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Minutos ofthe McctinE hold on 311tranuarv.2018 with Head5 0fCPPCsノ Gov盤二:=ment

Business Divislons to review the imDICmenta■ o■ of7th CPC DenSiOn re宙 slon,

A Meeting was hcld()n31St lanuary,2018 urlder the chairmanship of Contro‖ er of

Accounts with all the represcntativcs or Pcns10n disbursing banks to discuss the timely

payment(〕 f rcviscd porlslon and arttoars tlndcl・ 7t}'CPC and pcnsion rolatod issuos.At the

outsct,(〕く)ntrollcr ofAccounts、 vclCOIned all the partlcipants and elmphasized on thO nced of

tilllcly paymcnt(〕 1・ rcviscd penslon and arrcars in the accounts of tho pcnsloncrs by the

banks_ A■ or that agcnda items ot:thc rnceting wero discussod in dctail and loloぃ′ing

declst(,ns worc takon.

Iヵ ist of participants is attachcd at Anncxure.

1. 2息翠宣襲戯鳳戚二〇lJ国銀頭簸涎凛江J理Q襲sttQ凛二u脚鳳独劇L』廻はL≦コロC」byttha調曇懇野 
― llanks were requested to

makc thc payment of rcviscd penslon and arrcars to the pensionors within onc week

fronl thc FCCeipt of rcvisod authoFity ttrolll the CPAO to aVoid a‐ ny ttnancibl hardship to

pensloners.Almost all thc hanks leported that as on 30.01.2018 in rnost ofthe penslon

authoritics rcceivod in tho banks action haS becn takcn and rcviscd pension has been

crodited to tlllc bank accounts of tho pensloners along with arrears.AII the banks were

advistnd to proccss thc rcvislon authoritics at least thrico iFl a rn()nth so as to avoid

pcndoncy at bank levol.Contio1lo「 of Accounts advised the banks that arrcar payment

should bc made with the rogtllar paylllont oF ponsion or carlier.Sr,′「I)(NIC)rciteFated

the rcquirernent《 )r acknowlcdgettlcnt confirm.ing thc recoipt〔 )「 o‐ ltcvislon AutlloFitieS

froln CPAO fcDr rcconciliatlon.

(Action:Banks〕

2,                        :‐ 川l the

banks werc adviscd to nag thc paylllcnt oFrcvised pcnsion and arrears under 7tit CP(l irl

thrOugh thc c― Scrolls so that FnOnitorin8 0F paymont of rovised penslon may be cnsured

at CPAO、

(Action:Banks〕

3, Master Data Reconciliationi‐ Reconciliatton oF pensi()ners'Master Data of banks with

that ol CPA0 1s a mttst For tho paylllcnt of coFrCCt pcnslon to tho ponsloncrs.Cases of

OXCCSS/1eSS paymcnt()f ponslon occur duo to errors in the banks'dambaso which necd

to bc rectincd by Way of rogular rOcOnciliatlon with CPAO. Status of master dam

rcconciliation was roviく 鍛辞cl感‐!n th.e tteeting and it was observed that mclvc banks have

not stlbrnittcd thctF rnaヽ ter ttattt Since last 2 years to(:I)AO for reconciliation.Theso

banks wcre requcstcd tO s嗅lbrnit t!lc updatcd nlastcr data M′ ithin 15 days and othcr

bank,On quartttrly basilltOlclPA喩 :

‐ ..‐‐                                cActionI Banks〕



observod in the mcoting that rnanyじanks had colnfusiOn rogarding e‐ Rovision Authority

and c‐ Pl)o(PPO l'ooklot).ThCir dOubts、″ere cleared by the Controncr Of accounts and

difforoncc botwccn thc two "as c:arinod that prescntly oniinc digitally signcd e‐

Rovision Authorities arO beittg scnt t()thc l)anks in the revislon casesIIn frosh pension

cases,PPO booklets are sont manually in paper form to the battks,How.ever′ banks were
inlormcd that dcvelopmcnt fOr sending the electronic PP0 1〕ooklot online to the banks

is undcrway is likely to bc implemontod frorl lSt April,2018.・ ro facilitate the banks in

making nccessary changes in thci■ pcnsi()n processing software,format oF electronic

PP0 3ooklct was shared by thc(IPAO with thcm and thc same is also available on

CI)AOs websito 負)r ready reftbrcnce. I〕 anks werc advised to download the same and

make llecessary provisions in their sofb″ are to implemOnt the e_PPO in fresh penslon

cascs.In casc ofany doubt′ they wore roquested tO COntact Sr.TD(NIC),CPAO.

