circulated
vide this office OM No. CPAO/IT&Tech/Gallantry Award/26/2022-23/118 dated 06.07.2022. It
is further requested to kindly upgrade your system for making payment of Monetary Allowance
attached to Gallantry Award/Police Medals as per the revision authority issued by CPAO.

Copy to:

1. Sr. PPS to CGA QO/o CGA, Mahalekha Niyantrak Bhawan E-Block, GPO Complex, INA, New
Delhi- 110023

2. Ps to Addl. CGA (A&FR), Mahalekha Niyantrak Bhawan E-Block, GPO Complex, INA, New Delhi-
110023

PS to CC (P), CPAC

PA to CA, CPAO

. Sr. TD, NIC (CPAQ)

o s w



PAO

(Revision Authority for Monetary Allowance attached With Gallantry Awards)

[ AR Dated. ../../....

To

The PAQ

CPAO

Sub:- Revision of Pension of Sh..... . . , holder of PPO number e, at branch
(IFSC CODE:...A,.,...,...,BSR Code:........... ):Name of bank:xxxxxxxxxx, Account

Number: XXX XXXXXXX

Sir/Madam,

I request you to made arrangement for carrying out the modifications in both the
halves of the said PPO as detailed below:-

_Name of Pensioner:- - . ] _
oo LoIONery . T e
PPO No.

For officers of All India Service —
Service Cadre:
State Cadre;

| Batch/Year — b o |
Gallantry Awardee: - Y/N -

- the PAO

Monetary Allowance paid u - |
o - 1
| Amount of Monetary Allowances attached with | RS.XXXX w.e.f. XXXXXXX |

| the Gallantry award to be paid by the Pension | [

_Disbursing Authority: - - [l
Note:-
1. No dearness relief is to be paid on Allowances attached with the Gallantry
award,

2. Document in support of Gallantry Awardees may be attached for reference.
Yours fFaithfully,

Pay & Accounts Officer

(With Special seal)
Copy forwarded to Diary No. ... ..

1. Pensioner
2. DDO
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OFFICE MEMORANDUM

Sub:- Procedure for implementation of change of option by a Pensioner/Family Pensioner
from FMA to CGHS (OPD) facility and vice-versa- reg.

Attention is invited to Department of Pension and Pensioner's Welfare (DoP&PW) OM No.
4/05/2019-P&PW(D) dated 23 March, 2022 wherein the revised procedure for implementation of
option by a Pensioner/Family Pensioner from Fixed Medical Allowance (FMA) to CGHD (OPD) facility is
laid down.

The Central Pension Accounting Office (CPAQ), in this regard, has designed a unique format of
special seal authority (SSA) and updated its database for processing of cases with regard to
discontinuation of FMA. Now, on receipt of intimation in FMA Form-4 from the Central Pension
Processing Centre (CPPC) regarding stoppage of FMA to pensioner/family pensioner, CPAO will update
its database and issue revision authority for necessary updation in records of Pay and Accounts Office.

In view of the above, all the Pr. CCAs/CCAs/CAs/AGs are requested to issue instructions to PAOS
under their control to make necessary changes in their record.

This issues with the approval of the Chief Controller (Pensions).

(Satish Kumar Garg)
Sr. Accounts Officer (IT & Tech)

T0,

1. All Pr. CCAs/CCAs/CAs/AGs (as per list)

2. Under Secretary, Department of Pension and Pensioners Welfare, 3™ Floor, Lok Nayak Bhavan,
Khan Market, New Delhi- 110003.

3. Heads of CPPCs of All Authorized Banks (as per list) - for information.

Copy to:

PS to CC (P), CPAD
PA to CA, CPAO

Sr. TD, NIC (CPAQ)
PA to Dy. CA

b=



CENTRAL PENSION ACCOUNTING OFFICE
GOVERNMENT OF INDIA
TRIKOOT-2,BHIKAJ] CAMA PLACE,NEW DELHI-110066

Dated:
File No.:- Diary No.

To,
Pay & Accounts Office

-—
-—

Subject:- Discontinuation of Fixed Medical Allowance (FMA) in r/o Sh./Smt. e Hitdeeof
PPO No,---semmeeee,

Sir/Madam,

In pursuance of the revised procedure for implementation of change of option by a
Pensioncrf'Family Pensioner from Fixed Medical Allowance (FMA) to CGHS (OPD) facility, circulated
vide DoPPW OM No. 4/05/2019-P&PW(D) dated 23.03.2022, the CPPC has informed that the FMA 1o
the PensionerfFami]y Pensioner, whose details are given below has been discontinued:

L&me of the Pensioner/Family Pensioner
| PPO Number

Date of Retirement ’
Pay and Accounts Office
Date of discontinuation of FMA .

Necessary updation has been made in PARAS (CPAO Databse). This is for information and
flecessary action in terms of the OM cited above.

Yours faithfully

Pay and Accounts Officer

Encl: Copy of FMA Form-4 received from CPPC
Copy Forwarded To: Diary No.:

1 The Manager, CPPC

2 (Pensioner): Sh./Smt.
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CPAO/IT& Tech/Clarification(DAs/DAOs) /13(Vol-VIIl)/ 2022-23 /136 | 2..08.2022

Office Memorandum

Subject:- Transfer of pensionary liabilities of DAs/DAOs in Indian Audit and Accounts
Department (IA&AD) from State to Centre.

Reference is invited to this office OM No. CPAO/IT& Tech/Clarification (DAs/DAOs) 13 Vol-
VIII/2017-18/94 dated 14.08.2017 and subsequent clarification issued vide letter of even No. 176
dated 08.01.2018 on the subject “Transfer of pensioner liabilities of Indian Audit & Accounts
Department (IA&AD) from state to Centre.

2z In this case it is further clarified that all fresh cases should be routed through CPAO for
arranging future pension payments along with the disburser portion of PPO booklet and Special
Seal Authority issued by the competent authority. The payment on account of other retirement
benefits such as DCRG, Commutation value of pension, leave encashment etc. should be authorized
and paid by the PAO of concerned AGs or treasuries as the case may be.

3. As far as the legacy cases (not routed through CPAO) are concerned, all such cases may be
called back from the PDAs of State Government and cancelled. The fresh PPO Booklet with the
twelve digit PPO No. should be generated and sent to CPAO along with SSAs for arranging future
pension payments through Banks.

This issues with the approval of the Chief Controller (Pensions).

S

(Anang Raw:ﬁ]
(Dy. Controller of Accounts)
To,

) The Asstt. Comptroller & Auditor General (N), O/o the Comptroller & Auditor General of
India, 9, Deen Dayal Upadhyay Marg, New Delhi-110124.
i) All Accountants General /Administrators of UTs
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CPAO/IT&Tech/Corres. with PAO/35 (Vol-11)/2022-23/6824/ | 7 15-11-2022J

OFFICE MEMORANDUM

Sub:- Processing of Pension/Family Pension cases where arrears of pension are paid before the
finalization of pension/family pension case - reg.

Central Pension Accounting Office (CPAO) has been receiving some pension/family pension cases
where hand written remarks in respect of payment of arrears of pension/family pension cte. are added in the
print of e-PPO, which is not a correct method (o process pension/family pension cases as the data of
physical PPO and ¢-PPO do not match with each other. This may also result in duplicate/double payments
by Banks. Pension cases pertaining to those employees who are getting provisional pension by PAO or the
arrcars of pension were paid by PAO are required 1o be processed manually and the PPO number should
be obtained from the CPAQ. This issue has alrcady been addressed vide this Office OM No.
CPAO/IT& Tech/PFMS/84 (P.F.)/2020-21/85 dated 06.09 2021 and a proforma was provided to obtain the
PPO number from CPAO.

2. It is also intimated that these Lypes of pension/family pension cases received in this Office cannot be
processed for payment of pension but will be returned to respective PAOs. This will result in delayed
pension payment which further leads to hardship to pensioners.

3. In view of above, all the Pr. CCAs/CCAS/CAS/AGs are requested to issue instructions to PAOs under
their control to follow the prescribed procedure while processing pension cases of similar nature.

47 e

’f_,_.-—"'ﬁ.L VI,/’
Sr. Accounts OFllicer( T & Tech)

This issues with the approval of the Chief Controller (Pensions).

To,
1. All Pr. CCAs/CCAS/CASs/AGs (as-per list)
Copy to:

I GIFMIS, O/o CGA. Mahalekha Niyantrak Bhawan E-Block, GPO Complex, INA, New Delhi-
110023.

2. PStwo CC (P), CPAO

3. 8Sr. TD, NIC (CPAO)

4. PAto CA, CPAO

5. PAtoDy. CA
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CPAO/IT&Tech/PFMS/84 (P.F.)/2022-23/11144/ 0 & 9. 19.11.2022

Office Memorandum

Subject: Implementation of Revised format of PPO Booklet (CAM-52)

Office of Controller General of Accounts vide its correction slip No. 10 issued under reference TA-
2-01001/2/2021-TA-11/327 dated 30.03.2021 replaced the existing form- 52 (PPO Booklet) with
the revised one attached therewith. Thereafter other correction slips No. 19, 22 and 27 were also
issued on the subject.

2. It has been observed from the cases received in this Office that the revised format of PPO as
amended by 0/o0 CGA is not being used by the Pay and Account Offices while sending the Pension
Payment Order booklets to CPAO. This is causing problems in capturing of data in CPAO as
prescribed in revised format of PPO,

3. All Pr. CCAs/CCAs/CAs are requested to direct their respective PAOs to ensure the revised
format of PPO and all amendments issued by the O/0 CGA on the cited subject are duly complied
with while sending the pension cases to CPAO.

