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l. Open CPAO web site http:ノノCPAO.nic.in.

2. C‖ ck on:ogin.

3.  Enter your existing:ogin id and Password.
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4. After login you willget following user menu.
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5。

6.

On the left side of user menu, you will see user name, last update, last ldgin, login id &
Password validity.

Grievances :-By clicking on this tab, following sub menu options will be available-

a. Total Grievances: lt shows total No. of Grievances marked to the PAOs by CPAO.

b. Total Disposed: lt shows total No. of disposed of Grievances by CPAO. PAOs have only to

report the action taken on the grievances either by the PAo itself or by the DDo. Final

disposal of grievances would be done by the CPAO.

c. Total Pendirrg: lt shows total No. of Grievances pending with PAOs and DDOs.

d. Total Marked to DDO: ln Most of the grievances, pertaining to a ministry/department,

action lies with the HOO/DDO.PAOs are required to mark these grievances to the

concerned DDO for necessary action through the system itself. This menu option shows

the total No. of Grievances marked to the DDOs. As DDOs are not connected through

this system, facility of marking the grievances to DDOS is for monitoring/reporting

purposes. All grievances marked to DDOs are required to be forwarded to the concerned

DDOs through letters/emails etc. by the PAOs. Similarly, PAOs have also to keep track of

the forwarded grievances and after getting the action taken report from the DDOs, they

have to update the status through this system under their logins.
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b.

Retiree list uploaded by PAOs: lt shows number of those PAOs who have uploaded the lists

of retiring employees out of the total numbers of PAOs of the ministry. Through this report,

CCA can monitor the progress of uploading of lists by PAOs.

Grievances Disposed:Pensioners grievances, received in CPAO, pertaining to
ministries/departments, are further forwarded online to the concerned PAOs for required

action and reporting back the status of settlement to CPAO.This option shows the total

number of disposed of grievances forwarded to PAOs.

7.On the of the menu are given:
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8. Gtievance Pending Report: By clicking on the menu 'Total Grievances' glven at left side panel,

PAO-DDO wise list of all pendint trlevanc€s with their periodicity may be seen.

Grievlnces Pending Report
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Summarv (PAO wisel

Here PAO wise-quarter wise numbers of retiring employees may be seen.
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Summarv (DDO wisel

Here PAO- DDO wise numbers of retirees on the basis of quarterly lists of retiring employees
uploaded by PAO may be seen.
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BAR CHART

lshowinr,PAo wise ouarterlv numbers of retir?esl
By clicking on Bar Chart option, quarter wase -PAO wise numbers of retiring employees can be seen

through bar charts. Different colored bar charts are given for every quarter. On the x Axis of bar

chart PAO code is given and on Y Axis numbers of retirees are shown.
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