1. Open CPAO web site http:// CPAO.nic.in.
2. Click on login.
3. Enter your existing login Id and Password.
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5. Onthe left side of user menu, you will see user name, last update, last login, login id &

Password validity.

6. Grievances :-By clicking on this tab, following sub menu options will be available-

a. Total Grievances: It shows total No. of Grievances marked to the PAOs by CPAQ.

b. Total Disposed: It shows total No. of disposed of Grievances by CPAO. PAOs have only to
report the action taken on the grievances either by the PAO itself or by the DDO. Final
disposal of grievances would be done by the CPAO.

¢. Total Pending: It shows total No. of Grievances pending with PAOs and DDOs.

d. Total Marked to DDO: In Most of the grievances, pertaining to a ministry/department,
action lies with the HOO/DDO.PAOs are required to mark these grievances to the
concerned DDO for necessary action through the system itself. This menu option shows
the total No. of Grievances marked to the DDOs. As DDOs are not connected through
this system, facility of marking the grievances to DDOs is for monitoring/reporting
purposes. All grievances marked to DDOs are required to be forwarded to the concerned
DDOs through letters/emails etc. by the PAOs. Similarly, PAOs have also to keep track of
the forwarded grievances and after getting the action taken report from the DDOs, they
have to update the status through this system under their logins.

7. On the top of the dashboard, following menu options are given:
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a. Retiree list uploaded by PAOs: It shows number of those PAOs who have uploaded the lists
of retiring employees out of the total numbers of PAOs of the ministry. Through this report,
CCA can monitor the progress of uploading of lists by PAOs.

b. Grievances Disposed:Pensioners grievances, received in CPAO, pertaining to
ministries/departments, are further forwarded online to the concerned PAOs for required
action and reporting back the status of settlement to CPAO.This option shows the total
number of disposed of grievances forwarded to PAOs.



8. Grievance Pending Report: By clicking on the menu “Total Grievances” given at left side panel,
PAO-DDO wise list of all pending grievances with their periodicity may be seen.
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Summa AO wise

Here PAO wise-quarter wise numbers of retiring employees may be seen.
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Summary (DDO wise

Here PAO- DDO wise numbers of retirees on the basis of quarterly lists of retiring employees
uploaded by PAO may be seen.

r [ i x 4

- > C 10.23.49 315y

¥ AMATYSIS [FIFU URIOS08S BUT NOT HECEIVEE 1N LFRLU |

L]
Last Login i 8 Quarter wise Number of Retiree cmenary (PAO wrse Summany (D00 wine BarChaet
Loghts 1 is walia til)
Frme Seardh |
Passswnrd b valid 1l
PR Mwirs
TI-GUIWAHETT o
I-AGALEIASSAM GUWARAT) h ] » 1
GO S AGALE WA LLAM, OLVWAMAT] S0 TE0-Gurwahaty e L] L
BTETAIAGALEALSAL SUWAMATI G104 Canmmbust
OTOTON-TOTAL o » 12 o 57
CTOMESAGARE M P _lnsobice ATOME-GWALIOR 0 L ]
OTDES-GWALIDER
= r L 2 3 e

Sitemay Terms OF Use Comtsct Us




AR CHART
Showing PAO wise rterly nu r
By clicking on Bar Chart option, quarter wise —PAO wise numbers of retiring employees can be seen
through bar charts. Different colored bar charts are given for every quarter. On the X Axis of bar
chart PAO code is given and on Y Axis numbers of retirees are shown.
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