(Dr. N Shravan Kumar)
Controller of Accounts

This issues with the approval of the Chief Controller (Pensions).

To,

All Pr.CCAs/CCAs/CAs

Copy to NIC (CPAQ) for information and making necessary amendments for data capturing as per
revised format of PPO Booklet (CAM-52).




"ANNEXURE-H2’
(Para 7.5.3)

Special Seal Authority of CPAO

CENTRAL CIVIL PENSIONS

SPECIAL SEAL AUTHORITY: Date:

To
The PDA

The authority given for under mentioned PPO has been verified as per records given by respective
PAO.

You are requested to make payment as per this authorisation below (Details are given in enclosed

PPOYtoName .........ccovvvvvninannn

Holder of P.P.O. No. Category of Pension
Aadhaar No: #HHHEEERRHIH PAN No: Mobile No:
Email ID.

Date of Birth (Pensioner):
Pay level in the Pay Matrix:
Last Pay Drawn:
Net Qualifying Service (Years-Month-Days): 1
Name of Spouse:
Date of Birth (Spouse):
Paying Branch:
A/C No.
P.P.O. 1ssuing authority:
1. Basic Pension P. M/- Date of commencement:
2. Residual Pension P.M: Commencement Date (Residual Pension):
3. Additional Pension P.M. (80 Years &above):
4. Constant Attendant Allowance P.M :

5. Family Pension at Enhanced Rate: 'rom: To:




FORM CAM-52
(Para 7.3.2)

(Rubber stamp of the Office issuing the Pension Payment Order)

PENSION PAYMENT ORDER
(Pensioner’s Portion)
P.P.O.No. Date Debitable to Union Government.
Head of Account
Major Head /Sub-major Head
Minor Head
Voted /Charged
Sir,

UNTIL FURTHER NOTICE, and on the expiration of every month be pleased to pay Shri/Smt. the pension as set out in Part II

of this order /Family Pension as set out in Part I1I/ Part [V of this order * plus the amount of Dearness Relicf as admissible from time to time

thereon after due identification of the pensioner/family pensioner. The Payment should commence from . The income (tax,

where deductible, should be deducted at source.

2. Arrears of pension/family pension at Rs. P.M. (Rupees per month) from to plus the admissible dearness
relief thereon may also be paid to Shri/Smt.

Signature

Designation

. (Special Seal of the Pension Payment Order issuing Authority)
(4

(Pension Disbursing Authority where pension is to be paid)

(1)Pay & Accounts Officer, M/o D/o
(2) Name of the Paying Branch (with IFSC code) (Mandatory)
(Account No. )

*

In applicable clause to be deleted. |



11. EMOLUMENTS DRAWN DURING 10 MONTH PERIOD AND THOSE RECKONED FOR CALCULATION OF AVERAGE
EMOLUMENTS

From To Emoluments drawn Emoluments reckoned for Remarks
Average emoluments

Pay Other items with details viz. Personal | Total | Pay | Other items reckoned Total
Pay, Spl. Pay, Deputation Allowance, with details
DA, etc.
1 2 3 4 5 6 7 8 0

12. Average Emoluments for pension Rs.

13. Emoluments for family pension Rs.

S

. Emoluments for Retirement Gratuity/Death Gratuity Rs.

LN

- Amount of Retirement Gratuity/Death Gratuity allowed (Not to be paid/to be paid by the bank) Rs:
16. Grant of Medical allowance to be paid by the Bank
7

. Details of Extra Ordinary Pension (EOP)

) Category (B, C, D or E as per EOP rules)

b) Percentage of disability

c) Service Element

d) Disability Element:

g) Pension Sanctioned :
18. Constant Attendant allowance

(No Dearness Relief is payable on Sl. No. 16 & 18)
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Reduced monthly pension after commutation

§ | Date of commencement of reduced basic pension

R =]

Date (in words) from which commuted portion shall stand
restored (subject to pensioner being alive on that date).

o

Whether the pensioner/Family Pensioner is in receipt of
any other pension. If so, its particulars and source from
which being drawn.

Section 3 - Details of family pension payable on the death of the pensioner.

Rules under which family pension is admissible

Details of family members eligible for family pension in the event of the death of pensioner in their order of eligibility as per CCS
(pension) rules. Family Pension of co-authorised members (refer column 9 below) shall be disbursed directly by PDA as

provisioned in CCS (Pension) Rules without routing the case to Head of Office. Separate PPO is not required for co-authorised
members in the PPO,

S | Name | Marital status Relationship | Date Address | Whether Aadhaar | Whether %o of
No. (whether with the of permanent] | Number | member under family
married/unmarri | Govt. Birth y disabled / column 2 is pension, if
edwidow/wido | servant mentally eligible for co- | applicable
wer/divorcee) retarded authorisation in
PPO (Y/N)
I 2 3 4 ) 6 i 8 9 10
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Part 111
(Applicable on death while in service)

Section I - Particulars of family Pensioner

1. Photograph of the Family Pensioner
2. Name of the recipient of family pension

2(a) Date of Birth of family pensioner

3. Relationship with the deceased Govt. Servant.

4. Permanent Address.

5. Personal marks of identification Image of
6. Signature or the left hand Thumb impression of the family pensioner (To be verified by PDA). signature

7. Whether the pensioner/Family Pensioner is in receipt of any other pension. If so, its particulars and source from which being drawn.

Seetion 2
Rules under which Family pension is sanctioned.,
Amount of family pension.

rJ

Amount Rs From To

(i) At Enhanced Rate

(i) At Normal Rate




aimeubls
jo abeuw|

Parqesicp Apuauru

8

(vad Aq payiaaa aq o) ouotsuad AJuey oyy jo vorssardwr quny | puBy Yaf 3y pInipudg vo

A W s quapuadaq uappyy pajqesi] Apusueutag 1) JAUOISUdJ A[iwie.]

UONIBDINUAPT JO SHIBUT [BUOSID ]
SSAIPPY 1WAUBULID

JUBAISG JAOD) Paseadap oy yim drysuone[ay]

Jouoisuad Ajiwey jo yurg jo s

uMp[IyD) paduayey) Ajepuagy jo asea tr upiprend A Jo dureN  (q

uotsuad Lqrurey jo yuardoal oy jo suiwy (v

(s3ulqIS
ayr jo ydeadoloy

9

s

Lag ]

ADUOISUIJ A[IWe, Jo saupnonae,y - uonaag
ISUo g Al § [nonaed - Roag

(SONITEIS AT 19VSIa ATTINANVINI % SINTIVd
INFIANHAIC/NTIATIHD AT TaVvSIa ATLENANVINYHA 40 NOISNAd A TIAVA 40 NOILLVZRIOHLNV-0D)

PASHIOMNE-02 10y paumbai 10u st Odd swesedag
S Vdd £q Apoanip pasingsip 29 [[eys (mofaq ¢

ALYV
—
01 6 8 L 9 S b £ z _
(N/A) Odd

ut pasuoyine papagax (92210A1paMmo0

-00S1 7 Kewaw PIM/mopim/par

dqeondde | wunjos sopun / pajqusip HUIE | JUBAIDS JAOD) | Lrewuun/patumiy
CJt o ‘uorsuad Bauaw | spqumpy | Lpususuiiad SS2IPPY/ Jo Y1 PIm I2yagm) "ON
Apwey jo oy RYRYM | Jeeypey DYRYA | uasdag | ae(q digsuonedoy | smuers |eiLregy sureN | IS
‘Odd a Ul si1aquuatu

DIIJO Jo pray 01 ased aip Junnox mompm sany (uolsuag) §HO ut pauotsiaoad
UUm|od 13J01) SI2QUIAW POSUOINE-0 Jo uotsudg Atwe,f ‘sapna (UoIsusg)gy)) 1ad

Se ANQI31[a jo 1apio s w fauorsuad Ly jo ywap ay) jo Jusas o ur votsuad Arwey 103 21qr3e s1quLw Ajumy ayo Jo spmacy



7 Whether the pensioner/ family pensioner is in receipt of any other pension, if so, its particulars and source from
which being drawn

Section 2

! Rules under which Family pension is sanctioned

!\.i

Amount of Family Pension
Amount (Rs.) From To

(1) Al Enhanced Rate
(i1) At Normal Rate

Section 3- Details of Pension Disbursing Authority

1. Name of the Paying Branch

jau ]

Address with Pincode

1FS Code

ad

4. Saving Bank Account No.

Notes: -
) The name(s) of permanently disabled child /children/ siblings and /or dependent parents may be added to

the PPO issued to the retiring Government servant only il there is no other eligible prior claimant for

family pension other than the spouse. e
i) The authorization made shall become invalid in case a person becomes member of family after issue

/amendment of such PPO and is entitled to family pension prior to the disabled child/ sibling/dependent parent
at the time of the death of the pensioner/ spouse.



Periodical identification of pensioner

PART VI

Date | Initials of designated Officer Date | Initials of designated Officer Date | Initial of Designated
Officer
PART VII
(Record of Disbursement)
Menth for which pension is due Amount Date of Payment | Disbursing Remarks

Pension Rs.

Dearness Relief Rs. | Total Rs

officers initials

March
April
May

June

11
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Part VIII

PPO Record/History Table of pensioner and family pensioner

(Intimation is to be given to CPAO on commencement of family pension to the next beneficiary by CPPC)

(Commencement date of pension/family pension is to be recorded in order to their eligibility)

Name of the Government Servant;

Details of PPOs numbers, if any, in case family pension is shared more than one beneficiary.

