A ST
F. No. CPAO/Co-ord/Pension Adalat(79)/2025-26/75
GOVERNMENT OF INDIA
CENTRAL PENSION ACCOUNTING OFFICE
MINISTRY OF FINANCE, DEPARTMENT OF EXPENDITURE
TRIKOOT-IIl, BHIKAJI CAMA PLACE
NEW DELHI-110066

New Delhi, Dated: 19.09.2025

OFFICE MEMORANDUM

It has been decided by the Competent Authority to hold a Virtual Pension Adalat on 20"
November, 2025 through Video Conferencing in the premises of CPAO, New Delhi to deal with
the grievances of Pensioners’ in bulk. For smooth conduction of Virtual Pension Adalat a

comprehensive arrangement is required to be made as under:-

1. Sr. Accounts Officer of Pensioners’ Facilitation Cell (Grievance Cell) will be the Nodal
Officer from CPAO who will co-ordinate within CPAO.

z Advertisement may be made through our website as well as in &t least in 2 leading &
promirient Newspapers. Bilingual. Advertisement/Press Note is enclosed herewith.

3 A committee with 10 officers/officials from Authorization/PFC Sections headed by senior
most officers is required to be constituted by Sr. AO (Admiristration), who will resolve the
grievances received in Pension Adalat separately under the suparvision of Sr. AO Pensioners’
Facilitation Cell.

4. Best efforts should be made at the level of Pensioners’ Facilitation Cell to minimize the
grievances before conducting Pension Adalat. Grievances of Pensioners’ may be examined in
advance end extensive preparztions be made for Virtual Pension Adalat.

5. Comprehericive arrangements for Video conferencing are required to be made within the
premises of CPAO which include electronic equipment as well as the team of Officers/cfficials to

attend the video calls etc., for smooth conduct of Virtual Pension Adalat.

This issues with the approval of the Competent Authority.

Sr. Accounts Ofﬂ%

Copy to:-
1. PSto CC(P)
2. PAtoCA
3. Sr. AO (PFC) for necessary action at point number (1), (3) and (4).
4. Sr. AO(Admin) CPAO for necessary action at point number (1),(2), (3) and (5)
5. In-charge, NIC Section of CPAO for necessary action and to extend the technica!

assistance to Admin as well as Pensioners’ facilitation Cell of CPAD.



Central Pension Accounting Office (CPAQO)
Ministry of Finance, Department of Expenditure
Trikoot-ll, Bhikaji Cama Place, New Delhi-110066

All Central Civil Pensioners are informed that CPAO, M/o Finance, Dlo
Expenditure, Trikoot-ll, Bhikaji Cama Place-110066 is going to organize a Pension
Adalat, which will be held on 20" November, 2025 through video conferencing
facility.

Therefore, all Central Civil Pensioners/Family Pensioners (except Railway,
Defence, Post and Telegraph) may visit to register their grievances on CPAO
website https://cpao.nic.in or send their grievance filled in the prescribed format
through e-mail to Sr. Accounts Officers, Grievance Cell at cccpao@nic.in or via post
to this office by 31%' October, 2025. The prescribed format is available at CPAO
website. To participate in Pension Adalat, a link will be sent one day before the
Pension Adalat on your registered mobile number or e-mail. The resolution of
grievance registered through this link will be done through video conferencing facility in
the Pension Adalat to be organized on 20" November, 2025. Kindly mention your PPO
Number, Account Number, Contact Address and Mobile Number along with your
grievance. If the grievance is being sent by post then “Pension Adalat-2025
(VC)” may be superscribed on the top of envelope.

(Chief Controller (Pensions)|
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Details/Information of Pensioner/ Family Pensioner Grievances for redressal -:

Name of Pensioner/Family PENSIONET - ..ot ers e

ORI /TGN TR GT T s e seeees s esees s ees s s ses e eeee st essee s es s s sesessees e s e

Pension Payment Order MUMD B = .. ettt e et r e e e e et er et aes s aeseennesas

TR T U T G, B0, v eeeeeee e oo s st et e s s e s es e ees s s es s s eesee e s s sreen

Bank Name & ACCOUNT NUMI DI = oo iiieeeeeeeeee e eeeee e e e eeeeeees e eeseessesessessesassesessesseessseseessessenees
ST DT TATH & TTAT TG veesssee s seessees s s sses s essessssees s e s sses e ees s sssee s eessesees e s s ene
FU I @O OIS = ettt ettt e et e e e e et e ee s e e esseeseesseasaeseenseseessesseesssas et essasesnansansaneansans

R T GRTTTT ..o s s s ee e seeees e e s ese e ee s s e e sesees e ene st ese s e s e e ee e

Mobile number/Alternate Mobile number (if any)i- ..o

WW@WWW) B R AR N A T SR AR SR ST

BMAI] ID i eeetieetieeccttee e ersetaes st ressesesasseassatessessaeesase s sesaeesssenseanse e see saneessenseensereansaenseenseenseenes .

O Ol B ovimesmnsn s sissa RS4R3 gsompentana s ssndisiembemsin SRR ORI

Type of grievance-(Related to Bank/CPAO/PAD) .....oiierieieeiesisrsisssssensissssssessesesesens
TRTO T BT TR ..t eee e ee e s ne et s s e s s e et e s see s ss e se s esssees s s s e nssane s

Dated: (Signature of Pensioner/Family PENSIONEr)........ccovrreveueeevereisisnesssseessessssssesessaens

feieh: (URFR/ TTRGTRD TR BT BEITAR) cvvvrvrereesseeesreeesessssessesssessessessss s ssseessssessssesss s s