(Action:NIC‐ CPAO/BallkS)

Compliancc ofinternal Audit observations on 7th CPC rcvisionsl― Stattis of pondillg
internal Audit Paras vvas cliscusscd ill the inccting Sr、 AccotlntS Officer,lnternal audit

Wing irl負 )rmcd that m()rc tl、 an 150():lliclit i)aras arc pendilig l‐ f)1・ sCtt10111orlt「or want or

conlpliance rcp()rt rronl t}1む t)anl(s,it Ⅵ/as notictttl that i)erla 13aFlk antl(10ntral l〕 ank()F
india havc n()ty(,t stibnlitto(l thc co,lpliarlce rcpo「 ts tO(:1)AO Solllc banks repOrted

that t11(〕 y llと lvc sut)nlittcd thcir colllpliancc rcport On 24tl'or 25til lanual・ y,2018 by c‐

31ali vvhic11 :lecds tO bc cOllllritto〔 i by lntcrnal Audit VVingo Nonc thc less,thosc t)anks

and othcrs als(》 wcrc tldvisctl to scFld thC physical copics of cOInpliancc rcports to CPA0

atthc cal‐ 11()st s()that pcncicncy c(ln i〕 c scttlctl.

(Action:intornal Audit/Banks)

〔lascs of dcd、14‐ling thc・ 1｀ 1)S at thc rag Cn〔 l of the ycar、 vhich havc bccn causc()li thc

nnancial hardship to thc pensloncrs wor(l als()discussod and ali banks were adviscd to

dOdLICt thc'I｀ 1)S fr()nl oach payment`AIl banks reqtlesttld to takc tl considcrablc vit・ 、v or

the rec()very()r cxcosS/()VOrl)aymcntto bc Fl13dc by banks fr(〕 lll tho pens10ners,

:‐ Itis obsOrved that corlside:・ ablc nunlbers

oF pensiol10「 S' 3ricvanc(ls ro(:(〕 ive(l in til)A(〕 pcrtain to lato col1lm(〕 nCt・ morlt()1‐ Family

pcnsion a■ cr th(〕 death()rthc l〕 。:｀ S10ners.′ 1'he rcport preparotl:)y(:I)AO revcalcd tllcnt in

many cases cOnvcrsion oI PerlSi()n to lhinily penslon took nlore than 6 nlonths、 νhich is

a serious mattol・ or Concerll、 Taklilg into c()nsidcration the sensitivorless oF the issue,all

banks、vere advisetl tc)start th()『 晨:↑、:ly porlsion vゞit1lin one rnonth fro:n thc rcccipt ofthe

d(lath cel‐ t:!・icatc fironl thc lf3菫、1ly pcrlsio子 lt・ i so that thcy v/i‖ not Facc any ttnancial

hardshlp  13ol)ks 、νttrc al,4)atlvisetl to RivC th(l ack:lovvI(〕 (18enlcnt of receipt of

applicati()n/dcath C011類 !舞cttte rOccivcd l・ oin the lalnily pellsi()ners br start ofね mily

penslon,            ||‐‐‐ |‐   ■‐

.  ‐.                               (ActionI Banks〕

5,

6.

- It was



8.

l〕 ased on thc rcport providod by NIC′ CPAO,it vvas obscrvcd that only Fc・ w pensionors
wcre paid additional pcnsioners on timc. Thereforc, all thc banks were advised to
improvc thcir intornal systcm antl makc neccssary flagging in their software to ensure
timely commenc(\mcnt of additional pensions.

(Action:Banks〕

コ山直し迎襲出鳳餞mュ」ヒ虚mm回L止駆暖血駆嵐江澳囲画nュ :‐ COmmutcd valuo oF pens10n
should bc rostored cnfter fiれ oon years frorTl thc date()Fits paymcnt automatically by the

banks.I〕 ut it was observcd that banks had restortld conlrrluted portiol1 0f penslon only

in fthw cascs(〕 n timc.「or this also they werO advisOd to makc necessary nagging Ofthc

datcs()F comlllutation restoration in thcir sOFtware so that tilncly rcstoration may be

onsured.

〔Action:Banks〕

:‐ instances have corlle to the no● co of CPA0
that cvcn aicr subnlission o「 “1.lic Cottificate''on time in November by the pensionors,

banks had stOppcd their pcnslon pLitting tllent LIndor actttc financial hardship.

Accordingly′ all CPPCs and I〕 usiness I)ivisi()ns Of banks were advised to issue ncccssary

instructions tO all their paying branches to upload thc rl,lfO ccrtificates'on thoir systeln

irnrncdiatcly on rcccipt of thO sanle frorll thc pensioncrs to enablc the CPPCs tO

continuc tllc paylllcllt Of penslons`

Banks wcro alsO advised to put ali thO systems in placo weli boforc tho subrnisslon

Or ncxt i,irc(:crtincatc in colnillg NOvcmbor fOr recciving tho l)igital l′ ife Certincate

frorn the pensioners cithcr through flngcr/thuFnb irnprcss10n or lrish scan.