S
No.

Pensioner/
family
pensioner

detail/name

Relationship
with
pensioner/

Govt. Servant

PPO No.

Date of
commencement
of
pension/family

pension

Date of
cancellation of
PPO of pensioner/
family pensioner,

if any.

Detail of Special Seal

Authority  issued by

CPAO.

Letter Date
No.
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Part-I- Particulars of service of the pensioner/deceased Government servant
(*Strikeout whichever is not admissible)

. Name of the Government Servant
2. Post /Grade/Rank last held
2.a Group of Service:
3. Detail of establishment of pensioner/deceased Government servant retired/last attended
f. Name of the Ministry/Deptt./ Office.
g.Designation /Address of Head of Office
h.Address/code of PAO
i. Designation /Address/code of DDO
j- EIS Number/Payroll ID (if available)
4. Pay level in the Pay Matrix last held by the Government Servant at the time of retirement(Mandatory)
4(a) Pay last drawn
5. Date of Birth
6. Date of entry into Government service.
7. Date of ending service (Last day of Service).
8. Details of weightage in service allowed, if any

9. Period of service not qualifying for pension.

From To Period Reasons




WM
e . ' H

N e B =

Part II (Applicable on Retirement)

Section I - Particulars of Pensioners

Joint photograph with the spouse.
Name of the retiring Govt. Servant,

Permanent Address.

Personal marks of identification.

Signatures or the left hand Thumb impression of the pensioner (To be verified by PDA).

Permanent Account Number for Income Tax (PAN)
Aadhar No. (if available)

Mobile No. (if available)
Email id: (if available)

Section 2 - Details of pension.

Image of
signature

SI. No. Original

Pension

Revised Pension

(M

Revised Pension

(2)

l Amount of monthly pension before commutation
(1.e, basic pension).

L

Class of Pension

3. Rules under .ir_n_w sanctioned

17




-

3. Amount of Family pension (payable in the event of the death of the pensioner)

Amount Rs

From

To

(i) At Enhanced Rate

The day following the
date of the death of the
pensioner

(iviAl Normal Rate

19
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3. Details of other family members eligible for family pension in the event of the death of family pensioner in their o_..mﬂ of eligibility as
per CCS(Pension) rules. Family Pension of co-authorised members (refer column 9 below) shall be disbursed directly by PDA as

provisioned in CCS (Pension) Rules without routing the case to Head of Office. Separate PPO is not required for co-authorised members in
the PPO.

SI. [ Name Marital status | Relationship | Date | Present | Whether Aadhaar | Whether “ of family
No. (whether with the of Address| permanently | Number | member pension, if
married/unmarr | Govt. servant | Birth disabled / under column | applicable
ied/widow/wid mentally 2is co-
ower/divorcee) retarded authorised in
PPO (Y/N)
1 2 3 4 5 6 7 8 9 10
PART-1V:

(CO-AUTHORIZATION OF FAMILY PENSION OF PERMANENTLY DISABLED CHILDREN/DEPENDENT
PARENTS & PERMANENTLY DISABLED SIBLINGS)

Section 1- Particulars of Family Pensioner

——

Photograph of the Family Pensioner (i.e. Permanently Disabled Children/ Dependent Parents & Permanently Disabled
Siblings).

- ) Name of the recipient of family pension

IJ

b) Name of the guardian in case of Mentally Challenged Children

. Date of Birth of family pensioner

3
4. Relationship with the deccased Govt. Servant

s

. Permanent Address
Image of
signature |

6. Personal marks of identification
6a. Signature/ the left hand Thumb impression of the family pensioner (To be verified by FDA).
21
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(Post sanction revision of pension/Family Pension /Dearness Relief)

Amount of Pension at the time of Retirement Rs,

PART -1V-A

Amount of Dearness Relief at the time of retirement

—_—

Record/ of transfer of PPO from one Pension Disbursing Authority to another, if any.

Letter Date of Amount of Reasons Amount of Total Monthly Remarks Initials of
No. & effect | Revised Pension | Revision Revised Pension Plus designated
Date Rs Dearness Relief Dearness Relief officer
Rs. payable Rs.
PART YV

SLNo.| Full particulars of PDA at
which pension is drawn
before transfer

Date upto which
pension has been paid.

Full particulars of PDA to
which PPO is transferred

Date signature of
authorised officer
of transferring
PDA

[~
S
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August

September

| October

November

December

January

February

Note: Dearness relief is payable with reference to the amount of
Payment order)

pension before commutation. (Rubber stamp of the Office issuing the Pension

ra
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a

IMPORTANT INSTRUCTIONS
(To appear on inside cover of the PPO booklet)
No payment shall be liable to seizure, attachment of sequestration by process of any Court in India in the instance of creditor for any
demand against the pensioner (Section II, ACT XXIII of 1871).

Payment under this order is to be made only to the pensioner in person, with the following exceptions.

a. To persons specially exempted by Government.

b. To females unaccustomed to appear in public and to persons urable to appear on account of illness or bodily infirmity.

(Payment in both cases (a) and (h) is made on production of a Life Certificate signed by a responsible officer of Govt. or other

well-known and trustworthy person).

¢. To any person sending a Life Certificate signed by some persons exercising the powers of a Magistrate under the Criminal
procedure Code, or by any Registrar or Sub-Registrar appointed under the Indian Registration Act, 1908 or by any pensioncd
officer who, before retirement exercised the powers of a Magistrate or by any Gazetted officer, or by a Munsiff or by a police
officer not below the rank of Sub-Inspector incharge of a police station or by a Post Master, a Departmental sub-post Master or
an Inspector of post offices, or by officers of the Reserve Bank of India and Public sector Bank or by the Head of a village
Panchayat, Gaon Panchayat or Gram Panchayat or by the Head of an executive Committee of a village or by a Bank included in

the second schedule to the Reserve Bank of India Act 1934, in respect of persons drawing pension through that Bank.

¢ Inall cases referred to in clauses (a), (b) & (c) the Disbursing officer must at least once a year require proof independent of that

furnished by the life certificate of the continued existence of the pensioner. The pension shall not be paid on account of a period
more than a year after the date of life certificate last received and the disbursing officer must be on the watch

forauthenticinformationofthedeceaseo fanysuchpensionerandonreceipt thereof, shall promptly stop further payments.
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKOOT-Il, BHIKAJI CAMA PLACE,

S NEW DELHI-110066
WHi-T © 26174596, 26174456, 26174438 PHONES : 28174596, 26174456, 26174438
CPAQ/IT & Tech/Life Certificate/ 2. Vol.V/8535/2022 —23:,'/,'? e 02.12.2022

OFFICE MEMORANDUM

Subject- Nation-wide Cam

ign for Submission of Digital Life Certific

The undersigned is directed to forward OM No. 1 (3)/2022-P&PW (H)-8371 dated
02.11.2022, issued by the Department of Pension and Pensioners' Welfare, on the subject

cited above for information and strict compliance.
all V™ i
( AP v —

@ish Kumar Garg)
(Sr. AO- IT & Technical)

To

1. Heads of CPPCs of all Authorised Banks
2. Heads of GBDs of all Autherised Banks
3. All PAQOs

Copy to-
1. PSto CC(P)

2. 5r. TD (NIC)
3. PAto Dy. CA



¥, 1(3)/2022-P&PW(H)-8371

YRd WWHH
Hifie, o Riema 3R de- g3y
e R e e faym
4l dfee & f[dn, Sy wer
ST, T8 fawel- 110001

feie: 2 Ada¥, 2022
OFFICE MEMORANDUM

Sub: Nation-wide Campaign for Submission of Digital Life Certificate - reg.

The undersigned is directed to say that submission of Life Certificate is an
important activity to be carried out by pensioners every year in the month of
November (with special provision for pensioners aged 80 years and above to
submit their Life Certificates in the month of October) to ensure continuity of their
pension,

2. In the traditional mode, pensioners had to present themselves before the
Pension Disbursing Authority for physical submission of their Life Certificate
which entailed waiting at the bank branches in queues for this purpose. This was
found inconvenient for the old, ailing and infirm pensioners. Further, there was no
mechanism for the pensioners to get a status regarding updation of their Life
Certificates in the records of the Pension Disbursing Authority.

&, To enhance “Ease of Living’ of Central Government pensioners, this
Department has been promoting Digital Lite Certificate (DL.C) 1.¢. Jeevan Pramaan
extensively. Inmitially, submussion of DLCs using biometrics was commenced,
However, issues regarding authentication processes of DLCs were faced by older
pensioners due to non-capturing of finger bio-metrics on account of aging.

4. This Department therefore engaged with MeitY to develop a face-
recognition technology system based on UIDAI Aadhaar database whereby it is
possible to submut Life Certificate from any Android based smart phone. As per
this factlity, the identity of a person is established through face recegnition
technique. The UIDAI server identifies the same and DLC gets generated. This
breakthrough technology launched in November 2021 has reduced the dependence
of pensioners on external bio-metric devices and has made the process more
accessible and affordable to masses by leveraging smartphone-based technology.
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The SOP regarding the DLC'Face Authentication technique is attached for
reference.

5. With a view to spread awareness amongst all the Central Government
pensioners as well as the Pension Disbursing Authorities for use of DLC Face
Authentication Technology to submit Digital Life Certificate, DoPPW is launching
naton-wide campaign for whole month of November 2022 for their ‘Ease of
Living.’

