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Office Memorandum

subiect: - Recovery of excess payment made to pensioners.

It has been brought to the notice of this office that some Bank branches are
refusing to disburse the family pension to the family pensioners until and unless the
whole overpaid amount is credited back to the bank, 'l'his issue was also highlighted in
the Standing Committee of Voluntary Agencies (SCOVA) meeting Chaired by Hon'ble
Minister of State of the Ministry of Personnel, Public Grievances & Pensions.

In this context, RBI in consultation with 0ffice of the CGA, Ministry of Finance,
Deptt' of Expenditure has issued instructions for recovery of excess payment made to
pensioners vide their Circular No. I{BI/201s-16/340 DGBA GAD No.2960/4s.01..001/
2415-16 dated-17.03 .2016 which is reproduced below:-

As soon as the excess/wrong payment made to a pensioner comes to the
notice of the paying branch, the branch should adjust the same against the
amount standing to the credit of the pensioner's account to the extent
possible including lumpsum arrears payment.

If the entire amount of over payment cannot be adjusted from the account,
the pensioner may be asked to pay forthwith the balance amount of over
payment.

In case the pensioner expresses his inability to pay the amount, the same may
be adjusted from the future pension payments to be made to the pensioners.
For recovering the over-payment made to pensioner from his future pension
payment in instalments 1/3rd of net (pension plus reliefJ payable each month
rnay be recovered unless the pensioner concerned gives consent in writing to
pay a higher instalment amount.

If the over payment cannot be recovered from the pensioner due to his death,
or discontinuance of pension then action has to be taken as per the Ietter of
undertaking given by the pensioner under the scheme 
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The pensioner may also be advised about the details of over payment/ wrong
payment and mode of its recovery.
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The above uniform procedure may be
recovery of excess/wrong pension payments
instructions may be issued to the bank branches
the pension/family pension to the pensioners
recoveries.

strictly adhered to while effecting
made to pensioners and necessary
to ensure that no branch may refuse
on the pretext of excess payment/

This issues with the approvar of chief controiler (pensionsJ.
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To

Q\,'4"/
(Md. Shahid Kamal Ansari)

(Asstt. Controller of Accounts)
Ph No.011-26L03074

L. Heads ofCppCs ofall Banks
2. Heads of Government Business Divisions of ail Banks (As per rist)

Copy to:-

i) sr.ps to cGA, o/o the cGA, Mahalekha Niyantrak Bhawan, E-BrochGeneral pool Office (cpO) Complex,INA, Newbelhi.ii) PS to Addr. cGA [vp), Maharekha Niyantrak Bhawan, E-Brock, GeneralPool Office (GpO) Complex,INA, New Delhi.iii) The Generar Manager, Rese.ve Bank of India, Deptt. of Goyt. and BankAccounts, centrar office, opp. centrar Rly, station, Bycuila, Mumbai _
400008.

iv) The foint secretary, Ministry of Finance, Deptt. of Financial services,
|eevan Deep Building Sansad Marg, New Delhi110001.v) The |oint secretary (pension), neplt. of p&pw, Lok Nayak Bhawan, KhanMarket, New Delhi_110003.

vi) PS to CC (p), CPAO, New Delhi
vii) Sr.TD(NfC), CPAO, New Dethi
viii) sr. Aos of ail Authorisation sections, cpAo, New Derhi.ix) Sr. AO [IAW), CPAO, New Delhi.