〔Action:Banks〕

10.Ti:■elv Sub■lissiOn of first til■ c identiFicatton rcoort and Life Certirlcate in NPS

Casos:〔 :l)A01s rcsponsiblo ror thc disbursoment of doath/diSability penslon under

N PS― Additional Rcliol lrirst tiine idcntiication oftho ponsiOnors is bcing done the Bank

branches basetl on tho KYC detalls available vvith the Banks wherc the pensloners/

farllily pcns10ners have(〕 pctnod their porlsion accounts,

CPAO starts tho potls10n ptty職 ol豪 t bttsed on tllo first tirlle idontificatlon repOrt received

from Banks.AIso those ban‐ks branches arc rcsponsiblc ror scnding the life certiricates

()ftho pons10ners/ね Jnily静OnlSittnors to cPAO brthc continuation oFpcnsion to NPS‐AR
pensioners′ in the month覇 :NOv密鶴ber as CPAO is tho disbursing authol・ ity under NPS‐
AR cascs. 1lowcvcr, lt :ζ  nOticod that itl lllally cascs, dospite submisslon Of life

∬:職`黛Q筆驚胤骰 1驚も戦∫織:棋罵盤導富:fT思樵柵だl

9.

7.



130cause Of thc delay in thc rOccipt Oi thc flrst timc idcntincati()n rcp():‐

t and lifeccr｀ tillcatt・ ,(:PA〔〕島ccs p〕‐()ゎ l(1,1、 1,、 rlichl..″ ,凛 ^織
ccrl"ilicatc, (.llAo faccs pr,hliJms i, clisht 

rLsL LlmLl ldL'nrt{'i{"';llion rcport anrj Iif"e
rvas dr:ciderl in thc mccrtrns lhar i. rirt,rr,,::::1t 

the pcnsion payrnenls. 'l.o avoiri this, itユIS二軍vi譜 :|:ll:鷲脚熱ん温1lI;18ぶI篤鮮:鮮肥Ittll濯機lt:t rhF｀ ′ヽ′
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:・:::I:::註 1:亀∬ll∬ datc"山 c conccrncd cPPcs/鷹ふ:力瓶_1:凛::avaction.

AccOrclil18jy′ 13anks wOFe a(lviscd t()cnsttrc tllat thcsc repOrts/ccl｀

til‐lcatos tire FlirnishcdtO CPAO in tinlo inOt n,()rc th赴
11 31 ddys),S(,that pOn=1。

nO「s are nOt pttt urntler anylllnd.・ lcial h〔lrdsI、 :p. It vvas(itlcit10d 
む1lrat pending list of lilc ctlrtilicatcs 

、vill be sent byRBD scc●。nk)GBDs/cPPCs Or誡
I tho pOnttOnゞ ぉburttng banks sO thttt thOy can cO_Ordinate vvith tl10‐ bankれ F粛「lcllcs t`)'・ s゙t)lv.[llc issuo

i〕    Pondoncy OF pensiOnOrs'g「
it・vances for morc than 3 months:_criOvancc

畿‖灘:iF鷲,F蹴智濯罵驚灘育鮮雌哺朧IOVances F】 t tllcl:‐ 10vct h。、νc、W中 ltOSp〔),sivc PcttslonerS servた
。lwRPs〕 OF(11独 o.1'hcre貴 )rc,01l thO hankstV(1●ここldvis(ld t0 1lisp()sO_()爾 l ali thc grlovanccs pending 

、νith thcnl within Oncn10nth and update thc sanle(,n thc wCl)Responsive l)cns,0●

ers sol・ v71ce〔WiRPS〕SIJ thな t pcns:(】 ncl・ s職 1・c i1lk)rI笥 じ(l acF。「tlin31y.

〔ActiOnI Ba‐ nネ s〕
il〕    Pr。 ,iding OFpayment dotails Ofali the pensions:_As pcl・

thc(II)Pc guidelincs,an the paヵ ng hraにぉ
:s are l°

SpOn轟崩e ttr prOИ山ng pen“ On ttp and detatts orall t卜 e pay:濤 ttris nnade to the F)0ま
lSianCrs AIsc)′

as pcl‐ thcse guidolincs,ali thc・l  鱗灘payillents all豪  。thcr inf()rillat10n as requirc【
l t()tllcpcnsl(prlcrs.

〔ActiO,l RBD SectiOn〔 cPAO,ノ 3anks〕

(Action: Banks)



TDS deduction by Banks: - It was reported try some pcnsioncrs to CPAO that
some banks are deducting the 'l'DS at the fag end of the ycar which causes

financial hardship to them. 'l'his issue was discussed in the meeting and all the
banks were advised to deduct thc TDS uniformly from the payment of pension
instead of recovcring it in last quarter of the financial year.

(Action: Banks)

iv) Somc banks hacl confusion on indicarion of date of eff'cct of family pension
mcnLioncd in c-llcvision Authorities scnt by CI,A0 undcr 7th CPC. 'l'hey were
madc clcar that in casc of any douht thcy may ref'cr to thc original l)l)Os of thc
pcnsioners lying with thcm.

'l'he mccting cndcd with a votc ol'thanks to the chair.
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