6. The Nation-wide Campaign for DLC may be carried out as per guidelines
mentioned below to reach out to the maximum number of pensioners to avail the
service as a request to the following stake-holders:-

(1) Role of Banks:

* A nodal officer. not below the rank of Assistant General Manager, may be
nominated for the Nation-wide DLC Campaign.

e Spread awareness, give due publicity to DLC/ Face Authentication technique
through banners/posters placed in digi-huts, ATMs and branches.

* Where Doorstep banking services are availed. the Bank Carrespondent should
use DLC/Face Authentication technigue as tar as possible. This technique is
beneficial since it avoids paper work and does away with the need to verify
physical 1.Cs.

¢ Similarly, dedicated staff at branches should be eguipped with an Android
phone 1o use this technology when pensioners visit the branch for submission
of Life Certificate.

o Camps should be held by bank branches 1o enable pensioners (o submit their
DLCs without delay.

* However, where DLC doces not work due to any reason no Pensioner shall
be returned and traditional manual LC can be submitted.

(i)  Role of Ministries/Departments:

* A nodal officer, not below the rank of DS/Dir, may be nominated by all
Mmistries/Departiments.
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e Provision should be made for generating [Digital Life Certificates using
DLC/Face Authentication technique by providing an Android phone to the
designated person at every tield office for the entire month of the campaign.
DLC should be issued for all Central Government pensioners visiting the
Ministry/Department, field ofTices, and subordinate organizations.

e Wide publicity should be given to this campaign by spreading awareness
through banners/social media’whatsapp groups/SMS Messages/through staft’
UNoOnNs.

e Photographs to be taken for posting of tweets of such campaigns.

¢ In case of request from bed ridden pensioners, an officer shall be deputed for
DLC submussion.

o Weekly PIB notes giving information about the campaign should be
published,

(iii)  Role of Ministry of Health& Family Welfare:

o All CGHS Wellness centers/Dispensaries/Hospitals may be directed 1o set up
camps in thewr premises for submission of Digital Life Certificates using
DLC/Face Authentication technique/biometric.

* A dedicated person should be equipped with an Android phone for issue of
Digital Life Certificate of the pensioners visiting the camp.

o Pictures taken during the process are to be forwarded to DoPPW

(iv) Role of Pensioners® Associations:

* Special DLC camps should be organized through the month using DLC/Face
Authentication technigue

e DoPPW officials, in collaboration with Pensioners’ Associations. will visit 37
centers where a large number of pensioners can be facilitated in issuance of
their DLCs using DLC/Face Authentication technology.

¢ Pictures areto be taken and posted on twitter and also sent to DoPPW.
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(v)

To

b —

]

Role of IPPB:

A nodal officer may be nominated at a senior level.

India Post Payments Bank (IPPB) to utilize its network of access points in
Post Offices and Postmen & Gramin Dak Sevaks to provide doorstep DLC
facility to pensioners as per their earlier arrangement.

Pictures are to be taken and posted on twitter and also sent 1o DoPPW,

Encl: As Above.

. oo

g afaa, 4R eisn
B 23310108

All Ministries/Departments to Government of India.
CMDs/CPPCs of all Pension Disbursing Banks and Pension Disbursing
Authornties.

. Central Pension Accounts Office (CPAO), Ministry of Finance, Department

of Expenditure, Trikoot-1l. Bhikaji Cama Place, New Delhi.
NIC: -for posting on website of this Department.

- All Pensioners Associations under Pensioners’ Portal: - for giving vide

publicity among pensioners.
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HIRA ATHN GOVERNMENT OF INDIA
fast wr=mera, wug faam s MINISTRY OF FINANCE
By e i DEPARTMENT OF EXPENDITURE
. & CENTRAL PENSION ACCOUNTING OFFICE
Frage-i Sreroht @ g TRIKOOT-II, BHIKAJI CAMA PLACE,
=¥ f@=N-1100s6
WA : 26174596, 26174456, 26174438

NEW DELHI-110066
PHONES : 26174596, 261 74456, 26174438

[cpno,rrr&'rech/Corres. with PAO/35 (Vol-II)/2022-23/6824/ ~ -~ 18.01.202ﬂ

OFFICE MEMORANDUM

Sub:- Stoppage of use of abbreviations in the name of Pensioner/Family Pensioner in Fresh &
Revision Special Seal Authorities and PPOs- reg.

Central Pension Accounting Office (CPAO) has been receiving various cases regarding clarification in
the name of pensioner/family pensioner. Where instead of using full details/name of pensioner/family
pensioner, the abbreviations are being used, which result in mismatch in the details/name of concerned
individual and cause hardship to CPAO and PDA in authorizing and disbursing the pension/family pension.
This problem arises due to abbreviations used by PAO, leading to mismatch of data in PPO/SSA/Bank
account and other documentary records. To avoid mismatching of data, PAOs need to mention full

name/details of pensioner/family pensioner in PPO and revision authority as per service records only and
no abbreviation should be used.

2. In view of above, all the Pr. CCAs/CCAs/CAS/AGs are requested to issue instructions to PAOs under

their control to follow the above mentioned instructions for smooth disbursement of pension/family
pension,

This issues with the approval of the Chief Controller (Pensions),

o A

Sr. fccounts Officer (IT & Tech)

I. All Pr. CCAs/CCAs/CAS/AGs (as per list)
Copy to:
PS to CC (P), CPAQ

St. TD, NIC (CPAQ)
PA to CA, CPAO

Ld B e



WE VTR GOVERNMENT OF INDIA
s s=rera, = faam MINISTRY OF FINANCE
: == DEPARTMENT OF EXPENDITURE
@I Awa S wratern CENTRAL PENSION ACCOUNTING OFFICE
el feohl @ @i TRIKOOT-II, BHIKAJI CAMA PLACE,
=¥ fas=i-110068 = NEW DELHI-110086
19 : 26174596, 26174456, 26174438 PHONES : 26174586, 26174456, 26174438

CPAG/IT&Tech/Nomination Form/103/12839/2023-24/ 20.04.2023
Office Memorandum

Subject: Nomination of Pensioners under the Payment of Arrears of Pension (Nomination)
Rules, 1983 for payment of life-time arrears

Altention isinvitedto CPAQ's OM dated 23.06.2022 wherein all the Pr.

CLAs/CCAs/CAs/AGs were requested to direct their respective PAOs to comply with the DPPW
order dated 31.03.2022.

It is observed that PAOs are not forwarding the Nomination Form A to CPAO as per
direction of DPPW's order dated 31.03.2022. As a result, CPPCs of the Authorised Banks often do
not have the Nomination Form A which is required in the case of death of a Pensioner.

All the Pr. CCAs/CCAs/CAs/AGs are once again requested to direct PAOs under their

Jurisdiction to strictly comply with DPPW's order dated 31.03.2022 and forward all the requisite
documents along with PPO/e-PPO to CPAO for onward transmission to the CPPCs of th

Authorised Banks. \
\g’ﬁﬁ

(Bhupal Nanda)
Chief Controller (Pension)

Enclosed: CPAO's order dated 23.06.2022
To

1. All the Pr. CCAs/CCAs/CAs/AGs

Copy to

1. PSto CC(P), CPAO
2. 5r. AOs of A-1, A-11, A-111, AIS section of CPAO



No. 1/2(40)/2022-P & PYY (E)
Government of Indiy
Ministry of Personnel ' G. & Pensions
Department of Pension & Pensioners® Welfare

3" Floor, Lok Nayak Bhawan,
Khan Market, New Delhi,
Dated March 31, 2022

Fhe CMDs of Pension Disbursing Banks
CPPCs of Pension Disbursing Banks

Subject: Nemination by pensioners under the Payment of Arrears of Pension (Nomination)
Rules. 1983 for payment of life-time arrears

I am directed 10 say that m accordance with the Payment of Arrears of Pension

(Nomination) Rules, 1983 notified on 10,09, 1083 (Annexure-]), pensioners who retired
before the notification of the Rules Were required o submit nomination to the respective
Pension Disbursing Authority.  Every employee who retired or will retire after the
notification of the Rules, wasfis required to submit the nomination, in triplicate, in Form
“A" 10 the Head of Office or the Department from where he retired/ is retiring. The Head of
Office 15 required to return a duly atested duplicate copy of the nomination jn "A" to
the pensioner. The tplicatc copy of the nomination is 10 be passed on to the Pension
Disbursing Authority along with the Pension Payment Order, through the PAQ/CPAO.
2 The pensioner can, subsequently, modify the nomination (if nominee pre-deceases
the pensiener, or atherwise) by submitting Form "A" in triplicate 10 the Pension Disbursing
Authority. The Pension Disbursing Authority is required to return 1o the pensioner the duly
dttested duplicate copy of the nomination within thirty days of the receipt of nomination. The
tnplicate copy 1s to be sent to the Accounts Officer of the Department from where the
peasioner had retired while the original copy of the nomination shall be recorded with the
PDA.If any arrears of pension accrue after the deuth of a pensioner, such arrears of pension
are paid to the person in whose favour a nomination under the Payment of Arrears of Pension
{Nomination) Rules, 1983 exists,

1. Representations have been received in this Department from some pensioners/pensioners’

4 The matter has been examined in this Department. The procedure for submission and
acknowledzement of nominations for hle-time arrears of pension 15 well defined in the
Payment of Arrears of Pension (Nomination) Rules, 1983 All reliring  Government
cmployees are mandatorily required to submit the nomination for arrears of pension in Form
A while filling up the pension papers. This nomination is then forwarded to the Pension
Disbursing Authority zlong with the PPO

