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Subiect: Grievance Redressal and Monitoring System of CPAO for Banks.

Quick disposal of grievances of pensioners has been on top priority of CPAO. For
this purpose, a Grievance Cell is already functioning in CPA0 and grievances received
through different modes are settled by it. So far, grievances not pertaining to CPAO directly
but involving other agencies for final disposal were being forwarded to the concerned
agency i.e. Bank, PAO for necessary action through email/letter. But no
tracking/mOnitOring of disposal of such grievances M′ as avallable either、 vith the bank or
w■h CPAO.

2     1n order to flll this gap,CPAO has developed Grievance Redressal and Monitoring

Systenl:a facility of online transfer of grievances on the login of the concerned authority

directly from the CPAO website for early dispOsal and update thereon As such,Heads of

the CPPC and Heads of Government Business Department of the banks Ⅵ√ould be in a
position to monitor the disposal ofthe grievances in time‐ bound manner and intimate the
CPAO about the disposal tO enable it to show the flnal disposal of the grievance on its

website for pensioner's information

3     For using this facility username and passM′ ord are attached for the respective Heads

of CPPCs and Government Business Departments The process of handling the grievances

by banks is available at http://cpaO nic in/pdf/Bank_grv pdf and a cOpy of the same is

attached.                                          /

4    All Heads of CPPCs&Govt Business Departments are requested to mOnitor the
disposal of grievances on daily basis and to ensure that all grievances received from CPA0

are settled on priority and maximum vvlthin 30 days oftheir receipt and status updated on

the facility provided on CPAO、 ′ebsite The period wise pendency information shan be
available on the dashboards Of Head of CPPC&Head of Govt Business Department.

5    1n case of any dificulty in using this facility,Sh Davinder Kumar,Technical Director,

Telephone No 011-26715338,email― kumarda宙 nderOgmail.com may be contacted

This issues with the approval of Competent Authority.

Encl:- As above

To′

1. Heads ofCPPCs ofall Banks.
2. Heads of Government Business Division ofall Banks.

Sr. Accounts Officer (IT & Tech)
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Copy for information to:‐

■)PPS tO CGA,0/o.The cGA,7th Floor,Lok Nayak Bhawan,Khan Market,New
Delhi… ■10003.

2〕 PPS tO Addl.CGA〔 GPG〕′0/o・ The cGA,7th Floor,Lok Nayak Bhawan′ Khan

Market,New Delhi― ■■0003.
3)PS to CC〔 P〕

4〕 PA to CA

5〕 SriTD/TD,NIC,CPA0
6)PA to Dy,CA
7〕 SriAO〔 Coordination〕,CPA0

鵬 I諧 Tech〕Sr.Accounts Of



User Gui4ance: €rievance Fedressal And"MgnitoriTg Svstem of CPAO fgr Banks

1, Open CPAO web site http:// CPAO.nic.in.

2. Click on login.

3. Enter your login ld and Password.
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4. After login you will get user menu.
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6.

On the left side of user menu, you will see user name, last update date, last login date,

login id valid date, password valid date.

Grievances :-

1. Total Grievances (lt shows total No. of Grievances marked to CPPC referred by

CPAO).



Total Disposed (lt shows total No. of Disposed Grievances marked to cpAo referred
by CPPC).

Total Pending (lt shows total No. of pending Grievances marked to cppc referred by
cPAO).

Pending ciases:-
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it shows the all Pending Grievances referred by CpAO to CppC.

Open Pending Case for Disposed OfflReplied to CPAO
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Fill with Marking Comment and Submit.

Disposed offlReplied back to CPAO:-
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It shows all Disposed offlReplied back to CPAO.
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