5. It most cases, the problem of non-availability of nomination may be due 10 improper
handling of the nommations by the Banks, as the Banks may not be keeping a proper record
of the nominations. The problem miay also arise 1f the nomination submitted at the time of
retirement becomes invalid on account of the nominee predeceasing the pensioner or for
some other reason and the pensioner fails to submit a fresh nommation to the Bank in Form A
or the staff in the Bank Branches does not accept the nomination due to ignorance.




oneerned

he @l

ol

Copy to:-

R

sove mswuctions may be circutaied widely for striet compliance by sl

Fhas issues with the approval of Competent Authortty

o
(Sanjoy Sganbr}

Deputy Seeretary to the Government of Indis
Ph-24635979

All Ministries/Departments
CGA/CPAO
C&AG/AGs

NIC for uploading on Departiment’s Website
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CPAQ/IT& Tech/PNB/e-13182/CPPC/Vol-11/18(5)/2023-24/ 5 9 Dated-08.06.2023

Office Memorandum

Subject: Authorization of 9 Additional CPPCs of Punjab National Bank

It is informed that the Central Pension Accounting Office (CPAO) vide its letter dated-
U0.00.2023 has conveyed its approval to Punjab National Bank to include its nine Additional CPPCs
for disbursement of pensions as per the guidelines mentioned in the Scheme Booklet. The Bank has
received the necessary privilege code from the Reserve Bank of India to start reporting of
transactions made by its new Central Pension Processing Centre (CPPC) for daily settlement of
pension cases,

The Additional new CPPCs are-

1. CPPC Allahahad
£, CPPC Mumbai

3. CPPC Jaipur

1. CPPC Chandigarh
5. CPPC Ludhiana
6. CPPC Patna

7. CPPC Chennai
4. CPPC Kolkata
u. CPREC Bhopal

All Ministries are requested to provide necessary publicity so that retiring employees may,
if they so desire, make use of facilities of Punjab National Bank for opening their pension accounts

This issues with the approval of the Chief Controller (Pensions).

(Dy. Controllef of/Accounts)
Copy to-

Lo Al CEAS/CCAs /CAs (with independent charge )

2. Department of Pension and Peusioners” Welfare

A TA-IH section, O /0 CGA

4. PFMS, O/0 CGA

5. MIPADS/AGs (through website of CPAO)|

L. Ministry of Electronics & Information Technology (MeitY)
All Authorised Banks (as per List)
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GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE

. . ¥ CENTRAL PENSION ACCOUNTING OFFICE
a1 fwrsit enn @ TRIKOOT-II, BHIKAJI CAMA PLACE.
¢ faoei-110066 NEW DELHI-110066

TR 26174596, 26174456, 26174438 PHOMNES : 26174596, 26174456, 26174438

CPAQ/IT&Tech/Corres. with PAO/35/2023-24/6435/ ) ;,

17.08.2023 J

OFFICE MEMORANDUM

Sub:- Important instructions with regard to new deve

lopment in pension module for PAOs in
PFMS portal.

I'he undersigned is directed to invite the attention 10 O/ CGA's OM No. 1-95/472020-1TD-
CGA(1E2554)/88-91 dated 06.06.2023 on the subject cited above (copy enclosed).

All the Pr. CCAs/CCAs/CAs (with independent charge)/AGs are requested 1o dircet PAOs
under their control 1o go through the above-mentioned OM and take necessary action,

Phis issues with the approval of Chiel Controller (Pensions)

Y
f

‘r e J_F ) A~
(Sﬁéhégiinihainagar}
Sr. Accounts Officer (IT' & Tech)

Inel: As above.

All Pr. CCAS/CCAS/CAS/AGs (as per list)
Copy 1o

PS 10 CC(P). CPAQ
Sr. 1D, NIC (CPAO)
PA 10 Dy. CA, CPAO

|
2
X



Noo 1954 20204 TDCGA (1 235488 -9,
Crovernment of Indm
Muistry of Finance Department ol Expenditure
Controller General of Accounts
PEMS Divisian (GIFMIS)

Mahalekha Niyantrak Bhawan
GPO Complex, INA. New Delhi
Drited: 06.06.2023

OFFICE MEMORANDUM

Subject: Important instructions with regard to new development in Pension Module for
PAOs in PFMS Portal,

I'he undersigned is directed to refer to the subject cited above and to state that Pension
Module under PEMS s being continuously upgraded with new developmients and enhancements
w the exssting functionalities i view of Office Memorandum/Olfice Order/Gazette Notification
ete. issued by Government of India from time to time. The instructions are communicated from
tme 1w tme and reference is invited to this office OM of even numbers dated 14.01.2020 and
08.12.2021 (copies enclosed) may please be referred to and the same are also available on CGA’s
website, Copy of circular dated 21.04.2022 for change in grant, recovery head in gratuity recovers
head at all login 1Ds of PAO users in Penston Module is also attached.

2 [0 overcome routine issues in Pension Module, follewing new functionalities have been
developed and being deployed live with effect from 06.06.2023 -

| New menu of Pension Module
[I. JAVA Based DSC (Existing system of PPO alloument and DSC ol ePPO)
111, Browser Neutral DSC in Pension Module
() Allotment of 'PO number, Generate and regenerate PDF of ePPO
(b) eP’PO DSC (Browser Neutral)
IV, ePPO venification and subnussion to CPAQ
V. ePPO DSC revert at PAO login
V1 ePPO re-upload at PAO login
VI, Shifting of DDO code within PAO Caode in Pension Module - initation at DH level
VIIL  Capturing of two bank accounts details in Nepal Pension case for Nepal citizens where
pension 1s opted from Embassy ol India, Nepal (incorporation at Blavishya level)

3 Presently, pension cases are being forwarded by Head of Office (HOO) through Bhavishy s
to PFMS Pension Module which lands at DH level for checking in “Pension >> Manage
Pensioner” menu. Afler passing the pension cases at all levels i.e. DH, AAO and PAQ, PAO hus
to allot PPO number. This office has now provided facilities for allotment of PPO number in two
sub menu options in Pension Module i.e. JAVA based DSC or Browser neutral DSC either of both
may be used by PAO in their Login, Alter implementation of new developments, PAO has to
verify and submit the digitally signs ePPO and the sume will be available in new sub menu option.
ltmay please be noted that authorities and sanctions will only be available at PAO login after
¢PPO is verified and submitted to CPPAO, DSC reversion at PAO login prior to submission to

CPAO has also been provided in PAO login, if PAO finds any error in ePPO at the time of
verification of ¢PPO. .



4 I additon 1o abov e, anew sub menn el penplond” mader e ol ePPO has also been
provided at PAQ logm wherein ePPO may e renploaded o CPAG) wabeite by PAG whercin
regues! his been teceived Trom CTAO. Further, a new sub menn Tor <befling of pending sanction
of .;m\ wdivideal o inactive DDO code to active DO code within PAG) Code Bas also biecn
|'rl'i“--I-J|L'J i all levels pes DEL AAD and PAO where initiation s required 19 be done ot DE Level
and vertfication at AAO level and approval at PAO Login, After approval at PAO login. PAO T
1o submit or re-push the pending sanction to new DDO Code

5 Bhavishva  has  provided  facility for providing  two  bank  atcounts  wherzin
emplovee/pensioner has opted to draw his/her pension rom Cmbassy of Indiaat Nepal and grar s
and commutation payments are required to be paid i Indin bank account. The same is al
avatlable in Pension Madule and PAO users have t verify both the bank details available 1a Bank
Details page in Pension. PAQO has to submit sanctions for gratuity and commutation to DDO o
preparation ot bills.

0. It may please be noted that following types of pension cuses may not be processed thiouga
Pension Module: -

a) Auvears of pension required 1o be paid by PAO/paid by PAO

b) Provisional Pension/provisional gratuity paid by PAO

¢) Category 11 pension cases

d) Dual family pension cases

¢) Family pension cases where spouse in not alive and have eligible son/daughter

{1 NPS superannuation/VRS/compulsory pension cases where pension is required to be paid by
fund manager i.c. NSDL

g) Family pension cases where co-authorization for disabled child is required
h) EOP/EolP cases

7. User Manuals for aforementioned developmients are attached for information and strict
adherence please.

wb
e

{ Hemant Luptan
Asstt. Controller of Accounts (GIFMIS)

To,
I Al PrCCAS/CCAs/CAs (with independent charge) with a request to kindly
circulate these instructions to Pension processing PAOs under their vcontrol
2. Prncipal PAO, AG, Audit with a request o circulate these instructions to all
the pension processing PAOs under your control
3. Prncipal PAO, Department of Space with 2 request 0 ciculate  these
mstructions to all the pension processing PAOs under your conteol

Copy 1o
LSt AO (GHFMIS) for uploading on website.



GOVERNMENT OF INDIA
ﬁIT-I‘ H=Toig Oy ﬁm-m ~ MINISTRY OF FINANCE

DEPARTMENT OF EXPENDITURE
CENTRAL PENSION ACCOUNTING OFFICE
TRIKODOT-1I, BHIKAJ] CAMA PLACE,
NEW DELHI-110066
PHONES : 26174594, 281 74450, 2617434386

T 26174596, 26174456, 26174438
CPAQ/ITRTECH/e-PPO/6 Vol-X(A)/2023-24/ | 29 Dated: 20.10.2023
ffice M I
Subject: Online Return Process of pension cases from CPAO to Pay and Accounts Office.

In the prevailing scenario ePPOs received in CPAO are available in pdf form in EPPS utility at PAO
login in CPAO. These E-PPOs are processed with reference to physical booklet and other checks. IFthere is
any error in the ePPO or physical booklet, itreturns backto PAQ through offline mode, which
dutomatically deletes in transit, resulting in hardship to Pay & Accounts Office to take corrective action
and further resubmit the case to CPAQ along with e-PPO,

Considering above, to obviate this problem and speedy settlement of pension cases, 0/o CGA &
CPAOQ have jointly developed an online revert flow process of pension cases from CPAO to PAO. In this
regard an OM circulated by 0/o CGA vide No. 1-95/4/2020-ITD-CGA (E994)/273-313 dated
15.09.2023(available on CGA website). According to the OM, if a pension case with e-PPO is returned by
CPAO will now be available in PAQ Login in the Pension Menu of PFMS,

Online return flow of pension cases (ePPO) from CPAQ to PAQ has been deployed successfully in
CPAO (EPPS) and will be started w.e.f. 20.10.2023. Utility for the same s available at PAO level in CPAO.
The following procedure may be followed by all authorisation sections in CPAO for online return flow:

1. A Return button which is available at presentin EPPS in disabled mode will be enabled for
returning of e-PPOs to PAOs. The return reasons have been standardized in consultation with the
office of CGA to be operative in CPAO. As and when the return button will be
clicked, the standardized list of return reasons will be opened.

2. PAO who is dealing with the case has to select the specific return reason (one or more)
from the list after proper scrutiny of the case in one go.

All authorization sections, CPAQ are instructed to strictly follow this User manual (attached) and

process the cases as mentioned above for successful implementation of return flow of e-PPO and avoid
delay in processing of pension cases..

This issues with the approval of the Chief Controller (Pension).

Nelh
S’ Accounts Ofﬂce;ﬁ'l‘ & TECH)
To,

All Pr. CCAs/CCAs/CAs/AGs and Administrators of UTs with the request to kindly circulate this
to all pension processing PAOs under their control.

Section Incharge (A-1), CPAO

Section Incharge (A-11), CPAO

Section Incharge (A-111), CPAD

Copy to: PS to Addl. CGA
PS to CC (P),CPAO
PA to CA, CPAD
Sr. TD (NIC), CPAQ
PA to DCA, CPAD
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CPAO/IT&Tech/NPS to OPS/22 Vol-V/ 2023-24/12612/ | 28.11.2023 ]

OFFICE MEMORANDUM

Sub:- Payment of Pension/Family Pension in respect of NPS subscribers as per Department of Pension
and Pensioners’ Welfare Notification dated 30™ March 2021 - reg.

Attention is invited to Department of Pension and Pensioner's Wellare (DoP&PW) Gazette
Notification dated 30" March, 2021 wherein the Central Civil Services (Implementation of National Pension
System) Rules, 2021 came into force. The payment of pension/family pension to the pensioners/family
pensioners covered under the National Pension System has been regularized through this notification.

Therefore, the payment of pension in these cases will be made through the concerned CPPCs of Authorized
Banks as OPS.

2. In this regard, CPAO has upgraded its system and completed all the technical formalities and stands
ready to process NPS pension/family pension cases as OPS and allot PPO Number without N series.

Led

All the Pr. CCAs/CCAS/CAs {with independent charge)/AGs are requested to direct PAOs under
their control to go through the above-mentioned Gazette Notification and subsequent orders in this
regard issued by DoP&PW, O/0 CGA and CPAO and act accordingly.

This issues with the approval of Chief Controller (Pensions) :
| b
e’z

//f

(Ajay Chaudhary)

Sr. Accounts Officer (IT & Tech)

L. All Pr. CCAS/CCAS/CAS/AGs (as per list)
Copy to:

PS to CC (P), CPAO
Sr. TD, NIC (CPAO)

PA to CA, CPAO
PA to Dy. CA, CPAO

!J-o!\d-—-
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EPAO/IT&TBCh}Dev. of Dashboard/ 107/2023-24/ 13195/ -, 01.12.2023

Office Memorandum
e Memorandum

Subject: Updation of User I provided by the CPAO 1o all Ministries/Pay and secounts (ficcs and
€EPPCs.

CPAO has a dashboard to monitor ministry  wise pendency ol pension cases/erievinces in o
pensioners and family pensioners. Now, CPAO has upgraded the dashboard so that a reminder
sent by the CPAO in a fixed timeline to concerned Pr. CCAS/COAS/CAs/P
CPPCs for quick action to redress the grievances of pensioners,

S will be
AQs and head of coneerned

2 Ministry wise/CPPC wise user 1D and password is also being provided by the CPAO (et through
c-mail dated 01.12.2023) 1o view the grievances of pensioners,

3 Therefore, in order to redress the grievances  of pensioners/family  pensioners,  all
ministries/PAOs/CPPCs are required to update their login IDs and create g new password lor security
reasons. As & when PAQ/CPPC will login its user 1D. a window ol update profile will e
(for first time users and afterwards on quarterly basis) on the sereen and users e

oupdate their
email ID and mobile number (screenshot enclosed) to view (he gricvance of the pensione Fimly
pensioners.

Lshed

4. All the Pr. CCAS/CCAS/CAs (with independent charge)/ AGs/CPPCS are reguested to direer o pnde
thewr control to follow above-mentioned guidelines 1o redress the prievance of pensioners
pensioners 1o avoid hardship to them.

Fmily

@LJ/ e 1

>, el
(AjsChaudfizey)

Sr. Accounts Olffieer 11 leely)

This issues with the approval of Chiel Controller (Pension),

To.
L. All Pr. CCAs/CCAS/CAS/AGS/CPPCs

Copy to:

PS to CC (P)

PA1o CA

Sr. TD, NIC (CPAO)
PA to Dy. CA

J_h.rd_--
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OFFICE MEMORANDUM

Subject:- Clarification on the effect of pension cut on the amount of family pension, in
case of death of retired government servants during the currency period—reg.

The undersigned is directed to circulate the letter no. 19012/26/2023-Ad.IVA dated
20th December, 2023(copy enclosed) issued by the Ministry of Finance, Department of
Revenue, Central Board of Indirect Taxes and Customs, on the subject cited above for

information and strict compliance. |
~ | )H/
/\ / -
L [ o
_— -

(Ajay ﬁlaudhary)
Sr. Accounts Officer(IT & Tech)
Encl: as above

To
L. All Pr.CCAs/CCAs/CAs/AGs (as per list)

Copy to

1. PS to CC(P)

2. PAtoCA

3. PAto Dy.CA

4. All Authorization and DBK section of CPAO

= TP U R S S i M T b v e cing S R ity oy P S 1)
R TR :__.m;'m'bcﬂ'u&:-.’_':.;:'.‘Hm-:_:_‘.u"-'.;:::':':.E,u.ti‘i—'.._.'vz.\uh.;.:.._..\'_- R S A



GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE

TRIKOOT-II, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174506, 26174456, 26 174438

CPAO/ITR{Tech/e-PP0/6 Vol-X(A)/e-7028/2024-25 /z, A Dated: 13.05.2024

Subject:-

| OFFICE MEMORANDUM

Standard Operating Procedure to be followed by PAOs for returning ePPO
without having physical PPO booklets

After implementation of the return flow system from CPAO to PAO w.elf. 20.10.2023,
CPAQ is réceiving requests on a regular basis from PAOs to return e-PPOs (online). CPAO is
facing problems in returning these cases due to non-submission of physical PPO booklets by

the PAOs.
necessary;

2 Tof

In the absence of physical PPO booklets, pension cases can't be diarized to take
action.

bvercome this issue, CPAO has developed a new Return flow system to cater to the

requirement. Standard Operating Procedure to be followed by the PAOs for getting back ePPO
from CPAQ without submitting physical PPO booklets is as under :-

* Agtion of the part of P

1)

3)

On detection of erroneous submission of e-PPO, PAO will take the approval of
Fompetent authority i.e. CCA/CA/Dy. CA before submitting the request to CPAO
In prescribed proforma. (Annexure-A)

After taking the approval of competent authority, PAO will send the scanned

| topy-of prescribed-proforma duiy signed by the competent-authority on official

email ID of Sr.AQ, R&D, CPAO (email id- aa0cpaol990@gmail.com) to get back e-
PPO submitted erroneously to CPAO.

CPAO will intimate the PAO via e-mail after taking required action.

This {ssues with the approval of the Chief Controller (Pension).

Encl: Anne

Tao,
1. All
intimati

Copy to

re-A

(Ajay Chaudhary)
Sr. Accounts Officer (IT & Tech)

CCAs/CCAs/CAs/AGs and Administrators of UTs with the request to issue
opito all the PAOs under their control for necessary compliance.

1. PStofC(P), CPAD

:J'I-;—S.»JI\J

Sr.T

PA tolCA, CPAO
PA toDy. CA, CPAO
Sr. AQ|(R&D), CPAO

D| NIC (CPAD)

CENTRAL PENSION ACCOUNTING OFFICE




ANNEXURE—'A’
GOVERNMENT OF INDIA

CENTRAL PENSION ACCOUNTING OFFICE
DEPT. OF EXPENDITURE, MINISTRY OF FINANCE

E-PPO return form from CPAO to PAO
{e-PPO return forrm duly signed by PAO and Approved by CCA/CA/DCA of concerned PAO should be submitted to CPAO fo
online return of e-PPO where Manual PPO not yet sent to CPAD.)

3. PPONo*
4. Pensionel{'s PAN Number* :-
5. e-PPO Sent Date* :-
6. PAO Contact No*:-

7. PADO Offigial Email ID*:-

8. Reason of Return® :-

Information ddbmined above is verified and found correct. (All fields are mandatory)

Signature of dnmpetent Signature of PAO
Authority of Department = of Department with-
with Date and Seal Date and Seal

(CCA/Pr. CCA)
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EPAO/IT&Tech/Bank Performance/Bandhan Bank/37 \rol(a)/zoz4-25/117&7/33 11o°5-2°24]
To

Smt. Swati Dutt,
Vice President, Head Central Government Business,

Bandhan Bank Limited, 10223, Main Gurudwara Road,
Karol Bagh, Delhi-110005.

Subject: Authorisation of Bandhan Bank Ltd. for disbursement of Pensions -reg.

Madam,

On the basis of grant of necessary privileges to Bandhan Bank by Central Accounts Section, Reserve
Bank India (CAS, RBI) to start reporting of transactions made by CPPC, Bandhan Bank, Vashi, Navi
Mumbai, Maharashtra for daily settlement of pension cases, CPAO after completing testing and due
procedure integrated Bandhan Bank as CPPC and all the branches with its database.

2. CPAO, therefore, conveys its approval for your Bank to start functioning as per the guidelines mentioned
in the Scheme Booklet of this office.

This issues with the approval of Chief Controller (Pensions).

(Vaibhav Chandrakant Ghalme)
Controller of Accounts, CPAO

L. All Pr. CCAs/CCAs/CAs (with independent Charge) - With request to provide necessary

publicity to enable retiring empioyees, if they so desire, make use of the facilities of Bandhan
Bank for opening their pension accounts.

Under Secretary, Department of Pension & Pensioners’ Welfare
Jt. CGA, TA-III Section, O/o CGA

Jt. CGA, GBA section, O/0 CGA

Jt. CGA, GIFMIS section, O/o CGA
All PAOs/AGs (throug,h websnte of CPAO)

% No LW

Sr. D, NIC (CPAO)

Copy to:-

. PSto CC(P)
2. PAWCA Hs
. All sections of CPAO.

Tl
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| CPAO/IT&Tech/e-PP0/6 Vol-X(€)P.F./e-3933/2024-25/.2 F- Dated: 19.06.2024 |

Office Memorzndum

Sub: Reoll out of the functionality developed in Pension Module of PFMS to enable digital
processing of arrears of Pension/Family Pension and Fixed Medical Allowance in Pension Module
of PFMS.

The undersigned is directed to refer to O.M. No. 1-95/1/2020-1TD-CGA(2)/C-3158/111-150
dated 27+ May, 2024 issued by Ministry of Finance, Department of Expenditure, O/o Controller General
“of Accounts, PFMS Division (GIFMIS) on the subject cited above. —

2, The aforementioned OM states that the functionality for digital processing of cases for payment
of arrears of pension/family pension and Fixed Medical Allowance (FMA) pertaining to 7+ Pay
Commission has been developed and deployed. Such cases arise due to receipt of pension/family pension
cases after a delay of more than one year due to some reasons and apart from pension disbursement, the
arrears of pension and FMA are also required to be paid. Presently, these pension cases are being
processed manually to handle payment of arrears of pension and fixed medical allowance, but now

e d h‘ese:pemion:casesmav:ing:amars:crf:PJmsian.'.'au'd?FM}\Teven:mare:than:an-eqxear:wjll:bc:_.. —

received electronically from PFMS (via e-PPO).

3 In this regard, attention is also invited to this office OM No.

CPAO/IT& Tech/PFMS/84(P.F.)/2020-21/85 dated 06.09.2021 where para (v) and (vi) of this OM pertain
—— -to allotment of PPO-Number for-those-pensioners where-arrears-of -pension -arise. This provision was- —

made to allot PPO Number manually because Pension Module of PFMS was not activated at that time for

processing pension cases having arrears of pension more than one year. Now, after activating this facility

in PFMS, all the PAOs can process pension cases for above mentioned two Paras of OM dated

06.09.2021 through Bhavishya and PFMS and there is no need to obtain PPO number manually from

CPAO.

4. In view of above, all the Pr. CCAs/CCAs/CAs (with independent charge)/AGs are requested to
direct PAOs under their control to follow guidelines mentioned above.

This issues with the approval of the Chief Controller (Pension).

(Ajay Chaudhary)
Sr. Accounts Officer (IT & Tech)

To,

1. All Pr.CCAs/CCAs/CAs/AGs and Administrators of UTs with the request to issue intimation to all
the PAOs under their control for necessary compliance.

Copy to:
1. PSto CC(P)
2. PAtoCA

3. Sr.TD,NIC (CPAO)
j.c' All the sections of CPAO
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{CPAO/IT&Tech/Corres. with Sections/96/2024-25/10370/ < 12.07.2024 }

Office Memorandum

Subject:- Settlement of pension dues where pensioner expires after retirement, but before getting
pension.

This office has been receiving grievances regarding return of pension cases at various levels (Banks,
PAOs and CPAO) where pensioner died after retirement without filling pension papers or in some cases
after the submission of documents by the pensioner but before getting pension. In this regard, attention is
invited 1o Government of India’s Decision (2) (2) (iii) of Rule 57 of CCS (Pension) Rules, 2021 and Para
7.5.6 and 7.18 (b) of Civil Accounts Manual (CAM) of O/o CGA.

In terms of above mentioned Rules for processing of pension cases on death of pensioner afler retirement
before getting pension following cases may arise-

Case-1: Pensioner expires prior to filling pension papers-

In order to avoid hardship to family of a retired Government Servant, who dies without submitting pension
papers, the PAO shall authorise the pension (in respect of deceased Government Servant) and family pension
to the spouse/eligible family member. Only one PPO shall be issued by PAO authorising pension and family
pension in Part-II of the PPO. Part-11I of the PPO. which is applicable on death of Government Servant
while in service, would not be relevant in such cases.

The payment of arrears of pension for the period from the date following the date of retirement upto the date
of death shall be made by PAO to family pensioner, thereafier, PPO will be sent to Pension Disbursing
Authority (PDA) through CPAO for payment of family pension.

Case-2 : Pensioner files papers but expires before getting pension -

Case 2.1 :- PPO generated but pending at PAO level: Where pensioner has died before PPO forwarded to
CPAO and family pension is sanctioned simultaneously. In that case, PAO, after paying arrears of pension to
co-authorised family pensioner will forward the pension case to CPAO. In that scenario, CPAO will not
return the pension case to PAO and forward it to bank for payment of pension to family pensioner. The bank

post KYC of family pensioner and after obtaining required relevant documents can start disbursement of
family pension.

Case 2.2 :- Pension case processed at PAO level and forwarded it to CPAO: Where pensioner has died
after submission of PPO to CPAO and Jamily pensioner is co-authorised for pension. 1f such a case is under
process in CPAO (not yet forwarded to bank), CPAO will not return the pension case to PAO but will
forward the pension case to CPPC for payment of pension. The bank post KYC of the family pensioner and
after obtaining required relevant documents can disburse arrears of pension to the authorised family
pensioner and can start family pension from the date of death of retired Government Servant.



Note- The pension cases of above types will be processed in the category of pension of retired Government

Svrvant.

All the Pr. CCAS/CCAS/CAS/AGs are requested to direcet PAOs under their control 1o follow above

instructions strictly. All the CPPCs and pension processing sections of CPAO are also directed to comply
above stated instructions invariably.

This issues with the approval of the Additional Controller General of Accounts (A&FR).

Il V| Pae

| L /

|
(hi)s F S

£

(Ajay Chaudhary)
Sr. Accounts Officer (IT & Tech)

To,

1. All Pr. CCAs/CCAs/CAs/AGs

2. Heads of CPPCs of All Authorized Banks (as per list)

3. A-L A-II, A-111, AIS.

Copy to:
1. PSto CC(P)
2. PAtoCA

3. Sr. TD,NIC (CPAO)
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CENTRAL PENSION ACCOUNTING OFFICE

|CPAO/IT&Tech/CAM/15 Vol-111/2024-25/16977/2.3 Dated: 28.11.2024
ffice randum

Subject: Implementation of Revised format of PPO Booklet in Bilingual (CAM-52).

In continuation of the previous 0.M. No. CPAO/IT&Tech/CAM/15 Vol-111/2024-25/16977/57
dated 14.08.2024.

The Office of Controller General of Accounts has revised the fourth edition of Civil Accounts
Manual and issued the revised existing Form-52 (PPO Booklet).

Hindi and English version of CAM 2024 are now available in public domain ie. on CGA’s

website. In case of any inconsistency between English version and Hindi translation, English
version shall prevail.

All Pr.CCAs/CCAs/CAs/AGs and Administrators of UTs are requested to direct their respective
PAOs to ensure that the revised format of PPO (CAM-52, Hindi as well as English Version) as

per CAM - Revised fourth edition issued by the 0/o0 CGA is duly complied with while sending
the pension cases to CPAO.

This issues with the approval of the Chief Controller (Pensions). Q&pﬁ
/

(Ajay Chaudhary)
Sr. Accounts Officer (IT & Tech)

To,

1. All Pr.CCAs/CCAs/CAs
2. All AGs

Copy to:

1. All sections in charge (Authorization 1, Il & I1I)
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Office Memorandum

Subject:- Payment of Pension/Family Pension in respect of NPS subscribers as per Department of
Pension & Pensioner’s Welfare Notification dated 30" March, 2021 -reg.

Reference is invited to this office O.M. No. C PAO/IT& Tech/NPS to OPS/22V ol-V/E-12612/2024-

25/172 dated 18.12.2023 (copy enclosed) wherein it was intimated that all pension/family pension cases of
NPS pensioners shal be processed in the same manner as OPS pension cases.

5

Encl:- As above

However. it has been observed that while submitting such cases to CPAO. few PAOs have not
followed the guidelines in submission of NPS cases as OPS cases. To be more specific, it has been
noticed that three (03) copies of Provisional PPOs (used earlier for submission of NPS cases 10
CPAO) have been submitted by PAOs, while submitting NPS cases as OPS cases whereas only two
(02) copies of PPO Booklets (Pensioner Portion & Disburser Portion) should be submitted alongwith
cases to CPAO.

In view of the above, all the Pr. CCAs/CCAs/CAs (with independent charge)/AGs are requested 10
instruct the PAOs under their control to strictly adhere the guidelines issued in the previous OM
dated 18.12.2023 by CPAO. Similarly, all the CPPCs of the authorised Banks are also requested to
g0 through the O.M.s issued by this office and subsequent orders in this regard and act accordingly.

This issues with the approval of Competent Authority.

r ( \r—
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(Aja_i;"(“./haudhar)'}
Sr. Accounts Officer (IT & Tech)
To-
1. All P1. CCAS/CCAs/CAs/AGs and Administrators of UTs
2. All Heads of CPPCs of Authorised Banks with the request 1o return Provisional PPO
Booklets, if any, received at CPPC for issuance of correct PPO Booklets (i.e. Pensioner
Porticn & Disburser Portion by PAOs.
Copy to-

1. PS to CC(P)

(]

.PA10 CA

LY ]

.NIC, CPAO
4. All Authorization Sections of CPAO.
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QFFICE MEMORANDUM

Sub: Payment of Pension/Family Pension in respect of NPS subscribers as per Department of
pension and Pensioner’ Welfare Notification dated 30th March 2021-regarding.

Reference is invited to Rule 20 of Central Civil Service (Implementation of National Pension
Svstem) Rules 2021 which prescribes entitlement of Invalid Pension and family pension to family
members in the event of Invalidation/subscriber’s death. As per this rule, pension/family pensions is to

be processed as per Central Civil Service Pension Rules, 1972 now Central Civil Service Pension Rules,
2021.

0/o CGA vide its O No. 1-95/4/2020-1TD-CGA(E994)/583-91 dated 07.1 2.2023 has dispensed
with the allotment of N series PPO numbers in respect of these cases in PFMS Pension Module. CPAQO has
already communicated the same to all stakeholders vide this office OM No. CPAO/IT&Tech/NPS 10
0PS/22 Vol-V/2023/12612/147 dated 28.11.2023.

In the light of aforementioned Gazette Notification, orders & circulars, CPAQ has stopped the
dlotment N series PPO numbers in PFMS with immediate effect. Henceforth, allotment of PPO No. and
Pension Processing for these cases will be on similar basis as for OPS pension cases and pension
dishursing authority will be CPPCs of pension authorized banks.

This issues with the approval of Chiet Controller (Pensions).

f ‘}J\
(Aol
[ﬁjay Cimudhary}
Sr. Accounts Officer (1T & Tech)

To
1. All Pr.CCAs,/CCAs/CAs/AGs (as per list)
& ACA (GIFMIS), CGA, PFMS Division

Copy to

I PS to CC(P"

2. PAto CA
PA to Dy.CA

b NIC, CPAO

b Section Incharge (Authorisatien [, [1 & 111
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To
Sh. Guljiv Singh Sawhney,
Head-Government Banking. IDFC First Bank L.,
Corporate Office. Vibgyor Towers, C-62,
Bandra Kurla Complex. Mumbai- 400051.

Subject: Authorisation of IDFC First Bank as an Authorised Bank towards disbursement of Pensions-
reg.

Sir,

On the basis of grant of necessary privileges and authorisation to IDFC First Bank by Central
Accounts Section, Reserve Bank India (CAS. RBI) for disbursement of pension & to start reporting of
iransactions made by CPPC. IDFC First Bank. Airoli, Navi Mumbai, Maharashtra for daily senlement of
pension cases, CPAO afier completing testing and following due procedure integrated IDFC First Bank as
CPPC and all the branches with its database.

3 CPAO. therefore, now conveys its approval for IDFC First Bank to start functioning as CPPC as per the
guidelines mentioned in the Scheme Booklet of this office.

This issues with the approval of Chief Controller (Pensions).

" ~L
\\ ' \9)
(Vaibhiiv Chandrakant Ghalme)

Controller of Accounts, CPAO
To-

1. All Pr. CCAs/CCAs/CAs (with independent Charge) - With request to provide necessary
publicity to enable retiring employees. if they so desire, make use of the facilities of IDFC
First Bank for opening their pension accounts.

Under Secretary. Department of Pension & Pensioners” Welfare

Jt. CGA. TA-I1I Section, O/o CGA

Jt. CGA, GBA section. O/o CGA

Jt. CGA, GIFMIS section, O/o CGA

All PAOs/AGs (through website of CPAQ)

Under Secretary, Ministry of Electronics & Information Technology (MeitY)- for updation, if
any, in Jeevan Praman Portal.

8. Sr. TD, NIC (CPAO)

Bl

~1 T LA

Copy to:-

PSw CC(P)

1)
\ff’\ 1(9 :’j PA to f:.-r\ -
e . All sections of CPAO.
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OFFICE MEMORANDUM

Subject: Verification of qualifying service after 18 years service and 5 years before retirement
- regarding -

The undersigned is directed to reiterate the Sub-Rule-(1) of Rule 30 of Central Civil
Services (Pension) Rules, 2021 which provides that on each occasion after a Government
Servant has completed eighteen years of service and on his being left with five years of service
before the date of superannuation, the Head of Office in consultation with Accounts Officer,
shall verify the service rendered by such a Government Servant determining the
qualifying service and communicate to him, in Format-4, the period of qualifying service so
determined. Similar provisions of verification of qualifying service have also been made in
Rule-21 of CCS (Payment of Gratuity under NPS) Rules 2021 in respect of Central Government
employees covered under the National Pension System.

2. However, itis noticed that the qualifying service is notinvaria bly communicated to the
Government Servant required under the above rules and in the meetings convened by CPAO to
analyse the delay in processing Superannuation Pension Cases, it has been observed that
processing of pension cases of the retiring employees got delayed on account of issues relating
to verification of service from time to time by the concerned authorities during the service of
the concerned employee. Detailed instructions regarding verification of service have been
issued by the Department of Personnel & Training and D/o Pension & Pensioners Welfare but
these instructions are not meticulously adhered to by all the departments resulting in delay in
sanctioning of retirement benefits to the retirees.

3. Itis therefore, requested to bring these provisions to the notice of H.0.0. and PAOs of all
Ministries/Departments for strict compliance.

This issues with the approval of Chief Controller (Pensions). i

/,_'__.
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A . " P
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(Vaibhav Chandrakant Ghalme)
Controller of Accounts

To,
1. All Pr.CCAs/CCAs/CAs/AGs and Administrators of UTs
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Smt./Ms. Manisha Sharma,

Government Business Unit- Head. Karur Vysya Bank Ltd..

Delhi Divisional Office, 3" Floor. No. 6, Pusa Road, Opposite Metro Pillar No. 80.
Karol Bagh, New Delhi- 110005.

Subject: Authorisation of Karur Vysya Bank Ltd. as an Authorised Bank towards disbursement of
Pensions-reg.

Sir,

On the basis of grant of necessary privileges and authorisation 1o Karur Vysya Bank Ltd. by Central
Accourts Section. Reserve Bank India (CAS. RBI) for disbursement of pension & to start reporting of
transactions made by CPPC. Karur Vysya Bank Ltd.. Teynampet, Chennai, Tamil Nadu for daily settlement
of pension cases. CPAO after completing testing and following due procedure integrated Karur Vysya Bank
as CPPC and all the branches with its database.

2. CPAQ. therefore. now conveys its approval for Karur Vysya Bank Ltd. to start functioning as CPPC as
per the guidelines mentioned in the Scheme Booklet of this oftice.

This issues with the approval of Chief Controller (Pensions).

A
X
L_./‘_,,'\/._ el
(Vaibha¥ Chandrakant Ghalmc)
Controlier of Accounts, CPAO

\

To-
1. All Pr. CCAs/CCAs/CAs (with independent Charge) - With request to provide necessary
publicity 10 enable retiring employees, if they s¢ desire, make use of the facilities of Karur
Vysva Bank Ltd. for opening their pension accounts.
2. Under Secretary. Department of Pension & Pensioners” Welfare
3. Jt. CGA. TA-II Section. O/o CGA
4. 1. CGA. GBA scetion, O/o CGA
3. M CGA. GIFMIS section, O/o CGA
6. All PAOs/AGs (through website of CPAQ)
7. Under Secretary, Ministry of Electronics & Information Technology (MeitY)- for updation. if
any, in Jeevan Praman Portal.
8. Sr. TD, NIC (CPAO)
Copy to:-

1. PSto CC (M
2. PAWOCA
3. All sections of CPAO.



